
No. 215SENATE

By Mr. Mclntyre, a petition of James R. Mclntyre and Clifford H.
Marshall for legislation relative to the certification of automotive repair
mechanics. State Administration.

In the Year One Thousand Nine Hundred and Seventy-One.

An Act relative to the certification of automotive
REPAIR MECHANICS.

1 Section 8B of Chapter 90 of the General Laws is hereby
2 amended by inserting in place thereafter the following new
3 section:

4 Section BC. Certification of Automotive Repair

5 Mechanics.Mechanics.

7 “Board” means the state automotive repair mechanic cer-
-8 tification board of the commonwealth of Massachusetts.
9 “Registry” means the Registry of Motor Vehicles of the

10 commonwealth of Massachusetts.
11 “Certificate” means a certificate granted and issued by the
12 board under this act.
13 “Automotive repair mechanic” means any person who for
14 hire holds himself out to the public as one who repairs, re-
-15 builds, or maintains motor vehicles including but not limited
16 to: cars, buses or motorcycles.
17 “Person” is a natural person.
18 “Registrar” means the Registrar of Motor Vehicles of the
19 commonwealth of Massachusetts.

20 Section 2State automotive repair mechanic certification
21 board.
22 Within sixty days after this act takes effect, the Registrar

Be it enacted by the Senate and House of Representatives in General
Court assembled, and by the authority of the same, as follows:

6 Section 1. Definitions.
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23 shall appoint a state automotive repair mechanic certification
24 board consisting of six members. Two of the members of the
25 board appointed by the Registrar shall be individuals known
26 to represent the interest of the motor vehicle industry. Two
27 of the members of the board appointed by the Registrar shall
28 be individuals known to represent the interests of automotive
29 repair mechanics and who have been engaged in automotive
30 repair mechanic work for at least five years. Two of the
31 members of the board appointed by the Registrar shall be in-
-32 dividuals known to represent the interest of the consumers
33 of the motor vehicle industry. The Registrar shall appoint
34 the chairman of the board.
35 The term of office of the members of the board is three
36 years. Any member may be reappointed to succeed himself.
37 Vacancies occurring in the membership of the board shall
38 be filled by appointment by the Registrar for the unexpired
39 term.
40 The Registrar shall remove any member of the board for
41 professional or official misconduct, incompetence or neglect
42 of duty.
43 Before entering upon the duties of office each member of
44 the board shall file with the secretary of state the constitu-
-45 tional oath of office.
46 Each member of the board shall receive compensation to be
47 determined by the General Court for the time spent in the
48 performance of official duties and in necessary travel. Each
49 member shall also be reimbursed for all proper travel and in-
-50 cidental expenses incurred in carrying out the provisions of
51 this act.
52 The board shall meet regularly as the need presents itself.
53 As soon as practicable after the effective date of this act, the
54 board shall meet to elect officers from its membership. Special
55 meetings of the board may be held as the board provides in
56 its rules and regulations.
57 The board is authorized to adopt rules and regulations to
58 carry out the provisions of this act.
59 Any member of the board or duly appointed hearing officer
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60 designated by the board may administer oaths and take testi-
-61 mony about all matters within the jurisdiction of the board.

62 Section 3. Additional personnel.
63 The board may appoint such additional personnel as it
64 deems necessary to carry out the provisions of this act and
65 fix their compensation within the amounts available therefor
66 by appropriation.

67 Section 4- Powers and duties of the board.
68 The board shall meet and organize itself and appoint a
69 secretary.
70 The board may make such rules and regulations that are
71 reasonable and necessary in the performance of its duties
72 hereunder.
73 The board shall hear charges of violations of this act and
74 conduct hearings as are provided by this article.
75 The board shall issue certificates to persons who qualify
76 under this article.
77 The board shall examine all persons who qualify to take this
78 examination.

79 Section 5. Examination of applicants.
80 The board shall prepare and administer the examination.
81 An applicant who fails to pass the examination may take the
82 examination over upon making an application for re-examina-
-83 tion.
84 The fee for re-examination is ten dollars.
85 The board shall score the papers. The board shall verify
86 each applicant’s score and submit an official report to the
87 Registry stating the score of each applicant and whether he
88 failed or passed.

89 Section 6. Certification without examination.
90 The board shall issue a certificate without examination to
91 persons who have completed a course of training in automo-
-92 tive repairs given by a person, firm, association, public school
93 district or corporation approved by the board.
94 Section 7. Certificates.
95 The board shall issue a certificate to practice automotive
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I

96 repair mechanic work in this state to each applicant who has
successfully passed the examination and to those persons who
qualify under section six of this act.

