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Introduction 
 
Incorporated in 1871, Mount Auburn Hospital was Cambridge’s first hospital.  
Throughout its existence, the hospital has been dedicated to providing excellent health 
care to the diverse communities it serves.  Affiliated with Harvard Medical School and 
CareGroup, Mount Auburn Hospital offers comprehensive inpatient, outpatient, and 
specialty care.  Over 90 percent of Mount Auburn Hospital’s patients are from one of the 
following six communities: Cambridge, Somerville, Watertown, Arlington, Belmont, and 
Lexington, representing over 300,000 residents.  These communities comprise the 
hospital’s primary service area, and are the focus for most of its community benefit 
initiatives.  
 
This report is organized according to the guidelines promulgated by the Attorney 
General’s Office for community benefit reporting.  It provides information on: 
• Mount Auburn Hospital’s community benefit mission 
• Program delivery structure 
• Community needs assessment, participation, and plan 
• Report on 2002 activities 
• Plans for the upcoming year 
• Contact information 
 
Mission Statement 
 
In January 1995, the Board of Trustees of Mount Auburn Hospital adopted the following 
Community Benefits Mission Statement: 
 
In fulfilling its community benefit mission, Mount Auburn Hospital is committed to: 

• Developing a formal community benefits plan, which includes assessment of 
community needs, and a statement of priorities consistent with hospital resources. 

 
• Enhancing and supporting longstanding collaboration and cooperation with 

existing health care institutions, providers, and organizations to identify and meet 
health care needs, especially those of vulnerable and at-risk populations within the 
hospital service area. 

 
• Assuring active hospital-wide and community involvement in the development 

and implementation of the community benefits plan. 
 
• Improving the health status of residents in primary service areas through 

prevention and treatment. 
 
• Improving access to primary care and health information to promote healthier 

lifestyles and to prevent disease. 
 



The key areas of intervention for Mount Auburn community benefits program are 
consistent with the hospital’s overall strategic goals in the areas of cardiac care, cancer 
prevention, geriatrics, primary care, and women’s health.  Community benefits programs 
add a family and youth focus to these healthcare priorities. 
  

Oversight and Management of Community Benefits Program  
 
Ronnie Sanders, Director of Community Health Services, is directly responsible for the 
development and implementation of Mount Auburn Hospital’s community benefits 
program.  Hired in January 2002, Ronnie reports to Michael O’Connell, the Vice 
President for Marketing and Planning, insuring that community benefit priorities are 
integrated in the hospital’s business and strategic planning.  Jeanette Clough, President 
and CEO of the hospital, is actively involved in community health programs, frequently 
initiating activities and relationships with community partners.  A hospital-wide Diversity 
Committee, chaired by the Director of Community Health Services and with 
representatives from other hospital disciplines, keeps the organization focused on the 
needs of patients and employees from different cultural and linguistic backgrounds. 

 
Community Health Needs Assessment 
 
Based upon geographic proximity and service area, the following communities are the 
primary target for Mount Auburn’s community benefit activities: 
 

 
Cambridge 
Somerville 
Watertown 
Belmont 
Arlington 
Lexington 
Waltham 

 
There are several mechanisms we employ to gather input on community needs.  Among 
these is hospital participation on the steering committee of the local Community Health 
Network (CHNA), whose goal is to enhance community participation in health status 
improvement.  Local school systems, municipal health departments, ongoing dialogue 
with local health stakeholders, and event feedback forums and surveys also inform the 
assessment of community health needs.  Annually, the Hospital Board of Overseers and 
Trustees receive a presentation on community benefits and activities, and provide 
feedback and input into the upcoming year’s community involvement. 
 
The following is a brief summary of demographic data and needs assessment information 
for Mount Auburn’s communities. 
 
