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PARTNERS CONTINUING CARE 
 

Introduction 
 
Partners Continuing Care is a comprehensive, growing network of inpatient and 
outpatient rehabilitation facilities, and home health services with collaborative 
relationships throughout eastern New England.  Spanning the continuum of care, the 
organization includes the Spaulding Rehabilitation Hospital Network, the Rehabilitation 
Hospital of the Cape and Islands, Partners Home Care, and Shaughnessy-Kaplan 
Rehabilitation Hospital. 
 
Spaulding Rehabilitation Hospital Network 
 
For more than 35 years, Spaulding Rehabilitation Hospital, centrally located in the heart 
of Boston, has been helping individuals return to functional lives after illness or injury. 
Ranked among the top ten rehab hospitals in the nation on the 2005 U.S. News & World 
Report list of America’s Best Hospitals, Spaulding is the number one provider of 
rehabilitation services in New England, with more than twenty percent of the market 
share. It is the region’s largest rehabilitation facility.   
 
A hallmark of Spaulding’s mission is its commitment to teaching and research. 
Spaulding is home to the Harvard Medical School’s Residency Program in Physical 
Medicine and Rehabilitation, which is among the top five in the United States. Research 
has increased steadily over the past five years, focusing on mobility, neurological 
disorders, musculoskeletal function, physical activity effect, rehabilitation engineering, 
and intervention assessment. A range of government organizations and private 
foundations fund the network’s research protocols. 
 
Mission Statement   
 
The Spaulding Network enables persons to achieve their highest level of function, 
independence, and performance through the following mission: 

• To provide a full continuum of rehabilitation care, and community-based 
rehabilitation services 

• To contribute new knowledge and treatment approaches to rehabilitation and disease 
and injury management through research and outcome studies 

• To educate future rehabilitation specialists, including physicians, nurses, therapists, 
and other allied health professionals 

• To advocate for persons with disabilities 
• To support the mission of Partners HealthCare and collaborate with other healthcare 

providers 
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Rehabilitation Care for Publicly-Insured Populations 
 
A specialty care facility, Spaulding is not part of the Commonwealth of Massachusetts' 
free care pool for the uninsured. Nevertheless, Spaulding provides free care on a limited 
basis to individuals in need of rehabilitation services and who are unable to pay.  
Spaulding also serves a large number of federally and state-supported patients. 
Medicare or Medicaid patients constitute a significant portion of Spaulding's caseload.  
 
Improving Access to Care 
 
Spaulding’s main campus is near Massachusetts General Hospital (MGH) and other 
Boston hospitals, but its community of patients knows no hard and fast borders. The 
hospital’s network of eight outpatient rehabilitation centers--on-site in the hospital, as 
well as Braintree, Brighton, Downtown Crossing, Framingham, Medford, Cambridge 
and Wellesley-- make it more convenient for patients to access care. The centers offer 
physical therapy, occupational therapy, speech-language therapy, complementary 
alternative medicine, and physiatry services.  Specialized rehabilitation services such as 
vocational rehabilitation programs are available at selected sites. Together, ambulatory 
services at Spaulding’s outpatient centers handled more than 133,000 patient visits in 
FY2005.  
 
Improving Access Through Interpreter Services 
 
Spaulding provides interpreting services for its patients. The hospital has a foreign-
language interpreter available who arranges for the interpretation and translation of 
more than fifteen foreign languages and American Sign Language, through an 
arrangement with MGH. During FY2005, Spaulding and MGH translators conducted 
more than 6,500 interpretations.  
 
Serving the Special Needs Community 
 
Adaptive Sports and Recreation at Spaulding 
 
Spaulding’s Dr. Charles H. Weingarten Adaptive Sports and Recreation Program reminds 
individuals with disabilities that they can enjoy activities despite their disabilities and that they 
can focus on what they can do and not on what they can’t. By participating in activities such as 
windsurfing, sailing, rock climbing, boating and biking, individuals with disabilities learn new 
experiences with adapted athletic equipment, thus learning new life skills, building self-
confidence, along with stronger overall health.  
 
The program has grown immensely during the last three years. In fiscal FY2005, outdoor 
activities ran for more than five months and had 300 participants who completed more than 600 
sports sessions.  
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Activities offered meet the needs of individual participants. For those up to the challenge of 
water sports, the program has kayaking, canoeing, and rowing. A 70-foot by 60-foot adaptive 
sports and recreation pier, located behind the hospital on the banks of the Charles River, allows 
participants to gain access to watercraft on the Charles. 
 
In addition to serving inpatients and outpatients, Spaulding’s adaptive sports and recreation 
program strives to serve the community at large. Through Spaulding’s collaboration with 
AccesSport America and other local organizations, the program expanded to include year-
round community programming, including basketball, fitness, and tennis, as well as specialty 
outings that feature horseback riding, winter skiing, and hiking.   

 
Quarterly Newsletter for Individuals with Disabilities 
 
Spaulding produces Disability Issues, a newsletter dedicated to informing and aiding 
individuals with disabilities. The newsletter has a circulation of 6,000 and is directed to a 
readership of individuals with disabilities throughout the New England region as well as 
organizations that serve those individuals. Spaulding designs and prints the newsletter 
quarterly.  
 
A Special Relationship with the National Spinal Cord Injury Association 
 
Spaulding has special ties to the Greater Boston Chapter of the National Spinal Cord 
Injury Association. A representative of the group has an office on Spaulding’s inpatient 
spinal cord injury unit. Together, Spaulding and the GBC/NSCIA run support groups 
for patients with spinal cord injury and their families.   
 
Advocating for and Educating Individuals with Disabilities  
 
Spaulding hosts an annual lecture series called Bridges to Community. Dedicated to raising 
awareness of the day-to-day challenges faced by individuals with a disability and their families, 
the lectures provide information to a broad constituency of patients, families, and the 
professionals who serve them. Topics focus on practical issues, such as gaining access to 
extended rehabilitation and community-based services, the impact of psychosocial changes, 
financial planning and special needs trusts, and more. The lectures are free and open to the 
public. 
 
