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Welcome 
 
Welcome to the January 2011 edition of the “OSD Procurement e-NEWS” from 
the Operational Services Division (OSD). 
 

This month’s information includes:  
 

Statewide Contract Updates  

 FAC47 - Grounds-keeping/landscaping, Irrigation Systems, Tree Trimming, Catch 
Basin Cleaning and Snow Removal Services 

 FAC70 - Tradesperson Repair and Maintenance 
 HSP29 - Laboratory and Scientific Supplies & Equipment 
 ITS43 - Staff Augmentation Contracts  
 PRF46 -  Management Consultants, Program Coordinator and Planner  Services  

 
 GreenOpps: Solutions and Savings through Green Purchasing 

 Agencies Work Together to Develop Green Cleaning Programs! 
 

Upcoming Events and Training Opportunities 

 Procurement & Comm-PASS Schedule  
 MMA Annual Meeting & Tradeshow  
 New 2011 Procurement Course Schedule Now Available 
 IT Procurement Training Coming Soon  
 Responsible Purchasing Network - Free Webinar  
 Save the Date! Green STAR  May 3, 2011  

 
What’s New? 
 Commonwealth Print Services Can Make You Look Good 
 Winter 2001 Version of the Statewide Contract Book 
 New Asbestos Abatement Contract Coming Soon… 

 
Cost Saving Opportunities… 

 Use $ave$mart for Statewide Contracts for Cost Savings!  
 HSP29 - Laboratory and Scientific Supplies & Equipment 
 Comm-PASS Advertising Program – FAC71 

 
Did You Know? 

 New!  Multi-Line Telephone  System  Regulations now in effect  
 Healthcare supplies are extensively covered and most Healthcare equipment is also 

available from Statewide Contracts beginning with HSP or MED. 
 Quick Quote has arrived!   
 Alternative Snow & Ice Products are available to you this Winter Season 
 Facilities Contracts to help you with the Winter Season  
 FAC57 Statewide Contract for Commercial Moving Services and State Surplus 

Disposal Services.  
 ITS42 Software Reseller Contract replaced ITS14  
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Statewide Contract Updates  
FAC47 - Ground keeping/Landscaping, Irrigation Systems, Tree Trimming, Catch 
Basin Cleaning and Snow Removal Services  
This contract will be extended through September 30, 2011; a new procurement will be 
developed during that time. Buyers should review the Vendor Tab in Comm-PASS to 
determine active Vendor’s regions and categories.  
 
FAC70 – New!  Tradesperson Repair and Maintenance  
This is a New Contract that started 12/16/2010 that replaced FAC29. There are 26 Trades 
under the FAC70 contract.  Each trade is its own contract and MMARS Master Agreement.  
For example, FAC70 Electrician, FAC70 General Contractor, FAC70 Boiler.  Each trade has 
a spreadsheet under the Comm-PASS Forms and Terms Tab that provides the following 
information: Awarded Vendor, Labor Rates, Coverage area, Material mark up, and PPD. It 
is recommended that in searching for a specific trade, search by “Document Number” in 
Comm-PASS using FAC70.  That will provide search results of all the contracts by trade (26 
trades) under FAC70. NOTE: Fire Alarm Services, testing, installation, monitoring, 
sprinklers and inspections are not on a statewide contract. All Eligible Entities will need to 
conduct their own procurement for these services. Please direct all questions to Deborah 
Combra at debra.combra@state.ma.us 
 
HSP29 - Laboratory and Scientific Supplies & Equipment 
The HSP29 Laboratory Products Contract has been extended to 12/31/11 with some cost 
reductions. The basic pricing structure of this contract is category percent discount off of 
2011 catalog price lists backed up by a State Net Price list with fixed prices to 12/31/2011 
for a large number of items.  GSS and Wilkem Scientific increased the percentage 
discounts from catalog list.  Fisher, VWR and Westnet retained the same % discounts from 
catalog list.  A revised OSD Update and new State Net Price lists for each Vendor have 
been published on Comm-PASS.   
 
