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DEDICATION

This budget is dedicated to the memory of Sister 
Katherine O'Toole.The dignity and manner of her life 
and her death provide an enduring lesson for all those 

whose hearts and minds yearn for that peace we 
associate with another, higher realm. Modesty, 

kindness, and generosity were the attributes of her 
character and love and learning were the gifts she 

showered on all she met.

Thomas M. Finneran
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TH E ROAD NOT TA K EN

"Two roads diverged in a yellow wood 
And sorry I could not travel both....

Two roads diverged in a wood, and 1- 
I took the one less traveled by,

And that has made all the difference."
-Robert Frost
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May 1993

An Open Letter to My Colleagues in the House of Representatives:

For two years we have together traveled the road less taken in m odem  life. In January of 1991 
we, as public elected officials , assumed our offices and our responsibilities on behalf of the 
citizens of Massachusetts. At that time we undertook the arduous task of regaining squandered 
solvency and achieving a measure of fiscal stability.

Few thought that we could save ourselves from ourselves. None thought that in the short span 
of two years that we could, in the midst of economic ruin, sow the seeds of success. That those 
seeds have been sown and are now yielding fruit is indisputable.

By every’ meaningful measure the Commonwealth of Massachusetts has improved its lot and 
its standmg from its beleaguered and troubled position of 1991. Such success speaks to the 
wisdom and necessity of those firm and fair measures that we adopted. Such success however 
is only partial and is, as we prepare for debate, at imminent risk of dissipation. No one can 
contest that much, much more remains to be done in order to preserve and secure the future of 
the Commonwealth.

Since 1991 we have passed from the shock and crisis of looming bankruptcy. At that time the 
urgency and extremity' of our circumstances dictated rigorous action. Due to our resolve and 
determination we have now passed into a different, and perhaps more difficult phase of 
sustained vigilance and prolonged restraint.

Many are the appetites that seek our succor. Not all of them can be satisfied without forfeiture 
of the ground we have gamed. The road less traveled requires of us continued candor and 
honesty'. It requires of us common sense and acceptance of responsibility. The road less 
traveled does not beckon with bnght lights. It does not tempt with mirages of the unachievable 
or unsustainable.

One can walk the road less traveled only with a sense of constancy, purpose and prudence. The 
road's rewards however are both tangible and durable. It is not a melancholy journey. Indeed, 
one might dwell for a moment on the success we have achieved on this road:

• recognition by Wall Street bond-rating agencies that legislative leadership and 
accomplishment justified a triple upgrade in the state's bond rating;

reordering of spending priorities with a new and heightened emphasis on education, 
scholarship assistance, and job creation;



enactment of a Childhood Hunger Relief Act w hich will improve the health and 
educational prospects for at-risk children;

• enactment of an integrated research and developm ent tax credit and estate tax phase-out 
in order to encourage and promote the location and expansion of businesses in the 
Massachusetts;

• passage of a critically acclaimed worker's compensation reform bill that treats, rehabilitates, 
and retrains injured workers while aggressively rooting out attorney and doctor driven 
fraudulent claims;

• passage of a court reform bill that provides clear lines of authority and accountability for 
court system managers and which eliminates the redundancy of trial de novo;

• passage of a comprehensive economic developm ent bill that provides incentives for 
business to grow and prosper with enhanced tax credits, enterprise zones, capital access 
funding and export assistance.

Such accomplishments in the midst of recession are incredible testaments to your diligence and 
perseverance. I trust that those accomplishments lend a sense of buoyancy, of optimism, and of 
confidence regarding our ability to surmount the m any remaining difficulties. I further trust 
that those several accomplishments provide reassuring evidence that w e need only to 
strengthen our resolve and stay our present course in order to continue our advance.

Thomas M. Fmneran
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IN THE YEAR ONE THOUSAND NINE HUNDRED AND N1IS7Y-THrZZ

A n A ct MAKING APPROPRIATIONS FOR THE FISCAL YEAR NINETEEN HUN
DRED AND NINETY-FOUR FOR THE MAINTENANCE OF THE DEPART
MENTS, BOARDS. COMMISSIONS, INSTITUTIONS AND CERTAIN 
ACTIVrnES OF THE COMMONWEALTH. FOR INTEREST. SINKING FUND 
AND SERIAL BOND REQUIREMENTS AND FOR CERTAIN PERMANENT 
IMPROVEMENTS.

Be if enacted by the Senate and House o f Representatives in General Court assembled, and by tne 

authority o f  the same, as follows

SECTION ] j Q ppoyjde for the maintenance of the several departments, boards, commissions and 
institutions, other services, and for certain permanent improvements, and to meet certain requirements 
of law, the sums set forth as state appropriation(s) in sections two, two B, and three for the several purposes 
and subject to the conditions specified in said sections two, two B, and three, are hereby appropriated 
from the General Fund unless specifically designated otherwise, subject to the provisions of law 
regulating the disbursement of public funds and the approval thereof, for the fiscal year ending June 
thirtieth, nineteen hundred and ninety-four. The sums set forth as federal appropnadon(s) in sections two 
for the several purposes and subject to the conditions specified in said sections two are hereby 
appropriated from the General Federal Grants Fund, subject to the provisions of law regulating the 
disbursement of public funds and the approval thereof. Federal funds received in excess of the amount 
appropriated in this section shall be expended only in accordance with the provisions of section six B of 
chapter twenty-nine of the General Laws The amounts of any unexpended balances of federal grant 
funds received prior to June thirtieth, nineteen hundred ninety-three, and not included as pan of an 
appropriation item in section two, are hereby made available for expenditure during fiscal year nineteen 
hundred ninety-four, in additional to any amount appropriated in section two. For each item of 
appropriation in sec non two of this act that includes a limitation on personnel, said limitation shall mean 
the number of full-time equivalent positions that said appropriation is funded to support. No department, 
commission, agency or institution which is authorized by section two to retain and expend specified 
amounts of certain revenue for particular purposes may expend any amount of such retained revenue for 
the compensation of employees unless said section two specifically provides otherwise.

NOTE -  Use ONE side o f paper O NLY. DOUBLESPACE. Insen additional leaves, if  necessary



SECTION 1A. For the fiscal year ending June thirtieth, nineteen hundred and ninery-four, the chief 
operating officer of each department, board, agency, commission and institution for which funds are 
appropriated and performance measures are established in sections two of this act shall file with the house 
and senate committees on ways and means reports on said performance measures. Said reports shall be filed 
quarterly within thirty days of the end of each fiscal quarter, unless required to be filed otherwise. Said reports 
shall include, but not be limited to, the statistical measures or other indicators of performance found under 
the column labeled "expected outputs" in said section two. The term "TBR" as used in said column shall 
mean "to be reported" and shall represent instances when 1) insufficient or unreliable information was 
available to establish a numerical or statistical performance measure; 2) the output to be reported involves 
more complex information than can be readily summarized by a single number or statistic; or 3) when the 
output to be reported consists of a plan, study, analysis, or other singular non-recurring expected output. 
Where a date is used as an expected output, the information to be reported or the action to be accomplished 
shall be reported or accomplished by said report date and notification shall be provided to said committees. 
Where a number or percentage is used as an expected output, said number or percentage shall, to the maximum 
feasible extent, be accompanied by an explanation of any qualifying conditions that limit or define the 
interpretation of each such number or percentage. The numerator and denominator used in the calculation of 
each such percentage shall be included in each such report. The mission statements, performance measures 
and expected outputs for each program established in section two shall not be construed as giving nse to 
enforceable legal rights in any party, but are strictly intended to serve as internal management tools for 
gauging the achievement of program objectives.

Section IB Any amendment to this Act which increases total appropriations shall not be in order, unless 
accompanied by a further amendment which reduces appropriations by an equal or greater amount, or unless 
previously accepted amendments reduce appropriations sufficient to allow an amendment which will increase 
total appropriations.
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JUDICIARY

MISSION

To administer justice equally for all.

STATUTORY REFERENCES COMPONENT AGENCIES

Enabling Statute 
M.G.L. c211

Supreme Judicial Court 
Appeals Court
Office of the Chief Justice of Administration and 

Management
Superior Court Department
District Court Department
Probate and Family Court Department
Land Court Department
Boston Municipal Court Department
Housing Court Department
Juvenile Court Department
Office of the Commissioner of Probation
Office of the Jury Commissioner

Abtv.'ithstanding the provisions o f section one to the contrary, items 0320-0001 to 0339-2100 are charged
as follows:

General Fund.............................25.0°k
Local Aid Fund...........................75.0°k

SUPREME JUDICIAL COURT

Honorable Paul J. Liacos, Chief Justice

AGENCY MISSION

To preside over the appellate and statutory functions of the judiciary.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Statute 
M.GJ-. c.211

1. Appellate Adjudication
2. Suffolk County Clerk
3. Commission on Judicial Conduct
4. Board of Bar Examiners
5. Committee for Public Counsel Services
6. Massachusetts Legal Assistance Corporation
7. Mental Health Legal Advisors Committee

3JUDICIARY



8. Massachusetts Correctional Legal Services
9. Social Law Library

PROGRAM 1: Appellate Adjucation

PROGRAM MISSION

To render appellate opinions in 
Legislature.

legal disputes and to issue advisory opinions to the Governor and the

Program Objectives Performance Measures Expected Outputs

1. Render appellate and advi
sory opinions in a timely 
manner.

la. Appeals considered by the 
SJC "sua sponte" (on its own 
initiative).

la. 1,155

lb. Applications considered by 
the SJC for direct appellate 
review.

lb. 90

lc. Applications considered by 
the SJC for further appellate 
review.

lc. 340

Id. Appeals selected from the 
Appeals Court by the SJC 
"sua sponte."

Id. 101

le. Appeals selected from the 
Appeals Court by the SJC for 
direct appellate review.

le. 63

if. Appeals selected from the 
Appeals Court by the SJC for 
further appellate review.

u. 30

lg- Hearings heard by the full 
court.

lg TBR

lh. Written opinions issued by 
the full court after hearing.

lh. 284

li. Opinions released within 120 
days of oral argument.

li. 87%

ij. Cases heard during this full 
court year which were in the 
court and fully briefed by 
February 1, 1994.

ij. 100%

4

Ik. Summary decisions issued. 

JUDICIARY
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2. Conduct formal annual re
views of program perform
ance (outlined within this 
chapter) and use of resources 
for the slate judiciary.

2a. Reviews conducted for each 
program.

2a. TBR

2b. Annual performance report 
submitted to the Secretary of 
Administration and Finance 
and the Legislature.

2b. July 31, 1994

3. A ppoint adm inistrative 
judges.

3. Vacant positions filled 
within 30 days.

3. TBR

4. Design and implement a pro
gram for judicial perform
ance evaluation.

4a. Questionnaires designed and 
available for distribution.

4a. September 1. 
1993

4b Judges evaluated. 4b. TBR

4c. Questionnaires distributed. 4c. TBR
4d. Questionnaires completed 

and returned to the supreme 
judicial court for compiling 
data.

4d. TBR

4e. Average number of question
naires submitted per judge 
evaluated.

4c. TBR

4f. Judges failing to meet evalu
ation standards.

4f. TBR

4g- Judges disciplined for not 
com pleting program for 
judges who fail to achieve ju
dicial evaluation standards.

4e- TBR

State Appropriations

0320-0001 For the justices component of the appellate adjudication program,
including the saJanes, traveling allowances, and expenses of the 
chief justice and the six associate justices 686,656

0320-0003 For the administration component of the appellate adjudication
program, including not more than Fifty-nine positions 3,435,718

0320-0006 For the judicial performance evaluation component of the appellate
adjudication program, pursuant to section twenty-six and twenty- 
six A of chapter two hundred eleven of the General Laws 100,000

JUDIC IARY



PROGRAM 2: Suffolk County Clerk 

PROGRAM MISSION

To provide administration for single justice sessions of the Supreme Judicial Court and to perform clerk 
functions, record-keeping, and case management.

Program Objectives Performance Measures Expected Outputs

1. Render m agisterial deci
sions.

la. Hearings held. la. 302

lb. Original entries processed. lb. 3

2. Provide clerk services. 2a. Petitions for admissions to 
the Bar processed.

2a. 3,105

2b. Bar discipline proceedings 
filed.

2b. 74

2c. Bar discipline hearings held. 2c. 60

2d. Requests for Good Standing 
Certificates processed.

2d. 5.750

State Appropriation

0320-0010 For the Suffolk county clerk program, including not more than
seventeen positions 781,010

PROGRAM 3: Commission on Judicial Conduct 

PROGRAM MISSION

To investigate allegations of judicial misconduct and to recommend courses of corrective action to the 
Supreme Judicial Court.

Program Objectives Performance Measures Expected Outputs

1. Investigate allegations of ju
dicial misconduct and dis-

la. Complaints received. la. TBR

ability.

lb. Cases investigated. lb. TBR
1c. Investigations resulting in 

disciplinary actions.
lc. TBR

JUDICIARY
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State Appropriation

0321-0001 For the commission on judicial conduct program, including not
more than four positions 228,851

PROGRAM 4: Board of Bar Examiners 

PROGRAM MISSION

To establish rules and conduct examinations for admission to the bar.

Program Objectives Performance Measures Expected Outputs

1. Conduct bar examinations 
and process applications.

la. Bar examinations conducted. la. 2

lb. Applications processed for 
admission to the bar under 
Rule 3:01, section 3.

lb. 2,900

lc. Attorney applications proc
essed under Rule 3:01, sec
tion 6.

lc. 160

State Appropriation

0321-0100 For the board of bar examiners program including not more than
ten positions 641,065

PROGRAM 5: Committee on Public Counsel Services 

PROGRAM MISSION

To provide legal representation to indigent defendants.

Program Objectives Performance Measures Expected Outputs

1. Represent indigent defen- la. Defendants represented. la. 16,525
dants through the public 
counsel division in the Supe
rior Court.

lb. Average cases assigned to lb. 166
each public attorney per year 
in the Superior Court.

JUDICIARY



2. Represent indigent defen
dants through the public 
counsel division in the Ap
pellate Courts.

3. Represent indigent defen
dants through assignments 
to private counsel.

4- Represent indigent defen
dants through asssignments 
to private counsel in the Dis
trict Court

5. Represent indigent defen
dants through asssignments 
to private counsel in the Su
perior Court.

6. Represent indigent defen
dants through asssignments 
to private counsel in the Juve
nile Court

7. Represent indigent defen
dants through asssignments 
to private counsel in homi
cide cases.

2a. Defendants represented in 
Appellate Courts.

24. 355

2b. Average cases assigned to 
each public attorney per year 
in direct appeal cases.

2b. 30

3a. Cases assigned to private at
torneys.

3a. 186301

3b. Private attorneys receiving 
assignments.

3b. 2,321

3c. Attorneys attaining their 
"caseload limit".

3c. 20%

3d. Attorneys taking fewer than 
25 cases.

3d. 20%

4a. Defendants represented in 
criminal cases in the District 
Coun.

4a. 157,620

4b. Average hours billed per Dis
trict Court criminal case.

4b. 6.8

4c. Total billings for District 
Court criminal cases.

4c. TBR

5a. Defendants represented in 
criminal cases in the Superior 
Court.

5a. 7,358

5b. Average hours billed per Su
perior Court criminal case.

5b. 25.4

5c. Average cost per Superior 
Court criminal case.

5c. TBR

6a Defendants represented in 
the Juvenile Court.

6a. 3,882

6b Average hours billed per ju
venile delinquincy case.

6b. 7.3

6c. Total billings for juvenile de
linquincy cases.

6c TBR

7a. Average hours billed per 7a 1593
homicide case.
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7b. Total billings for homicide 
cases.

7b. TBR

8. Represent indigent defen
dants through asssignments 
to private counsel in the Ap
pellate Courts.

8a. Defendants represented in 
the Appellate Courts.

8a. 331

8b. Average hours billed per Ap
pellate Court case.

8b. TBR

8c. Total billings for Appellate 
Court cases.

8c. TBR

9. Represent indigent defen
dants through asssignments 
to private counsel in non
criminal cases.

9a. Defendants represented by 
assigned private counsel in 
noncriminal cases.

9a. 16,408

9b. Total billings for noncrimi
nal cases.

9b. TBR

10 Represent indigent defen
dants in "children in need of 
services" (CHINS) cases.

10a. C lients represen ted  in 
CHINS cases.

10a. 3,509

10b. Average hours billed per 
CHINS case.

10b. 7.4

10c. Total billings for CHINS 
cases.

10c. TBR

11. Represent indigent defen
dants in care and protection 
cases.

11a. Clients represented in care 
and protection cases.

11a. 6,688

lib . Average hours billed per care 
and protection case.

lib . 22.6

11c. Total billings for care and 
protection cases.

11c. TBR

12. Represent indigent clients in 
civil commitment cases.

12a. Clients represented in civil 
commitment cases.

12a. 2,430

12b. Average hours billed per civil 
commitment case.

12b. 5.6

12c. Total billings for civil com
mitment cases.

12c. TBR

13. Represent indigent clients in 
"Rogers" hearings.

13a. Clients represented in "Ro
gers" hearings.

13a. 1,035

13b. Average hours billed per 
"Rogers" case.

13b. 13.2

13c. Total billings for "Rogers" 
cases.

13c. TBR

JUDICIARY
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14. Represent indigent clients in 
term ination of paren ta l 
rights.

14a. Clients represented in termi
nation of parental rights.

]4a. 882

14b. Average hours billed per ter
mination of parental rights.

14b. 35

14c. Total billings for parental 
rights.

14c. TBR

15. Represent indigent minors 
seeking judicial consent for 
abortion.

15a. Indigent minors seeking judi
cial consent for abortion rep
resented.

15a. TBR

15b. Average hours billed for mi
nors seeking judicial consent 
for abortion.

15b. TBR

15c. Total billings for minors 
seeking judicial consent for 
abortion.

15c. TBR

16. Audit bills and case assign
ments to detect and prevent 
fraud, waste and abuse in the 
delivery and billing of private 
counsel services.

16a. Full audits conducted. 16a. 206

16b. Random audit reviews con
ducted.

16b. 6,000

16c. Audits resulting in reim
bursements.

16c. TBR

16d. Amount assessed to be paid 
to the commonwealth by at
torneys due to over-billing.

16d. TBR

16e. Dollars generated in reim
bursements and settlements 
from over-billings

16c. TBR

16f. Audits resulting in repri
mand.

16f. TBR

16g. Attorneys prohibited from 
receiving any new assign
ments in court or from being 
paid for prior services.

16g. TBR

17. Process bills in a timely man
ner.

17a. Private attorney bills re
ceived within 30 days of case 
closure.

17a. TBR

17b. Private attorney bills paid 
within 30 days of receipt

17b. TBR

10
JUDIC IARY



17c. Average interval between re
ceipt of bill and completion 
of processing.

17d. Attorneys referred to the 
Board of Bar Overseers for 
discipline and/or the Attor
ney General for prosecution.

17e. Cases referred to the Board 
of Bar Overseers and/or the 
Attorney General and result
ing in disciplinary action.

17c. TBR 

17d. TBR

lie . TBR

State Appropriation

0321-1500 For the administration and public counsel component of the com
mittee for public counsel services program, as authorized by chap
ter two hundred and eleven D of the General Laws, including 
expenses for an audit and oversight unit; provided, that during fiscal 
year nineteen hundred and ninety-four, no new' leases or lease 
extensions may be signed in which the rental rate increases from 
the existing rate, including not more than two hundred and forty- 
three positions

0321-1510 For the compensation of private counsel component of the commit
tee for public counsel services program; provided, that private 
counsel may be assigned under the provisions of subsection (b) of 
section six of chapter two hundred and eleven D of the General 
Laws

0321-1520 For the fees and costs component of the committee for public
counsel services program, pursuant to section twenty-seven A of 
chapter two hundred and sixty-one of the General Laws, as ordered 
by a justice of the appeals court or a justice of a department of the 
trial court of the commonwealth on behalf of indigent persons, as 
defined in said section twenty-seven A of said chapter two hundred 
and sixty-one

0321 -1530 For the interactive video royalty income component of the commit
tee for public counsel services program; provided, that notwith
standing the provisions of chapter two hundred and eleven D of the 
General Laws, or any general or special law to the contrary, the 
committee for public counsel services may accept and disburse 
royalty income from contracts entered into during current and prior 
fiscal years, up to a maximum of two thousand four hundred dollars

12,248,256

42,009,188

2,405,466

2,400
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PROGRAM 6: Massachusetts Legal Assistance Corporation 

PROGRAM MISSION
To provide legal representation and services to individuals with special needs who have applied for benefits 
from the federal government

Program Objectives Performance Measures Expected Outputs

1. Assist low-income disabled la. Requests received. la. 3,757
persons to obtain the maxi
mum federal disability bene
fits.

lb. Persons given service, ad
vice, and referral.

lb. 2,430

lc. Cases accepted for full repre lc. 1,000
sentation.

Id. Success rate of full repre Id. 92%
sentation cases.

Provide legal advice and rep 2a. Service requests received 2a. 1,050
resentation to elderly and dis
abled Massachusetts res
idents who have applied for 
Medicare and Medicare-re

and screened.

lated health care benefits.

2b. Persons given service, ad
vice, and referral.

2b. 401

2c. Cases accepted for full repre 2c. 592
sentation.

2d. Success rate for appeals. 2d. 90%

State Appropriation

0321-1600 For the Massachusetts legal assistance corporation program, to
provide legal representation for indigent or otherwise disadvan
taged residents of the commonwealth; provided, that not less than 
one million seventy thousand three hundred and fourteen dollars 
shall be obligated for a disability representation project; provided 
further, that not less than four hundred eighty-nine thousand seven 
hundred and fifty-nine dollars shall be obligated for a medicare 
advocacy project; provided further, that the first paragraph of 
section nine of chapter two hundred and twenty-one A of the 
General Laws shall not apply to these programs; and provided 
further, that said corporation may contract with any organization 
for the purpose of providing said representation 1,560 073

JUDICIARY
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PROGRAM 7: Mental Health Legal Advisors 

PROGRAM MISSION

To provide legal representation and services to mentally ill persons.

Program Objectives Performance Measures Expected Outputs

1. Assist mentally ill persons. la. Telephone inquiries fielded 
and persons assisted.

la. 1,596

lb. Clients assisted through ad
ministrative remedies.

lb. 64

1c. Clients assisted through in
formation and advice.

1c. 1,085

Id. Clients assisted through in
vestigation and negotiation.

Id. 143

le. Clients assisted through re
ferral to other legal groups.

le. 295

If. Clients assisted through liti
gation and other means.

If. 80

lg- Pro bono attorneys agreeing 
to accept two cases a year.

lg- 75

State Appropriation

0321-2000 For the mental health legal advisors committee program, including
not more than six positions 252,587

PROGRAM 8: Massachusetts Correctional Legal Services (MCLS)

PROGRAM MISSION

To provide civil legal services to prisoners in Massachusetts’ prisons and jails to ensure fair and affordable 
access to the state’s courts.

Program Objectives Peformance Measures

1. Provide civil legal services to la. Requests for assistance, 
prisoners.

Expected Outputs

la. 3,416
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lb. Cases filed pro se and re
ferred to MCLS by the 
courts.

lc. Prisoners assisted by direct 
representation, including liti
gation, advocacy and nego
tiation with correctional 
administrators; amicus and 
informative pleadings to as
sist the courts; advice on ad
ministrative remedies, and 
explanation of legality of 
treatment.

ld. Prisoners referred to private 
bar or other more appropriate 
agencies.

le. Amicus and informative brief 
and memoranda filed with 
the court

lf. Intakes resulting in litigation.

lb. 100

lc. 98%

ld. 1.5%

le. 30

lf. 0.5%

State Appropriation

0321-2100 For the Massachusetts correctional legal services committee pro
gram 336,719

PROGRAM 9: Social Law Library 

PROGRAM MISSION

To provide law library services and access to legal resources to the judiciary, attorneys employed by the 
Commonwealth, and the General Court.

Program Objectives Performance Measures Expected Outputs

1. Provide law library services. la. Paying patrons served. la. TBR
lb. Interlibrary loans executed. lb. TBR
lc. Locations in which CD- 

ROM is installed as of Sep
tember 1, 1993.

lc. 24

Id. Private patrons accessing 
CD-ROM weekly.

Id. TBR
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lc. State employees accessing 
CD-ROM weekly.

le. TBR

State Appropriation

0321-2205 For the social law library program; provided, that not less than one
hundred ninery-two thousand dollars be made available for com
puterized legal research 880,800

JUDICIARY
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APPEALS COURT

Honorable Joseph P. Warner, Chief Justice

AGENCY MISSION

To review decrees, determinations and orders with respect to appeals of determinations made in the Appellate 
Tax Board. Superior Courts, Housing Courts. Land Court, Boston Municipal Court in jury session. Boston 
Municipal Court appellate division. District Courts injury session, and District Court appellate divisions and 
with respect to other matters within its jurisdiction, subject to further appellate review by the Supreme Judicial 
Court in certain cases.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Statute 1. Appeals Court
M.GJ-. C.211A

PROGRAM MISSION

To hear appeals and render decisions.

Program Objectives

1. Hear and adjucate appeals.

Performance Measures Expected Outputs

la. Cases entered. la. 1,871

lb. Civil cases pending. lb. 491

lc. Criminal cases pending. lc. 102

Id. Decisions rendered. Id. 998

le. "Single justice" interlocutory 
reviews of orders and mo

le. 969

tions.

If. Average interval between en
try of appeal and completion 
of briefing.

If. 105 days

lg Average interval between 
completion of briefing and 
argument.

lg. 9 months

!h. Average interval between ar
gument and decision.

lh. 30 days

li. Cases in which further ap
peals are sought.

li. 400

lj- Cases allowed further appel- lj- 31
late review by the Supreme 
Judicial Court (SJC).

APPEALS COURT
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lk. Among cases disposed by the lk.
SJC on further review, cases 
in which the SJC affirmed the 
Appeals Court decision.

ll. Among cases disposed by the 11-
SJC on further review, cases
in which the SJC reversed 
the Appeals Court decision.

State Appropriation

0322-0001 For the appeals court program, including the salaries, traveling
allowances and expenses of the chief justice and the thirteen 
associate justices, provided not less than one hundred twenty-eight 
thousand dollars shall be used to purchase a case file imaging 
system, including not more than seventy-six positions 4.244,635

20
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TRIAL COURT

Honorable John E. Fenton, Jr., Chief Justice for Administration and Management 

AGENCY MISSION

To oversee the administration of the Trial Court.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Statute 1.
M.GL.C.211B 2.

3.
4.
5.
6 .

7.
8.

9.
10.

11.

12.

13.
14.
15.
16.
17.
18.
19.
20.

21 .

22.

Trial Court Judges
Office of the Chief Justice of Administration 
and Management 
Non-Employee Services
Dental and Optical Health Plan Trust Agreements 
Jury' Expenses 
Law Libraries
Computerized Legal Research
Centralized Lav, Book Purchases
Rental of Court Facilities
Maintenance and Operation of
Courthouse Facilities
Witness Fees
Judicial Training Institute
Travel Expenses of Judicial Personnel
Printing
Equipment Repairs
Equipment Purchase and Rentals
District Court Automation Project
Court Officers
Trial Court Security
Trial Court Expenses
Court Interpreters
Trial Court Personnel and Expenses

PROGRAM 1: Trial Court Judges 

PROGRAM MISSION

To provide compensation to the judges in the Trial Court.

State Appropriation

0330-0100 For the trial court judges program; provided, that notwithstanding
this item, the justices of the trial court shall continue their commis
sion of appointment to a specific division within a department or to

TRIAL COURT
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a department according to the terms of said commissions; and 
provided further, that nothing herein shall be construed to limit the 
authority of the chief justice of administration and management as 
enumerated in chapter rwo hundred and eleven B of the General 
Laws, including not more than two hundred and ninety-seven 
positions 25,531,103

PROGRAM 2; Office of the Chief Justice of Administration and Management 

PROGRAM MISSION

To oversee the administration of the Trial Court, including the Superior Court Department, District Court 
Department, Probate and Family Court Department, Land Court Department, Boston Municipal Court 
Department, Housing Court Department, Juvenile Court Department, Office of the Commissioner of 
Probation, and Office of the Jury Commissioner; and to manage court facilities, personnel, fiscal affairs, 
information systems, training, legal matters, and planning and development.

Program Objectives Performance Measures Expected Outputs

Improve the efficiency of or
ganization of the Trial Court 
departments.

i. File report with the Legisla
ture on trial court unification, 
pursuant to section 205 of 
chapter 379 of the General 
Laws.

i. January 1,1994

To strengthen regional man
agement of the court system.

2. File report with the Legisla
ture on the regional manage
ment of the court system.

2. January 1, 1994

Improve the management of 
civil matters in the court sys
tem.

3. File report with the Legisla
ture on civil trial practices in 
the courts and effects of the 
elimination of civil trial de 
novo.

3. January 1, 1994

Improve the utilization of 
court facilities.

4. File recommendations with 
the Legislature for the imple
mentation of a night court 
program

4. October 1, 1993

Establish parity between ju
risdiction lines and caseload.

5. File recommendations with 
the Legislature for relocation 
and modification of district 
court jurisdiction lines.

5. January 1, 1994

Improve the assessment and 
collection of revenue, includ
ing fees, fines, and sur
charges.

6. File quarterly revenue re
ports with the Legislature 
within four weeks of the 
close of each quarter.

6. 4

TRIAL COURT
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State Appropriation

0330-0300 For the office of the chief justice of administration and management
program; provided, that the chief justice of administration and 
management shall pay on or before July thirty first, nineteen 
hundred and ninety-three the remaining fifty percent of payments 
due to those employees retired under the early retirement incentive 
program pursuant to section two hundred fifteen of chapter three 
hundred seventy-nine of the acts of nineteen hundred and ninety- 
two, including not more than eighty-two positions 3,706,214

PROGRAM 3: NorvEmployee Services 

PROGRAM MISSION

To centrally purchase, on behalf of the courts within the Trial Court, non-employee services provided by 
conciliators, court reporters, monitors, care and protection investigators, children in need of services 
investigators, other investigators, interpreters, expert witnesses, constables and sheriffs, guardians, and 
consultants, and to purchase medical tests and evaluations, data entry services, temporary employment 
services, courier services, and other contracted services.

Program Objectives Performance Measures Expected Outputs

1. To procure non-employee 
services efficiently and cost- 
effectively.

la. Service providers rates paid 
and spending for each cate
gory of service.

la. TBR

lb. Complete a cost-benefit 
analysis of providing inter
preter and court reporter 
services via state employees.

lb. January 15, 1994

lc. File report semi-annually 
with the Legislature on ex
penses and services procured 
per court department.

lc. 2

State Appropriation

0330-0400 For the non-employee services program, including services per
formed by private individuals and contracted services performed 
by agencies for the individual court divisions of the trial court to be 
expended as determined by the chief justice of administration and 
management 4,648.594
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PROGRAM 4: Dental and Optical Health Plan Trust Agreements 

PROGRAM MISSION

To provide dental and optical health benefits to court employees. _____ _ _ _ _ _ _ _ _ _ _ _ _ _

State Appropriation

0330-0600 For the dental and optical health plan trust agreements program 1,630362

PROGRAM 5: Jury Expenses 

PROGRAM MISSION

To pay jury expenses, including the cost of per diems, travel to crime sites, and the costs of sequestering 
juries.

Program Objectives Performance Measures Expected Outputs

1. Provide compensation to jury 
members.

la. Costs incurred for each cate
gory of expense.

la. TBR

lb. Average cost per juror. lb. TBR

1c. File report semi-annually 
with the Legislature on ex
penses incurred per court de
partment.

lc. 2

State Appropriation

0330-1000 For the jury expenses program 3,068,052

PROGRAM 6: Law Libraries 

PROGRAM MISSION

To operate and maintain seventeen Trial Court law libraries throughout the state to provide access to legal 
resources forjudges, court personnel, members of the bar. state legal counsels, students and other members 
of the public.

Program Objectives Performance Measures Expected Outputs

1. Provide access to legal mate- la. Library patrons served. ]a 189370
rials.
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lb. Interlibrary loans executed. lb. 5,128
lc. Items circulated. lc. 52,068

Id. File report on implementa
tion of a core collection pol
icy.

Id. January 15, 1994

le. Libraries achieving collec
tion goals.

le. TBR

If. Libraries in which CD-ROM 
is accessed.

If. TBR

lg Private patrons accessing 
CD-ROM weekly.

lg- TBR

lh. State employees accessing 
CD-ROM weekly.

lh. TBR

State Appropriation

0330-2000 For the law libraries program, including not more than thirty-one
positions 3,514,903

PROGRAM 7: Computerized Legal Research 

PROGRAM MISSION

To provide computerized legal research tools, including Westlaw and Lexis.

Program Objectives Performance Measures Expected Outputs

1. Provide maximum utilization 
of all legal research tools.

la. Hours of computer time 
available for research.

la. TBR

lb. Libraries in which CD-ROM 
is fully installed by Septem
ber 1, 1993.

lb. TBR

lc. Private sector patrons access
ing CD-ROM per court de
partment monthly.

lc. TBR

Id. Public employees accessing 
CD-ROM per court depart
ment monthly.

Id. TBR

TRIAL COURT
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State Appropriation

0330-2010 For the computerized legal research program, provided, that one
hundred thousand dollars shall be expended for the purchase and 
implementation of CD-ROM in each of the seventeen law libraries 
and in seven locations in the administrative offices of the trial court 
department 275364

PROGRAM 8: Centralized Law Book Purchases 

PROGRAM MISSION

To purchase Massachusetts legal material forjudges lobbies and courtrooms.

Program Objectives Performance Measures Expected Outputs

1. Cost-effectively purchase 1. Estimated savings achieved 1. TBR
law books. by bulk purchasing.

State Appropriation

0330-2020 For the centralized law book purchases program 415,318

PROGRAM 9: Rental of Court Facilities 

PROGRAM MISSION

To rent court facilities from counties, cities, and towns, and private landlords to meet the real estate needs of 
the Trial Court

Program Objectives Performance Measures Expected Outputs

1. Ensure adequate, cost-effec
tive court facilities.

la. Cost per square foot of rented 
facilities.

la TBR

lb. Analysis of space needs, par
ticularly regarding the state
wide ju v en ile  court 
comlpeted and report filed 
with the Legislature.

lb. October 1, 1993

1c. Space evaluations com
pleted.

1c. TBR
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Id. Leases whose square foot- 
ages have been verified.

Id. TBR

le. Reductions in annual con
tractual rent costs obtained.

le. TBR

State Appropriation

0330-2200 For the rental of court facilities program, in accordance with section
four of chapter twenty-nine A of the General Laws; provided, that 
all payments made hereunder shall be pursuant to written leases; 
provided further, that quarterly payments shall be made to counties 
equal to an amount which is at least ninety percent of the amount 
owed to such county for such rent per quarter of the preceding fiscal 
year, subject to reconciliation based on accurate cost data in the 
fourth quarter or in the succeeding fiscal year; provided further, that 
payments to any county which fails to submit required cost data by 
the beginning of the third quarter of the fiscal year, shall be withheld 
until such data is submitted to the chief administrative justice of the 
trial court and approved as accurate; provided further, that such cost 
data shall be also filed with the house and senate committees on 
ways and means; provided further, that every county which receives 
funds under this item shall maintain such funds in a separate 
account which shall be used solely for the maintenance of the rented 
facilities; provided further, that all rents paid to the counties shall 
be expended for courthouse maintenance costs in each county; and 
provided further, that each county advisory board, upon receipt of 
the proposed budget by the county commissioners, shall have final 
approval of all expenditures under this item 22,821,450

PROGRAM 10: Maintenance and Operation of Courthouse Facilities 

PROGRAM MISSION

To maintain, operate, and provide security for twenty-three state-ow-ned court facilities.

Program Objectives Performance Measures Expected Outputs

1. Maintain state-owned court 1. Report operating and mainte- 1. TBR
facilities so that employees nance costs for each facility,
and visitors have a safe, 
clean, comfortable, and aes
thetic environment.
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State Appropriation

0330-2205 For the maintenance and operation of courthouse facilities program
for courthouses owned by the commonwealth, including not more 
than two hundred and twenty-seven positions 10,793,597

PROGRAM 11: Witness Fees

PROGRAM MISSION

To pay witness fees.

Program Objectives Performance Measures Expected Outputs

1. Obtain testimony. la. Witnesses, rates paid, and 
spending for each type of tes
timony procured.

la. TBR

lb. Average amount paid to wit
nesses.

lb. TBR

lc. Expenses incurred per court 
department.

lc. TBR

State Appropriation

0330-2300 For the witness fees program 600,073

PROGRAM 12: Judicial Training Institute 

PROGRAM MISSION

To provide coordinated educational services, skills training, and professional development for judicial and 
non-judicial personnel within the Judicial Branch.

Program Objectives Performance Measures Expected Outputs

1. Provide education programs la. Judicial personnel trained. Ja. TBR
that support the continuing 
professional development of 
Trial Court personnel.

lb. Hours of training provided to lb. TBR 
judicial personnel.
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1c. Average hours of training re
ceived by judicial personnel.

lc. TBR

Id. N on-judicial personnel 
trained.

Id. TBR

le. Hours of training provided to 
nonjudicial personnel.

le. TBR

If. Average hours of training re
ceived by non-judicial per
sonnel.

If. TBR

Ig. File report with the Legisla
ture listing topics to be cov
ered in training sessions, 
including juvenile justice for 
the statewide juvenile court.

Ig- September 1, 
1993

State Appropriation

0330-2410 For the judicial training institute program, including not more than
two positions 379,675

PROGRAM 13: Travel Expenses of Judicial Personnel 

PROGRAM MISSION

To pay the travel expenses incurred by judges, probation officers, clerks, registers, staff of the Office of the 
Chief Justice of Administration and Management, and other court personnel in the course of their duties and 
for travel expenses associated with training programs.

Program Objectives Performance Measures Expected Outputs

1. Reimburse employees for 
authorized travel.

la. Employees receiving travel 
reimbursements.

la. TBR

lb. Average cost of travel reim
bursements.

lb. TBR

lc. Cost of out-of-state travel. lc. TBR

Id. Expenses incurred per court 
department.

Id. TBR

State Appropriation

0330-2600 For the travel expenses of judicial personnel program; provided,
that the chief justice of administration and management of the trial
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court shall promulgate rules and regulations for the criteria govern
ing the selection of justices for travel outside of the state for the 
purpose of judicial training; and provided further, that such rules 
and regulations shall provide criteria so that newly appointed 
justices shall be given first priority for such training 800.531

PROGRAM 14: Printing 

PROGRAM MISSION

To procure cost-effective printing services on behalf of the departments and courts of the Tnal Court.

Program Objectives Performance Measures Expected Outputs

1. Procure printed materials and la. Average days to provide ma- la. TBR
printing services. terials to users.

lb. Expenses procured per court 
department.

lb. TBR

State Appropriation

0330-2700 For the printing program 1,425,485

PROGRAM 15: Equipment Repairs 

PROGRAM MISSION

To procure cost-effective equipment repairs on behalf of the departments and courts of the Trial Court

Program Objectives Performance Measures Expected Outputs

1. Arrange for equipment re la. Repairs requested. la. TBR
pairs.

lb. Repairs completed. lb. TBR

1c. Expenses and services pro- 1c. TBR
cured per court department

State Appropriation

0330-2800 For the equipment repairs program 2,839,540
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PROGRAM 16: Equipment Purchase and Rentals 

PROGRAM MISSION

To cost-effectively purchase and rent equipment on behalf of the departments and courts of the Trial Court.

Program Objectives Performance Measures Expected Outputs

1. Arrange equipment pur
chases and rentals.

la. File report with the Legisla
ture on analysis of equipment 
needs, particularly in regards 
to the security program and 
the expansion of the Juvenile 
Court.

lb. Expenses, equipment and 
services procured per court.

la.l August 1, 1994

la. 2 December 1, 1993

lb. TBR

State Appropriation

0330-3000 For the equipment purchases and rentals program; provided, that
said purchases and rentals may be allocated by the chief justice of 
administration and management; provided further, that in purchas
ing said equipment, the chief justice of administration and manage
ment shall utilize the approved vendor determined by the state 
purchasing agent for such equipment whenever the terms offered 
by said vendor are more favorable than those otherwise available 650,000

PROGRAM 17: District Court Automation 

PROGRAM MISSION

To implement a comprehensive case processing and management system at the Brockton and Barnstable 
District Courts as a pilot project for automation in all the district courts.

Program Objectives

1. Develop and maintain an in
formation model of the com
mon core functions per
formed within and across the 
district courts.

Performance Measures

1. File report with the Legisla
ture on a plan for department
wide deployment including a 
comprehensive analysis of 
needs and costs per district 
court division to implement a

Expected Outputs
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1. January 1, 1994
system to track cases and pro
duce daily lists.

State Appropriation

0330-3001 For the district court automation program in Barnstable and Brock
ton district courts 175,000

PROGRAM 18: Court Officers

PROGRAM MISSION

To pay court officers’ salaries and expenses.

State Appropriation

0330-3200 For the court officers program; provided, that any court officer
scheduled to work nineteen hundred and fifty hours, or more, in 
fiscal year nineteen hundred and ninety-two shall be considered a 
full-time court officer for fiscal year nineteen hundred and ninety- 
four; and provided further, that all other per diem court officers 
shall be paid the daily rate in accordance with collective bargaining 
agreements, including not more than four hundred and nine posi
tions 17,723,537

PROGRAM 19: Trial Court Security

PROGRAM MISSION

To improve security in the Trial Courts.

Program Objectives Performance Measures Expected Outputs

1. Implement security plan la. File final security implemen
tation plan with the Legisla
ture including details of 
personnel and equipment 
purchases per court and per

la. August 1, 1993

region

lb. Courts in which security pro
ject is fully implemented by 
June 30, 1994.

lb. TBR
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lc. TBRlc. Repon filed with the Legisla
ture on cost analysis for the 
next two years.

State Appropriation

0330-3201 For the trial court security program including personnel and ex
penses, provided that the chief justice of administration and man
agement shall notify the house and senate committees on ways and 
means of all assignments and allocations; provided further, that any 
amount herein shall be held in reserve pending submission to and 
approval by the house committee on ways and means of a plan of 
expenditure 2,000,000

PROGRAM 20: Trial Court Expenses 

PROGRAM MISSION

To pay office, administrative, and special Trial Court expenses, including costs related to moving, records 
destruction, postage, stationery, and cleaning supplies.

Program Objectives Performance Measures Expected Outputs

1. Pay certain Trial Court ex- 1. Expanses and services pro- 1. TBR
penses. cured per court department.

State Appropriation

0330-3300 For the trial court expenses program, including the payment of
office, administrative, sp>ecial, and maintenance and repair ex
penses in the trial court, to be allocated by the chief justice of 
administration and management 598,620

PROGRAM 21: Court Interpreters 

PROGRAM MISSION

To certify court interpreters and coordinate and train a pool of interpreters.

Program Objectives Performance Measures Expected Outputs

1. Provide interpreter services. la. Interpreters certified. la. TBR
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lb. Interpreting hours provided 
by full-time interpreters.

lb. TBR

lc. Hours provided by non-em
ployee interpreters.

lc. TBR

Id. Cost of freelance interpreter 
services per client.

Id. TBR

le. Expenses and services pro
cured per court department.

le. TBR

If. Average hours of training 
provided per interpreter.

If. TBR

State Appropriation

0330-3700 For the court interpreters program, including not more than four
positions 233,701

PROGRAM 22: Trial Court Personnel and Expenses 

PROGRAM MISSION

To respond to critical needs for personnel and expenses within the Trial Courts, to be determined by the Chief 
Justice of Administration and Management.

Program Objectives Performance Measures Expected Outputs

1. Distribute monies to courts 
that do not have sufficient 
funds to meet their critical 
needs.

la. File notice with the Legisla
ture for appoval of transfers 
of funds detailing the amount 
and purpose of expenditure.

la. TBR

State Appropriations

0330-4100 For the vacancy pool component of the trial court personnel and
expenses program, provided that the chief justice of administration 
and management shall notify the house and senate committees on 
ways and means of all assignments and allocations, provided further, 
that any amount herein shall be held in reserve pending submission 
to and approval by the house committee on ways and means of a 
plan of expenditure, including not more than fifty positions 2,500,000

0330-4200 For a reserve for salaries and expenses component of the trial court
personnel and expenses program, including senior justices, for the 
various divisions of the trial court, to be allocated by the chief
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justice for administration and management; provided, that the chief 
justice of administration and management shaJl notify the house 
and senate committees on ways and means of all assignments and 
aJlocations; provided further, that any amount herein shall be held 
in reserve pending submission to and approval by the house com
mittee on ways and means of a plan of expenditure 1,800,000
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SUPERIOR COURT DEPARTMENT

Honorable Robe n  L  Steadman., Chief Justice

AGENCY MISSION

To adjudicate disputes including civil actions and matters in which equitable relief is sought, all matters in 
which injunctive relief is sought, and any matter involving or growing out of a labor dispute; to process 
petitions seeking authorization for an abortion; to convene medical malpractice tribunals; and to conduct 
criminal trials, including felony matters.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Starute 
M.GJ-. c.212

1. Administrative Office of the Superior 
Court Department

2. Medical Malpractice Tribunals
3. Superior Court Probation Services
4. Superior Courts

PROGRAM 1: Administrative Office of the Superior Court 

PROGRAM MISSION

To administer the Superior Courts within the Superior Court Department.

Program Objectives Performance M easures Expected Outputs

1. Review court operations. 1. Operation reviews com
pleted.

1. TOR

2. Review justices’ civil and 
criminal caseloads.

2a. Civil case assignments per 
judge.

2a. TOR

2b. Criminal case assignments 
per judge.

2b. TOR

State Appropriation

0331-0100 For the administrative office of the superior court program, includ
ing not more than one hundred and four positions 4,339,871
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PROGRAM 2: Medical Malpractice Tribunals 

PROGRAM MISSION

To determine whether the evidence presented by a plaintiff, if properly substantiated, is sufficient to raise a 
legitimate question of liability appropriate for judicial inquiry or whether the plaintiff s case is merely an 
unfortunate medical result.

Program Objectives Performance Measures Expected Outputs

1. Conduct tribunals according 
to statutory time frame.

2. Determine if evidence is suf
ficient for further inquiry.

1. Hearings held within 15 days 
after defendant files answer 
to complaint.

2. Tribunal hearings decided in 
favor of plaintiff.

1. TBR

2. TBR

State Appropriation

0331-0300 For the medical malpractice tribunals program established in ac
cordance with the provisions of section sixty B of chapter two 
hundred and thirty-one of the General Laws 71,223

PROGRAM 3: Superior Court Probation Services 

PROGRAM MISSION

To superrise defendants placed on probation as pan of sentencing in criminal matters.

Program Objectives Performance Measures Expected Outputs

1. Supervise convicted offend
ers.

la. Rate of recidivism, defined 
as the incidence that a person 
on probation is reconvicted 
on a more serious charge and 
then incarcerated.

lb. Rate of recidivism, defined 
as the incidence that a person 
on probation is rcarrested.

lc. Probationers supervised per 
probation officer.

la. TBR

lb. TBR

lc. TBR
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State Appropriation

0331-0600 For the superior court probation services program, including not
more than one hundred and eighty-seven positions 8,035,338

PROGRAM 4: Superior Courts 

PROGRAM MISSION

To administer justice in civil and criminal matters within the court’s geographical jurisdiction.

The performance measures listed below are applicable to and shall be completed by each component.

Program Objectives Performance Measures Expected Outputs

1. Dispose of civil cases. la. Civil cases entered annually. la. 38,829

lb. Civil cases disposed. lb. 43.633

lc. Cases disposed by trial. lc. 5,773

Id. Cases disposed during trial. Id. 171

le. Cases disposed in jury trial. le. 688

If. Cases disposed through 
bench trial.

If. 4,914

lg Cases disposed by motion. lg- 154

Ih. Cases disposed by settle
ment.

lh. TBR

li. Cases disposed by other 
means.

li. TBR

lj- Civil cases still pending. lj- TBR

2. Dispose of criminal cases. 2a. Cases entered annually. 2a. 5,782

2b. Cases disposed. 2b. 5,438

2c. Cases disposed by plea. 2c. 3,249

2d. Cases disposed by trial. 2d. 1,099

2e. Cases disposed by motion. 2e. TBR

2f. Cases disposed by other 
means.

2f. 1,090

2g- Criminal cases still pending. 2g. 4,577
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3. Expedite all cases and meet 
the Time Standards for civil 
actions filed on or after July 
1, 1988, as promulgated in 
Standing Order 188 of the 
1992 edition of the Mass- 
chusetis Rules of Court.

3a. Civil actions filed on or after 
July 1, 1988 in which the 
Time Standards are met.

3a. 104.818

3b. Civil actions filed before July 
1, 1988 which are still pend
ing.

3b. 10,586

4. Improve case management 4a. Caseload/courtroom ratio. 4a. TBR

4b. Caseload/staff ratio. 4b. TBR

4c. Utilization rate of each court
room.

4c. TBR

State Appropriations

0331-2100 For the Barnstable superior court component of the superior court
program; provided, that notwithstanding the provisions of any 
general or special law to the contrary, the first justice shall be the 
administrative head of the court and shall have the powers enumer
ated in section ten A of chapter two hundred and eleven B of the 
General Laws; and as administrative head, said first justice shall be 
responsible for the management of the courthouse and shall have 
authority over all personnel employed by the superior court depart
ment; provided further, that the clerk of the court shall have 
responsibility for the internal administration of his office, including 
personnel, staff services and record keeping, including not more 
than eleven positions

0331-2200 For the Berkshire superior court component of the superior court
program; provided, that notwithstanding the provisions of any 
general or special law to the contrary, the first justice shall be the 
administrative head of the court and shall have the powers enumer
ated in section ten A of chapter two hundred and eleven B of the 
General Laws, and as administrative head, said first justice shall be 
responsible for the management of the courthouse and shall have 
authority over all personnel employed by the superior court depart
ment, provided further, that the clerk of the court shall have 
responsibility for the internal administration of his office, including 
personnel, staff services and record keeping, including not more 
than four positions

0331-2300 For the Bristol superior court component of the superior court
program; provided, that notwithstanding the provisions of any 
general or special law to the contrary, the first justice shall be the

420,292

255,514
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administrative head of the court and shall have the powers enumer
ated in section ten A of chapter two hundred and eleven B of the 
Genera] Laws; and as administrative head, said first justice shall be 
responsible for the management of the courthouse and shall have 
authority over all personnel employed by the superior court depart
ment; provided further, that the clerk of the court shall have 
responsibility for the internal administration of his office, including 
personnel, staff services and record keeping, including not more 
than twenty-one positions

0331-2400 For the Dukes superior court component of the superior court
program; provided, that notwithstanding the provisions of any 
general or special law to the contrary , the first justice shall be the 
administrative head of the court and shall have the powers enumer
ated in section ten A of chapter two hundred and eleven B of the 
General Laws; and as administrativ e head, said first justice shall be 
responsible for the management of the counhouse and shall have 
authority over all personnel employed by the superior court depart
ment; provided further, that the clerk of the court shall have 
responsibility for the internal administration of his office, including 
personnel, staff services and record keeping, including not more 
than two positions

0331-2500 For the Essex superior court component of the superior court
program; provided, that notwithstanding the provisions of any 
general or special law to the contrary, the first justice shall be the 
administrative head of the court and shall have the powers enumer
ated in section ten A of chapter two hundred and eleven B of the 
Genera] Laws; and as administrative head, said first justice shall be 
responsible for the management of the courthouse and shall have 
authority over all personnel employed by the superior court depart
ment; provided further, that the clerk of the court shall have 
responsibility for the internal administration of his office, including 
personnel, staff services and record keeping, including not more 
than thirty-three positions

0331-2600 For the Franklin superior court component of the supenor court
program, provided, that notwithstanding the provisions of any 
general or special law to the contrary, the first justice shall be the 
administrative head of the court and shall have the powers enumer
ated in section ten A of chapter two hundred and eleven B of the 
Genera] Laws; and as administrative head, said first justice shall be 
responsible for the management of the courthouse and shall have 
authority over all personnel employed by the superior court depart
ment; provided further, that the clerk of the court shall have 
responsibility for the internal administration of his office, including 
personnel, staff services and record keeping, including not more 
than four positions

912,056

102,145

1,301,071

180,744
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0331-2700

0331-2800

0331-2900

0331-3000

For the Hampden superior court component of the superior court 
program; provided, that notwithstanding the provisions of any 
general or special law to the contrary, the first justice shall be the 
administrative head of the court and shall have the powers enumer
ated in section ten A of chapter two hundred and eleven B of the 
General Laws; and as administrative head, said first justice shall be 
responsible for the management of the courthouse and shall have 
authority over all personnel employed by the superior court depart
ment; provided further, that the clerk of the court shall have 
responsibility for the internal administration of his office, including 
personnel, staff services and record keeping, including not more 
than twenty-seven positions

For the Hampshire superior court component of the superior court 
program; provided, that notwithstanding the provisions of any 
general or special law to the contrary, the first justice shall be the 
administrative head of the court and shall have the powers enumer
ated in section ten A of chapter two hundred and eleven B of the 
General Laws; and as administrative head, said first justice shall be 
responsible for the management of the courthouse and shall have 
authority over all personnel employed by the superior court depart
ment; provided further, that the clerk of the court shall have 
responsibility for the internal administrauon of his office, including 
personnel, staff services and record keeping, including not more 
than seven positions

For the Middlesex superior court component of the superior court 
program; provided, that notwithstanding the provisions of any 
general or special law to the contrary , the first justice shall be the 
administrative head of the court and shall have the powers enumer
ated in section ten A of chapter two hundred and eleven B of the 
General Laws; and as administrative head, said first justice shall be 
responsible for the management of the courthouse and shall have 
authority over all personnel employed by the superior court depart
ment; provided further, that the clerk of the court shall have 
responsibility for the internal administration of his office, including 
personnel, staff services and record keeping, including not more 
than eighty-two positions

For the Nantucket superior court component of the superior court 
program; provided, that notwithstanding the provisions of any 
general or special law to the contrary , the first justice shall be the 
administrative head of the court and shall have the powers enumer
ated in section ten A of chapter two hundred and eleven B of the 
General Laws; and as administrative head, said first justice shall be 
responsible for the management of the courthouse and shall have 
authority over all personnel employed by the superior court depart
ment; provided further, that the clerk of the court shall have

1,125,707

310,745

3.115.930
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responsibility for the internal administration of his office, including 
personnel, staff services and record keeping, including not more 
than two positions

0331-3100 For the Norfolk superior court component of the superior court
program; provided, that notwithstanding the provisions of any 
general or special law to the contrary, the first justice shall be the 
administrative head of the court and shall have the powers enumer
ated in section ten A of chapter two hundred and eleven B of the 
Genera] Laws; and as administrative head, said first justice shall be 
responsible for the management of the courthouse and shall have 
authority over all personnel employed by the superior court depart
ment; provided further, that the clerk of the court shall have 
responsibility for the internal administration of his office, including 
personnel, staff services and record keeping, including not more 
than twenty-nine positions

0331-3200 For the Plymouth superior court component of the superior court
program, provided, that notwithstanding the provisions of any 
general or special law to the contrary, the first justice shall be the 
administrative head of the court and shall have the powers enumer
ated in section ten A of chapter two hundred and eleven B of the 
General Laws; and as administrative head, said first justice shall be 
responsible for the management of the courthouse and shall have 
authority over all personnel employed by the superior court depart
ment; provided further, that the clerk of the court shall have 
responsibility for the internal administration of his office, including 
personnel, staff services and record keeping, including not more 
than twenty-two positions

0331 -3300 For the Suffolk superior civil court component of the superior court
program; provided, that notwithstanding the provisions of any 
general or special law to the contrary,the first justice shall be the 
administrative head of the court and shall have the powers enumer
ated in section ten A of chapter two hundred and eleven B of the 
General Laws; and as administrative head, said first justice shall be 
responsible for the management of the courthouse and shall have 
authority over all personnel employed by the superior court depart
ment; provided further, that the clerk of the court shall have 
responsibility for the internal administration of his office, including 
personnel, staff services and record keeping, including not more 
than ninety-four positions

0331-3400 For the Suffolk superior criminal court component of the superior
court program; provided, that notwithstanding the provisions of any 
general or special law to the contrary, the first justice shall be the 
administrative head of the court and shall have the powers enumer-

101,208

1,112,362

942,014

3,357,990

SUPERIOR COURT DEPARTMENT
45



ated in section ten A of chapter two hundred and eleven B of the 
Genera] Laws; and as administrative head, said first justice shall be 
responsible for the management of the courthouse apd shall have 
authority over all personnel employed by the superior court depart
ment; provided further, that the cleric of the court shall have 
responsibility for the internal administration of his office, including 
personnel, staff services and record keeping; provided further, that 
no less than sixty-five thousand dollars shall be expended on said 
clerk’s duties as clerk of the appellate division for the superior court 
for the commonwealth, and provided further, that no less than 
forty-six thousand dollars shall be expended for the purpose of 
holding the unified session for sexually dangerous persons, pursu
ant to section nine of chapter one hundred and twenty-three A of 
the General Laws, including not more than forty-six positions

0331-3500 For the Worcester superior court component of the superior court
program; provided, that notwithstanding the provisions of any 
general or special law to the contrary, the first justice shall be the 
administrative head of the court and shall have the powers enumer
ated in section ten A of chapter two hundred and eleven B of the 
Genera] Laws; and as administrative head, said first justice shall be 
responsible for the management of the courthouse and shall have 
authority over all personnel employed by the superior court depart
ment; provided further, that the clerk of the court shall have 
responsibility for the internal administration of his office, including 
personnel, staff services and record keeping, including not more 
than thirty-two positions

1,865.813

1327,021
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DISTRICT COURT DEPARTMENT

Honorable Samuel E. Zoll., Chief Justice

AGENCY MISSION

To adjudicate criminal matters including all misdemeanors and felonies punishable by up to two and one-half 
years of imprisonment, plus certain five year and ten year felonies; juvenile, care and protection, and children 
in need of services cases; probable cause hearings to determine if criminal matters should be bound over to 
a grand jury; and civil cases ordinarily filed in the District Court, civil cases remanded from Supenor Court, 
small claims, evictions, inquests, mental health commitments, family abuse petitions, victim compensation 
claims, and other specialized proceedings.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Statute 1. Administrative Office of the District Court
M.GL. c.218 Department

2. District Courts

PROGRAM 1: Administrative Office of the District Court Department 

PROGRAM MISSION

To administer the sixty-eight divisions of the District Court Department.