A Partner with the MBIA’s Brains at Risk Program 
 
As a partner in the successful Brains at Risk Program developed by the Massachusetts Brain 
Injury Association (MBIA), Spaulding leads a monthly meeting at its Spaulding-Wellesley 
Outpatient Center. In FY2005, Spaulding clinicians helped to educate more than 100 
individuals about the dangers of driving under the influence and the consequences of such a 
reckless activity. 
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Serving its Community  
 
Meeting Space for Community Groups 
 
In support of individuals and groups who work hard to help themselves, Spaulding 
opens its doors as a place to hold their gatherings.  Local Alcoholics Anonymous 
groups, the Aphasia Community Group, the Greater Boston Chapter of the National 
Spinal Cord Association, and the Chronic Pain Support Group, all have found a home 
for their regular meetings at Spaulding. 
 
Educating the Community about Good Health Habits  
 
Spaulding clinicians made health care and safety presentations to groups at community 
centers, hospitals, councils on aging, bookstores, and other rehabilitation facilities. 
Physicians spoke to senior citizens about managing lower back pain, and rehabilitating 
lower extremity disabilities that result from diabetic complications. The medical 
director at Spaulding-Framingham often lectured to groups around the region and the 
nation about her specialty, Post-Polio Syndrome. 
 
The Spaulding Outpatient Centers participated in community fairs and open houses. 
Moreover, the Spaulding-Framingham, Spaulding-Braintree and Spaulding-Medford 
outpatient sites offer annual conditioning clinics to skiers, golfers, and runners in their 
communities. The physical therapists at Spaulding-Brighton continued to do pre-run 
screenings for a local girls’ running program, and the Brighton physical therapists 
continued with their free "Ask a Therapist" sessions at the Allston/Brighton YMCA. 
These sessions have served more than 250 members of the Allston/Brighton community 
during the past year.  
 
In FY2005, Spaulding’s outpatient centers in Boston, Framingham, Medford and 
Wellesley published and mailed quarterly newsletters providing information about 
health-related issues to approximately 8,000 patients and other members of the 
community.  
 
Educational Affiliations  
 
Spaulding provides training and internship opportunities to 400 students annually in 
nursing, speech-language pathology, physical therapy, occupational therapy, and other 
clinical disciplines. Among the hospital’s clinical affiliates are the MGH Institute of 
Health Professions, Boston College, Northeastern University, Boston University, the 
University of Massachusetts at Lowell, and Simmons College.  Spaulding also serves as 
the chief training site for residents in Harvard Medical School's Program of Physical 
Medicine and Rehabilitation (PM&R). Currently, eighteen PM&R residents are 
enrolled in the program. 
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Spaulding also offers opportunities for learning to students from two of Boston’s theological 
institutes. Three students from the Weston Jesuit School of Theology and one student from the 
Gordon Conwell Protestant Seminary did their ministerial field education through Spaulding’s 
Pastoral Services. 
 
Spaulding's Department of Nursing annually offers a comprehensive, thirteen-week 
course called Rehabilitation Nursing: Process and Principles. The course prepares staff 
for certification in rehabilitation nursing and helps staff develop a stronger foundation 
in rehabilitation. On average, 60 nursing professionals participate each year. 
 
Spaulding's vocational rehabilitation specialists conduct in-services for employers, 
insurers, and other vocational rehabilitation agencies regarding patients who return to 
work after rehabilitation from a job-related injury.  The vocational rehabilitation 
specialists hold in-service sessions for the patient's colleagues to help them understand 
the disability at hand and the reasonable accommodations that the returning worker may 
need.    
 
Spaulding clinicians also visit homes, schools, and health care facilities to teach fellow 
clinicians about treatment innovations developed at the hospital. They exhibit posters 
for the educational benefit of their colleagues at professional conferences and meetings 
all over the country and even abroad.  
 
Improving Access Through Clinical Affiliations  
 
To meet the growing need for rehabilitation and non-acute care at a time of dwindling 
options for patients, Spaulding formed a clinical affiliation with Youville Lifecare. The 
affiliation has enhanced and expanded inpatient geriatric and oncology services at 
Youville Hospital and Rehabilitation Center in Cambridge. Spaulding also maintains 
collaborative arrangements for delivering care with facilities in Rhode Island, southern 
New Hampshire, and western Massachusetts. 
 
Rehabilitation Hospital of the Cape and Islands 
 
Community Benefits Mission Statement 
 

The Rehabilitation Hospital of the Cape and Islands (RHCI) is a 60-bed, not-for-profit, 
acute rehabilitation hospital.  Opened in 1995, RHCI was developed to bring advanced 
rehabilitation care to residents of Cape Cod, the Islands and Southeastern 
Massachusetts.  In addition to establishing comprehensive inpatient and outpatient 
programs, RHCI has developed numerous specialty programs to meet the needs of the 
community.  
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The Rehabilitation Hospital of the Cape and Islands helps persons reach their 
highest potential for function, independence and quality of life through its 
mission to: 
• Provide a comprehensive continuum of high quality rehabilitation services 
• Serve as a leader and an advocate in identifying and responding to the 

rehabilitation needs of individuals residing in the region 
 

RHCI contributes to excellence in rehabilitation by: 
• Serving as a clinical site for the education of nursing and therapy students 
• Enhancing clinical practice by educating area health care professionals and 

referral sources about rehabilitation through formal and informal educational 
opportunities 

 
RHCI also provides a number of free, public service programs designed to: 
• Promote the health of residents through educational programs, often 

emphasizing prevention and early detection, and screenings 
• Promote access to rehabilitation care by increasing awareness of the 

hospital’s mission and services, often through collaborations with other 
organizations   

 

Key Accomplishments of Reporting Year 
 
RHCI Creates Dedicated Pediatric Rehabilitation Center 

RHCI expanded access to rehabilitation services for children on the Cape, Islands and in 
Southeastern Massachusetts region by creating an outpatient pediatric center, the Eileen M. 
Ward Rehabilitation Center.   The center serves children from birth to age fifteen with a wide 
range of needs, including developmental delays, cerebral palsy and other congenital conditions, 
trauma, injuries and learning disabilities.  Staff at the Center provide: 
• Physical therapy 
• Occupational therapy 
• Speech and language pathology 
• Neuropsychology evaluations 

 
The 4,000 square foot center includes a large central gym with specialized pediatric-sized 
equipment, a separate sensory integration gym, private treatment rooms, including one with an 
observation room, and a resource room.  RHCI developed the dedicated pediatric center to 
meet a significant community need.  The center opened in mid-April and handled 3,365 visits 
in its first five months.  
 