ITS43 – Staff Augmentation Contracts  
The ITS33 Staff Augmentation Contracts (ITS33StaffAugCat1 and ITS33StaffAugCat2) 
were replaced by three ITS43 Staff Augmentation Contracts effective 1/’1/2011.  These 
are ITS43StaffAugCat1 (“Full Service,” where the ITS43 contractor locates resources 
[temporary IT consultants] and submits resumes to Commonwealth Agencies in response 
to Comm-PASS postings) and ITS43StaffAugCat2, “Lower Overhead,” where the 
Commonwealth Agency has already located the resource they wish to retain.  Cat2 is two 
separate contracts – under 2a, the resource becomes a W-2 employee of the Cat2 vendor, 
and under 2b, the Cat2 vendor subcontracts with the resource’s direct or indirect W-2 
employer.  There are many differences between the ITS33 Staff Aug contracts and the 
ITS43 Staff Aug contracts, so all users, whether or not familiar with ITS33, must read the 
OSD Updates carefully before using these contracts. OSD offers training on how to use 
Statewide Contracts.  
 
PRF46 – Management Consultants, Program Coordinator and Planner Services 
This is the new Statewide Contract for Management Consultants, Program Coordinators 
and Planner Services.  This contract provides services in the following fields:  Education, 
Finance, Human Resources, Organizational Development, Program Development, Health 
Services, Energy and the Environment. To help alleviate fiscal constraints eligible entities 
will be able to take advantage of 3% discounted rates compared to the rates in the 
Consultant Industry. All eligible entities must negotiate down prices to take full advantage 
of these low rates. If you have any questions please contact the procurement manager, 
Grace Poirier, at 617-720-3135 or via e-mail @ grace.poirier@state.ma.us.  
 
Do you need additional information? Complete details on these and other Statewide Contracts can 
be found in the “OSD Update” for each contract, which is located in Comm-PASS on the “Forms and 
Terms” tab. For additional assistance, please contact the Procurement Manager whose name is listed 
on the “Issuers Tab” in Comm-PASS. 

GreenOpps: Solutions and Savings through Green 
Purchasing  
Agencies Work Together to Develop Green Cleaning Program! 
To help state agencies meet the requirements of Executive Order 515, that Establishes an 
Environmental Purchasing Policy for the Commonwealth, OSD’s EPP Program teamed with 
the Massachusetts Facility Managers Association (MAFMA) to conduct three workshops in 
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the month of December focused on green cleaning products, equipment and supplies. 
These interactive sessions held in Springfield, Grafton and Plymouth, allowed facility 
managers, procurement officers and other related staff to work together in the 
development of a customized take-home program to cost-effectively transition to safer 
cleaning products and practices. The workshop included information on the wide range of 
green products now available as well as the certification requirements incorporated into 
the statewide contract process to ensure a high level of cleaning performance. The group 
activities examined the challenges of change and identified the various strategies that can 
be incorporated to painlessly make the switch while taking advantage of money saving 
opportunities. Product demonstrations were performed by selected vendors from the state 
contract (FAC59) and staff from the Toxics Use Reduction Institute (TURI) at UMA Lowell 
to provide attendees with first hand experience in seeing how various products and 
equipment function and understand the free resources that are available to them from 
these organizations. Additional workshops through OSD and MAFMA will be scheduled over 
the next few months. Interested agencies should contact the EPP Program at OSD for 
details. 