Program Objectives Performance Measures Expected Outputs

1. Review court operations. 1 . Operation reviews com
pleted.

1 . TBR

2. Review justices’ civil and 
criminal caseload.

2a. Civil case assignments per 
judge.

2a. TBR

2b. Criminal case assignments 
per judge.

2b. TBR

State Appropriation

0332-0100 For the administrative office of the district court department pro
gram, including not more than twenty-seven positions 1.349,502
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PROGRAM 2: District Courts 

PROGRAM MISSION

To administer justice in civil and criminal matters within the court’s geographical jurisdiction.

The performance measures listed below are applicable to and shall be completed by each component

Program Objectives

1. Dispose of civil cases.

2. Dispose of criminal cases.

Performance Measures Expected Outputs

la. Cases entered annually. la. 273355

lb. Cases disposed. lb. TBR

1c. Cases disposed by settle
ment.

1c. TBR

Id. Cases disposed by trial Id. TBR

le. Cases disposed by motion le 76,644

If. Cases disposed by other 
means.

If. TBR

lg Civil cases still pending lg TBR

lh. Decisions appealed lh. TBR

li. Percentage of decisions re
versed.

li. TBR

2a Criminal cases entered annu
ally.

2a. 298,662

2b Cases disposed. 2b. TBR

2c Cases disposed by plea 2c. TBR

2d. Cases disposed by trial 2d. TBR

2c Cases disposed by motion 2c. TBR

2f. Cases disposed by other 
means

2f. TBR

2g Criminal cases still pending 2g TBR

2b. Decisions appealed 2h. TBR

2i. Percentage of decisions re
versed

2i. TBR

State Appropriations

0332*1100 For the first district court of Barnstable component of the district
courts program, including not more than forty-five positions 1,747,704
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0332-1200 For the second district court of Barnstable (Orleans) component of 
the district courts program, including not more than twenty-three 
positions 907,410

0332-1300 For the district court of northern Berkshire (Adams, North Adams,
Williamstown) component of the district courts program, including
not more than fourteen positions 620,145

0332-1400 For the district court of central Berkshire (Pittsfield) component of 
the district courts program, including not more than twenty-six 
positions 1,019,204

0332-1500 For the district court of southern Berkshire (Great Barrington, Lee) 
component of the district courts program, including not more than 
seven positions 320,463

0332-1600 For the first district court of Bristol (Taunton) component of the 
district courts program, including not more than thirty-one posi
tions 1,126,309

0332-1700 For the second district court of Bristol (Fall River) component of 
the district courts program, including not more than forty-nine 
positions 1,884.290

0332-1800 For the third district court of Bristol (New Bedford) component of 
the district courts program, including not more than fifty-one 
positions 1,913,966

0332-1900 For the fourth district court of Bristol (Attleboro) component of the 
district courts program, including not more than twenty-one posi
tions 826,147

0332-2000 For the district court of Edgartow-n component of the district courts
program, including not more than eight positions 334,566

0332-2100 For the first district court of Essex (Salem) component of the district
courts program, including not more than forty-one positions 1,640,308

0332-2300 For the third district court of Essex (Ipswich) component of the
district courts program, including not more than six positions 237,102
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0332-2400 For the centra] district court of northern Essex (Haverhill) compo
nent of the district courts program, including not more than thirty- 
one positions 1,337,288

0332-2500 For the district court of eastern Essex (Gloucester) component of
the district courts program, including not more than eighteen posi
tions 814.940

0332-2600 For the district court of Lawrence component of the district courts
program, including not more than fifty-eight positions 2,238,269

0332-2700 For the district court of southern Essex (Lynn) component of the
district courts program including not more than fifty-two positions 2,052,967

0332-2800 For the district court of Newburyport component of the district
courts program including not more than twenty-four positions 984,255

0332-2900 For the district court of Peabody component of the district courts
program, including not more than twenty-six positions 1,078,397

0332-3000 For the district court of Greenfield component of the district courts
program, including not more than eighteen positions 704,956

0332-3100 For the district court of Orange component of the district courts
program, including not more than ten positions 339,699

0332-3200 For the district court of Chicopee component of the district courts
program, including not more than nineteen positions 848,500

0332-3300 For the district court of Holyoke component of the district courts
program, including not more than twenty-one positions 829,973

0332-3400 For the district court of eastern Hampden (Palmer) component of
the district courts program including not more than thirteen posi
tions 621,711

0332-3500 For the district court of Springfield component of the district courts
program, including not more than eighty-three positions 3,379,115
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0332-3600 For the district court of western Hampden (Westfield) component 
of the district courts program, including not more than sixteen 
positions 590,088

0332-3700 For the district court of Hampshire (Northampton) component of 
the district courts program; provided, that of the amount appropri
ated herein, fifty thousand dollars shall be expended for an alterna
tive probation program "Honor Court", so called, including not 
more than thirty-seven positions 1.573,912

0332-3800 For the district court of eastern Hampshire (Ware) component of 
the district courts program including not more than ten positions 412,593

0332-3900 For the district court of Lowell component of the district courts 
program, including not more than seventy positions 2,802,069

0332-4000 For the district court of Somerville component of the district courts 
program, including not more than forty-eight positions 2,034,941

0332-4100 For the district court of Newton component of the district court 
program, including not more than twenty-four positions 958,904

0332-4200 For the district court of Marlborough component of the district 
courts program including not more than twenty-four positions 965,264

0332-4300 For the district court of Natick component of the district courts 
program, including not more than seventeen positions 746,385

0332-4400 For the district court of eastern Middlesex (Malden) component of 
the district courts program, including not more than fifty positions 2,189,210

0332-4500 For the second district court of eastern Middlesex (Waltham) 
component of the district courts program including not more than 
thirty positions 1.230,820

0332-4600 For the third district court of eastern Middlesex (Cambridge) com
ponent of the district courts program, including not more than 
eighty-four positions 3,357,616
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0332-4700 For the fourth district court of eastern Middlesex (Woburn) com
ponent of the district courts program, including not more than fifty 
positions 1,980,896

0332-4800 For the first district court of northern Middlesex (Ayer) component 
of the district courts program, including not more than twenty-nine 
positions 1,115,193

03324900 For the first district court of southern Middlesex (Framingham) 
component of the district courts program, including not more than 
forty-six positions 2.027,441

0332-5000 For the district court of central Middlesex (Concord) component of 
the district courts program, including not more than thirty-two 
positions 1227,191

0332-5100 For the district court of Nantucket component of the district courts 
program, including not more than three positions 150,676

0332-5200 For the district court of northern Norfolk (Dedham) component of 
the district courts program, including not more than forty-four 
positions 1,774,181

0332-5300 For the district court of eastern Norfolk (Quincy) component of the 
district courts program, including not more than ninety-six posi
tions 3,753,708

0332-5400 For the district court of western Norfolk (Wrentham) component 
of the district courts program, including not more than twenty-six 
positions 1,101,582

0332-5500 For the district court of southern Norfolk (Stoughton) component 
of the district courts program, including not more than thirty-six 
positions 1375,927

0332-5600 For the municipal court of Brookline component of the district 
courts program, including not more than eighteen positions 863349

0332-5700 For the district court of Brockton component of the district courts 
program, including not more than sixty-five positions 2,836,473
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0332-5800

0332-5900

0332-6000

0332-6100

0332-6200

0332-6300

0332-6400

0332-6500

0332-6600

0332-6700

0332-6800

0332-6900

For the second district court of Plymouth (Hingham) component of 
the district courts program, including not more than thirty-seven 
positions

For the third district court of Plymouth (Plymouth) component of 
the district courts program, including not more than forty-one 
positions

For the fourth district court of Plymouth (Wareham) component of 
the district courts program, including not more than thirty-one 
positions

For the district courts of Brighton component of the district court 
program, including not more than twenty-seven positions

For the district court of Charlestown component of the district 
courts program, including not more than eighteen positions

For the district court of Chelsea component of the district courts 
program, including not more than forty-two positions

For the district court of Dorchester component of the district courts 
program, including not more than one hundred and four positions

For the district court of East Boston component of the district courts 
program, including not more than thirty-seven positions

For the district court of Roxbury component of the district courts 
program, including not more than ninety-three positions

For the district court of South Boston component of the districts 
court program, including not more than nineteen positions

For the district court of West Roxbury component of the districts 
court program, including not more than Fifty-two positions

For the central district court of Worcester component of the districts 
court program, including not more than seventy-seven positions

1.491,243

1,589,383

1.245,223

1,103,242

788,080

1,793,290

4,436.436

1,439,617

3,796,598

823,852

1,966,214

2,948.718
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0332*7000 For the district court of Fitchburg component of the district courts
program, including not more than twenty-two positions 894,249

0332-7100 For the district court of Leominster component of the district courts
program, including not more than twelve positions 494,898

0332-7200 For the district court of Wmchendon component of the district
courts program, including not more than three positions 152.909

0332-7300 For the first district court of northern Worcester (Gardner) compo
nent of the district courts program, including not more than twenty 
positions 809,798

0332-7400 For the first district court of eastern Worcester (Westborough)
component of the district courts program, including not more than 
twenty-four positions 909,861

0332-7500 For the second district court of eastern Worcester (Clinton) com
ponent of the district courts program, including not more than 
fifteen positions 537,357

0332-7600 For the first district court of southern Worcester (Dudley) compo
nent of the district courts program, including not more than twenty- 
two positions 895,952

0332-7700 For the second district court of southern Worcester (Uxbridge)
component of the district courts program, including not more than 
thirteen positions 494,699

0332-7800 For the third district court of southern Worcester (Milford) compo
nent of the district courts program, including not more than twenty- 
one positions 910,608

0332-7900 For the district court of western Worcester (Spencer) component of
the district courts program, including not more than twelve posi
tions 521,722
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PROBATE AND FAMILY COURT DEPARTMENT

Honorable Mary C. Fitzpatrick., Chief Justice

AGENCY MISSION

To adjudicate domestic relations disputes, including such matters as divorce, separate support, family abuse 
protection, disabled person’s abuse protection, custody and adoptions, civil paternity, and non-support 
actions; to adjudicate "right-to-die" actions, medical treatment of incompetents, and administration of 
antipsychotic medications; and to process the administration of estates, including wills, trusts, guardianships, 
and conservatorships.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Statutes 1. Administrative Office of the Probate and
M.G-L. c.215 Family Court Department
M.GL. c.217 2. Probate and Family Courts

PROGRAM 1: Administrative Office of the Probate and Family Court Department 

PROGRAM MISSION

To administer the fourteen divisions of the Probate and Family Court Department.

Program Objectives Performance Measures Expected Outputs

1. Review court operations. 1. Operation reviews com
pleted.

1. TBR

2. Review justices caseloads. 2. Average case assignments 
per judge.

2. TBR

State Appropriation

0333-0002 For the administrative office of the probate and family court depart
ment program, including not more than eight positions 390,562

PROGRAM 2: Probate and Family Courts 

PROGRAM MISSION
To administer justice in probate and domestic relations matters within the court’s geographical jurisdiction.
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The performance measures listed below are applicable to and shall be completed by each component.

Program Objectives

1. Dispose of cases.

Administer estates.

Performance Measures Expected Outputs

la. Cases entered annually. la. 130,678

lb. Cases disposed. lb. TBR
lc. Cases disposed by settle

ment.
lc TBR

Id. Cases disposed by trial. Id. TBR
le. Cases disposed by motion. le. 76,644
if. Cases disposed by other 

means.
if. TBR

lg- Cases still pending. ig TBR
lh. Decisions appealed. lh. TBR
li. Percentage of decisions re

versed.
li. TBR

2a. Petitions filed for administra
tion of estates.

2a. 7,916

2b. Estates closed. 2b. TBR
2c. Petitions filed for conserva

tor.
2c. 498

2d. Conservator petitions al
lowed.

2d. TBR

2c. Petitions filed for guardian
ship.

2e. 4,820

2f. Guardianship petitions al
lowed.

2f. TBR

2g- Probate decisions appealed. 2g TBR
2h. Decisions reversed. 2h. TBR

State Appropriations

0333-01 (X) For the Barnstable probate court component of the probate and
family courts program, including not more than fourteen positions 567 406

0333-0200 For the Berkshire probate court component of the probate and
family courts program, including not more than thirteen positions 517,844
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0333-0300 For the Bristol probate court component of the probate and family 
courts program, including not more than thirty-seven positions ] .525,590

0333-0400 For the Dukes probate court component of the probate and family 
courts program, including not more than three positions 152,027

0333-0500 For the Essex probate court component of the probate and family 
courts program, including not more than forty-eight positions 1,892,710

0333-0600 For the Franklin probate court component of the probate and family 
courts program, including not more than eight positions 406,318

0333-0700 For the Hampden probate court component of the probate and 
family courts program, including not more than Fifty positions 1,938,142

0333-0800 For the Hampshire probate court component of the probate and 
family courts program, including not more than thirteen positions 541,362

0333-0900 For the Middlesex probate court component of the probate and 
family courts program, including not more than ninety-four posi
tions 3,813,042

0333-0911 For the Middlesex probate court family services clinic component 
of the probate and family courts program, including not more than 
four positions 147,447

0333-1000 For the Nantucket probate court component of the probate and 
family courts program, including not more than two positions 115,708

0333-1100 For the Norfolk probate court component of the probate and family 
courts program, including not more than fifty-four positions 2,270,414

0333-1111 For the Norfolk probate court family services clinic component of 
the probate and family courts program, including not more than 
three positions 133,554

0333-1200 For the Plymouth probate court component of the probate and 
family courts program, including not more than thirty-nine posi
tions 1,466,846
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0333-1300 For the Suffolk probate court component of the probate and family
courts program, including not more than seventy-one positions 2,756,549

0333-1400 For the Worcester probate court component of the probate and
family courts program, including not more than forty-six positions 1,896,901
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LAND COURT DEPARTMENT

Honorable Roben V. Cauchon, Chief Justice

AGENCY MISSION

To adjudicate real property matters including the registration of title to real property and all matters and 
disputes concerning such title arising subsequent to registration; foreclosure and redemption of real estate 
tax foreclosures; matters arising out of decisions by local planning and zoning boards of appeal; and other 
real property matters, and to provide superintendence over the state’s registered land offices.

Land Court Department

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Statute 1. Land Court
M.Gl.c.185

PROGRAM 1: Land Court 

PROGRAM MISSION

To administer justice in real property matters within the Land Court's specialized jurisdiction.

Program Objectives Performance Measures Expected Outputs

1. Dispose of cases. la. Cases entered annually. la. 23,287

lb. Cases disposed. lb. TBR

1c. Cases dispose settle
ment.

lc. TBR

Id. Cases disposed by trial Id. TBR

le. Cases disposed by motion. le. TBR

if. Cases disposed by other 
means.

if. TBR

ig. Cases still pending. ig. 49,787

lh. Decisions appealed. lh. TBR

li. Decisions reversed. li. TBR

ij. Average days between filing 
and final disposition.

ij TBR

2. Review justices' caseloads. 2. Average case assignments 
per judge

2. TBR
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State Appropriation

0334-0001 For the land court program, including not more than fifty positions
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BOSTON MUNICIPAL COURT DEPARTMENT

Honorable William J. Tierney., Chief Justice

AGENCY MISSION

To adjudicate criminal matters including most criminal offenses which do not require the imposition of a 
state prison sentence; probable cause hearings for criminal offenses; first instance jury requests from the nine 
primary courts within Suffolk County; civil cases originating within Suffolk County; small claims, mental 
commitments, summary process, supplementary process, paternity and support actions, and domestic abuse 
actions within the BMC’s territorial jurisdiction; matters involving lead poisoning prevention, landlord’s 
interference with quiet enjoyment or failure to provide utilities, family abuse prevention, summary process 
and sanitary code and residential nuisances, and small claims; all jury appeals in small claims cases in Suffolk 
County; civil actions in which money damages, replevin or trustee process is sought; motions for attachment; 
and certain appeals in which the BMC has statewide civil jurisdiction; and to oversee the administration of 
the criminal and civil divisions of the Boston Municipal Court for trial and appellate business.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Statute 1. Boston Municipal Court
M.CL. c.50-56

PROGRAM 1: Boston Municipal Court 

PROGRAM MISSION

To administer justice in civil and criminal matters within the court's geographical jurisdiction.

Program Objectives

1. Dispose of civil cases.

Performance Measures Expected Outputs

la. Cases entered annually. la. 24,709

lb. Cases disposed. lb. TBR

lc. Cases disposed by settle
ment.

lc. TBR

Id. Cases disposed by trial. Id. TBR

le. Cases disposed by motion. le. TBR

If. Cases disposed by other 
means.

If. TBR

lg Civil cases still pending. lg. TBR

lh. Decisions appealed. lh. TBR

li. Decisions reversed. li. TBR
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2. Dispose of criminal cases. 2a. Criminal cases entered annu
ally.

2a. 19.566

2b. Cases disposed. 2b. TBR

2c. Cases disposed by plea. 2c. TBR

2d. Cases disposed by trial. 2d. TBR

2c. Cases disposed by motion. 2c. TBR

2f. Cases disposed by other 
means.

2f. TBR

2g- Criminal cases still pending. 2g- TBR

2h. Decisions appealed. 2h. TBR

2i. Decisions reversed. 2i. TBR

3. Review justices caseloads. 3. Average case assignments 
per judge.

3. TBR

State Appropriation

0335-0001 For the Boston municipal court program, including not more than
one hundred and sixty-four positions 6360.487
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HOUSING COURT DEPARTMENT

Honorable George E. Daher, Chief Justice

AGENCY MISSION

To adjudicate disputes involving housing matters, including landlord/tenant relations, evictions, housing 
conditions, and enforcement of health and safety codes.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Statute 1. Administrative Office of the Housing Court
M.GL.C.185C 2. Housing Courts

PROGRAM 1: Administrative Office of the Housing Court Department 

PROGRAM MISSION

To administer the five divisions of the Housing Court Department.

Program Objectives Performance Measures Expected Outputs

1. Review court operations. 1. O peration reviews com
pleted.

1. TBR

2. Review justices caseloads. 2. Average case assignments 
per judge.

2. TBR

State Appropriation

0336-0002 For the administrative office of the housing court program, includ
ing not more than two positions 89,312

PROGRAM 2: Housing Court Program 

PROGRAM MISSION

To administer justice in housing matters within the court’s geographical jurisdiction.

The performance measures listed below are applicable to and shall be completed by each component.
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Program Objectives Performance Measures Expected Outputs

la. Cases entered annually. la. 27,107

lb. Cases disposed. lb. TBR

lc. Cases disposed by settle
ment.

lc. TBR

Id. Cases disposed by trial. Id. TBR

le. Cases disposed by motion. le. TBR

If. Cases disposed by other 
means.

If. TBR

lg- Cases still pending. lg TBR

lh. Decisions appealed. lh. TBR

li. Decisions reversed. li. TBR

State Appropriations

0336-0100 For the Boston housing court component of the housing courts 
program, including not more than twenty positions 871,577

0336-0200 For the Hampden housing court component of the housing courts 
program, including not more than twelve positions 458.123

0336-0300 For the Worcester housing court component of the housing courts 
program, including not more than nine positions 365307

0336-0400 For the Southeastern housing court component of the housing 
courts program, including not more than eight positions 350554

0336-0500 For the Northeastern housing court component of the housing 
courts program, including not more than seven positions 287,883
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JUVENILE COURT DEPARTMENT

Honorable Francis C. Poitrast, Chief Justice

AGENCY MISSION

To adjudicate disputes in juvenile matters, including delinquency, children in need of services, care and 
protection petitions, and adult contributing to delinquency cases.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Statute 1. Office of the JuvenileCourt
M.G.L c.218 § 57-60 2. Juvenile Courts

PROGRAM 1: Office of the Juvenile Court Department 

PROGRAM MISSION

To administer the four divisions of the Juvenile Court Department.

igram Objectives Performance Measures Expected Outputs

Review court operations. 1 . Operation reviews com
pleted.

1 . TBR

Continue to enhance an 
Automated Information and 
Records Access System.

2. Courts with improved auto
mation.

2. TBR

Review justices’ caseloads. 3. Average case assignments 
per judge.

3. TBR

Expand the juvenile court 
statewide.

4a. Appointment of seven jus
tices to the expanded juvenile 
court.

4a. January 1, 1994

4b. Hours of training provided to 
newly appointed judges.

4b. TBR

4c. Hours of training provided to 
new juvenile justice system 
staff.

4c. TBR
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4d. Preliminary report filed with 
the Legislature on cost esti
mates of a plan for the new 
juvenile court locations, fa
cilities, and personnel, in
cluding full cost estimates 
and schedule of dates of im
plementation.

4e. Final report filed with the 
Legislature on a final plan for 
new juvenile court locations, 
facilities, and personnel, in
cluding full cost of expenses 
and schedule of dates of im
plementation.

4d. September 1, 
1993

4e. December 1,1993

State Appropriations

0337-0002 For the administrative component of the office of the juvenile court 
department program, including not more than nine positions 432,709

0337-0101 For the salaries of the seven newly appointed justices component 
of the office of the juvenile court program 293,3&4

0337-0102 For the personnel and expenses of the juvenile court expansion 
component of the office of the juvenile court program; provided 
that the chief justice of administration and management shall notify’ 
the house and senate committees on ways and means of all assig
nments and allocations; provided further, that any amount herein 
shall be held in reserve pending submission to and approval by the 
house committee on ways and means of a plan of expenditure 1.000.000

PROGRAM 2. Juvenile Courts 

PROGRAM MISSION

To administer justice in juvenile matters within the court’s geographical jurisdiction.

The performance measures listed below are applicable to and shall be completed by each component.
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Program Objectives

1. Dispose of cases.

Performance Measures Expected Outputs

la. Cases entered annually. la. 12.666

lb. Cases disposed. lb. TBR

lc. Cases disposed by settle
ment.

lc. TBR

Id. Cases disposed by trial. Id. TBR

le. Cases disposed by motion. le. TBR

If. Cases disposed by other 
means.

If. TBR

lg- Cases transferred to the Su
perior Court.

lg TBR

lh. Cases still pending. lh. TBR

li. Decisions appealed. li. TBR

Decisions reversed. >J TBR

State Appropriations

0337-0100 For the Boston juvenile court component of the juvenile courts 
program, including not more than seventy-two positions 3,347.940

0337-0200 For the Bristol juvenile court component of the juvenile courts 
program, including not more than forty positions 1,771,011

0337-0300 For the Springfield juvenile court component of the juvenile courts 
program, including not more than twenty-eight positions 1,212,847

0337-0400 For the Worcester juvenile court component of the juvenile courts
program, including not more than twenty positions 909,638
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OFFICE OF THE COMMISSIONER OF PROBATION

Donald Cochran., Commissioner

AGENCY MISSION

To establish standards for probation practice, to provide training to probation personnel, to qualify individuals 
for appointment as probation officers, to conduct research studies relating to crime and delinquency, to 
maintain a central file of statewide criminal and delinquent record information, and monitor the operations 
of the local probation officers.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Stanaes 1. Office of the Commissioner of Probation
M.Gl.c.176

PROGRAM 1: Office of the Commissioner of Probation 

PROGRAM MISSION

To supervise convicted offenders in accordance with conditions of sentence and to provide administrative 
services to the courts.

Program Objectives Performance Measures Expected Outputs

1. Supervise convicted offend
ers.

la Rate of recidivism, defined 
as the incidence that a person 
on probation is reconvicted 
on a more serious charge and 
then incarcerated.

lb. Rate of recidivism, defined 
as the incidence that a person 
on probation is rearrested.

2. Provide administrative serv
ices to the courts.

2. Probation offices that are 
provided with personal com
puters.

3. Audit and certify courts that 
comply with 859c of proba
tion performance standards.

3a Courts audited.

3b. Courts certified.

la TBR

lb TBR

2. TBR 

3a. 64

3b. 64
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State Appropriation

0339-1001 For the office of the commissioner of probation program, including
not more than fifty-three positions 2,921,608
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OFFICE OF THE JURY COMMISSIONER

Frank R. Davis, Commissioner

AGENCY MISSION

To administer the selection and management of juries throughout the Commonwealth.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Statute 1. Office of the Jury Commissioner
M.G1. C.234A

PROGRAM 1: Office of the Jury Commissioner 

PROGRAM MISSION

To administer the selection and management of juries throughout the Commonwealth.

Program Objectives Performance Measures Expected Outputs

1. Summon jurors in a cost ef
fective manner.

la. Jurors summoned. la. 1,200,000

lb. Summons delivered. lb. 1,035,000

lc. Delinquent jurors prose
cuted.

lc. TBR

Id. Average days served by each 
juror.

Id. 1.23

le. Jurors serving only one day. le. 87.2%

2. Standardize jury pool proce
dures throughout the state.

2a Visits to court personnel who 
operate jury pools.

2a 40

2b. Court personnel trained in 
jury pool operations.

2b. 8

3. Reduce mailing costs. 3. Forms redesigned to reduce 
mailing costs.

3. 2

State Appropriation

0339-2100 For the office of the jury commissioner program, in accordance
with chapter two hundred and thirty-four A of the General Law's, 
including jury expenses, including not more than twenty positions 1,839,854
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DISTRICT ATTORNEYS

AGENCY MISSION

To represent the Commonwealth in enforcing criminal laws by investigating and preparing cases for trial, 
prosecuting offenders, and providing assistance to victims and witnesses to ensure the public safety.

STATUTORY REFERENCES COMPONENT AGENCIES

Enabling Statute Suffolk District Attorney....................... ..Ralph C. Martin II
M.GJ-. c.12 § 12-30 Northern District Attorney......................... Thomas F. Reilly
Victims and Witnesses Statute Eastern District Attorney............................Kevin M. Burke
M.G1. C.258B Middle District Attorney..................................John J. Conte

Hampden District Attorney.................... William M. Bennett
Northwestern District Attorney.........Appointment Pending
Norfolk District Attorney.....................William D. Delahunt
Plymouth District Attorney..................William C. O'Malley
Bristol District Attorney.................................Paul F. Walsh
Cape and Islands District Attorney..............Philip A. Rollins
Berkshire District Attorney....................Gerard D. Downing

COMPONENT PROGRAMS

1. Administration and Prosecution
2. Victim and Witness Assistance
3. Child Abuse Prosecution
4. Investigations Overtime
5. Domestic Violence Prosecution
6. PROMIS Implementation

The following Missions, Program Objectives, and Performance Measures are modeled after the National 
Prosecution Standards of the National District Attorneys ’ Association. They apply to each district attorney's 
office and shall be reported by each individual district attorney's office.

PROGRAM 1: Administration and Prosecution 

PROGRAM MISSION

To investigate criminal complaints; to initiate charges; to administer grand jury for indictment; to exercise 
discretion to prosecute and proceed to final disposition; and to provide administrative support for prosecution.

*To be reported by court division for the District Courts, Juvenile Courts, and Superior Courts.
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Program Objectives, Performance Measures, and Expected Outputs ( fo r  e a c h  a g e n c y )  

1. Prepare and prosecute cases in the District Courts.

la. Complaints initiated by the police.

lb. Complaints initiated by private citizens.

lc. Cases initiated by the District Attorney’s office.

ld. Charges filed for each type of crime: capital, felony, and 
misdemeanor.

le. Cases disposed.

lf. Cases in which a hearing was held on request for transfer 
of juvenile offender to adult court

1 g. Cases in which juvenile defendent was transferred to be 
tried as an adult.

lh. Average interval in days between issuance of complaint 
and probable cause hearing in the District Court and in 
the Juvenile Court.

li. Average interval in days between issuance of complaint 
and time of trial.

lj. Average interval in days between indictment and time of 
tnal.

lk. Cases in which commmencement of trial is continued by 
motion of the prosecutor.

ll. Cases presented to a Grand Jury.

lm. True bills issued by a Grand Jury.

lm. Convictions on the initial charge.

ln. Cases disposed through negotiated pleas.

In.l On the initial charge.

In.2 On a reduced charge.

lo. Cases in which conviction was obtained on a reduced 
charge.

lp. Cases resulting in a disposition of "nolle prosequi".

lq. Cases disposed by allowance of defendants' pre-tnal 
motions.

1 r. Cases dismissed by the court;

1 r. 1 For lack of evidence.

1 r l  For failure to adhere to speedy trial requirements.

1 r.3 For inadmissible evidence.

lr.4 At the request of victims.
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1 r.5 At the request of law enforcement.

lr.6 For failure in evidence subsequent 
to charging.

ls. Cases resulting in acquittal.

lt. Complaints of prosecutor misconduct filed with the Board of Bar 
Overseers that result in discipline.

lu. Complaints from a judge on the presentation of a case by the Com
monwealth.

1 v. Expert witnesses called to serve court at the expense of the Common
wealth.

lw. Days/hours spent by expert witness per case.

lx. Cost of expen witness services per case.

2. Defend against appealed cases in Appeals Court and Supreme Judicial Court.

2a. Appeals by defendants.

2b. Average days between appeal and filing of brief.

2c. Applications for interlocutory appeals filed by the Commonwealth.

2d. Applications for interlocutor) appeals allowed.

2e. Appeals before a single justice.

2e.l Due to a defendant’s application for 
a stay of execution pending an ap
peal.

2 t2  Due to application for interlocutory 
appeals by the defendant.

2e.3 Due to application for interlocutory 
appeals by the Commonwealth.

2e.4 Due to matters brought by the de
fendant or the commonwealth seek
ing to invoke the Supreme Judicial 
Court’s supervisory power under 
M.GL. c. 211, § 3.

2f. Appeals filed by Public Counsel Services attorneys compared to total 
appeals.

2g. Requests for search warrants compared to search warrants issued.

2h. Appellate briefs filed.

2i. Convictions upheld without a hearing.

2j. Oral arguments heard.

2k. Decisions in favor of the Commonwealth.
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3. Enforce the Open Meeting Law.

3. Requests for opinion letters, investigation requests, in
quiries, phone calls regarding the Open Meeting Law.

4. Train prosecutors, police and advocates.

4a. Prosecutors, police and advocates receiving training.

4b. Hours of training provided for prosecutors.

4c. Hours of training provided for police.

4d. Hours of training provided for advocates.

4e. File report with the legislature on the maintenance of 
professional development standards pursuant to stand
ards of the National District Attorneys Association by 
April 1,1994.

PROGRAM 2: Victim and Witness Assistance 

PROGRAM MISSION

To aid in the prosecution of criminal cases to ensure that crime victims and witnesses are provided with the 
appropriate services.

Program Objectives, Performance Measures, and Expected Outputs ( fo r  e ach  a g e n c y )

1. Assist victims and witnesses of violent crimes.

la. Witnesses and family members served who are involved 
in a criminal case.

lb. Caseload per advocate.

PROGRAM 3: Child Abuse Prosecution 

PROGRAM MISSION
To screen, investigate and prosecute cases involving child abuse.

Program Objectives, Performance Measures, and Expected Outputs ( fo r  e a c h  a g e n c y )

1. Screen, investigate and prosecute child abuse.

la. Suspected child abuse victims referred.

1 b. Prosecutions of child abuse cases

------------------------------- -------------  DISTRICT a tt o r n e y s
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lc. Cases resulting in conviction.

Id. Interviews of child victims per case.

le. Court appearances by child victims per case.

If. Cases screened and assigned within 48 hours of notice.

lg- Average time between notice of suspected child abuse and assign
ment of case.

PROGRAM 4: Investigations Overtime

PROGRAM MISSION

To investigate cases requiring specially trained police personnel and to provide assistance leading up to and 
involving prosecution of cases.

Program Objectives, Performance Measures, and Expected Outputs (for each agency)

1. Investigate cases.

la. Cases investigated.

lb. Outstanding out of state warrants notified compared to renditions of 
defendants.

lc. Average hours overtime per case.

Id. Average hours overtime per officer per case.

le. Average hours overtime total pier week.

if. Average hours overtime pier officer per week.

ig- Hours overtime devoted to each state police unit: Drug Task Force; 
Criminal Prevention and Control Unit

PROGRAM 5: Domestic Violence Prosecution 

PROGRAM MISSION

To investigate and prosecute cases involving allegations of domestic violence and to provide assistance to 
battered victims.
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Program Objectives, Performance Measures, and Expected Outputs ( fo r  e a c h  a g e n c y )

1. Investigate and prosecute cases of domestic violence.

la. Cases investigated.

lb. Prosecutions of domestic violence cases.

lc. Victims aided at the protective order level.

ld. Victims involved in the prosecution of a criminal case.

le. Cases resulting in conviction.

2. Assist battered victims.

2a. Persons assisted.

2b. Average time between issuance of 208, 209A, 209C and 
follow-up by domestic violence advocate or assistant 
district attorney.

Suffolk District Attorney State Appropriations

0340-0100

0340-0130

0340-0135

0340-0140

0340-0195

For the administration and prosecution program of the Suffolk 
district attorney's office, including not more than one hundred
ninety-eight positions

General Fund.......................................... 25.0%
Local Aid Fund....................................... 75.0%

For the victim and witness assistance program of the Suffolk distnet 
attorney's office, in accordance with the provisions of chapter two 
hundred and fifty-eight B of the General Laws, including not more 
than twenty-three positions

Victim and Witness Assistance Fund.....100.0%

For the child abuse prosecution program of the Suffolk district 
attorney’s office, including not more than eight positions 

Victim and Witness Assistance Fund.....100.0%

For the investigations overtime program of the Suffolk district 
attorney’s office, to be in addition to any other funds available for
this purpose

General Fund......................................... .25.0%
Local Aid Fund...................................... 75.0%

For the domestic violence prosecution program of the Suffolk 
district attorney's office, including not more than seven positions

8381.023

637,915

237.070

146,906

176,784
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Federal Appropriations

0340-0151 For the purposes of a federally funded grant entitled, Financial 
Investigations 200,000

0340-0517 For the purposes of a federally funded grant entitled, Child Support 
Enforcement 41326

0340-0525 For the purposes of a federally funded grant entitled. Drug Enforce
ment 82,908

0340-0526 For the purposes of a federally funded grant entitled, Second Jury 
Session in Holyoke District Court 118,000

DISTRICT ATTORNEYS
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Northern District Attorney State Appropriations

0340-0020 For the administration and prosecution program of the Northern 
district attorney’s office, including not more than one hundred 
sixty-five positions

General Fund............................. 25.0%
Local Aid Fund......................... 75.0%

6.163J23

0340-0230 For the victim and witness assistance program of the Northern 
district attorney’s office, in accordance with the provisions of 
chapter two hundred and fifty-eight B of the General Laws, includ
ing not more than twenty positions

Victim and Witness Assistance Fund....100.0%
685536

0340-0235 For the child abuse prosecution program of the Northern district 
attorney’s office, including not more than nine positions 

Victim and Witness Assistance Fund......100.0%
249,871

0340-0240 For the investigations overtime program of the Northern district 
attorney's office, to be in addition to any other funds available for 
this purpose

General Fund............................. 25.0%
Local Aid Fund......................... 75.0%

308256

03400295 For the domestic violence prosecution program of the Northern 
district attorney's office, including not more than six positions 173320
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Eastern District Attorney State Appropriations

0340-0300

0340-0330

0340-0335

0340-0337

0340-0340

0340-0395

For the administration and prosecution program of the Eastern 
district attorney’s office, including not more than eighty-eight
positions

General Fund.................................... 25.0%
Local Aid Fund.................................75.0%

For the victim and witness assistance program o f the Eastern district 
attorney’s office, in accordance with the provisions of chapter two 
hundred and fifty-eight B of the General Laws, including not more 
than eighteen positions

Victim and Witness Assistance Fund.......100.0%

For the child abuse prosecution program of the Eastern district 
attorney’s office, including not more than five positions 

Victim and Witness Assistance Fund.......100.0%

For the royalty income component of the child abuse prosecution 
program; provided, that the office of the Eastern district attorney is 
hereby authorized to expend revenues collected up to a maximum 
of twenty five thousand dollars, from royalty income from book 
publication contracts entered into during current or prior fiscal 
years and from donations from charitable foundations

For the investigations overtime program of the Eastern district 
attorney’s office, to be in addition to any other funds available for
this purpose

General Fund.....................................25.0%
Local Aid Fund................................. 75.0%

For the domestic violence prosecution program of the Eastern 
district attorney's office, including not more than six positions

3.800,656

546,625

134,473

25,000

294,043

180,248
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Middle District Attorney State Appropriations

0340-0400

0340-0430

0340-0435

0340-0450

0340-0495

For the administration and prosecution program of the Middle 
district attorney's office, including not more than eighty-nine posi
tions

General Fund..................................25.0%
Local Aid Fund............................. 75.0%

For the victim and witness assistance program of the Middle district 
attorney's office, in accordance with the provisions of chapter two 
hundred and fifty-eight B of the General Laws, including not more 
than nine positions

Victim and Witness Assistance Fund......100.0%

For the child abuse prosecution program of the Middle district 
attorney’s office, including not more than five positions 

Victim and Witness Assistance Fund......100.0%

For the investigations overtime program of the Middle district 
attorney’s office, to be in addition to any other funds available for
this purpose

General Fund................................ .25.0%
Local Aid Fund............................. 75.0%

For the domestic violence prosecution program of the Middle 
district attorney’s office, including not more than six positions

4355.086

382,753

183,678

310,606

173,320
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Hampden District Attorney State Appropriations

0340-0500 For the administration and prosecution program of the Hampden
district attorney's office, including not more than seventy-five
positions

General Fund..................................25.0%
Local Aid Fund...............................75.0%

0340-0530 For the victim and witness assistance program of the Hampden
district attorney’s office, in accordance with the provisions of 
chapter two hundred and fifty-eight B of the General Laws, includ
ing not more than fifteen positions

Victim and Witness Assistance Fund...... 100.0%

0340-0535 For the child abuse prosecution program of the Hampden district
attorney’s office, including not more than six positions

Victim and Witness Assistance Fund........100.0%

0340-0560 For the investigations overtime program of the Hampden district
attorney’s office, to be in addition to any other funds available for
this purpose

General Fund..................................25.0%
Local Aid Fund............................. 75.0%

0340-0595 For the domestic violence prosecution program of the Hampden
district attorney’s office, including not more than eight positions

2,935,775

470,217

168240

109.508

180248
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Northwestern District Attorney State Appropriations

0340-0600

0340-0630

0340-0635

0340-0670

0340-0695

For the administration and prosecution program of the Northwest
ern district attorney's office, including not more than thirty-nine
positions

General Fund................................ .25.0%
Local Aid Fund............................. 75.0%

For the victim and witness assistance program of the Northwestern 
district attorney’s office, in accordance with the provisions of 
chapter two hundred and fifty-eight B of the General Laws, includ
ing not more than fourteen positions

Victim and Witness Assistance Fund........ 100.0%

For the child abuse prosecution program of the Northwestern 
district attorney’s office, including not more than two positions 

Victim and Witness Assistance Fund......100.0%

For the investigations overtime program of the Northwestern dis
trict attorney’s office, to be in addition to any other funds available
for this purpose

General Fund................................. .25.0%
Local Aid Fund............................. 75.0%

For the domestic violence prosecution program of the Northwestern 
district attorney’s office, including not more than seven positions

1,854,923

384,753

56,009

119,978

176,784
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Norfolk District Attorney State Appropriation

0340-0700 For the administration and prosecution program of the Norfolk 
district attorney’s office, including not more than seventy-three 
positions

General Fund.................................25.0%
Local Aid Fund...............................75.0%

3,621,615

0340-0730 For the victim and witness assistance program of the Norfolk 
district attorney's office, in accordance with the provisions of 
chapter two hundred and fifty-eight B of the General Laws, includ
ing not more than twelve positions

Victim and Witness Assistance Fund.......100.0%
465,274

0340-0735 For the child abuse prosecution program of the Norfolk district 
attorney’s office, including not more than four positions 

Victim and Witness Assistance Fund.......100.0%
85,974

0340-0780 For the investigations overtime program of the Norfolk district 
attorney’s office, to be in addition to any other funds available for 
this purpose

General Fund..................................25.0%
Local Aid Fund...............................75.0%

228,113

0340-0795 For the domestic violence prosecution program of the Norfolk 
district attorney's office, including not more than six positions 173320
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Plymouth District

0340-0800

0340-0830

0340-0835

0340-0890

0340-0895

Attorney State Appropriations

For the administration and prosecution program of the Plymouth 
district attorney’s office, including not more than sixty-eight posi
tions

General Fund..................................25.0%
Local Aid Fund............................. 75.0%

For the victim and witness assistance program of the Plymouth 
district attorney's office, in accordance with the provisions of 
chapter two hundred and fifty-eight B of the General Laws, includ
ing not more than thirteen positions

Victim and Witness Assistance Fund.....100.0%

For the child abuse prosecution program of the Plymouth district 
attorney’s office, including not more than five positions 

Victim and Witness Assistance Fund....100.0%

For the investigations overtime program of the Plymouth district 
attorney’s office, to be in addition to any other funds available for
this purpose

General Fund................................. .25.0%
Local Aid Fund..............................75.0%

For the domestic violence prosecution program of the Plymouth 
district attorney’s office, including not more than five positions

2.728,065

434,970

137,564

243,633

169,856
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Bristol District Attorney State Appropriations

0340-0900

0340-0930

0340-0935

0340-0940

0340-0995

For the administration and prosecution program of the Bristol 
district attorney's office, including not more than sixty-seven po
sitions

General Fund..................................25.0%
Local Aid Fund.............................. 75.0%

For the victim and witness assistance program of the Bristol district 
attorney’s office, in accordance with the provisions of chapter two 
hundred and fifty-eight B of the General Laws, including not more 
than sixteen positions

Victim and Witness Assistance Fund......100.0%

For the child abuse prosecution program of the Bristol district 
attorney’s office, including not more than six positions

Victim and Witness Assistance Fund.......100.0%

For the investigations overtime program of the Bristol district 
attorney’s office, to be in addition to any other funds available for
this purpose

General Fund................................ .25.0%
Local Aid Fund............................. 75.0%

For the domestic violence prosecution program of the Bristol 
district attorney’s office, including not more than five positions

3,108,409

503,428

144,435

181,998

169,856
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Cape and Islands District Attorney State Appropriations

0340-1000 For the administration and prosecution program of the Cape and 
Islands district attorney’s office, including not more than twenty- 
five positions

General Fund..................................25.0%
Local Aid Fund...............................75.0%

1.310,550

0340-1030 For the victim and witness assistance program of the Cape and 
Islands district anomey’s office, in accordance with the provisions 
of chapter two hundred and fifty-eight B of the General Laws, 
including not more than eleven positions

Victim and Witness Assistance Fund.........100.0%
337,286

0340-1035 For the child abuse prosecution program of the Cape and Islands 
district anomey’s office, including not more than three positions 

Victim and Witness Assistance Fund.........100.0%
52,543

0340-1040 For the investigations overtime program of the Cape and Islands 
district anomey’s office, to be in addition to any other funds 
available for this purpose

General Fund..................................25.0%
Local Aid Fund...............................75.0%

187,741

0340-1095 For the domestic violence prosecution program of the Cape and 
Islands district anomey’s office, including not more than five 
positions 169,856
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Berkshire District Attorney State Appropriations

0340-1100 For the administration and prosecution program of the Berkshire 
district attorney’s office, including not more than twenty-two po
sitions

General Fund................................. .25.091:
Local Aid Fund............................... 75.09fc

1.087554

0340-1130 For the victim and witness assistance program of the Berkshire 
district attorney’s office, in accordance with the provisions of 
chapter two hundred and fifty-eight B of the General Laws, includ
ing not more than ten positions

Victim and Witness Assistance Fund........100.0%
309,969

0340-1135 For the child abuse prosecution program of the Berkshire district 
attorney’s office, including not more than two positions

Victim and Witness Assistance Fund.........100.0%
40.828

0340-1140 For the investigations overtime program of the Berkshire district 
attorney’s office, to be in addition to any other funds available for 
this purpose

General Fund................................. .25.0%
Local Aid Fund............................... 75.0%

73548

0340-1195 For the domestic violence prosecution program of the Berkshire 
district attorney’s office, including not more than five positions 169,856

PROGRAM 6: PROMIS Implementation

PROGRAM MISSION

To implement a prosecution management information system (PROMIS) and upgrades for use by the Distnct 
Attorneys in each of the eleven districts.

Program Objectives, Performance Measures, Expected Outputs ( fo r  e a c h  a g e n c y )

1. Assist Assistant District Attorneys in using technology to increase productivity and effective 
research.

la Full implementation of LAN system and conversion of data
base to UNIX paltform in all district attorneys offices.

la. June 30, 1994

lb Assistant District Attorneys accessing relational database.

lb. TBR

lc. Increase in caseload of prosecutors due to access to relational data
base.

102
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1c. 10%

ld. File report with the legislature on program enhancements 
and database developments.

ld. January 1, 1994

le. Develop progranVformat for performance measure re
porting to be distributed to each district attorney office 
for each office to input data and report electronically 
quarterly to the Office of the Massachusetts District 
Attorneys Association (MDAA) which in-tum shall 
compile quarterly reports.

le. September 1, 1993

2. Reduce expenses through central purchasing/contracts.

2a. Savings in operating costs of MIS systems, including 
maintenance contracts for hardware, software, modems, 
and dedicated telephone lines.

2a. TBR

2b. Audits conducted of services and charges for users in the 
various districts.

2b. TBR

3. Provide technical assistance to the eleven District Attorneys offices.

3a. Meetings of the MDAA coordinated.

3a. TBR

3b. District attorneys represented per meeting.

3b. TBR

3c. Meetings of the district attomev office MIS managers 
held.

3c. TBR

3d. File reports with the Legislature on issues of MIS meet
ings.

3d. Quarterly

State Appropriation

0340-2100 For the prosecution management information system (PROMIS)
implementation program and related expenses; provided, that funds 
may be transferred from this item to other items of appropriation; 
provided further, that the house and senate comminees on ways and 
means shall be notified in writing of all transfers made from this 
line item; provided further, that a report detailing all past expendi
tures from this fund, the automation status of each district attome>'s

10-a
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office, and a proposed plan for any further automation improve
ments, shall be forwarded to the house and senate committees on 
ways and means on or before October first, nineteen hundred and 
ninety-three; and provided further, that expenses may be charged 
directly to this item, including not more than three positions 983,612
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EXECUTIVE

William F. Weld, Governor

A. Paul Cellucci, Lieuienam Governor

AGENCY MISSION

The Governor supervises the Executive Branch of state government; convenes the Governor’s Council; 
adjourns, prorogues or convenes the General Court, serves as Commander-in-Chief of the state’s military 
forces; appoints judicial officers; and makes certain appointments to positions in agencies, authorities and 
boards.

The Lieutenant Governor assumes responsibility and power upon the absence, resignation or death of the 
Governor; serves as a member of the Executive Council; and presides over the Executive Council in the 
absence of the Governor.

The Governor’s Council confirms gubernatorial appointments, particularly judges; and approves all warrants 
for payment from the State Treasury.

STATUTORY REFERENCES COMPONENT PROGRAMS

Const Pi. 2, c. 2, § 1, An. 1-13, 1. Executive Office
Const. Pt. 2, c. 2, § 2, An. 1-3,
Const. Pt. 2, c. 2, § 3, An. 1,
Const. Amend. Art. 16,
Const Amend. An. 25,
Const. Amend. Art 64 M.G.L. c. 6

PROGRAM 1: Executive Office 

PROGRAM MISSION

To manage the executive branch of government and to provide for the planning, development and implemen
tation of state policy; to confirm gubernatorial appointments; and to provide administrative direction for the 
various offices.

State Appropriation

0411-1000 For the executive office program including the salaries and ex
penses of the offices of the governor and lieutenant governor and 
governor’s council, and for the payment of extraordinary expenses 
not otherwise provided for, and for transfer to appropriation ac
counts where the amounts otherwise available are insufficient 4,486.266
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109



THIS PAGE LEFT
in t e n t io n a l l y  b l a n k



N
u

m
b

e
r 

o
f 

FT
F.

s

Budgetary Full Time Equivalents
(FI hs)

AGENCY SUMMARY

Jan-91 Jan-92 Jan-93 Max-93 HWM

39 P

m A

pSI R

illllp I
S

HWM

e r a o n n e l

d m i n i s t r a t i o n

n fo r m a t io n

Other FTEs
1 1

E  Federal 

D  Capital 

B  Trust

Appropriations by Program
V ictim  /W i tn e s s  

18%

A d m in is tra tio n  
& P ro secu tio n

66%

C h ild  A b u se

2%
4%  Police O v e r tim e

10% Domestic Violence

EXECUTIVE i n



THIS PAGE LEFT 
INTENTIONALLY BLANK







SECRETARY OF STATE

Michael J.Connolly, Secretary

MISSION

To keep the records of the commonwealth; to preserve the history of the commonwealth through the operation 
of the State Archives; to protect and register historic landmarks and archaeological assets through the 
activities of the Massachusetts Historical Commission; to promote the rich sociopolitical heritage that is 
unique to Massachusetts by means of the Commonwealth Museum; to disseminate the Acts and Resolves 
promulgated by the General Court and signed into law by the Governor; to publish and sell the regulations 
and codes for the various agencies of the commonwealth; and to manage state elections and mformation-to- 
voters. To register corporations doing business in the commonwealth, ensure compliance with various 
Uniform Commercial Code laws, regulate securities, stockbrokers, laws regulating the stock market and to 
protect investors from fraudulent investments; to provide tax information on corporations publically traded 
in the commonweaJth; and, to enforce the state public records law and freedom of information act.

STATUTORY REFERENCES COMPONENT PROGRAMS

ConsL Amend. Art. 17 1.
2.