RHCI Center for NeuroRecovery 

Since RHCI opened in October of 1995, providing rehabilitation for persons afflicted with 
stroke has been a consistent area of clinical focus and staff expertise.  Given the Cape’s large 
senior population and continuing influx of retirees, the number of individuals with stroke will 
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almost assuredly increase.  In addition, RHCI regularly admits survivors of severe trauma, 
many of whom have sustained brain injuries.  RHCI also provides inpatient and outpatient 
services for adults with other neurological disorders, such as Parkinson disease, Guillian Barre 
syndrome and multiple sclerosis.  These diseases and injuries often result in significant, long-
term impairment with implications for the family’s physical, emotional, financial and social 
well-being. 
 
To enhance the care offered to this population of complex patients further, RHCI embarked on 
a major effort in 2005:  the creation of the Center for NeuroRecovery.  This initiative built on 
long-standing inpatient programs in Stroke and Brain Injury Rehabilitation to offer an even 
higher level of neurologic rehabilitation care to residents and visitors.  Though the Center and 
its programs will continue to evolve, RHCI made major strides in enhancing services for 
persons recovering from stroke, brain injury, spinal cord injury and other neurological 
disorders.   
• RHCI became the first hospital in New England to offer breakthrough technology for the 

return of hand function following stroke and other neurological impairment.  Loss of hand 
function is a common result of stroke, and recovery of function is often limited.  The NESS 
H200 neuroprosthesis allows therapists to work with patients to reduce their level of 
impairment and improve the functional use of their weakened hand.  The device, which is 
lightweight and fits comfortably over the hand and arm, directly stimulates the hand to 
function in a coordinated and useful fashion such as grabbing and releasing an object.  It 
also serves to stimulate undamaged portions of the brain that “learn” to take over the 
function of the damaged area.  The device can help people with recent strokes as well as 
those whose strokes occurred years before. 

• RHCI recruited a neurologist with expertise in brain injury rehabilitation and 
neurobehavioral conditions to be its new medical director. 

• RHCI hired a stroke education coordinator to provide ongoing staff education in the most 
efficacious treatments and practice standards for stroke survivors. 

• The first neurorehabilitation conference, Bridging the Gap Between Research and Clinical 
Practice in Stroke Rehabilitation, which demonstrated the clinical application of some of 
the most promising research on stroke recovery was held. 

• RHCI established the foundation for the Stroke Peer Visitation Program, through which 
specially trained volunteers (themselves stroke survivors) visit other stroke patients and 
their caregivers to offer support and education.  

 
Driver Rehabilitation Program Restores Independence 

RHCI’s roadSMART Driver Rehabilitation Program provides a comprehensive assessment of a 
person’s readiness to resume driving after a disabling illness or injury.  The main features of 
the service are an extensive occupational therapy evaluation and a road test in a vehicle 
outfitted with adaptive equipment.  Persons who need their vehicles modified are referred to 
appropriate resources.   
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RHCI Marks Tenth Anniversary  

In 2005, RHCI marked its tenth anniversary of serving the public.  In that time, RHCI 
provided inpatient and outpatient rehabilitation care to more than 30,000 people.  The 
anniversary served as a platform from which to educate the public about rehabilitation 
and to shine the spotlight on the achievements of persons with disabilities through 
public events and media coverage.  
 
In addition, RHCI set the stage for the future growth and expansion of services with the 
successful rezoning of its 44-acre campus.  The rezoning also allows further development of 
the site with such facilities as a medical office building or wellness center.   
 
Patients Served   
As the only provider of hospital-level rehabilitation on Cape Cod, RHCI brings  comprehensive 
general and specialty rehabilitation services to the community.    
• RHCI's Inpatient Program served 1,147 adults and adolescents from the Cape, Islands, and 

Southeastern Massachusetts. 
• RHCI provided general and specialty outpatient services throughout the Upper, Mid and 

Outer and Lower Cape regions.  Staff provided the following therapy visits at RHCI's five 
outpatient centers with the following number of patients served: 
Sandwich    29,672 
Bourne       5,860 
Yarmouth    12,191 
Orleans   14,062 

     RHCI for Children   3,365 

• RHCI helped insure access to rehabilitation care for patients without other means of 
transportation by operating the Patient Courtesy Van as a free service.  The van 
made 833 trips (a 39 percent increase over FY 2004), bringing patients to and from 
therapy visits and physician appointments.    

 
Program Organization and Management 
 
RHCI is committed to developing programs that meet the rehabilitation needs of underserved 
populations.   
• The Kids at Heart Pediatric and Adolescent Obesity Program provided nutrition education, 

progressive exercise and psychosocial support to children at risk for health problems due to 
obesity.  The program was funded, in part, by the Massachusetts Vitamins Litigation 
Settlement and was offered for half the year. 

• Back in the Swing is an adapted golf program funded by a grant from the United States 
Golf Association.  The program improves function and quality of life for persons with 
disabilities through three initiatives:  
• Back in the Swing adapted golf clinics for persons living in the community who have 

physical limitations and want to return to golf.  Eight clinics were held at golf courses 
from Plymouth to Brewster.   
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• Inpatient adapted golf program, which makes use of a refurbished putting green and 
modified driving range 

• Outpatient adapted golf services which are available at RHCI's four outpatient centers 
• Back on Course, a new addition to the program, enables graduates of the adapted golf 

program to play a regulation course under the supervision of a therapist.  
 
Educating Healthcare Providers  
 
RHCI contributes to the education of new health care professionals by serving as a site 
for clinical rotations:  
• Fourteen student nurses in the Cape Cod Community College registered nurse 

program completed clinical rotations at RHCI. 
• Seventeen students in the Upper Cape Technical Vocational School's licensed practical 

nurse program completed clinical rotations at RHCI. 
• RHCI was also a clinical site for two physical therapy students and an occupational 

therapy student from Northeastern University and the University of Massachusetts. 
 
