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A LETTER FROM 

TREASURER TIMOTHY P.  CAHILL 

Dear SMART Plan Participant,
The summer season brings longer days, more 
family activities, and time to reflect on the 
future. There is no better time than now to start 
planning your retirement. The article on this page, 
“Revisiting Your Nest Egg,” explains just how 
easy it is to stretch out your retirement funds. 
Make the most of this valuable information 
so you can plan the future of your dreams.
This edition of the SMART Plan newsletter 
offers two new articles that you may find helpful, 
“Dollar Amount vs Percentage of Eligible 
Pay” and “Retirement: Are You Ready?” The 
information provided in these articles is a great 
resource for all participants in the plan.  Utilize 
the long days of summer to set aside time and 
read about improving your retirement today. 
The SMART Plan would like to remind you that 
on July 1, 2010, we will be implementing the 
2055 SMART Path Retirement Fund. Please see 
page 2 for highlights on the fund. You may also 
contact your local SMART Plan representative 
for any further questions you may have.
As you start to consider your future plans, many 
of you may question if you are ready to take 
the next step into retirement. The Retirement 
Decision Seminars are great educational resources, 
please look over the back page to find out when 
the next seminar is going to be held or go to our 
website, www.mass.gov/smartplan. The website 
also offers a wide range of tools needed to help 
plan your retirement. 
Sincerely,

TIMOTHY P. CAHILL  
SMART PLAN 
PARTICIPANT  
STATE TREASURER &  
RECEIVER GENERAL
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The Big Three
Get Your Arms Around These Key Investing Concepts

When you make investment decisions, such as how much of your SMART Plan 
account to invest in stock funds, bond funds and/or cash investments, there are 
three important concepts you should consider: volatility, market predictions and 
rebalancing. Understanding each of these can help you make educated decisions 
that will give you the best chance of reaching your long-term savings goals.

Volatility
Volatility is a measure of how sharply an investment’s value can rise or fall 
over a given period of time. Since the fall of 2008, investors have experienced 
firsthand, sometimes painfully, how volatile the stock market can be.

Compared with stocks, bonds are viewed as more stable 
over the short term because they pay a stated rate of 
interest over a set period. Cash investments, such as 
money market funds*, are perceived as relatively safer 
because their principal value rarely changes.

Longer term, the picture is very different for 
the three asset classes. Historically, the 
longer stocks are held in a portfolio, the 
less volatile their performance. Since 
1926, stocks have never lost ground 
over any 20-year period. And over the 
past 30 years, stocks have realized an 
11.2% annualized return, outperforming 
bonds (8.4%) and cash (5.5%).1 Past 
performance is not a guarantee or 
prediction of future results.

The upshot: The more time you have 
before you need to withdraw your 
money—10 years or longer—the greater the 
percentage of your assets you may consider 
investing in stocks.
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The Big Three continued from cover

Predicting the Market 
Trying to out-guess the market—thinking you 
know which way the stock market is about to 
move and buying or selling accordingly—is 

called market timing. In other words, you are trying to 
predict the future movement of the market. However, 
there’s no evidence anyone can time the market with 
precision. Further, there are regulations in place that 
discourage and prevent investors from timing the 
market with short-term trading of mutual funds. Some 
investments may even impose redemption fees, and/or 
transfer restrictions, on certain transfers, redemptions or 
exchanges if assets are held for less than the period stated 
in the fund’s prospectus or other disclosure documents.

During a market downturn, it may be tempting to cash out 
of stocks and jump back into the market later when times 
are better. However, a recent study by market research 
firm DALBAR, Inc. found that the average investor 
dramatically lags the broad market, primarily because he 
chooses the wrong times to jump into and out of stocks.2 
For the 20 years ended December 31, 2009, DALBAR 
reports that equity fund investors earned an average 
annual return of just 3.2%, compared with 8.2% for the 
S&P 500® Index.3 With this in mind, you may stand to 
earn potentially stronger returns 
over the long run if you 
simply stay invested, 
rather than try to 
predict and time the 
market.

Rebalancing4

When the market shifts, the way your investments 
are allocated—or divided—among stocks, 
bonds and cash can change. Rebalancing means 

adjusting your portfolio to achieve the asset mix that’s 
appropriate for your time horizon and comfort with risk.