Demographics 
 



While these communities include some of the wealthier Boston suburbs, several of these 
communities have a significant percentage of Medicaid patients and a large number of 
recent immigrants.  Somerville has the highest percentage of Medicaid patients, 5.6 
percent compared to a statewide average of 7.1 percent.  Of the total number of inpatient 
stays at Mount Auburn Hospital, 5.7 percent are Medicaid patients.  
 
Except for Somerville, all of the communities have an older population than the statewide 
average, Cambridge and Lexington top this list: 19 percent of their population is over the 
age of 65 compared to a statewide average of 13.5 percent.   
 
Cultural Diversity 
 
Mount Auburn’s communities are rich with language and cultural diversity. The 
hospital’s Interpreter Service serves more than six languages on a regular basis (Spanish, 
Portuguese, Armenian, Haitian-Creole, Greek, and Russian).  There is a Spanish speaking 
and a Portuguese speaking interpreter on staff, and several other employees trained as 
medical interpreters. We are in the process of hiring an Armenian interpreter who will be 
on staff by early 2003. Also available is a large pool of outside contractors to provide 
interpreter services in more than sixty languages. 
 
Data from PLINE (Primary Language is Not English) from public school enrollments, 
indicate that four of Mount Auburn’s seven communities have a highly diverse cultural 
and linguistic representation.  PLINE data is collected every two years; 2002 data is not 
yet available, this data is from 2000.  PLINE data indicates that more than 43 percent of 
the students in Somerville have a primary language other than English (in descending 
order of prevalence: Portuguese, Spanish, Haitian Creole) compared to a statewide 
average of 13 percent.  In Cambridge, more than 30 percent of students have a primary 
language other than English (in descending order of prevalence: Spanish, Haitian Creole, 
Portuguese, Chinese).  In Watertown, almost 23 percent fall into this category with 
Armenian as the predominant second language, followed by Greek, Russian and Arabic. 
PLINE data shows that 25% of Waltham's students have a primary language other than 
English, Haitian Creole and Spanish are the predominant languages. 
 
Cambridge and Somerville have a higher percentage of African Americans and Hispanics 
than the rest of the state. All of Mount Auburn’s communities have a significantly higher 
percentage of Asians than the state average of 3.9 percent with Cambridge at 12.4 
percent, Lexington at 11.1 percent, and Somerville at 6.8 percent. 
 
Health Indicators and Prevalence of Disease 
 
Within Mount Auburn’s seven communities there are areas of high concentration of 
cancer, cardiovascular disease, and alcohol and substance abuse. Clinical expertise and 
community education services have been developed with this data in mind.  
 
 
Cancer Rates  
 



Of the seven communities, Somerville has the highest cancer mortality rate. The 
mortality rate from all cancers is 238 per/100,000 deaths, compared to a statewide 
average of 215 per/100,000 deaths. Specifically, the rate of lung cancer is 78 per/100,000, 
compared to a statewide average of 58 per/100,000 deaths. Lung cancer accounts for 14.6 
percent of all hospitalizations in Somerville compared to 11.5 percent statewide. Breast 
cancer is slightly more prevalent in Cambridge than elsewhere in the state. The age-
adjusted rate of breast cancer is 34 per/100,000 deaths compared to 30 per/100,000 
deaths statewide. 
 
Other forms of cancer have high rates in Arlington. In Arlington, the age-adjusted 
mortality rate for prostate cancer is 42 per/100,000 deaths compared to 34 per/100,000 
statewide. Likewise, in Arlington, the age adjusted rate for breast cancer is 41/per 
100,000 deaths and the statewide rate is 30/per 100,000 deaths. Some of these rates may 
be attributable to community educational programs promoting awareness and screening 
for these diseases.  
 
Mount Auburn Hospital’s extensive cancer prevention and education programs are 
closely linked and address specific cancers in communities with greatest prevalence. 
 