Upcoming Events and Training Opportunities 
 
The following is a listing of OSD training and events for the next few months.  Please note 
that classes are being added on a regular basis.  For an Up-To-Date listing of training 
opportunities, please go to the OSD Events and Training web page. 
Procurement Training 

Training Date Location Time 
RFR Workshop 2/1/11 Boston   9:30 AM -    3:00 PM 
How to Use Statewide Contracts  2/24/11 Boston   9:30 AM -  12:00 PM 

 
 Comm-PASS Training  
Training Date Location Time 
SBPP Comm-PASS Free Form Quick Quote 
 

2/10/11 
 

Boston  
 

 9:30 AM – 3:00 PM 

Comm-PASS Administrator  2/17/11 Boston  10:00 AM – 12:00 PM   
Comm-PASS User 2/17/11 Boston 12:30 PM  –  3:30 PM 
Creating a SWC Quick Quote  2/24/11 Boston 12:30AM -    3:30 PM  

 
* Administrator Training – Must have signatory authority and should attend both the Admin and 
 User Training * User Training – Must be authorized by entity Administrator  
 
How to Register for OSD Procurement and Comm-PASS Training Courses: Registration for all 
OSD training classes is via PACE. Job aids are available from the OSD Training web page. 

MMA Annual Meeting & Trade Show 
January 21 & 22, 2011 
Hynes Convention Center & Sheraton Boston Hotel 
The Operational Services Outreach Division will be exhibiting at the Massachusetts 
Municipal Association  30th Annual Meeting and Trade Show. If you are attending be sure 
to stop by our booth #1133 to learn about cost savings opportunities with Statewide 
Contracts, Comm-PASS, OSD Programs and Services. 
 
New 2011 Procurement Course Schedule Now Available!  
OSD offers a wide variety of Procurement and Comm-PASS training.  We are pleased to 
announce that we have posted our procurement Course Catalog   as well as our 
Schedule  for January – March of 2011.  Registration Information - Executive 
Branch. Staff of the Commonwealth of Massachusetts must register using the 
Commonwealth's Learning Management System, PACE. If you need assistance print out 
this Job Aid and follow the instructions.  If you do not see your agency listed on the PACE 
login page, please register through the HRD PACE link.  
 
IT Procurement Training Coming Soon! 
The New Year is upon us and the Operational Services Division is working on a number of 
training initiatives to enhance your procurement knowledge.  The Operational Services 
Division and the Information Technology Division are working together to provide an IT 
Procurement Awareness classroom training.  This training will provide state employees 
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that have purchasing responsibilities for IT hardware or services with the information they 
need to conduct a competitive procurement.  Additionally, IT Statewide Contract training is 
in the works to assist users who are purchasing from existing SWC’s including contracts 
that are enabled with the Quick Quote functionality.  Speaking of Statewide Contract Quick 
Quotes be sure to sign up for training today!  In the upcoming months there will be more 
Statewide Contracts to be enabled with this functionality that will quicken your purchase 
and open the doors for cost saving competitiveness! Register in PACE today for an 
upcoming session. For other procurement training; please visit www.mass.gov/osd for 
dates or to put a request in for onsite training.  We can bring the training to you! (15 or 
more participants).  Email osdtraining@state.ma.us with questions. 
 
Responsible Purchasing Network - FREE Webinar 
Wednesday, January 19, 2011, 2:00 AM - 3:00 PM EST 
The Responsible Purchasing Network (RPN) helps institutions incorporate environmental, 
human health, and social justice considerations into their purchasing decisions. OSD’s EPP 
Program was one of the founding members of the organization and since its inception RPN 
has become a highly recommended resource nationwide for providing a wealth of 
information on many levels within green procurement; so much so that the National 
Association of State Procurement Officials (NASPO) recently signed on for a two year 
membership. This FREE webinar is intended to give members and non-members alike a 
general overview of what is available through their website at no charge and what 
additional services are available to members. They will also discuss a few basic strategies 
to get you started such as creating an environmentally preferable purchasing (EPP) policy 
and how to prioritize green products. This webinar is free to attend, but registration is 
required. Please click the "Register Now" button above or copy and paste the link below 
into your web browser to register. https://www1.gotomeeting.com/register/471741752  
 