Professional Outreach 
 

Conference “Bridges Gap” Between Research and Clinical Practice 

RHCI’s mission includes expanding the knowledge and skill of clinicians by offering 
continuing education opportunities.  A significant addition in 2005 was RHCI’s first 
major neurorehabilitation conference, which attracted physical and occupational 
therapists from New England and several other states. Bridging the Gap Between 
Research and Clinical Practice in Stroke Rehabilitation, was presented by Steven L. 
Wolf, PhD, PT, FAPTA; Mary Slavin, PhD, PT;  and Daniel White, MSPT.  The 
conference brought together noted experts in their fields to discuss using the standards 
of evidence-based practice to guide the application of promising research into everyday 
practice. 

 
Professional Education Series at RHCI 

RHCI’s annual Professional Education Series is designed to bring current information 
about disease management to therapists, nurses, case managers and others in the region. 
Topics for FY2005 were:  
• Beyond the ADHD Label, presented by Wayne Klein, Ph.D., Neuropsychologist  
• Women’s Health and Sexuality: The Heart and Bones of it, presented at New England 

Chapter of Association of Rehabilitation Nurses (NEARN) Conference  
• A Closer Look: Optimizing the Management of Stress Urinary Incontinence in Primary 

Care Practice, a conference for nurse practitioners held at RHCI 
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Leadership in Responding to Industry Change 

In response to changes in Medicare policy regarding rehabilitation following joint 
replacement surgery, RHCI organized a forum for case managers, home care agencies, 
nursing homes and assisted living providers.  Called Changing Tides: Managing the 
Confusion Around Medicare Changes for Joint Replacements, the forum brought together 
providers across the continuum of care to discuss the impact of the change on patients 
and how best to meet their ongoing needs for rehabilitation services.   
 
Other Educational Opportunities  
 
RHCI staff contributed to the education of nurses, therapists and other rehabilitation 
professionals by providing clinical practice information in the form of resource guides, 
poster presentations and lectures at several conferences.  Information focused on 
preventing falls in the elderly and in the neurologically-impaired patient, medications for 
treating brain injury, and building critical skills through play.   
 
Staff also shared their expertise at two other hospitals and an assisted living facility 
through presentations about neurorehabilitation and the impact of perceptual deficits on 
stroke patients. 
 
Community Outreach 
 
RHCI's commitment to improve the health of the community is furthered by several programs 
that emphasize education, wellness and prevention to a variety of audiences.   Two focus areas 
for the year related to enhancing the safety of the community through topics about preventing 
falls and promoting medication safety.  
 
Healthy Living Lecture Series 

RHCI’s annual Healthy Living Series involves physicians, therapists, pharmacists and 
others to educate the public about preventing disease and injury, treatment options and 
advances in the field of rehabilitation.  Topics for 2005 included: 
• Strategies for Living with Pain, presented by RHCI’s Pain Management Program Team 
• Building Healthy Bones, presented by Andrew Judelson, M.D.  
• Medication Safety: When Prescription Drugs Don’t Mix with Over the Counter 

Drugs, Herbs, and Foods, presented by James Blackwell, RPh., Pharmacy Manager 
• Beyond the ADHD Label, presented by Wayne Klein, Ph.D., Neuropsychologist 
• Gaining Control Over Your Headache, presented by Julie Hagigeorges, PT 
• Fibromyalgia: Update 2005, presented by Susan Ehrenthal, M.D.  
• Are You roadSMART, presented by the staff in the Driver Rehabilitation Program 
• Coping with Hearing Loss: Communication Strategies for the Individual and Family, 

presented by Sandy Stumpf, MS CCC-A, Senior Audiologist  
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• Becoming Fall Safe:  Fall and Winter Safety Tips to Reduce Your Risk of Falling 
• Living with Parkinson’s Disease, presented by Jay E. Rosenfeld, M.D. 
• Heart Care Options, presented by Carl Feind, M.D., and Bo Bokanovich, RN, Outpatient 

Care Coordinator, RHCI Cardiac and Pulmonary Services 
• Special Presentation - Turning the Tide: Enhancing Recovery After Stroke, presented by 

Joel Stein, M.D., Spaulding Rehabilitation Hospital, to stroke survivors at RHCI 
 
Exercise Program for Persons with Arthritis 

The Arthritis Foundation Exercise Program (formerly People with Arthritis Can Exercise) is 
offered for persons with arthritis by physical therapy staff from the RHCI-Bourne Outpatient 
Center.  The eight-week exercise and fitness program was developed by the National Arthritis 
Foundation and is held on an ongoing basis at the Pocasset Community Center.  
 
Collaboration with Multiple Sclerosis Foundation 

RHCI collaborated with the Southeastern Chapter of the National Multiple Sclerosis 
Foundation to offer a six-week educational program for persons with Multiple Sclerosis 
entitled Fatigue: Take Control.  RHCI physical and occupational therapists facilitated 
educational modules that dealt with such topics as:  Making Proactive Energy Choices; 
Adding Exercise to Your Life; Modifying Your Environment; and Making Changes and 
Choices to Take Control of Fatigue. 
 
RHCI also made meeting space available for series of Tai Chi classes for 
persons with multiple sclerosis that were conducted by the  MS Foundation.  
 