Administration
Archives Division—Administration

Enabling Statute 3. Record Center
M.GU.c.9 4. Archives Facilities

5. Commonwealth Museum
Other Statutes 6. Printing of Public Documents
M.G1. c. 50. 51, 53, 54, 55B, 56. 57, 66, 106, 7. Elections Division
110, 110A, 155, 156, 156A, 156B, 180. 8. Information to Voters

9. Massachusetts Historical Commission
10. Ballot Law Commission
11. Records Conservation Board

PROGRAM 1: Administration 

PROGRAM MISSION
To oversee the various duties of the Secretary, including management of the corporations division and the 
secunties division; to enforce laws regulating stockbrokers, the state public records law and the state’s 
freedom of information act; to maintain a docket of justices of the peace, notaries public and appointments 
to boards and commissions; and to register legislative agents and employers.

State Appropriation

0511-0000 For the administration program; provided, that seventy-two thou
sand dollars shall be expended for review of corporate annual 
statements by the corporations division, including the costs of 
personnel; provided further, that one hundred thousand dollars shall
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be expended for the costs of notifying corporations of their obliga
tion to file annual statements of condition with the office of the 
secretary, provided further, that one hundred three thousand dollars 
shall be expended for the costs of notifying publically traded 
corporations of their obligation to file tax information and for the 
related costs of the corporate tax filing program, including the costs 
of personnel, in accordance with chapter four hundred two of the 
acts of nineteen hundred ninety-rwo; provided further, that one 
hundred and ninety-two thousand dollars shall be expended for the 
purposes of maintaining a computerized corporate library; and 
provided further, that no transfer of personnel or compensation for 
personnel from one item to another shall occur without the prior 
notification of the house and senate committees on ways and means, 
including not more than one hundred fifty-three positions

PROGRAM 2: Archives Division— Administration

PROGRAM MISSION

To preserve and protect the archives of the commonwealth; to serve the research public examining legal 
real, policy, scientific histoncal and genealogical information; and to assist state and local government 

in the management of their records. *

State Appropriation

0511-0200 For the archives division administration program, including not 
more than thirteen positions 489,570

PROGRAM 3: Record Center 

PROGRAM MISSION

To provide agencies cost-efficient records storage and services for inactive government records; and to 
establish schedules for the destruction of records no longer required for current business.

State Appropriation

0511-0230 For the record center program, including not more than four posr 
tions 169,513
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PROGRAM 4: Archives Facility 

PROGRAM MISSION

To provide for the operation and maintenance of the State Archives facility, including the State Archives, 
State Record Center and Commonwealth Museum.

State Appropriation

0511-0250 For the archives facilities program, including not more than eight
positions 597,868

PROGRAM 5: Commonwealth Museum 

PROGRAM MISSION

To educate school children and the general public about the people, places, and politics of Massachusetts 
through the development of exhibits, programs, and educational materials both at the museum and through 
statewide outreach.

State Appropriation

0511-0260 For the commonwealth museum program, including not more than
six positions 244.596

PROGRAM 6: Printing of Public Documents 

PROGRAM MISSION

To print enacted legislation, the Acts and Resolves, the Code of Massachusetts Regulations, the Central 
Register of building contract opportunities and the Goods and Services Bulletin and to operate the State House 
Bookstore for the distribution of primed materials.

State Appropriation

0517-0000 For the printing of public documents program, including not more
than eight positions 1,305,499
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PROGRAM 7: Ejections Division 

PROGRAM MISSION

To administer state elections; to print and receive nomination papers; to prim and distribute ballots and 
absentee ballots for federal, state and county elections; to reimburse cities and towns for state mandated 
polling hours for state elections; and to conduct training sessions for local election officials.

State Appropriation

0521-0000 For the elections division program, including preparation, printing
and distribution of ballots and for other miscellaneous expenses for 
primary and other elections, including not more than nineteen 
positions 1.798.570

Local Aid Fund.................100.0%

PROGRAM 8: Information to Voters

PROGRAM MISSION

To distribute information to voters including the Information for Voters Booklet, the "Red Book", so called, 
and to deliver the booklet to all households, libraries, post offices and certain city, town and county buildings.

State Appropriation

0524-0000 For the information to voters program, including not more than one 
position

Local Aid Fund..................... 100.0%
47,464

PROGRAM 9: Massachusetts Historical Commission 

PROGRAM MISSION

To preserve the historical assets of the commonwealth, to compile and publish a register of landmarks and 
histone sites of the commonwealth, to set statewide policy for the preservation of historic buildings and 
properties; to develop planning for historic preservation and provide technical and financial support; to assist 
local groups in historic preservation planning; to provide assistance on the federal tax incentive program for 
National Register buildings and in the review of development projects which impact histone sites; and to 
identify and protect significant archaeological sites and artifacts through the efforts of the State Archaeologist.

116
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State Appropriation

0526-0100 For the Massachusetts historical commission program, including
not more than twenty-two positions 606,634

Federal Appropriations

0526-0105 For the purposes of a federally funded gram entitled, Massachusetts
Statewide Historical Survey 580,000

0526-0115 For the purposes of a federally funded grant entitled, Massachusetts
Historical Commission - Federal Preservation Grants 242,000

PROGRAM 10: Ballot Law Commission 

PROGRAM MISSION

To investigate and render decisions on the legality and accuracy of certain nomination papers, on actions 
required by law for access to a state ballot, and on initiative or referendum procedures.

State Appropriation

0527-0100 For the ballot law commission program 19,757

PROGRAM 11: Records Conservation Board 

PROGRAM MISSION

To coordinate the preservation of public records by providing a liaison between agencies of the common
wealth and the Record Center to accommodate records management needs.

State Appropriation

0528-0100 For the records conservation board program, including not more
than one position 33.222
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TREASURER AND RECEIVER-GENERAL

Joseph D. Malone, Treasurer

AGENCY MISSION

To collect state revenues; to manage investments of Commonwealth funds; to disburse state monies; to 
oversee the reconciliation of state accounts; and to issue properly authorized debt obligations of the 
Commonwealth.

COMPONENT AGENCIES

Office of the Treasurer and Receiver-General 
State Board of Retirement 
Commission on Firemen’s Relief 
Emergency Finance Board 
Lottery Commission 
Massachusetts Cultural Council

OFFICE OF THE TREASURER AND RECEIVER-GENERAL

AGENCY MISSION

To manage payroll, accounts payable, cash reconciliation, investments, debt management, retirement 
processing and related support activities.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Siaiule i. Administration
M.Gl.c.10 2. School Choice Tuition Payments

3. Bonus Payments to War Veterans
4. Compensation to Victims of Violent Crimes
5. Additional Assistance to Cities and Towns
6. Racing Tax Distribution
7. Pensions
8. Debt Service
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PROGRAM 1: Administration 

PROGRAM MISSION

To oversee the receipt, disbursement, reconciliation, and short-term investment of state funds; to administer 
the issuance and servicing of state bonds and notes; to manage and invest the state employees’ and teachers’ 
retirement trust; to invest the Commonwealth’s deferred compensation plan; to collect money and other 
abandoned assets from financial institutions; to return abandoned assets to their nghtful owners, and to 
provide administrative support and computer services for these activities.

State Appropriation

0610-0000 For the administration program; provided, that not more than four
million two hundred and twenty-four thousand dollars of the 
amount appropriated herein shall be expended for the payment of 
bank fees; and provided further, that the treasurer shall provide 
computer services required by the teachers' retirement board, in
cluding not more than one hundred and twenty-one positions 11,192,876

PROGRAM 2: School Choice Tuition Payments 

PROGRAM MISSION

To redistribute Chapiter 70 local aid funds for education from sending to receiving school districts.

State Appropriation

0610-1500 For the school choice tuition payments program as required by
section twelve B  of chapter seventy-six of the General Laws, as 
amended by section twenty-three of chapiter six of the acts of 
nineteen hundred and ninety-one and subject to the limitations 
contained in section ten of this act; provided, that notwithstanding 
the provisions of chapter twenty-nine of the General Laws to the 
contrary, the state treasurer is hereby authorized to expend in 
anticipation of revenue such amounts as are necessary to meet such 
payments; and provided further, that the state treasurer shall deduct 
the amount expanded from this account from item 7010-0070, in 
accordance with section ten of this act

PROGRAM 3: Bonus Payments to War Veterans

PROGRAM MISSION

To provide bonus payments to war veterans
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State Appropriation

0611-1000 For the bonus payments to war veterans program, including bo
nuses for gulf war veterans 11.200

PROGRAM 4: Compensation to Victims of Violent Crimes 

PROGRAM MISSION

To provide compensation to victims of violent crimes as determined by claims brought before and awarded 
by the District Courts.

State Appropriation

0611-5000 For the compensation to victims of violent crimes program, pursu
ant to section five of chapter two hundred and Fifty-eight A of the 
General Laws; provided, that notwithstanding the provisions of any 
general or special law to the contrary, victims of the crime of rape 
shall be notified of all available services designed to assist rape 
victims including, but not limited to, the provisions outlined in 
section Five of chapter two hundred and Fifty-eight A of the General 
Laws; and provided further, that no funds appropriated herein shall 
be expended for acute hospital services 2,454,843

Victim and Witness Assistance Fund.......21.79%
General Fund............................................78.21%

Federal Appropriation

0810-6646 For the purposes of a federally funded grant entitled, Cnme Victim
Compensation 791,000

PROGRAM 5: Additional Assistance to Cities and Towns 

PROGRAM MISSION

To distribute funds to cities and towns as appropriated by the Legislature.

State Appropriation

0611-5500 For the additional assistance to cities and towns program to be
distributed according to the provisions of section three of this act, 
and for assistance to certain public entities of the commonwealth 
which have constructed abatement facilities; provided, that said
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distribution to said public entities shall equal one million, two 
hundred forty-nine thousand, nine hundred and forty-seven dollars 477,565.226

Local Aid Fund................................100.0%

PROGRAM 6: Racing Tax Distribution 

PROGRAM MISSION

To distribute a certain portion of the pari-routuel wager to each city and town within which racing meets are 
conducted.

State Appropriation

0611-5800 For the racing tax distribution program; provided, that each city or
town’s distribution shall be proportionaie of its share of the amount 
certified by the state racing commission, pursuant to section eight
een D of chapter fifty-eight of the General Laws, at the end of the 
calendar year nineteen hundred and ninety-three; and provided 
further, that no city or town shall receive more than the amount so 
certified for that city or town 1,280,181

Local Aid Fund— .......................... 100.0%

PROGRAM 7: Pensions 

PROGRAM MISSION

To pay the pension obligations of the Commonwealth, including retirement benefits for retired state 
employees and teachers, reimbursement to municipalities for certain cost-of-living increases, costs of 
increased survivor benefits, the payment of book-to-market losses incurred by municipalities that joined the 
Pension Reserve Investment Trust Fund, and retirement benefits for certain classes of non-contributory 
employees.

State Appropriations

0612-1010 For the pension liability fund component of the pensions program
established under section twenty-two of chapter thirty-two of the 
General Laws, to meet the commonwealth's obligations under 
section twenty-two C of said chapter thirty-two, including all 
retirement benefits payable by the state employees’ and the state 
teachers’ retirement systems, reimbursement of local retirement 
systems for cost of living adjustments pursuant to section one 
hundred and two of chapter thirty-two, and for the costs of increased 
survivor benefits pursuant to chapter three hundred and eighty-nine 
of the acts of nineteen hundred and eighty-four, provided, that 
subject to the rules and regulations promulgated by the treasurer,
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the state retirement board and each city, town, county, or district 
shall verify the cost thereof and the treasurer shall be authorized to 
make such payments upon a transfer of funds as hereinafter pro
vided; to reimburse certain cities and towns for pensions to retired 
teachers; and including any other obligations which the common
wealth has assumed on behalf of any retirement system other than 
the state employees’ or state teachers’ retirement systems; and 
including the commonwealth’s share of the amounts to be appro
priated pursuant to section twenty-two B of said chapter thirty-two 
and the amounts to be appropriated pursuant to clause (a) of the last 
paragraph of section twenty-one of chapter one hundred and thirty- 
eight of the Genera] Laws; provided further, that all payments for 
the purposes herein described shall be made only pursuant to 
distribution of monies from said fund; provided further, that any 
such distribution and the payments for which distributions are 
required shall be detailed in a written report filed quarterly by the 
commissioner of administration with the house and senate commit
tees on ways and means and the joint committee on public service 
in advance of such distribution; provided further, that such distri
butions shall not be made in advance of the date on which any 
payment is actually to be made; provided further, that the governor 
shall request a supplemental appropriation in the amount necessary 
to provide any amount required to be paid hereunder which is in 
excess of the sum of the amount herein appropriated and the 
amounts so recovered, and the amount of any such excess shall not 
be distributed from the commonwealth’s pension liability fund nor 
paid from any other source until such appropriation has been made, 
and the amounts so appropriated shall be deposited in said fund and 
distributed therefrom in accordance with the provisions of this item; 
provided further, that the treasurer shall submit a report by Novem
ber fifteenth, nineteen hundred and ninety-three to the house and 
senate committees on ways and means detailing all retirement 
benefits paid to the members of the state employees’ and teachers’ 
retirement systems, the reimbursement of local retirement systems 
for cost of living adjustments and for the costs of increased survivor 
benefits during fiscal year nineteen hundred and ninety-three; 
provided further, that said report shall also include pursuant to 
section twenty-two of said chapter thirty-two the source and 
amount of revenue remitted to the commonwealth’s pension liabil
ity fund during fiscal year nineteen hundred and ninety-three; 
provided further, that any request for distribution from said fund 
shall not be in excess of the amount necessary to provide sufficient 
monies to make all payments for the purposes here in before 
described; and provided further, that no funds may be expended 
from this item, other than deposits to the commonwealth’s pension
liability fund

Local Aid Fund.................................. .59.0%
Genera] Fund......................................33.9%
Highway Fund.......................................7.0%
Inland Fisheries and Game Fund..........0.1%

809.943,988
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0612-1030 For the reimbursement of local retirement systems for cost of living
adjustments component of the pensions program, pursuant to sec
tion one hundred and two of chapter thirty-two of the General Laws 

Local Aid Fund.................................100.0%

0612-1507 For the book to market losses component of the pensions program,
pursuant to paragraph (c) of subdivision (3) of section twenty-two 
of chapter thirty-two of the General Laws for the fiscal year ending 
June thirtieth, nineteen hundred and ninety-four, provided, that the 
public employee retirement administration shall certify said losses 
and shall file a schedule of said losses with the secretary of 
administration and finance and the house and senate committees on 
ways and means by May twentieth, nineteen hundred and ninety- 
four; provided further, that notwithstanding any general or special 
law to the contrary, the Pension Reserve Investment Trust Fund 
shall reimburse the General Fund for the costs of this appropriation 
on or before June thirtieth, nineteen hundred ninety-four 

Local Aid Fund.................................100.0%

0612-2000 For the non-contributory retirement benefits component of the
pensions program pursuant to chapters seven hundred and twelve 
and seven hundred and twenty-one of the acts of nineteen hundred 
and eighty-one, chapter one hundred and fifty-four of the acts of 
nineteen hundred and eighty-three, chapter sixty-seven of the acts 
of nineteen hundred and eighty-eight, and chapter six hundred and 
twenty-one of the acts of nineteen hundred and eighty-nine; for the 
compensation of veterans who may be retired by the state board of 
retirement, including individuals formerly in the service of the 
division of employment security whose compensation for such 
service was paid in full from a grant from the federal government, 
and for the cost of medical examinations in connection therewith; 
for pensions of retired judges or their widows; for retirement 
allowances of certain employees formerly in the service of the 
administrative division of the metropolitan district commission; for 
retirement allowances of certain veterans and police officers for
merly in the service of the metropolitan district commission; for 
retirement allowances of certain veterans formerly in the service of 
the metropolitan sewerage district; for retirement allowances of 
certain veterans formerly in the service of the metropolitan water 
system; and for annuities for widows of certain former members of 
the uniformed branch of the state police

Highway F und............................17.8%
General Fund...............................82.2%

PROGRAM 8: Debt Service 

PROGRAM MISSION

To pay the debt service obligations of the Commonwealth.

98,000,000

272.301

22.796.000
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State Appropriations

0614-0090

0614-0100

0614-1901

0614-1902

0614-1903

0614-3901

For the Dedicated Income Tax Bonds, Fiscal Recovery Loan Act 
of 1990 component of the debt service program

Commonwealth Fiscal Recovery Fund.......100.0%

For the fiscal year nineteen hundred and ninety deficit bonds 
component of the debt service program for payments related to 
bonds issued pursuant to chapter one hundred and fifty-one of the 
acts of nineteen hundred and ninety due under agreements entered 
into pursuant to section thirty-eight C of chapter twenty-nine of the 
General Laws

For the Local Aid Fund interest component of the debt service 
program, including the payment of interest on certain bonded debt 
of the commonwealth previously charged to the State Recreation 
Areas Fund; the payment of interest on certain bonded debt of the 
commonwealth previously charged to the Metropolitan Parks Dis
trict Fund; and the payment of interest on certain bonded debt of 
the commonwealth; provided, that any deficit existing in this item 
at the close of the fiscal year shall be charged to the Local Aid Fund 

Local Aid Fund.....................................100.0%

For the Local Aid Fund discount component of the debt service 
program, including the payment of discount on the sale of bonds of 
the commonwealth previously charged to the State Recreation 
Areas Fund; for the payment of discount on the sale of bonds of 
the commonwealth previously charged to the Metropolitan Parks 
District Fund; and the payment of discount on the sale of bonds of 
the commonwealth; provided, that any deficit existing in this item 
at the close of this fiscal year shall be charged to the Local Aid Fund 

Local Aid Fund.......................... 100.0%

For the Local Aid Fund principal component of the debt service 
program, including the payment of certain serial bonds maturing 
previously charged to the State Recreation Areas Fund; the pay
ment of certain serial bonds maturing previously charged to the 
Metropolitan Parks District Fund, and the payment of certain serial 
bonds maturing; provided, that any deficit existing in this item at 
the close of this fiscal year shall be charged to the Local Aid Fund 

Local Aid Fund.......................... 100.0%

For the General Fund interest component of the debt service pro
gram, including payment of interest on certain bonded debt of the 
commonwealth previously charged to the Metropolitan Water Dis
trict Fund; the payment of interest on certain bonded debt of the 
commonwealth previously charged to the Metropolitan Sewerage 
District Fund; and the payment of interest on certain bonded debt 
of the commonwealth; provided, that any deficit existing in this
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287,817,100

0614-3902

0614-3903

0614-3910

0614-6800

0614-6801

0614-6900

item at the close of this fiscal year shall be charged to the General 
Fund debt service reserve

For the General Fund discount component of the debt service 
program, including the payment of discount on the sale of bonds of 
the commonwealth previously charged to the Metropolitan Water 
District Fund; the payment of discount on the sale of bonds of the 
commonwealth previously charged to the Metropolitan Sewerage 
District Fund, and the payment of discount on the sale of bonds of 
the commonwealth; provided, that any deficit existing in this item 
at the close of this fiscal year shall be charged to the General Fund 
debt service reserve

For the General Fund principal component of the debt service 
program, including the payment of certain serial bonds maturing 
previously charged to the Metropolitan Water District Fund; the 
payment of certain serial bonds maturing previously charged to the 
Metropolitan Sewerage District Fund; and the payment of certain 
senal bonds maturing, provided, that any deficit existing in this item 
at the close of this fiscal year shall be charged to the General Fund 
debt service reserve

For the payment of interest, discount and principal component of 
the debt service program for certain bonded debt of the common
wealth associated with the Watershed Management Fund for the 
acquisition of development rights and other interests in land, in
cluding fee simple aquisitions of watershed lands of the Quabbin 
and Wachusen reservoirs and the Ware river watershed above the 
Ware river intake pipe

Watershed Management Fund.........100.0%

For the Highway Fund interest component of the debt service 
program, including the payment of interest on certain bonded debt 
of the commonwealth; provided, that any deficit existing in this 
item at the close of this fiscal year shall be charged to the Highway 
Fund debt service reserve

Highway Fund..................................100.0%

For the Highway Fund discount component of the debt service 
program, including the payment of discount on the sale of bonds of 
the commonwealth; provided, that any deficit existing in this item 
at the close of this fiscal year shall be charged to the Highway Fund 
debt service reserve

Highway Fund.................................. 100.0%

For the Highway Fund principal component of the debt service 
program, including the payment of certain senal bonds maturing, 
provided, that any deficit existing in this item at the close of this

5.515,061

369,982,180

400,000

105,401,317

1,149,024
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118,213,978

0614-8302

0614-9100

0614-9200

fiscal year shall be charged to the Highway Fund debt service 
reserve

Highway Fund.................................. 100.0%

For the Inter City Bus Fund principal component of the debt service 
program, including the payment of certain bonds maturing; pro
vided. that any deficit existing in this item at the close of this fiscal 
year shall be charged to the Inter City Bus Fund

Inter City Bus Fund...................... 100.0%

For the short-term borrowing component of the debt service pro
gram, for the payment of interest and other issuance costs of bond 
and revenue anticipation notes and other notes pursuant to sections 
forty-seven and forty-nine B of chapter twenty-nine of the General 
Laws; provided, that the treasurer shall certify to the comptroller a 
schedule of the distribution of such costs among the various funds 
of the commonwealth; provided further, that the comptroller shall 
charge such costs to such funds in accordance with said schedule; 
and provided further, that any deficit in this item at the close of this 
fiscal year shall be charged to the various funds or to the General 
or Highway Fund debt service reserves

For the Massachusetts land bank component of the debt service 
program, in accordance with the provisions of section eight B of 
chapter one hundred and thirty of the acts of nineteen hundred and 
eighty-seven

Local Aid Fund................................100.0%

1,956

35,000,000

6 .000,000
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STATE BOARD OF RETIREMENT

Joseph D. Malone, Chairman

AGENCY MISSION

To provide retirement benefits and counseling services to eligible state workers.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Statute 1. Retirement Benefits Administration
M.GJL. c.10 § 18-20 
Retirement Law
M.GJL c.32

PROGRAM 1: Retirement Benefits Administration 

PROGRAM MISSION

To provide retirement benefits and counseling services to eligible state workers.

Program Objectives Performance Measures Expected Outputs

1. Maintain and post annuity 
savings accounts.

la. Member contributions 
posted.

la. 82,555

lb. Retiree/survivor benefit pay
ments.

lb. 483,850

lc. Annual member statements 
mailed.

lc. 80,163

2. Provide retirement counsel
ing and benefit information.

2a. Active employees counseled. 2a. TBR

2b. Retirees counseled. 2b. TBR

3. Process retirement applica
tions.

3. Retirem ent applications 
processed.

3. 2,325

4. Investigate and process dis
ability applications.

4a. Disability applications ac
cepted.

4a. 201

4b. Disability applications inves
tigated.

4b. 201

4c. Disability applications de
nied.

4c. TBR

5. Maintain retiree/survivor ac
counts.

5a. Retiree/survivor accounts 
verified for eligibility.

5a. TBR
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5b. Retiree/survivor accounts 
determined to be ineligible.

5b. TBR

Administer death benefits 
and estate settlements.

6. Death benefits and estate set
tlements reviewed.

6. TBR

Process member account re
fun ds/transfers.

7a. Account refunds/transfers 
processed.

7a. TBR

7b. Refunds issued within 60- 
day statutory time limit.

7b. 100%

7c. Members provided with ap
propriate tax information.

7c. 100%

Research retirement issues. Sa. File report on actuarial study. 8a January 1, 1994
8b. File report with the legisla

ture on updated funding 
schedule.

8b. February 1,1994

Maintain financial account
ability of the state retirement 
system.

9a. File annual financial state
ment report with the Legisla
ture.

9a. June 1, 1994

9b. Excess funds transferred 
from the State Board of Re
tirem ent’s investment in
come account to PRIT by 
May 15,1994.

9b. TBR

State Appropriation

0616-0100 For the retirement benefits administration program; provided, that
the position of executive secretary of the retirement board shall not 
be subject to the provisions of chapter thirty-one of the General 
Laws, including not more than thirty positions 1,514,036
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COMMISSION ON FIREMEN’S RELIEF

AGENCY MISSION

To process payments to firemen who are injured in the course of their duties, as directed by the Commission 
on Firemen’s Rebef.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Sumue 1. Financial Assistance to Injured Firemen
M.GL.c.lOf 21 
M.G.L. c. 48 § 81

PROGRAM 1: Financial Assistance to Injured Firemen 

PROGRAM MISSION

To process payments to firemen who are injured in the course of their duties, as directed by the Commission 
on Firemen’s Rebef.

Program Objectives Performance Measures Expected Outputs

1. Provide financial assistance 
to injured firemen

la Eligibile firemen assisted la. TBR

lb. Claims paid. lb. 19

Ic. Average claim paid. lc. TBR

State Appropriation

0620-0000 For the financial assistance to injured firemen program
Local Aid Fund................................ 100.0**

9,808

COMMISSION ON FIREMEN’S REUEF
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EMERGENCY FINANCE BOARD

Joseph D. Malone, Chairman

AGENCY MISSION

To approve the issuance of certain municipal debt.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Statute 1. Financial Reviews
M.GL. c.10 § 47

PROGRAM 1: Financial Reviews 

PROGRAM MISSION

To approve the issuance of municipal debt, where required by statute.

Program Objectives Performance Measures Expected Outputs

1. Review financial transac la. Financial review meetings la. 97
tions. held.

lb. Applications reviewed. lb. 123

lc. Applications pending from 
prior year.

lc. TBR

Id. Approvals or votes enacted. Id. TBR

le. Requests denied. le. TBR

If. Applications remitted to 
pending status.

If. TBR

State Appropriation

0630-0000 For the financial reviews program of the emergency finance board;
provided, that notwithstanding the provisions of any general or 
special law to the contrary, no employee of the department of 
revenue shall receive any reimbursement for services from this 
account, including not more than five positions 69,964

Local Aid Fund.................................100.0%

E M ER G EN C Y  FINANCE BO ARD
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LOTTERY COMMISSION

Eric Turner, Executive Director

AGENCY MISSION

To conduct lotteries to generate revenue for the Commonwealth and its cities and towns.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Stamie 1. State Lottery
M.GL. c.10 § 22-35, 37-40

PROGRAM 1: State Lottery

PROGRAM MISSION

To conduct lotteries to generate profits.

Program Objectives Performance Measures Expected Outputs

1. Provide revenue to the com
monwealth and its cities and 
towns.

la. Net revenue to support state 
operations and to provide as
sistance to cities and towns.

la $375,000,000

2. Increase net revenues from 
instant tickets sales to sup
port terminal, instant ticket 
vending machines, and pull 
tab investments.

2a. Total net profit from instant 
ticket sales.

2a. TBR

2b. Average net profit increase 
per vending machine in
stalled.

2b. TBR

3. Monitor revenues by game. 3a. Monthly reports including 
operating expenses, prizes, 
gross revenues and net reve
nues by game as compared to 
the previous month and year

3a. 12

3b. Projected revenues by game 
for following fiscal year filed 
with the Legislature.

3b. April 1, 1994

4. Meet current computer de
mands.

4a. Lease and replace central unit 
processor.

4a. June 30, 1994

4b. Local terminals replaced. 4b. TBR

LOTTERY COMMISSION
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State Appropriations

0640-0000

0640-0001

0640-0096

For the state lottery program including expenses of the operation 
and administration of the state lottery and arts lottery; provided, that 
twenty-five percent of this appropnation shall be transferred from 
the State Lottery Fund to the General Fund quarterly; provided 
further, that all the positions in this item shall not be subject to 
chapters thirty and thirty-one of the General Laws, including not 
more than four hundred positions

Local Aid Fund.................................100.0%

For the acquisition or lease purchase of the equipment component 
of the state lottery program to replace the mainframe computer and 
lottery terminals; provided, that twenty-five percent of this line item 
shall be transferred quarterly from the State Lottery Fund to the 
General Fund

Local Aid Fund.................................100.0%

For the contributions to the health and welfare fund component of 
the state lottery program established pursuant to the collective 
bargaining agreement between the lottery commission and the 
Service Employees International Union, Local 254, AFL-CIO; 
provided, that said contributions shall be paid to such trust fund on 
such basis as said collective bargaining agreement provides

Local Aid Fund................................ 100.0%

LOTTERY COMMISSION

72.022528

5,000,000
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MASSACHUSETTS CULTURAL COUNCIL

Josiah A. Spaulding, Jr., Director of the Board

Rose Austin, Executive Director

AGENCY MISSION

To promote excellence, education, access, and diversity in the arts, humanities and sciences in order to 
improve the quality of life for all Massachusetts residents and to contribute to the cultural vitality of our 
communities.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Statute 1. Administration
M.GL.c.lO§ 52-58 2. Grants

PROGRAM 1: Administration 

PROGRAM MISSION

To increase exposure to arts, science and humanities for school children and to increase public access to the 
arts, sciences, and humanities.

Program Objectives Performance Measures Expected Outputs

1. Support and promote educa
tion programs in the arts, hu
manities, and sciences.

la. Cultural opportunities for 
students funded through re
duced admissions.

la. 3.400,000

lb. Schools receiving MCC sup
port

lb. 1,120

lc. Teachers served through pro
fessional training activities.

lc. 500

Id. School anists-in-residence 
programs supported.

Id. TBR

le. Schools served through cul
tural resource guide and 
"Connections" (MCC educa
tion newsletter).

le. 2,500

If. Collaborations supported be
tween schools and cultural or 
community organizations

If. 150

lg Students attending live per
forming arts events.

lg- TBR

MASSACHUSETTS CULTURAL COUNCIL
143



lh. TBRlh. Students served by school- 
based performances, lec
tures, and demonstrations.

State Appropriation

0640-0300 For the administration program; provided, that any funds expended
from this account for the benefit of school children shall be ex
pended for the benefit of all Massachusetts school children and on 
the same terms and conditions, including not more than twenty 
positions

Local Aid Fund................................ 100.0% 761,655

PROGRAM 2: Grants 

PROGRAM MISSION

To administer grants from state and federal funds and to leverage private support.

Program Objectives Performance Measures Expected Outputs

1. Distribute grants. la. Local grant recommenda
tions reviewed by MCC.

la. 4,628

lb. Direct grant applications re
viewed by MCC.

lb. 1,017

lc. Average days to complete 
each review.

lc. TBR

Id. Local cultural councils state
wide to which the MCC dis
tributes funds and provides 
technical support.

Id. 335

le. Community cultural projects 
supported by the MCC 
through local cultural coun
cils.

le. 4,000

If. Private dollars raised through 
matches to MCC grants.

If. $26,000,000

Ig Public cultural projects sup
ported by the MCC through 
direct grants.

Ig- 575

State Appropriation

0640-2003 For the grants program; provided, that notwithstanding the provi
sions of any general or special law to the contrary, the council may
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expend not more than three million dollars, including the amount 
otherwise made available under clause (a) of section fifty-seven of 
chapter ten of the General Laws, which the state comptroller is 
hereby authorized to transfer from the Arts Lottery Fund to the 
General Fund to be expended for the purposes of the council as 
provided in sections Fifty-two to fifty-eight, inclusive, of chapter 
ten in such amounts and at such times as the council may determine 
pursuant to section Fifty-four of chapter ten of the General Laws; 
and provided, further, that any funds expended from this account 
for the beneFit of school children shall be expended for the beneFit 
of all Massachusetts school children and on the same terms and 
conditions

Local Aid Fund. 100.0* 3,000,000

Federal Appropriations

0640-9717 For the purposes of a federally funded grant entitled. Promotion of 
Arts, Basic State Grant 522,000

0640-9718 For the purposes of a federally funded grant entitled. Promotion of 
Arts, Artists in Education 125,000

0640-9722 For the purposes of a federally funded grant entitled. Promotion of 
Arts, Basic Salary Assistance 30,000

MASSACHUSETTS CULTURAL COUNCIL
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OFFICE OF THE STATE AUDITOR

A. Joseph DeNucci, Auditor

AGENCY MISSION

To provide independent evaluations of and technical assistance to the various agencies, programs, and service 
providers operating on behalf of the Commonwealth.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Statutes 1. State Auditor
M.GJ-. c. 11 2. Local Mandates

PROGRAM 1: State Auditor 

PROGRAM MISSION

To conduct audits of state agencies and other political subdivisions of the Commonwealth.

State Appropriation

0710-0000 For the state auditor program, including the expenses of the office
of the state auditor, including not more than two hundred eighty 
positions 11,039,012

PROGRAM 2: Local Mandates 

PROGRAM MISSION

To determine the financial impact of changes in state laws and regulations on the municipalities of the 
Commonwealth.

State Appropriation

0710-0100 For the local mandates program, including not more than twenty
positions

Local Aid Fund.................................-...100.0*8:
808,706

OFFICE OF THE STATE AUDfTOR
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attorney  g en er a l

Scott Harshbarger, Attorney General

AGENCY MISSION

To represent the interests of the Commonwealth in the prosecution and defense of its legal obligations.

STATUTORY REFERENCES

Enabling Statute 
M.G.L. c.12 § 111J 
Review of Initiative Petitions 
and Referendum Measures, 
Determination of Fair and 
Concise Summaries 
Const of the Commonwealth, 
Art. XLVIII, Sections II, HI 
M.GL. c.6 § 26 
M.GL. c.10 § 49 
M.GJ-. C.258B

COMPONENT AGENCIES

Office of the Attorney General 
Commission on Uniform State Laws 
Victim and Witness Assistance Board

OFFICE OF THE ATTORNEY GENERAL

AGENCY MISSION

To enforce the laws of the Commonwealth by investigating and prosecuting law offenders including: 
prosecution of criminal matters in the areas of urban violence, criminal appellate law, narcotics enforcement, 
civil forfeiture, public integrity, Medicaid fraud control, employment and training fraud, automobile insur
ance fraud, workers compensation fraud, and the environment; to provide legal assistance in the areas of 
domestic violence, elder abuse and neglect, victim advocacy, child abuse and child support; to represent the 
Commonwealth, its agencies, officers, and employees in civil cases brought against them in the areas of 
administrative law, contract law, real-estate law, election laws, and torts; to protect the public by enforcing, 
investigating, and prosecuting offenders of antitrust, civil rights, consumer rights and protection, and 
environmental protection laws; to ensure that public charities are in compliance with the law; to intervene on 
behalf of consumers in legal proceedings involving utilities and insurance companies; to develop and 
implement agency law enforcement and prosecution policies and plans; and to support the activities of the 
criminal bureau, family and community crime bureau, government bureau, and public protection bureau.

State Appropriations

0810-0000 For the office of the attorney general program, including not more
than three hundred and eighteen positions 14,556,442

ATTORNEY GENERAL
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0810-0001 For the overtime of state police officers component of the office of 
the anomey general program, to be in addition to any other funds 
available for this purpose 386.190

0810-0014 For the public utilities component of the office of the attorney 
general program, pursuant to section eleven E of chapter twelve of 
the General Laws, including not more than seventeen positions 1355,145

0810-0021 For the medicaid fraud control unit component of the office of the 
anomey general program, provided, that the federal reimbursement 
for any expenditure for this item shall not be less than seventy-five 
percent of such expenditure, including not more than thirty posi
tions 1,499 565

0810-0031 For the local consumer aid fund component of the office of the 
anomey general program, including not more than two positions 612321

0810-0035 For the antitrust division component of the office of the attorney 
general program, including not more than ten positions 

AntiTrust Enforcement Fund.............100.0%
377245

0810-0201 For the insurance component of the office of the anomey general 
program as authorized by section eleven F of chapter twelve of the 
General Laws; provided, that funds made available herein may be 
used to supplement the automobile insurance fraud unit and the 
workers compensation fraud unit of the office of the anomey 
general, including not more than fifteen positions 1,170,000

0810-0338 For the automobile insurance fraud component of the office of the 
anomey general program, provided, that the costs of this program 
shall be assessed pursuant to section three of chapter three hundred 
and ninety-one of the acts of nineteen hundred and ninety-one, 
provided further, that said assessments shall be credited to the 
General Fund, including not more than four positions 150,000

0810-0399 For the workers’ compensation fraud unit component of the office 
of the anomey general program; provided, that the costs of this 
program shall be assessed pursuant to section three of chapter three 
hundred and ninety-nine of the acts of nineteen hundred and ninety- 
one; pnvided further, that the anomey general is hereby authorized 
and directed to investigate and prosecute where appropriate em
ployers who fail to provide workers’ compensation insurance in 
accordance with the laws of the commonwealth; provided further, 
that said assessments shall be credited to the General Fund; and 
provided further, that said unit shall investigate and report on all

154
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0810-1031

companies not in compliance with chapter one hundred and fifty- 
two on the General Laws, including not more than four positions

For the victim and witness assistance component of the office of 
the attorney general program, in accordance with the provisions of 
chapter two hundred and fifty-eight B of the General Laws; pro
vided, that the attorney general shall submit to the general court and 
the secretary of administration and finance a report detailing the 
claims submitted to the state treasurer for payment under 0611- 
5000 of this act indicating both the number and costs for each 
category of claim, including not more than six positions 

Victim and Witness Assistance Fund......100.0%

200,000

146.210

ATTORNEY GEN ERAL
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COMMISSION ON UNIFORM STATE LAWS

AGENCY MISSION

Toexamine subjects upon which uniformity of legislation in the various states of the United States is desirable, 
but which are outside the jurisdiction of the United States Congress and to confer among commissioners from 
other states and draft uniform laws for adoption.

STATUTORY REFERENCES

Enabling Stanae 
M.G1. c.6 § 26

Program Objectives Performance Measures Expected Outputs

1. Attend National Conference 
and recommend uniform law 
changes.

la. Uniform or model laws 
worked on in committee or at 
national conference.

la. 10

lb. Uniform or model laws intro
duced to the Commonwealth 
and recommended for enact
ment.

lb. 3

lc. Annual report filed with the 
Legislature.

lc. January 1, 1994

State Appropriation

0830-0100 For the commission on uniform state laws program 27,900

COMMISSION ON UNIFORM STATE LAWS
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VICTIM AND WITNESS ASSISTANCE BOARD

Attorney General Scott Harshbarger, Chair

AGENCY MISSION

To review and approve programs, annual reports, implementation and operation of programs that receive 
funding to assist victims of crime.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Statute 1. Victim Witness Services and Administration
M.G.L 10 §49 
M.G.L C.258B

PROGRAM 1: Victim Witness Services and Administration 

PROGRAM MISSION

To provide advocacy and administrative services to ensure implementation of the laws protecting victim 
nghts and access to services.

Program  O b jec tiv es Performance Measures Expected Outputs

1. Provide referrals and admin
ister grant money.

2. Increase collections in the 
courts through outreach cam
paigns involving the District 
Attorneys and judges.

la. Agencies receiving federal 
grants under the Victims of 
Cnme Act of 1984 (VOCA).

lb. Referrals to District Attor
neys. Attorney General, pro
grams receiv ing  VOCA 
grants, and to other victim 
support groups.

lc. Report filed with the Legisla
ture on agencies receiving 
VOCA funds.

1 d . Report filed with the Legisla
ture on survey of courts of the 
commonwealth identifying 
underserved areas.

2a. Victim Witness collection in
creases in the courts.

la. 31

lb. TBR

lc. February 15, 1994

ld. January 1, 1994

2a. 15%

VICTIM AND WITNESS ASSISTANCE BOARD
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2b. Monthly Victim Witness Ai- 2b. 12
sessment collections filed 
with the District Attorneys, 
presiding judges, and Legis
lature, by court

2c. Report filed with the Legisla- 2c. January 15, 1994
ture on the status and future 
of the Victim and Witness 
Assistance Fund.

State Appropriation

0840-0100 For the victim and witness assistance board program, including not 
more than five positions

Victim and Witness Assistance Fund.........................100% 285,947

Federal Appropriation

0840-0110 For the purposes of a federally funded grant entitled. Crime Victim 
Assistance 1,602,196
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STATE ETHICS COMMISSION

Andre* Crane, Executive Director

AGENCY MISSION

To administer the state’s financial disclosure and conflict of interest laws that apply to certain state, county 
and municipal employees and elected officials.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Statute 1. State Ethics Commission
M.GJ-. c. 268B
Public Employee Conduct
M.G.L. c. 268A

PROGRAM 1: State Ethics Commission 

PROGRAM MISSION

To administer financial disclosure and conflict of interest laws.

Program Objectives Performance Measures Expected Outputs

1. Develop and coordinate a 
process for monitoring and 
improving program perform
ance.

2. Collect statements of finan
cial interests and associations 
of public employees to en
sure adherence to conflict of 
interest laws.

3. Provide legal advice to public 
employee inquiries on state 
ethics laws in a timely man
ner.

Program improvements and 
enhancements produced by 
the performance review 
process.

i. TBR

Submissions received within 
statutorily required time 
frame.

2 TBR

Requests for legal advice re
ceived by phone and in writ
ing.

3a. TBR

Average response time to re
quests.

3b. 1 month

/•.^visory opinions issued. 3c. TBR

Average days required to is
sue an opinion.

3d. 12 days

STATE ETHICS COMMISSION
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4. Educate public employees 4a. Information seminars con- 4a. 70
about conflict of interest laws ducted,
by conducting seminars and 
distributing educational ma
terials.

4b. Total attendance. 4b. 2700

4c. Total publications dispersed 
outside of seminars.

4c. TBR

5. Identify and resolve alleged 
violations of state ethics 
laws.

5a. Complaints submitted. 5a. TBR

5b. Complaints validated for 
screening.

5b. TBR

5c Screenings performed. 5c. TBR

5d. Confidential inquiries initi
ated.

5d. TBR

5e. Cases needing further inves
tigatory and enforcement ef
fort after a confidential 
inquiry has failed.

5e. TBR

6. Investigate and prosecute al
leged violations of state eth
ics laws.

6a. Cases resolved through civil 
penalty or settlement

6a. TBR

6b. Cases referred to the Attor
ney General’s Office for 
Criminal Prosecution.

6b. TBR

6c. Criminal cases won. 6c. TBR

State Appropriation

0900-0100 For the state ethics commission program, including not more than
twenty-eight positions

General Fund........................... 50.0%
Local Aid Fund.........................50.0%

1,029347
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OFFICE OF THE INSPECTOR GENERAL

Robert A. Cerasoli, Inspector General 

AGENCY MISSION

To prevent and detect fraud, waste and abuse in the expenditure of public funds by state and local 
governments.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Stanne 1. Inspector General
M.G-L.c. 12A

PROGRAM 1: Inspector General 

PROGRAM MISSION

To prevent and detect fraud, waste and abuse in the expenditure of public funds by state and local 
governments.

Program Objectives Performance Measures Expected Outputs

1. Develop and coordinate a 
process for monitoring and 
improving program perform
ance.

2. Investigate allegations of 
fraud, waste and abuse in 
government programs.

3. Review and refine proposed 
legislation regarding the op
erations and spending of the 
state and local governments.

4. Monitor public construction 
projects to prevent misuse of 
public funds.

5. Report investigations and 
findings of cases of egre
gious mismanagement.

1. Program improvements and 
enhancements produced by 
the performance review 
process.

2a. Complaints filed.

2b. Alleged violations investi
gated.

2c. Investigatory findings.

3. Bills reviewed and proposed 
amendments adopted.

4. Projects receiving oversight 
by the Inspector General and 
status.

5. Reports produced.

1. TBR

2a. TBR

2b. TBR

2c. TBR

3. TBR

4. TBR

5. TBR

OFRCE OF THE INSPECTOR GENERAL
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State Appropriation

0910-0200 For the inspector general program, including not more than thiry- 
nine positions

1,647,612
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OFFICE OF CAMPAIGN AND POLITICAL FINANCE

Mary McTigue, Director

AGENCY MISSION

To monitor compliance with campaign finance laws for all state, county and municipal elections to ensure 
the integrity and fairness of political campaigns.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Staruie 1. Office of Campaign and Political Finance
M.G.L.c.55
Public Campaign Financing 
M.G1.C.55A

PROGRAM 1: Office of Campaign and Political Finance 

PROGRAM MISSION

To monitor compliance with campaign finance laws for all state, county and municipal elections to ensure 
the integrity and fairness of political campaigns.

Program Objectives Performance Measures Expected Outputs

1. Develop and coordinate a 
process for monitoring and 
improving program perform
ance.

2. Collect campaign finance 
disclosure statements sub
mitted by state and local po
litical candidates, political 
action committees, and other 
election participants.

1. Program improvements and 
enhancements produced by 
the performance review 
process.

2a. Financial disclosures submit
ted.

1. TBR

2a. TBR

2b. Disclosures submitted only 
after court action.

2b. TBR

3. Receive and respond to con
stituent telephone inquiries 
regarding campaign finance 
laws.

3. Inquiries received. 3. TBR

4. Resolve cases of violation. 4a. Voluntary' dispositions proc
essed.

4a. TBR

OFFICE OF CAM PAIGN  AND POLITICAL FINANCE
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4b. Cases referred to the Office 
of the Attorney Genera].

4b. TBR

State Appropriation

0920-0300 For the office of campaign and politica] finance, including not more
than thirteen positions

Genera] Fund............................. .50.0%
Local Aid Fund...........................50.0%

588,952
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AGENCY SUMMARY
B udgetary  Full T im e E qu iv a len ts  

(FTEs)

Jan-91 Jan-92 Jan-93 Mar-93

In fo rm a tio n  Source:
P e r a o n n e l  

A d m ln l s t r a t i o n  

R © p o r t in g  and 
I  n f o r m a t io n  

S y s te m

Other FTEs

1 T
0.9 -

0.8

•  0.7u
t  0.6

!  0.5 v 
X)
E 0.4 

* 0 .3

0.2

0.1

0
0 0 0

Jan-91

No non-budgetary FTEs

0 0 0  0 0 0  0 0 0  0 0 0
Jan-92 Jan-93 Mar-93 HWM

I  Federal 

□  Capital 

H  Trust
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OFFICE OF THE STATE COMPTROLLER

William Kilmarrin, State Comptroller 

AGENCY MISSION

To regulate agencies’ financial management practices through the development of accounting policy, the 
management of the state accounting system, the oversight of fiscal transactions, the processing of the state 
single audit and other financial reports of the Commonwealth, and the payment of the obligations of the 
Commonwealth from reserve accounts.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Statute 1. Office of the State Comptroller
M.GJL.C.7A

PROGRAM 1: Office of the State Comptroller 

PROGRAM MISSION

To manage the state accounting and reporting system for the Commonwealth in accordance with state finance 
laws.

Program Objectives Performance Measures Expected Outputs

Develop and coordinate a 
process for monitoring and 
improving program perform
ance.

i. Program improvements and 
enhancements produced by 
the perform ance review 
process.

i. TBR

Oversee state expenditure ac
tivities of state agencies.

2a. Late penalties interest paid. 2a. TBR

2b. Contracts requiring extraor
dinary waivers due to non- 
compliance.

2b. TBR

Ensure an effective state ac
counting system.

3a. On-line operation of 
MMARS during scheduled 
time.

3a. 99%

3b. Resolution of irregular ac
count balances prior to end of 
fiscal year.

3b. 100%

Direct single state audit. 4. Agencies receiving federal 
clearance letters indicating 
compliance.

4. TBR

OFFICE OF THE STATE COMPTROLLER
177



5. Promote sound business 5a. Status of ReMMARS project 5a. TBR
practice in non-tax revenue 
management.

5b. Status of phase 2 of BARS 
implementation.

5b. TBR

6. Assist and train stale agen 6a. Persons trained. 6a. TBR
cies in proper financial prac
tice.

6b. Help line and other technical 
assistance available during 
business hours.

6b. TBR

State Appropriation

1000-0001 For the office of the state comptroller program, including compli
ance with the single audit act of nineteen hundred and eighty-four, 
Public Law 89-502, and the federally required comprehensive, 
statew ide single audit of state operations for the fiscal year ending 
June thirtieth, nineteen hundred and ninety-three, in accordance 
with generally accepted accounting principles; provided, that not
withstanding the provisions of any general or special law to the 
contrary, allocated federal funds transferred from federal reim
bursement and grant receipts shall be credited to and expended from 
this account without further appropriation, in addition to state funds 
appropriated to this account, for the cost of compliance with the 
mandate of the federal law and the office of management and 
budget regulations; provided further, that the amount of any such 
federal funds and grant receipts so credited and expended from this 
account shall be reported to the house and senate committees on 
ways and means; and provided further, that the comptroller shall 
maintain a special federal and non-tax revenue unit, including not 
more than one hundred four positions

1599-0002 For the contributions toward the maintenance of the old provincial
state house

1599-3384 For a reserve for the payment of certain court judgements, settle
ments and legal fees, in accordance with regulations promulgated 
by the comptroller, filed with the house and senate committees on 
ways and means, which were ordered to be paid in fiscal year 
nineteen hundred and ninety-four or a prior fiscal year and which 
derive from causes of action initiated in said fiscal years; provided, 
that the comptroller is hereby authorized to charge such payments 
to this item

See Section 2B, item 1000-0003

5.820.600

1.500

15,000,000
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100.8 

100.6

100.4
Jan-91 Jan-92 Jan-93 Mar- HWM

93

Information Source:
P e r a o n n e l  
A d m i n i a t r a t i o n  
R e p o r t i n g  and 
I  n f o r m a t i o n  
S y a t e m

Other FTEs

1

0.9

0.8

0.7

0.6

0.5 ■

0.4

0.3 -

0.2 -

0.1 -
0 0

Jan-91

No non-budgetary FTEs

0 0 0

Jan-92

0 0 0 0 0 0

Jan-93 Mar-93

0 0

HWM

B Federal 

D Capital 

H  Trust
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EXECUTIVE OFFICE FOR ADMINISTRATION AND FINANCE

Mark Robinson, Secretary

SECRETARIAT MISSION

To manage the administration and finances of the Commonwealth and to coordinate the agencies and 
programs within the secretarial.

COMPONENT AGENCIES

Executive Office 
Office of Quality Assurance 
Office of Dispute Resolution 
Workers’ Compensation Litigation Unit 
Massachusetts Corporation for Educational 

Telecommunications
Administering Agency for Developmental 

Disabilities
Fiscal Affairs Division
Office of Management Information Systems
Division of Capital Planning and Operations
Bureau of State Office Buildings
Department of Procurement and General Services
Disabled Persons Protection Commission
Department of Personnel Administration
Civil Service Commission
State Office of Affirmative Action
Office of Employee Relations
Massachusen Teachers’ Retirement Board
Group Insurance Commission
Public Employee Retirement Administration
Division of Administrative Law Appeals
George Fingold Library
Massachusetts Commission Against Discrimination 
Department of Revenue 
Appellate Tax Board 
Office of Veterans’ Services

EXECUTIVE OFFICE

AGENCY MISSION

To manage and develop policies and programs which will improve the organization, efficiency, services, and 
administrative practices of all state agencies, to supervise the agencies and programs within the secretariat, 
and to make proper payment for the obligations of the Commonwealth from reserve accounts.

EXECUTIVE OFFICE FOR ADMINISTRATION AND FINANCE
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STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Statute 1. Executive Office Administration
M.G1. c.7 § 14 2. Keno Implementation

PROGRAM 1: EXECUTIVE OFFICE ADMINISTRATION 

PROGRAM MISSION

To manage the administration and finances of the Commonwealth and to direct the planning, development, 
and implementation of programs within the secretariat.

Program Objectives Performance Measures Expected Outputs

1. Develop and coordinate a 1. Program improvements and 1. TBR
process for monitoring and enhancements produced by
improving program perform the performance review
ance. process

2. Oversee all financial opera 2a. Agenc) budget requests for 2a. January 1, 1994
tions of the secretariat to en FY95 filed.
sure com pliance  with 
Chapter 29 of the Genera] 
Laws and the General Appro
priation Act

2b. Documentation submitted 
explaining secretariat's sup
plemental budget requests 
within 5 days of their filing 
by the governor.

2b. TBR

3. Monitor and manage pro 3a. Maximum average sick leave 3a 6 days
gram and policy develop
ment in Executive Branch

per employee.

agencies.

3b. Spending and program  
changes identified through 
privatization initiatives, by 
agency.

3b. TBR

3c. Reduction of sta tew ide 
w orkers ' com pensation 
costs.

3c. 5%

3d. Revenue forecasts published. 3d. 4

3c. Chelsea receivership status. 3e. TBR

182
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Monitor the operations of the 
Administenng Agency for 
DevelopmentaJ Disabilities 
(ADD).

4. ADD goals and results for 
FY94.

4. TBR

Monitor the operations of the 
W orkers’ Compensation 
Litigation Unit.

5a. Cases pursued, by agency. 5a. TBR

5b. Cases settled. 5b. TBR

5c. Cases resolved in court 5c. TBR

5d. Final judgments and settle
ments.

5d. TBR

State Appropriations

1100-1100 For the executive office administration program, provided, that the 
assistant secretary of the executive office of administration and 
finance shall submit to the house committee on ways and means a 
feasibility study of extending the red line, so called, to the town of 
Ripton, including not more than twenty-one positions 1356,921

1100-5500 For the Chelsea receiver component of the executive office admini
stration program; provided, that the funds appropriated herein shall 
be used exclusively for the operations of the Chelsea receiver as 
established in chapter two hundred of the acts of nineteen hundred 
and ninety-one, including not more than four positions 

Local Aid Fund..................................100%
354,790

1599-0013 For the cities and towns’ unemployment health insurance contribu
tions component of the executive office administration program, 
pursuant to section fourteen G of chapter one hundred and fifty-one 
A of the General Laws; provided, that upon approval of the secre
tary of administration and finance, the treasurer shall transfer funds 
from this account to the medical security trust fund established in 
chapter one hundred and eighteen F of the General Laws 

Local Aid Fund..........................100.0%
3,800,000

1599-0035 For the debt service contract assistance to the Massachusetts con
vention center authority component of the executive office admini
stration program in accordance with the provisions of section 
thirty-nine I of chapter one hundred and ninety of the acts of 
nineteen hundred and eighty-two

Massachusetts Tourism Fund...............100%
10345398

1599-0036 For the Massachusetts convention center authority expenses com
ponent of the executive office administration program 

Massachusetts Tourism Fund...............100%
7,847,000

EXECUTIVE OFFICE FOR ADMINISTRATION AND FINANCE
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See section 2B, item 1100-1111.

Federal Appropriation*

1100-1703 For the purposes of a federally funded grant entitled. Administering 
Agency for Developmental Disabilities 1,178310

1100-1710 For the purposes of a federally funded grant entitled, Massachusetts 
Developmental Disabilities Council 357,461

PROGRAM 2: Keno 

PROGRAM MISSION

To implement an alternative gaming program for the Commonwealth.

