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A Letter From Middlesex 
District Attorney Tom Reilly 

As District Attorney, I am committed to ensuring all efforts 
are made to create safer communities. Crimes against older 
Americans are a concern of mine. However, statistics prove 
that senior citizens are actually at a low risk of being 
victimized. 

Education and awareness are two of the strongest tools that 
we have to prevent victimization. This pamphlet can assist 
you with understanding and implementing simple precautions 
you can take. 

Individual and community responsibility can and does work in 
deterring crime. The District Attorney's Office is available to 
provide additional information and assistance. I hope this 
pamphlet is usehl in informing and assisting you so that you 
may enjoy the quality of life in your community that you 
deserve. 

Sincerely, - 
Tom Reilly 

/' District Attorney 



A Reassuring Word About an 
Unpleasant Topic 

Crime is an unpleasant topic, and it is unfortunate that 
we need to provide this pamphlet. However, you do not need 
to become obsessed with crime. A sampling of recent 
statistics proves that senior citizens do not have to live in fear 
of being victimized. For example, statistics show that: 

9 Olderpeople are not victimized to a greater extent 
than the rest of the population, with a few 
exceptions such as purse-snatching. 
The crimes we all fear most are crimes of violence, 
but those are the ones that happen least often. 
Most murders and assaults are committed by 
relatives or friends as the result of a dispute, 
not by strangers. 
Despite widespread fear, the crime of rape almost 
never happens to women over sixty-ve. In fact, 
only about one percent of all known rape victims 
are women over flfq. 
The most frequent crimes are property crimes, and 
they are most likely to happen when you are away. 

Introduction To Safety Tips 

Many of the safety tips presented in this pamphlet are 
precautions, entailing simple commonsense measures which 
you may already take. 

Other matters discussed in this pamphlet, such as 
suggestions for dealing with an attempted crime, you may 
never need. The reason is that the odds are that you will 
never be the victim of a crime. The statistics bear this fact 
out. In a multimedia, television age, we hear a lot about 
crimes, particularly the most violent ones. But, as noted 
earlier, it will probably never happen to you. 

A final point: This pamphlet is preventive in nature. If 
you follow these precautions, you will reduce the chances that 
you will ever be directly affected by crime. The words may 
sometimes seem harsh and the subject matter unpleasant, but 
they are not put here to scare you. They are meant to help 
assure that you will always be safe in your home, in your car, 
or in your neighborhood. 

Concern over crime can be healthy if it leads to 
positive steps to reduce the chance of being victimized. 



Doors 

Crime Prevention At Home 

We are all familiar with the age-old saying that "Every 
man's home is his castle". That is the way it should be. 
Whether "home" is a house you have worked hard to buy, an 
apartment you rent, or a senior citizen's home where you 
intend to enjoy your hard-earned years of retirement, you are 
entitled to feel secure in your home. 

The comments which follow are meant to help you 
maintain your home as your castle and to prevent it from 
becoming a fortress in which you live in fear. Our 
suggestions, many of which you surely already follow, will 
make your home less tempting to a thief. 

Fundamental to crime prevention in the home is the 
installation of good security features. If you follow the tips 
given here, you will be practicing the basics of sound 
residential security. 

Lock up! 
Amazingly, 30 to 50 percent of home and apartment 

burglaries happen because someone did not lock a door or a 
window, or even may have left it open. 

The practical advice which follows does not do any 
good if doors and windows are not closed and locked as a 
matter of habit, even if you are going to be gone only for a 
few minutes. 

Remember: A lock is no help unless you use it. 

Install deadbolt locks. 
Chain locks should be supplemented with 
aatiitional locks. A chain lock will not withstand 
much force on its own. 
I fa  key is lost, or ifyou move, have locks 
replaced 
Do not attach a name or aatiress tag to key rings. 
Use a peephole (install one if necessary). 
A wide-angle peephole will help you identzfL 
people who come to the door. 
Have adequate lighting at all exterior entrances. 
Ask service people for an identzfication card 
be fore you open the door. 
Never open the door to strangers or let them 
know you are alone. 

