
HOUSE No. 846
By Mr. Bertonazzi of Milford, petition of Louis P. Bertonazzi

relative to the maintenance of a patient profile record system by
pharmacists. Health Care.

In the Year One Thousand Nine Hundred and Seventy-Seven.

An Act relative to the maintenance of a patient profile record

SYSTEM BY PHARMACISTS.

Be it enacted by the Senate and House of Representatives in
General Court assembled, and by the authority of the same, as
follows:

1 Chapter 112 of the General Laws is hereby amended by
2 inserting after section 42A the following section;
3 Section 428. A pharmacist must inform every person for
4 whom prescriptions are dispensed of his right to have a patient
5 profile record maintained for him at no cost. Upon the consent of
6 the patient, the pharmacist shall thereafter set up and maintain a
7 patient profile record system.
8 Each pharmacist shall ensure that every person receiving a
9 prescription medication is informed of his right to have a

10 pharmacy patient profile record maintained on him, and of the
11 usefulness of such record in preventing harmful drug interactions
12 or reactions which may result from the person’s use of other drugs
13 or from allergies. A written statement explaining the right to have
14 a profile made, and its purpose shall be posted prominently in an
15 area easily seen by customers.
16 If a person for whom prescriptions are dispensed files with his
17 pharmacist a signed request not to maintain a patient profile
18 record on him, the pharmacist shall not maintain such a profile.
19 The pharmacist shall also inform the person of his right not to
20 have a patient profile record maintained on him.
21 The patient profile record system shall allow the immediate
22 retrieval of information necessary to enable the dispensing
23 pharmacist to identify previously dispensed medication at the
24 time a prescription is presented for dispensing. One profile card
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may be maintained for all members of a family living at the same
address and possessing the same family name.

25
26

The following information shall be recorded:27
1. the family name and the first name of the person for whom

the medication is intended hereinafter called the patient.
28
29

2. the address of the patient.30
3. an indication of the patient's age group.31
4. the original date each medication is dispensed pursuant to

the receipt of a physician’s prescription,
32
33

5. the number or designation identifying the prescription and,34
6. the presenter's name.35
7. the name, strength and quantity of the drug dispensed and,36
8. the initials of the dispensing pharmacist, and the date of

dispensing medication as a renewal or refill if said initials and
such date are not recorded on the back of the original
prescription.

37
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39
40

The pharmacist shall attempt to ascertain and shall record any
allergies and idiosyncrasies of the patient and any chronic
conditions which may relate to drug utilization as communicated
to the pharmacy by the patient.

41
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Upon receipt of a prescription a pharmacist shall examine the
patient’s profile record before dispensing the medication to
determine the possibility of a harmful drug interaction or
reaction. Upon recognizing a potential harmful reaction or
interaction, the pharmacist shall, after notice to the patient, take
appropriate action to avoid or minimize the problem which shall,
if necessary, include consultation with the physician.
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Except with the consent of the patient or as required by law or
court order, no person shall reveal any information contained in
the patient’s profile record, or any information communicated by
any such patient relative to the dispensing of any controlled
substance or any information relative to or recorded on any
prescription presented by any such patient to him or to a
registered pharmacist employed by him. The record shall not be
made available in response to a demand by means of compulsory
legal process unless and until the patient has been given fourteen
days notification of such demand in time to seek to have the
process quashed unless in the judgement of the court an
emergency exists. In such cases of emergency, notice shall be

52
53
54
55
56
57
58
59
60
61
62
63



HOUSE No. 8461977] 3

64 given as required by the court. Any unauthorized disclosure of
65 such information or the failure to exercise reasonable care to
66 prevent such unauthorized disclosure shall be deemed un-
-67 professional conduct and shall be found to be a violation of
68 section one B of chapter two hundred and fourteen.
69 A patient profile record shall be maintained for a period of not
70 less than two years from the date of the last entry in the profile.
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