Community Presentations 
 
RHCI maintains a Speakers Bureau through which community organizations can 
request speakers.  In 2005, physicians and others gave 28 presentations across the Cape 
and in Southeastern Massachusetts.  Topics included:   
• Swallowing and Communication Problems, presented to the Parkinsons' Support Group at 

the Dennis Council on Aging  
• Living with Arthritis, presented to St. Pious Church Women’s Group  
• Women and Heart Disease, presented to Business and Professional Women’s Group 
• Swallowing and Communication Problems, presented to the Lower Cape Stroke Group 
• Holding the Holiday Spirit: Managing Stress Through the New Year, presented to Bourne 

Council on Aging outreach workers 
• Professional Challenges: Managing Stress at Work and in the World, presented to Upper 

Cape Business and Professional Women’s Group  
• Living with Arthritis, presented to St. Elizabeth Seaton Women’s Guild, N. Falmouth 
• Taking Back Control (program on urinary incontinence), presented to Truro Council on 

Aging  
• Medication Safety, presented to the Orleans COPD Support Group  
• Overview of RHCI Services, presented to the Mashpee Men’s Club  
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• Stress Busters, presented to the Falmouth Jewish Congregation  
• Medication Safety, presented to the Yarmouth Council on Aging  
• Overview of RHCI Services, presented to Rotary Club of Osterville  
• An Overview of Osteoporosis, presented to residents at Chatham Housing Authority 
• Medication Safety, presented to the Barnstable Women’s Club 
• Arthritis, presented to the St. Anthony’s Couples Club, East Falmouth  
• Heart Disease, presented to Falmouth Jewish Men’s Congregation 
• Humor is the Best Medicine, presented to St. John’s Women’s Guild, Bourne  
• Arthritis, presented to The Cedars Assisted Living, N. Dartmouth  
• Becoming Fall Safe, presented to Tradewinds Adult Day Care, Sandwich  
• Living with Arthritis, presented to Orleans Convalescent and Retirement Center 
• Medication Safety, presented to the Stroke Support Group, RHCI  
• Peripheral Neuropathy: Diagnosis and Treatment, presented to the Neuropathy Support 

Group of Cape Cod, Orleans Council on Aging. 
• Risk Factor Reduction, Know Your Numbers, presented to the Hyannis Rotary Club  
• Fall Prevention, presented to Cape Cod Senior Residences at Pocasset  
• Medication Safety: Common Drug Interactions and Other Pharmacy Tidbits, presented to 

Parkinson’s Support Group, Dennis 
• Stress and Aging: Navigating the Golden Years, presented at Mashpee Senior Center  
• Overview of RHCI, presented to the Federated Church in Hyannis  
 
Community Outreach - Health Fairs, Conferences, Other Events 

To bring important health information into the community and promote greater access 
to rehabilitation services, RHCI physicians and staff participated in ten health fairs, 
career days, screening programs, and business-to-business events:   
• Early Childhood Fair in Mashpee 
• RHCI-Bourne Mini-Health Fair and fall prevention screening  
• 2nd Annual Medical Alarms USA Senior Safety Fair 
• Biz Wiz Conference, sponsored by the Cape Cod Chamber of Commerce 
• Early Childhood Family Fair, Sandwich  
• Cape Cod Human Resources Conference. 
• Senior Health Fair at Southport in Mashpee  
• Touch a Truck, Children’s Fair, hosted by the Sandwich Jr. Women’s Club 
• Career Day, Oak Ridge School, 6th graders, Sandwich 
• Sandwich Chamber of Commerce Harvest Fair Reception  
• Community Leadership Institute Healthcare Forum 
 
 
 
 
Community Collaboration 
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RHCI works in partnership with the following community-based groups to offer educational 
programs, to provide meeting space for support groups, to introduce students to health care 
careers, and to inform community leaders about health care matters.  
• American Red Cross (blood drives) 
• Cape Cod Canal Region Chamber of Commerce 
• Cape Cod Community College 
• Community Leadership Institute of Cape Cod 
• National Multiple Sclerosis Foundation, Southeastern Massachusetts Chapter 
• New England Association of Rehabilitation Nurses 
• Olde Barnstable, Sandwich Hollows, Captain's and Waverly Oaks golf courses 
• Post Polio Association, Cape Cod Chapter 
• Regional Emergency Dispensing System (disaster preparedness, bioterrorism) 
• Upper Cape Technical Vocational School 
• Yarmouth Chamber of Commerce    
 
Support Groups Meeting at RHCI 
 
• Aphasia Community Group 
• Fibromyalgia Support Group 
• Mild Brain Injury Support Group 
• Multiple Sclerosis Support Group 
• Stroke Survivors' Support Group 
• Well Spouse Support Group 
• Food Addicts in Recovery Anonymous (began in August) 
   
Volunteering 
 
RHCI supports the involvement of staff in community outreach activities through volunteer 
service: 
• Cape Cod Speech and Language Pathology Group 
• Case Management Society of New England 
• Challenger Group (baseball for children with handicaps) 
• Community Leadership Institute, Cape Cod 
• Department of Public Health Brain Injury Task Force 
• Easter Seals Massachusetts 
• Hurricane Katrina Relief Efforts 
• Local Audible Ledger (radio reading service for the visually impaired) 
• Massachusetts Brain Injury Support Group and Professional Council  
• Sandwich Commission on Disability 
• Sandwich Personnel Committee 
• Wareham Council on Aging Board of Directors 
 
Plans for FY2006 
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RHCI will continue developing and expanding programs and services to meet the 
community’s need for rehabilitation care.  Two programs in the Center for 
NeuroRecovery and one outpatient program are currently in development:  
 
Young Stroke Program 

RHCI has seen an increase in the number of patients suffering strokes in their 50s, 40s 
and even younger.  These patients have additional needs, especially in the areas of 
vocational rehabilitation, adjustment and education.  The Young Stroke Program will 
provide comprehensive rehabilitation services to help young stroke survivors achieve 
the maximum return of physical and cognitive function.  The program will include a 
vocational rehabilitation component. 
 
Parkinson Disease Program 

 
This program will provide comprehensive rehabilitation services to help those with Parkinson 
disease improve functional independence and quality of life.  Recent experience of Parkinson 
patients in the community suggests that many with this disease receive inadequate treatment to 
reduce their level of impairment and extend their ability to live in a community setting.  
RHCI’s experience has been that specific therapies and other interventions can produce 
substantial improvement in mobility and independence.   
 
Low Vision Program 

Vision loss can substantially limit a person’s ability to function at home and in the community.  
In addition to macular degeneration and other diseases that damage vision, many people suffer 
visual impairment secondary to stroke, brain injury, trauma, and other neurological impairment.  
Offering this service addresses another functional skill important to independence and quality 
of life.  
 
