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OUR MISSION 

 
 Anna Jaques Hospital, in alliance with its Medical staff, provides 

the highest quality medical care, preventive care and health 
education to our community. 

 
 We provide personalized, compassionate care. 

 
 We respect the dignity of those we serve. 

 
 We recognize each patient’s right to have her/his pain assessed 

and effectively managed. 
 
 We will strive to be the hospital of choice for our patients, 

physicians and employees. 
 
 We are committed to continuously improve patient safety and 

reduce risk to patients 
 



 
 

 
COMMUNITY BENEFITS MISSION   

 
 We are committed to the charitable mission of Anna Jaques Hospital 
and to cooperative partnerships with our communities. 
 
Together, we will identify the health needs of vulnerable and at risk 
populations and implement activities to enhance the overall health of 
our area.   
 
We will provide needed health and wellness assistance regardless of 
ethnicity, religious belief, gender and age.  
 
 
 
 

COMMUNITY BENEFITS PLANNING MECHANISM 
  
The Community Benefits Committee will: 
 
• Review and monitor community benefits efforts. 
 
• Develop short and long range goals. 
 
• Develop an inventory of community benefits and services. 

• Work collaboratively with individuals and groups to assess community needs. 

• Develop responses to those needs and evaluate community benefits efforts to 
measure effectiveness. 
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COMMUNITY BENEFITS  
LIST OF RESOURCES 

 
1. Three Salisbury Community Surveys 

• Telephone Survey 
• Department of  Public Health (DPH) Data 
• Provider Survey 

 
   2. Data from Pettingill House of Salisbury (1999,2000) 

 
2. Department of Public Health Data (DPH) 

3. Community Heath Needs Assessment data  (CHNA 12) 

                      4.        Salisbury School System 

5. Amesbury School System 

6. AJH Patient Satisfaction Surveys (1999-2001) 

                      7.        ENCORE Program of the YWCA 

                      8.        Wise Women Program 

9.      Anna Jaques Hospital Child Psychiatric Unit  

   10.       Cancer Incidence in Massachusetts – DPH 

                      11.       North Essex Prevention Coalition (Amesbury Youth Survey) 

12. AJH Case Management Data 

 

The committee reviewed data from each of the above sources and 

determined the best initiatives for our Community Benefits program based on 

need throughout our area, our financial capability, and the opportunity to 

change lifestyle to improve overall health.  
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We chose four initiatives for the following reasons: 

Mammography screenings 

Because this part of the Merrimack Valley (particularly Salisbury, Amesbury, 

Georgetown) has a high incidence of breast cancer, we feel it is imperative to 

offer this screening tool to detect the illness at an earlier stage.   Working with 

the Wise Woman Program and the Encore Program, we can assure women 

who are uninsured or under-insured of treatment should their tests show 

breast cancer.  Since the beginning of the program in 1997, we have 

screened nearly 500 women and sent more than 100 women for further 

treatment or follow up examinations. 

 

Safety Issues 

Our two safety initiatives, the thermometer exchange and the infant/child car 

seat program were chosen after review of material from DPH and solicitation 

of parents’ concerns.  In both areas we are sure our programs promote safer 

and healthier lives. 

 

Pettingill House 

This resource for poor and indigent people in Salisbury, Massachusetts, 

answers health and living needs for a population deemed the most at risk 

population in the Commonwealth by the Department of Public Health.   A 

large transient community makes education, treatment and lifestyle change 

nearly impossible. Pettingill House combines health resources with a popular 

and much needed food bank.  The hospital provides an HIV/AIDS counselor 

and a Domestic Abuse counselor on a monthly basis.    An AJH dietitian sees 

people at Petting House as requested. 
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COMMUNITY NEEDS 
  
 
 

CANCER 
Breast 

           Lung 
Prostate 

 Colo/Rectal 
 
 
SUBSTANCE ABUSE 
 Teens 

Adult 
 

ELDER CARE 
 Dental 
 Health/wellness 

Foot Care 
Housing 

 
DOMESTIC VIOLENCE 
 
MENTAL HEALTH 
 Children 

 Adult 
 
CARDIAC DISEASE 
 Smoking 
 
ENVIRONMENTAL HEALTH ISSUES 
 
SAFETY 
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COMMUNITY BENEFITS PROGRAM 
 
Throughout FY 200e2  we continued  the free mammography program,   child safety 
program  thermometer exchange that will ensure the safe disposal of mercury.     
 
We continue working with Home Health VNA of Greater Lawrence to provide smoking 
cessation programs and non-smoker support groups. 
 
Our domestic violence prevention initiative SAFE-d Net, continues successfully and 
maintains an important collaboration with the Women’s Crisis Center of Newburyport. 
 
In order to promote family safety, the committee works with the Newburyport Mothers’ 
Club, the Newburyport Police Department and other organizations to encourage the use 
of helmets  and car safety seats. 
  
  

 
BREAST HEALTH PROGRAM 

 
 
Free Mammography Services 
• Monthly screenings are held in conjunction with The American Cancer Society, 

Encore Program, YWCA, and the Women’s Health Network.  Free Mammograms 
are provided for the uninsured or underinsured.  Services include breast self-
examination instruction, “Reach to Recovery” and support group information. In         
FY 02 we screened  over 40  women.  For those who qualified, the Women’s Health 
Network managed care.   