Rebalancing may help manage risk by preventing 
overexposure to a single asset class. After a prolonged 
market downturn, for example, an unbalanced portfolio 
may be top-heavy in bonds. If you have too little invested 
in stocks, you won’t benefit fully from any rebound—
potentially making your portfolio more conservative than 
you intended and reducing its long-term returns. The 
solution: Periodically compare your portfolio’s target 
asset allocation—the mix you originally established—
with its current allocation. You may need to rebalance. 
To increase a stock allocation, consider redirecting 
contributions from bond funds to stock funds until your 
ideal allocation is restored. 

*An investment in a money 
market fund is not 

insured or guaranteed 
by the Federal Deposit 

Insurance Corporation or 
any other government agency. Although 

the fund seeks to preserve the value of your 
investment at $1 per share, it is possible to lose 

money by investing in the fund.
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You’ve Got the Retirement Tools,  
Now Build Your Future
NATIONAL SAVE 4 RETIREMENT WEEK  
October 17-23, 2010 

You are the key to your future. Unlock the potential of your 
Massachusetts Deferred Compensation SMART Plan by 
taking advantage of the variety of tools that are available 
to help you construct a savings strategy that may be the 
foundation of your future. Visit www.mass-smart.com 
today to use the savings tools or to join a seminar in your 
area. An updated schedule of employee seminars, hosted 
by a local SMART Plan representative, can be found online 
under Educate > Educational Seminars > Seminar Schedule. 
See page 4 of this newsletter for details about the available 
tools and resources. 

Questions about your SMART Plan? Call (877) 457-1900 
to speak to a customer service representative Monday 
through Friday, 9:00 a.m. to 8:00 p.m. Eastern Time. Or 
contact your local SMART Plan representative by calling 
(877) 457-1900, option 2.



While the SMARTPath Retirement Funds 
available in the SMART Plan can provide you 
with a potentially more diversified portfolio5 
in one simple step, remember that they are 
designed to be the only investment option to 
which you defer. Deferring less than 100% of 
your contribution to your chosen SMARTPath 
Retirement Fund may result in an unintended 
overlap of investments and skew your overall 
asset allocation away from your intended 
portfolio. Each fund is designed around a specific 
retirement date and retirement phase. Because 
you only have one retirement date, you only need 
to select one SMARTPath Retirement Fund. 

Additionally, each fund is designed to be 
a complete solution. If you choose other 
investment options in addition to a SMARTPath 
Retirement Fund, you could change your 
overall asset allocation, which could limit the 
effectiveness of the fund. For example, if you 
choose a SMARTPath Retirement Fund that has 
a 90% stock and 10% bond allocation and then 
also choose another bond fund offered by the 
SMART Plan, you are unintentionally reducing 
the stock allocation of your overall portfolio.

For more information on the SMARTPath 
Retirement Funds available in the SMART 
Plan, please visit www.mass-smart.com 
and click Invest. There you will find 
fund overviews, recent performance 
information and fund prospectuses. You 
can also speak to a local SMART 
Plan representative about the 
options available in the 
SMART Plan by calling  
(877) 457-1900, option 2, to 
set up a meeting convenient 
for you. 

Please consider the 
investment objectives, risks, 
fees and expenses carefully 
before investing. For this and 
other important information, 
you may obtain mutual fund 
prospectuses from  
www.mass-smart.com or your 
registered representative. Read 
them carefully before investing.

Choosing a Single SMARTPath Retirement Fund

Retiree Advocate 
We are pleased to introduce a new service for SMART 
Plan participants. Linda Graham is our new SMART Plan 
Retiree Advocate. Specifically assigned to work closely with 
retired Plan participants or those who are nearing retirement, 
the Retiree Advocate is available to help these individuals 
effectively plan for their future, and help them understand 
issues like distribution options and long-term investing. Linda 
will also be hosting retirement-focused educational seminars 
throughout the state. 

Linda is a Senior Account Executive and works for Great-West 
Retirement Services®, the record keeper for the Massachusetts 
Deferred Compensation SMART Plan. She has more than XX 
years of knowledge and experience working closely with state 
and local government employees and helping them reach their 
retirement goals. Linda’s priority is to educate employees and 
their employers on the deferred compensation benefit and the 
role it plays in their financial future. She holds her Series 6 
and 63 securities registrations. 

If you are retired or within five years of retirement, please 
feel free to contact Linda Graham via e-mail at  
Linda.Graham@gwrs.com or by calling (877) 457-1900, 

option 2.
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Tools and Calculators

Did you know that the SMART Plan website offers a variety of tools and resources to aid 
you in your retirement planning? Visit www.mass-smart.com7 > Educate > Planning 
Tools &  Calculators to check out some of the following tools: 

DreamTrackerSM: A calculator that estimates your retirement savings nest egg and 
analyzes whether you are on schedule to meeting your retirement income needs. 