Windows 

Most important tip: Remember to close and lock 
your windows when you are leaving, even r f  only 
for a short time. Special window locks are 
available to provide extra securi4 for windows 
that are easily accessible from the ground, the roof; 
fire escapes, and so on. 
Keep all entries locked (garage, basement, roof; 
etc.). 
At night, keep enough curtains and blinds drawn 
so that rooms will not be completely visible from 
the street. 



Phone Tricks 

If your garage is attached to your home, the 
connecting entrance needs to be as secure as your front and 
back doors are. The door from the garage into the house is 
often the easiest entry for a burglar. A solid door with a 
deadbolt lock is secure. 

Apartments 

If you live in a apartment or retirement facility, you 
may not be able to implement some of these suggestions. 
However, you can talk to the manager about a specific plan to 
improve the security in your building. It will probably be most 
effective if you get several tenants together when you 
approach the manager. Official security standards have been 
adopted by some cities and towns and should be of assistance 
to you. You can request them from your municipal housing 
office. 

Protecting Valuables 

Keep large amounts of money and securities in a 
bank. 

Have any social security or pension checks 
deposited directly into your account by the 
issuing office. 
When possible, mark valuables with a driver's 
license n~iniber (or another easily traceable 
identification number). 

If you receive "wrong number" calls, hang-up calls, 
late-night calls from strangers, or other oddities, call the 
police and ask their advice. 

Don't give personal information to strangers over the 
telephone. Never allow yourself to be drawn into a 
conversation with an unknown caller, "survey taker", "census 
taker", or "Social Security representative" in which you reveal 
your name, address, martial status, or anything to indicate you 
are not alone. Never give out credit card numbers or other 
information about your financial affairs. Although there are 
legitimate telephone surveys, it is wisest for you not to 
participate. If survey takers or census takers come to your 
door, ask to see credentials. 

Tell all telephone callers who want information, or 
want you to buy or subscribe to something, or want a 
donation, to mail their request and you will review it. 

Dops As Alarm Systems 

A dog - even a small one - can provide excellent 
protection and can be there while you are away. Buy one of 
the alert breeds that makes a lot of noise when someone 
comes to the door. A dog is one of the best alarm systems 
you can buy. 



A Neiphborhood Securitv Watch 

Get to know your neighbors. The crime prevention 
steps you and your neighbors take as a group are just as 
important as the things you do individually. In fact, 
widespread participation will make your individual efforts 
even more effective in deterring burglary, theft, vandalism, 
and robbery. Such programs, often called Block Watch or 
Neighborhood Watch, can work equally well in an apartment 
building or in an area of single-family homes. 

Neighbors can cooperate by going shopping together, 
watching out for suspicious or unusual activities, and keeping 
an eye on one another's homes during those times when no 
one is at home. 

Consultinp Local Police 

Find out about the local crime picture. Don't rely on 
national information. Ask about specific local problems, what 
the police are doing, and what you can do. 

Arrange a meeting at which your local law 
enforcement crime prevention officer speaks to you and your 
neighbors. 

Crime Prevention 
When You Go Out 

Fear of being victimized when out of the home is 
common. This concern need not prevent you from leaving the 
comforts of your own home to enjoy the pleasures which your 
community has to offer. The important thing is to minimize 
the risk that you will be confronted within an unpleasant 
situation. This does not mean you cannot go shopping or take 
other trips which you enjoy. It means taking the appropriate 
common-sense, preventative steps that will allow you to safely 
venture out of your home. 

The suggestions that follow will assist you in planning 
your trips. 

M r e  You Go 

Leave an outside light on lfyou will be away after 
dark. 
Do not leave a note saying when you will return. 
Ifyou will be away overnight, use an automatic 
timer or ask a trusted neighbor to turn your lights 
or1 at night and off in the morning and to turn a 
radio on as well. Vary the lights you leave on 
(bathroom one night, lntchen the next). 
Lock doors, windows, and garage. 