97
98

Every certificate shall be issued by the board under its seal
and signed by both the chairman and secretary of the board.

99
100
101 Before any certificate is issued it shall be numbered and

recorded in the office of the board. The number of each cer-
tificate shall be noted on the face thereof. These records
shall be open to public inspection and may be used as evidence
in all legal proceedings.

102
103
104
105
106 A certificate is valid for five years from the date of issuance.

A certificate may be suspended or revoked pursuant to the
provisions of this act.

107
108

To obtain a certificate, an applicant shall submit an appli-
cation in writing to the board containing the statement that
the applicant desires the issuance of a certificate and the
class of certificate desired on a form containing the informa-
tion prescribed by the board and shall be accompanied by
the fee fixed by this act.

109
110
11l
112
113
114

Examinations shall be held at times and places within the
state as the board determines, but there shall be at least two
examinations a year. Each applicant shall take an objective
written or practical examination about his fitness for a cer-
tificate in the category for which the application is made.
Such examination may be offered in a language other than
English. There shall be a type of examination for each cate-
gory of certificates which shall apply to the type of work
covered by the certificate applied for. The examination shall
cover knowledge of basic principles of automotive repair ap-
plicable to the category of work for which a certificate is re-
quested, and may include or consist of diagrams, plans, or
sketches in connection with which the applicant is required to
demonstrate his knowledge of automotive repairs by answer-
ing questions keyed to such diagrams, plans, or sketches.

115
116
117
118
119
120
121
122
123
124
125
126
127
128
129
130 Section 8. Renewal of certificates.

Two months prior to the termination date of the certificate
the board shall mail an application for renewal to every cer-
tified mechanic. The mechanic shall complete the application

131
132
133
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and return it with a fee of ten dollars to the board. Upon
receipt of the application and fee the board shall issue a new
certificate.

134
135
136

Section 9. Revocation or suspension of certificate.137
The board may refuse to issue a certificate or may revoke

or suspend a certificate for non-compliance with rules and
regulations promulgated by the board governing conduct,
ethics, and general practices of persons certified hereunder.

138
139
140

*4l
Section 10. Right of certified mechanics.142
Each duly licensed automotive repair mechanic who has

complied with the provisions of this article shall have the
right to hold himself out as a certified automotive repair me-
chanic pursuant to the provisions of this article.

143
144
145
146

Section 11. Hearings and disciplinary proceedings.147
The board shall hear complaints alleging violations of this

article or rules and regulations promulgated hereunder.
148
149

Complaints may be brought by either:
a. an aggrieved party;

150
151
152 b. the attorney general; or

c. the board, on its own motion.153
154 A person charged with violation of this article is entitled to

a hearing before the board. He may be represented by coun-
sel and present witnesses on his own behalf. He may cross
examine witnesses testifying against him.

155
156
157
158 The board may secure witnesses’ presence before it by

subpoena.159

160
161 The board may suspend or revoke a certificate upon proof

of any of the following:162
*63 a. fraud or bribery in securing a certificate issued pur-

suant to this article;164
165 b. the making of any false statement as to a material

matter in any application for a certificate pursuant to
this article;

166
167
168 c. violation of any provision of this article, or of any rule

or regulation adopted hereunder;

Section 12. Penalties.

169
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170
171 tificate including, but not limited to, dishonesty, demon-
172 strated untrustworthiness or incompetency.

173 Section 13.Injunctive relief.
174 The attorney general may apply to the supreme court within

the judicial district in which a violation of this article is
alleged to have occurred for an order enjoining or restraining
commission or continuance of the acts complained of: There
upon the court shall have jurisdiction of the proceeding and
may grant such temporary relief or restraining order as it
deems proper and just. In any such proceeding it shall be
unnecessary to allege or prove that an adequate remedy at
law does not exist or that irreparable damage would result
if the order were not granted. The remedy provided by this
section shall be in addition to any other remedy provided in
law.

175
176
177
178
179
180
181
182
183
184
185

186 Section Ilf. Disposition of fees and moneys.
187 All fees and other moneys derived from the operation of this

article shall be paid to the board and the board shall pay them
into the state treasury.

188
189

190 Section 15. If any section, clause, sentence or part of this
act is declared unconstitutional, it shall not affect the validity
or force of any other section, clause, sentence or part not
declared to be unconstitutional.

191
192
193

194 Section 16. This act shall take effect upon its passage.

I

d. any fraud, or fraudulent practice in the use of a cer-
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