Save the Date for Green STAR 2011 – May 3, 2011 
2011 an event that combines two very successful Commonwealth events organized by the 
Operational Services Division (OSD): STAR and the EPP Vendor Fair. Last year we began 
combining the events and there were almost 130 EPP Vendor Fair exhibitors at STAR 2010. 
As plans are formulated for this year we are making it easier for you to locate your green 
vendors. Three aisles, 100, 200 and 300, have been set aside for approximately 150 green 
exhibitors. Thus, on May 3, 2011 from 8:00 AM to 4:00 PM you will have the opportunity 
to focus on green products and services, in a specific area, or conventional products and 
services in the balance of the BCEC exhibit hall to visit the other 250 exhibitors. OSD is 
working on developing an outstanding slate of workshops; a complete list of workshops 
will be available in March. For more information on Green STAR 2011 please visit the STAR 
Website at www.mass.gov/star and also watch for attendee registration to open in 
February. As a special feature if you have friends in the private sector who also conduct 
business with our vendors, as many do, please let them know about Green STAR 2011. 
 

What’s New? 
Commonwealth Print Services Can Make You Look Good! 
Has your in-house copy center been downsized or eliminated? Do you need reliable, 
affordable printing and copying? Would you like to receive the same high quality print 
services enjoyed by the state’s Executive Departments and agencies? Then welcome to 
Commonwealth Print Services (CPS). CPS is the state operated print facility servicing all of 
Massachusetts. Massachusetts elected officials, state executive agencies, and dozens of 
municipalities rely on CPS for all their printing and photocopying projects. Through March 
31st CPS will meet or beat any outside vendor’s quote on digital black and white and 
digital color printing. Please call for full details. It is fast and easy to use CPS. You can 
contact CPS by phone (617.720.3340), FAX (617. 727.6232), Email: (CPS@state.ma.us), 
or by stopping by our main office in the McCormack Building, 1 Ashburton Place, Room P-
11 Boston, MA 02108. 
 
Winter 2011 Version of the Statewide Contract Booklet 
The Winter 2010 Version of the Statewide Contract Booklet is now available on-line for 
Statewide Contract purchasers. This booklet provides a brief overview of our most 
frequently used contracts along with information on OSD programs and services. 
 
New Asbestos Abatement Contract Coming Soon… 
Over the past few months, OSD has received many phone calls asking if there will be a 
new contract for asbestos and lead paint abatement.  The answer is yes – we have posted 
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a solicitation (FAC73) and responses are due by 02/08/2011 no later than 2:00PM.  Please 
feel free to notify your contractors regarding this solicitation.  Solicitation due date and 
time are subject to change.  Please see www.comm-pass.com for additional information.  

Cost $aving Opportunities…  
Use $ave$mart Statewide Contracts for Cost Savings!!!  
OSD is pleased to announce LOWER PRICING via the $ave$mart program on three of our 
renewed contractors on OFF16 Konica Minolta, New England Copy Specialist, and Ricoh.  
• OFF16 - Digital Photocopiers - Categories 1B,1C & 1D / Konica Minolta 
• OFF16 - Category 1B - Digital Photocopiers - Black & White / New England 

Copy Specialists (NECS) 
• OFF16 - Digital Photocopiers: Category 1B Black & White and Category and 1D 

Black & White-Color / Ricoh 
Remember that since the publication of this newsletter additional opportunities 
may be available – before you buy be sure to check $ave$mart for additional cost 
saving opportunities!  
 
HSP29 - Laboratory and Scientific Supplies & Equipment 
The HSP29 Laboratory Products Contract has been extended to 12/31/11 with some cost 
reductions. The basic pricing structure of this contract is category percent discount off of 
2011 catalog price lists backed up by a State Net Price list with fixed prices to 12/31/2011 
for a large number of items.  GSS and Wilkem Scientific increased the percentage 
discounts from catalog list.  Fisher, VWR and Westnet retained the same % discounts from 
catalog list.  A revised OSD Update and new State Net Price lists for each Vendor have 
been published on Comm-PASS.   
 