Cardiac Disease 
 
Somerville (257 per/100,000 deaths) has the highest local age adjusted rate of deaths 
caused by cardiovascular disease, compared to the statewide average of 245 per/100,000 
deaths. Mount Auburn Hospital has a long and successful history of providing expert 
cardiovascular care. In 2000, Mount Auburn Hospital was ranked among the top 100 
hospitals nationally for cardiovascular services.  
 
Many Mount Auburn Hospital efforts support this clinical expertise. These programs 
focus on exercise (walking clubs), numerous nutrition community educational forums, 
community based blood pressure and diabetes screening, and healthy heart presentations 
in several Mount Auburn communities. 
 
Suicide Rates 
 
Mount Auburn Hospital, in our partnership with Cambridge Health Alliance and Partners 
HealthCare, has sought funds to address the suicide problem in Somerville among teens 
and young adults. The area age-adjusted suicide rate in Somerville is 11 per/100,000 
deaths compared to the state figure of 7.7 per/100,000. Twenty three teens and young 
adults committed suicide in Somerville in 2001. The Institute for Community Health that 
comprises the three organizations above, conducted a Behavioral Risk Factor Survey this 
survey indicates that one out of every three Somerville youth has contemplated suicide. 
The prevalence of the ideation of suicide is as worrisome as the suicide rate. Mount 
Auburn Hospital's Emergency Department has added screens to all clinician interviews to 
capture this information and intervene with patients while help is still possible. 
 
Community Participation 
 



The following is illustrative of the collaborative process in developing community 
benefits programs and service initiatives. 
• The hospital has an affiliation with the Joseph Smith Health Center in Brighton, with 

a specific orientation toward obstetrical care.  This relationship is the source of input 
into program design, improved services, and collaborative efforts between the two 
institutions. 

• As part of the Determination of Need (DON) conditions for a new MRI machine, 
$150,000 has been allocated over five years for grants to respond to defined 
community health needs. In FY2002, $25,000 was awarded to six Somerville 
organizations. A review process undertaken by hospital employees who reside in 
Somerville and representatives from Somerville-based organizations comprised the 
proposal review committee resulting in the selection of six varied community 
proposals. 

• Mount Auburn Hospital’s Massachusetts Regional Center for Healthy Communities, 
funded by the Massachusetts' Department of Public Health has developed ongoing 
partnerships with an extensive network of health and human service providers and 
agencies spanning sixty towns in the Greater Boston area. 

• In a more informal way, the lines of communication between the hospital and 
community are always open. We were asked to provide community sessions for men 
who reside in the Cambridge YMCA Residence, transitional housing for homeless 
men and men suffering from mental illness. We offered a series of health screenings 
and educational sessions for both residents and members of the YMCA health club 
facilities, leading to an ongoing collaboration around men�s health activities.  

 
 
Community Benefits Plan 
 
As a regional community teaching hospital, Mount Auburn Hospital has a long track 
record of providing first-rate, locally provided care to its communities.  Through a 
network of satellite primary care practices and Harvard Medical School residents, Mount 
Auburn Hospital caregivers have had a longstanding presence in the surrounding 
communities. 
 
In the past several years, a more formal process for serving the community has been in 
development.  In 1998, community benefit activities were centralized and organized into 
a new department within the hospital, highlighting their organizational priority and 
enhancing coordination of activities.  Financial and staffing resources have been 
dedicated by the hospital to this Community Health Services Department.  Target 
populations have been identified, data assessed, and feedback-based needs assessments 
undertaken, resulting in efforts such as “Girls Night Out”, a semi-annual educational 
forum on women’s health issues. 
 
Program evaluation occurs annually, through the internal hospital budget process as 
resources are dedicated based upon program effectiveness.  
 
Activity During Fiscal Year 2002 
 



The community benefits activities conducted by Mount Auburn Hospital in FY2002 are 
oriented toward the strategic goals of the hospital overall.  Those areas of focus organize 
this report. 
 