Program Objectives Performance Measures Expected Outputs

1. Develop and coordinate a 
process for monitoring and 
improving program perform
ance

1. Program improvements and 
enhancements produced by 
the performance review 
process.

1 TBR

2 Examine the establishment 
of a state administered Keno 
game.

2. Report submitted to the Leg
islature outlining implemen
tation of Keno

2. TBR

3. Maximize revenues through 
the swift and effective imple-

3. Gross revenues collected in 
FY94

3. $54,000,000

mentation of Keno.

State Appropriations

1100-1234 For the Keno implementation program 4,000.000
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Budgetary Full Time Equivalents (FTEs) AG ENCY SUMMARY

Jan-91 Jan-92 Jan-93 Mar-93 HWM
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A d m i n i a t r a t i o n  
R a p o r t i n g  a n d  
I  n f o n n a t i o n  
S y a tem

■  Federal 

□  Capital 

E  Trust
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OFFICE OF QUALITY ASSURANCE

Thomas Wachtel, Executive Director

AGENCY MISSION

To ensure that class members receive the services called for in the Menu] Retardaoon Consent Decrees.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Stamies 1. Office of Quality Assurance
Mental Retardation Consent Decrees 
Executive Order 268

gas = ........... ! . . . g g g g g g g g a g g g g g ." s s i s  , s

PROGRAM 1: Office of Quality Assurance

PROGRAM MISSION

To monitor services to class members.

Program Objectives Performance Measures Expected Outputs

1. Develop and coordinate a 
process for monitoring and 
improving program perform
ance.

i. Program improvements and 
enhancements produced by 
the performance review 
process.

i. TBR

2. Monitor services to class 
members.

2a. Complaints of class members 
investigated.

2a. 100%

2b. Investigatory findings. 2b. TBR

2c. Service locations investi
gated.

2c. TBR

2d. Agency recommendations. 2d. TBR

2c. Recommendations imple
mented by Department of 
Mental Retardation.

2c. TBR

3. Monitor movement of class 
members between institu-

3. Moves evaluated within 14 
days upon notice.

3. 100%

dons or other facilities.

OFFICE OF QUALITY ASSURANCE
187



State Appropriation

1100-1101 For the office o f  quality assurance program, including not more 
than four positions 188,473
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AG ENCY SUM M ARY  

Information Some:
P e r o o n n e l  
A d m i n i s t r a t i o n  
R © p o r t i n g  and  
I  n f o r m a t i o n  
S y e t e m

Other Fi ts

1

0.9

0.8

•  0.7 u
t  0.6
! o ,
X
E 0.43
Z 0.3 

0.2 

0.1 

0

No non-budgetary FTEs

0 0 0  0 0 0  0 0 0  0 0 0  0 0 0

Jan-91 Jan-92 Jan-93 Mar-93 HWM

B  Federal 

D Capita] 

B  Trust
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OFFICE OF DISPUTE RESOLUTION

Jane Wells, Director

AGENCY MISSION

To facilitate the resolution of disputes through provision of impartial mediation and other dispute resolution 
services.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Statute 1. Dispute Resolution
M.GJ-. c.7 § 51

PROGRAM 1: Dispute Resolution 

PROGRAM MISSION

To provide impartial mediation and other dispute resolution services.

Program Objectives Performance Measures Expected Outputs

Develop and coordinate a 
process for monitoring and 
improving program perform
ance.

i. Program improvements and 
enhancements produced by 
the perform ance review 
process.

TBR

Mediate cases of dispute. 2a. Executive Branch cases re
ferred  to the mediation 
screening program.

2a. 60

2b. Superior Court civil matters 
resolved after dispute resolu
tion.

2b. 10%

Conduct mediation and ne
gotiation training.

3. Training provided. 3. 350 trainee-days

State Appropriation

1100-1103 For the dispute resolution program; provided, that the office shall
generate at least six hundred forty-one thousand nine hundred and 
fifty-two dollars from the collection of charges to other state 
agencies, cities, towns, and other political subdivisions of the 
commonwealth or to corporations and individuals for the costs of 
mediation services and related services, including not more than 
three positions 641,952

OFFICE OF DISPUTE RESOLUTION
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A G E N C Y  SUMMARY
Budgetary Full Time Equivalents 

(FTEs)
2 2 2 2 2

Jan-91 Jan-92 Jan-93 Mar-93 HWM

Info rm ation  Source: 
P e r s o n n e l  
A d m i n i a t r a t i o n  
R e p o r t  i n g  a n d  
I  n f o r m a t io n  
S y a tem

1 j

0.9 -■

w
fc
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1/
X)
E3z

0.8

0.7

0.6

0.5

0.4

0.3

Other FTEs
H  Federal 

□  Capital 

E Trust

No non budgetary FTEs

0.2

0.1

0
0 0 0

Jan-91

0 0 0 0 0 0

Jan-92 Jan-93

0 0 0 0 0 0

Mar-93 HWM
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MASSACHUSETTS CORPORATION FOR 
EDUCATIONAL TELECOM M UNICATIONS

AGENCY MISSION

To establish and operate a statewide telecommunications network to meet the educauonal and informational 
needs of the general public, business, industry, and government.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Statute 1. Mass LeamPike
Ci60Acts of 1982

PROGRAM 1: Mass LeamPike 

PROGRAM MISSION

To improve the quality of education, and to make education more effective and information more accessible 
by establishing and operating a statewide telecommunications system.

Program Objectives Performance Measures Expected Outputs

1. Develop and coordinate a 
process for monitoring and 
improving program perform
ance.

i. Program improvements and 
enhancements produced by 
the performance review 
process.

i. TBR

2. Provide system access to pri
mary and secondary schools, 
and institutions of higher 
education.

2a. School systems accessing 
Mass LeamPike.

2a. TBR

2b. Student courses offered per 
member school system.

2b. TBR

2c. Staff development hours pro
vided per member school 
system.

2c. TBR

2d. Colleges and universities 
participating.

2d. TBR

2e. Higher education programs 
provided.

2c. TBR

3. Supportthe operations of and 
increase the resources avail
able to participating schools.

3a. Private support dollars gen
erated.

3a. TBR
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3b. Startup costs for new school 
members.

3b. TBR

3c. Average operating member
ship costs.

3c. TBR

3d. Startup costs/fees waived. 3d. TBR

State Appropriation

1100-1400 For a payment to the Mass LeamPiie program, to be expended in
accordance with a plan filed with the general court 4,500,000
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FISCAL AFFAIRS DIVISION

Barbara Jackson, Director 

AGENCY MISSION

To budget and manage the fiscal activities of the Commonwealth.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Stamte 1. Budget Bureau
M.GL. c.7 § 4A-4B 
State Finance 
M.GL. c29

PROGRAM 1: BUDGET BUREAU 

PROGRAM MISSION

To monitor fiscal activities and to develop budget recommendations for the subsequent fiscal year.

Program Objectives Performance Measures Expected Outputs

1. Develop and coordinate a 
process for monitoring and 
improving program perform
ance.

1. Program improvements and 
enhancements produced by 
the performance review 
process.

1. TBR

2. Collect and analyze pertinent 
budgeting documents from 
agencies.

2a. Revenue reports submitted to 
the House and Senate Com
mittees on Ways and Means.

2a.] September 15, 
1993

2a 2 March 15, 1994

2b. Financial plans to be submit
ted to the House and Senate 
Committees on Ways and 
Means.

2b. October 1, 1993

2c. FY95 agency budget re
quests to be submitted to the 
House and Senate Commit
tees cn Ways and Means.

2c. January 1, 1993

2d. File FY95 budget proposal 
with appropriations, outside 
sections, and supporting 
schedules.

2d. Pursuant to 
M.GL. c. 29 §7

FISCAL AFFAIRS DIVISION
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2c. Agencies’ midyear financial 
plans to be submitted to the 
House and Senate Commit
tees on Ways and Means.

2c. February 15,1993

3. Improve budgeting practices 
through information technol
ogy and other projects.

3a. Technology upgrade and net
working with Executive 
agencies completed.

3a. TBR

3b. Convention of New England 
state budget offices hosted.

3b. Fall 1994

State Appropriation

1101-2100 For the administration of the budget bureau program, including not
more than forty-four positions 2,549,547
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Budgetary Full Time Equivalents 
(FI Es)
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A G E N C Y  SUMMARY

Information Som e:
P a r a o n n e l  
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OFFICE OF MANAGEMENT INFORMATION SYSTEMS

James Corum, Commissioner

AGENCY MISSION

To provide information technology- consulting, communications, data processing, and computer program
ming support services.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Starute 1. Maintenance, Support, Consulting, and Oversight
Executive Order 166 2. Computer Resources and Telecommunication

Services

PROGRAM 1: Maintenance, Support, Consulting, and Oversight 

PROGRAM MISSION

To provide information technology consulting, system maintenance, and computer programming support 
services.

Program Objectives Performance Measures Expected Outputs

Develop and coordinate a 
process for monitoring and 
improving program perform
ance.

i. Program improvements and 
enhancements produced by 
the perform ance review 
process.

i. TBR

Maintain and develop soft
ware applications and com
puter interfaces for the 
statewide administrative, 
agency , and for selected de
partmental systems.

2a. Person-months available to 
develop major systems soft
ware programs.

2a. TBR

2b. Total staff time devoted to 
project work.

2b. 90%

2c. Increase in technical training 
provided to state employees.

2c. 50%

2d. New projects and depart
ments assisted.

2d. TBR

2e. State agencies receiving ma
jor consulting services.

2c. 8

OFFICE OF MANAGEMENT INFORMATION SYSTEMS
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Establish technology stand
ards.

3a. Technology standards imple
mented.

3a. 5

3b. Inform ation Technology 
newsletters published.

3b. 10

3c. Informational meetings held 
for network administrators.

3c. 11

3d. Attendants of informational 
meetings.

3d. TBR

Provide technical training 
courses.

4a. New information technology 
training classes conducted.

4a. 4

4b. State employees trained. 4b. TBR

State Appropriation

1101-2380 For the maintenance, support, consulting, and oversight program;
provided, that said office of management information systems is 
hereby authorized and directed to schedule expenditures for any 
software development project or system purchased for which the 
total budgeted cost will exceed five hundred thousand dollars; 
provided further, that not less than forty thousand five hundred and 
ninety-two dollars be expended for maintaining the current person
nel, operations and scheduled projects associated with the person
nel administrative reporting and information system; and provided 
further, that said office of management information services per
form quarterly evaluations and surveys of the true demand for 
repons distributed to agencies, including not more than one hun
dred seventy-nine positions 9,725,390

PROGRAM 2: Computer Resources and Telecommunication Services 

PROGRAM MISSION

To provide telecommunication and data communication services to state agencies and to provide data 
processing resources to over 160 state and other public agencies.

Program Objectives Performance Measures Expected Outputs

1. Support all ongoing systems 
activities, including person
nel and payroll systems.

2. Improve agencies’ produc
tivity through quick response 
time and quick batch 
throughput.

1. System availability during 
scheduled hours.

2a. Timesharing transactions 
completed in one second.

1. 1009c

2a. 95%
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2b. Data center batch jobs com
pleted within scheduled time 
period.

2b. 100%

Maintain Normalized 
Weighted Index (NOW) 
ranking among 350 vendors.

3. NOW index computer serv
ices cost-effectiveness rank
ing.

3. Top quarter

Manage telecommunications 
network.

4a. Instances of network failure. 4a. TBR

4b. Requests filled within 3 days. 4b. 100%

Manage telecommunications 
audits.

5. Savings realized from im
proved telecommunication 
and data communication 
services.

5. 1,500,000

State Appropriation

1101-4000 For the computer resources and telecommunications services pro
gram; provided, that the secretary of administration and finance is 
hereby authorized to expend two hundred and twenty-five thousand 
dollars generated from reimbursements received persuant to this 
item for the purpose of conducting audits and surveys to identify 
and realize savings in the aquisition and maintenance of communi
cation lines, equipment, and services used by the commonwealth; 
provided further, that all state departments and agencies shall 
participate or assist in such audits and surveys as directed by the 
secretary; provided further, that for the purpose of conducting such 
audits and surveys, the secretary may enter into agreements with 
one or more private persons, companies, associations, or corpora
tions; provided further, that no such agreement shall be entered into 
unless proposals for the same have been invited by public notice; 
provided further, that any such agreement shall put forth the manner 
in which the compensation for such services shall be paid, including 
payment of a portion of, and only upon receipt of reimbursements 
from providers of communication services and equipment as a 
result of savings identified pursuant to this item; provided further, 
that the secretary shall file quarterly status reports with the house 
and senate committees on ways and means; and provided further, 
that the state comptroller shall establish accounts and procedures 
as he deems appropriate and necessary to assist in accomplishing 
the purposes of this item 225,OCX)

See Section 2B, item 1101-2310.
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Budgetary Full Time Equivalents 
(FTEs)

Jan-91 Jan-92 Jan-93 Mar-93 HWM

AGENCY SUMMARY

Information Source:
P e r s o n n e l  
A d m l n i e t r a t i o n  
R e p o r t i n g  a n d  
I  n f o r m a t i o n  
S y s te m

Appropriations by Program

Computer Resources &
Telecommunications Services

C o n s u l t in g  & O v e rs ig h t
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DIVISION OF CAPITAL PLANNING AND OPERATIONS

Gordon King, Acting Commissioner

AGENCY MISSION

To meet the real property ownership and rental

STATUTORY REFERENCES

Ejxabling Statute 
M.GJ-. c.7 § 39-A43I 
M .G l.c .8

needs of state agencies.

COMPONENT PROGRAMS

1. Administration and Operations
2. State Transportation Building
3. Spnngfield State Office Building

PROGRAM 1: Administration and Operations 

PROGRAM MISSION

To manage the real property holdings and needs of the Commonwealth, including planning, construction, 
repair, maintenance, leasing, acquisition, and disposition.

Program Objectives Performance Measures Expected Outputs

Develop and coordinate a 
process for monitoring and 
improving program perform
ance.

1. Program improvements and 
enhancements produced by 
the performance review 
process.

1 . TBR

Conduct capital planning and 
budgeting.

2a. File comprehensive annual 
report on the progress of all 
capital facility projects sub
ject to the jurisdiction of the 
division.

2a. February 15, 1994

2b. File 5 year proposed capital 
repair and maintenance plan.

2b. February 15, 1994

Administer contracts for de
sign and construction work.

3. Contracts negotiated. 3. TBR

Conduct projects audits. 4. Audits indicating non-com
pliance with the regulations 
of the division.

4. TBR

Negotiate land acquisitions 
and dispositions.

5a. Acquisitions completed, total 
square feet.

5a. TBR
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5b. Dispositions completed, total 
square feet, and total reve

5b.

nues.

5c Dispositions at less than the 
appraised value of the prop
erty.

5c.

6, Regulate designer selections. 6. Projects requiring designa
tion by the designer selection 
board

6.

7. Provide for the reuse of Com 7a. Annual inventory of real 7a.
monwealth properties by property rented, owned, or
maintaining property inven
tories, analyzing usage, and 
redeveloping surplus prop

occupied by state agencies.

erty.

7b. Property usage studies com
pleted.

7b.

8. Negotiate cost-effective 8a. Agency space evaluations 8a.
leases for agencies. completed.

8b Leases whose square footage 
costs exceed the median cost 
for a given region.

8b.

8c. Annual agency rent reduc
tions attributable to lease re

8c

negotiations.

8d New leases and lease renew
als.

8d

9. Design, award, and oversee 9. Value of new construction 9
new construction, major re
habilitations, and renova
tions.

and asset acquisition actively 
managed,by agency.

10 Operate, maintain, and repair 
state buildings, and ensure 
health, safety, and code com
pliance in state buildings.

10a. A gencies and bu ild ing  
authorities in noncompliance 
with maintenance and repair 
standards and guidelines of 
the division.

10a.

10b. Inspections of state agency or 
building authority buildings 
completed.

10b

10c Code compliance corrections 
made within 30 days

10c.

lOd Preventive maintenance pro
grams at each state agency 
and building authority evalu
ated and approved

lOd.

TBR

TBR

TBR

February 15,1994

TBR

TBR

TBR

TBR

TBR

TBR

TBR

TBR

TBR

TBR
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10c. Value of repairs and renova- lOe. TBR
tions performed on slate real 
assets.

lOf. Savings attributable to the 1 Of. TBR
shared savings energy con
servation program.

State Appropriation

1102-3210 For the administration and operations program; provided, that the
division shall conduct a study relative to the disposition of the 
facility located at 1010 Commonwealth Avenue located in the city 
of Boston; provided further, that said study shall be filed with the 
clerks of the house and the senate on or before January second, 
nineteen hundred and ninety-four, including not more than one 
hundred and forty-six positions 6338,774

PROGRAM 2: State Transportation Building 

PROGRAM MISSION

To provide building management services for the State Transportation Building through a contract with a 
building manager and to complete its sale.

Program Objectives Performance Measures Expected Outputs

1. Maintain and operate the 
building at class A office 
space standards.

la. Cost of routine repairs, up
keep, and maintenance

la. TBR

lb. Cost of major repairs. lb. TBR

lc. Deviations from capital facil
ity maintenance schedule.

lc. TBR

Id. Rental income and expenses. Id. TBR

2. Complete the sale of the State 
Transportation Building.

2a. Buyer determined. 2a. March 30, 1994

2b. Final sale completed. 2b. June 30, 1994

State Appropriation

1102-3214 For the state transportation building program; provided, that the
division of capital planning and operations is hereby authorized to 
expend revenues collected up to a maximum of seven million 
dollars from rentals, commissions, fees, parking fees and from any

DIVISION OF CAPrTAL PLANNING AND OPERATIONS
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and all other sources pertaining to the operation of the state trans
portation building, for the state transportation building program, 
including expenses for the maintenance and operation of said 
building; provided, that the building manager selected by the divi
sion of capital planning and operations shall make such expendi
tures on behalf of said division pursuant to the provisions of section 
eight of this act 7,000,000

State Transportation Building Management Fund......100.0%

PROGRAM 3: Springfield State Office Building 

PROGRAM MISSION

To provide building management services for the Springfield State Office Building through a contract with 
a building manager.

Program Objectives Performance Measures Expected Outputs

1. Maintain and operate the 
building at class A office 
space standards.

la. Cost of routine repairs, up
keep, and maintenance.

la. TBR

lb. Cost of major repairs. lb. TBR

1c. Deviations from capital facil
ity maintenance schedule.

lc. TBR

Id. Rental income and expenses. Id. TBR

State Appropriation

1102-5231 For the Springfield state office building program; provided that the
division of capital planning and operations is hereby authorized to 
expend revenues collected up to a maximum of five hundred 
thousand dollars accrued from rents charged to agencies occupying 
the Springfield state office building, for the Springfield state office 
building program, including all necessary expenses for the mainte
nance and operation of said building, pursuant to the provisions of 
section nine of this act 500.000

Springfield State Office Building Management Fund.... 100.0%
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bureau of s ta te  build ing s

David Balfour, Superintendent

AGENCY MISSION

To manage the operation and maintenance of the Government Center complex of state buildings, and to 
ensure a clean, comfortable, and aesthetic environment.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Statute 1. Operation and Maintenance of State Buildings
M.G.L.c.8 2. Building Utilities

PROGRAM 1: Operation and Maintenance of State Buildings 

PROGRAM MISSION

To operate and maintain the state buildings of the Government Center complex.

Program Objectives Performance Measures Expected Outputs

1. Develop and coordinate a 
process for monitoring and 
improving program perform
ance.

i. Program improvements and 
enhancements produced by 
the performance review 
process.

1. TBR

2. Maintain a clean, aesthetic 
environment in state build
ings in a cost-effective man
ner.

2a. Square foot cost of general 
cleaning, by building.

2a. TBR

2b. General cleaning tasks per
formed compared to prior 
year.

2b. TBR

2c. Square foot cost of extermi
nation, by building.

2c. TBR

2d. Square foot cost of seasonal 
maintenance, by building.

2d. TBR

2e. Square foot cost of elevator 
maintenance, by building.

2e. TBR

2f. Square foot cost of fire alarm 
maintenance and testing, by 
building.

2f. TBR

BUREAU OF STATE BUILDINGS
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3. Complete the restoration, 
storage, and cataloging of the 
historic military flags of the 
Commonwealth.

4. Restore and maintain the 
Commonwealth’s historic 
works of art.

3. Book completed and ready 
for publishing.

4. Artworks restored and cost.

3. June 30. 1994

4. TBR

State Appropriation

1102-3301 For the operation and maintenance of state office buildings pro
gram; provided, that not less than fifty thousand dollars be made 
available for the restoration and preservation of the historic flags 
displayed in the state house hall of flags, provided further, that not 
less than ninety thousand dollars be made available for the Massa
chusetts art commission; and provided further, that notwithstanding 
the provisions of section nineteen of chapter six of the General 
Laws, the chairman of the commission may serve for the duration 
of the project as executive director of this project and may be 
compensated therefore from funds appropriated in this item, includ
ing not more than eighty-nine positions 11,112,855

PROGRAM 2: Building Utilities 

PROGRAM MISSION

To ensure that state buildings are adequately heated, ventilated, cooled and lighted in a cost-effective manner

P rog ram  Objectives Performance Measure Expected Outputs

1. Minimize utility costs. la. Square foot cost of steam, by 
building.

la. TBR

lb. Square foot cost of electric
ity, by building.

lb. TBR

lc. Square foot cost of water, by 
building.

lc. TBR

Id. Square foot cost of gas, by 
building.

Id. TBR

le. Cost of energy savings con
tracts. by building.

le. TBR

If. Savings attributable to en
ergy savings contracts, by 
building, by resource type.

If. TBR
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State Appropriation

1102-3302 For the building utilities program, including utility costs for the 
properties managed by the bureau of state office buildings 7,213,137
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(FTEs)

Jan-93 Mar-93 HWM

120 T 

100 |

N/A

Jan-91 Jan-92

AGENCY SUMMARY

Information Source:
P e rs o n n e l  
A (tail n l  a t  r a t  io n  
R s p o r t i n g  an d  
I  n f o r m a t io n  
S yatem

Other FTEs

g0.8
O 0.6

|  0.4 
£
|  0.2 

0
0 0 0 

Jan-91

No non-budgetary FTEs

0 0 0  0 0 0  0 0 0  0 0 0
Jan-92 Jan-93 Mar-93 HWM

I  Federal 

□  Capital 

E) Trust

Appropriations by Program

Building Utilities

Operation it Maintenance 
of State Buildings

BUREAU OF STATE BUILDINGS 217



THIS PAGE LEFT 
INTENTIONALLY BLANK



DEPARTMENT OF PROCUREMENT AND GENERAL SERVICES

Philmore Anderson, Purchasing Agent

AGENCY MISSION

To administer, facilitate, and coordinate the cost-effective purchase of commodities and social services, and 
to provide central services.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Statutes
M.GL.c.7 § 4A, 4L, 6A, 6B, 6E, 15, 

22, 22A, 22B-27, 29 
Division of Purchased Services 
M.GL. c.138 § 99 
Uniform Procurement Statute 
M.GL. c30B

1. Commodities and Purchased Services
2. Central Services

PROGRAM 1: Commodities and Purchased Services 

PROGRAM MISSION

To manage the purchase of commodities and social services by state agencies.

Program Objectives Performance Measures Expected Outputs

1. Develop and coordinate a 
process for monitoring and 
improving program perform
ance.

2. Project revenue collection 
ceilings for retained revenue 
and intragovemmental serv
ice fund accounts.

3. Oversee the cost-effective, 
efficient procurement of in
formation technology equip
ment and services.

1. Program improvements and 
enhancements produced by 
the performance review 
process.

2. Maximum discrepancy, by 
account, between projected 
and actual revenues gener
ated.

3a. Requests for information 
technology goods processed.

1. TBR

2. 5%

3a. TBR

3b. Requests for information 3b. 90%
technology goods processed 
within 3 days.

3c. Competitive procurements 3c. TBR
conducted.

DEPARTMENT OF PROCUREMENT AND GENERAL SERVICES
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4. Oversee cost-effective sys
tem of procurement of com
modities for state agencies, 
cities, and towns.

5. Encourage state transactions 
with Minority Business En
terprise (MBE) certified ven
dors.

6. Promote purchasing from re
cycled products vendors.

7. Set rates for special educa
tion programs.

8. Establish prices for social 
service programs.

3d. Blanket contracts established 
or renegotiated for informa
tion technology products.

3d. TBR

3c. Agency information technol
ogy plans reviewed and ap
proved.

3e. TBR

3g- Plans approved within 120 
days.

3g 90%

4a. Agency requisitions proc
essed within 45 days.

4a. 100%

4b. Blanket contracts established 
and renegotiated for com
modities.

4b. TBR

5a. Contracts established be
tween the department and 
MBE certified vendors.

5a TBR

5b. Minimum proportion of state 
agency procurement spend
ing with MBE certified ven
dors.

5b. 5%

6. Contracts established with 
recycled product vendors.

6. TBR

7a. Conduct biennia] reviews, in
cluding pricing committee 
meetings, to analyze and pro
ject provider school operat
ing costs.

7a. 60

7b. Inflation factor for sub
sequent fiscal year estab
lished.

7b. December 1,1993

7c. Special education program 
rates established.

7c. February 1, 1994

7d. Program rates adjusted. 7d. TBR
8a. Programs based on the com

ponent pricing catalogue.
8a. TBR

8b Minimum dollar value of 
contracts competitively bid.

8b. Previous year 
value

8c. Component prices revised 8c. TBR
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State Appropriation

1104-1000 For the commodities and purchased services program, including
not more than sixty-seven positions 3,359,679

PROGRAM 2: Central Services 

PROGRAM MISSION

To cost-effectively and efficiently provide state agencies with surplus equipment, central reprographics, 
motor fleet operations, and postal services.

Program Objectives Performance Measures Expected Output

1 Dispose of surplus state 
equipment.

la. Value of surplus state equip
ment transferred to other 
agencies.

la. TBR

lb. Sales of surplus state equip
ment.

lb. TBR

lc. Change in surplus equipment 
sales.

lc. TBR

2. Acquire, screen, and distrib
ute useful federal surplus 
property.

2a. Value of federal surplus 
equipment distributed to 
state agencies.

2a. TBR

2b. Value of federal surplus 
equipment distributed to 
other political subdivisions.

2b. TBR

2c. Minimum revenue collection 
from federal surplus equip
ment compared to procure
ment cost.

2c. 100%

2d. Public institutions served by 
surplus equipment programs.

2d. TBR

3. Maintain surplus vehicles. 3a. Vehicles sold, total revenues. 3a. TBR

3b. Vehicles purchased, total 
cost.

3b. TBR

3c. Vehicles repaired, total cost. 3c. TBR

3d. Total fleet. 3d. TBR

4. Manage the state vehicle fleet 
and daily motor pool.

4a. Average operating cost in
cluding direct and indirect 
costs.

4a. TBR
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4b. Chargeback cost to agencies 
compared to operating cost 
per vehicle.

4b. 100*

4c. Average cars leased per
month.

4c. TBR

Provide mail services for 
state agencies in the Govern
ment Center area.

5a. Volume of mail processed. 5a. TBR

5b. Change in handling cost. 5b. TBR

Provide reprographics serv
ices to meet agencies’ needs.

6a. Prices compared to market 
rates.

6a TBR

6b. Volume of services provided, 
by impression.

6b. TBR

6c. Orders filled within agency 
requested timeframe.

6c. 100*

State Appropriations

1104-1091 For the state surplus property component of the central services 
program; provided, that the department is hereby authonzed to 
expend revenues collected up to a maximum of ninety-seven thou
sand eight hundred and forty-eight dollars from the sale of state 
surplus personal property, including the payment, expenses and 
liabilities for the acquisition, warehousing, allocation and distribu
tion of surplus property, including not more than one position 97.848

110^6601 For the federal surplus property component of the central services 
program; provided, that pursuant to section twenty-one A of chapter 
eight hundred and eight of the acts of nineteen hundred and eighty- 
one, chapter four hundred and forty-nine of the acts of nineteen 
hundred and eighty-four, and section four L of chapter seven of the 
Genera] Laws, the department is hereby authonzed to expend 
revenues collected up to a maximum of three hundred ten thousand 
five hundred and seventy-seven dollars from the sale of federal 
surplus property, for the acquisition, warehousing, allocation and 
distribution of federal surplus property, including not more than six
positions 310.577

1104^607 For the surplus vehicle component of the central services program; 
provided, that the department is hereby authorized to expend reve
nues collected up to a maximum of seven hundred Fifty thousand 
dollars from the disposal of surplus motor vehicles, from vehicle 
accident and damage claims, and from manufacturer warranties, 
rebates and settlement including the purchase of motor vehicles.

750,000including not more than three positions
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See Section 2B. items 1104-5211, 1104-6600. and 1104-6603.
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DISABLED PERSONS PROTECTION COMMISSION

Michael Brooks, Executive Director

AGENCY MISSION

To investigate, remediate, and prevent instances of abuse of disabled adults, between ages 18 and 59, and 
provide protective services as required.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Statute 1. Disabled Persons Protection Commission
M.G1.C.19C

PROGRAM 1: Disabled Persons Protection Commission 

PROGRAM MISSION

Conduct and monitor investigations of abuse and train health care personnel regarding the reporting of abuse.

Program Objectives Performance Measures Expected Output

Develop and coordinate a 
process for monitoring and 
improving program perform
ance.

i. Program improvements and 
enhancements produced by 
the performance review 
process.

1. TBR

Screen and review' all reports 
of suspected abuse of dis
abled persons.

2a. Reports of abuse. 2a. 4,400

2b. Repons referred to other 
state agencies.

2b. 3,740

Review and monitor other 
agency investigations.

3a. Investigations conducted as a 
result of abuse reports.

3a. TBR

3b. Agency case investigations 
initially dismissed or closed 
by other agencies.

3b. 234

3c. Cases in which abuse is de
termined to exist.

3c. 10

3d. Cases in which protective 
services were provided 
within 48 hours of confirma
tion of abuse.

3d. 100%

DISABLED PERSONS PROTECTION COMMISSION
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4. Conduct training sessions for 4a. Sessions conducted. 4a. 120
direct care personnel work
ing with disabled persons.

4b. Increase in annual training 
hours provided to direct care 
workers compared to last 
year.

4b. 30 hours

4c. Direct care personnel en
rolled in training sessions.

4c. TBR

4d. Change in training session 
enrollment compared to last 
year.

4d. TBR

State Appropriation

1107*2500 For the disabled persons protection commission program, including
the costs of protective services pursuant to chapter six hundred and 
fifty-five of the acts of nineteen hundred and eighty-six; provided, 
that no funds appropriated herein shall be expended for the salaries 
or other compensation of the three member commission, so-called; 
provided further, that said commission shall participate in the 
development of an inter-agency agreement or memorandum of 
understanding with the executive office of health and human serv
ices, the department of mental health, and the department of mental 
retardation relative to the coordination of investigations into alleged 
patient abuse in institutional and com ^.’niry settings including, but 
not limited to, allegations or compel of physical, mental or 
sexual abuse of the physically disab mentally ill, and the
mentally retarded, and complaints of scbsL:!. Jard care or malfea
sance on the pan of employees, caretakers ot \ endors employed by, 
under contract with or having a relationship with said departments; 
provided further, that said agreement or memorandum shall pro
mote uniform investigative standards to be adopted by said agen
cies; and provided further, that the executive office shall ensure that 
all such allegations and complaints are thoroughly investigated by 
agencies to which said allegations and complaints are directly made 
or which may be referred to said agencies by the said commission, 
including not more than thirty positions. 1,504,799

228
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OFFICE ON DISABILITY

Speed Davis, Commissioner 

AGENCY MISSION

To monitor state programs and services for people with disabilities and to provide training to ensure 
compliance with the Americans with Disabilities Act (ADA), technical assistance, and referral services to 
state agencies.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Statute 1. Disability Programs and Services
M.G.L. c.6 § 185

PROGRAM 1: Disability Programs and Services 

PROGRAM MISSION

To monitor state programs and services for people with disabilities and to provide training, technical 
assistance and referral services to the disabled, including the operation of the Client Assistance Program.

Program Objectives Performance Measures Expected Outputs

Develop and coordinate a 
process for monitoring and 
improving program perform
ance.

i. Program improvements and 
enhancements produced by 
the performance review 
process.

1. TBR

Assist municipalities in their 
efforts to comply with the 
ADA.

2a. Municipalities which estab
lish disability commissions.

2a. TBR

2b. Seminars given to munici
palities on the rights and ac
cess requirements of the 
disabled.

2b. 15

Assist state agencies in their 
efforts to comply with the 
ADA.

3a. Agencies with trained ADA 
coordinators.

3a. TBR

3b. Agencies with assessments 
completed, in accordance 
with federal standards.

3b. TBR

Respond to information and 4a. Requests received. 4a. TBR
referral requests.

OFFICE ON DISABILITY
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4b. D isputes inform ally re
solved.

4b. TBR

4c. Disputes referred to the Mas- 
sachusetts Com m ission 
Against Discrimination and 
other agencies.

4c. TBR

5. Respond to complaints from 
the clients of the Massachu
setts Rehabilitation Commis
sion and the Massachusetts 
Commission for the Blind.

5a. Complaints received. 5a. TBR

5b. Complaints referred to other 
agencies.

5b. TBR

5c Complaints requiring court 
action.

5c. TBR

5d. Out of court settlements at
tained.

5d. TBR

5e. Court decisions in favor of 
complainants.

5e. TBR

6 Integrate the disabled and 
cu ltu ral communities 
through education, training, 
and the arts.

6a. Teachers and artists trained 
in Artist Residency pro
grams.

6a. TBR

6b. Students participating in 
classroom arts and literacy 
programs.

6b. TBR

6c. Cultural institutions and arts 
organizations provided tech
nical assistance in cultural 
access and ADA implemen
tation.

6c. TBR

6d. Newsletters on cultural ac
cess and events published.

6d. TBR

State Appropriation

1107-2400 For the disability programs and services program; provided, that
not less than Fifty thousand dollars of the amount appropriated 
herein shall be expended for arts programs for people with disabili
ties including, but not limited to, festivals, training, and education 
through the arts, including not more than ten positions 598.029
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Federal Appropriation

1107-2450 For the purposes of a federally funded grant entitled, Client As- 
sisance Program 181,730
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DEPARTMENT OF PERSONNEL ADM INISTRATION

Robert Dumont, Personnel Administrator

AGENCY MISSION

To provide systems of personnel administration and human resource management for the Executive Branch
and a civil service system for the Commonwealth 

STATUTORY REFERENCES 

Enabling Statutes
M.GJL. c.7 § 4A, 4J, 6F, 28, 28A, 28B

and and its political subdivisions.

COMPONENT PROGRAMS

1. Personnel Administration
2. Civil Service Administration and Examination

PROGRAM 1: Personnel Administration 

PROGRAM MISSION

To monitor and regulate personnel management policies and practices at state agencies.

Program Objectives Performance Measures Expected Outputs

Develop and coordinate a 
process for monitoring and 
improving performance.

1 . Program improvements and 
enhancements produced by 
the performance review 
process.

1 . TBR

Monitor personnel levels in 
state agencies.

2. Reports monitoring changes 
in size and structure of state 
workforce.

2. 52

Maintain current analyses of 
1,100 job titles in the state’s 
classification plan and the 12 
municipal public safety titles.

3. Classification series ana
lyzed and completed.

3. TBR

Provide job related training 
to state-employees.

4a. Annual training programs 
conducted.

4a. 97

4b. Persons trained. 4b. TBR

Review appeals and resolve 
issues of reclassification.

5a. Appeals reviewed by person
nel administrator.

5a. TBR

5b. Decisions issued. 5b. TBR

5c. Decisions appealed to the 
Civil Service Commission.

5c. TBR

DEPARTM EN T OF PERSO N NEL ADMIN ISTRATION
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State Appropriations

1108-1000 For the personnel administration program, including the county
personnel board; provided, that no funds are obligated for purposes 
of executive search programs except any executive search program 
which may be conducted pursuant to Executive Order 227 adopted 
on February twenty-fifth, nineteen hundred and eighty-three, as 
amended; and provided further, that the department administer a 
program of state employee unemployment management including, 
but not limited to, agency training and assistance, including no more
than eighteen positions

Genera] Fund................................ 50.0%
Local Aid Fund............................ 50.0%

1108-1003 For the statewide classification system and municipal classification
system components of the personnel administration program in
cluding, but not limited to, maintaining a classification pay plan for 
civil service titles within the commonwealth, in accordance wnth 
generally accepted compensation standards, and reviewing appeals 
for classification, including not more than ten positions

General Fund................................. 50.0%
Local Aid Fund............................. 50.0%

896,823

630,018

See Section 2B, item 1108-1213

PROGRAM 2: Civil Service Administration and Examination 

PROGRAM MISSION

To administer civil service examinations for state and municipal positions.

Program Objectives Performance Measures Expected Outputs

1. Construct valid, job-related 
exams.

la. Complaints filed challenging 
exam validity.

la. TBR

lb. Exams whose validity are up
held under appeal.

lb. TBR

2. Test applicants for state and 
municipal jobs.

2a. Requests for title examina
tions for public safety posi
tions fulfilled.

2a. 100%

2b. Requests fo r non-public 
safety title exams fulfilled

2b. TBR

2c. Certified lists of eligible can- 2c. 1,290
didates issued to state and 
municipal appointing aut
horities.

238
DEPARTM ENT OF P E R SO N N E L  ADMIN ISTRATION



State App rop ria tion s

1108*1002 For the civil service administration and examination program in
cluding, but not limited to, administration of civil service examina
tions for state and municipal civil service titles, establishment of 
eligible lists, certification of eligible candidates to state and munici
pal appointing authorities, and technical assistance in selection and 
appointment to state and municipal appointing authorities; pro
vided, that notwithstanding the provisions of paragraph (n) of 
section five of chapter thirty-one of the General Laws or of any 
other general or special law or rule to the contrary, the commis
sioner of administration shall establish a fee of twenty dollars to be 
collected from each applicant for a promotional civil service ex
amination, including not more than forty-six positions

General Fund......................................... 25.0%
Local Aid Fund...................................... 75.0%

1108-1214 For the civil service administration and examination program;
provided, that the department is hereby authorized to expend reve
nues up to a maximum of eight hundred seventy-tw o thousand eight 
hundred and seventy dollars from the fees charged for civil service 
examination applications for the civil service administration and 
examination program of the department, not including the cost of 
personnel

2,419.430

872,870

DEPARTM ENT OF PER SO N N EL  ADM IN ISTRATION
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CIVIL SERVICE COMMISSION

Alexander Macmillan, Chairman

AGENCY MISSION

To conduct investigations and hear appeals on discharge and disciplinary action against state employees

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Statute 1. Civil Service Commission
M.Gl.c.7 §41

PROGRAM 1: Civil Service Commission 

PROGRAM MISSION

To hear appeals to civil service decisions of the Department of Personnel Adminstration.

Program Objectives Performance Measures Expected Outputs

Develop and coordinate a 
process for monitoring and 
improving program perform
ance.

i Program improvements and 
enhancements produced by 
the performance review 
process.

i. TBR

Render decisions on civil 
service appeals of state and 
municipal workers.

2a. Appeals filed. 2a. TBR

2b. Decisions rendered. 2b. TBR

2c. Prehearing conferences held 
within 30 days of the filing of 
an appeal.

2c. 100%

2d. Appeals held at regional 
sites.

2d. TBR

2e. Civil Service Commission 
decisions appealed to the 
courts.

2e TBR

2f. Civil Service Commission 
decisions upheld by the 
courts.

2f. TBR

CIVIL SERV ICE  COM M ISSIO N
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AppropriationState

1108-1101 For the civil service commission program, including not more than 
seven positions 334,635
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STATE OFFICE OF AFFIRMATIVE ACTION

Rachel Kemp, Director 

AGENCY MISSION

To implement and monitor affirmative action policies and programs within the Executive Branch of state 
government.

STATUTORY R EFER ENC ES COMPONENT PROGRAMS

Enabling Statutes 1. Affirmative Action
Executive Orders 227, 235, 246, 253

PROGRAM 1: Affirmative Action 

PROGRAM MISSION

To implement and monitor affirmative action policies and programs within the Executive Branch.

Program Objectives Performance Measures Expected Outputs

Develop and coordinate a 
process for monitoring and 
improving program perform
ance.

i. Program improvements and 
enhancements produced by 
the performance review 
process.

i. TBR

Ensure compliance with fed
eral and state laws and regu
lations in m atters of 
affirmative action.

2a. Training sessions in areas of 
affirmative action and dis
pute resolution performed.

2a. 15-20

2b. Persons trained. 2b. TBR

2c. Agency and secretariat af
firmative action plans re
viewed.

2c. 42

2d. Time required for review s of 
lay-off proposals for employ
ees of protected groups.

2d. 5 days after 
receipt.

2c. Vietnam Era Veteran certifi
cations completed.

2c. TBR

2f. Public information sessions 
held.

2f. 11

Settle informal disputes in a 3a. Grievances filed. 3a. TBR
timely and effective manner.

STATE OFFICE OF AFFIRMATIVE ACTION
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3b. Decisions outstanding. 3b. TBR
3c. Average weeks required to 

process and resolve a com
plaint

3c. 23

3d. Cases disposed. 3d. TBR
3e. Mediations resulting in posi

tive case resolution.
3e. 70%

3f. Reduction in case backlog. 3f. 50%

State Appropriation

1108-2500 For the affirmative action program, including not more than four
positions 179,001
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OFFICE OF EMPLOYEE RELATIONS

Thomas E. Donahue, Director

AGENCY MISSION

To conduct collective bargaining negotiations and oversee relations with the unions representing employees 
of the Executive Branch of the Commonwealth, excluding Higher Education, and to evaluate collective 
bargaining agreements negotiated by the Higher Education Coordinating Council, Chief Administrative 
Justice of the Trial Court, and Lottery Commission.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Statute 1. Contract Negotiation and Administration
M.GJL. c.7 § 4A 2. Health and Welfare Contributions

PROGRAM 1: Contract Negotiation and Administration 

PROGRAM MISSION

To negotiate with collective bargaining units and to conduct grievance resolutions and arbitrations with units 
pursuant to collective bargaining agreements.

Program Objectives Performance Measures Expected Outputs

Develop and coordinate a 
process for monitoring and 
improving program perform
ance.

i. Program improvements and 
enhancements produced by 
the perform ance review 
process.

i. TBR

Conduct collective bargain
ing negotiations.

2a. Collective bargaining agree
ments negotiated.

2a. 9

2b. Average time to complete 
collective bargaining agree
ment negotiations.

2b. 9 months

Provide grievance resolu
tions.

3a. Grievances resolved. 3a. TBR

3b. Cases going to arbitration. 3b. TBR

3c. Arbitration decisions made 
outside bounds of last-best 
offer.

3c. TBR

OFFICE OF EMPLOYEE RELATIONS
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State Appropriation

1108-3000 For the contract negotiation and administration program; provided,
that during the negotiation of any collective bargaining agreement 
the secretary of administration and Finance shall file with the house 
and senate committees on ways and means any and all economic 
proposals necessary to fund any incremental cost items to be 
contained in any and all collective bargaining proposals or counter 
proposals which the administration offers or intends to offer to the 
various classified public employees’ unions with which it negoti
ates; and provided further, that the nature and scope of such 
economic proposals shall include all fixed percentage or dollar base 
rate salary adjustments, non-base payments or other forms of 
compensation and all supplemental fringe benefits resulting in any 
incremental costs, including not more than eleven positions 537,251

PROGRAM 2: Health and Welfare Contributions 

PROGRAM MISSION

To fund vision and dental benefits for bargaining unit state employees.

Program Objectives Performance Measures Expected Outputs

1. Provide vision and dental 
care services to collective 
bargaining union employees

la. Weekly contribution by the 
Commonwealth

la. $6 for each bar
gaining unit state 
employee.

lb. Utilization rates of each vi- lb. TBR
sion and dental plan.

State Appropriation

1108-3200 For the health and welfare contributions program pursuant to
certain collective bargaining agreements, provided, that said con
tributions shall be calculated as provided in the applicable collec
tive bargaining agreement, and shall be paid to such health and 
welfare trust funds on a monthly basis, or on such other basis as the 
applicable collective bargaining agreement provides 13,127,088
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MASSACHUSETTS TEACHERS’ RETIREMENT BOARD

Thomas R. Lussier, Executive Director

AGENCY MISSION

To provide retirement benefits and counseling services for school teachers and administrators of participating 
school systems.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Statute 1. Retirement Benefit Administration
M.GL. c.7 § 4D 
M.GL. c.15 § 16

PROGRAM 1: Retirement Benefit Administration 

PROGRAM MISSION

To provide retirement benefits and counseling services to eligible school teachers and administrators.

Program Objectives Performance Measures Expect Outputs

Develop and coordinate a 
process for monitoring and 
improving program perform
ance.

1. Program improvements and 
enhancements produced by 
the performance review 
process.

i. TBR

Maintain and post annuity 
savings accounts.

2a. School districts submitting 
monthly retirement contribu
tion data.

2a. 396

2b. New members enrolled 
within 30 days following first 
retirement deduction.

2b. 100%

Provide retirement counsel
ing and benefit information.

3a. Time required to process 
members’ informational re
quests.

3a. 1 month

3b. Regional benefits’ seminars 
conducted.

3b. 22

3c. Regional employer seminars. 3c. 5

3d. Members receiving publica
tion of Annual Member 
Newsletters.

3d. 100,000

MASSACHUSETTS TEACHERS' RETIREMENT BOARD
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Process refunds and transfers 
to other retirement systems.

4a. Refunds or transfers proc
essed within 60 days.

4a. 100%

4b. Requests processed for 
lump-sum distributions.

4b. 4,000

4c. Requests processed for trans
fers of annuities to other re
tirement systems.

4c. 1000

Process disability retirement 
applications.

5a. Accidental disability cases 
processed within 1 year.

5a. 100%

5b. Ordinary disability and acci
dental death cases processed 
within 6 months.

5b. 100%

Process death benefit claims. 6. Death benefit claims proc
essed within 60 days.

6. 100%

Maintain financial account
ability of the Massachusetts 
Teacher Retirement System.

7a. Issue 1993 Member State
ments.

7a. TBR

7b. File outstanding 1989-1993 
statements with the Public 
Employee Retirement Ad
ministration.

7b. June 30,1994

7c. Verifications of eligibility 
for pension benefits for retir
ees, survivors, and depend
ents.

7c. 30,000 per year

7d. Monthly revenue and expen
diture reconciliation reports 
filed.

7d. TBR

State Appropriation

1108-4010 For the retirement benefit administration program, including not
more than thirty-two positions

Local Aid Fund................................100.0%
1.437,822
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GROUP INSURANCE COMMISSION

Dolores Mitchell Executive Director

AGENCY MISSION

To provide life, health, and other insurance benefits to active and retired employees and dependents.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Statute 1. Administration
M.G1.C.32A

PROGRAM 1: Administration 

PROGRAM MISSION

To provide fiscal, managerial, legal, and systemic support for the provision of group life and health insurance 
benefits to active and retired employees of the commonwealth.

Program Objectives Performance Measures Expected Outputs

1. Develop and coordinate a i. Program improvements and 1. TBR
process for monitonng and enhancements produced by
improving program perform the performance review
ance. process.

2. Process enrollment and cov 2. New enrollment and cover 2. 98%
erage changes in a timely age changes processed at
manner. least 6 days prior to effective 

date of coverage or change.

3. Ensure vendors pay claims in 3a. Performance standards set by 3a. TBR
a timely and efficient manner the commission and stipu
according to commission and lated in self-insurance con
industry standards. tracts.

3b. Annual independent audit of 
self-insured claims proc
essed by administrative serv
ice organization (ASO) 
vendors.

3b. January 15. 1994

4. Develop audit system for 4. HMO data reconciled to meet 4. TBR
evaluating health mainte GICcontractual performance
nance oganizations (HMO) standards.
comparable to the ASO ven
dor audit.

GROUP INSURANCE COMMISSION
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5. Negotiate and control annual 5a. Estimate of comparable pri 5a. January 15, 1994
rate adjustments wiih all vate sector rate increases.
health insurers.

5b. Actual FY95 GIC rate in
crease by insurer.

5b. April 15, 1994

6. Report cost elements, calcu 6a. FY94 report. 6a. October 1, 1993
lations, and underlying as
sumptions for fiscal years 
1994 and 1995 premiums.

6b. FY95 projections report 6b. February 28, 1994

7. Manage Group Insurance 7a. Revenues generated, by 7a TBR
Trust Fund and Rate Stabili fund.
zation Reserve Fund reve
nues, collections and 
projected expenditures.

7b. Expenditures, by fund type 
and purpose.

7b. TBR

8. Monitor benefits usage to 8. R esu lts of independent 8. March 15,1994
identify utilization trends and claims data analysis report on
areas of overuse for FY92 utilization and users of the
and estimated FY93. Hancock Indemnity Plan, the 

preferred provider organiza
tion, and mental health bene
fits.

9. Identify interventions for off 9a Interventions recommended 9a March 15,1994
setting adverse utilization to commission by claims
trends.

9b.

analyst.

All methods of intervention 
to be pursued by the commis

9b. March 15,1994

sion.

10. Develop claims analysis sys 10. HMO claims analysis system 10. TBR.
tem comparable to the ASO 
vendor analysis.

developed.

11. Develop analysis of hospital 11. Status report submitted. 11. January 30, 1994
finance deregulation on GIC
costs.

12. Promote mandatory Medi 12. Monthly medicare enroll 12. TBR
care enrollment. ment trend.

13. O ffer optional COBRA 13. COBRA enrollees compared 13. TBR
health insurance coverage to to all persons offered CO
persons leaving state service. BRA coverage.

14. Monitor long term disability 14. GIC members electing long 14. TBR
coverage to state employees. term disability coverage dur-

ing FY94.

260
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15. Monitor managed pharmacy 
benefits.

15a. Prescriptions filled through 
mail order and total cost.

15a. TBR

15b. Prescriptions filled through 
the preferred provider or
ganization and total cost.

15b. TBR

State Appropriations

1108-5100 For administration program; provided, that said commission shall
generate four hundred Fifty thousand dollars from the percentage 
applicable premium allowed by the federal consolidated omnibus 
budget reconciliation act, as amended, and from reimbursements 
received pursuant to sections eight, ten B, ten C, and twelve of 
chapter thirty-two A of the General Laws, including not more than 
fifty-two positions

1108-5200 For the commonwealth’s share of the group insurance premium and
plan costs component of the administration program incurred in 
fiscal year nineteen hundred and ninety-four, provided, that not 
more than four hundred thousand dollars shall be obligated for the 
evaluation and audit of said premium and plan costs; provided 
further, that not more than three hundred thousand dollars shall be 
obligated for the evaluation and negotiation of premium rates which 
may include rates for health benefit plans, mail order prescription 
drug plans and long-term disability plans; provided further, that not 
more than one hundred and fifty thousand dollars shall be obligated 
for claims utilization analysis; provided further, that the secretary 
of administration of finance shall charge the department of employ
ment and training and other departments, authorities, agencies and 
divisions which have federal or other funds allocated to them for 
this purpose for that portion of the cost of the program as it 
determines should be borne by such funds, and shall notify the 
comptroller of the amounts to be transferred, after similar determi
nation, from several state or other funds, and amounts received in 
payment of all such charges of such transfers shall be credited to 
the General Fund, and the group insurance commission shall obtain 
reimbursement for premium and administrative expenses from 
other non-state funded agencies and authorities; provided further, 
that notwithstanding the provisions of section twenty-six of chapter 
twenty-nine of the General Laws, the commission is hereby author
ized to negotiate, purchase and execute contracts prior to July first 
of each year for a policy or policies of group insurance as authorized 
by chapter thirty-two A of the General Laws; provided further, that 
the commonwealth's share of the group insurance premium as 
provided in section eight of said chapter thirty-two A and for the 
purposes of section fourteen of said chapter thirty-two A shall be 
eighty-five percent of the total monthly premiums and rates as 
established by the commission; provided further, that employees of 
the Massachusetts bay transportation authority and of regional

1.974,546
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1108-5210

1108-5220

1108-5230

1108-5300

transit authorities shall pay at least fifteen percent of the total 
monthly premium and rates as established by the commissioner 
effective July first, nineteen hundred and ninety-three; provided 
further, that no funds shall be expended from the group insurance 
trust fund, as established in section nine A of chapter thirty-two A 
of the General Laws, for prior year expenses; provided further, that 
no funds from this item shall be expended for claims incurred in 
previous fiscal years; provided further, that expenditures from this 
item shall be made only for the purposes expressly stated herein; 
provided further, that no funds appropriated under this item shall 
be expended for the payment of abortions not necessary to prevent 
the death of the mother; provided further, that the commission shall 
notify the bouse and senate committees on ways and means by April 
fifteenth of each year, of the commonwealth’s actual cost of its 
share of group insurance premiums for the next fiscal year, and 
provided further, that for the purpose of accommodating the de
layed receipt of revenues to be retained in item 1108-5300, an 
amount not to exceed two million dollars may be transferred from 
item 1108-5200 to item 1108-5300, provided that all excess reve
nues, if any, shall be returned to item 1108-5200, from retained 
revenues otherwise authorized to be credited to 1108-5300, no later 
than June thirtieth, nineteen hundred and ninety-four

For the reserve for the commonwealth’s share component of the 
group insurance administration program; provided, that expendi
tures from this item shall be made only after all funds in items 
1108-5200 and 1108-5204 have been expended for costs associated 
with employees against whom chargebacks were collected; and 
provided further, that such expenditures shall be limited to expenses 
incurred in the fiscal year nineteen hundred and ninety-four

For the mail order prescription drug component of the administra
tion program

For the prior year payments component of the administration 
program for costs incurred through the state indemnity health 
insurance plan; provided, that the commission shall submit a pay
ment schedule to the house and senate committees on ways and 
means, as necessary, for approval; provided further, that no funds 
may be expended from this item prior to the approval of said 
schedule; and provided further, that expenditures from this item 
shall be made only for the purposes expressly stated herein

For the elderly governmental retired employees premium compo
nent of the administration program; provided, that the commission 
is hereby authorized to expend revenues collected up to a maximum 
of three million five hundred seventy-three thousand two hundred

188,887,951

12,851,899

13.895,980

40,482,244
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and forty-eight dollars, from charges to cities, towns or districts for 
said premium and the audit of said premium; provided, that not
withstanding any other provisions of this section, any remaining 
balance at the end of fiscal year nineteen hundred and ninety-three 
of the amounts available to be expended without further appropria
tion shall not revert to the General Fund, but shall be available for 
the purposes provided herein during fiscal year nineteen hundred 
and ninety-four, provided further, that the commonwealth’s share 
of the group insurance premium as provided in section ten B of 
chapter thirty-two A of the General Laws and for the purposes of 
section fourteen of said chapter thirty-two A shall be eighty-five 
percent of the total monthly premiums and rates as established by 
the commission; and provided further, that no funds appropriated 
under this item shall be expended for the payment of abortions not 
necessary to prevent the death of the mother

1108-5400 For the retired municipal teacher’s premium component of the
administration program and the audit of said program; provided, 
that the commonwealth’s share of the group insurance premium as 
provided in section twelve of chapter thirty-two A shall be eighty- 
five percent of total monthly premiums and rates as established by 
the commission; and provided further, that no funds appropriated 
under this item shall be expended for the payment of abortions not 
necessary to prevent the death of the mother

Local Aid Fund..........................100%

See section 2B, item 1708-5204

2,819,865

17,423,782
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PUBLIC EMPLOYEE RETIREMENT ADMINISTRATION

J o h n  M c G ly n n . C o m m is s io n e r

AGENCY MISSION

To oversee the public employee retirement systems within the Commonwealth and to administer the workers’ 
compensation program on behalf of the Commonwealth.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Stanite 
M.GL. c.7 § 4A.49.50 
Re tire men: Siarute 
M.GL. c.32

1. Retirement Boards’ Supervision
2. Workers’ Compensation Administration
3. Workers' Compensation Investigatory Unit

PROGRAM 1: Retirement Boards’ Supervision 

PROGRAM MISSION

To oversee the operations of 106 public retirement boards, including municipal retirement boards, the State 
Board of Retirement, the Teachers’ Retirement Board, and the Pension Reserves Investment Management 
Board, in order to improve administrative practices and investment performance.