The Low Vision Program will provide specialized rehabilitation services to assist persons with 
impaired vision to maximize their remaining visual ability for activities of daily living. 
Services will include visual retraining, compensatory strategies and use of adaptive devices to 
enhance visual performance.  The program will be staffed by a specially trained occupational 
therapist and an optometrist with expertise in low vision rehabilitation. 
 
 
 
 
 
Partners Home Care 
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Partners Home Care (PHC) offers a full array of certified, specialty and private duty home 
health care services in over 140 towns of Eastern Massachusetts.  The agency’s home health 
care services incorporate advances in medical research and cutting-edge technologies that 
enable people to recover from illness or injury in the comfort of their home.  With 1,400 
employees, Partners Home Care provides over 370,000 certified home care visits and over 
319,000 hours of private duty services, making it one of the largest home health care providers 
in New England.   

 
Mission 
 

Partners Home Care provides high-quality, cost-effective health care, health 
education and supportive services in the home and community setting to 
children and adults, including those who might not otherwise receive that 
care. The organization provides a link between a world–renowned health care 
system and the people and communities it serves.  

 

Community Support  
Free and Under-Reimbursed Care 
 
Partners Home Care provides certified home health care services to over 26,000 patients 
annually.  In fulfillment of its mission, the agency provides care for 407 patients who 
are uninsured, as well as, more than 1,600 patients who are covered by Medicaid, where 
the cost of care exceeds reimbursement.  
 
PHC maintains a number of specialized disease management programs that are typically under-
reimbursed by insurance companies.  These specialty programs, such as Infusion Therapy, 
Cardiac Disease, Wound Care and Maternal-Infant and Pediatric programs, play a vital role in 
helping people manage conditions associated with chronic and complex illnesses while 
decreasing the need for hospitalization.  Although they are beneficial, the programs are more 
costly as they often require clinicians with advanced training and involve lengthier visits.  
Standard reimbursement rates do not typically allow for these higher costs, the balance of 
which is absorbed by PHC. While inadequate rates have caused other home care agencies to 
stop providing these programs, PHC continues to offer these programs due to their significant 
value in enhancing the health of our patients and communities. 
 
Community Outreach 
 
Partners Home Care maintains a longstanding commitment to providing public health 
and outreach services that promote the overall health and well being of the communities 
served by the agency.    
 
Health Clinics, Education and Support Groups 
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PHC provides 200 health clinics per month in collaboration with organizations such as 
the Council on Aging and the Massachusetts Department of Public Health, in twenty 
towns throughout Eastern MA.  These clinics offer: 
• Adult and child immunizations: 

• Chicken pox 
• Influenza 
• Hepatitis A 
• Hepatitis B 
• Measles, Mumps, Rubella  
• Pneumonia 
• Polio 
• Tetnus/Diptheria 

• Blood pressure and blood sugar monitoring 
 
PHC further extends its resources by providing speakers and educational programs on 
such topics as: 
• Medication instruction 
• Diet 
• Diabetes  
• Alzheimer’s 
• Parenting 
• Caregiver Training and Support 
 
PHC offers training and internships to nursing students from area colleges and 
universities such as Boston College, Lawrence Memorial/Regis College, Northeastern 
University, North Shore Community College, MGH Institute of Health Professions, 
Salem State College, and the University of Massachusetts.   
 
Key Collaborations and Community Partnerships 
 
PHC is active in a number of community organizations and health care groups, 
including: 
• ALS Association Task Force 
• Alzheimer’s Support Group, Rockland 
• American Cancer Society – Relay for Life, Abington 
• American Heart Association - CPR Training, Bridgewater Office 
• American Red Cross, Peabody 
• American Stroke Association 
• Asthma Network of Massachusetts 
• Babysitter’s Training Program, Bridgewater, East and West Bridgewater, Raynham 
• Bertram House, Salem 
• Boston Chamber of Commerce 
• Boston Heart Party 
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• Braintree Health Fair 
• Brockton Senior Celebration 
• Central Boston Elder Services 
• Coloplast Advisory Panel 
• Duxbury Council on Aging 
• East Bridgewater Council on Aging 
• Geriatric Care Management Conference 
• Greg House Toddler Center, Salem 
• HealthCare Dimensions, Waltham 
• Hingham Council on Aging 
• Hingham High School 
• Hingham/Cohasset Elder Services 
• Home Care Alliance of MA 
• Laryngectomy Support Group, Salem 
• MA Association of Councils on Aging 
• MA Council of Home Health Aide Services 
• MA Family Caregivers Association 
• Marblehead Council on Aging 
• Milton Widowed Support Group 
• NASW Nursing Home Conference 
• Natick Council on Aging 
• Newton Interagency Council 
• New England Business and Technology Association 
• New England Region of the Wound, Ostomy, and Continence Nursing Society 
• North Shore Partnership for Compassionate End of Life Care 
• North Shore Wellness Fair 
• NSMC Diabetes Health Fair 
• Oncology Nurses Association 
• PACE – Elder Service Plan 
• Pembroke Council on Aging 
• Salem Council on Aging  
• Salem HOPE Group 
• Salem Mission Shelter Health Services Program, Salem  
• Small Pox Vaccination Training 
• Spinal Cord Symposium 
• Waltham Chamber of Commerce, Waltham 
• Waltham Geriatric Task Force, Waltham 
• Wellesley Chamber of Commerce 
• Whitman-Hanson Public Schools, Whitman, Hanson 
 
Shaughnessy-Kaplan Rehabilitation Hospital 
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Shaughnessy-Kaplan Rehabilitation Hospital is a 160-bed private, non-profit hospital 
located in historic Salem, Massachusetts. Shaughnessy has been providing care for 
residents of greater North Shore communities since 1975. Shaughnessy has 120 long 
term care hospital (LTAC) beds and a 40-bed transitional care unit (TCU), sometimes 
referred to as a skilled nursing facility (SNF).  
 
Shaughnessy-Kaplan provides a wide range of inpatient medical and rehabilitation 
services at the acute, subacute and skilled nursing levels of care. This specialty hospital 
provides outpatient therapy services in six north shore communities: Salem, 
Marblehead, Lynn, Peabody, Middleton and North Andover. Shaughnessy-Kaplan 
Rehab is certified by Medicare and Medicaid, and accredited by the JCAHO and CARF 
for comprehensive integrated inpatient rehabilitation programs. 
 