Community Collaborations 
 
Health Program Grants in Somerville 
 
In FY2002, $25,000 was awarded to fund six different programs in Somerville: 
• Haitian Coalition: program which gives girls the opportunity to hear about how 

violence affects their lives and personal relationships; peer mentoring leadership 
program with other teens maximize impact of program. 

 
• Community Action Agency of Somerville: community sessions in East Somerville 

targeted to Portuguese-speaking heads of households focusing on the hazards of lead 
paint. 

 
• Impact, Inc: substance abuse training for non-clinicians who interact with a drug-

addicted population. 
 
• Windsor House: support for the afternoon respite program for low-income frail, at- 

risk elders and their caregivers. 
 
• Cambridge Health Alliance: sexuality education for Latino parents of middle school 

students addressing teen pregnancy prevention, HIV/AIDS awareness, and dating 
violence. 

 
• Somerville Council on Aging: outreach and referrals to isolated, low-income 

residents linking them with health and wellness programs, the local Senior Center, 
and other resources. 

 
Institute for Community Health 
 
The Institute for Community Health (ICH) is a collaboration among three Massachusetts’ 
health care systems to improve the health of Cambridge, Somerville, and surrounding 
towns.  The Institute for Community Health was founded in 2000 by CareGroup 
Healthcare System (Mount Auburn Hospital), Cambridge Health Alliance, and Partners 
HealthCare.   
 
Mount Auburn Hospital is the CareGroup representative on the ICH, contributing 
$220,000 in FY2002.  With an initial three-year commitment of resources from each 
institution, the goals of the Institute are to advance community health research; promote 
community health education and training; develop community action programs and 
policy; and forge linkages among the health care systems with shared community health 
objectives.  Recent activities include: 
• A community/school based project to decrease obesity, improve nutrition, and 

promote physical activity among Cambridge school children and their families. 



• A community needs assessment, completed in coordination with the Harvard 
Children’s Initiative, to identify strengths and opportunities for promoting the 
emotional wellbeing of Cambridge children. 

• A behavioral risk factor survey of Cambridge and Somerville adults. 
• Partnership with the cities of Cambridge and Somerville to develop programs, 

policies, and local infrastructure that promote physical activity, healthy eating habits, 
and overall healthy heart awareness. 

 
Massachusetts Regional Center for Healthy Communities 
 
For the last 13 years, Mount Auburn Hospital has been the host site for one of nine 
Prevention Centers across the Commonwealth. In FY2002 the network and goals of the  
Prevention Centers were revamped and became six Regional Centers for Healthy 
Communities. Mount Auburn Hospital once again was awarded this contract for the 
Greater Boston area. The initial Prevention Center contract covered twenty-six 
communities; this new contract represents a commitment to cover sixty towns and cities 
in the Greater Boston area.  
 
The goal of the Regional Center for Healthy Communities is to reduce alcohol, tobacco, 
and other drug use in the general population, but specifically focusing on mobilizing 
youth and young adults for leadership and civic action in this arena. The Regional Center 
for Healthy Communities also works with five of the Community Health Network Areas, 
CHNAs (15,17,18,20, and 7) developing leadership for regional health planning. We 
have an extensive resource library on these topics, as well as on many other health-
related topics; books, videos, and materials are accessible to the entire region. 
 
Community Education 
 
Preventing Cardiovascular Disease and Cancer 
 
Mount Auburn Hospital physicians, practitioners, and staff dedicated over 1,500 hours in 
2002 to offer a wide range of community programs intended to provide screenings and 
education about heart disease and cancer.   A sample of programs includes: 
• Cambridge Assisted Care Living-- A Touch of Sugar: Diabetes and Diet 
• Participation in Genzyme Health Fair--diabetes, cholesterol, body composition, blood 

pressure, sun exposure  
• Participation in Hellenic Center Mount Auburn Health Fair 
• Cambridge YMCA-- blood pressure, glucose, nutrition screenings 
• Ask the Doctor sessions at senior centers in Arlington, Watertown, and Belmont 
• Breast Cancer Awareness workshops in Belmont and Somerville 
• Health care booths at many community and town events, including Arlington Town 