Plan Your Route For Walking: 

To the extent you can plan your trips, 
morning is the safest time to be out walking. 
Daytime is better than night. 
Choose a safe, well-lit route to your 
destination. Walk on a sidewalk close to the 
street side, not next to the buildings. 
Stay alert. 
Avoid shortcuts and dark, isolated spots. 
Ifpossible, let someone know when you're 
going and when you arrive at your destination 
or return home. 

Go With A Friend 

You are safer lfyou have company. 
Whenever possible, go with at least one other 
person. 
Leashed dogs (large or small) are a deterrent to 
muggers. 

On Buses 

When you use public transportation, it is atways 
safer to travel with at least one other person. 
Ifyou use a bus regularly, learn the schedule to 
minimize the length of time you have to wait at 
the stop. 
Hold onto packages; do not put them down on the 
jloor: 
Sit in the front, near the driver. 
I f  you need directions, ask the driver, not other 
passengers. 
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On Subways I Trains 
I 

Ifpossible, wait near the ticket booth until ready 
to board 
Do not enter an empty car; look for one with 
'several people in it. 

Protectinp Wallet 1 Purse 

Carry your wallet in a safe inside pocket or on a 
chain attached to your belt. A front jacket, pants, 
or skirt pocket is safer than a hip pocket or breast 
pocket. 
Do not carry a large amount of cash. 
Leave your purse at home, ifpossible. A purse is 
often carriedfrom force of habit. It might be 
worth modrJLing that habit in order to reduce the 
opportunity for crime. 
Do not use a purse with a shoulder strap. I f  it is 
snatched, you may be thrown to the ground and 
injured 
Use purses that zip, and keep them zipped 
Carry your house key separately from your purse 
or wallet. That way, i f  your purse or wallet is lost 
or stolen, the key will not be there along with 
your address. m e n  walking, for example, you 
could carry your house key on a chain around 
your neck. For this reason, it is wise to carry 
credit cards and I. D. cards separated from your 
money and your keys. 



When You Return 

Ifyou arrive by taxi or private car, ask the driver 
to wait until you are inside. 
Ifyou live in an apartment building, try to avoid 
entering the elevator with a stranger. 
Have the key to your residence ready for quick use. 
Watch out for anyone hiding or acting 
suspiciously. Ifyou see such a person, call the 
police as soon as you can. 

In Your Car 

When driving: 

Ahvays keep your car doors locked and windows 
rolled up far enough to keep anyone from reaching 
inside. 

Do not leave your purse on the seat beside you 
when driving, Place it on the floor. And do not 
leave bundles or bags or any other tempting 
articles in plain sight, 

If you are harassed at an intersection, do not 
respond: drive away as soon as you safely can. 
Do not be afraid to pull into a gas station or police 
station if the trouble continues or ifyou think you 
are being follow~ed. Do not drive home; you will 
only be telling the follower where you live. 

Never pick up a hitchhiker - even if it's Christmas 
Eve, there is a taxi strike, or the hitchhiker is in 
uniform. It's a shame, but the o& are against it 
being a good idea. 

Travel well-lit and busy streets, even if it takes a 
few more minutes to get home. You're much less 
likely to run into trouble. Plan your route to avoid 
high-crime areas. 

When parking your car: 
Park as close to your destination as possible. 
Look around before leaving the car. I f  anything 
looks suspicious, wait or move your car. 

Choose an area that will be well-lit when you 
return. 

Don't leave the bundles, bags, or any other 
tempting articles in plain sight in a locked car. 

Returning to your car: 
Have your key ready to unlock the door without 
any lengthy pause. 

Watch out for anyone hiding behind or under 
nearby cars. 



If you car breaks down: 

Raise the hood and turn on your emergency 
flashers. 

Stay inside the car with the doors locked. 