Program Objectives Performance Measures Expected Outputs

Develop and coordinate a 
process for monitoring and 
improving program perform
ance.

i. Program improvements and 
enhancements produced by 
the performance review 
process.

i. TBR

Conduct triennial financial 
examinations and audits of 
retirement systems.

2a. Minimum audits completed. 2a. 35

2b. Retirement systems receiv
ing a "problem" audit.

2b. TBR

Establish medical panels to 
review disability retirement

3a. Panels assembled to review 
disability retirement claims.

3a. TBR

applications in order to en
sure fair and uniform stand
ards in conformance with 
statute, to eliminate fraud and 
abuse, and to identify poten
tial rehabilitations.

PUBLIC EMPLOYEE RETIREMENT ADMINISTRATION
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TBR3b. Ordinary disability cases 
filed and reviewed.

3c. Accidental death cases filed 
and reviewed.

4. Oversee investment of public 
pension assets to achieve 
long-term rate of return of at 
least 8%.

4a. File annual review of the in
vestment performance of 106 
retirement boards.

4b. W aivers analyzed, that 
w ould allow retirem ent 
boards to invest by the "pru
dent person" standard rather 
than by the "legal" list.

4c. Investm ent audits com
pleted.

4d. Money recouped due to the 
improper actions of third par
ties.

3e. Retirement systems whose 
rate of return is less than 8%.

4. Conduct actuarial studies for 
longterm pension funding.

4a. Annua! actuarial valuation of 
the Commonwealth’s pen
sion liability completed.

4b. Local retirement systems re
ceiving actuarial valuations 
on a triennial basis.

3b.

3c. TBR

4a. March 1,1994

4b. TBR

4c. TBR 

4d. TBR

3e. TBR

4a. January 15,1994 

4b. 100%

State Appropriation

1108-6100 For the retirement boards supervision program, including the es
tablishment of regional medical panels, pursuant to chapter six 
hundred and ninety-seven of the acts of nineteen hundred and 
eighty-seven, including not more than twenty-seven positions 2,119,140

General Fund....... ................... 60.0%
Local Aid Fund...................... 40,0%

PROGRAM 2: Workers’ Compensation Administration 

PROGRAM MISSION

To manage the workers' compensation system and to serve as the Commonwealth's self-insurer for workers’
compensation costs.
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Program Objectives

1. Evaluate injury claims in a 
timely manner to determine if 
they meet criteria for pay
ment.

2. Assist state workers in re
turning to work after an in
jury.

3. Pay workers’ compensation 
benefits in an efficient man
ner.

4. Pay medical costs.

Performance Measures Expected Outputs

la. Accident reports filed annu
ally.

la. TBR

lb. Claims reviewed. lb TBR

lc. Claims accepted lc. TBR

Id. Claims not acted upon within 
14 days of receipt of accident 
report.

Id 0

2a. Claims where no work time 
is lost

2a TBR

2b. Employees who have re
ceived compensation and re
turn to work in less than one 
month, six months, and one 
year.

2b. TBR

2c. Employees unable to return 
to work.

2c. TBR

2d. Temporary modified work 
situations offered to injured 
state employees.

2d. TBR

2e. Minimum modified work 
situation offers accepted.

2c. 50%

3a Recipients paid weekly. 3a. TBR

3b. Amount paid weekly. 3b. TBR

3c. Claims paid as lump sum 
benefits.

3c. TBR

4a. Individuals receiving medi
cal payments.

4a TBR

4b. Medical billing audits con
ducted.

4c. 360

4c. Audits identifying overpay
ments.

4c. TBR
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State Appropriation

1108-6150 For the workers’ compensation administration program, including
not more than twelve positions 465,798

PROGRAM 3: W orkers' Compensation investigatory Unit 

PROGRAM MISSION

To validate claims and actively pursue cases of overpayment of workers’ compensation benefits to state 
employees.

Program Objectives Performance Measures Expected outputs

1. Assist agencies in cases be
fore the Industrial Accidents 
Board.

la. Cases resolved through arbi
tration.

la TBR

lb. Appeals filed before the In
dustrial Accidents Board.

lb. TBR

lc. Appeals found in favor of the 
injured worker.

lc. TBR

2. Investigate incidental over
payments and potential cases 
of fraud or abuse.

2a. Identified cases of overpay
ment

2a. TBR

2b. Recoveries due to detections 
of overpayment

2b. TBR

2c. Modifications of workers’ 
compensation benefits due to 
a determination of fraud or 
abuse.

2c. TBR

2d. Discontinuances of workers’ 
compensation benefits due to 
a determination of fraud or 
abuse.

2d. TBR

2c. Fraudulent claims referred to 
the Attorney General’s office 
for further action.

2e. TBR

State Appropriation

1108-6160 For the workers’ compensation investigatory unit program, includ
ing not more than ten positions 415,573
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Budgetary Full Time Equivalents 
(FTEs)
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DIVISION OF ADMINISTRATIVE LAW APPEALS

Christopher F. Connolly, Chief Administrative Magistrate

AGENCY MISSION

To conduct adjudicatory hearings of appeals to or from certain state agencies or as the result of notification 
of intended state agency action, including appeals to the Contributory Retirement Appeals Board

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Statute 1. Division of Administrative Law Appeals
M.G1 c.7 § 4H

PROGRAM 1: Division of Administrative Law Appeals

PROGRAM MISSION

To conduct adjudicatory hearings of appeals.

Program Objectives Performance Measures Expected Outputs

Develop and coordinate a 
process for monitoring and 
improving program perform
ance.

i. Program improvements and 
enhancements produced by 
the performance review 
process.

i. TBR

Prevent growth in case back
log.

2a. Cases filed. 2a. TBR

2b. Hearings scheduled. 2b 1200

2c. Reduction in Contributory 
Retirement Appeals Board 
backlog

2c. 20%

2d. Reduction in all other appeals 
backlog

2d. 10%

State Appropriation

1110-1000 For the division of administrative law appeals program, as estab
lished by section four H of chapter seven of the General Laws; 
provided, that notwithstanding the provisions of any general or 
special laws to the contrary , the cost of services rendered to any 
office or agency for an appeal shall be charged to such office or 
agency, such charges to include an allowance for overhead as
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determined by the commissioner of administration; and provided 
further, that no such service shall be provided without a written 
contract filed with the comptroller, including not more than ten 
positions

486,476

I
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AGENCY SUMMARYBudgetary Full Time Equivalents (FTEs)
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GEORGE FINGOLD LIBRARY

Casper Caso, Director

AGENCY MISSION

To serve the information and research needs of slate government and other users, and to be the officiaJ 
repository for Massachusetts state documents.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Statute 1 ■ Library Services
M.GL.5 5 11

PROGRAM 1: Library Services 

PROGRAM MISSION

To provide public access to library and reference materials.

Program Objectives Performance Measures Expected Outputs

1. Develop and coordinate a i. Program improvements and i. TBR
process for monitoring and enhancements produced by
improving program perform the performance review
ance. process.

2. Provide a full range of library 2a. Hours open to the public. 2a. M-F, 9-5
services to state government 
employees and the public.

2b. Status of card catalogue auto 2b. TBR
mation.

2c. Status of periodical acquisi 2c. TBR
tions.

2d. Status of book acquisitions. 2d. TBR

State Appropriation

1120-4005 For the library services program of the George Fmgold library,
including not more than seventeen positions 1,052,489
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AGENCY SUMMARYBudgetary Full Time Equivalents 
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MASSACHUSETTS COMMISSION AGAINST DISCRIMINATION

Michael Duffy, Chairman

AGENCY MISSION

To enforce civil rights and investigate cases of discrimination in the areas of employment, housing, public 
accommodations, financial services, and education.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Staiuies 1. Massachusetts Commission Against
M.GJL c.6 § 56 Discrimination
M.GL. c.7 § 4G 
M.G1. C.151B § 3

PROGRAM 1: Massachusetts Commission Against Discrimination 

PROGRAM MISSION

To identify and resolve cases of discrimination in the public and private sectors.

Program Objectives Performance Measures Expected Outputs

Develop and coordinate a 
process for monitoring and 
improving program perform
ance.

i. Program improvements and 
enhancements produced by 
the performance review 
process.

i. TBR

Resolve complaints of dis
crimination brought by indi
viduals and organizations.

2a. Complaints filed. 2a. TBR

2b. Complaints determined to 
have cause.

2b. TBR

2c. Cases resolved through me
diation.

2c. TBR

2d. Cases requiring a hearing. 2d. TBR

2e. Average time required to dis
pose of a case.

2c. 520 days

2f. Cases closed annually. 2f. 4,000

Enforce "fair practice" stand
ards of compliance for state

3a. Contracts reviewed for com
pliance.

3a. TBR

and municipal government 
and other institutions.
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3b. Municipal commissions es
tablished.

3b. TBR

3c. Complaints received against 
municipalities.

3c. TBR

3d. Findings from complaints 
against municipalities.

3d. TBR

3e. Discrimination complaints 
filed by the commission.

3e. TBR

3f. Findings from complaints 
filed by the commission.

3f. TBR

State Appropriation

1150-5100 For the Massachusetts commission against discrimination pro
gram; provided, that all positions except clerical are exempted from 
the provisions of chapter thirty-one of the General Laws; and 
provided further, that said commission shall pursue the highest rate 
of federal reimbursement per charge allowable, including not more 
than twenty-four positions 1.237369

Federal Appropriations

1150-5329 For the purposes of a federally funded grant entitled, Fair Housing 
Assistance Program—Type II 100,000

1150-5338 For the purposes of a federally funded grant entitled, Fair Housing 
Assistance Program—Type I 150,000

1150-5339 For the purposes of a federally funded grant entitled. Equal Em
ployment Resolution Contract 825,000
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DEPARTMENT OF REVENUE

Mitchell Adams, Commissioner

AGENCY MISSION

To manage revenue collections in the Commonwealth through tax administration and child support enforce
ment and to provide financial management assistance to local governments.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Statutes 
M.GL. c.7 § 4A 
M.G.L. c.14 § 14

1. Tax Administration
2. Child Support Enforcement
3. Local Services
4. Tax Abatements

PROGRAM 1: Tax Administration 

PROGRAM MISSION

To collect tax and nontax revenues and to process individual and corporate tax returns.

Program Objectives Performance Measures Expected Outputs

Process tax returns. la. Refunds processed within 30 
days.

lb. Total tax collections

Collect appropriate tax reve
nues from non-filers.

2. Delinquent collections.

Collect revenues through 
audits.

3. Audit assessments.

Minimize portion of reve
nues collected through pri
vate collection agencies.

4. Total collections through 
collection agencies.

la. 100%

lb. TBR

2. $199,650,000

3. $262,650,000

4. TBR

State Appropriation

1201-01 (X) For the tax administration program, including audits of certain
foreign corporations; provided, that the comptroller shall transfer 
to the General Fund the sum of two hundred and sixty thousand 
dollars from the receipts of the cigarette tax in accordance w-ith the 
provisions of paragraph (b) of section fourteen of chapter two 
hundred and ninety-one of the acts of nineteen hundred and sev-
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enty-five; provided further, that the department may allocate an 
amount not to exceed two hundred fifty thousand dollars to the 
department of the attorney general for the purpose of the tax 
prosecution unit; provided further, that the department shall main
tain a regional office in the city of Pittsfield for the purpose of tax 
collection, taxpayer assistance, small business seminars, and audit
ing of Berkshire county and other firms; and provided further, that 
the department shall be prohibited from contracting for private debt 
collection services, including not more than one thousand six 
hundred and eighty-three positions, not including short term sea
sonal employees 105,001,323

General Fund..................................60.0%
Local Aid Fund..............................35.0%
Highway Fund..................................3.0%

PROGRAM 2: Child Support Enforcement 

PROGRAM MISSION

To collect and enforce child support payment orders in order to ensure that children receive support from 
non-custodial parents.

Program Objectives Performance Measures Expected Outputs

1. Collect child support pay
ments on behalf of Aid to 
Families with Dependent 
Children (AFDC) families.

1. AFDC collections. 1. $95,000,000

2. Secure health insurance for 
AFDC children through em
ployers’ plans of non-custo
dial parents.

2. Individuals removed from 
Medicaid.

2. TBR

3. Collect child support pay
ments on behalf of non- 
AFDC families.

3. Non-AFDC collections. 3. $155,000,000

4. Establish child support or
ders for non-custodial par
ents.

4. Orders established. 4. 12,000

5. Increase the proportion of 
non-custodial parents in 
compliance with child sup
port orders.

5a. Non-custodial parents identi
fied compared to all non-cus- 
todial parents of the 
Commonwealth.

5a. TBR

5b. Identified non-custodial par
ents in compliance with child 
support orders.

5b. TBR
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State Appropriation

1201-0160 For the child suppon enforcement program conducted by the child
support enforcement division of the department; provided, that the 
department may not enter into contracts with private collection 
agencies for the purpose of obtaining collections from absent 
parents; provided further, that the department may allocate these 
funds to the division of state police, the district courts, the probate 
and family court department, the district attorneys, and other state 
agencies for the performance of certain child support enforcement 
activities, and that these agencies are hereby authorized to expend 
such amounts for the purposes of this item; provided further, that 
all such allocations shall be reported to the house and senate 
committees on ways and means upon the allocation of said funds; 
provided further, that not less than four hundred thousand dollars 
be made available for costs, including the cost of personnel, asso
ciated with the enhancement and/or development of the child 
support computer network; provided further, that no monies appro
priated for the child support computer network may be expended 
without the written receipt and approval from the federal govern
ment of the department’s advanced planning document (APD); 
provided further, that federal receipts associated with said network 
are deposited in a revolving account to be drawn down at an 
enhanced rate of reimbursement and to be expended for the net
work; provided further, that the department shall file quarterly 
status reports on the progress of said network with the house and 
senate committees on ways and means; and provided further, that 
the department shall file quarterly reports with the house and senate 
committees on ways and means, detailing the balance, year-to-date 
and projected receipts, and year-to-date and projected expenditures, 
by subsidiary, of the child support trust fund pursuant to section 
nine of chapter one hundred and nineteen A of the General Laws, 
including not more than six hundred and eighty-nine positions 30345,550

PROGRAM 3: Local Services 

PROGRAM MISSION

To oversee and provide technical assistance to local governments in the areas of finance and financial 
management.

Program Objectives Performance Measures

1. Provide financial training to 1. Officials trained, 
municipal managers.

Expected Outputs

1. 700
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2. Authorize small borrowing 
for municipalities.

2.

3. Review municipal budgets 
and approve tax rates.

3.

4. Determine local aid going to 
municipalities.

4a.

4b.

5. Approve triennial municipal 
assessor valuations.

5.

6. Reduce need for Municipal 
Finance Control Boards.

6a

6b.

State House Notes issued. 2. TBR

Tax rates set. 3. 351

Municipal revenue reports 
reviewed.

4a. TBR

Local aid schedules proc
essed.

4b. TBR

Assessment Certifications 
granted.

5. 117

Control boards in existence. 6a. TBR

Control boards dissolved. 6b. TBR

State Appropriation

1231-0100 For the local services program, including the bureaus of municipal
data management and technical assistance, property tax, local as
sessment and accounts, including the expense of auditing municipal 
accounts where the circumstances require state assistance to ac
complish a specific purpose in the protection of the public interest, 
for the operation of technical assistance and educational programs 
for financial officials of the cities and towns, for the monitoring of 
municipal audits performed by independent public accountants, for 
the supervision of the installation of accounting systems meeting 
generally accepted accounting principles, and for the expenses of 
materials which may be sold to cities and towns, including the 
expenses for developing and implementing a comprehensive and 
voluntary program of technical assistance and training for cities, 
towns and districts in local property tax assessment administration 
and accounting and financial management review; provided, that 
the department shall provide the general court access to the munici
pal data bank, including not more than one hundred and five 
positions

Local Aid Fund..............................100.0%

1231-1000 For the rate relief componenet of the local services program;
provided, that funds appropriated herein shall be distributed pursu
ant ot section mnetyof this act; and provided further, that no 
payments or approvals shall be given or made before, on or after 
the effective date of this act, which would cause the common
wealth’s obligation for the purpose of this item to exceed the 
amount of this appropriation

Local Aid Fund............................. 100.0%
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PROGRAM 4: Tax Abatements 

PROGRAM MISSION

To provide reimbursements to cities and towns which have granted tax abatements to disabled and other 
veterans, surviving spouses, minors, the blind, and the elderly.

Program Objectives Performance Measures Expected Outputs

1. Processs tax abatement re
quests.

la. Requests received, by town, 
and abatement type and 
amount.

lb. Abatements processed.

la. TBR

lb. TBR

State Appropriations

1233-2000 For the veterans and blind persons component of the tax abatements
program; provided, that cities and towns shall be reimbursed for 
abatements granted pursuant to clauses seventeen, twenty-two A, 
twenty-two B, twenty-two C, twenty-two E, and thirty-seven of 
section five of chapter fifty-nine of the General Laws 

Local Aid Fund......................... 100.0%

1233-2310 For the elderly persons component of the tax abatements program;
provided, that cities and towns shall be reimbursed for taxes abated 
under clauses forty-one, forty-one B and forty-one C of section five 
of chapter fifty-nine of the General Laws; and provided further, that 
the commonwealth shall reimburse each city or town that accepts 
the provisions of clause forty-one B or forty-one C for additional 
costs incurred in determining eligibility of applicants under said 
clauses in an amount not to exceed two dollars per exemption 
granted

Local Aid Fund..................... ...100.0%

5,200,000

15,000,000
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APPELLATE TAX BOARD

Timothy F. O 'Brien, Chairman

AGENCY MISSION

To hear taxpayer appeals of tax abatement decisions by local boards of assessors or by the Commissioner of 
Revenue.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Stamte 1. Appellate Tax Board
M.G1.C.58A

PROGRAM 1: Appellate Tax Board 

PROGRAM MISSION

To hear taxpayer appeals of tax abatement decisions.

Program Objectives Performance Measures Expected Outputs

l. Develop and coordinate a 
process for monitoring and 
improving program perform
ance.

i. Program improvements and 
enhancements produced by 
the performance review 
process.

i. TBR

2. Render decisions on appeals 
of tax abatement decisions.

2a. Appeals of local boards of 
assessors (LBA) decisions 
filed.

2a. TBR

2b. LBA hearings scheduled. 2b. TBR

2c. Decisions on LBA appeals 
issued.

2c. TBR

2d. Appeals of Commissioner of 
Revenue (COR) decisions 
filed.

2d. TBR

2c. COR hearings scheduled. 2e. TBR

2f. Decisions on COR appeals 
issued.

2f. TBR

3. Reduce backlog of property 3. Reduction of backlog. 3. 10%
appeals.
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4. Implement a 6 month local 4. Change in average number of
office appeals hearings rota- days between the filing and
&on' the resolution of an appeal.

State Appropriation

1310-1000 For the appellate tax board program; provided, that the board 
schedule hearings in Barnstable, Gardner, Lawrence, Milford, 
Northampton, Pittsfield, Springfield, and Worcester, including not 
more than thirty-two positions 1,277,874
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OFFICE OF VETERANS’ SERVICES

Thomas J. Hudner, Commissioner 

AGENCY MISSION

To oversee locally administered benefits programs and to provide counseling, shelter, and services to eligible 
veterans.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Starules 1. Administration
M.G1. c 6 § 22 2. Services to Veterans
M.Gl.c. 115 § 2 3. Job Training Cash Match

4. Homelessness
5. Veterans’ Benefits

PROGRAM 1: Administration 

PROGRAM MISSION

To provide policy, program planning, and support and to manage budgetary matters within the department.

Program Objectives Performance Measures Expected Outputs

Develop and coordinate a 
process for monitoring and 
improving program perform
ance.

1. Program improvements and 
enhancements produced by 
the performance review 
process.

i. TBR

Identify veterans who are eli
gible for a federal pension 
and Medicaid services.

2a. Eligible veterans identified 
and pensions accessed.

2a. 2,000

2b. Dollar savings/cost avoid
ance.

2b. TBR

Identify veterans eligible for 
the Nursing Home Project.

3a. Eligible veterans identified. 3a. 3.425

3b. Dollar savings to the Medi
caid plan.

3b. TBR

Identify veterans eligible for 
the Elder Affairs Project.

4a Eligible veterans identified. 4a. 2,500

4b Dollar savings 4b S3.000.000
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State Appropriation

1410-0010 For the administration program, for department management and
support services, for the administration component of the veterans’ 
benefits program, and for revenue maximization projects, including 
the elder affairs project and the nursing home project, including not 
more than thirty-four positions 1,703,240

PROGRAM 2: Services to Veterans 

PROGRAM MISSION

To provide quality services and counseling to eligible veterans and their families.

Program Objectives Performance Measures Expected Outputs

1. Provide easy access to coun
seling and outreach centers.

la. Units/sessions of counseling 
services.

la. 30,000

lb. Total counseling and out
reach centers.

lb. 9

lc. Veterans who receive coun
seling.

lc. 3,760

2. Deliver quality medical re
ferrals, housing, and other as
sistance to veterans and their 
families.

2. Veterans who access these 
services.

2. 4,050

3. Identify and refer those vet
erans suffering from Post 
Traumatic Stress Disorder.

3. Veterans who are referred to 
the Veterans’ Administration 
for Post Traumatic Stress

3. TBR

Disorder.

State Appropriation

1410-0012 For the services to veterans program, including maintenance and
operation of outreach centers; provided, that said centers shall be 
selected through a procedure of competitive procurement pursuant 
to applicable regulations; provided further, that said centers shall 
be distributed regionally to serve veterans throughout the common
wealth; and provided further, that said centers shall provide coun
seling to incarcerated veterans and to Vietnam era veterans and their 
families who may have been exposed to agent orange 600,000
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PROGRAM 3: Job Training Cash Match 

PROGRAM MISSION

To provide job training and employment assistance to unemployed veterans.

Program  Objectives Performance Measures Expected Outputs

1. Provide employment train
ing.

la. Veterans who request and re
ceive training.

la. 300 annually

lb. Veterans who completed 
training who found perma
nent employment.

lb. 75%

State Appropriation

1410-0013 For the job training cash match program pursuant to under federal
Title IV-C of the Jobs Training Partnership Act 135,741

Federal Appropriation

1410-0014 For the purposes of a federally funded grant entitled. Job Training
Partnership Act 160,000

PROGRAM 4: Homelessness 

PROGRAM MISSION

To provide shelter and transitional housing services and independent living assistance to homeless veterans.

Proyam Objectives Performance Measures Expected Outputs

1. Provide temporary shelter for 
veterans.

la. Veterans receiving requested 
shelter services.

1 a. 1 2,750 in shelters

la ^  226 in cansi- 
tionaJ housing

lb. Average length of stay at 
shelter/transibonal housing.

lb.l 90 days at a shel
ter

lb.2 TBR—transi
tional housing
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lc. Bed units provided. lc.l 36,750 at the 
New England 
Shelter

lc .2 3,500 at 
Worcester

lc3 2,500 at New 
Bedford

State Appropriation

1410-0250 For the homelessness program, including the maintenance and
operation of homeless shelters and transitional housing for veter
ans; provided, that not less than one million one hundred and 
sixty-five thousand dollars be obligated for a contract with the New 
England Shelter for Homeless Veterans located in Boston; provided 
further, that not less than one hundred twenty-five thousand dollars 
be obligated for a contract with the Central Massachusetts Shelter 
for Homeless Veterans located in Worcester; and provided further, 
that not less than sixty thousand dollars be obligated for a contract 
with the Southeast Massachusetts Veterans’ Housing Program,
Inc., located in New Bedford 1350,000

PROGRAM 5: Veterans’ Benefits 

PROGRAM MISSION

To manage, monitor, and coordinate aid and assistance to eligible veterans and their dependents.

Program Objectives Performance Measures Expected Outputs

1. Determine the eligibility of 
veterans who have applied 
for assistance.

la. Veterans and dependents ap
plying who are eligible.

la.1 3,400 veterans

la3 4,600 dependents

lb. Average length of time re
ceiving benefits.

lb. 12 months

lc. False applications identified. lc. TBR

Id. Savings due to identifying 
false claims.

Id. TBR

le. V eterans denied due to 
fraudulent claims (upon ap
plication).

le. TBR

if. Claims rescinded. If. TBR
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lg. TBRlg. A pplications reviewed 
within a week.

State Appropriation

1410-0400 For the veterans’ benefits program, including the payment of an
nuities to disabled veterans, and for reimbursement of seventy-five 
percent of the cost to cities and towns for payment to certain 
veterans; provided, that not less than one hundred twenty-two 
thousand and five hundred dollars be used for the payment of 
annuities to disabled veterans

Local Aid Fund..............................100.0%
13,071,282
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EXECUTIVE OFFICE OF ENVIRONMENTAL AFFAIRS

Trudy Coxe, Secretary

SECRETARIAT MISSION

To preserve critical environmental resources and to enhance the public use and enjoyment of the Common
wealth’s natural resources.

COM PONENT AGENCIES  

Executive Office
Department of Environmental Management 
Department of Environmental Protection 
Department of Fisheries, Wildlife and 

Environmental Law Enforcement 
Metropolitan District Commission 
Department of Food and Agriculture

EXECUTIVE OFFICE

AGENCY MISSION

To manage statewide environmental resources and coordinate agencies' preservation of the environment

STATUTORY REFERENCES

Enabling Statutes 
M.G1.C.21A § 5,14 
Coastal Zone Management 
M.GL. c.21 A § 4A 
Hazardous Waste Facility Siting 
M.G1.C.21D
Recycling Coordination/Solid Waste
M.G1.C.21H
M.GL. c.94 § 320-328
Toxics Use Reduction
M.GL c.211
Low-Level-Radioactive Waste Management
M .G l.c .lllH

COM PONENT PROGRAM S

1. Executive Office Administration
2. Recycling Coordination
3. Toxics Use Reduction Technical Assistance
4. Hazardous Waste Facility Siting
5. Low-Level Radioactive Waste Management
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PROGRAM 1: Executive Office Administration

PROGRAM MISSION

To provide centralized coordination of the secretariat’s five departments to ensure the protection of the air,
water, and land in the commonwealth.

Program Objectives Performance Measures Expected Outputs

1. Develop and coordinate a 1. Program improvements and 1. TBR
process for monitoring and enhancements produced by
improving program perform- the perform ance review
ance. process.

2. Oversee all financial opera- 2a. Agency budget requests for 2a. TBR
tions of the secretariat to en- FY’95 filed.
sure com pliance with 
Chapter 29 of the General 
Laws and the General Appro
priation Act

2b. Documentation submitted 
explaining secretariat’s sup
plemental budget requests 
within 5 days of their by the 
Governor.

2b. TBR

3. Oversee the Massachusetts 3a. Average Environmental No- 3a. 30
Environmental Policy Act tification Forms (ENFs) re-
(MEPA) process. viewed monthly.

3b. ENF review s completed 
within statutory time frame.

3b. TBR

3c. Average Environmental Im
pact R eports (EIRs) re
viewed monthly.

3c. 15

3d. EIR reviews upheld on ap
peal.

3d. 100%

4. Manage secretariat capital 4. Open space acres targeted 4. TBR
expenditures for open space 
acquisition.

and purchased.

5. Ensure the protection of open 5a. Conservation restrictions 5a. 40
space. granted.

5b. Restrictions negotiated to 
meet conservation standards.

5b. 100%

5c. Acres of land receiving con- 5c. 1.500
servation restrictions.
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6. Ensure the protection of 
coastal areas.

6a. Federal projects reviewed. 6a. 40

6b. Federal coastal consistency 
reviews conducted.

6b. 75

State Appropriations

2000-0100 For the executive office administration program, including the 
water resources commission; coastal zone management; the review 
of environmental impact reports pursuant to chapter thirty of the 
General Laws; a geographic information system for environmental 
data in Massachusetts; mosquito-borne disease vector control; and 
a central data processing center for the secretariat; provided, that at 
least fifty-five thousand dollars must be expended on printing of 
the MEPA monitor, including not more than fifty-four positions

General Fund..............................60.0%
Local Aid Fund...........................40.0%

2,514,605

2001-1001 For the data processing component of the executive office admini
stration program, provided, that the secretary of environmental 
affairs may expend an amount not to exceed one hundred thousand 
dollars accrued from the rendering of data processing services to 
state agencies, authorities, and units of government within the 
commonwealth; the distribution of digital cartographic and other 
data, and the review of environmental notification forms pursuant 
to the Massachusetts Environmental Policy Act 100,000

Federal Appropriations

2000-0141 For the purposes of a federally funded grant entitled, Coastal Zone 
Management Development 1,784,000

2000-0144 For the purposes of a federally funded grant entitled, Assessment 
of Sand Inside Plymouth Bay 25,000

2000-0145 For the purposes of a federally funded grant entitled, Coastal Zone 
Management Interstate Grant 55,000

2000-0148 For the purposes of a federally funded grant entitled, Massachusetts 
Bay National Estuary Project 2,064377

2000-0149 For the purposes of a federally funded grant entitled. Gulf of Maine 
Data and Information Management 221,045
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2000-9702 For the purposes of a federally funded grant entitled. Environmental 
Data Integration 26,217

2000-9722 For the purposes of a federally funded grant entitled, Coordination 
of Environmental Programs— NERBC 1,926

2000-9731 For the purposes of a federally funded grant entitled, Buzzards Bay 
Project—Comprehensive Estuarine Management 300,000

2030-9701 For the purposes of a federally funded grant entitled, Outdoor 
Recreation Projects 3,000,000

PROGRAM 2: Recycling Coordination 

PROGRAM MISSION

To subsidize the operation of the Springfield Materials Recycling Facility.

Program Objectives Performance Measures Expected Outputs

1. Subsidize the operating con
tract for the Springfield Ma- 
tenals Recycling Facility'.

la. Volume of materials recy
cled.

lb. Communities served.

la. 45,000 tons

lb. 91

State Appropriation

2010-0100 For the recycling coordination program for the operation of the
Springfield recycling facility

Clean Environment Fund....................100.0%
1,950,000

Program 3: Toxics Use Reduction Technical Assistance 

PROGRAM MISSION

To assist toxics users achieve toxics use reduction and compliance with state mandates through public 
education and technical assistance programs.
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Program Objectives Performance Measures Expected Outputs

1. Reduce the dependence on 
toxic materials by assisting 
companies to develop and 
use alternative technologies.

la. Sites visited per month.

lb. Industry inquiries for assis
tance.

lc. Response to industry inquir
ies within 3 days.

Id. Case studies prepared to 
transfer the technology ac
quired at one company to 
benefit the entire industry.

2. Provide public education re
garding the use of toxic ma
terials.

2a. Compliance assistance work
shops, technical assistance 
workshops, training sessions, 
and statewide conferences 
conducted.

2b. Companies attending month
ly technical assistance work
shops.

2c. Workshop participants re
questing further technical as
sistance.

la. 28

lb. TBR

lc. 100%

ld. TBR

2a. 40

2b. 20

2c. TBR

State Appropriation

2020-0100 For the toxics use reduction technical assistance program, in ac
cordance with the provisions of chapter twenty-one I of the General 
Laws; provided, that a Field team of technical assistance advisors 
be located in donated space at the University of Massachusetts at 
Amherst, including not more than nineteen positions 1,546.545

Toxics Use Reduction Fund............... 100.0%

Federal Appropriations

2000-0152 For the purposes of a federally funded grant entitled, Pollution
Prevention Technical Assistance to Publicly-Owned Treatment 
Works 100,000

2000-9701 For the purposes of a federally funded grant entitled, Hazardous
Waste—Small Generators 24,770
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2000-9704 For the purposes of a federally grant entitled, Pollution Prevention 
Merrimack River System 49,674

PROGRAM 4: Hazardous Waste Facility Siting 

PROGRAM MISSION

To observe the conduct and operation of the hazardous waste facility siting process, to review and comment 
upon the statewide environmental impact report, and to accept or reject construction and operation proposals 
pursuant to the requirements of Chapter 21D of the General Laws.

Program Objectives Performance Measures Expected Outputs

1. Review proposals to site 
new, or expand existing, haz
ardous waste facilities and 
determine the feasibility of 
such proposals.

la. Proposals reviewed. la. TBR

Ib. Technical assistance grants 
provided to host and abutting 
communities.

lb. TBR

lc. License modification re
quests reviewed.

lc. TBR

Id. Local community repre
sentatives contacted to dis
cuss siting proposals.

Id. TBR

le. Geographic Information Sys
tem utilized.

le. TBR

2. Provide technical assistance 
grants to host and abutting 
communities.

2a. Grants distributed to host and 
abutting communities.

2a. TBR

2b. Grant funds used to evaluate 
local environmental and so
cio-economic impacts of pro
posed facilities.

2b. TBR

2c. G rants requested and 
awarded.

2c. TBR

3. Support and monitor new fa
cility siting proposal review.

3. "Needs policy" and location 
criteria analyzed.

3. June 30,1994
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State Appropriation

2050*0100 For the hazardous waste facility siting program, in accordance with
the provisions of chapter twenty-one D of the General Laws; 
provided, that the awarding of any technical assistance grant shall 
require the prior approval of the secretary of the executive office 
of environmental affairs, including not more than three positions 182,634

PROGRAM 5: Low-Level Radioactive Waste Management 

PROGRAM MISSION

To determine whether a low-level-radioactive waste disposal facility is necessary to site in the Common
wealth, to manage the site designation process, and to enter into agreements to obtain disposal capacity at 
facilities outside the state.

Program Objectives Performance Measures Expected Outputs

1. Negotiate with states with 
current disposal and treat
ment facilities to ensure ac
cess for state low-level 
radioactive waste producers.

la. Out-of-state disposal facility 
contracts extended.

la. TBR

lb. State treatment service con
tracts negotiated to ensure 
out-of-state treatment.

lb. 6

1c. Regional compact negotia
tion sessions conducted.

lc. 12

Id. Low-level waste generators 
surveyed to determine dis
posal needs.

Id. 100%

2. Facilitate a comprehensive 
statewide management plan 
to ensure safe, environmen- 
tally-sound low-level radio
active waste management 
and disposal.

2a. Public information sessions 
conducted for out-of-state fa- 
cility siting management 
strategy.

2a. 10

2b. Public information sessions 
conducted for in-state facility 
management strategy .

2b. 15

3. Ensure that low-level radio
active waste producers can 
adequately store waste gen-

3a. Low-level-waste generators’ 
surveyed to determine on
site disposal need.

3a. 450

erated.
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3b. Low-level radioactive waste 3b. TBR
producers receiving techni
cal assistance.

3c. Workshops conducted to en- 3c. 4
sure the proper management 
of interim on-site storage.

State Appropriation

2060-0100 For the low-level radioactive waste management program for the
purpose of implementing a management plan adopted pursuant to 
section twelve of chapter one hundred-eleven H of the General 
Laws and for carrying out the powers and duties conferred to the 
program by said chapter one hundred-eleven H; provided, that 
amounts appropriated herein are reimbursed by the Low-Level 
Radioactive Waste Management Fund on or before June thirtieth, 
nineteen hundred ninety-four, including not more than seven posi
tions 500,000
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department of e n v ir o n m e n ta l  m a n a g e m e n t

Peter Webber, Commissioner

AGENCY MISSION

To exercise general care and oversight of the state’s narural resources, to develop and maintain public access 
to resources and recreational opportunities at facilities in rural, suburban, and urban communities, and to 
protect and manage Department lands, waters, resources, and facilities.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Statuie 
M.Gl.c.21 
Forest Fire Protection 
M.GD.c.48 
Forestry Activities 
M.Gl.c.61 
Waterway Activities 
M.GJLc.91
Trails, Forest Cumng, Suppression of Public 

Nuisances 
M.GL.c.132 
State Recreation Areas 
M.G1.C.132A 
Dam Safety 
M.GL. c.253

1. Administration
2. Resource Conservation and Protection
3. Recreation

PROGRAM 1: Administration 

PROGRAM MISSION

To provide policy and programmatic guidance for the Department for the effective and cost efficient growth 
and change of the Department

Program Objectives Performance Measures Expected Outputs

1. Develop and coordinate a 
process for monitoring and 
improving program perform
ance.

2. Maintain and update the De
partment's long-range Man
agement and Information 
System (MIS) Plan for re
gional facilities.

1. Program improvements and 
enhancements produced by 
the perform ance review 
process.

2a. Facilities utilizing informa
tion management and com
puter systems.

1. TBR

2a. TBR
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3. Preserve and protect open 
space land.

2b. Massachusetts Geographic 
Information System (GIS) 
integrated into all planning 
and decision making activi
ties.

3. Critical acres identified and 
purchased for resource con
servation and protection.

2b. TBR

3. TBR

State Appropriation

2100-1000 For the administration program; provided, that no facilities or
activities currently operated by state employees of the department 
shall be privatized or contracted out during the fiscal year nineteen 
hundred and ninety-four, including not more than twenty-eight 
positions, not including year round or short-term seasonals 2,527,805

Local Aid Fund..............................100.0%

PROGRAM 2: Resource Conservation and Protection 

PROGRAM MISSION

To improve the conditions for wildlife and recreation through the protection, rehabilitation, and management 
of all facilities.

Program Objectives Performance Measures Expected Outputs

1. Minimize the loss of forest 
acreage by fur.

la. Public education presenta
tions offered.

la. 520

lb. Local Fire distncts visited by 
fire wardens quarterly.

lb. 100%

lc. Training program s con
ducted for local fire districts.

lc. 150

Id. Improvements performed to 
"fire roads" within state for
ests.

Id. TBR

2. Prevent infestations of harm
ful pest populations.

2a. Gypsy moth sampling areas 
monitored three times a year.

2a. 200

2b. Pest sampling areas moni
tored by species biennially.

2b. 49

2c. Forest sampling areas moni
tored annually for detection 
of tree diseases.

2c. 32
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3. Promote and fund the plant
ing of shade trees.

4. Oversee all dams, both public 
and private to ensure public 
safety.

5. Ensure the proper manage
ment of forest land.

6. Expand implementation for 
the "Guideline operations 
and land stewardship" 
(GOALS) program.

7. Review coastal development 
projects for impact on Ocean 
Sanctuaries.

8. Administer dredging projects 
throughout the state.

State Appropriations

2d. Municipalities visited to pro
vide technical assistance.

2d. 351

3a. C om m unities receiving 
grants and total awarded.

3a. 1 41

3a_2 $366,000

3b. Public education sessions 
conducted.

3b. TBR

4a. Deficient dams improved or 
repaired.

4a. 85

4b. Dam safety conference con
ducted annually.

4b. June 30,1994

5a. Cutting plans approved for 
timber harvests.

5a. 530

5b. Inspections performed to en
sure compliance with ap
proved plans.

5b. 100%

5c. Stewardship plans prepared 
for private forest land own
ers.

5c. 200

6a Additional acres brought un
der specific management 
guidelines.

6a. 28,000

7. Applications reviewed and 
approved.

7. TBR

8a. Projects requested. 8a. TBR

8b. Projects completed. 8b. TBR

8c. Technical assistance re
quested.

8c. TBR

2100-1005 For the dredging component of the resource conservation and
protection program pursuant to the provisions of section ten and 
one-half A of chapter ninety-one of the General Laws, including 
not more than fourteen positions 2,466,114

Inland Harbors and Waterways Fund.....100.0^

2100-2000 For the resource conservation and protection program to protect
and manage the department’s lands and other natural resources; 
provided, that funds appropriated herein shall be used to fund forest
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and parks conservation services and the bureau of forestry devel
opments including not more than one hundred eighty-nine posi
tions, not including year round or short-term seasonals 8,387,770

Local Aid Fund.........................................90.0%
Highway Fund........................................... 10.0%

Federal Appropriations

2120-9701 For the purposes of a federally funded grant entitled. Rural Com
munity Fire Protection 42,000

2120-9707 For the purposes of a federally funded grant entitled, Urban and
Community Forestry 330,000

2120-9708 For the purposes of a federally funded grant entitled. Improved
Wood Utilization 85,000

2120- 9709 For the purposes of a federally funded grant entitled, Forestry
Planning 334,000

2121- 9710 For the purposes of a federally funded grant entitled, Rural Fire
Protection—Training and Excess Property 145,000

2121-9750 For the purposes of a federally funded grant entitled. Insect Disease
Control—Gypsy Moth Suppression 35,000

2130-9703 For the purposes of a federally funded grant entilled, Washington
Mountain Brook Watershed Project 250,000

2130-9705 For the purposes of a federally funded grant entitled, SUASCO
Watershed Flood Control Reservoir 45,000

2130-9721 For the purposes of a federally funded grant entitled, Instream Flow
Study for Sudbury, Assabet and Concord Rivers 40.000

2140-9711 For the purposes of a federally funded grant entitled, SB A Tree
Planting Program 350,000
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PROGRAM 3: Recreation

PROGRAM MISSION

To provide public access, recreational opportunities, and visitor services at the Department’s system of 
forests, paries, scenic and historic sites, rinks, pools, and other recreational facilities.

Program Objectives Performance Measures Expected Outputs

1. Ensure the quality of visitor 
service at facilities.

la. Ratio of staff to visitors per 
facility.

la. TBR

lb. Variations in attendance by 
facilities.

lb. TBR

lc. Visitors utilizing facilities for 
day use.

lc. TBR

2. Operate all pools for a full 
recreational season.

2a. Pools operated. 2a. 20

2b. Total operating hours. 2b. TBR
3. Oversee management of pri

vatized skating rinks.
3a. Weekly attendance for public 

skating.
3a TBR

3b. General maintenance and re
pairs performed by private 
vendors by facility.

3b. 100%

4. Provide educational informa
tion at facilities and public 
schools.

4a. Interpreters at year round fa
cilities.

4a. 4

4b. Interpreters at seasonal fa
cilities.

4b. 36

4c. Schools visited by county. 4c. TBR

5. Encourage public assistance 
in the management and op
eration of all facilities.

5a. Volunteers assisting in op
erations of facilities.

5a. 2,000

5b. "Friends and Advisory Com
mittee" meetings attended.

5b. TBR

5c Visitors surveyed at facili
ties.

5c. 600

7. Improve access to facilities. 7a. Recreation trails maintained 
and monitored.

7a 1,161 miles

7b. Facilities rehabilitated to 
provide access to handi
capped visitors.

7b. TBR
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7c. TBR7c. Complaints and suggestions 
lodged for access improve
ments.

State Appropriation

2100-3000 For the recreation program; provided, that funds appropriated
herein shall be used to operate all department parks, heritage state 
parks, reservations, campgrounds, beaches, rinks, and pools; pro
vided further, that no facilities or activities currently operated by 
state employees shall be privatized or contracted out during fiscal 
year nineteen hundred ninety-four, and provided further, that not 
less than three interpretive personnel be available during peak 
attendance months, including not more than two hundred forty-five 
position, not including year round and short-term seasonals 15,937,022

Local Aid Fund.............................90.0%
Highway Fund.............................. 10.0%

Federal Appropriations

2140-9705 For the purposes of a federally funded grant entitled, Waquoit Bay 
National Estuarine Research Reserve 35,000

2140-9707 For the purposes of a federally funded grant entitled, Waquoit 
Bay—Characterization Projects 30,000

2140-9708 For the purposes of a federally funded grant entitled, Waquoit 
Bay—Operating Costs 106,000
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DEPARTMENT OF ENVIRONMENTAL PROTECTION

Daniel Greenbaum, Commissioner

AGENCY MISSION

To preserve and enhance the quality of the air, water, and natural resources. 

STATUTORY REFERENCES COM PONENT PROG RAM S

Solid Waste Siting
M.GL.c.16
Hazardous Materials Sc Waste
M .GL.c2\C
State Superfund Program
M.GL.C.21E
Water Management Act
M.G1.C.21G
Toxic Use Reduction
M.GL.c.211
Public Waterfront Act
M.GL.c.91
Hazardous Waste Local Siting
M.GJ_. c.lll,150B
Air and Noise Polluhon Control
M .G l.c . l l l  §31CJ42,142B,142F,142J, 143-147
Water Supply
M.G.L. c.l 14
Water Management
M.GL.c.165

1. Administration
2. Environmental Compliance
3. Bureau of Municipal Facilities
4. Cleanup of Oil and Hazardous Waste Sites

PROGRAM 1: Administration 

PROGRAM MISSION

To provide policy, program, and administrative oversight for the department and its programs and to ensure 
protection of the public health and the environment.

Program Objectives Performance Measures Expected Outputs

1. Develop and coordinate a 
process for monitoring and 
improving program perform
ance.

1. Program improvements and 
enhancements produced by 
the perform ance review 
process.

1. TBR
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Oversee customer service 
centers to ensure efficiency 
and customer satisfaction.

2a. Customers surveyed for sat
isfaction.

2a. 3,000

2b. Satisfaction survey com
plaints investigated.

2b. 100%

Operate a facility master-file 
database for environmental 
compliance information.

3. Permitted facilities contained 
on master file.

3. TBR

Leverage federal grants to 4. Federal grants awarded. 4. TBR
administer environmental 
studies and programs.

State Appropriation

2200-1000 For the administration program, including not more than seventeen
positions 1,029,418

PROGRAM 2: Environmental Compliance 

PROGRAM MISSION

To conduct statewide environmental planning and monitoring, review permits for activities, and achieve 
conformity with environmental laws and regulations through compliance inspections and enforcement.

Program Objectives Performance Measures Expected Outputs

1. Analyze and review environ- la. Requested permit and license la. TBR
mental permit and license ap
plications.

applications, by category.

lb. Permit and license decisions lb. 100%
issued within regulatory time 
frame.

lc. Permit applications returned 
to applicant for additional in
formation.

lc. 12%

Id. Permit decisions issued up
held on appeal.

Id. 100%

le. Permits and licenses granted le. TBR
to facilities compared to fa
cilities operating under 
Standard Industrial Classifi
cation Code requiring per
mits.
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2. Conduct inspections, issue 2a. Annual compliance inspec- 2a. 1 3,450
notices of noncompliance, tions conducted,
and assess penalties to 
achieve compliance of regu
lated facilities with environ
mental laws and regulations.

2a^ 34%

2b. Notices of non-compliance 
and penalties issued without 
being appealed.

2b. TBR

2c. Appeals of penalties and 
non-compliance notices up
held.

2c. 100%

3. Conduct long-term environ
mental monitoring to assess 
trends in environmental qual
ity.

3a. Sites monitored for environ
mental quality.

3a. 165

3b. State and federal monitoring 
requirements achieved.

3b. TBR

4. Implement long-term strate
gic plans necessary to miti
gate environmental degrad
ation.

4. Actions implemented to cor
rect any changes in environ
mental quality.

4. TBR

5. Encourage recycling in the 
Commonwealth.

3a. Recycling grants requested 
and awarded.

5a. TBR

5b. Facilities joining cooperative 
composting program for leaf 
and yard waste.

5b. TBR

5c Public education seminars 
conducted.

5c 20

5d. Education materials distrib
uted.

5d. TBR

6. Oversee the closure of un- 
lined municipal landfills.

6a Municipalities complying 
with landfill regulations.

6a. TBR

6b. Technical assistance pro
vided to municipalities for 
landfill closures.

6b. TBR

6c. M unicipalities with ap
proved recycling plans.

6c. TBR

7. Certify individuals to ensure 7a. Certifications issued. 7a. TBR
that qualified professionals 
operate environmentally sen
sitive facilities.
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7b. Regulated facilities operated 
by certified professionals.

7b. 100*

Oversee statewide one-stop 
permitting for companies 
seeking environmental per
mits.

8. Permits issued within statu
tory time frame.

8. 99*

Regulate the use of toxic 
chemicals.

9a Toxic use reports analyzed 
and reviewed.

9a. 700

9b. Companies failing to meet 
toxic use reduction standards 
for a particular industry.

9b. TBR

9c. Companies referred to the 
Office of Technical Assis
tance.

9c. 100*

9d. Toxic Use Reduction plan
ners certified.

9d. TBR

State Appropriations

2200-2000 For the environmental compliance program, including the follow
ing divisions: the division of water pollution control; the division 
of water supply; the division of solid waste; the division of hazard
ous waste; the division of wetlands and waterways; the division of 
air quality control; the Lawrence experimental station; and a con
tract with the University of Massachusetts for environmental re
search; provided, that the provisions of section three B of chapter 
seven of the General Laws, as most recently amended by section 
four of chapter six of the acts of nineteen hundred and ninety-one 
shall not apply to fees established pursuant to section eighteen of 
chapter twenty-one A of the General Laws, including not more than 
four hundred thirty-four positions

General Fund..........................................................65.0%
Clean Environment Fund.......................................10.0%
Environmental Permitting and Compliance Fund...25.0%

2210-0100 For the toxic use reduction component of the environmental com
pliance program pursuant to the provision of chapter twenty-one I 
of the Genera] Laws, including not more than twelve positions 

Toxic Use Reduction Fund.................................. 100.0%

26,428,817

737,231

Federal Appropriations

2200-9704 For the purposes of a federally funded grant entitled, Solid Waste
Disposal-Conservation and Recovery 1,755,000
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2200-9705

2200-9706

2200-9740

2240-9707

2240-9709

2240-9710

2240-9718

2240-9719

2240-9721

2240-9722

2240-9723

2240-9732

2240-9733

For the purposes of a federally funded grant entitled, Underground 
Water Source Protection Program

For the purposes of a federally funded grant entitled. Water Quality 
Management Planning

For the purposes of a federally funded grant entitled. Municipal 
Training Program

For the purposes of a federally funded grant entitled, 1991 Water 
Pollution Control Program

For the purposes of a federally funded grant entitled. Clean Lakes 
Program

For the purposes of a federally funded grant entitled, State Man
agement Assistance Grant

For the purposes of a federally funded grant entitled, NPS New 
Management Plan

For the purposes of a federally funded grant entitled. Lake Water 
Quality Assessment

For the purposes of a federally funded grant entitled. Water Quality 
Implementation

For the purposes of a federally funded grant entitled, Non-Point 
Source (319H-2)

For the purposes of a federally funded grant entitled, Non-Point 
Source (319H-3)

For the purposes of a federally funded grant entitled, Wetlands 
Protection 401C Assessment

For the purposes of a federally funded grant entitled. Public Out
reach

100,000

975.000 

5,000

2,000,000

343.000

1321,000

50.000

125.000

113.000

510.000

575.000

59.000

14.000
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2240-9734 For the purposes of a federally funded grant entitled. Pollution
Prevention 17,000

2240-9735 For the purposes of a federally funded grant entitled, Blackstone,
Sewer/Stormwater Combined 225,000

2250-9701 For the purposes of a federally funded grant entitled, Public Water
Supply Supervision Program 632,000

2250-9704 For the purposes of a federally funded grant entitled. Toxic Use
Reduction 136,000

2250-9710 For the purposes of a federally funded grant entitled, Statewide Air
Pollution Control Program 4,500,000

PROGRAM 3: Bureau of Municipal Facilities 

PROGRAM MISSION

To abate pollution and preserve the Commonwealth’s water quality by providing grants and loans to 
municipalities and water districts to finance the planning, design, and construction of a vanety of wastewater 
and water supply programs.

>gram Objectives Performance Measures Expected Outputs

Review municipal request 
for projects.

la. Project proposals reviewed 
and approved.

l a TBR

lb. Municipalities determined to 
be eligible for assistance.

lb. TBR

lc. Approved projects value. lc. TBR

Id. Technical assistance pro
vided to municipalities.

Id. TBR

Prepare annual priority list 
for intended use plan.

2. Priority list filed with the 
House and Senate Ways and 
Means Committees.

2. December 2. 1993

Oversee the construction of 
approved projects.

3a. Facility plans inspected. 3a TBR

3b. Completed projects audited. 3b. 100%

Oversee the financial man
agement of municipal pro
jects.

4a. Grant reimbursement re
quests reviewed and ap
proved.

4a. TBR
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4b. TBR4b. Approved projects on the 
payment ready list for grant 
reimbursements.