Comm-PASS Advertising Program – FAC71 
This month’s new Comm-PASS Advertiser is: 
Northeast Tractor LLC, VC0000507437 Offering  cost effective contract pricing for grounds 
equipment, tractor, lawnmower, lawn equipment, utility vehicle, chain saws, hedge 
trimmers, golf cart, blowers, snow blower, tractor accessories, flail mower, chipper, lawn, 
grounds, equipment, mower, edger, saw and power equipment Authorized Vendor on: 
Statewide Contract FAC71: Lawns & Grounds Equipment, Parts and Services Service 
Area: Service Area: All Counties - Awarded Categories: 1 thru 4, 6 thru 11 
Equipment/parts/services - Prompt Pay Discount: 3%-10 days, 2%-15 days, 1%-20 days. 
Remember, OSD’s mission is to provide Statewide Contracts that offer the public 
purchasing community with best value in terms of price, quality and service. Before you 
buy, check out Northeast Tractor LLC and other Statewide Contract vendors ads at 
www.comm-pass.com!  
 

Did You Know….. 
New Multi-line Telephone Line Regulations now in Effect!  
Effective July 1, 2009, the State 911 Department adopted regulations governing enhanced 
911 service for multi-line telephone systems.    The regulations require that, beginning 
July 1, 2009, each operator of a new or substantially renovated multi-line telephone 
system (“MLTS”) shall provide the same level of enhanced 911 service that is provided to 
others in Massachusetts, including (1) a call back number; and (2) automatic location 
information to the station level, or an Emergency Response Location (“ERL”) identifier.  For 
structures or buildings located in the Commonwealth, such information shall be 
transmitted to the appropriate jurisdictional Public Safety Answering Point (“PSAP”). The 
regulations set forth the minimum requirements that must be met depending upon the 
type of MLTS operator.  For a business or entity MLTS and a governmental agency MLTS, 
the operator shall transmit to the PSAP the street address and at least the building and 
floor location of the caller.  The regulations set forth additional requirements that apply to 
the business or entity MLTS or governmental agency MLTS depending upon the square 
footage of the workspace, number of stations, and configuration of the buildings.  
Hotel/motel MLTS operators and school MLTS operators are required to ensure that the 
MLTS clearly identifies the street address and that a unit identifier of the caller is provided 
through delivery to the PSAP of automatic number identification, an ERL identifier, or both, 
so that the PSAP has the ability to retrieve the automatic location identification. Copies of 
the regulations are available on the State 911 Department website at 
www.mass.gov/e911.  Questions may be directed to the State 911 Department by e-mail 
at MLTS911@state.ma.us or by telephone at (508) 828-2911. This information serves as a 
reminder to users of Statewide Contracts ITT09, ITT12, ITT18 and ITT29. 
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Healthcare supplies are extensively covered and most Healthcare 
equipment is also available from Statewide Contracts beginning with HSP 
or MED. 
Of the 10 statewide Contracts beginning with HSP or MED the most commonly used are 
HSP28 Medical Commodities and HSP32 Healthcare Equipment Furniture Furnishings and 
Related Services.   The OSD Updates on Comm-PASS gives a good description of what 
each Contract covers and directions for using the Contract.  This works very well most of 
the time, but If you ever need to purchase Healthcare supplies or equipment and are 
having difficulties or need guidance please e-mail or call me.  I have been a Procurement 
Manager for many years and I enjoy providing support to Statewide Contract Users. 
Brian.Putnam@state.ma.us  Phone 617 720-3328. 