Day, Watertown Faire on the Square 
• Blood pressure screenings  
• Participation in Perkins School Employee Health Fair 
• Cambridge Women’s Health Day 
• Twenty five community nutrition workshops and forums 



• Sponsor and team participant  of the Susan B. Komen Race for a Cure and Making 
Strides Against Breast Cancer 

• Sponsor and participant of the Boston Prostate Cancer Walk 
• Sponsor of Relay for Life in Arlington and Cambridge 
• Arms Around Arlington, a community event dedicated to cancer awareness and 

education 
 

Smoking Cessation Program 
 
In FY2002, the Department of Public Health funding for smoking cessation programs 
was dramatically reduced across the Commonwealth. Due to the high volume of residents 
wanting this service, Mount Auburn Hospital started a smoking cessation support group  
for those in process of quitting or those who have recently quit smoking. The sliding fee 
scale allows broader participation; this group is offered continually, eight weeks per 
session, and focuses on offering support and strategies to help smokers live without 
cigarettes and manage stress and cravings.   
 
Women’s Health 
 
 �Girls Night Out” 
 
In June 2001, Mount Auburn Hospital hosted their first “Girls Night Out” event, an 
evening of information on contemporary women's health issues-- over 200 women 
attended this first evening. Mount Auburn Hospital offered two additional women’s 
health evenings during FY 2002. The first of these, held in October 2001, had a lower 
attendance than the prior event, probably a result of the aftermath of 9/11. Two 
physicians gave the following workshops: 
• "Preventing and Treating Urinary Incontinence" 
• "Preventing Breast Cancer: There are some things you CAN do" 
 
In the spring of 2002, over 200 women representing seven surrounding communities 
attended our third such event, featuring three Mount Auburn clinicians: 
• “Healthy Heart Care for Women” 
• “Nutrition for Women on the Run” 
• �Alcohol, GHB, and Ecstacy: Information for Parents about what these "Party Drugs" 

can do to your child" 
 
 
 
 
 
Special Focus on Breast Cancer Prevention and Treatment 
 
In 2001, Mount Auburn Hospital opened The Hoffman Breast Center, a program devoted 
to providing a range of diagnostic and treatment services, including mammograms, 
ultrasound tests, biopsy, bone density, and expert educational programs and support 



services.  This highly visible and successful program has provided 11,307 visits during 
FY2002. 
 
To respond to the growing number of breast cancer cases, we applied for and received 
American Cancer Society funding to develop a community education program covering 
such topics as self-exams, prevention, and treatment options. During the development 
phase of this program, a slide show has been created, and breast cancer awareness 
brochures and shower self-exam cards have been translated into our three predominant 
languages—Spanish, Portuguese, and Armenian. During FY2002 two workshops were 
offered in Arlington and Somerville; during FY 2003 ten additional workshops will be 
held throughout our service area, in conjunction with community organizations, primarily 
focusing on outreach to women who do not speak English as their first language. A full 
description of these activities will be highlighted in our FY 2003 report. 
 
Last year, Mount Auburn Hospital physicians and staff participated in a number of 
community activities to raise funds for breast cancer research and to provide education to 
the community.  In addition to cancer prevention activities listed in the prior section, 
through the Hoffman Breast Center, Mount Auburn Hospital has a special emphasis on 
preventing and supporting women living with breast cancer. As part of our educational 
program, we typically provide self-exam instruction using a breast model, distribute 
educational materials and make available resources and contacts for women. Some of our 
breast cancer outreach included: 
• Distribution of cancer information at the Susan B. Komen Race for the Cure 
• Participation in Making Strides against Breast Cancer (ACS) event 
• Arms Around Arlington  
• Presentations at Cambridge Women’s Health Day 
• Harvard University Student Health Fair 
• Perkins School for the Blind 
• Footsteps for Life Walking Club 
• Cambridge Department of Transportation  
 
Breast cancer support groups are also offered by the hospital, with health professionals 
convening monthly group meeting.  As part of cancer support efforts, the hospital 
provided the “Look Good Feel Better” with the American Cancer Society and 
Cosmetology Association to offer information and hands-on instruction in make-up and 
skincare, and suggestions for using wigs, turbans, and scarves for women undergoing 
cancer treatment. 
 