State A p p rop ria t ion s

2220-1000 For the bureau of municipal facilities program pursuant to the 
provisions of chapter two hundred seventy-five of the acts of 
nineteen hundred eighty-nine, as most recently amended by chapter 
two hundred three of the acts of nineteen hundred ninety-two,
including not more than eight positions

Local Aid Fund....................... 100.0%
455X 6

2200-1203 For the administration component of the bureau of municipal 
facilities program pursuant to the provisions of section twenty- 
seven A of chapter twenry-one of the General Laws, as most 
recently amended by section four of chapter two hundred three of 
the acts of nineteen hundred ninety-two, not including more than
seventy-two positions

Water Pollution Abatement Projects 
Administration Fund.............................. 100%

5.587.349

PROGRAM 4: Cleanup of Oil and Hazardous Waste Sites 

PROGRAM MISSION

To abate the impact of oil and hazardous materials released into the environment, to oversee short and 
long-term cleanup actions by responsible parties, and to clean sites where no responsible party is identified 
or there is an immediate threat to public health and safety.

Program Objectives Performance Measures Expected Outputs

1. Identify and categorize new 
hazardous w aste sites 
throughout the state.

la. Sites located and categorized 
in Tier I level.

la 30%

lb. Sites located and categorized 
in the Tier II level.

lb. 70%

2. Ensure the progress of haz
ardous waste site cleanup.

2a. Sites commencing first phase 
of cleanup activity.

2a. TBR

2b. Average time for sites to en
ter first phase of cleanup after 
identification, by category.

2b. TBR

2c. Sites completing a phase of 
cleanup activity.

2c. 800
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100%2d. Federal Superfund sites 2d.
monitored.

2e. Comprehensive site discov- 2e. January 1,1994
ery program published.

3.

4.

5.

Assess emergency spills of 
oil and hazardous materials.

3a. Emergency responses to 
chemical spills.

3a. 4,150

3b. Chemical spills responded to 
within one hour.

3b. 100%

3c. Responsible parties which 
receive on-site notification to 
ensure proper cleanup.

3c. TBR

Ensure that private sector 
cleanup actions are per
formed in a timely manner 
and conform with regulatory 
requirements.

4a. Waivers approved for the pri
vate sector Tier D site.

4a. TBR

4b. Private cleanup actions 
audited for compliance.

4b. 20%

4c. Permits reviewed for cleanup 
of hazardous waste sites.

4c. 140

4d. Training sessions conducted 
for new licensed site profes
sionals.

4d. TBR

Review applications for re
moval of underground stor-

5. Applications reviewed with
in regulatory time frame.

5. 100%

age tanks.

State Appropriation

2260-1000 For the cleanup of oil and hazardous waste sites program, pursuant
to chapter twenty-one E of the General Laws; provided, that funds 
appropriated herein from the Underground Storage Tank Petroleum 
Product Cleanup Fund shall be expended on staff and other costs 
associated with the processing of underground storage tank petro
leum product cleanup reimbursement applications, including not 
more than two hundred ninety-eight positions 14,944,974

Environmental Challenge Fund...................... .20.0%
Clean Environment Fund................................. 30.5%
General Fund..................................................40.52%
Underground Storage Tank Petroleum

Product Cleanup Fund......................... 3.98%
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Federal Appropriations

2200-9709

2200-9712

2200-9715

2200-9716

2200-9717

2200-9718

For the purposes of a federally funded grant entitled, Massachusetts 
Multi-Site Cooperative Agreement

For the purposes of a federally funded grant entitled. Cooperative 
Agreement—Leaking Underground Storage Tank Program

For the purposes of a federally funded grant entitled. Core Coop
erative Agreement Cerda Implementation Support

For the purposes of a federally funded grant entitled, Development 
of Donna Road Aquifer as a Public Water Supply

For the purposes of a federally funded grant entitled, D.OD. 
Environment Restoration

For the purposes of a federally funded grant entitled, Nyanza Coop 
Agreement

950,000

900,000

350,000

300,000

778,000

50,000
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DEPARTMENT OF FISHERIES, WILDLIFE, AND 
ENVIRONMENTAL LAW ENFORCEMENT

John Phillips, Commissioner

AGENCY MISSION

To provide stewardship over the Commonwealth’s marine and freshwater fisheries, wildlife species, plants, 
and natural communities, to protect and rejuvenate the state’s rivers, streams, lakes, ponds, coastal waters, 
and wild lands through programs of research, restoration, and land protection, and to enforce all environmental 
laws and regulations relating to commercial and recreational fishing, hunting, hazardous waste, illegal 
dumping, boating, and recreational vehicles.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Stamte i. Administration
M.GL.c.131 2. Riverways
Fisheries and Wildlife 3. Fisheries and Wildlife
M.GL.c.21 § 77H 4. Public Access
M.GL.c.131 4. Marine Fisheries
Public Access Board 5. Environmental Law Enforcement
M.GL.c.21 § 17A
NonCame/Endangered Species Program 
M.GL.c.131 § 5B 
Marine Fisheries 
M.GL.c.130

PROGRAM 1: Administration 

PROGRAM MISSION

To provide policy and centrally coordinated guidance to ensure the proper research and management of the 
state’s ecosystem and the enforcement of state environmental laws on state lands and to support the 
Department's divisions through legal assistance, fiscal management, human resource guidance, and Geo
graphic Information System.

Program Objectives Performance Measures E x p e c te d  O u tpu ts

1. Develop and coordinate a 1. 
process for monitoring and 
improving program perform
ance.

Program improvements and 1.
enhancements produced by 
the perform ance review 
process.

TBR
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2. Coordinate and attend meet- 2a. Meetings coordinated. 2a. 12
mgs with the Department’s 
advisory and regulatory 
boards.

2b. Meetings attended which De
partment is a member.

2b. 100%

3. Provide legal support to the
Divisions.

3a. Legal opinions requested by
the Divisions.

3a. TBR

3b. Request for opinions met 
within Division’s time frame.

3b. 100%

3c. Adjudicatory bearings com
pleted.

3c. TBR

4. Provide Divisions and other 
entities with Geographic In
formation System.

4a. Projects requested for each 
agency division and other en
tities

4a. 100

4b. Requested projects com
pleted.

4b. TBR

State Appropriation

2300-0100 For the administration program, including not more than eleven 
positions

General Fund.......................................................... .50.0%
Environmental Law Enforcement Fund................. 12.5%
Inland Fisheries and Game Fund............................12.5%
Marine Fisheries Fund............................................. 12.5%
Public Access Fund................................................. 12.5%

537,986

Federal Appropriations

2300-9885 For the purposes of a federally funded grant entitled, SUSACO 
Watershed National Rivers Study Technical Support 34,000

2300-9886 For a federally funded grant entitled, Assabet River Riparian Map
ping Project 9,925

2300-9887 For a federally funded grant entitled, Riparian Wetlands Protection 
Planning and Management Decision Support System 29,450
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PHl GRAM 2: Riverways 

PROGRAM MISSION

To improve the water flow and the quality of the Commonwealth’s rivers through the protection of river 
corridors and restoration of habitats.

Program Objectives Performance Measures Expected Outputs

1. Provide technical and finan
cial assistance to river protec
tion groups, cities, towns, 
and land protection groups.

la. Grants requested and grants 
awarded.

la.] 22 requested

la .2 759t awarded

lb. Average grant award and to
tal grants awarded.

lb.l $2,000 average

lb .2 $30,000 total

lc. Adopt-A-Stream groups, 
municipalities and land pro
tection groups receiving 
technical assistance.

lc. 175

Id. Technical Assistance re
ceived.

Id. TBR

2. Identify' water and river cor
ridors for priority protection.

2a. Water and river comdors 
identified for priority protec
tion.

2a TBR

2b. Complete statewide rivers 
assessment.

2b. April 1, 1994

2c. Groups attending statewide 
conference.

2c. TBR

State Appropriation

2300-0101 For the riverways program to protect, restore, and promote public
access to rivers; provided, that positions funded here in shall not be 
subject to the provisions of chapter thirty-one of the General Laws, 
including not more than four positions 189,619

Public Access Fund...................... lOO.Ô fc
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PROGRAM 3: Fisheries and Wildlife 

PROGRAM MISSION

To conserve, restore, perpetuate, and manage the Commonwealth’s diverse flora and fauna through research, 
management, and habitat acquisition and to enhance recreational opportunities.

Program Objectives Performance Measures Expected Outputs

1. Acquire wildlife habitat and 
maintain and protect wildlife

la. Land stamp program’s habi
tat acquisition goals.

la. 1,750 acres

and fisheries.

lb. Acres of waterfowl and wild
land habitat managed.

lb. 73,000 acres

lc. Acquisition goal obtained by 
utilizing all resources avail
able.

lc. 95%

2. Enhance outdoor recrea- 2a. Pheasants stocked. 2a. 50,000
tional opportunities.

2b. Trout stocked. 2b. 600,000

3. Protect and regulate all game. 3a. Hunting licenses issued. 3a. 45,000
wildfish, and sport fish.

3b. Fishing licenses issued. 3b. 215.000

3c. Sporting licenses issued. 3c. 88,000

4. Protect, perpetuate, and man
age the biological resources

4a. Management projects main
tained to ensure protection.

4a. TBR

through a program of re
search.

4b. Management projects initi
ated.

4b. TBR

4c. Restoration projects com
pleted which improve spe
cies status.

4c. TBR

4d. Fishkills reponded to within 
8 hours of reporting of inci
dent

4d. 100%

4e. Identification of fishkills. 4e. TBR

5. Maintain a statewide data- 5a. Annual report. 5a. April 1,1994
base representing the loca-
tion and status of the state's 
rarest, and most vulnerable 
plants, and wildlife.

338
FISH ER IES, WILDLIFE, & ENV IRON M ENTAL LAW EN FO RCEM EN T



State Appropriations

Federal funds received as reimbursements for expenditures from the following items shall be credited as 
income to the Inland Fisheries and Game Fund

2310-0200

2310-0316

2310-0317

2310-0500

2315-0100

For the fisheries and wildlife program, including expenses of the 
fisheries and wildlife board, the administration of game farms and 
wildlife restoration projects, for wildlife research and management, 
the administration of fish hatcheries, the improvement and manage
ment of lakes, ponds, and rivers, for fish and wildlife restoration 
projects, the commonwealth’s share of certain cooperative fishery 
and wildlife programs, and for certain programs reimbursable un
der the federal aid to fish and wildlife restoration act; provided, that 
expenditures for such programs shall be contingent upon prior 
approval of proper federal authorities for reimbursement of at least 
seventy-five percent of the amount expended; provided further, that 
the governor shall complete a study relative to the pecadillos of 
miniature charging wild boars, including not more than one hun
dred thirty-two positions

Inland Fisheries and Game Fund................... 100.0%

For the wildlife habitat acquisition component of the fisheries and 
wildlife program pursuant to section two A of chapter one hundred 
and thirty-one of the General Laws

Inland Fisheries and Game Fund.................... 100.0%

For the waterfowl management component of the fisheries and 
wildlife program pursuant to section eleven of chapter one hundred 
and thirty-one of the General Laws

Inland Fisheries and Game Fund...................... 100.0%

For the natural heritage and environmental assessment component 
of the fisheries and wildlife program, including not more than five 
positions

Inland Fisheries and Game Fund........................... 50.0%
Natural Heritage and Endangered Species Fund....50.0%

For the nongame management and research component of the 
fisheries and wildlife program, including not more than three 
positions

Natural Heritage and Endangered Species Fund....100.0%

6,804,155

2,000,000

123,000

241,052

412,124

PROGRAM 4: Public Access 

PROGRAM MISSION

To provide boat and canoe access to the Commonwealth’s coastal and inland waterways.
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Program Objectives Performance Measures Expected Outputs

1. Monitor ail access sites 
across the state to assure safe 
utilization.

2. Oversee ail construction, 
maintenance, or repairs.

3. Acquire sites to construct 
new launching facilities.

4. Negotiate agreements with 
m unicipalities and state 
agencies to maintain and po
lice access sites.

la. Access facilities inspected 
semi-annually.

lb. Maintenance needs assess
ment report updated.

lc. Access facilities repaired.

ld. M unicipal inquiries re
sponded to within 5 days.

2a. Projects monitored to ensure 
construction specifications.

2b. State specification violations 
identified and corrected.

3a. Sites targeted and purchased.

3b. New launching facilities con
structed.

3c. Public hearings held to ac
quire easements and land for 
public access ramps.

4a. New or improved access sites 
operated under negotiated 
agreements.

4b. Sites identified with dis
crimination practices.

4c. Discriminatory practices re
solved within 1 week.

la. 163

lb. January 1, 1994

lc. 8

ld. 100%

2a. 100%

2b. TBR.

3b. 10

3c. TBR

4a 85%

4b. TBR

4c. 100%

State Appropriations

2320-0100 For the public access program to improve public access to land and
water areas, as authorized by section seventeen A of chapter 
twenty-one of the General Laws, provided, that positions funded 
herein shall not be subject to the provisions of chapter thirty-one of 
the General Laws, including not more than six positions 544,614

Public Access Fund......................100.0%

2320-0101 For the enhancement and development of boating access to coastal
and inland waters component of the public access program, pro
vided, that the department may expend an amount not to exceed 
three hundred thousand dollars accrued from federal reimburse-
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men is from federal aid in sportfish restoration act, so defined in 
16 USC 777-777k, the Wallop/Breanx Fund, so called 300,000

Public Access Fund.......................100.0%

PROGRAM 5: Marine Fisheries

PROGRAM MISSION

To manage, monitor, and enhance the Commonwealth’s renewable marine resources and habitats.

Program Objectives Pertormance Measures Expected Outputs

1. Promote cooperative inter- 
jurisdictional management 
for all recreational and com
mercial marine resources to 
assure optimum utilization 
and equitable access.

la. Interjurisdictional fishery 
management plans main
tained to regulate fmfish.

la. TBR

lb. Marine Fisheries Advisory 
Commission meetings to im
plement regulations to con
serve fish stocks.

lb. 4

lc. Newsletters published to pro
mote compliance and pro
vide a regulatory update.

lc. 4

Id. Commercial licenses and 
permits issued.

Id. 10,700

le. Survey to monitor striped 
bass and bluefish landings.

le.l 6,000 marine rec
reational fisher
man

leJ2. 100 Fish dealers

if. Catch reports collected, 
evaluated, and audited for 
compliance rate.

If. 18,000

2. Monitor coastal development 
projects for potential adverse 
impacts.

2a. Regulatory agencies notified 
of potential adverse impacts.

2a. TBR

2b. Fish tissue samples analyzed 
for contaminants.

2b. 400

2c. Priority fmfish species ana
lyzed to assess population 
trends.

2c. 23
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3. Restore depleted populations 
of marine and anadromous 
fish resources.

2d. Shellfish areas analyzed for 
biotoxins.

2d 1 60

2d .2 20%

2e. Toxic shellfish receiving 
mitigation measures.

2*. TBR

3a. River Herring and Shad 
stocked in coastal streams.

3a. River Herring-
10,000

3a2 Shad-1,000

3b. Lobster larvae stocked in 
coastal waters.

3b. 90,000

3c. Bushels of clams purified at 
Newburyport Plant.

3c. 32,000

State Appropriations

2330-0100 For the marine fisheries program, including expenses of the cat
cove manne research laboratory, marine research program, a com
mercial fisheries program, a shellfish management program includ
ing coastal area classification, mapping activities, and technical 
assistance, and for the operation of the Newburyport shellfish 
purification plant and shellfish classification program; provided, 
that three hundred thousand dollars be expended on a recreational 
fisheries program to be reimbursed by federal funds; and provided 
further, that the Newburyport shellfish purification plant shall 
generate not less than one hundred fifteen thousand dollars, includ
ing not more than ninety-four positions 3,049,638

Manne Fisheries Fund...................100.0%

2330-0311 For the enhancement and development of marine recreational fish
ing and related programs and activities component of the manne 
fisheries program; provided, that the program may expend an 
amount not to exceed seven hundred thousand dollars from reve
nues accrued from federal reimbursements, from the Federal Aid 
in sportfish restoration act, as defined in 16 USC 777-777k, the 
Wallop/Breaux Fund, so called, and not more than one hundred 
thousand dollars from revenues generated from chapter one hun
dred and thirty, sections eighty and eighty-three of the General 
Laws, including the cost of equipment maintenance, staff, and the 
maintenance and updating of data 800,000

Manne Fishenes Fund.....................100.0%
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Federal Appropriation s

2330-9706 For the purposes of a federally funded grant entitled. Extended
Fisheries Jurisdiction 5,000

2330-9709 For the purposes of a federally funded grant entitled, Commercial
Fisheries Research and Development 51.700

2330-9712 For the purposes of a federally funded grant entitled, Commercial
Fisheries Statistics 127321

2330-9714 For the purposes of a federally funded grant entitled. Commercial
Fisheries Extension 6,000

2330-9718 For the purposes of a federally funded grant entitled, Charac
terization of Striped Bass Landing 2,000

2330-9719 For the purposes of a federally funded grant entitled. Fisheries
Resource Assessment 1,000

2330-9721 For the purposes of a federally funded grant entitled, Anadromous
Fish Management 69,000

PROGRAM 6: Environmental Law Enforcement 

PROGRAM MISSION

To provide a uniform enforcement of all environmental laws, regulations, and recreational vehicles, and to 
educate citizens on the importance of safety and proper use of the environment in outdoor recreationaj 
activities.

Program Objectives Performance Measures Expected Outputs

1. Patrol woodlands, water- la. Inland areas patrolled. la. 4,213,760 acres
ways, and coastal waters in 
order to detect and prevent 
violations of hunting, fishing, 
boating, and environmental 
laws and regulations.

lb. Inland patrol officers. lb. 37

lc. Coastal areas patrolled. lc. 2,707,520 acres
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Id. Coastal patrol officers. Id. 24

2. Inspect and monitor the com
mercial fishing industry.

2a. W h o lesa le /com m erc ia l 
dealer inspections.

2a. 1001

2b. Commercial vessels boarded 
to investigate violations.

2b. 1 4,622

to cr fo 93%

2c. Mutual jurisdiction patrol
ling hours conducted with the 
U.S. Coast Guard and the Na
tional Marine Fisheries.

2c. TBR

3. Assist other state agencies to 
investigate hazardous waste, 
solid waste, and wetlands is
sues.

3a State agencies requesting as
sistance.

3a TBR

3b. Requests investigated in 
which violation occurred re
sulting in an arrest or fine.

3b. TBR

4. Prevent accidents, injuries, 
fatalities, and property dam
age or loss in recreational 
boating. ATV, and hunting 
activities.

4a. Hunter safety education 
classes conducted.

4a 240

4b. New gun owners/hunters at
tending classes.

4b. TBR

5. Promote safe use of boating 
and recreational vehicles.

3a. Boats and all-terTain vehicles 
registered.

5a 86,000

5b. Actions taken against unreg
istered violators.

5b. TBR

5c. Registration renewals proc
essed within 2 weeks of re
ceipt.

5c. 100%

5d. Total boats titled. 5d. 17,000

5c Motorized boats titled within 
4 weeks of receipt

5e. 100%

6. Reduce overtime costs. 6. Overtime costs reduced com- 6. 50%
pared to 1993 levels.

State Appropriations

2350-0100 For the administration and operations component of the environ
mental law enforcement program; provided, that each county in the 
commonwealth shall be assigned at least one full time environ
mental officer, provided further, that six additional officers will be
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assigned to the boat theft task force and shall generate at least four 
hundred thousand dollars in revenue to the General Fund; provided 
further, that not more than twenty thousand dollars shall be ex
pended on the expansion of the communications network to com
plete an analysis of joining a statewide communications system 
with the executive office of public safety; and provided further, that 
new officers shall be assigned to vacant patrol districts and shall 
provide monitoring pursuant to the national shellfish sanitation 
program, including not more than one hundred forty-seven posi
tions

Environmental Law Enforcement Fund.............. 65.0%
Inland Fisheries and Game Fund..........................15.0%
Highway Fund.....................................................10.0%
General Fund.......................................................10.0%

2350-0101 For the hunter safety training component of the environmental law
enforcement program, including not more than three positions 

Inland Fisheries and Game Fund........................100.0%

Federal Appropriation

2340-9701 For the purposes of a federally funded grant entitled, Safe Boating
Program

6,959,108

179,860

600,000
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metropolitan district  c o m m is s io n

M Ilyas Bhatti, Commissioner

AGENCY MISSION

To coordinate the enhancement of the quality of living within the metropolitan Boston area through the 
maintenance and operation of recreational facilities, parkland, and open space.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Stanae 
M.Gl.c.28
Metropolitan Parks District
M.G.L c.92 § 33
Watershed Division
M.G1. c.92 § 104-120
Commonwealth Zoological Corporation
M.G1.C.92A

1. Administration
2. Watershed Management
3. Integrated Metropolitan Services
4. Subsidized Metropolitan Services
5. Infrastructure Preservation and Maintenance

Program 1: Administration 

PROGRAM MISSION

To provide policy and programmatic guidance for the agency to ensure the delivery of quality services to the 
metropolitan population and to develop strategic planning and management for the Commission.

Program Objectives Performance Measures Expected Outputs

Develop and coordinate a 
process for monitoring and 
improving program perform
ance.

la. Program improvements and 
enhancements produced by 
the performance review 
process.

la. TBR

lb. Commission meetings. lb. TBR

Maintain and operate the 
Commission telecommuni
cations center.

2a. Operational for public serv
ice and public safety entities 
24 hours per day.

2a. 100%

2b. Mobile units utilized by 
Commission personnel.

2b. 210

2c. Mobile units used by non
commission personnel.

2c. 2,380

2d. New governmental entities 
joining system.

2d. TBR
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2c. $100,0002e. Fees generated to maintain 
the system.

State Appropriations

2410-1000 For the administration program; provided, that the bureau of met
ropolitan operations of the department of state police shall enter 
into an interagency agreement with the commission pursuant to 
police coverage on commission properties and parkways; provided 
further, the division shall reimburse the commission for costs 
incurred by the commission including, but not limited to, the 
maintenance and repairs to the division’s vehicles, the operation of 
buildings in which the division resides, and other related costs; 
provided further, that notwithstanding the provisions of section 
three B of chapter seven of the General Laws as most recently 
amended by section four of chapter six of the acts of nineteen 
hundred and ninety-one, the commissioner of the department is 
hereby authorized and directed to establish or renegotiate fees, 
licenses, permits, rents, leases, and to adjust or develop other 
revenue sources to fund the maintenance, operation, and admini
stration of the commission; provided further, that an annua) report 
be submitted to the house and senate committees on ways and 
means regarding fee adjustments no later than February first, nine
teen hundred ninety-four; provided further, that notwithstanding 
the provisions of any administrative bulletin, general or special law 
to the contrary, the department shall not pay any fees charged for 
the leasing or maintenance of vehicles to the department of pro
curement and general services; and provided further, that no funds 
shall be expended for personnel overtime costs, including not more
than twenty-four positions

Local Aid Fund...........................75.0%
Highway Fund............................. 25.0%

2410-1001 For the telecommunications system component of the administra
tion program; provided, that the commission is hereby authorized 
to expend for the operation and maintenance of the commission’s 
telecommunications system, one hundred thousand dollars from 
revenues received from the Massachusetts water resources author
ity, the Massachusetts convention center, the department of high
ways central artery /third harbor tunnel project so called, the bureau 
of metropolitan operations of the department of state police, and 
quasi-public and private entities through a system of user fees and 
other charges established by the commissioner; provided further, 
that nothing in this section shall impair or diminish the rights of 
access and utilization of all current users of the system pursuant to 
agreements which have been entered into w'ith the commission; and 
provided further, that this item may be reimbursed by political 
subdivisions of the commonwealth and private entities for direct 
and indirect costs expended by the commission to maintain its 
telecommunications system

1,500,629

100,000
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Program 2: Watershed Management 

PROGRAM MISSION

To maintain and operate a system of watersheds, reservoirs, water rights, and rights in sources of supply in 
order to provide a sufficient supply of pure water to the Massachusetts Water Resources Authority.

Program Objectives Performance Measures Expected Outputs

1. Monitor the quality of water 
at all reservoirs and institute 
abatement measures if qual
ity fluctuates.

la. Water samples tested annu
ally to ensure water purity.

la- 2,875

lb. Abatements implemented 
when water quality fails to 
meet federal standards.

lb. TBR

lc. Quabbin Reservoir moni
tored for the effects of acid 
rain.

lc. TBR

2. Protect watershed resources 
by maintaining reservoir fa
cilities.

2a. Facilities inspected annually. 2a. 75%

2b. Maintenance performed on 
facilities.

2b. TBR

2c. Southborough field office in
frastructure restored and re
opened.

2c. June 30, 1994

3. Maintain a land and wildlife 
management program to en
sure flora and fauna stability 
within the watershed lands.

3a. Annual plan prepared for for
estry preservation program.

3a. December 2, 1993

3b. Acres harvested annually. 3b. 750

3c. Forestry production in
spected for compliance of 
regulations.

3c. 100%

3d. Action taken against viola
tors.

3d TBR

4. Acquire watershed property 
to protect the purity of water.

4a. Acres acquired annually 
within the watersheds.

4a. 2,000

4b. Land restrictions targeted. 4b. TBR

4c. Land restrictions obtained. 4c. 2,000
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Educate the public and over
see recreational uses of the

5a. Recreation attendance at fa
cilities.

5a. TBR

watershed and lands.

5b. Quabbin visitor’s center 
opened to the public.

5b. 40 houis/week

5c. W atershed police patrol 
hours.

5c. 113,880

5d. Watershed violations paid or 
upheld in court

5d. 100%

Coordinate policies with the 
Massachusetts Water Re-

6. Policies coordinated with 
MWRA.

6. TBR

sources Authority (MWRA).

Continue the implementation 
of the Watershed Protection 
Act.

7a. Stormwater management 
plan developed for the 
Wachusett Watershed.

7a. TBR

7b. Emergency response plans 
developed within the 
Wachusett Watershed.

7b. TBR

7c. Economic impact assessment 
completed.

7c. TBR

7d. Aerial mapping conducted. 7d. TBR

7e. Bacteriological monitoring 
implemented.

It. June 30,1994

State Appropriation

2420-1400 For the watershed management program to operate and maintain
the reservoirs, watershed lands, and related infrastructure of the 
commission; provided, that expenses incurred in other commission 
programs to assist the watershed management program may be 
charged to this program, including not more than one hundred 
fifty-nine positions 10,140,466

Watershed Management Fund...............100.091-

PROGRAM 3: Integrated Metropolitan Services 

PROGRAM MISSION

To maintain and operate urban recreation facilities, to sponsor special events which promote the cultural and 
social exchange of ideas, to provide flood control management of the rivers and their tributaries in the greater 
metropolitan Boston area, and to operate parkways, bridges, bikepaths, and pedestrian bridges which provide 
safe and aesthetically attractive travel to and from the Commission facilities.
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Program Objectives

1. Maintain the Commission’s 
parkways, reservations, 
beaches, parks, and other rec
reational facilities.

2. Operate recreational facili
ties.

3. Manage and oversee natural 
and cultural resources and 
provide recreational and edu- 
caoonal opportunities.

4 Coordinate special events at 
Commission facilities.

Performance Measures Expected Outputs

la. Parkways monitored to pro
tect public safety.

la. 700 lane miles

lb. Parkways and facilities re
ceiving necessary mainte
nance.

lb. 100%

lc. Parkways cleared of snow 
during the winter season.

lc. 100%

Id. Storm sewers and catch ba
sins cleaned annually.

Id. 50%

le. Bridges inspected annually. le. 50%

2a. Rinks open for extended sea
son.

2a. 20

2b. Ice time requests made and 
granted.

2b. TBR

2c. Availability of public ice 
time during the skating sea
son.

2c. 21 hours/week

2d. Athletic field permits re
quested and granted.

2d. TBR

2c. Beaches staffed with life
guards.

2e. TBR

2f. Average weekly attendance 
at golf courses.

2f. 3,460

2g- Average weekly attendance 
at sailing facilities.

2g- 300

3a. Average seasonal weekly at
tendance at George’s Island.

3a. 5,000

3b. Educational programming 
provided at reservations.

3b. 4 hours per day

4a. Special events conducted at 
commission facilities.

4a. 1,250

4b. Facilities p repared  and 
cleaned to previous condition 
after events.

4b. 100%
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State Appropriations

2440-0010

2440-2000

2440-3000

2440-4000

For the integrated metropolitan services program; provided, that 
notwithstanding the provisions of any general or special law to the 
contrary, all offices and positions shall be subject to classification 
under sections forty-five to fifty, inclusive, of chapter thirty of the 
General Laws, including not more than three hundred eight posi
tions, not including year-round and short-term seasonals

Local Aid Fund...................................... 37.9%
Highway Fund..........................................60.0%

For the snow and ice control component of the integrated metro
politan services, including the costs of personnel

Highway Fund............................................ 100.0%

For the extended rink season component of the integrated metro
politan services program, including the costs of personnel 

Local Aid Fund.......................................... 100.0%

For the Ponkapoag golf course component of the integrated metro
politan services program for the maintenance, equipment, and 
capital improvement

Local Aid Fund.......................................... 100.0%

27,931,182

574375

500,000

450,000

Program 4: Subsidized Metropolitan Services 

PROGRAM MISSION

To assist in the operation and maintenance of the Commonwealth Zoological Corporation, Trail side Museum 
and Chickatawbut Hill Center, and the James Michael Curley Center.

Program Objectives Performance Measures Expected Outputs

1. Provide financial assistance 
to the Commonwealth Zoo
logical Corporation.

la. Hours of operation at the 
Franklin Park Zoo.

la. TBR

lb. Visitor attendance. lb. TBR

lc. Special education events 
conducted.

lc. TBR

Id. Species maintained at Frank
lin Park Zoo.

Id. TBR

le. Hours of operation at Stone 
Zoo.

le. TBR

If. Visitor attendance. If. TBR
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ig Special education events 
conducted.

ig TOR

lh. Species maintained at Stone 
Zoo.

lh. TOR

2. Solicit private donations to 
supplement state assistance

2a. Private operating donations 
received by facility.

2a. TOR

provided to the Corporation.

2b. Private capital donations re
ceived, by facility.

2b. TOR

3. Provide operating subsidies 
for the Trailside Museum and

3a. Attendance at the Trailside 
Museum.

3a. TOR

the Curley Center.

3b. Operating hours at the Trail- 
side Museum.

3b. TOR

3c. Educational programming at 
the Trailside Museum.

3c. TOR

3d. Average weekly attendance 
of Curley Center.

3d. TOR

3e. Operating hours at the Curley 
Center.

3e. TOR

State Appropriations

2443-2000 For the commonwealth zoological corporation component of the
subsidized metropolitan services program for the operation and 
administration of the metropolitan zoos, pursuant to chapter ninety- 
two A of the General Laws; provided, that payments shall be made 
in equal installments on July first, October first, January first and 
April first

Local Aid Fund.......................100.0%

2443-3000 For the trailside museum and the Chickatawbut Hill center compo
nent of the subsidized metropolitan services program 

Local Aid Fund..........................100.0%

2443-4000 For the James Michael Curley center component of the subsidized
metropolitan services program for the maintenance and operation 
of the recreation center

Local Aid Fund......................100.0%

2,187,599

350,000

286,232
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PROGRAM 5: Infrastructure Preservation and Maintenance 

PROGRAM MISSION

To construct, rehabilitate, and maintain the Commission’s parklands, parkways, flood control facilities, and 
other recreational assets.

Program Objectives Performance Measures Expected Outputs

1. Maintain and operate Com
mission parkways, bridges, 
footbridges, and related ap
purtenances.

la. Safety devices repaired 
within 48 hours.

la. 100%

lb. Drawbridges available for 
opening by request

lb. TBR

2. Maintain and operate Com
mission flood control de
vices.

2a. Average pumping capacity 
available at the two major 
dams.

2a. TBR

2b. Dams, pumps, and other 
flood control facilities in
spected pursuant to statutory 
requirements.

2b. 100%

2c. Boats passing through locks, 
by facility.

2c. TBR

2d. Locks refurbished annually. 2d. TBR

3. Inspect all facilities to ensure 
com pliance with public 
safety codes.

2c.

3a.

Days when flooding occurs, 
by river.

Parkways, bridges, tunnels, 
and footbridges inspected 
pursuant to engineering 
standards.

2e. TBR

3b. Recreational facilities and 
parklands inspected for infra
structure safety.

3b. TBR

4. Design all necessary con
struction and rehabilitation 
projects.

4a. Design commenced after in
frastructure is identified as 
public safety concern.

4a. 1 month

4b. Design projects begun pursu
ant to appropriate master- 
plan.

4b. TBR

5. Advertise and award all 
Commission construction 
and rehabilitation projects.

Sa. Completed design projects 
advertised within 3 months.

5a. 75%

356
METROPOLFTAN DISTRICT C O M M ISS IO N



5c. TBR5c. Public safety projects com
pleted.

Stale Approp riation s

2444-9001

2444-9005

2460-1000

For the construction, reconstruction, and improvement of boule
vards, parkways, bridges, and related appurtenances component of 
the infrastructure preservation and maintenance program 

Highway Fund...................................................... 100.0%

For the street lighting component of the infrastructure preservation 
and maintenance program for the commission parkways

Highway Fund...................................................... 100.0%

For the construction division component of the infrastructure pres
ervation and maintenance program; provided, that notwithstanding 
the provision of any general or special law to the contrary, all offices 
and positions shall be subject to classification under sections forty- 
five to fifty, inclusive, of chapter thirty of the General Laws, 
including not more than sixty-seven positions

Local Aid Fund.......................... 20.0%
Highway Fund...........................80.0%

877,432

2,400,00

3,568,921
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DEPARTMENT OF FOOD AND AGRICULTURE

Gregory Watson, Commissioner

AGENCY MISSION

To protect and preserve Massachusetts farmlands and to promote Massachusetts farms and food products. 

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Statute 
M.GL. c.20 
Regulatory Services
M.G1. c.94 § 13-20, 28-31,42, 90C-90E, 
101-109,117A-117F, 117H-117L 
Bureau of Milk Marketing 
M.GL. c.94 A
Agriculture Development and Regulation
M.GL.c.128
Division of Animal Health 
M.GL. c. 129 
Pesticide Regulation 
M.GL. C.132B
Agriculture Preservation Restrictions 
M.GL. c,184§ 31-33 
Mosquito Control Programs 
M.GL. c.252

1. Administration
2. Regulatory Services
3. Agricultural Development
4. Mosquito Control

PROGRAM 1: Administration 

PROGRAM MISSION

To provide policy and programmatic guidance for the agency to ensure the efficient and effective protection 
and preservation of Massachusetts’ farmlands, farm and food products, and farm related industries.

Program Objectives Performance Measures Expected Outputs

1. Develop and coordinate a 
process for monitoring and 
improving program perform
ance.

la. Program improvements and 
enhancements produced by 
the performance review 
process.

lb. Meetings held with the Board 
of Agriculture.

la. TBR

lb. 6
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Preserve existing farmlands 
through the Agricultural 
Preservation Restriction Pro
gram (APR).

2a. Total acres targeted by APR 
program.

2a. 50,000

2b. Acres protected under the 
APR program.

2b. 29.000

2c. Acres targeted and acquired. 2c. TBR

2d. Farms requesting APR re
strictions.

2d. 30

2c. Farms receiving APR re
strictions.

2c. 5

2f. APR sites monitored for deed 
restriction compliance.

2f.l 100

2(2 33%

2g- APR violations issued and 
actions undertaken.

2g. TBR

State Appropriation

2511-0100 For the administration program, including the expenses of the board
of agriculture, including not more than eleven positions 559,557

PROGRAM 2: Regulatory Services 

PROGRAM MISSION

To manage environmental and public health regulatory functions to ensure that agriculture and its related 
industries do not adversely impact human health or the environment.

Program Objectives Performance Measures Expected Outputs

Ensure the safe and proper 
use of pesticides through 
training and certification.

la. Commercial certification li
censes issued.

la. 1,357

lb. Private certification licenses 
issued.

lb. 1,567

lc. Applicator licenses issued. lc. 4,045

Id. Dealer licenses issued. Id. 138
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2. Minimize the potential non
point source pollution of pub
lic water drinking supplies by 
certain pesticides.

2a. Complaints received and in
vestigated.

2a.l 100

2a_2 100%
2b. Violations issued. 2b. TBR

3. Enforce all pesticide regula
tions.

3a. Pesticide application inspec
tions conducted.

3a. 400

3b. Violations issued from con
sumer complaints.

3b. TBR

3c. Pesticide products regis
tered.

3c. 2,451

3d. Complaints received from 
EPA.

3d. TBR

3e Complaints referred to EPA. 3e. 5
3f. Pesticide storage violations 

issued and settled.
3f. TBR

4. Encourage alternative non
chemical measures for pest 
management.

4a. Overall toxic pesticides us
age reduced per participant.

4a. 65%

4b. Farmers participating in the 
Integrated Pest Management 
program.

4b. TBR

4c. Acres actively using Inte
grated Pest Management 
Practices.

4c. 100,000

4d. Right-of-ways utilizing Inte
grated Pest Management 
practices.

4d. 100%

4f. Hours researching alterna
tive measures for pesticide 
management.

4f. TBR

4g Grants requested and average 
grants issued.

4g- TBR

5. Administer a diversified 
quality-control program for 
farm products.

5a. Labels of animal feed, pet 
food, and medicated feed in
gredients rcveiwed and regis
tered.

5a 1 1,000 Reviewed

5a2 95% Registered

5b. Labels of fertilizer reviewed 
and registered.

5b. 1 1,500 Reviewed

5b.2 95% Registered
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5c. Truth-in-labelling inspec
tions conducted.

5c. TBR

5d. Stop-sale orders issued and 
upheld for failure to comply 
with truth-in-labelling in
spections.

5d. 100%

5e. Produce inspected before ex
port.

5e. 25%

Inspect dairy farms to ensure 6a. Dairy farms inspected. 6a. 425
the quality of milk.

6b. Stop-sale orders issued for 
violations.

6b. TBR

6c. Dairy bulk tankers certified. 6c. 100

Control all domestic animal 
disease.

7a. D om estic livestock in
spected.

7a. 300

7b. Records maintained for live
stock interstate shipment.

7b. 100%

7c. Pet shops licenses granted. 7c. 300

Prevent the introduction and 8a. Nurseries inspected. 8a. 337
spread of damaging plant 
pests into the Common
wealth.

8b. Nursery agents licensed. 8b. 451

8c. Apiary inspections con
ducted.

8c. 3.000

State Appropriations

2511-3000 For the regulatory services program, including not more than
twenty-nine positions

2511-3002 For the integrated pest management component of the regulatory
services program to provide grants for research

2515-1000 For the animal health component of the regulatory services program
and for the inspection of poultry products and for the administration 
of equine activities, including not more than fourteen positions
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Federal A p p ro p ria t io n s

2511-0310 For the purposes of a federally funded grant entitled, Pesticide 
Enforcement 260,229

2511-0320 For the purposes of a federally funded grant entitled, Pesticide 
Enforcement 31,000

PROGRAM 3: Agricultural Development 

PROGRAM MISSION

To ensure the continued viability of the Commonwealth’s agricultural industry through the development and 
implementation of sustainable market and distribution programs and activities.

Program Objectives Performance Measures Expected Outputs

1. Develop and implement pro
grams to expand new foreign 
and domestic markets for 
Massachusetts’ farm and 
food products.

la. Roadside stands organized. la 500

lb. Special marketing outlets for 
IPM grown produce.

lb TBR

lc. Requests for wholesale price 
information provided to 
farmers.

lc. 100%

2. Encourage solid waste man
agement through a program 
of composting.

2a Farms participating in com
posting.

2a. 40

2b. New farms joining compost
ing program.

2b. TBR

3. Educate citizens and youth 
via school curriculum and a 
network of agricultural fairs 
regarding the importance of 
agriculture.

3a. Schools participating in the 
"Teach With Seeds" pro
gram.

3a. TBR

3b. Youths participating in 4H 
and Junior Grangers pro
grams and exhibits.

3b. 65,000

3c. New participant exhibits at 
fairs.

3c. TBR
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License milk handlers and re
tail establishments selling 
dairy products.

4a. Retail milk sale outlets li
censed.

4a. 2,700

4b. Dairy handlers inspected 
quarterly for health and sani
tation quality standards.

4b. 100*

4c. Dairy farms participating in 
the dairy program.

4c. 400

Provide low income resi
dents an opportunity to pur
chase farm products while 
also expanding business op
portunities.

5a. Farmers’ markets held in the 
Commonwealth.

5a. 81

5b. Health Service organizations 
using the nutritional database 
to target food programs.

5b. 4

5c. Nutritionally at-risk citizens 
assisted via Farmers’ Market 
Coupon.

5c. 89.950

State Appropriations

2511-4000 For the agricultural development program; provided, that not less 
than two hundred twenty-five thousand dollars be expended for the 
farmer’s market coupon program; provided further, that not less 
than one hundred and fifty thousand dollars be expended as a grant 
to the city of Boston for technical assistance to the Haymarket 
Association, including not more than thirteen positions 897,033

2518-1000 For the divison of fairs component of the agricultural development 
program; provided, that payments for state prizes and agricultural 
exhibits, including allotment funds for 4-H activities, may be made 
from this appropriation, and for the display of exhibits at certain 
fairs; provided further, that not less than one hundred ten thousand 
dollars be used for certain prizes; and provided further, that funds 
shall be used for rehabilitation purposes, including not more than 
two positions 160.619

Federal Appropriations

2516-3002 For the purposes of a federally funded grant entitled. Development 
of Institutional Marketing 200,000
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2516-9003 For the purposes of the federally funded grant entitled. Farmers’ 
Market Coupon Program 350,000

PROGRAM 4: Mosqurto Control 

PROGRAM MISSION

To protect participating municipalities from mosquito and grtenhead fly infestation through regionalized 
proactive control measures.

Program Objectives Performance Measures Expected Outputs

1. Provide technical and admin
istrative assistance to the 
mosquito control districts.

2. Reduce the volume of toxic 
pesticides used in mosquito 
control with no loss of effec
tiveness.

1. Community requests for 
mosquito nuisance abate
ments, responded to within 
48 hours.

2a. Volume reduction in the use 
of toxic control chemicals.

2b. Meetings with higher educa
tion institutions and industry 
to share field data.

1. TBR

2a. TBR

2b TBR

State Appropriations

2520-0100 For the state reclamation board component of the mosquito control
program, including not more than one position 49.223

Mosquito and Greenhead Fly Control Fund. .. 100.0%

For the expenses of the following mosquito control projects; provided, that persons employed in these projects 
shall be exempt from the provisions of section twenty-nine A of chapter twenty-nine of the General Laws.

2520-0300 For the Cape Cod component of the mosquito control program 
Mosquito and Greenhead Fly Control Fund....100.0%

777.313

25200900 For the Suffolk County component of the mosquito control program 
Mosquito and Greenhead Fly Control Fund.... 100.0%

166,859

2520-1000 For the Central Massachusetts component of the mosquito control 
program

Mosquito and Greenhead Fly Control Fund.... 100.0%
563,430

2520-1100 For the Berkshire County component of the mosquito control 
program

Mosquito and Greenhead Fly Control Fund.... 100.0%
66,992
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2520-1200

2520-1300

2520-1400

2520-1500

For the Norfolk County component of the mosquito control pro-
8™™ 423,412

Mosquito and Greenhead Fly Control Fund....100.0%

For the Bristol County component of the mosquito control program 448 140
Mosquito and Greenhead Fly Control Fund....100.0%

For the Plymouth County component of the mosquito control 
program 564,449

Mosquito and Greenhead Fly Control Fund....100.0%

For the Essex County component of the mosquito control program
Mosquito and Greenhead Fly Control Fund ..100.0% 264290
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EXECUTIVE O FFICE OF COM M UNITIES AND DEVELO PM ENT

Mary S. Padula, Secretary

SECRETARIAT MISSION

To direct and manage the state’s housing, community development, municipal assistance and anti poverty 
programs to secure housing for low and moderate income people and promote sound municipal and 
neighborhood development

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Stanae i. Executive Office
M.GL. c. 23B § 1 2. Community Development
Housing and Urban Renewal 3. Municipal Assistance
M.GL. c. 12IB to 121C 4. Neighborhood Antipovert> Development

5. Energy Assistance
6. Housing Subsidies
7. Rental Assistance
8. Private Development of Affordable Housing
9. Indian Affairs

PROGRAM 1: Executive Office 

PROGRAM MISSION

To oversee, coordinate and support the programs administered by the secretariat through policy formulation, 
human resource management and fiscal planning and operations.

Program Objectives Performance Measures Expected Outputs

1. Develop and coordinate a 
process of monitoring and 
improving program perform
ance.

2. Oversee all financial opera
tions of the secretariat to en
sure com pliance with 
Chapter 29 of the General 
Laws and the General Appro
priation Act

1. Program improvements and 
enhancements developed by 
the performance review 
process.

2a. Agency budget requests for 
FY’95 filed.

1. TBR

2a. January 1, 1994
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2b. Documentation submitted 
explaining secretariat’s sup
plemental budget requests 
within 5 days of their filing 
by the Governor.

2b. TBR

Pay invoices within the 
Comptroller’s guidelines of 
45 days after receipt

3a. Invoices paid on time. 3a. 95%

3b. Interest penalty accrued on 
late bills.

3b. TBR

Receive and review applica
tions from developers of low 
and moderate income hous
ing for tax-exempt financing 
or federal tax credits.

4a. Applications received for 
TELLER projects.

4a. TBR

4b. Applications received from 
developers for federal tax 
credit benefits.

4b. TBR

4c. Projects monitored to ensure 
compliance with IRS guide
lines on tax credits applied to 
the development of low and 
moderate income housing.

4c. TBR

State Appropriations

3000-0100 For the executive office administration program, including not
more than seventy-two positions

3000-9315 For the low income housing tax credit component of the executive
office program; provided, that the executive office of communities 
and development may expend an amount not to exceed four hun
dred and fifty thousand dollars accrued from fees collected for the 
regulation of TELLER, so-called, projects undertaken pursuant to 
paragraph (m) of section twenty-six of chapter one hundred and 
twenty-one B of the General Laws, from fees collected pursuant to 
Executive Order No. 271, pertaining to low income housing tax 
credits, and from fees collected pursuant to the rental development 
action loan program, for the costs of administering said program, 
including the costs of personnel, subject to the approval of the 
secretary of the executive office of communities and development
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PROGRAM 2: COMMUNITY DEVELOPMENT 

PROGRAM MISSION

To support an integrated approach to rehabilitate ailing infrastructures, revitalize neighborhoods and promote 
economic development in the community.

Program Objectives Performance Measures Expected Outputs

1. Assist communities with 
critical infrastructure im
provements, public facility 
improvements, social service 
assistance and urban devel
opment projects.

la. Communities receiving tech
nical or financial assistance 
with urban renewal projects.

la. 194

lb. Dollars in federal or private 
money leveraged by agency 
grants for public purposes.

lb. $19,137,000

lc. Jobs created or retained 
through community financial 
and technical assistance.

lc. 900

Id. Communities reimbursed for 
a portion of the costs related 
to urban development pro
jects.

Id. 18

le. Social service providers re
ceiving grants through cities 
and towns.

le. 200

2. Assist communities with the 
rehabilitation of substandard 
private housing stock and 
small business loans.

2a. Low and moderate income 
housing units rehabilitated, 
including removal of lead 
paint and asbestos and cor
rection of serious code viola
tions.

2a. 3,875

2b. Communities assisted with 
small business loans.

2b. TBR

2c. Average loan amount. 2c. TBR

2d. Default rate on loans. 2d. TBR
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State Appropriations

3022-9101

3022-9102

3022-9108

3022-9109

For the federally aided urban renewal component of the community 
development program; provided, that no new contracts shall be 
entered into in fiscal year nineteen hundred and ninety-four 

Local Aid Fund..........................100.0%

For the non-federally aided urban renewal component of the com
munity development program; provided, that no new contracts shall 
be entered into in fiscal year nineteen hundred and ninety-four 

Local Aid Fund..........................100.0%

For the urban revitalization and development component of the 
community development program, for projects authorized pursuant 
to section fifty-four of chapter one hundred and twenty-one B of 
the General Laws; provided, that no new contracts shall be entered 
into in fiscal year nineteen hundred and ninety-four 

Local Aid Fund..........................100.0%

For a program to provide assistance to communities to respond to 
the impacts and opportunities of growth and development 

Local Aid Fund..........................100.C%

97,874

391.123

643,500

500,000

Federal Appropriations

3700-0300 For the purposes of a federally funded grant entitled, Lead Paint 
Abatement 6,000.000

3724-3037 For the purposes of a federally funded grant entitled. Small Cities 
Community Development Block Grant Program, provided, that 
consistent with applicable federal regulations and the state plan, the 
executive office of communities and development may provide 
monthly payments in advance to participating agencies 28,700,000

3724-3040 For the purposes of a federally funded grant entitled, Rental Reha
bilitation Program 15,000

3724-3042 For the purposes of a federally funded grant entitled, CDBG Re
porting Program 80,000

3724-3043 For the purposes of a federally funded grant entitled, CDBG Part
nerships in ETAs 120.000
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PROGRAM 3: Municipal Assistance

PROGRAM MISSION

To provide grants, technical assistance and training to improve the overall capacity of municipal governments 
to plan, manage and provide cost effective and efficient local services.

Program Objectives Performance Measures Expected Outputs

1. Provide financial assistance 
to municipalities to enhance 
their management capacity 
and facilitate efforts to pri
vatize or regionalize the de
livery of local services.

la. M anagem ent incentive 
grants distributed.

la. 150

lb. Average grant amount lb. TBR

lc. Local services consolidated 
or regionalized.

lc. TBR

Id. Local services privatized. Id. TBR

le. Savings in municipal budgets 
that are attributed to consoli
dating or privatizing serv
ices.

le. TBR

2. Provide technical assistance 
and management training to 
local officials through work
shops and educational publi
cations.

2a. Local officials participating 
in training workshops.

2s. 1,500

2b. Requests for technical assis
tance received from munici
palities and regional 
planning agencies.

2b. 5,300

2c. Technical assistance requests 
fulfilled.

2c. 100%

State Appropriation

3100-0200 For the municipal assistance program to provide management 
incentive grants, technical assistance and training for municipal 
governments to provide cost effective and efficient delivery of local 
services, including regionalization of services; provided, that of the 
amount appropriated herein, not more than seven hundred and 
eighty-five thousand dollars shall be expended for administrative 
expenses; provided further, that said administrative expenses shall 
include four hundred thousand dollars to qualify for grant funding
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under Title I of the federal housing and community development 
a:t, the so-called small cities match, including not more than 
seventeen positions 2,658,027

General Fund.............................29.5%
Local Aid Fund..........................70.5%

PROGRAM 4: Neighborhood Antipoverty Development 

PROGRAM MISSION

To reduce homelessness and support the development and maintenance of housing through rehabilitation, 
tenancy mediation, housing search services and community education.

Program Objectives Performance Measures Expected Outputs

Plan and implement strate
gies to address poverty issues 
in targeted areas.

i. Neighborhood development 
and revitalization projects 
and services supported.

i. 63

Provide emergency service 
activities to families and indi
viduals who are at-risk of be
coming homeless.

2a. Hours of counseling pro
vided to at-risk families and 
individuals.

2a. TBR

2b. Hours of tenancy mediation 
conducted.

2b. TBR

2c. Families prevented from be
coming homeless through 
housing search services that 
result in permanent housing 
placement.

2c. 2,400

2d. Individuals prevented from 
becoming homeless through 
housing services that result in 
retaining current housing.

2d. 2368

2f. Families and individuals re
ceiving assistance that be
come homeless.

2f. TBR

State Appropriations

3143-2027 For the community economic development component of the
neighborhood antipoverty development program; provided, that 
contracts may be awarded to community-based organizations; pro 
vided further, that a portion of the amount appropriated herein may 
be expended for the provision of technical assistance to such 
organizations, including not more than three positions 353,727
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Local Aid Fund 100.0%

3143-3036 For the housing services component of the neighborhood antipov
erty development program to provide assistance through commu
nity-based organizations to low income tenants in privately owned 
housing, and to landlords to maintain and secure shelter within the 
private housing stock; provided, that not more than three million 
four hundred and seventy-seven thousand dollars shall be expended 
for a homelessness intercept program to be established by the 
executive office of communities and development; provided fur
ther, that said program may include, but not be limited to, (a) 
housing preservation assistance including tenani/landlord media
tion, (b) housing search services for households imminently at-risk 
of becoming homeless where housing preservation services will not 
work, and (c) supportive services referrals designed to create family 
self-sufficiency; provided further, that not more than two hundred 
thousand dollars may be expended for the administration of said 
program; and provided further, that nothing herein shall be deemed 
to create an entitlement for individuals or families who are home
less or at-risk of becoming homeless, including not more than five 
positions 3,794,058

3144-0003 For the Boston Housing Authority for a program to provide certain
tenant services 76,000

Local Aid Fund..........................100.0%

Federal Appropriations

3743-2034 For the purposes of a federally funded grant entitled, Community
Services Block Grant; provided, that consistent with applicable 
federal regulations and the state plan, the executive office of 
communities and development may provide monthly payments in 
advance to participating agencies 9352,770

3743-2050 For the purposes of a federally funded grant entitled, Emergency
Community Services Homeless Program; provided, that consistent 
with applicable federal regulations and the state plan, the executive 
office of communities and development may provide quarterly 
payments in advance to participating agencies 508,000

PROGRAM 5: Energy Assistance 

PROGRAM MISSION

To provide weatherization improvements and heating assistance to low income residents of the common
wealth.
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Program Objectives Performance Measures Expected Outputs

1. Weatherize homes of low in
come households to improve 
energy efficiency.

la. Low income households 
weatherized.

la. 2.256

lb. Estimated annual energy sav
ings realized as a result of 
weatherization.

lb. TBR

2. Provide fuel assistance 
through local vendors to low 
income households.

2a. Low income households re
ceiving fuel assistance.

2a. 134,000

2b. Site visits conducted to moni
tor fuel assistance vendors’ 
compliance with program 
guidelines.