/ f a  stranger stops, send him or her for help. Do 
not get out of your car to discuss the problem, and 
do not accept a ride to the nearest gas station or 
police station with a stranger. Really helpful 
people will be happy fo send a police officer 
or highway patrol officer to your aid. 

A final word: If you see what looks like a stalled car, 
never stop to assist. Do call the police. They will be happy to 
see what the trouble is. 

A Word On Car Theft 

Most car thievery is not done by professionals. The 
thief is usually confronted by an opportunity too tempting to 
pass up. So - 

Always lock you car doors. Always. And never leave 
your keys in the ignition. Almost half of all stolen cars have 
ignition keys in place for the thief. 

Never leave the engine running when you are away 
from your car, even in a friend's driveway, even for a few brief 
seconds. 

Do not hide spare keys under the carpeting, over a sun 
visor, or on the top of a tire under a fender. It's as bad an idea 
as leaving a house key under a doormat. 

Crime Prevention On A Trip 

Many criminals focus on the homes of people who are 
away. If they are planning to break into a house, their job is 
easier where they are sure that no one will confront them. 
However, most thieves are easily dissuaded by any sign that 
someone may be home. So, the key is to make your home 
look lived-in when you are away from home. The following 
tips will help ensure that your home is secure and that you will 
enjoy your trip. 

Even if you are away only overnight, it is important to 
make your home or apartment appear to be occupied. Most 
of the precautions taken when going on a two-week vacation 
should be followed for an overnight visit. 

Do not discuss your trip in public. before you go (for 
instance, in stores, at bus stops, or anywhere you can be 
overheard). Tell everybody about it after you return. 

When you leave your home for a prolonged period of 
time, discontinue delivery of mail, milk, bottled water, 
newspapers, and anything else that is regularly delivered. Do 
this by phone or in person ahead of time. Do not leave notes 
for the delivery person indicating your travel plans. 

Set some lights on timers inside and outside your 
house. Arrange to have your lawn tended on the regular 
schedule, and have someone remove advertising circulars, 
packages, or anything else that might be left for you. A 
trusted neighbor, relative, or friend can often take care of 
these duties. He or she can also change the window shades 
from time to time as you would do if you were at home, and 
can be on the lookout for suspicious activities. 



Before you leave, turn down the loudness of the I 
telephone ring so that the unanswered ring cannot be heard 
outside, providing a cue that no one is at home. 1 

Contact your local police division and inform them of 
your absence, so they can have a patrol car drive by your 
house every once in a while. Tell them where you can be 
reached in an emergency. 

Enjoy your trip, but take necessary precautions: 

At airports, Train stations, and bus terminals, you 
should be as cautious as you normally are on the 
street or in any situation among strangers. 

Keep luggage locked and watch it at all times. 

If possible, use covered luggage tags so that your 
name and address will not be displayed. Or keep 
the identrfication tag inside the luggage until it is 
ready to be checked. 

Carry traveler's checks and credit cards instead of 
cash. 

Be alert and careful at your hotel/motel, 
particulclrly in handling money, keys, and luggage. 

Keep room keys with you at all times. 

Keep ~*oom locked and your luggage inside the 
room. 

Consumer Crimes 

Most merchants and businesspeople are honest 
working people. However, there are some swindlers who 
specifically intend to make older Americans targets of a 
variety of consumer crimes. The following examples are 
provided to give you an idea of what kinds of bad deals 
criminals may attempt. They are intended to remind you to be 
careful and alert. 

We also remind you that if a deal that sounds "too 
good to be true" turns out to be just that - report it. The 
District Attorney's Office has helped many people who have 
been cheated ("conned") out of their money. In order to be 
effective, we need your help. If a con is not reported, we 
cannot help the victim, nor can we prevent it from happening 
again. In addition, if you know of someone who has been the 
victim of a consumer crime, help them and us by reporting it. 
Certain criminals depend upon the fact that elderly people are 
unlikely to talk to each other or to government agencies and 
officials who can help. By communicating with each other, 
we will make life much more difficult for the criminals and 
more enjoyable for all of us. 