 
 
Youth Development 
 
Substance Abuse Prevention 
 
Mount Auburn Hospital and the staff of the Regional Center for Healthy Communities is 
currently involved in efforts with the Somerville Cares about Prevention. This group 



strengthens and coordinates the continuum of substance abuse prevention, intervention 
and treatment programs for Somerville youth. The hospital also has focused a portion of 
FY 2002 DON funds to the Somerville community for substance abuse and violence 
prevention. 
 
Health and Wellness Programs for Seniors 
 
Local community residents sixty years of age and older have been a longstanding focus 
of Mount Auburn’s community benefits activity.  Often via collaboration with other local 
agencies, a wide-range of programs providing education, screening, and follow-up have 
been offered.   
 
As in past years, the Footsteps for Life Walking Club was conducted at a local enclosed 
shopping mall.  At this program, seniors listen to a health-related lecture by a Mount 
Auburn Hospital physician or practitioner, and participate in a mall-based walk. 
 
Other programs directed toward, or covering topics of concern to senior citizens that were 
offered during fiscal year 2002 include: 
• Two highly successful “Ask the Doctor” sessions were offered at the Watertown and 

Arlington Senior Centers. Over 65 people attended these two sessions provided by 
two of our geriatricians. 

• Breast cancer awareness workshops were offered at Belmont and Somerville Senior 
Centers. 

 
Cultural Competence  
 
Mount Auburn Hospital Diversity Committee 
 
Three years ago, a hospital-wide diversity committee was formed.  Chaired by the 
Director of Community Health Services, the committee has representation from all levels 
of every hospital discipline.  Its charge is to make Mount Auburn Hospital a more diverse 
workplace and more welcoming to cultural and linguistic minorities. 
 
Under the guidance of the Diversity Committee, programs to enhance the cultural 
competence of Mount Auburn Hospital staff and improve services to diverse populations 
have been developed.   
 
As a follow up to a highly successful festival in 2001 of Caribbean cultures, this year the 
hospital celebrated Portuguese-speaking countries of the world.  Employees’ stories and 
photos were exhibited in the hospital lobby, and Portuguese music and food scents filled 
the cafeteria. 
 
Training 
 
This year, training for house staff was offered on integrating medical interpreter staff in 
the care process.  Interpreters from Portugal, Brazil, and Cape Verde compared and 



contrasted cultural norms, and provided an overview of the best ways to utilize 
interpreters. 
 
In May 2002, Nicholas Carbelleira, Executive Director for Health Policy of the Latino 
Health Institute of Tufts University School of Medicine addressed Medical Grand 
Rounds with a discussion titled  “Respecting Culture and Avoiding Stereotypes: Cross 
Cultural Competence in Healthcare.” 
 
Interpreter Services 
 
This year, most of the hospital’s grant-writing efforts targeted cultural competency.  In 
addition to the Coordinator of Interpreter Services who is fluent in Spanish, and a 
Portuguese speaking interpreter, we now have funding for an Armenian staff interpreter. 
Efforts are underway to hire this person as soon as possible.  Nine additional employees 
have been trained and certified as medical interpreters, and a wide range of other 
languages are available on an on-call basis. 
 
English as a Second Language 
 
This past fall, the hospital offered English as a Second Language to our employees. This 
thirty-week program provides basic English language skills, with a special focus on 
medical and work-related terminology. The class has fifteen participants, representing 
three predominant languages�Spanish, Portuguese, and Haitian Creole. 
 