2b. 60

State Appropriation

3145-1000 For the energy’ assistance program, including but not limited to, the
purchase of bulk oil; provided, that no funds shall be expended prior 
to the official notification from the federal government that suffi
cient funds have been awarded and that such advances will be 
reimbursed by the federal government upon the availability of 
federal funds under the low income home energy assistance act of 
nineteen hundred and eighty-one. Title XXVI of the Omnibus 
Budget Reconciliation Act of nineteen hundred and eighty-one 
(Public Law 9735) or any other amendments or successor acts 
thereto; provided further, that upon such reimbursement not less 
than two million dollars shall be obligated for the one and two 
person program, so-called, and for a program of supplemental 
energy assistance for low income elders and families to be admin
istered in accordance with the regulations promulgated under said 
low income home energy assistance act of nineteen hundred and 
eighty-one, as amended; and provided further, that notwithstanding 
the provisions of any general law or special law to the contrary, or 
provisions of this item to the contrary, funds expended for said one 
and two person program and for said program of supplemental 
energy assistance for low income elders and families shall not be 
subject to federal reimbursement 15,000.000

Federal Appropriations

3743-2030 For the purposes of a federally funded grant entitled, Weatheriza-
tion Assistance for Low Income Persons; provided, that consistent 
with applicable federal regulations and the state plan, the executive 
office of communities and development may provide monthly 
payments in advance to participating agencies 5,700,000
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3743-2033 For the purposes of a federally funded grant entitled, Low Income
Home Energy Assistance Program; provided, that consistent with 
applicable federal regulations and the state plan, the executive 
office of communities and development may provide monthly 
payments in advance to participating agencies 46,000,000

PROGRAM 6: Housing Subsidies 

PROGRAM MISSION

To provide management oversight and financial support for the state’s public housing stock.

Program Objectives Performance Measures Expected Outputs

1. Provide assistance to local 
housing authorities to man
age public housing for low 
income families, individuals 
with special needs and the 
elderly.

la. State subsidized public hous
ing units.

la. 51,616

lb. Federally subsidized public 
housing units.

lb. 34,132

lc. Vacancy rate in state subsi
dized public housing for the 
elderly.

lc. TBR

Id. Vacancy rate in state subsi
dized public housing for low 
income families.

Id. TBR

!e. Vacancy rate in state subsi
dized public housing for indi
viduals with special needs.

le. TBR

If. Housing authorities receiv
ing state subsidies to operate 
housing units.

If. TBR

lg- Local housing authorities’ 
operating budgets subsidized 
as a percentage of their total 
approved budgets.

lg- 18%

lh. Reduction in energy con- lh. 10%
sumption in state public 
housing developments due to 
energy conservation efforts

EXECUTIVE OFFICE OF COMMUNITIES AND DEVELOPMENT
379



2. Conduct site visits to monitor 2a. 
and evaluate local bousing 
authorities’ administration, 
maintenance and tenant se
lection procedures.

3. Implement a wage informa- 3a. 
tion matching program with 
the Department of Revenue 
and the Department of Public 
Welfare to eliminate tenant 
fraud.

4. Work with other state agen- 4. 
cies to identify and assist oc
cupants of state homeless 
shelters to move to public 
housing.

Site reviews conducted. 2a 85

Local housing authorities 
with poor perform ance 
evaluations.

2b. TBR

Fraudulent income state
ments identified.

3a TBR

Tenants eliminated from the 
program.

3b. TBR

Individuals transferred to 
public housing.

4. TBR

State Appropriations

3222-9005 For the housing subsidies program to provide payments to housing
authorities and nonprofit organizations operating family housing 
for deficiencies caused by certain reduced rentals in housing for the 
elderly, handicapped, veterans and relocated persons pursuant to 
sections thirty-two and forty of chapter one hundred and twenty- 
one B of the General Laws; provided, that the executive office of 
communities and development may expend the funds appropriated 
herein for deficiencies caused by certain reduced rentals which may 
be anticipated in the operation of housing authorities for the first 
quarter of the subsequent fiscal year; and provided further, that no 
monies shall be expended from this item for the purpose of reim
bursing the debt service reserve and capital reserve included in the 
budget of the housing authorities, including not more than twelve 
positions

Local Aid Fund.......................... 100.0%

3222-9006 For phase I of a pilot program to promote economic diversity and
opportunity in family public housing; provided, that notwithstand
ing the provisions of any genera] or special law to the contrary, the 
executive office of communities and development is hereby author
ized and directed to establish an economic diversity and opportunity 
pilot program for family public housing in the commonwealth; 
provided further, that said executive office shall implement said 
pilot program as a phased project at family housing developments

21.999.141
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in the commonwealth; provided further, that phase I shall be 
implemented in the city of Boston at the Onent Heights and 
Gallivan Boulevard family housing developments; provided fur
ther, that said executive office is hereby further authorized and 
directed to seek the participation of other appropriate human serv
ice agencies to implement said pilot program; provided further, that 
said executive office shall promulgate regulations for the economic 
diversity and opportunity pilot program which shall include, but not 
be limited to, the establishment of: maximum rents based on 
bedroom size; tenant selection criteria designed to assure that 
within a reasonable period of time each project in the pilot program 
will include low and moderate income families with a broad range 
of income; and any and all reasonable restrictions and requirements 
necessary or appropriate for the implementation of said pilot pro
gram; provided further, that said executive office shall study the 
feasibility of tenant managed and tenant owned family housing 
developments and report its findings and recommendations to the 
house and senate committees on ways and means not later than 
October first, nineteen hundred and ninety-three 704344

Local Aid Fund......................... 100.0^

Federal Appropriations

3722-9020 For the purposes of a federally funded grant entitled. Section 8 New
Construction Program; provided, that the executive office of com
munities and development may provide monthly payments in ad
vance to participating agencies 4.200,000

3724-9009 For the purposes of a federally funded grant entitled, Section 8
Substantial Rehabilitation Program, provided, that the executive 
office of communities and development may provide monthly 
payments in advance to participating agencies 4,950,000

PROGRAM 7: Rental Assistance 

PROGRAM MISSION

To manage a program of rental assistance for low income households to live in private housing.

Program Objectives Performance Measures Expected Outputs

1. Provide financial assistance la. Households receiving rental la. 14,924
through the Massachusetts assistance.
Rental Voucher Program to 
low income tenants in pri
vately owned rental units.
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lb. Average monthly voucher 
payment.

lb. S385

lc. Mobile voucher tenants 
transferred to project based 
units.

lc. TBR

2. Implement a wage informa
tion matching program with

2a. Cases of fraudulent income 
statements identified.

2a. TBR

the Department of Revenue 
and the Department of Public 
Welfare to eliminate tenant 
fraud.

2b. Tenants eliminated from the 
program.

2b. TBR

3. Administer a portion of the 
federal Section 8 rental assis
tance program.

3a. Households receiving federal 
rental assistance.

3a. 13,100

3b. Average federal rental assis
tance payment.

3b. $591

4. Inspect certain rental units 
for compliance with program 
guidelines.

4. Required unit inspections 
conducted.

4. lOOIt

State Appropriation

3222-9024 For the rental assistance program for families and elderly of low
income through mobile and project based vouchers, provided, that 
notwithstanding the provisions of any general or special law to the 
contrary, said rental assistance in the form of mobile vouchers, 
so-called, shall be paid only to those eligible households, currently 
holding mobile vouchers, so-called, that held, or were lawfully 
entitled to hold, chapter seven hundred and seven certificates, 
so-called, as of October thirty-first, nineteen hundred and ninety- 
two, pursuant to the chapter seven hundred and seven program, 
so-called, and to those households currently holding mobile vouch
ers, so-called, that held, or were lawfully entitled to hold state 
housing vouchers, so-called, as of October thirty-first nineteen 
hundred and ninety-two, pursuant to a program of housing assis
tance consistent with the program requirements established by the 
federal government for the program authorized by Public Law 
98-181, Section 207, provided, that there shall be no further pay
ments made under said chapter seven hundred and seven program, 
so-called, or under said program of housing assistance consistent 
with the requirements established by the federal law government 
for the program authorized by Public Law 98-181, Section 207, 
which state program was known as the state housing voucher 
program, so-called, provided further, that rental assistance shall 
only be paid pursuant to a program known as the Massachusetts
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rental voucher program, heretofore established by the executive 
office of communities and development, as such program may 
hereafter be amended; provided further, that the income of said 
households shall in no event exceed one hundred seventy-five 
percent of the federally established poverty level; provided further, 
that the executive office of communities and development is hereby 
authorized and directed to conduct an annual verification of house
hold income levels based upon state and federal tax returns, and 
that said executive office is hereby further authorized and directed 
to consult with the department of revenue, the department of public 
welfare, or any other state or federal agency it deems necessary to 
conduct such income verification, and that, notwithstanding the 
provisions of any general or special law to the contrary, said state 
agencies are hereby authorized and directed to consult and cooper
ate with said executive office and to furnish any and all information 
in the possession of said agencies including, but not limited to, tax 
returns and applications for public assistance or financial aid, 
provided further, that said rental assistance program shall be in the 
form of mobile vouchers, so-called, which vouchers shall be in 
varying amounts set by the secretary based on considerations, 
including but not limited to family size and composition, ranges of 
family income, and geographic location; provided further, that 
notwithstanding the provisions of any general or special law to the 
contrary, the use of rent surveys shall not be required in determining 
the amounts of such mobile vouchers, so-called, or such project 
based vouchers, so-called; provided further, that any household 
which is proven to have caused intentional damages to their rental 
unit in an amount exceeding two month’s rent during any one year 
lease period shall be terminated from the program; provided further, 
that notwithstanding the provisions of any general or special law to 
the contrary, a mobile voucher whose use is or has been discontin
ued shall not be reassigned at any time, provided further, that an 
allowance not to exceed fifteen dollars per voucher per month shall 
be determined and paid by the executive office of communities and 
development for administration of the rental assistance program; 
provided further, that notwithstanding any provision of law to the 
contrary, there shall be no maximum percentage applicable to the 
amount of income paid for rent by each household holding a mobile 
voucher, so-called, or project based voucher, so-called, but each 
household shall pay at least thirty percent of income as rent; 
provided further, that payments for rental assistance may be pro
vided in advance; provided further, that the executive office of 
communities and development shall establish the amounts of the 
mobile vouchers, so-called, and the project based vouchers, so- 
called, so that the appropriation herein is not exceeded by payments 
for rental assistance and administration; provided further, that the 
secretary may establish ceiling rent levels; provided further, that 
the executive office of communities and development shall not 
enter into commitments which will cause it to exceed the appro
priation set forth herein; provided further, that the amount of a rental 
assistance voucher payment for an eligible household shall not
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exceed the rent less the household’s minimum rent obligation; 
provided further, that the word "rent" as used in this item shall mean 
payments to the landlord or owner of a dwelling unit pursuant to a 
lease or other agreement for a tenant’s occupancy of the dwelling 
unit, but shall not include payments made by the tenant separately 
for the cost of heat, cooking fuel, and electricity; provided further, 
that upon vacancy of a project based dwelling unit, households 
holding mobile vouchers, so-called, shall have priority for occu
pancy of said project based dwelling units; provided further, that 
the executive office of communities and development may impose 
certain obligations for each participant in the Massachusetts rental 
voucher program through a twelve month contract which shall be 
executed by the participant and the executive office; provided 
further, that such obligations may include, but need not be limited 
to, job training, counseling, household budgeting, and education, 
to the extent that appropriate programs, as defined in regulations 
promulgated by the executive office of communities and develop
ment, are available; provided further, that each participant shall be 
required to undertake and meet any such obligation as a condition 
for continued eligibility in the program; provided further, that for 
continued eligibility each participant shall execute any such twelve 
month contract on or before September first, nineteen hundred and 
ninety-three if his or her annual eligibility recertification date 
occurs between June thirtieth, nineteen hundred and ninety-three 
and September first, nineteen hundred and ninety-three and other
wise on or before his or her annual eligibility recertification date; 
provided further, that any participant who is over the age of sixty- 
two years or who is handicapped may be exempted from any 
obligations unsuitable under his or her particular circumstances; 
and provided further, that the executive office of communities and 
development shall submit an annual report to the state budget 
director, the secretary of administration and finance, and the house 
and senate committees on ways and means detailing expenditures, 
the number of outstanding rental vouchers, and the number and 
types of units leased, including not more than five positions 63,451,431

Federal Appropriations

3722-9011 For the pxirpeses of a federally funded grant entitled. Supportive 
Housing Demonstration Program 1347.600

3722-9013 For the purposes of a federally funded grant entitled, Section 8 
Existing Housing Program; provided, that the executive office of 
communities and development may provide monthly payments in 
advance to participating agencies 65,800.000
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3722-9014 For the purposes of a federally funded grant entitled, Section 8
Federal Housing Voucher Program; provided, that the executive 
office of communities and development may provide monthly 
payments in advance to participating agencies 13,000,000

3722-9019 For the purposes of a federally funded grant entitled. Section 8
Moderate Rehabilitation; provided, that the executive office of 
communities and development may provide monthly payments in 
advance to participating agencies 17366,087

PROGRAM 8: Private Development of Affordable Housing 

PROGRAM MISSION

To support affordable housing opportunities through private mixed income housing developments.

Program Objectives Performance Measures Expected Outputs

1. Subsidize the operating defi
ciencies of private rental de
velopments for mixed 
income households through 
the rental development ac
tion loan program (RDAL).

la. Developments subsidized. la. 21

lb. Value of operating subsidies 
as a percentage of annual pro
ject costs.

lb. TBR

lc. Low and moderate income 
units maintained in subsi
dized developments.

lc. 900

Id. Occupancy rate of low and 
moderate income units.

Id. TOR

le. Occupancy rate of market 
rate units.

le. TOR

2. Provide interest subsidy 
loans to private multi-family 
housing developments for 
mixed income households 
through the state housing as
sistance for rental production 
program (SHARP).

2a. Developments receiving in
terest subsidy loans.

2a. 82

2b. Interest subsidy loans repaid 
to the Massachusetts Hous
ing Finance Agency.

2b. TOR
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2c. Default rate on loans. 2c. TBR

2d. Low and moderate income 
units maintained in subsi
dized developments.

2d. 4,100

2c. Occupancy rate of low and 
moderate income units.

2e. TBR

2f. Occupancy rate of market 
rate units.

2f. TBR

2g. Operating deficiencies of 
SHARP projects subsidized 
by the state.

2g. 0%

State Appropriations

3322-8878 For the rental housing development action loan component of the
private development of affordable housing program; provided, that 
notwithstanding the provisions of any general or special law to the 
contrary, no new commitments, contracts, or renegotiations of 
existing contracts resulting in an increased cost shall be entered into 
during fiscal year nineteen hundred and ninety-four or any sub
sequent fiscal year

3322-9027 For the state housing assistance for rental production (SHARP)
component of the private development of affordable housing pro
gram, for contracts with sponsors of rental housing projects, fi
nanced through the Massachusetts housing finance agency 
established pursuant to chapter seven hundred and eight of the acts 
of nineteen hundred and sixty-six, in the form of a loan by the 
commonwealth to facilitate the construction or rehabilitation of 
rental housing projects pursuant to the provisions of section seven 
of chapter five hundred and seventy-four of the acts of nineteen 
hundred and eighty-three; provided, that notwithstanding the pro
visions of section twenty-seven of chapter twenty-three B or sec
tions twenty-six and twenty-seven of chapter twenty-nine of the 
Genera] Laws to the contrary, the executive office of communities 
and development is hereby authorized to enter into such contracts 
for terms not exceeding fifteen years with annual payment obliga
tions not to exceed twenty-five million, seven hundred forty' thou
sand, six hundred and fifty dollars; provided further, that 
notwithstanding the provisions of any general or special law to the 
contrary, no new commitments shall be entered into during fiscal 
year nineteen hundred and ninety-four for said fiscal year or any 
subsequent fiscal years; and provided further, that notwithstanding 
the provisions of any general or special law to the contrary, the 
executive office of communities and development may not expend 
funds appropriated herein for the purpose of subsidizing the oper
ating deficiencies of SHARP projects, so-called

2,846,910

25,740,650
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3322-9201 For the interest subsidy component of the private development of 
affordable housing program; provided, that notwithstanding the 
provisions of any general or special law to the contrary, no new 
commitments shall be entered into during fiscal year nineteen 
hundred and ninety-four for said fiscal year or any subsequent fiscal 
years 8360,088

Federal Appropriation

3722-9028 For the purposes of a federally funded grant entitled, HOME 7,000,000

PROGRAM 9: Indian Affairs 

PROGRAM MISSION

To provide counseling, advocacy and legal advice to Native Americans in the commonwealth.

Program Objectives Performance Measures Expected Outputs

1. Respond to requests for in
formation concerning Native 
American issues.

la. Requests for information re
ceived.

la. 1,500

lb. Response rate. Ib. 100%

2. Investigate possible Native 
American burial sites and 
provide for reinterments.

2. Investigations and reinter
ments completed.

2. 31

State Appropriation

3747-0001 For the Indian Affairs program, including not more than one
position 56,996
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EXECUTIVE OFFICE OF HEALTH AND HUMAN SERVICES

Charles Baker, Secretary

SECRETARIAT MISSION

To deliver health, social, rehabilitative, and financial support services efficiently and effectively to needy 
citizens of the Commonwealth.

C O M PO N ENT AGENCIES

Executive Office 
Rate Setting Commission 
Massachusetts Commission for the Blind 
Massachusetts Rehabilitation Commission 
Massachusetts Commission for the Deaf and 

Hard of Hearing 
Office for Children 
Soldiers’ Homes 
Department of Youth Services 
Department of Public Welfare 
Department of Public Health 
Department of Medical Security 
Department of Social Services 
Department of Mental Health 
Department of Mental Retardation

EXECUTIVE OFFICE

STATUTORY REFERENCES C O M PO N ENT PR O G RA M S

Enabling Statute 1. Executive Office Administration
M.G1.C.6AS 17 2. Day Care
Component Agencies 3. Medicaid Administration
M.GL. c.6A |  16 4. CommonHealth

5. Managed Care
6. Long-Term Care
7. Exempt Recipients and Services
8. Prior Year Claims
9. Final Rates and Retroactive Settlements
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PROGRAM 1: Executive Office Administration

PROGRAM MISSION

To oversee and coordinate the activities and programs of 14 state agencies under its jurisdiction and to prepare 
budget recommendations and establish policy and planning procedures for these agencies.

Program Objectives Performance Measures Expected Outputs

1. Develop and coordinate a 
process for monitoring and 
improving program perform
ance.

1 . Program improvements and 
enhancements produced by 
the performance review 
process.

1 . TBR

2. Oversee all financial opera
tions of the secretariat to en- 
sure com pliance with 
Chapter 29 of the General 
Laws and the General Appro
priation Act.

2a. Agency budget requests for 
FY’95 filed.

2a. January 1, 1994

2b. Documentation submitted 
explaining secretariat’s sup
plemental budget requests 
within 5 days of their filing 
by the Governor.

2b. TBR

3. Coordinate operations and 
deliver services to eligible 
persons within the Common
wealth.

3. Eligible persons receiving 
services within the Secretar
iat

3. TBR

4. Oversee the spending of all 
agencies within the Secretar
iat

4a. Conduct routine audits of de
partments to ensure that 
spending is consistent with 
budget recommendations 
and agency mission.

4a. TBR

4b. Steps taken to correct incon
sistencies.

4b. TBR

5. Approve all human service 
agencies contract plans.

5a. Contract plans approved 
within 30 days of application.

5a. 100%

5b. Investigations conducted in 
response to accusations of 
unfair awarding of depart
ment contracts.

5b. TBR

6. Oversee the consolidation of 
facilities within the depart
ments of the Secretariat.

6a. Patients transferred to com
munity settings.

6a. TBR
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6b. Patients responding posi
tively to community settings.

6b. TBR

6c. Patients responding nega
tively to community settings.

6c. TBR

State Appropriation

4000-0100 For the executive office administration program, including the
health facilities appeals board, the administration of the office of 
health policy, and an office of contract management; provided, that 
the executive office of health and human services shall provide 
technical and administrative assistance to agencies receiving fed
eral funds, as may be appropriate; and provided further, that the 
office of contract management shall compile annually, a report 
containing the total amount of contract obligation and total appro
priation amounts obligated by department and service type, to be 
filed with the house and senate committees on ways and means no 
later than March first, nineteen hundred and ninety-four, provided 
further, that the executive office shall be the lead agency in directing 
the development of an inter-agency service agreement or a memo
randum of understanding between the executive office, the disabled 
persons protection commission, the department of mental health, 
and the department of mental retardation relative to the coordina
tion of investigations into alleged patient abuse in institutational 
and community settings including, but not limited to, allegations or 
complaints of physical , mental or sexual abuse of the physically 
disabled, the mentally ill, and the mentally retarded and complaints 
of substandard care or malfeasance on the part of employees, 
caretakers or vendors employed by, under contract with, or having 
a relationship with line agencies of the executive office; provided 
further, that said agreement or memorandum shall promote uniform 
investigative standards to be adopted by said agencies; and pro
vided further, that the executive office shall ensure that all such 
allegations and complaints are thoroughly investigated by agencies 
to which said allegations and complaints are directly made or which 
may be referred to said agencies by the disabled persons protection 
commission, including not more than thirty-six positions 2,151.226

PROGRAM 2: DayCare 

PROGRAM MISSION

To administer and provide day care services to eligible recipients within the commonwealth.

STATUTORY REFERENCES

Payment fo r Services 
M.GL. C.18B § 4
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PROGRAM COMPONENTS
Sliding Fee Scale
S t 1989, c.240 § 107 j Administration
45 CFR § 250-256; Family Support Act 2. Voucher Day Care

3. Contracted Day Care
4. Informal Child Care
5. Supportive Day Care

Program Objectives Performance Measures Expected Outputs

1. Centrally administer a state
wide day care program.

la. Day care slots administered. la. 27,068

lb. Administrative cost per slot. lb. TBR

2. Provide voucher day care 
services to eligible recipients

2a. MassJOBS voucher slots. 2a. 9.954

of aid to families with de
pendent children (AFDC) en- 
rolled in M assJOBS
programs and other income 
eligible recipients.

2b. MassJOBS participants re
ceiving day care services.

2b. TBR

2c. Income eligible voucher 
slots.

2c. 1,957

2d. Daily cost per voucher slot. 2d. $18.33

3. Provide contracted day care 3a. Basic contracted day care 3a. 8,936
slots for basic child care serv slots.
ices for income eligible and 
at-risk families, MassJOBS 
participants and teen parents.

3b. Children receiving subsi
dized child care services by 
parental income distribution.

3b. TBR

3c. Average daily departmental 
cost per contracted basic slot.

3c. $17.95

3e. Average length of use per re
cipient in basic contracted 
day care services.

3e. TBR

3f. MassJOBS contracted slots. 3f. 1.542

3g- Teen parent slots. 3g- 425

4. Provide self-arranged inde 4a. Persons providing ICC serv 4a TBR
pendent child care (ICC). ices.

4b. Eligible recipients requesting 4b. TBR
ICC who receive services.
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4c. Average weekly utilization 
of ICC services.

4c. 20 hours

4d. Children receiving child care 
services from a relative com
pared to those with a non- 
relative.

4d. TBR

4e. FY93 actual spending sub
mitted.

4e. October 30, 1993

Provide supportive day care 
services to children who have 
been or who are at-risk of 
being abused or neglected, 
and to children with preven
tive or special needs.

5a. Supportive day care slots. 5a. 4,254

5b. Average daily cost per sup
portive day care slot.

5b. $32.10

5c. Parents no longer receiving 
day care services who sub
sequently abuse or neglect 
their children.

5c. TBR

5d. Children no longer requiring 
supportive services follow
ing initial support.

5d. TBR

Collect federal matching 
revenue from Title IV-A re
imbursements for day care 
services.

6a. File FY93 federal reimburse
ments collected.

6a October 30, 1993

6b. FY94 federal reim burse
ments collected.

6b. TBR

6c. Day care services determined 
to be ineligible for federal re
imbursements.

6c. TBR

State Appropriations

4000-0190 For the administration component of the day care program; pro
vided, that the secretariat shall collect not less than eight million 
six hundred and forty-seven thousand nine hundred and sixty-two 
dollars pursuant to Title IV-A of the Social Security Act, including 
not more than eleven positions 474,218
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4000-0200

4000-0210

For the voucher day care component of the day care program for 
recipients of benefits provided under the program of aid to families 
with dependent children and the absent parents of said recipients; 
provided, that the day care program shall be available to partici
pants in the MassJOBS program and for former participants within 
up to one year of completion of said program; provided further, that 
unless otherwise authorized to be expended, any federal reimburse
ments received for this purpose shall be credited to the General 
Fund; provided further, that no "extended vouchers", so called, 
shall be paid for from this item; provided further, that the depart
ment is hereby authorized to provide day care benefits to parents 
currently enrolled in a job training program who are under the age 
of twenty-two and who would qualify for benefits under the provi
sions of chapter one hundred and eighteen of the Genera] Laws but 
for the deeming of the grandparents’ income; provided further, that 
three million six hundred thousand dollars shall be expended for 
the operating expenses of the voucher management system; and 
provided further, that sixty-seven thousand five hundred and forty- 
two dollars shall be expended for income eligible child care vouch
ers

For the contracted day care component of the day care program, 
including basic day care slots filled by children of participants in 
the department of public welfare’s employment and training pro
gram or eligible non participants of said program and contracted 
slots for teen parents; provided, that unless otherwise authorized to 
be expended, any federal reimbursements received for this purpose 
shall be credited to the General Fund; provided further, that two 
hundred thousand dollars shall be expended for the provision of 
operating support for community-based child care resource and 
referral programs that provide direct services to parents; provided 
further, that thirty-one million two hundred fifty-four thousand four 
hundred and fifty-three dollars shall be expended for income eligi
ble day care slots provided through contracts only; provided further, 
that seven million seven hundred sixty-seven thousand five hun
dred and seventeen dollars shall be expended for day care contracts 
for MassJOBS participants; prov ided further, that four million three 
hundred twenty-six thousand seventy-five dollars shall be ex
pended for the provision of contracted day care services to teen 
parents and their children; provided further, that fifteen thousand 
two hundred and sevety-nine dollars shall be expended on opera
tional services; provided further, that the executive office of health 
and human services collect not less than one million five hundred 
six thousand nine hundred and sixty dollars, in the aggregate, 
pursuant to Title IV-A of the Social Security Act and from federal 
OBRA "at-risk" funds, so called, for day care expenditures; and 
provided further, that no funds shall be expended for "extended 
vouchers", so-called

50,610,606

43.563.324
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4000-0220 For the informal child care component of the day care program;
provided, that not more than two dollars per child per hour shall be 
paid for independent child care services, and not more than four 
million dollars in total shall be expended for independent child care 
services

4000-0230 For the supportive day care component of the day care program;
provided, that no funds shall be expended for "extended vouchers", 
so-called

Federal Appropriations

4000-0702 For the purposes of a federally funded grant entitled, Child Care
Development Block Grant; provided, that two million. Five hundred 
thirty-four thousand, two hundred and eighty dollars shall be ex
pended for the purchase of contracted child care for income eligible 
working families not eligible for transitional child care as defined 
in Title IV-F of the Social Security Act; provided further, that seven 
million four hundred forty-five thousand dollars shall be expended 
for income eligible child care vouchers for income eligible working 
families not eligible for transitional child care as defined by Title 
IV-F of the Social Security Act; provided further, that four hundred 
thousand dollars shall be expended for the purpose of income 
eligible voucher management; provided further, that one million 
five hundred forty thousand seven hundred and twenty dollars shall 
be expended for the provision of operating support for community- 
based child care resource and referral programs that provide direct 
services to parents and training programs for the provision of child 
care training; and provided further, that one hundred eighty thou
sand dollars shall be expended for child care services to disabled 
persons

4000-0703 For the purposes of a federally funded grant entitled, At-Risk Day
Care to be administered in cooperation with the department of 
public welfare; provided, that said grant shall be provided to those 
persons at risk of becoming eligible for the aid to families with 
dependent children program; provided further, that eight million 
seventy-five thousand nine hundred and eighty dollars received 
pursuant to this grant shall be expended for income eligible child 
care contract only

4,000,000

35,640,437

12, 100,000

8,07* °80
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DIVISION OF MEDICAID

Bruce BulLen, Associate Commissioner

AGENCY MISSION

To provide medical care and health services to recipients of Aid to Families with Dependent Children and 
Supplemental Security Income to medically needy individuals, and certain others, consistent with Title XIX 
of the Social Security Act and as defined by state law and regulations.

STATUTORY REFERENCES

Department of Public Welfare Enabling Statute
M.Gl.c.18
Medicaid Enabling Statute
M.GL.c.l 18E
CommonHealth
M.GL. C.118E § 1B.6A.6B
Provider Rales (Excluding Acute Hospitals)
M.G1.C.6A § 31.et.seq.
Acute Hospital Rates 
M.G1.C.6B § 2
Managed Care Legislative Mandate 
St. 1990,c. 150 § 74 
Estate Recovery
M.GL.c.194, c.195, c.l 197, c.198

PROGRAM 3: Medicaid Administration 

PROGRAM MISSION

To manage the policy development, fiscal, and program operations of the Commonhealth and Medicaid 
programs consistent with requirements ofTitle XIX of the Social Secunty Act and waivers granted therefrom.

Program Objectives Performance Measures Expected Outputs

1. Develop and coordinate a 
formal process of monitoring 
and improving program per
formance.

1. Program improvements and 
enhancements developed by 
the performance review 
process.

1. TBR
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2. Develop a resource manage
ment plan by functional area, 
including operations, eligi
bility determination, finance, 
budget and systems, that fin
ishes the reorganization of 
the new division and identi
fies its resource and position 
requirements.

3. Transition the claims pay
ment com ponent of the 
MMIS system from a private 
vendor to MMARS and the 
state Treasurer.

2. Plan developed.

3a. Benchmark transition goals 
and timeline established.

2. March 1994

3a. October 1993

3b. Benchmark update reports. 3b. 3

4. C ategory o f assistance 4a. Reports published. 4a. 12
caseload reports published 
within 30 days of report 
month.

4b. Published within 30 days of 
report month.

4b. 100%

5. Weekly payroll expenditures 5a. Reports published. 5a. 12
by payment type published 
within 30 days of report 
month.

6. Timely processing of ad
vance expenditures in 
MMARS and reconciliation 
of MMIS expenditures to 
program budget.

7. Monitor expenditures against 
budget projections.

8. Monitor claims filed and ad
judicated but not paid to esti
mate cumulative incurred 
unpaid liabilities for sub
sequent fiscal year payment.

5b. Published within 30 days of 
report month.

6a. Expenditure advances en
tered in MMARS within 14 
days of expenditure.

6b. Expenditure reconciliation 
reports published within 30 
days of report month.

7a. Budget spending goals pub
lished.

7b. Variance reports explaining 
difference between budget 
goals and actual spending.

8. Estimates published.

5b. 100%

6a. 100%

6b. 12

7a. August 1993 

7b. 4

8. 12
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State Appropriations

4000-0300 For the personnel and support services component of the medicaid
administration program; provided, that unless otherwise authorized 
by law, all federal funds received by the division shall be deposited 
in the General Fund, including not more than five hundred and 
nineteen positions 24349,955

4000-0310 For the contracted services component of the medicaid administra
tion program including, but not limited to, contracts for a central 
automated vendor payment system, preadmission screening, utili
zation review, medical consultants, disability determination re
views, health benefit managers in welfare service offices and 
interagency service agreements; provided, that quarterly reports 
shall be filed by the division with the house and senate committees 
on ways and means stating the nature and amount of such contrac
tual obligations and amounts expended thereon; and provided fur
ther. that no expenditures from this item shall be made for the costs 
of personnel of the division or any costs of the department of public 
welfare 65,000,000

4000-0320 For the medical assistance revenue component of the medicaid
administration program; provided, that the division may expend an 
amount not to exceed sixty-five million dollars from the monies 
received from the collections of any prior year expenditures from 
liens, estate recoveries, retrospective rate adjustments, third party 
liability recoveries, and pharmaceutical manufacturers’ rebates or 
other collections subject to the approval of the division; provided 
further, that expenditures from this item shall be limited solely to 
payments for the provision of medical care and assistance; and 
provided further, that the division shall make no expenditures from 
this item for the payment of abortions not necessary to prevent the 
death of the mother 65,000,000

PROGRAM 4: Commonheafth 

PROGRAM MISSION

To provide primary and supplemental health care coverage for disabled children and disabled working adults 
who do not qualify for Medicaid due to income, assets or other eligibility requirements.

Program Objectives Performance Measures Expected Outputs

1. Ensure that enrollment is la. Monthly children’s enroll- la. 1,640
maintained at the level menl.
funded by the appropriation.
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lb. Monthly adult enrollment. lb. 1.460

lc. Monthly enrollment for 
which Commonhealth is not 
the primary payor.

lc. TBR

Id. Average recipient eligibility 
months per client.

Id. TBR

le. Average monthly cost per re
cipient with and without third 
party coverage.

le. TBR

If. Change in average monthly 
cost per recipient compared 
to prior year.

If. TBR

Monitor service utilization. 2a Monthly expenditures by 
provider type.

2a. TBR

2b. Monthly units of service by 
provider type.

2b. TBR

2c. Report on the cost-effective
ness and efficacy of manda
tory managed care for 
recipients.

2c. March 1994

Monitor program revenues 
generated.

3a. Third party liability pay
ments recovered.

3a SO

3b. Sliding scale premium pay
ments received from recipi
ents.

3b. TBR

3c. Federal financial participa
tion generated by Medicaid 
eligibility spend-down initia
tive.

3c TBR

3d. Recipients determined eligi
ble for spend-down initiative.

3d 409b

State Appropriation

4000-0400 For the commonhealth program to provide primary and supplemen
tal medical care and assistance to disabled adults and children 
pursuant to sections six A and six B of chapter one hundred and 
eighteen E of the General Laws; provided, that no funds shall be 
expended from this item for expenses incurred in the prior fiscal 
year; provided further, that the division shall maximize federal 
reimbursement for state expenditures made on behalf of said adults 
and children; and provided further, that not more than thirty-one 
hundred recipients shall be enrolled as a monthly average caseload 
in Fiscal year nineteen hundred and ninety-four 19,912,852
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PROGRAM 5: Managed Care

PROGRAM MISSION

To establish relationships between Medicaid recipients and primary care practitioners, within the terms of a 
federal waiver, to improve the availability and continuity of preventive and primary care, and ensure 
medically appropriate, cost-effective referrals for specialty and acute care.

Program Objectives Performance Measures Expected Outputs

1. Enroll recipients lacking 
third party coverage in man
aged care programs.

la. Regional enrollment in Pri
mary Care Clinician Program 
(PCCP) by category of assis
tance.

la. 360,000

lb. Regional enrollm ent in 
Health Maintenance Organi
zations (HMO’s) by category 
of assistance.

lb. 100,000

lc. Difference between regional 
managed care enrollment and 
regional universe of potential 
enrol lees by category of as
sistance.

lc. TBR

2. Assess recipient satisfaction 
with managed care delivery 
systems.

2a. Recipients surveyed to deter
mine satisfaction with their 
primary care provider.

2a. 100%

2b. Recipients disenrolling from 
HMO’s.

2b. TBR

2c. Recipients changing primary 
care practitioners.

2c. TBR

2d. Recipients seeking exemp
tion from managed care 
based on special practitioner 
relationship.

2d. TBR

3. Ensure sufficient primary 
care clinician (PCQ capac
ity.

3a. Regional distribution of cli
nicians by type of practice as 
of July 1993.

3a TBR

3b. Capacity of participating cli
nicians by type of practice as 
of July 1993, by region.

3b. TBR

3c. New practitioners signing 
participation agreements 
each month.

3c. TBR
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3d. Dollar amount and number of 
PCC fee enhancements paid 
monthly.

3d. TBR

3e. Distribution in 50 case incre
ments and average practitio
ner managed care caseload.

3e. TBR

3f. Disabled recipients com
pared to average primary 
care practitioner’s managed 
care caseload.

3f. TBR

Monitor and assess changes 
in client service utilization 
under managed care.

4a. Physician specialist referrals 
per thousand recipients.

4a. 3,715

4b. Hospital utilization by major 
diagnostic categories by re
gion comparing PCCP dis
charges with pre-waiver base 
year.

4b. April 1994

4c. Emergency room visits billed 
by level of care, including 
visits denied payment as non
emergency visits.

4c. TBR

4d. Sampling of inpatient admis
sions through the emergency 
room reviewed to assess ap
propriateness and preventa- 
bility.

4d. 5%

4e. Comparison of calendar year 
1992 HMO and PCCP utili
zation patterns.

4e. January 1994

Monitor services provided to 
disabled HMO enrollees.

5a. Disabled enrolled in HMO’s 
as percent of total disabled 
recipients.

5a 20*

5b. Average out-of-plan referrals 
needed by disabled recipi
ents.

5b. TBR

Analyze the cost effective
ness and "upper limit" com
pliance of expenditures for 
PCCP and HMO’s, including 
the cost of services provided 
without federal waivers.

6a Rate year 1994 HMO premi
ums published.

6a. November 1993

6b. Calendar year 1992 HMO 
and PCCP upper limit com
parison report published.

6b. January 1994
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6c. Calendar year 1992 waiver 
and absence-of-waiver com
parison report published.

6c. October 1993

7. Monitor management of the 
statewide mental health and 
substance abuse network.

7a. Total mental health and sub
stance abuse providers by 
type and region in vendors 
selective network.

7a. TBR

7b. Recipients by category of as
sistance served in each re
gional network.

7b. TBR

7c. Reconciliation of 1992 
Medicaid capitation expendi
tures compared with ven
dor’s actual expenditures for 
mental health and substance 
abuse services published.

7c. September 1993

7d. Incidence of and average 
length of stay for mental 
health inpatient hospitaliza
tion compared with base year 
before waiver.

7d. TBR

7e. Incidence of and average 
length of stay for mental 
health freestanding clinic ad
missions compared with base 
year before waiver.

7e. TBR

If. Incidence of and average 
length of stay for substance 
abuse inpatient hospitaliza
tion compared with base year 
before waiver.

If. TBR

7g- Incidence of and average 
length of stas for substance 
abuse freestanding clinic ad
missions compared with base 
year before waiver.

n TBR

7h. Inpatient readm issions 
within months and 1 year 
from prior discharge

7h. TBR

State Appropriation

4000-0500 For the managed care program for non-institutionalized recipients
who are not otherwise insured and are required to enroll in the 
primary care clinician program, health maintenance organizations 
and the mental health and substance abuse network; provided, that
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said program shall be implemented consistent with the terms of any 
waiver of Title XIX requirements approved by the United States 
Secretary of Health and Human Services; provided further, that 
expenditures from this item shall be made only for services ren
dered to recipients in the current fiscal year; provided further, that 
expenditures from this item shall not be expended for any other 
purposes of the medical assistance program; and provided further, 
that the division shall make no expenditures from this item for the 
payment of abortions not necessary to prevent the death of the 
mother 669,997,000

Federal Appropriation

4000-0534 For the purposes of a federally funded grant entitled, Improving
Access to Care for Pregnant Substance Abusers 375,000

PROGRAM 6: Long-Term Care 

PROGRAM MISSION

To provide institutional and community-based long-term care in the most clinically and cost-effective manner 
for elderly and disabled recipients.

Program Objectives Performance Measures Expected Outputs

Ensure appropriateness of 
nursing facility placements 
and billing.

la. Semi-annual report on Medi
caid nursing home patient 
demographics, total days, 
lengths of stay, patient paid 
amount and case mix data 
published.

lb. Aggregate change in case 
mix analyzed quarterly.

lc. Nursing facility cases sam
pled to verify accuracy of 
case mix change.

Id. Nursing facility patients 
screened by Coordination of 
Care units.

le. Nursing facility patients de
termined Medicaid-ineligi
ble based on clinical 
admissions criteria.

la. 2

lb. 4

lc. 7,000

ld. TBR

le. TBR
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2. Monitor chronic disease and 
rehabilitation hospital pa
tients to ensure appropriate 
admissions and utilization.

3. Develop community-based 
long-term care resources.

4. Ensure maximum use of Sec
tion 2176 home care waiver 
slots.

5. Divert potential nursing fa
cility patient days from insti- 
tutionalized care to 
community-based care.

2a. Admissions and length of 
stay by principal diagnosis by 
hospital.

2b. Cases sampled to verify ap
propriateness of admission.

3a. Community-based long-term 
care clients by category of 
assistance.

3b. Average fiscal year utiliza
tion of community long-term 
care services by category of 
assistance, in units of service.

3c. Average community long
term care expenditures by 
category of assistance.

3d. Change in number of partici
pating community long-term 
care providers from prior 
year.

4a. Waiver slot goal for each Co
ordination of Care contract

4b. Waiver slots filled by each 
Coordination of Care con
tractor.

4c. Average cost of service per 
waiver client.

5a. Interagency definition and 
measurement system for 
"nursing home diversion" es
tablished among Medicaid, 
Elder Affairs, Rate Setting 
and Public Health.

5b. Mechanism to collect diver
sion data implemented.

5c. Diversions achieved.

2a. TBR

2b. 5%

3a. 67,000

3b. January 1994

3c. January 1994 

3d. January 1994

4a. TBR 

4b. TBR 

4c. TBR

5a. September 1993

5b. TBR 

5c. TBR

State Appropriation

4000-0600 For the long-term care program provided to medical assistance
recipients by chronic disease and rehabilitation hospitals, nursing 
facilities, intermediate care facilities for the mentally retarded, 
certain hospitals and facilities operated by the commonwealth and 
services provided by community-based long-term care providers,
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and for the KaJeigh Mulligan program, so-cajled; provided, that the 
division may terminate coordination of care contracts with home 
care corporations that fail to achieve performance goals for the 
placement of eligible elders in section 2176 waiver slots; provided 
further, that the division may transfer management responsibilities 
resulting from such terminations to other home care corporations, 
a state agency or entity; provided further, that no funds shall be 
expended by the department for patient centered rates of payment 
described in section eighty-seven of chapter one hundred and fifty 
of the acts of nineteen hundred and ninety; provided further, that 
the rate setting commission shall set all rates of payment for such 
hospitals’ nineteen hundred and ninety-four fiscal year pursuant to 
the provisions of chapter six A of the General Laws; provided 
further, that expenditures from this item shall be made only for 
services provided in the current fiscal year; provided further, that 
expenditures from this item shall not be expended for any other 
purposes of the medical assistance program, and provided further, 
that the division shall make no expenditures from this item for the 
payment of abortions not necessary to prevent the death of the 
mother 1,109,600,000

PROGRAM 7: Exempt Services and Recipients

PROGRAM MISSION

To provide medical care and services to recipients exempt from managed care participation by reason of age, 
third party coverage or for other reasons and to provide for certain services not required to be paid or not 
requiring prior authorization through managed care programs.

Program Objectives Performance Measures Expected Outputs

1. Monitor expenditures for re
cipients with third party cov
erage to ensure Medicaid is 
payor o f last resort.

la. Exempt recipients by cate- la. TBR
gory of assistance.

lb. Recipients dually eligible for lb. TBR
Medicaid and Medicare by 
category of assistance

lc. Medicare buy-in spending lc. TBR
for dually eligibles and quali
fied Medicare beneficiaries 
by category of assistance.

Id. Expenditure reports on serv- Id. 4
ices provided to exempt re
cipients by provider type by 
category of assistance.
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2. Monitor expenditures for ex- 2. Expenditures by date of serv- 2. TBR
empt services. ice and by date of payment on

exempt services for recipi
ents with and without third 
party coverage

State Appropriation

4000-0700 For the exempt recipients and services program for recipients not
otherwise participating in the managed care program established 
by item 4400-0500 and to provide for certain services not required 
to be provided by nor requiring prior authorization from managed 
care programs consistent with the terms of any waiver of Title XIX 
requirements approved by the United States Secretary of Health 
and Human Services; provided, that expenditures from this item 
shall be made only for services rendered to recipients in the current 
fiscal year; provided further, that expenditures from this item shall 
not be expended for any other purposes of the medical assistance 
program, and provided further, that the division shall make no 
expenditures from this item for the payment of abortions not 
necessary to prevent the death of the mother 564,830,000

PROGRAM 8: Prior Year Claims 

PROGRAM MISSION

To pay incurred liabilities for services rendered and billed during fiscal year ninteen hundred and ninety-three 
and fiscal closure claims approved for payment from prev ious fiscal years in order to promote the reconcili
ation of statutory accounting with Medicaid billing and payment cycles.

Program Objectives Performance Measures Expected Outputs

1. Identify provider payments 
for services rendered in 
FY93 and FY92 and paid in 
P i'94.

la. Prior year expenditure report 
by provider type and by 
waiver and non-waiver re
cipients.

la. December 1993

lb. Prior year expenditure report 
by provider type for fiscal 
closure and crossover claims.

lb. December 1993

State Appropriation

4000-0800 For the prior year claims program to pay claims incurred in the prior
fiscal year and for the payment of fiscal closure claims incurred in 
previous fiscal years and for certain other special provider costs 
incurred in such fiscal years, provided, that payment for said special
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provider costs shall be made from this item only with the prior 
written approval of the secretary of administration and finance; 
provided further, that expenditures from this item shall be made 
only for the purposes expressly stated herein; provided further, that 
the division shall report to the house and senate committees on ways 
and means a full accounting of said expenditures by fiscal year, 
provider type and category of assistance not later than December 
first, nineteen hundred and ninety-three; and provided further, that 
the division shall make no expenditures from this item for the 
payment of abortions not necessary to prevent the death of the 
mother

I
800,000,000

PROGRAM 9: Final Rates and Retroactive Settlements 

PROGRAM MISSION

To pay liabilities incurred as the result of establishing final rates and settlements.

Program Objectives Performance Measures Expected Outputs

1. Manage payment of incurred 
liabilities upon certification 
by the Rate Setting Commis
sion of prior year final nurs
ing home rates.

2. Project outstanding net li
ability for estimate of total 
liabilities.

3. Recoveries from third par
ties, estates, rebates, provid
ers and other sources 
published.

1. Final rates paid, and offset
ting refunds, by fiscal year.

2. Liability report published.

3. Collections reports publish
ed.

1. TBR

2. December 1993

3. 4

State Appropriations

4000-0810 For the final rates and settlements program to pay expenses incurred
prior to fiscal year nineteen hundred and ninety-three for nursing 
home retrospective rate settlements, hospital settlements, rate ad
justments and appeals, and for costs incurred in such years for the 
purposes of complying with the provisions of Title XDC; provided, 
that expenditures from this item shall be made only for the purposes 
expressly stated herein; and provided further, that the division shall 
report to the house and senate committees on ways and means a full 
accounting of said expenditures by fiscal year, provider type and 
category' of assistance not later than December first, nineteen 
hundred and ninety-three 50,000,000
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40000820 For the intergovernmental transfer component of the disproportion
ate share program for municipal acute care hospitals established 
pursuant to public law 102-234, federal regulations promulgated 
thereunder, the medicaid state plan and the terms and conditions of 
agreements reached with the division for such transfer payments; 
provided further, that such funds may only be expended from this 
item for such payments owed during the current fiscal year; pro
vided further, than an accounting of such payments shall be re
ported quarterly to the house and senate committees on ways and 
means; and provided further, that all revenues generated by said 
program shall be credited to the General Fund

Local Aid Fund.............................100.0%
32,000,000
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RATE SETTING COMMISSION

Paula Griswold, Chairperson

AGENCY MISSION

To promote the availability of cost effective, high quality health care through the collection, analysis and 
dissemination of cost and utilization data, and the establishment of reimbursement methods and rates of 
payment for public and other health care purchasers.

STATUTORY REFERENCES

Enabling Statute 
M.G.L.C.6A, § 31 et.seq.
Acute Hospital Regulatory Authority
M.G.L.C.6B
Medicaid Rate Review
M.G.L.c.l 18. § 4,4A
Sl 1990,c.138, § 87
Sl 1991 .c.495, § 51,54,55,56,64

COMPONENT PROGRAMS

1. Administration
2. Ambulatory Care
3. Hospital Care
4. Long Term Care
5. HOSPAC

PROGRAM 1: Administration 

PROGRAM MISSION

To promulgate commission regulations, direct the analysis and development of health care regulatory policy 
and provide administrative, legal and systems services.

Program Objectives Performance Measures Expected Outputs

1. Develop and coordinate a 
process for monitoring and 
improving program perform
ance.

2. Assist the public with under
standing health care costs and 
utilization.

1. Program improvements and 
enhancements produced by 
the performance review 
process.

2a. Consultative sessions held 
with interested parties to fo
cus public information pro
jects.

2b. Presentations to interested 
parties as follow up to Health 
Care Costs in Massachusetts 
report.

2c. Public information requests 
answered within ten days.

1. TBR

2a. TBR

2b. TBR

2c. 1,560
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2d. Analytic report on outpatient 
mental health price and serv
ice information.

2d. ApriJ

3. Quarterly tracking of non- 
salary expenses allocated to 
each program budget.

3a. Pnor quarter’s expenses allo
cated to each program

3a 4

3b. Manage OMIS mainframe 
usage to achieve savings 
from scheduled amount.

3b. 5%

4. Track and litigate commis
sion decisions appealed to the 
Division of Administration 
Law Appeals (DALA) and 
the courts.

4a. Appeals filed with DALA by 
provider type as of July 1, 
1993.

4a TBR

4b. New appeals filed with 
DALA by provider type.

4b. TBR

4c. Commission decisions sus
tained before DALA.

4c. TBR

4d. Commission decisions over
turned by DALA.

4d. TBR

4e. Commission decisions dis
posed of prior to DALA find
ings.

4«. TBR

State Appropriation

4100-0010 For the administration program; provided, that the commission, in
consultation with the department of public welfare, shall not prom
ulgate any increase in medicaid provider rates above existing rates 
without taking all measures possible under Title XEX of the Social 
Security Act to ensure that rates of payment to providers do not 
exceed such rates as are necessary to meet only those costs incurred 
by efficiently and economically operated providers in order to 
provide services of adequate quality, including not more than 
fifty-two positions 4,819,815

PROGRAM 2: Ambulatory Care 

PROGRAM MISSION

To establish reimbursement methods and payment rates for ambulatory care providers.
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P rogram  Objectives Performance Meaeurea Expected Outputs

1. Promulgate ambulatory care 
provider rates and reimburse
ment regulations.

la. Rates promulgated. la. 8,964

lb. Reimbursement regulations 
promulgated.

lb. 20

lc. Rates promulgated by rate 
year deadline.

lc. 100%

Id. Vetoed by Medicaid pro
gram.

Id. TBR

le. Inflation allowance for each 
provider class published.

le. November 1993

2. Improve the accessibility of 
the provider cost reporting 
and information system.

2a. Cost and utilization data
bases standardized.

2a. 8

2b. Pilot automated, streamlined 
cost reporting system for 
community health centers in
itiated.

2b. 1

3. Analyze provider costs and 
their relation to health policy- 
issues.

2a. Audits of provider cost re
ports.

3a. 334

3b. Audits compared to total pos
sible audits.

3b. 87%

3c. M ajor cost analyses of 
provider groups conducted.

3c. 11

3d. Major health policy analyses 
conducted.

3d. 6

State Appropriation

4100-0020 For the ambulatory care program, including not more than twenty
positions 871,406

PROGRAM 3: Hospital Care 

PROGRAM MISSION

To set rates for disproportionate share acute hospitals, nonacute hospitals and industrial accident cases, 
promote purchaser and consumer understanding of hospital costs and services and provide hospitals and 
clinicians with clinical and management information.
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Program Objectives Performance Measures Expected Outputs

1. Finalize settlements and hos- la. Uncompensated Care Pool la. TBR
pita] compliance with ft- settlements calculated,
nance laws, S t 1988, c.23 and 
St.1991, c.495.

lb. Medicaid settlement amount 
published by fiscal year.

lb. October 1993

lc. Amount of hospital-specific 
compliance owed to Uncom
pensated Care Pool.

lc. January 1994

Id. Review self-paying patient 
charges and enforce return of 
overcharges.

Id. TBR

2. Promulgate reimbursement 
methodology for dispropor
tionate share hospitals.

2. Listing of disproportionate 
share hospitals for new rate 
year.

2. October 1993

3. Cost-to-charge ratios for 
nondisproportionate share 
hospitals.

3. Ratios published. 3. October 1993

4. Assess cost and utilization 
data to assist purchasers and 
consumers in making in
formed health care decisions 
and give providers manage
ment tools.

4a. Health policy analyses con
ducted.

4a. 9

4b. Financial and ownership dis
closure requirements prom
ulgated for organizations 
affiliated with acute hospitals 
(St 1991, c.495. §64).

4b. January 1994

4c. Quality and outcome report
ing and measurement sys
tems studied.

4c. TBR

4d. Ambulatory surgery report
ing systems evaluated.

4d. TBR

5. Set nonacute hospital rates 
for hospital fiscal year 1994.

5a. Rates set 5a. 67

5b. Set by deadline. 5b. October 1993

State Appropriation

4100-0030 For the hospital care program, including not more than fifty-three
positions 2,210,892

418 RATE SETTING CO M M ISSIO N



PROGRAM 4: Long Term Care 

PROGRAM MISSION

To establish by regulation a prospective payment method and case mix rates for nursing homes, and 
reimbursement methods and rates for rest homes and intermediate care facilities for the mentally retarded.

Program Objectives Performance Measures Expected Outputs

1. Timely promulgation of 
nursing home prospective 
rates.

la. 1994 inflation and other rate 
adjustment factors publish
ed.

la. November 1993

lb. Base year nursing home costs 
audited.

lb. 100%

lc. Case mix rates promulgated. lc. 560

2. Finalize nursing home final 
liability for rate years 1989 
and 1990.

2a. Field audits conducted by 
rate year.

2a. TBR

2b. Final rates promulgated. 2b. TBR

2c. Outstanding liability owed 
by rate year.

2c. January 1994

3. Evaluate interstate variations 
in public and private nursing 
home rates and cost factors.

3a. States surveyed. 3a. TBR

3b. Mean, median and range of 
interstate rates published.

3b. March 1994

4, Timely promulgation of rest 
home rates.

4a. 1994 rates set. 4a. 140

4b. Set by deadline. 4b. January 1994

State Appropriation

4100-0040 For the long-term care program, including not more than thirty-nine
positions 1,595.219

■'■■■■■■■ —........ — ............  ■■■ ■
PROGRAM 5: HOSPAC 

PROGRAM MISSION

To monitor and advise the commission, Medicaid and other agencies on the implementation of hospital 
finance deregulation.
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Program Objectives Performance Measures Expected Outputs

1. Evaluate disproportionate 
share hospital rates.

2. Report on fair contracting 
standards.

la. Hospitals subject to review.

lb. Hospitals with rates meeting 
statutory definition of "rea
sonable financial require
ments."