Shaughnessy’s Mission   
 

Shaughnessy-Kaplan Rehabilitation Hospital is committed to providing patient-
centered, interdisciplinary medical and rehabilitation services to individuals in the 
communities served. The hospital strives to exceed customer expectations for high-
quality medical care, rehabilitation, patient/family education and community 
advocacy. 

 
Commitment to the Community 
Shaughnessy is committed to providing educational programs, medical and rehabilitation 
screenings and other forms of outreach to our communities. Offerings in FY2005 included: 
 
Community Education 

Educational forums for the community in FY2005 included: 
• Kim Stuckart, Occupational Therapist (OT), presented the free lecture, “Safe Driving in the 

Elderly” at Brooksby Village Retirement Community in Peabody.  Approximately 25 staff 
and members of the community attended this event. 

• Shaughnessy staff provided a free lecture to seniors at the Salem Council on Aging. Amy 
Ward, Physical Therapist (PT), lectured on “Shoe Comfort and Falls Prevention”. 
Approximately twenty members of the community were in attendance. 

• Kevin Love, OT, gave an educational presentation called “The Benefits of Rehabilitation 
Services” at a meeting of the Massachusetts Association for the Blind.  This group 
requested an inservice from Shaughnessy to educate members about opportunities for 
clients who have significant medical conditions. 

• Susan Finigan, PT, made a presentation to the Salem Stroke Club on “Preventing Falls in 
the Elderly”. 

• Physical therapists (PTs) and Athletic Trainers (ATCs) from our Innovative Sports 
Medicine division presented a community health lecture titled, “Prevent Injury and Improve 
Your Pitch” to approximately 25 athletes, coaches and parents. 
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• Shaughnessy participated in the American Stroke Association’s ninth Annual Awards and 
Caregiver Forum. This annual educational and networking event drew over 300 stroke 
survivors, caregivers and providers. Shaughnessy was a platinum sponsor of the event with 
an informational booth and table for ten employees to attend the awards luncheon. 

• Michelle Talbot, PT, ATC, presented the lecture, “The Triathlete:  Proper Stretching For 
Performance Enhancement and Injury Prevention” for B&S Fitness Programs in Salem, 
MA.  Eighteen members of the Salem community attended. 

• Gil Rueck, PT and Betsy Papura, OT, presented the lecture “New Techniques in 
Rehabilitation” to ombudsman staff from North Shore Elder Services in Danvers. These 
individuals volunteer as patient advocates in nursing homes across the north shore. 

• Kim Stuckart, OT, made an educational presentation about Shaughnessy’s Driving 
Evaluation and Re-Training Program to physicians and staff at the Hunt Center for Healthy 
Aging in Danvers. The Center for Healthy Aging provides care and outreach services to 
seniors on the North Shore. 

• A reporter from OT Advance Magazine interviewed Nancy Latham, Clinical Specialist in 
OT, for an article about cardiac rehabilitation. The article,  “Heart Helpers, OTs Contribute 
Their Expertise to Cardiac Rehab Programs”,  appeared in the January issue.  

 
Community Outreach 

Outreach activities included: 
• A community open house called “Meet the Shaughnessy Physiatrists”was held as part of 

Shaughnessy’s National Rehabilitation Week activities. This informational session was 
held for community members to receive medical and rehabilitation information from 
licensed physicians . 

• Staff from Innovative Sports Medicine provided first aid and injury management services at 
the Wild Turkey 5-Mile Run, held at the Salem Willows Park on Thanksgiving morning. 
More than 300 runners participated in this event, co-sponsored by the Salem Parks and 
Recreation Department. 

• Shaughnessy participated in the Ninth Annual North Shore Wellness Fair at Salem State 
College. Licensed staff performed Balance and Stability Screenings, as well as, sharing 
information on SKRH Programs and Services. Over 2,000 community members attended 
the Wellness Fair. 

• Shaughnessy-Kaplan Physical Therapy at North Andover exhibited its services at the 
Healthy Kids Day at the North Andover YMCA. This community event for local health and 
wellness providers drew over 200 participants. 

• Sharon McBride, PT, provided Balance Screenings to 30 senior citizens at the Beverly 
Council on Aging. 

• Shaughnessy provided educational materials and information on programs and services at 
the Marblehead Council on Aging’s Healthy Lifestyles community health fair. Over 200 
Council members attended the Healthy Lifestyles Fair.  

• Staff from Shaughnessy’s Therapy Center of Marblehead provided first aid services and 
injury management at the  Fourth Annual “Triathlon by the Sea”, sponsored by the  Jewish 
Community Center of the North Shore. Over 250 athletes competed in this annual triathlon. 
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• Shaughnessy continued in its third year as the Official Sports Medicine Provider for the 
North Shore Spirit, the professional baseball team in Lynn.  

• The Knights of Pythias held their Fifth Annual Golf Tournament to benefit Shaughnessy-
Kaplan Rehabilitation Hospital. Close to 100 golfers participated in this memorial 
tournament at Gannon Municipal Golf Course in Lynn. 

• Staff from Shaughnessy’s sports medicine division provided free Footwear Screenings to 
community members in preparation for the 2005 Cancer Walk.  Jim Marcotte, MSPT and 
Ken Cornell, orthotist from Cornell Orthotics and Prosthetics, provided foot screenings, 
evaluated footwear and provided information about injury prevention techniques. 

• The Eighth Annual “Sowing the Seeds of Recovery” event was held on Shaughnessy’s 
Therapeutic Deck Garden.  This annual event encourages SKRH patients, families and 
community members to plant a perennial plant in honor of their rehabilitation 
accomplishments.  

• Shaughnessy held its Fifth Annual Deck Garden Summer Concert Series for patients, 
families and community members.  This series consists of ten Sunday afternoon concerts 
with ice cream held on the Therapeutic Deck Garden. 

• Shaughnessy provided Balance Screenings and exhibited programs and services at the fifth 
Annual Senior Day in the Park sponsored by the Beverly Council on Aging. There were 
nearly 300 seniors at this popular event held at Lynch Park in Beverly. 