Quick Quote has arrived!   
If you are purchasing from Statewide Contracts (SWC) ITT40 or PRF34 then you should be 
using the new quick quote functionality on Comm-PASS. It’s required for all executive 
agencies and any eligible public entity purchasing goods or services from these contracts.  
Once you, the buyer, creates and posts SWC Quick Quote on Comm-PASS the system will 
automatically notify selected SWC vendors of your purchasing request. Vendors respond 
on-line and buyers can respond to bid requests on-line to notify vendors of awards.  In 
addition buyers enter a Comm-PASS purchase order to complete the on-line 
documentation of the purchase in Comm-PASS.   
If you are an Executive Agency procuring a good or service between 5K and 150K you 
should be using the new Free Form Quick Quote and following the updated procurement 
policy posted on the OSD website.   OSD conducted over 28 Overview Sessions between 
June-October and met with over 240 executive agency managers to inform staff of the 
procurement changes as a result of the Executive Order 523 signed by Governor Patrick 
June ’10 which created the Small Business Purchasing Program.  Go to www.mass.gov/osd 
and click on the for more detailed information. 
 
Alternative Snow & Ice Products are available to you this Winter Season!  
Are you are interested in using winter road products other than Sodium Chloride, Washed 
Sand, Pre-Mixed Sodium and Calcium Chloride or Liquid Calcium Chloride this winter 
season? If so you may want to look at VEH86, Alternative Snow and Ice Products. We have 
two vendors and three products on the VEH86 contract including Ice Be Gone II, Meltdown 
30% and Caliber M1000. Simply go into the Comm-PASS website at www.comm-pass.com 
and click on contracts, then to the right of the page click on contract search, enter VEH86 
in the document number, click on the link, click on the eyeglasses and you are in the 
VEH86 contract document. If you have any questions please feel free to contact the 
Procurement Manager, Ronald L. Whitaker at ron.whitaker@state.ma.us or 617-720-
3112. In addition, we would appreciate any feedback from you in regards to the products 
which are available under VEH86 Alternative Snow and Ice Products.  
 
Facilities Contracts to help you with the Winter Season  
The Winter Season is fast approaching and the following contracts are available to help 
with your facility needs, goods or services: 

1. FAC47 Grounds/keeping, Landscaping, Tree Trimming, Snow Removal  
2. FAC58 Plumbing Heating and HVAC Supplies 
3. FAC62 Miscellaneous Rentals  
4. FAC70 Tradesperson – Service Contract 
5. FAC71 Lawn Grounds Equipment, Parts and Service 

 
FAC57 Statewide Contract for Commercial Moving Services and State 
Surplus Disposal Services.  
This is a statewide contract to provide Commercial Moving Service and State Surplus 
Disposal Services.  This contract provides moves of all sizes of intrastate and may 
include interstate moves.  Including but not limited to providing estimates, 
consultation service and scrap office furniture removals.   
 
Under the terms of this contract; Prevailing wage rates must be used for all moves.  
Prevailing wage schedule is posted on www.comm-pass.com under the “Forms and Terms” 
Tab.  Prevailing wage schedule will be updated annually.  Eligible Entities must receive a 
certified payroll record from the Contractor prior to paying any invoices.  Prevailing wage 
rate information and forms can be found at www.mass.gov/dos . Eligible Entities are 
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advised to use best business practices and seek more than one quote in order to obtain 
the best value for that agency.  

ITS42 Software Reseller Contract Replaced ITS14  
The ITS42 Software Reseller Contract, which replaced ITS14 on 7/1/2010, has 3 resellers 
– Dell (formerly ASAP), SHI, and En Pointe.  Quotes must be requested from all 3 
companies for software orders of $2,000 or more (you do not have to actually receive 
quotes from all 3 in order to make the purchase, but you must request them).  The 
exception is Microsoft software, which may only be obtained from Dell.  The OSD Update 
includes details such as contact information and how to obtain quotes.  Please note, even if 
a Software Reseller does not list a particular product you are interested in on their catalog 
or website, they are still able to offer it to you if they can obtain it – the Software Resellers 
are able to obtain most types of software, although there are a few exceptions  where the 
Software Publisher does not deal with Resellers. 
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