I,eave \~cllriables in the hotel/niotel office safe. 



Watch Out For Fraud 

Complaints of fraud on the elderly are among the most 
common fraud crimes reported to the District Attorney's 
Oace,  which works closely with state and local police 
investigators and with local consumer groups. All complaints 
of fraud on the elderly are vigorously investigated. In the last 
year, about two thirds of these investigations in Middlesex 
County have resulted in criminal prosecution. Investment 
schemes, fraud by personal caretakers, and home 
improvement scams are the most common fraudulent practices 
reported. 

The following examples of fraud have been attempted 
all too often. 

Medical Fraud 

Offering "miracle cures", lab tests, etc. 
Beware: See your own doctor for all health 
problems and devices such as hearing ai&. 
Offering extra medical insurance. 
Offering extra lrfe insurance. 

Business Schemes 

Home Repairs 

Offering 'pee inspection" of rooj etc., in order to 
get your money for unnecessay "repairs". Deal 
only with localfirms that you know. 

Land-In-The-Sun Deals 

That seem "too good to be true ". Never buy 
property sight unseen. 
Check out the property and the seller. 

Mail Order Insurance 

Promising large benefits at low rates. Read the 
proposed oSfr carefully (the claim is probably 
exaggerated or deceptive), and check out the 
company. 

Pu blishin~ Schemes 

Offering to publish a book, poem, or song. The 
catch: you pay all the costs plus publisher's profit. 

Offering work at home for a small "registration" 
fee. Check on the company by calling the 
Consumer Hotline at the Massachusetts Attorney 
General's Office, 61 7-727-8400, 



Home Caretaker Schemes 
Door-to-Door Sales 

Do not let any door-to-door salesperson into your 
home unless it is someone you know; and never 
give cash to a door-to-door salesperson. 

Do not pay in advance for goods to be delivered 
later or services to be performed later. 
Reputable businesses will do the work or provide 
the goods first. 

Door-to-door sellers are required by law to give 
you a written contract for purchases of goods or 
services over $25. You have three business days in 
which to cancel the contract. 
Use this time to check out the seller and hisher 
business before you decide to go ahead. 

Common-door-todoor scams include home 
improvement, charitable solicitations, magazines 
subscription sales, and cleaning product sales. 

There is virtually no reason to do business with 
any stranger who comes to your door. 

Investment Schemes 

Never give money to anyone who says they can 
invest it for you without checking the person and 
hisher company throughly . 

Do not give credit cards, checkbooks, or savings 
account passbooks to your housekeeper or 
personal caretaker. Arrange for credit directly 
with the stores with which you do business and 
have them bill you. 

Do not make an employee a joint owner of your 
bank account or your property. 

Paying home care costs to agency. 

How to Spot Fraud 

Beware of getting something for nothing. 

Get the name and address of the business from 
the caller or door-todoor salesperson and look it 
up in the phone book. If the firm is not listed, 
that is a good indication that it does not exist. 

Alert the District Attorney's Office to any ''shady" 
deals offered to you. 

Get advice from frienh. Don't rush into any 
deals. Consult with people you trust (even ifyou 
are offered a "secret inside deal'?. 

Communication is the key, and simply talking to 
a friend could save you a lot of money and 
anguish. 



Debt Consolidation 

Examples Of  Sales Gimmicks: Loans that put you deeper into debt with sky-high 
interest rates. 

Bait and Switch 
How to Stop Crooked Salespeople 

Luring you into a store for an advertised bargain 
and talking you into something more expensive. 

Referral Selling 

Promising a discount on an item ifyou get others 
to buy also. 

Fear-Sell Tactics 

Claiming that a product/service can keep you safe 
from misfortune. 

Pressure Tactics 

Urging you to buy or sign now, before you think 
about it. 