• Shaughnessy provided blood pressure screenings and exhibited programs and services at 
the three-day Annual Health and Wellness Fair at Fraser Field, home of the North Shore 
Spirit. Over 6,000 community members were in attendance over the three nights. 

• Staff from our Outpatient sports medicine team provided first aid and injury management 
services at the first annual Haunted City Youth Triathlon and Haunted City One-Mile Swim 
sponsored by the City of Salem Parks and Recreation Department.  Over 120 athletes 
participated in these events.                  

• The Eleventh Annual Shaughnessy Patient Reunion was held with approximately 125 
former patients in attendance. This reunion is held every year to reconnect patients and staff 
and to celebrate patient’s successes in rehabilitation. 

 
Professional Education 

Professional education offerings included: 
• The third Annual Barbara Rosen Memorial Dinner Lecture. Dr. Lewis Hays presented, 

“New Approaches to Pain Management in the Rehabilitation Patient” to an audience of 70 
therapists, nurses and physicians.  

• Staff from The Institute of Orthopedic Manual Therapy presented “The Norwegian 
Approach to Orthopedic Manual Therapy of the Lumbar Spine” at Shaughnessy-Kaplan 
Rehabilitation Hospital. 

• Shaughnessy presented the professional conference titled, “Inpatient and Outpatient COPD: 
Concepts and Challenges in 2005”. This full day program attracted over 60 respiratory 
therapists, nurses, therapists and physicians from the New England area.  

• Staff from Orthopaedic Trauma and Reconstructive Associates presented the educational 
program, “Shoulder Injuries and Interventions” for 30 Shaughnessy therapists. 
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• Shaughnessy hosted the program, “A Roadmap to Case Management Certification”, with 
the Case Management Society of New England (CMSNE), which was attended by 45 
nurses from the North Shore community. 

• Shaughnessy hosted its Second Annual Pain Symposium, which highlighted new issues and 
advances in pain management techniques. Massachusetts State Representative Steven 
Walsh (D-Lynn) presented information on the new OxyContin legislation and participated 
on a panel discussion with Essex District Attorney Jonathan W. Blodgett and Shaughnessy-
Kaplan physician Dr. Lewis Hays. 

• Betty Hearne, OT, Certified Hand Therapist, presented three lectures as a guest lecturer at 
Tufts University School of Occupational Therapy. The topics were “Management of 
Wounds,” “Common Disorders of the Wrist and Hand” and “Common Disorders of the 
Shoulder.” 

 
Community Collaboration 

Shaughnessy-Kaplan Rehabilitation Hospital works in partnership with community agencies 
through participation on committees, professional associations, affiliations with educational 
organizations and volunteer programs. Some of the community partnerships in FY2005 
included those with: 
• Salem Commission on Disabilities 
• Independent Living Center of the North Shore 
• Salem State College 
• Boston University Sargent College 
• Salem Chamber of Commerce 
• Hospice of the North Shore 
• Help for Abused Women and Children (HAWC) 
• American Stroke Association 
• American Cancer Society 
• National Multiple Sclerosis Foundation 
• Salem Council on Aging 
• Marblehead Council on Aging 
• Beverly Council on Aging 
• North Shore Elder Services 
• Essex Camera Artists Gallery 
• Northeast Animal Shelter 
• Friends of Lynn Woods 
• North Shore Spirit Baseball Organization 
• Jewish Community Center of the North Shore 
• Salem Parks and Recreation Department 
• Salem Boys and Girls Club 
• Salem Public Schools 
• Gloucester Public Schools 
• Danvers Public Schools 
• Saugus Public Schools 



 22 Partners Community Benefit Report 

• Beverly Public Schools 
 

Educational Collaborations  

Shaughnessy-Kaplan Rehabilitation Hospital provided training and internship opportunities to 
120 students in FY 2005. These included students in physical therapy, occupational therapy, 
speech-language pathology and nursing. The following colleges and universities were 
represented in FY2005: 
• Salem State College 
• North Shore Community College 
• Endicott College 
• Northeastern University 
• Simmons College 
• MGH Institute of Health Professions 
• American International College 
• Boston University 
• Emerson College 
• Quinnipiac University 
• Springfield College 
• Tufts University 
• University of New Hampshire 
• University of New England 
• University of Massachusetts Lowell 
• Worcester State College 
 

Care to the Uninsured 

Shaughnessy-Kaplan Rehabilitation Hospital does not participate in the Massachusetts’ free 
care pool because of its designation as a specialty care hospital. Nonetheless, in FY2005, 
Shaughnessy provided $40,000 of free care to patients in the form of outpatient therapy 
services. Shaughnessy also serves a large number of federally and state-supported programs, 
and cares for a large number of Medicare and Medicaid patients. 
 
 
 
 
 
 
Measuring the Commitment  
 
In FY2005, approximately $5.9 million worth of care was provided by Partners Continuing 
Care to people who could not afford to pay and had no or insufficient insurance.  In addition to 
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that amount, Continuing Care lost $7.5 million on care for Medicaid patients and costs for 
graduate medical education.  The following table details these components. 

 
Components of FY2005 Community Commitment 

(in $ Millions)  
Compiled According to a Broader Definition  

 
Uncompensated Care and Bad Debt (at Cost) 5.9 
Medicaid Loss (at Cost) 7.5 
Unreimbursed Expenses for Graduate Medical Education .1 

Total Broader Definition  13.5 

 
Contact Information 
 
For questions about this report, or for more information about the community benefit activities 
of Partners Continuing Care, please contact: 

Christine Fennelly 
Senior Director for Communications and Media Relations 

Spaulding Rehabilitation Hospital Network 
617-573-2905 

Email: cfennelly1@partners.org 
 

Carole Stasiowski 
Director of Community Relations 

Rehabilitation Hospital of the Cape and Islands 
508-833-4006 

Email: cstasiowski@RCHI.org 
 

Mary Bures 
Director of Public Affairs 

Partners Home Care 
781-290-4055 

Email: mbures@partners.org
 

Julie Voegelin 
Director of Program Development 

Shaughnessy-Kaplan Rehabilitation Hospital 
978-825-8796 

Email: jvoegelin@partners.org 
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