Corporate Sponsorships 
 
Nearly $39,000 was donated by the hospital in FY2002 to a variety of local organizations 
in support of their health-related and community activities.  Among the events and 
organizations receiving funding were: 
• Alzheimer's Association 
• Aphasia Community Group 
• Argentinian Hospital Project 
• Arlington and Cambridge Relays for Life 
• Boston Prostate Cancer Walk 
• Cambridge Cares About AIDS 
• Cambridge Family & Children Services 
• Cambridge NAACP  
• Cambridge YWCA  
• Cambridge YMCA (gift of defibrillator) 
• Lexington Education Foundation 
• On the Rise 
• Salvation Army 
• Waltham Boys &  Girls Club 
• Watertown Boys & Girls Club 
• Watertown Chamber of Commerce 
• Watertown Education Foundation 



 
Financial Impact of Community Contributions 
 
In addition to direct spending on community benefit programs, and the cost of providing 
care to people without health insurance, the hospital makes other financial contributions 
to the community.  In fiscal year 2002, more than $6 million worth of care was provided 
to patients without reimbursement; an additional $320,000 in taxes was paid to local 
communities.  All told, Mount Auburn Hospital’s community commitments were more 
than $11 million in FY2002, or 7.8% of total patient-care related expenses, an increase of 
6% over FY2001. 
 
Health Care Regardless of Ability to Pay 
 
Mount Auburn Hospital contributed over $2.5 million to the statewide pool for people 
with no insurance to help subsidize the costs of providing care in other hospitals.  These 
efforts among all Massachusetts hospitals insure that no one is denied health care 
regardless of ability to pay. 
 

Activity Planned For Fiscal Year 2003 
 
Over the course of fiscal year 2002, Mount Auburn Hospital's community benefit 
programs have received renewed attention and focus.  In particular, efforts in community 
health education are being targeted to address issues for women, senior citizens, youth, 
and cultural competency, with attention to insuring ease of access by spreading events 
across the surrounding communities.  
 
• The semi-annual "Girls Night Out" program will continue; the next one will be 

held in May 2003 and will include sessions on osteoporosis and bone density, sports 
injuries, and sexual medicine. 

 
• An extensive community educational series on breast cancer awareness for non-

English speaking women will be held in collaboration with ten local community 
organizations; these sessions will offer collateral educational materials translated into 
three additional languages. 

 
• The focus will turn to men's health by providing additional resources and educational 

services on prostate cancer and the aftermath of treatment options.  
 
• Community outreach plans also include geriatric forums and workshops and 

screenings addressing healthy heart care, including nutrition and diet, smoking 
cessation, and exercise. 

  
• The hospital will continue its participation and financial commitment to the Institute 

for Community Health.  Programs in cardiology, suicide surveillance, and child 
mental health are planned. 



 
• Waltham will be the target of the next DON community award process, planned for  

2003. 
 
• A program for health career choices and high school seniors will be initiated in the 

Cambridge/Somerville communities in collaboration with city government and area 
schools. 

 
Within the hospital, these additional internal priority areas have been identified for 
FY2003: 
 
• Expand the availability of interpreter services: hire an Armenian interpreter, translate 

patient materials into additional languages, train additional employees as medical 
interpreters. 

 
• Expand cultural competency for clinicians and other staff through ongoing training 

and other educational opportunities. Trainings are being planned for nurses, support 
staff, registering and admitting staff, and physicians. 

 
• Formalize mechanisms for community review and feedback on community health 

initiatives. 
 
Contact Information 
 
For questions about this report, or for more information about Mount Auburn’s 
community benefit activities, please contact: 
 

Ronnie Sanders 
Director of Community Health Services 

Mount Auburn Hospital 
330 Mount Auburn Street 
Cambridge, MA 02138 

Telephone: 617-499–5625 
Email: RSanders@caregroup.harvard.edu 

 
 
 
 
 



 
 

 
 



  


