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By Mr. Houston, a petition (accompanied by bill. Senate, No.
758) of John Patrick Houston, Linda J. Melconian, Thomas M.
Gallagher and Saundra Graham for legislation to require fair and
open insurance agent licensing exams. Insurance.
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In the Year One Thousand Nine Hundred and Eighty-Six.

An Act to require fair and open insurance agent licensing
EXAMS.

Be it enacted by theSenate and House of Representatives in Genera!
Court assembled, and by the authority of the same, as follows:

1 SEC HON I. Chapter 175 of the General Laws is hereby
2 amended by inserting after section 1668 the following new
3 section:
4 Section 166C. As of May I, 1987, any examination prepared
5 and administered for the purpose of licensing agents or brokers
6 of life and accident and health insurance pursuant to sections
7 one hundred sixty-three A or one hundred sixty-six A shall
8 adhere to the applicable sections of the American Psychologi-
-9 cal Association’s “Standards for Educational and Psychological
10 Tests (1974 Edition)” and any successor documents thereto and
11 shall require no more than a twelfth grade reading ability, as
12 measured by a generally accepted reading-factor index except
13 for insurance-related terms such as “applicant”, “beneficiary”,
14 “insurance”, “policy”, “premium”, and “provision”.
15 No later than July I, 1987, and no later than July I of each
16 odd-numbered year thereafter, the commissioner shall have
17 prepared and released to the public all questions used to calcu-
-18 late applicants’ scores and a set of answer keys from one life
19 and one accident and health insurance examination form
20 administered during the previous twelve months. For the same
21 exams, the commissioner shall make available to each test sub-
-22 ject, a copy of the questions used to calculate the test subject’s
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23 raw score, a copy of the answer sheet or other record of the
24 test subject’s responses to questions used to calculate the raw
25 scores, and a statement describing how the scores reported to
26 the subject were calculated from raw scores. The commissioner
27 may authorize a fee not to exceed direct copying and handling
28 costs for compiling and releasing this information.
29 No later than July I, 1986, and no later than July 1 of each
30 even-numbered year thereafter, the commissioner shall make
31 public the date of the next life and accident and health insur-
32 ance licensing exams whose contents shall be released to the
33 public
34 Beginning no later than January I, 1986, the commissioner
35 shall insure that each person who takes an agents or brokers
36 examination is asked to self-report on a voluntary basis on the
37 answer sheet, application form, or by other appropriate means:
38 race or ethnicity (black, white, American Indian, Asian, His-
39 panic or other); gender (female or male); and education (eighth
40 grade or less, less than twelfth grade, high school diploma or
41 G.E.D., some college but no four year degree, or four year
42 degree or more). All examinees shall be advised that they are
43 not required to provide such information, that they will not be
44 penalized for not doing so. (and that the information will be
45 used exclusively for research and statistical purposes
46 No later than May 1, 1987 any test form administered for
47 the purpose of licensing agents or brokers of life and accident
48 and health insurance shall be assembled from items previously
49 administered or pretested in Massachusetts or any larger area
50 that includes Massachusetts. In each relevant content area as
51 determined by the commissioner, items for which the correct-
52 answer rates of black examinees and white examinees are not
53 lower than forty percent at the .05 level of statistical signifi-
54 cance and differ by no more than fifteen percentage points at

55 the .05 level of statistical significance shall be used to the

56 extent they are available, provided that from among such items

57 those for which the correct-answer rates ol black examinees
58 and white examinees differ least shall be used first. It addi-
-59 tional questions are needed in any content aiea, items lor which
60 the correct-answer rates of black examinees and white examin-
-61 ces differ least shall be used first. If the security of an item has
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62 been breached, if a change in law affects the appropriateness of
63 an item or answer or if an item relates to the same subject
64 matter as a previously selected item the commissioner may
65 authorize the exclusion of any item or the substitution of an
66 item that has not been pretested or previously administered.
67 Each exam shall include sufficient questions, administered for
68 the purposes of pretesting and not considered in determining
69 test scores, to maintain an adequate pool of questions for the
70 assembly of future exams.
71 No later than November I, 1988 and no later than November
72 1 of each year thereafter, the commissioner shall have prepared
73 and released to the public a summary of statistical information
74 relating to each life and accident and health insurance agent or
75 broker examination administered during the twelve months
76 immediately preceding the previous May I. This annual report
77 shall show for each examination and by race, gender, and edu-
-78 cational level; the total number of examinees; the percentage of
79 examinees who passed each part of the exam, the percentage
80 who passed all parts, the mean scaled scores on each part and
81 the standard deviation of scores on each part. This report shall
82 also include summary statistical information relating to each
83 test item administered during the preceding calendar year
84 including for all examinees, black examinees, white examinees,
85 male examinees and female examinees, the correct answer rates
86 and r-biserial correlations of item performance with scaled
87 scores or such other generally accepted correlation measure as
88 the commissioner may authorize. Separate statistical informa-
-89 tion need not be compiled on any group comprising fewer than
90 one hundred examinees.

1 SECTION 2. If any provision or clause of this chapter or
2 application thereof to any person or circumstance is held
3 invalid, such invalidity shall not affect other provisions or
4 applications of this chapter which can be given effect without
5 the invalid provision or application, and to this end the provi-
-6 sions of this chapter are declared to be severable.
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