Paycheck Comparison: A tool that allows you to view the effects of retirement 
plan contributions on your take-home pay. If you are considering increasing 

your contribution to the SMART Plan, this tool will help you see the effects 
before you make the final decision. 

New—Governmental 457 Contribution Limits Calculator: Plans 
such as the SMART Plan have two permitted catch-up provisions that 

allow participants to contribute a greater amount than the normal maximum 
contribution amount in effect for the year ($16,500 for 2010). This calculator 

will help you determine the maximum contribution to your Plan. 

Please consider the investment objectives, risks, fees and expenses carefully before investing. For this and other important 
information you may obtain mutual fund prospectuses and disclosure documents from your registered representative. For 
prospectuses related to investments in your Self-Directed Brokerage (SDB) account, contact TD AMERITRADE at  
1-866-766-4015. Read them carefully before investing.

1 Ibbotson Associates is a subsidiary of Morningstar, Inc. Stock return is based on the S&P 500. Bond return is based on the Intermediate-Term Government Bond Index. Cash return is 
based on the 30-day Treasury bill. Returns represent the 30-year period through December 31, 2009. 
2 DALBAR, Inc., “2010 Quantitative Analysis of Investor Behavior.” The average investor refers to the universe of all mutual fund investors whose actions and financial results are 
restated to represent a single investor. Equity funds refer to U.S. registered funds, which invest in U.S. and foreign equities and hold some bonds and cash.
3 S&P 500® Index is a registered trademark of Standard & Poor’s Financial Services LLC, and is an unmanaged index considered indicative of the domestic Large-Cap equity market. A 
benchmark index is not actively managed, does not have a defined investment objective, and does not incur fees or expenses. Therefore, performance of a fund will generally be less 
than its benchmark index. You cannot invest directly in a benchmark index.
4 Rebalancing does not ensure a profit and does not protect against loss in declining markets.
5 Diversification of an investment portfolio does not ensure a profit and does not protect against loss in declining markets.
6 Although they have higher return potential, high yield bonds are also subject to greater risk, including the risk of default, compared to higher-rated securities.
7 Access to the call center and website may be limited or unavailable during periods of peak demand, market volatility, systems upgrades/maintenance or other reasons. 
Securities, when offered, are offered through GWFS Equities, Inc., a wholly owned subsidiary of Great-West Life & Annuity Insurance Company.
GWFS Equities, Inc. is not affiliated with Ibbotson Associates, Morningstar, Inc. or DALBAR, Inc.

Great-West Retirement Services® refers to products and services provided by Great-West Life & Annuity Insurance Company and its subsidiaries and affiliates. Great-West Retirement Services® 
is a registered trademark and DreamTrackerSM is a service mark of Great-West Life & Annuity Insurance Company. ©2010 Great-West Life & Annuity Insurance Company. All rights reserved. Not 
intended for Plan Sponsors whose situs is in New York.  CB1096N (10/2010) PT#107655.

smart
To contact your local representative,  
call (877) 457-1900, option 2,  
or go to www.mass-smart.com >  
Contact Us > Find Your Local Representative. 
A map of Massachusetts will appear. Click on the  
area code in which you work to find the name of  
your local representative.

SMART Plan Customer  
Service Center4

Call us today at (877) 457-1900! 
Available Monday through Friday  
from 9:00 a.m. to 8:00 p.m. ET

Boston
One Ashburton Place, 12th Floor
Boston, MA 02108
Available Monday through Friday 
from 9:00 a.m. to 5:00 p.m.

31 St. James Avenue, Suite 810
Boston, MA 02116
Available by appointment

Quincy
859 Willard Street
Quincy, MA 02169
Available by appointment

G O T  Q U E S T I O N S ?  N E E D  A N S W E R S ?

Regional Service Center
Waltham  
255 Bear Hill Rd.
Waltham, MA 02451
Available Monday through Friday 
from 9:00 a.m. to 5:00 p.m.

Worcester
2 Chestnut Place/22 Elm Street
Worcester, MA 01608
Available Monday and Thursday 
from 9:00 a.m. to 5:00 p.m.
Tuesday, Wednesday and Friday 
from 9:00 a.m. to 3:00 p.m.

Springfield
436 Dwight Street, Room 109 
Springfield, MA 01103
Available Monday, 
Wednesday and Friday
from 9:00 a.m. to 5:00 p.m.