"Harmless" Contracts 

With fine print clauses that can cost you plenty! 
Understand any contract before you sign. Have a 
Iawyer check it ifnecessaiy. Make sure that oral 
proniises are put in writing. 

Do not sign anything you don't understand. See a 
lawyer if one is needed. 
If you are pressured to buy "right away", do not! 
If salespeople will not give you straight answers 
and the conversation is deceptive in nature, 
leave! 

Con Games 

Fraud is the use of deceit or trickery to induce 
someone to part with something of value, usually money. 
You may think you would be the last person in the world to 
fall for a "bunco" artist - someone who practices a swindling 
game or a fraudulent scheme. After all, schemes are only 
clumsy attempts to part fools from their money - right? They 
are so blatantly preposterous and so far outside the law that 
no intelligent, ordinary citizen would fall for one - right? 

Wrong on both accounts. Law enforcement officers 
with expertise in this area will tell you that there is no end to 
the ways in which intelligent, well-educated people are 
swindled and defrauded every day, if they are hit with the right 
scheme, at the right time, by the right "operator". The 
operator is invariably someone who appears trustworthy and 
genuinely concerned with your well-being. But the swindler's 
interest is only to take your money and put it in his or her own 
pocket. 



The Pipeon Drop The Bank Examiner 

A stranger strikes up a conversation with an elderly 
person and is joined by a friend who has just "found" a lot of 
money. You are offered a share if you can put up "good 
faith" money to show that you can handle the money 
responsibly. Watch out for this scheme - it has several 
variations, and is more common than you could ever imagine! 

Example: in a case investigated by the Middlesex 
County District Attorney's Office, a women allegedly used this 
ploy to steal more than $25,000 from three elderly victims. 
The stranger approached her victims on the street and showed 
them a sack which appeared to contain a large quantity of 
cash. She told the victims that she had just found the cash and 
would split it with them if they would contribute some of their 
own money "as a show of faith". The victims each withdrew 
money from their respective bank accounts and gave it to the 
con artist. The woman and her accomplice then fled with the 
money. Unfortunately, this happened in three separate 
incidents to three older American women who did not know 
each other. 

This is a perfect example of a case in which a victim or 
a potential victim could assist the District Attorney's Ofice by 
reporting such a scam to prevent fbrther successes by the con. 

A person who claims to be a "bank official" or a 
"detective" asks you to withdraw your savings to "catch a 
crooked teller". He or she may have impressive credentials, 
including a picture I.D. The person takes your money to be 
"counted" or for safekeeping over the weekend, and you 
never see it again. 

The Obituary Column Sting 

Fast-buck artists send a surviving spouse bills for 
phony debts or purchases (for example, a fancy Bible with a 
"special inscription"). If you get any unfamiliar bill after the 
death of a loved one, check it out before you pay. 

Con artists may try to earn your trust by telling you 
they knew or worked with your late spouse. 



How to Foil Con Artists 

Always check out "officials" by calling their offices. 
Before you hand anybody cash, stop and think! 

Remember - most con artists will appear to be the friendliest 
people you can meet. In fact, they are professional liars and 
will promise you anything to get your money. 

The District Attorney's Office relies heavily upon 
responsible citizens to report frauds and cons. Never be 
embarrassed if you are conned. Take action, and you may 
save someone from a similar unhappy experience. It is the 
intelligent citizen who calls the police and puts a stop to such 
crimes. You will not be the first person to fall victim to such 
tricks, but you can be the one who saves other potential 
victims. 

Abuse of Older Americans 

Abuse is perhaps the saddest of all crimes committed 
against the senior citizen, because the criminal is often a 
relative or close friend, frequently a son or a daughter. The 
abuse is often physical, but it is not limited to that. The 
implicit threat of violence is sometimes sufficient to involve 
law enforcement agencies. 

Occasionally, the abuse encountered may be financial. 
A relative or a caretaker to whom you have entrusted your 
money may prove to be undeserving of that trust. Financial 
abuse can be devastating for someone on a fixed income. If 
you suspect that your money is disappearing without 
explanation, do not be afraid to seek help. It is your money, 
no one else's. 