 
• A free, monthly breast cancer support group supports women in active treatment 

and recovery.  Approximately 30 women attend the monthly meetings. Guest 
speakers and special educational materials are integral components of this service.  

 
CHILD SAFETY PROGRAM 

 
• For the past three years, Community Benefits, the Newburyport Police Department, 

the AJH Birth Center, and the Newburyport Mothers’ Club have sponsored a seat 
belt checkpoint.  The police department inspects all seat belts and replaces those, 
which are not in compliance with safety regulations.  More than  300 seats were 
inspected in 2002.  Anna Jaques Hospital provided new car seats at no charge to 
those who need them.  In FY 2002 we provided 20 new seats. 

 
• In FY 2002, we donated 15 safety helmets to individuals and health fairs.     
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THERMOMETER EXCHANGE 
 
  
• We conducted the exchange throughout 2002.  We replaced, at no charge, every 

mercury thermometer delivered to us. We conducted the exchange at every health 
fair, public meeting and special event produced by the hospital.  Monday through 
Friday our Public Relations Department exchanges thermometers. 

 
 
• Over the three year period we have collected 2348  thermometers and replaced 

them with free digital thermometers. 
 
 

CLINICS AND SCREENINGS 
  

MONTHLY DIABETES AND BLOOD PRESSURE SCREENINGS 
 
 
Nurses from the Joslin Diabetes Center Affiliate at Anna Jaques Hospital conduct a free 
screening and educational event for the communities.  Those who are determined to be 
at risk for illness are directed to their physicians and those without physicians are put in 
touch with a doctor.  Educational material is available and limited counseling is 
conducted.  During 2000-2001, approximately 200 people attended a monthly clinic.  
We also host monthly diabetes and blood pressure screenings that accommodate 
nearly 50 people a month. 
 
CARDIAC HEALTH EDUCATION PROGRAM 
 
The hospital’s cardiac rehabilitation program holds monthly educational and screening 
events to promote cardiac health.  Each program includes blood pressure screening, 
cholesterol screening conducted by Home Health VNA of Greater Lawrence, and a 
cardiac assessment survey.  Those who are found to be at risk for cardiac disease are 
referred to a cardiologist or to the hospital’s outpatient providers for follow-up. 

 
       

PETTINGILL HOUSE  COOPERATIVE 
  

  
This program was instituted to address specific needs in Salisbury, MA, one of the most 
undeserved populations in the Commonwealth.  We undertook a partnership in which 
we provide health-related activities, a social worker on-site, a dietitian as needed, and 
nursing services at various times.  Our hospital employees regularly contribute to the 
food pantry. 

 
Pettingill House is a community resource that responds to needs within the town of 
Salisbury.  Salisbury is a community with a large transient population, a very high 
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incidence of domestic abuse, a significant homeless contingent and one in which 
children are at high risk because of these factors.  The Pettingill House food pantry, is 
used by all area communities and assists people in becoming registered in the Mass 
Health program.   

 
The Community Benefits Program of Anna Jaques Hospital provides an HIV/AIDS 
counselor weekly through a Department of Public Health grant, a dietitian on a regular 
basis, various immunizations and channels clients into the local healthcare system.   
 
 

COMMUNITY SERVICE 
 
 

Event                                                               Utilization  
 

             
Lectures to the community      30 
Free Screenings      60      
Blood Drives       2 
Meeting room utilization by outside groups  420 hrs. 
Community Residents Using Medical Library      400 
Meetings with Community Collaborations       30 
Bags of Food to Salisbury Food Bank       300 
Tours for Children and Families     150 
Participation in Community Health Fairs          8 
 
 

GROUPS TO WHOM WE DONATE SPACE ON A MONTHLY BASIS 
   
Alcoholics Anonymous  Newburyport 
Adult Children of Addicted Parents  Newburyport 
Aspberger Support Group  Newburyport 
Breast Cancer Support/Education Group  Amesbury 
Head Injury Support Group  Amesbury 
Living with Cancer Support Group  Newburyport 
Healthy Heart Support Group  Newburyport 
Diabetes Support Group  Newburyport 
Lactation Support Groups   Newburyport 
Multiple Sclerosis Support Group  Amesbury 
Narcotics Anonymous  Newburyport 
Neighborhood Group  Newburyport 
New Mother Support Group  Newburyport 
New Dad Support/Education Group  Haverhill 
Overeaters Anonymous  Amesbury 
Prostate Support Group  Amesbury 
Smoking Cessation  Amesbury & Newburypor 
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GROUPS TO WHOM WE DONATE SPACE ON AN AS-NEEDED BASIS 
 
Emergency Medical Services Newburyport 
Civic organizations Amesbury/Newburyport/Haverhill 
Town/city committees Amesbury/Newburyport 
Fibromyalgia Support Group Newburyport 
 

    COMMUNITY REVIEW 
 
The Community Benefits Annual Report is available to the community through the Anna 
Jaques Hospital Public Relations Department 
 
 
 
 
 
For further information about the Community Benefits Program, please contact Sue Gustafson at 978-
463-1175 or sgustafson@ajh.org 
 
 
03/03/03 
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