It is often p a i f i l  to report a loved one or even an 
acquaintance to the police. But there is no reason to live out 
your life as a victim. There are people at the District 
Attorney's Office who are trained to deal with this sort of 
crime. Give them a chance to help you. You may also report 
the case on a toll-free, 24-hour hotline operated by the state. 
The number is 1-800-922-2275. 



Nursin~ Homes 

Although most nursing homes are clean, professionally 
run institutions, some are run by operators with no real 
interest in the well-being of the patients. Every patient at a 
nursing home is entitled to a minimal standard of care. 

If you are not receiving good treatment, or if you 
know someone who is not, get in touch with the District 
Attorney's ORce or your local Ombudsman Program. The 
Ombudsman Program is a federally mandated and hnded 
project within the Massachusetts Department of Elder Mairs. 
The goals of the program are to improve the quality of life, 
care, and environment of long-term-care residents and to 
provide information and referral. These goals are carried out 
by a central ofice staff and through a system of trained local 
people who work in twenty-nine programs throughout the 
state. For more information contact: 

State Nursing Home Ombudsman Program 
Department of Elder Affairs 

One Ashburton Place 
Boston, MA 02108 

61 7-727-7273 

What to Do If You Are a Victim of Crime 

If your home is burglarized while you are away 
Do not go in ifyou suspect someone is 
inside. 
Do not touch anything. 
Go to a neighbor's phone and call the 
police at once. 

If your home is burglarized while you are there 
Do not confront the burglar. 
Lock your bedroom from inside, if 
possible. 
Ifyou have an extension phone, quietly 
call the police. 

If you are held up or your purse is snatched 
Do not resist. Hand over a wallet or 
purse quickly. Your well-being is more 
important than your money. 
Notljj the police immediately. 



If you have been conned 
Report the incident to the police, the 
District Attorney's Office, or the 
Attorney General's Office. Fast action 
may save your money. 

If you are attacked 
Sit down to avoid being knocked down 
and injured. 
Make as much noise as you possibly can. 
Yell, scream, blow a whistle, alert 
passersby. You may be able to scare off 
the attacker. 

Always Report to the Police 
Any crime or attempted crime. 
Any suspiciozrs activity. 

Give details about 
special physical features (scar, limp, etc.) 
clothing, license number of car, witnesses, etc. 

Report crimes and follow through when the criminal is 
caught. The police and the District Attorney's Ofice need 
everyone's help to stop crime. Its understood that there is a 
reluctance to get involved in the prosecution of a criminal. 
There is a natural fear of not knowing what will happen in 
court. The police and the District Attorney's Ofice are 
sensitive to these concerns. The District Attorney's Ofice has 
trained advocates to give you whatever help you need from 
the beginning to the end of the legal process. 

A Quick Review 

The following is a review of what may have seemed 
like a lot of unpleasant information. But, as previously stated, 
many of these preventive steps are things you may already do 
every day. They are common-sense precautions. 

You can protect yourself against crime by: 

Being alert 

all the time, at home and away. 

Beinp aware 

of the common-sense precautions presented in 
this booklet. 
of local law enforcement programs. 

Being involved 

by helping in community anti-crime activities. 
by reporting all crimes and suspicious activities to 
police. 

If you are the victim of a crime, please cooperate with 
the District Attorney's Ofice. We are here to help you. Your 
protection is a priority in this ofice. 



Some Useful Phone Numbers 

District Attorney's Ofice 

6 17-494-4050 

State Nursing Home Ombudsman Program 

6 17-727-7273 

Massachusetts Attorney General's Consumer Hotline 

Massachusetts Department of Elder Affairs 

Boston area 617-727-8931 
Other 1-800-882-2003 

Massachusetts Bar Association Referral Service 

Other Important Telephone Numbers: 