2a. Public meetings with inter
ested parties to focus the 
scope and analysis of con
tracting.

2b. Report published.

la. TBR

lb. TBR

2a. TBR

2b. TBR

State Appropriation

4100-0050 For the HOSPAC program, including not more than four positions 455,000
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MASSACHUSETTS COMMISSION FOR THE BUND

Charles Crawford, Commissioner

AGENCY MISSION

To improve the quality of life for blind and multihandicapped blind persons of the Commonwealth. 

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Siatuie i. Administration
M.G.L. c.6 § 129-149 2. Community Services

3. Turning 22 Services
4. Vocational Rehabilitation
5. Ferguson Industries
6. Financial Assistance Program

PROGRAM 1: Administration 

PROGRAM MISSION

To provide policy and programmatic guidance for the agency and to improve the quality of life for blind and 
multihandicapped blind persons.

Program Objectives Performance Measures Expected Outputs

1. Develop and coordinate a 
process for monitoring and 
improving program perform
ance.

1. Program improvements and 
enhancements produced by 
the perform ance review 
process.

1. TBR

State Appropriation

4110-0001 For the administration program, including not more than twelve
positions 721,356

PROGRAM 2: Community Services 

PROGRAM MISSION

To assist blind persons to remain functionally independent and self sufficient, to foster their continued 
community integration, and to avoid unnecessary institutional placement.

MASSACHUSETTS COMMISSION FOR THE BUND
423



Program Objectives Performance Measures Expected Outputs

1. Operate homemaker and res
pite care services to blind 
persons.

1. Persons receiving home
maker and respite care.

1. 140

2. Provide community-based 
case management services to 
blind clients.

2a. Clients receiving case man
agement services.

2a. 4,050

2b. Clients completing case 
management community 
service plans.

2b. 1,410

2c. Case manager to client ratio 2c. TBR

3. Provide informational serv
ices to persons who are inter
ested in blind related topics.

3. Average weekly inquiries to 
the Department’s radio read
ing service, telephone tape, 
and electronic bulletin board 
informational sources.

3. TBR

4. Provide orientation and mo
bility training to clients in in
dependent living settings.

4a. Clients receiving orientation 
and mobility training.

4a. 1,505

4b. Clients completing training. 4b. TBR

State Appropriation

4110-1000 For the community services program, including not 
forty-one positions

more than
2557,158

Federal Appropriations

4110-3023 For the purposes of a federally funded grant entitled. Independent 
Living Part A 46,750

4110-3024 For the purposes of a 
Living Part B

federally funded grant entitled. Independent
291375

PROGRAM 3: Turning 22 Services

PROGRAM MISSION

To assist blind multihandicapped persons no longer served by special education advance toward independent
functioning.
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Program Objectives Performance Measures Expected Outputs

1. Assist blind multihandi
capped persons achieve indi
vidualized vocational or 
community independent liv
ing goals.

1. Eligible clients who receive 
vocational or community in
dependent living goals 
within National Performance 
Standards.

1.1 106

12 100%

2. Provide community-based 
residential programs for 
blind multihandicapped per
sons covered by provisions 
of Chapter 688.

2. Clients in residential pro
grams.

2. 48

State Appropriation

4110-2000 For the turning twenty-two program of the commission, including 
not more than eight positions 4,251,674

PROGRAMS: Vocational Rehabilitation

PROGRAM MISSION

To assist blind persons achieve a high level of vocational skill and to obtain sheltered or non-sheltered 
employment.

Program Objectives Performance Measures Expected Outputs

1. Determine appropriate serv
ices needed and develop a re
habilitation program tailored 
to individual needs.

1. Clients receiving eligibility 
determinations and appropri
ate Individual Written Reha
bilitation Plans (IWRP) 
within National Performance 
Standards.

1. 95%

2. Maintain a database of avail
able sheltered and competi
tive employment positions 
for clients.

2. Clients using the employ
ment opportunities informa
tion.

2. TBR

3. Provide vocational rehabili
tation services to blind cli
ents.

3a. Clients receiving services. 3a. 1,600

3b. Average time between issu
ance of IWRP and initiation 
of services.

3b. 14 days
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3c. Average cost per client. 3c. $3,969

3d. Clients completing competi
tive closure on their program 
and gaining employment

3d. TBR

3e. Clients that remain employed 
2 months after completing 
their program.

3e. TBR

4. Provide access to Rehabilita
tive Engineering and Adap
tive Technology equipment, 
services, and training.

4a. Average time between re
quests and initiation of serv
ices.

4a. TBR

4b. Additional cooperative part
nerships developed to ex
pand the program.

4b. TBR

5. Provide training, licensing, 
location, construction, and 
startup costs for vending fa
cilities for qualified blind 
vendors.

3a. Vending facilities estab
lished.

5a. 2

5b. Average net income per ven
dor.

5b. $27,699

5c. Average blind or multihandi
capped blind persons em
ployed per vendor location.

5c TBR

State Appropriation

4110-3000 For the vocational rehabilitation program for the blind in coopera
tion with the federal government; provided, that no funds from the 
federal vocational rehabilitation grants or state appropriation shall 
be deducted for pensions, group health and life insurance, or any 
other such indirect cost of federally reimbursed state employees 1,208,630

Federal Appropriations

4110-3020 For the purposes of a federally funded grant entitled, Vocational
Rehabilitation; provided, that any reimbursement received for suc
cessful vocational rehabilitation closures under the federal Social 
Security Act’s Vocational Rehabilitation Program may be used by 
the commission for the blind to provide for essential client program
ming, including but not limited to pre-vocational and supported 
employment services; provided further, that no reimbursement 
received for such vocational rehabilitation closures shall be ex
pended by the commission without the prior approval of the secre-
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tary of health and human services and the secretary of administra
tion and finance 500,000

4110-3021 For the purposes of a federally funded grant entitled, Basic Support
Grant - Section 110 5,642,199

4110-3027 For the purposes of a federally funded grant entitled. Rehabilitation
Training, Section 4 30,000

4110-3028 For the purposes of a federally funded grant entitled, Supported
Employment 129,852

PROGRAM 5: Ferguson Industries 

PROGRAM MISSION

To provide employment experience for multi hand icaped blind persons in a sheltered workshop setting.

Program Objectives Performance Measures Expected Outputs

1. Provide full-time sheltered 
employment to multihandi
capped persons.

la. Blind and multihandicapped 
persons employed at Fer
guson.

lb. Ratio of expenditures to
rc ■•je.

la. 44

lb. TBR

State Appropriation

4110-4000 For the ferguson industries program; provided, that retired work
shop employees shall receive grants equal to three-fourths of the 
salaries of the current workshop employees, including not more 
than eight positions 1,711,606

PROGRAM 6: Financial Assistance Program 

PROGRAM MISSION

To determine and redetermine eligibility for the Medical Assistance Only program for low income blind 
persons and to provide Financial assistance to eligible blind persons.
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Program Objectives Ptrformarvce Measures Expected Outputs

1 Determine and redetermine 
client eligibility for medical 
assistance only.

2. Distribute state share of sup
plemental security income to 
qualified blind citizens.

la. Eligibility determinations 
and redeterminations con
ducted.

lb. Determinations completed 
within required time frames.

lc. Successful appeals for clients 
initially determined to be in
eligible for assistance.

2a. Individuals receiving income 
maintenance , emergency as
sistance, and retirement sup
plements.

2b. Individuals receiving burial 
payments.

la. 1,900

lb. 100%

lc. TBR

2a. 4,499

2b. 65

State Appropriation*

4110-5000 For the eligibility determination component of the financial assis
tance program, including not more than eleven positions 411,575

4110-6000 For the payment of aid to the adult blind component of the financial
assistance program 8,139,983
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Budgetary Full Time Equivalents 
(FTEs)

Jan-91 Jan-92 Jan-93 M ar-9 3  H W M

AGENCY SUMMARY 

Information Source;
P a r a o n n e l 
A d m l n i s t r a t i o n  

R e p o r t i n g  a n d  
I  n fo r m a t io n  
8 ya tem

Other FTEs

140 t 129 126 126 124 125

H  F ed era l 

CD C a p ita l 

K  T ru s t

Appropriations by Program

F inancial A ssistan ce  P ro g ra m
Administration

V ocationa l R eh ab ilita tio n
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MASSACHUSETTS REHABILITATION COMMISSION

Elmer Bartels, Commissioner

AGENCY MISSION

To provide comprehensive services that enhance the quality of life and economic self-sufficiency for people 
with disabilities and to perform disability determinations for access to social security disability benefits.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Sianae i. Administration
M.G1. c i  § 74-84 2. Vocational Rehabilitation
Protective Services 3. Employment Assistance
M.G1.C.19C 4. Independent Living Assistance
Rehabilitation Act of 1973, PL. 93112 as amended 5. Homemaking Services
Title I Vocational Rehabilitation Services 6. Head Injured Services
Title VIC Supported Employment Services for 

Individuals with Severe Handicaps 
Title VII Comprehensive Services for

Independent Living (29 USCS 701 et. seq.) 
Social Security Disability Determination 

Program 
42 USCS 421

PROGRAM 1: Administration 

PROGRAM MISSION

To manage and coordinate budget, fiscal, agency operations, and personnel activities.

Program Objectives Performance Measures Expected Outputs

1. Develop and coordinate a 1. Program improvements and 1. TBR
process for monitoring and enhancements produced by
improving program perform- the performance review
ance. process.

State Appropriation

4120-1000 For the administration program; provided, that the commissioner
shall report quarterly to the house and senate committees on ways 
and means and the secretary of administration and finance the 
number of clients served and the amount expended on each type of 
service; provided further, that upon the written request of the
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commissioner of revenue, the commissioner of rehabilitation shall 
provide lists of individual clients to whom or on behalf of whom 
payments have been made for the purpose of verifying eligibility 
and detecting and preventing fraud, error and, abuse in the pro
grams administered by the commission; and provided further, that 
the information on such lists shall include the cbent’s name and 
social security number and the payee’s name and other identifica
tion, if different from the cbent’s; including not more than one 
position 2S4.868

Federal Appropriation

4120-0511 For the purposes of a federally funded grant entitled, Disabibty
Determination Services 27,000,000

PROGRAM 2; Vocational Rehabilitation 

PROGRAM MISSION

To provide vocational rehabilitation, employment and job placement programs and other specified support 
services for ebgible individuals with mental and/or physical disabilities.

Program Objectives Performance Measures Expected Outputs

Serve ebgible persons who 
require multiple vocational 
rehabilitation services over 
extended time periods to at
tain individualized goals.

i. Clients receiving services. i. 36,000

Develop Individual Written 
Rehabilitation Plan (IW'RP) 
for ebgible clients.

2a. Eligible clients receiving an 
IW'RP within National Per
formance Standards. (60 
days)

2a. 100%

2b. Individual Written Rehabili
tation Plans developed.

2b. 7,300

Initiate cobaborative efforts 
with local employers, former 
and current clients, and state 
and federal administrations.

3. Outreach activities and col
laborative agreements main
tained and developed.

3. TBR

Assist clients who complete 
their IWRP to attain shel- 
tered/nonsheltered employ
ment

4a. Clients who complete their 
program within National Per
formance Standards time 
frames.

4a. TBR
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4b. 4b. TBRClients who enter competi
tive versus sheltered employ
ment

4c. Clients on the waiting list for 4c. TBR
sheltered employment.

State Appropriation

4120-2000 For the vocational rehabilitation program operated in cooperation
with the federal government; provided, that no funds from the 
federal vocational rehabilitation grant or state appropriation shall 
be deducted for pensions, group health and life insurance, and any 
other such indirect cost of the federally reimbursed state employees 6317,611

Federal Appropriations

4120-0020 For the purposes of a federally funded grant entitled. Vocational
Rehabilitation 31,000,000

4120-0171 For the purposes of a federally funded grant entitled. Teaching
Grant and Traineeships in RSA Training 120,000

PROGRAM 3: Employment Assistance 

PROGRAM MISSION

To provide community-based work programs with and for persons with severe disabilities who need ongoing 
suppon services at work sites.

Program Objectives Performance Measures Expected Outputs

1 Identify and facilitate the de
velopment of social and emo
tional supports and develop 
jobs in integrated settings for 
program participants.

la. Individuals placed in shel
tered work programs.

lb. Persons who are placed in 
"off-site" as compared to 
"on-site" work programs.

la. TBR

lb.l 580 off-site place
ments

lb.2 TBR
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State Appropriation

4120-3000 For the employment assistance program for individuals with dis
abilities, including not more than four positions 6,608,183

Federal Appropriation

4120-0187 For the purposes of a federally funded grant entitled, Supported
Employment Program 500,000

PROGRAM 4: Independent Living Assistance 

PROGRAM MISSION

To provide, either directly or through a network of independent living centers and programs, independent 
living rehabilitation services to assist individuals with disabilities to live independently in the community

Program Objectives Performance Measures Expected Outputs

Develop and maintain a state
wide network of independent 
living centers and satellites to 
provide independent living 
services to individuals with 
severe disabilities.

la. Individuals receiving direct 
independent living services.

la. 600

lb. Information and referral re
quests met.

lb. 1,400

Provide personal care atten
dant support services in order 
that clients maintain employ
ment

2. Clients receiving personal 
care services.

2. 57

Provide community-based 
living services to eligible 
"Turning 22" individuals 
while transitioning from spe
cial education to the adult hu
man service system.

3a. Individuals receiving case 
management. Individual 
Transitional Plan (IIP) de
velopment and service coor
dination in the "Turning 22" 
program.

3a. 80

3b. Individuals receiving sup
ported living residential serv
ices.

3b. 45

3c. Individuals receiving early 
intervention services

3c. 45
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4. Maintain a program of pro- 4. 
tective services for disabled 
persons in conjunction with 
the independent living cen
ters and other community re
sources.

Individuals receiving emer- 4. 125 
gency protective services.

State Appropriation

4120-4000 For the independent living assistance program, including not more
than seven positions 3.555,746

Federal Appropriation

4120-0760 For the purposes of a federally funded grant entitled, Independent
Living 900,000

PROGRAM 5: Homemaking Services 

PROGRAM MISSION

To provide homemaking services to persons with severe physical and mental disabilities between the ages 
of eighteen and fifty-nine, whose disabilities put them at risk of rehospitalization or institutionalization.

Program Objectives Performance Measures Expected Outputs

1. Provide homemaking serv- 1. 
ices to meet the living needs 
of clients who are deemed 
Priority I applicants.

Clients receiving homemak- 1. 1,250 
ing services.

State Appropriation

4120-5000 For the homemaking services program, including not more than
eleven positions 3,823,042

PROGRAM 6: Head Injured Services 

PROGRAM MISSION

To assist in the provision and coordination of community-based services for individuals in the Commonwealth 
who have traumatic head injuries.
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Program Objectives Performarvce Measures Expected Outputs

1. Provide services to clients to 
enhance their ability to live as 
independently as possible in 
their community or with their 
families.

la. Clients in day programs, sup
ported employment, super
vised community-based 
housing, recreational pro
grams, and private case man
agement service networks.

lb. New clients eligible for serv
ices.

lc. Clients on the waiting list for 
services.

la. 1,250

lb 125 

lc. TBR

State Appropriation

4120-6000 For the head injured services program, including not more than nine
positions 6,492,495

Federal Appropriation

4120-0900 For the purposes of a federally funded grant entitled, New England
Regional Head Injured Center 750,000
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Budgetary Full Time Equivalents 
(FTEs)

Jan-91 Jan-92 Jan-93 Mar-93 HWM

AGENCY SUMMARY

Information Source:
P e rs o z m e l 

A  d a i n i e t r a t i o a  
R e p c r t  in g  a n d  
I  n f o n a a t io n  

S y a te a

Jan-91 Jan-92 Jan-93 Mar-93 HWM

Appropriations by Program
Head Injured Services

2 4 % Administration

1%

Independent 
Living 13% 

Assistance

24% Vocational
Rehabilitation

24%

Employment Assistance
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MASSACHUSETTS COMMISSION FOR THE DEAF AND 
HARD OF HEARING

Barbara Wood, Commissioner

AGENCY MISSION

To serve as a visible, full communication resource and service agency for deaf, late deafened/oral deaf, and 
hard of bearing persons and to provide overall communication accessibility in accordance with state and 
federal laws.

STATUTORY REFER ENC ES COMPONENT PR O G RA M S

Enabling Stymies i.
M.GL. c.6 § 191-199 2.
Hearing Dog Licensure 3.
M.GL. c.129 § 39C 4.

Administration
Interpreter/CART Referral and Training 
Case Management and Technical Assistance 
Independent Living Services

PROGRAM 1: Administration 

PROGRAM MISSION

To manage agency operations, coordinate agency programs and services, and maintain a statewide system 
of state and private services which enable deaf and hard of hearing persons to live independently.

Program Objectives Performance Measures Expected Outputs

1. Develop and coordinate a 
process for monitoring and 
improving program perform
ance.

2. Administer and monitor pur
chase of service contracts.

3. Deliver policy interpreta
tions for state and private en
tities regarding the 
Americans with Disabilities 
Act (ADA) and other appli
cable laws.

4. Conduct training sessions re
garding ADA implementa
tion.

1. Program improvements and 
enhancements produced by 
the performance review 
process.

2. Purchase of service adminis
trative contract costs as per
centage of total contracts.

3. Total inquiries responded to 
within 5 working days.

4a. Training sessions conducted.

4b. Training session attendance.

1. TBR

2. 5%

3. TBR

4a. 60

4b. 1,500
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State Appropriation

4125-1000 For the administration program, including not more than nine
positions 636,151

Federal Appropriation

4125-0103 For the purposes of a federally funded grant entitled. Assistive
Technology Partnership 598,543

PROGRAM 2: Interpreter/CART Referral and Training 

PROGRAM MISSION

To provide qualified interpreters to assist the deaf and hard of hearing to access state, public, and private 
services and programs.

Program Objectives Performance Measures Expected Outputs

1. Develop a statewide network 
of qualified Computer Aided 
Real-time Reporters (CART), 
personal interpreters, and en
hanced Computer Aided 
Note Taking Services.

la. Modifications to procedure 
manual for CART and inter
preters.

la- February 1. 1994

lb. Develop interpreter and 
CART reporter qualifica- 
tion/screening guidelines.

lb. February 1, 1994

lc. Individuals screened to be
come CART Reporters and 
interpreters.

lc. TBR

Id. CART Reporters and inter
preters trained.

Id. TBR

2. Maintain the interpreter and 
CART referral service.

2. Requests received compared 
to requests filled.

2. TBR

State Appropriation

4125-2000 For the interpreter and computer aided real-time referral and train
ing program, including not more than fourteen positions 682,669
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4125-2100 For the revolving fund component of the interpreter and computer 
aided real-time referral and training program; provided, that the 
commission may expend an amount not to exceed twenty thousand 
dollars received from the provision of interpreter services; and 
provided further, that any receipts in excess of this amount shall be 
deposited into a revolving fund in accordance with section one 
hundred and ninety-six of chapter six of the general laws 20,000

PROGRAM 3: Case Management and Technical Assistance

PROGRAM MISSION

To assist the deaf and hard of hearing to obtain specialized information or access to services, education, and 
training.

Program Objectives Performance Measures Expected Outputs

1. Provide specialized bilingual 
case management and, cross 
agency case coordination for 
deaf and hard of hearing cli
ents and other agencies.

la. Requests served. l a 500

lb. Chapter 688 transitional 
cases.

lb. 24

2. Provide technical assistance 
and training to other state 
agencies to serve deaf and 
hard of hearing clients.

2a. State agencies receiving 
technical assistance.

2a. TBR

2b. Hours of technical assistance 
provided.

2b. 3.250

3. Certify eligibility for deaf 
and hard of hearing persons 
to receive assistive equip
ment from New England 
Telephone.

3. Certifications completed. 3. 11,240

4. Provide information and re
ferral services to the public 
regarding deaf and hard of 
hearing issues.

4. Requests for information. 4. 3,800

State Appropriation

4125-3000 For the case management and technical assistance program, includ
ing not more than seventeen positions 657,269
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PROGRAM 4: Independent Living Services

PROGRAM MISSION

inde pê r dendy^’ ^  6aS*T*i ' Md ^  of hea™8 I*° p l=  10 acquire information and training to live

Program Objectives Performance Measures Expected Outputs

1. Provide peer mentoring, peer 
designated support pro-

la. People receiving services. la. 600

grams, and specialized train
ing to deaf and hard of 
bearing persons.

Ib, Average cost per client re
ceiving services.

lb. TBR

State Appropriation

c

4125-4000 For the independent living services program of the commission 946,000

(

(
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Budgetary Full Time Equivalents 
(FTEs)

AGENCY SUMMARY

Jar-91 Jan-92 Jan-93 Mar-93 HWM

Information Source:
P era o n n e l 
A d m in ia t r a t io n  
R a p o r t in g  and  
I  n fo rm a tio n  
S yatam

Other FTEs
■  Federal 

CD Capital 

H  Trust

Appropriations by Program

Administration
Independent Living

Technical Assistance
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OFFICE FOR CHILDREN

Virginia Melendez. Commissioner

AGENCY MISSION

To asssist in providing access to quality services, family support programs and education for children and 
their families and to monitor and review standards of quality care for children’s services.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Staruie 1. Administration
M.G1. c. 28A § 116 2. Children’s Trust Fund

3. Licensing Operations

PROGRAM 1: Administration 

PROGRAM MISSION

To provide agency-wide fiscal, administrative, contract and revenue oversight and management

Program Objectives Performance Measures Expected Outputs

1. Develop and coordinate a 
process for monitoring and 
improving program perform
ance.

la. Program improvements and 
enhancements produced by 
the performance review 
process.

la. TBR

lb. Annual audit of licensing and 
contract system.

lb. March 15,1994

2. Coordinate objectives and re
quirements of the federal 
child care block grant.

2. Total amount of federal reim
bursement collected.

2. TBR

3. Provide information to par
ents and prospective parents, 
and technical assistance to 
providers about child care 
options.

3a. Parents and prospective par
ents assisted.

3a. TBR

3b. Requests for technical assis
tance.

3b. TBR

State Appropriation

4130-0001 For the administration program; provided, that the office shall
administer the child care resource and referral system; and provided 
further, that any office for children licensing regulations criteria
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and standards relating to the provision of child care including but 
not limited to licensing and investigations of complaints, be no less 
stringent than the child care regulations, criteria and standards in 
effect on January first nineteen ninety-three, including not more 
than eleven positions 611,851

PROGRAM 2: Children’s  Trust Fund 

PROGRAM MISSION

To provide statewide child abuse and neglect prevention services and administer Child Care Resource 
Referral Agencies and training for child care providers.

STATUTORY REFERENCES

Enabling Statute 
M.GJ-. c.10 § 50

Program Objectives Performance Measures Expected Outputs

1. Provide child abuse preven
tion education, skills build
ing, and supportive programs 
for school age children.

la. New schools receiving child 
abuse prevention training 
programs.

la. 25

lb. Children receiving child 
abuse prevention services.

lb. 1,200

2. Enhance revenues for child 
abuse prevention from non
state funding sources.

2a. Total dollars raised for en
dowment fund from private 
donations.

2a TBR

2b. Total dollars raised from sup
port of the Friends of Chil
dren’s Trust Fund.

2b. TBR

2c. Federal matching revenue 
formulas and amounts gener
ated.

2c. TBR

3. Ensure the provision of par
ent information at local Child 
Care Resource Referral 
Agencies (CCRAs).

3a. Families with pre-school 
children receiving parenting 
education and support serv
ices.

3a. 300

3b. Families receiving child care 
referral services.

3b. 12,000

446
OFFICE FOR CHILDREN



State Appropriation

4130-0002 For the Children’s Trust Fund program, notwithstanding the provi
sion of chapter seven hundred and twenty-nine of the acts of 
nineteen hundred and eighty-seven; provided further, that upon 
receipt of revenues, pursuant to chapter four hundred and sixty-one 
of the acts of nineteen hundred and ninety-one, by the Children’s 
Trust Fund, the comptroller is hereby authorized and directed to 
transfer from said fund to the General Fund an amount equal to the 
appropriation established by this item, including not more than 
three positions 140345

Federal Appropriations

4130-2087 For the purposes of a federally funded grant entitled. Dependent
Care Planning and Development 310,435

4130-2088 For the purposes of a federally funded grant entitled. Child Devel
opment Assistance 33,606

4130-9002 For the purposes of a federal grant entitled. Child Abuse Prevention
Activities 78,920

PROGRAM 3: Licensing Operation*

PROGRAM MISSION

To establish and enforce minimum licensing standards for all public and private child care programs.

STATUTORY REFERENCES

Enabling Stances 
M.GL. c. 28A § 10,11,12

Program Objective* Performance Measures Expected Outputs

1. License qualified child care 
facilities.

la. Licensed facilities. la 16,700

lb. Licenses renewed within 60 
days of expiration.

lb. 85%

lc. Licenses newly awarded or 
renewed each year.

lc. 5.900
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Id. Time to process and grant li
censes to qualified appli
cants.

Id. TBR

2. Safeguard children being 
cared for in out-of-home set-

2a. Complaints received and in
vestigated.

2a. TBR

tings.

2b. Cases resolved. 2b. 100%

2c. Licensed facility closings for 
reason of child maltreatment.

2c. TBR

2d. Licensed centers with com
plaints inspected prior to li
cense renewal.

2d. 100%

2c. New provider license appli
cations subject to a site visit 
within seven days of applica
tion date.

2e. 100%

3. Conduct criminal history re
cords checks on ail child

3a. Child caretakers subject to a 
record check.

3a. 100%

caretakers.

3b. Criminal Offense Records 
Investigation (CORI) checks 
run on prospective employ
ees within 7 days.

3b. 90%

3c. CORI checks initiated. 3c. 38,000

3d. Total applicants denied em
ployment due to a criminal 
record.

3d. TBR

4. Certify the qualifications of 
all child care workers.

4a. Childcare workers certified 
by the Office.

4a 100%

4b. Childcare worker licenses is
sued.

4b. TBR

4c. Child care workers receiving 
technical assistance and 
training.

4c. 6,000

4d. Certified childcare workers 
who have had complaints 
filed against them.

4d. TBR

5. Maintain a licensing data sys
tem.

5. Report detailing licensing 
entities and their activity.

5. October 1, 1993 
and April 1,1994
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State Approp riation

4130-0005 For the Field operations licensing program; provided, that no funds
from this item may be expended for family support services; and 
provided further, that the office generate not less than five hundred 
and ninety-four thousand dollars from licensing fees and day care 
lists to be deposited in the General Fund, including not more than 
one hundred and twenty positions 5,814,078
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MASSACHUSETTS SOLDIERS’ HOME

William D. Thompson, Commandant

AGENCY MISSION

To provide health care services to honorably discharged veterans.

STATUTORY REFERENCES

Enabling Statute
M.G1. c. 6 § 40-41

COMPONENT PROGRAMS

1. Veterans'Health Care
2. School of Practical Nursing

PROGRAM 1: Veterans' Health Care 

PROGRAM MISSION

To provide inpatient, outpanent and specialty health care services, living assistance, and support to veterans.

Program Objectives Performance Measures Expected Outputs

1. Provide acute and long-term 
care.

la. Beds available. la.l 34— acute care

la. 2 88— long-term 
care

lb. Average bed occupancy. lb. TBR

lc. Veterans awaiting acute and 
long-term care services.

Ic.l

lc .2

5—acute care

64— long-term 
care

Id. Average length of time spent 
in care

ld .1 30 days— acute 
care

ld .2 4 years— long
term care

2. Provide domiciliary and 
other supported living serv
ices.

2a. Beds available. 2a. 350

2b. Average bed occupancy. 2b. 90*

2c. Veterans awaiting domicili
ary services.

2c. 70

2d. Average wait for domiciliary 
services.

2d. 1 year
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2e. Average length of time spent 
in domiciliary care.

2e. 4 years

3. Provide outpatient and dental 
care services.

3a. Veterans served. 3a. 2,500

3b. A ppointm ents secured 
within 10 days.

3b. 100%

4. Provide care and services to 
veterans with Alzheimers.

4a. Beds available. 4a. 14

4b. Average bed occupancy. 4b. 100%

4c. Veterans awaiting Alzhe
imer’s unit admittance.

4c. 14

4d. Average length of time spent 
in care.

4d. 4 years

5. Promote the sale of veterans’ 5a. Revenue generated. 5a. $16,464
license plates to support the 
costs of health care services.

5b. Plates sold. 5b. 206

State Appropriation

4180-0100 For the veterans’ health care program at the Massachusetts Sol
diers’ Home located in the city of Chelsea; provided, that the home 
shall generate not less than sixteen thousand four hundred and 
sixty-four dollars from the sale of license plates to be deposited in 
the General Fund; and provided further, that the home shall submit 
a report to the legislature on or before December fifteenth detailing 
the cost of providing services to Alzheimers’ patients compared to 
individual patient treatment outcomes, including not more than four 
hundred and four positions 18,039.949

PROGRAM 2: School of Practical Nursing 

PROGRAM MISSION

To assist srudents of the School of Practical Nursing in their educational process.

Program Objectives Performance Measures Expected Outputs

1. Provide practical nursing ex- la. Students enrolled per year. la. 45
perience to students.
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Students who complete train
ing and graduate.

lb.l 40

lb_2 88%

Hours of practical nursing 
experience earned per stu
dent per year.

lc. 1,000

State Appropriation

4180-0200 For the School of Practical Nursing program at the soldiers’ home
in Massachusetts located in the city of Chelsea; provided, that at 
least forty thousand hours of student services be provided to the 
soldiers’ home 400,000

M A SSA CH U SETT S  SO LD IERS ' HOME
455



THIS PAGE LEFT 
INTENTIONALLY BLANK



o
f 

F
T

E
s

Budgetary Full Time Equivalents 
(FTEs)

403 404

Mar-93 HWM

AGENCY SUMMARY

Information Source:
P t t r s o n n e l  
A d m i n l s t r a t i o n  
R s p o r t i n g  and  
I  n f o r m a t io n  
8 y s tezc
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. .  I
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No non-budgetary FTEs

I  Federal 
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B  Trust

0 0 0  0 0 0  0 0 0  0 0 0
Jan-92 Jan-93 Mar-93 HWM

Appropriations by Program

School of 
Practical Nursing

Veteran's Health Care
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HOLYOKE SOLDIERS’ HOME

Rudy J. Chmura, Superintendent 

AGENCY MISSION

To provide a range of health care services to honorably discharged veterans.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Statute I. Veterans’ Health Care
M.G1. c. 6 § 70-71

PROGRAM 1: Veterans'Health Care 

PROGRAM MISSION

To provide inpatient, outpabent, and specialty health care services, living assistance, and support to veterans.

Program Objectives Performance Measures Expected Outputs

1. Provide acute and long-term 
care.

la. Beds available. la. 1 27—acute care

la .2 259—long-term 
care

lb. Average bed occupancy. lb. TBR

lc. Veterans awaiting long term 
care services.

lc. TBR

Id. Average wait for long-term 
care services.

Id. TBR

le. Average days spent in care. le.l 21 days—acute 
care

le .2 347 days—long
term care

2. Provide domiciliary and 
other supported living serv
ices.

2a. Beds available. 2a. 50

2b. Bed occupancy bed rate. 2b. TBR

2c. Average days spent in domi- 2c. 468
ciliary' care.
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3. Provide outpatient and dental 
care services.

3a. Veterans served. 3a 3.000

3b. Appointm ents secured 
within 10 days.

3b. 100%

4. Provide day services to veter
ans with Alzheimers.

4a. Slots available. 4a 17

4b. Veterans participating in 
Alzheimer’s services.

4b. 100%

5. Promote the sale of veterans’ 
license plates to support the 
costs of health care services.

5a Revenue generated. 5a $11,000

5b. Plates sold. 5b. 138

State Appropriations

4180-0100 For the veterans’ health care program at the Holyoke Soldiers’
Home; provided, that not less than eleven thousand dollars shall be 
generated from the sale of license plates to be deposited in the 
General Fund, including not more than three hundred and ten 
positions 12,476,189
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DEPARTMENT OF YOUTH SERVICES

Edward J. Lough ran, Commissioner 

AGENCY MISSION

To protect the public safety and rehabilitate juvenile offenders to facilitate their reintegration into the 
community.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Statutes 
M.Gl.c. 18A 
M.G1.C. 120

1. Administration
2. Facility-Based Programming and Classification
3. Community-Based Treatment

PROGRAM 1: Administration

PROGRAM MISSION

To provide budgetary, administrative, legal and human resource support services to the department and its 
six regional facilities.

Program Objectives Performance Measures Expected Outputs

1. Develop and coordinate a 
process for monitoring and 
improving program perform
ance.

1. Program improvements and 1. TBR 
enhancements produced by 
the performance review  
process.

State Appropriation

4200-0010 For the administration program; provided, that the department shall
collect not less than four million dollars in Title TV-E revenue to be 
deposited in the General Fund, including not more than forty-six 
positions 2,679,183

PROGRAM 2: Facility-Based Programming and Classification 

PROGRAM MISSION

To evaluate and classify newly committed youths, to provide short and long-term residential programs for 
youths committed to the department on charges that warrant a physically secure setting, and to provide 
detention for youths ordered by the courts to be held while awaiting trial.
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Program Objectives Performance Measures Expected Outputs

1. Evaluate youths in order to 
assess proper placement 
within secure treatment pro
grams.

la. Newly committed youths 
evaluated and classified 
within 4 weeks.

la. 100%

lb. Evaluations leading to classi
fication panel referral.

lb. TBR

lc. Youths given short-term as
signment.

lc. TBR

Id. Youths given long-term as
signment.

Id. TBR

le. Youths awaiting transfer to 
secure treatment setting.

le. 25

if. Average delay before trans
fer to secure treatment.

If. TBR

2. Operate netw ork of short and 
long-term secure residential 
placements.

2a. Available secure beds. 2a. TBR

2b. Short-term secure beds. 2b. TBR

2c. Long-term secure beds. 2c. TBR

2d. Average cost per youth. 2d. TBR

3. Facilitate reintegration into 
the community with place
ment in an outward bound 
program.

3a. Available beds per quarter. 3a. TBR

3b. Youths completing program 
per quarter.

3b. TBR

3c. Recidivism rate of youths 
completing outward bound 
program compared to those 
remaining in secure facilities.

3c. TBR

4, Provide temporary secure 
and limited secure care for 
youths awaiting trial.

4a. Available secure detention 
beds.

4a. TBR

4b. Available limited secure de
tention beds.

4b. TBR

4c. Average secure pretrial de
tention placements.

4c. TBR

4d. Average limited secure pre
trial detention placements.

4d. TBR

4e. Average weekly bed capacity 4e. TBR
filled with pretnal detainees.
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4f. Average weekly bed capacity 
filled with youths awaiting 
secure treatment placement.

4f. TBR

4g- Average length of stay. 4g- TBR

4h. Average cost per youth. 4h. TBR

5. Provide detention services to 5a. Available foster care beds. 5 a. TBR
youths through foster care 
placements.

5b. Youths placed in foster care 
detention.

5b. TBR

5c. Average cost per youth. 5c. TBR

State Appropriation

4202-0030 For a facility-based programming and classification program, in
cluding not more than three hundred thirty positions 20,306,139

PROGRAM 3: Community-Based Treatment 

PROGRAM MISSION

To provide residential or non-residential treatment to assist youths to reintegrate into the community.

Program Objectives Performance Measures Expected Outputs

1. Provide casework services to 
plan and supervise treatment 
of committed youths.

i. Average monthly caseload. i. TBR

2. Provide a network of com
munity-based residential 
treatment program s for
youths.

2a. Available contracted group 
care beds.

2a. TBR

2b. Average daily census in 
group care beds.

2b. 165

2c. Average daily census in spe
cialized group care beds.

2c. 65

2d. Average cost per group care 
bed.

2d. TBR

2c. Average cost per specialized 
group care bed.

2e. TBR
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Provide reintegration of 
youths through "conditional 
liberty" program.

3a. Youths granted conditional 
liberty.

3a. TBR

3b. Conditional liberties re
voked.

3b. TBR

3c. Average cost per youth. 3c. TBR

Provide community-based 
residential care in private 
homes for first-time or low- 
risk offenders.

4a. Available contract foster care 
beds.

4a. TBR

4b. Available private home fos
ter care beds.

4b. TBR

4c. Total youths in foster care per 
month.

4c. TBR

Provide intensive home 
monitoring program.

3a. Available outreach and 
tracking slots.

5a. TBR

5b. Youths served by outreach 
and tracking.

5b. TBR

5c. Average cost per youth. 5c. TBR

Release youths to less secure 
settings when behavior indi
cates it appropriate.

6a. Youths released to less se
cure settings.

6a. TBR

6b. Restoration to more secure 
settings.

6b. TBR

6c. Youths prematurely sent 
home due to overcrowding.

6c. TBR

State Appropriation

4237-0001 For the community-based treatment program, including not more
than one hundred and fifty positions
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Budgetary Full Time Equivalents 
(FTEs)

540 - 537.36 536.99

AGENCY SUMMARY
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DEPARTMENT OF PUBLIC WELFARE

Joseph Gallon!, Commissioner

AGENCY MISSION

To provide income eligible families and individuals with financial and medical assistance and homelessness
services.

STATUTORY REFERENCES COM PONENT PROGRAMS

Enabling Sionoe i. Administration
M.Gl.c.18 2. Employment Training/ MassJOBS

3. Aid to Families with Dependent Children
4. Emergency Assistance
5. Supplemental Security Income
6. Homelessness
7. Emergency Aid to the Elderly, Disabled 

and Children

PROGRAM 1: Administration 

PROGRAM MISSION

To provide the support necessary for the delivery of cash and medical assistance, and food stamps to income 
eligible persons in the Commonwealth.

Program Objectives Performance Measures Expected Outputs

1. Develop and coordinate a 
process for monitoring and 
improving program perform
ance.

1. Program improvements and 
enhancements produced by 
the performance review 
process.

1. TBR

2. Maintain program en-or rates 
at or below the federal target
levels.

2a. Program error rates. 2a. 1 AFDC4<*

2a .2 Food Stamps 5%

2a.3 EAEDC 5%

2a 4 HA 5%

3 Maintain caseload to worker 
ratio requirements.

3a. Average caseload to worker 
ratio

3a. 210 : 1

3b. Accurate case actions proc
essed by w orker per program

3b. 96%
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(

3c. Average administrative cost 
per program dollar.

3c. $.04

3d. National average administra
tive cost per program dollar.

3d. TBR

4. Determine eligibility for cash 
and medical assistance, and 
food stamps through local of
fices.

4a. A pplications processed 
within 45 days.

4a. 100%

4b. Income assistance cases 
awarded per month.

4b. 560,000

4c. Cases re-determined within 
federal standard.

4c. TBR

4d. Average length of time indi
viduals are receiving benefits 
until they are determined in
eligible.

4d. TBR

5. Implement steps to avoid and 
prevent welfare fraud and 
abuse.

5a. Status report on the progress 
of the welfare automated eli
gibility system (FAMIS).

5a. March 1,1994

5b. Front-end detection cases re
ferred to Bureau of Special 
Investigators (BSI) deter
mined fraudulent.

5b. 48%

5c. Annualized savings attrib
uted to front-end detecuon.

5c. TBR

State Appropriation

4400-1000 For the administration program, for department management and
support services, including the development and maintenance of 
automated data processing systems and services in support of 
department operations, and for the administration of department 
programs in local welfare offices including a program of health 
services for certain recipients and the expenses of operating a food 
stamp program; provided, that the commissioner, the repre
sentatives of the fifth Essex district, the thirteenth Essex district and 
the thirteenth Suffolk district are hereby authorized and directed to 
conduct a study to recommend a pilot program to reduce in a cost 
effective manner the incidence of hotel and motel referrals by the 
department; provided further, that three hundred and fifty thousand 
dollars shall be expended on a food stamp outreach program; and 
provided further, that all federal funds received by the department 
shall be deposited in the General Fund, including not more than two 
thousand eight hundred eighty-five positions 133,859,299
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Federal Appropriations

4407-9002 For the purposes of a federally funded grant entitled, MassJobs 4,430,135

4407-9057 For the purposes of a federally funded gram entitled. Transitional
Housing 83,304

PROGRAM 2: Employment Training / MassJOBS 

PROGRAM MISSION

To proride career assessment, vocational training, education, supported work and job search assistance to 
certain welfare recipients, as required by federal statute in conjunction with the MasslOBS program.

STATUTORY REFER ENC ES

Enabling Suuuies 
M.G1. c.18 § 2 
106 CMR 307 (AFDC)
106 CMR 362.350 (Food Stamps)

Program Objectives Performance Measures Expected Outputs

1. Provide employment and 
training services to eligible 
persons.

la. Persons enrolled in Mass
JOBS programs.

la. 19,380

Ib. Average cost per person for 
program and training.

lb. $4,500

lc. Program graduates who re
quire subsequent public as
sistance within 1 year, within 
5 years.

lc. TBR

2. Assist families in becoming 
economically self-sufficient 
through priority job place
ment services.

2a. Job placement rate for Mass
JOBS enrollees.

2a. TBR

2b. MassJOBS graduates who 
secure a "priority job" per 
year.

2b. 6,800

2c. People maintaining priority 
jobs in excess of 6 months.

2c. 75%

2d. MassJOBS nrollees no 2d. 8,000
longer requiring welfare 
benefits.
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3. Complete a cost benefit 3. Report filed with the Legisla- 3. January 15,1994 
analysis of MassJOBS and ture.
corresponding day care serv
ice programs.

State Appropriation

4401-1 OCX) For the employment and training program for recipients of benefits
provided under the program of aid to families with dependent 
children and the absent parents of said recipients; provided, that 
certain pregnant and parenting persons who have not yet reached 
the age of twenty-two years, including those who may be absent 
parents, including those who are ineligible for aid to families with 
dependent children or emergency assistance to the elderly, disabled 
and children programs but whose children are recipients of aid to 
families with dependent children or emergency assistance to the 
elderly, disabled and children programs, be allowed to participate 
in the employment and training program, provided further, that the 
department may allocate funds from this line item to other agencies 
for the purposes of the employment and training program; provided 
further, that the department shall notify the house committee on 
ways and means of all such allocations; provided further, that no 
funds from this item shall be expended for day care; provided 
further, that expenditures shall not exceed appropriation; and pro
vided further, that no recipient of the MassJOBS program may 
pursue more than one course of study, except that a high school 
diploma or G£.D. shall not be considered a course of study, 
including not more than six positions 11,470,481

Federal Appropriations

4407-9002 For the purposes of a federally funded grant entitled, MassJobs 13,466,573

4407-9072 For the purposes of a federally funded grant entitled, Parents Fair
Share 178,383

4407-9073 For the purposes of a federally funded grant entitled, Parents Fair
Share, Tide 1V-D 41,305

4407-9080 For the purposes of a federally funded grant entitled, Ensuring
Success for Parents 105,774
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PROGRAM 3: Aid to Families with Dependent Children (AFDC)

PROGRAM MISSION

To assist income-*ligible families in becoming economically self sufficient through the provision of direct 
financial assistance, aid in obtaining employment, education, training and day care services.

STATUTORY REFERENCES

Enabling Sumue 
M.GL.c.118 § 111

Program Objective Performance Measures Expected Outputs

1. Provide cash assistance to in
come eligible families.

la. People applying for AFDC 
benefits per month.

la. TBR

lb. Cases receiving cash benefits 
each month on averge.

lb. 115,796

lc. Cases reopened within 1 
year; 2 years; and 5 years.

lc. TBR

Id. Average amount of grant re
duction due to recipient’s 
employment.

Id. TBR

le. AFDC cases receiving em
ployment training and day 
care services.

le. 17%

If. Ratio of caseload to employ
ment training case manager.

If. TBR

2. Adjust AFDC benefits for 
families whose child has

2a. Parents receiving AFDC 
benefit for an "absent child”.

2a. TBR

been removed from  the 
household pursuant to a court 
order or through Department 
of Social Services proce
dures.

2b. AFDC families with absent 2b. TBR
children.

State Appropriations

4403-2000 For the aid to families with dependent children program; provided.
that the need standard shall be equal to the standard in effect in 
fiscal year nineteen hundred and eighty-nine; provided further, that 
the payment standard shall be equal to the need standard; provided 
further, that a forty dollar per month rent allowance shall be paid
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to all households incurring a rent or mortgage expense and not 
residing in public housing or subsidized housing, subject to federal 
reimbursement; provided further, that a non-recurring clothing 
allowance in the amount of fifty dollars be provided to each child 
eligible under this program in September, nineteen hundred and 
ninety-three, subject to federal reimbursement; provided further, 
that said clothing allowance shall be included in the standard of 
need for the month of September nineteen hundred and ninety- 
three; provided further, that the department shall assure that eligi
bility is redetermined in the month of October for any applicant 
made eligible for assistance by virtue of said increase in the 
standard of need, provided further, that benefits under this program 
shall not be available to those families where a child has been 
removed from the household pursuant to a court order after a care 
and protection hearing on child abuse, nor to families otherwise 
eligible for aid to families with dependent children but for the 
temporary removal of the dependent child or children from the 
home by the department of social services in accordance with 
department procedures; provided further, that no payments shall be 
made from this item to women in their first or second trimester of 
pregnancy unless said woman has other dependent children; pro
vided further, that no funds from this item shall be expended by the 
department for day care or transportation services for the employ
ment and training program; and provided further, that no funds from 
this item shall be expended by the department for family reunifica
tion benefits, supplemental benefits or independent child care serv
ices

4403-2013 For the child support collections component of the aid to families
with dependent children program; provided, that the department 
may expend an amount not to exceed seventy million dollars, in 
accordance with the provisions of item 4403-2000 of section two 
of this act, accrued from the child support payments collected 
pursuant to Title IV-D of the Social Security Act, for the purposes 
of the program of aid to families with dependent children

PROGRAM 4: Emergency Assistance 

PROGRAM MISSION

To prevent homelessness and to provide temporary emergency shelter for homeless families.

STATUTORY REFERENCES

Enabling Stamte 
M.GJL. c.18 § 2

683,914345

70,000,000
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Program  Objective*

I. Provide shelter services to 
homeless families.

2. Reduce the number of fami
lies in hotel or motels.

3. Provide rent arrearage pay
ments where necessary.

4. Secure federal approval to 
provide emergency shelter 
benefits as an AFDC special 
need.

Performance Measures Expected Outputs

la. Families utilizing homeless 
shelters and services.

la. 700

lb. Average length of stay per 
family.

lb. 100 days

1c. Families placed on protective 
payment schedule.

lc. TBR

Id. Average shelter cost per fam
ily per night including board 
and ancillary services.

Id. $100

le. Statewide shelter occupancy 
rate.

le. 97-98%

If. Actual statewide vacant shel
ter beds.

If. TBR

2a. Actual families in motei/ho- 
tel shelter placement

2a. TBR

2b. Families in transitional/scat- 
tered site housing.

2b. 262

2c. Reduction of hotels/motels 
caseload attributable to scat
tered site program.

2c. TBR

3a. Rent arrearage payments 
made.

3a 11,400

3b. Average value of rent arrear
age payment

3b. $1,100

3c. Average length of rent ar
rearage payments.

3c. 3 months

3d. Estim ated homelessness 
caseload avoided by arrear
age payments.

3d. TBR

3e. EA caseload who are 
AFDC/EAEDC clients.

3e. TBR

4. Estimated revenue increase 
from federal waiver ap 
proval.

4. TBR

State Appropriation

4403-2100 For the emergency assistance program for needy families; pro
vided, that the department shall prepare and promulgate rules and 
regulations to prevent abuse in said program; provided further, that
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said rules and regulations shall include, but not be limited to, an 
annual cross check of recipients to determine if a person has 
received similar benefits within the past twenty-four months; pro
vided further, that if a person has utilized emergency assistance 
benefits more than once within twenty-four months, the department 
is hereby authorized and directed to place said person on a protec
tive payment schedule for the entire period during which said 
person is receiving said benefits; provided further, that no person 
shall be placed in a hotel or motel when a shelter bed vacancy exists 
within a twenty mile radius of said person’s designated community; 
provided further, that no person shall be placed in a hotel or motel 
unless said person is made homeless by natural disaster, sheriff s 
eviction or is a victim of domestic violence; provided further, that 
no advance payments shall be paid in fiscal year nineteen hundred 
and ninety-four, provided further, that no funds shall be expended 
from this item for department of social services assessments during 
fiscal year nineteen hundred and ninety-four; and provided further, 
that no funds shall be expended for costs not directly attributable 
to rent liability and shelter, and provided further, that funds from 
this item expended for emergency shelter costs shall be eligible for 
federal reimbursement 42.267,000

Federal Appropriations

4407-9055 For the purposes of a federally funded grant entitled, Emergency
Shelter Grant 1,000,000

4407-9057 For the purposes of a federally funded grant entitled, Transitional
Housing 1,433.696

PROGRAM 5: Supplemental Security Income (SSI)

PROGRAM MISSION

To provide a state supplemental to federal benefits to categorically eligible persons receiving federal 
supplemental income benefits.

STATUTORY REFERENCES

Enabling Siatuie 
M.G1. c.l 18A § 2
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Program Objectives Performance Measures Expected Outputs

1. Provide basic financial sup
plemental assistance to all 
eligible persons.

la. Eligible persons receiving 
SSI benefits.

la. 147367

lb. Average waiting period for 
SSI eligibility determination.

lb. TBR

lc. EAEDC recipients trans
ferred to SSI per year.

lc. 8,300

State Appropriation

4405-2000 For the slate supplement component of the supplemental security
income program for the aged and disabled, including a program for 
emergency needs for supplemental security income recipients; 
provided, that the expenses of special grants recipients residing in 
rest homes, as provided in section seven A of chapter one hundred 
and eighteen A of the General Laws, may be paid from this item; 
and provided further, that the expenses of a program to aid emer
gency assistance to the elderly, disabled and children recipients in 
becoming eligible for said supplemental security income program 
may be paid from this item 188,833.580

PROGRAM 6: Homelessness 

PROGRAM MISSION

To provide emergency shelter and meal services to homeless individuals in day programs and 24 hour shelters 
and to assist homeless persons Find alternative housing.

STATUTORY REFERENCES

Enabling Statute 
M.GL. c.18 § 2

Program Objective Performance Measures Expected Outputs

1. Provide emergency homeless 
shelter beds.

la. Individuals receiving shelter 
beds per night.

la. 2.400

lb. Average nightly per bed cost 
in homeless shelter.

lb. $100

lc. Average shelter length of 
stay per person.

lc. 100 days

2. Reduce the occupancy and 
use of emergency shelter 
services.

2a. Persons utilizing shelter 
services for less than 1 
month.

2a. TBR
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2b. Persons utilizing shelter 
services for more than 6 
months.

2b. TBR

2c. Estimated individuals avoid
ing homelessness due to the 
Homeless Intercept Program.

2c. TBR

Operate mandatory counsel
ing, outreach and placement 
programs for shelter indi
viduals.

3a Shelter individuals who util
ize counseling, outreach and 
referral services.

3a. 100%

3b. Individuals leaving shelter to 
permanent housing situation.

3b. TBR

3c Return rate of individuals 
utilizing shelter services.

3c. TBR

Provide health services to 
hom eless individuals 
through the Health Care for 
the Homeless program.

4a. Homeless individuals receiv
ing health care services.

4a. TBR

4b. Average cost of health care 
services per individual.

4b. SI,800 per year

Provide daytime shelter serv
ices and meal programs.

Sa. Total meals served in day 
shelters.

5a 178,000

State Appropriation

4406-3000 For the homelessness program to assist individuals who are home
less or in danger of becoming homeless, including assistance to 
organizations which provide food, shelter, housing search, and 
limited related services to the homeless and indigent; provided, that 
the department may allocate funds to other agencies for the pur
poses of this program, provided further, that the department shall 
notify the house committee on ways and means of all such alloca
tions; provided further, that not less than eight million six hundred 
thousand dollars shall be obligated for a contract with the Pine 
Street Inn located in the city of Boston; provided further, that not 
less than seven hundred sixty-one thousand two hundred and fifty 
dollars be obligated for a comprehensive multi-service day treat
ment program for the homeless in the city of Boston; and provided 
further, that at least as many shelter spaces as were provided for 
homeless families and individuals during fiscal year nineteen hun
dred and ninety-three be made available in fiscal year nineteen 
hundred and ninety-four 20,429,000
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PROGRAM 7: Emergency Assistance to the Elderly, Disabled and Children (EAEDC) 

PROGRAM MISSION
To provide financial assistance to eligible elderly and disabled low income individuals and families who 
are not eligible for other forms of assistance, including those who are awaiting Supplemental Security Income 
(SSI) determination.

STATUTORY REFERENCES

Enabling Statute 
M.G1.C.117A

Program Objectives Performance Measures Expected Outputs

1. Provide EAEDC benefits to 
eligible persons.

la Persons receiving EAEDC 
benefits.

la. 23.959

lb. Persons determined to be in
eligible for EAEDC after re
view of application.

lb. TBR

lc. Average amount of EAEDC 
grant.

lc. $326

Id. Average length of time client 
receives EAEDC benefits.

Id. TBR

2. Promote the transfer of 
EAEDC recipients to SSI.

2a. EAEDC recipients awarded 
SSI benefits per year.

2a. 8.300

2b. Average waiting period for 
persons awaiting SSI deter
mination.

2b. TBR

2c. Monthly cost of providing 
EAEDC benefits to individ
ual awaiting SSI determina
tion.

2c. $220,000

2d. Amount spent on converting 
EAEDC recipients to SSI

2d. TBR

2c. Monthly savings attributable 
to conversion of an EAEDC 
recipient to SSI.

2e. $170

State Appropriation

4408-1000 For the emergency assistance to the elderly, disabled and children
program, as established in chapter one hundred seventeen A of the 
General Laws, for cash assistance to certain residents of the com
monwealth, including a program of medical benefits as defined by
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regulations of the department of public welfare; provided, that the 
department may provide benefits to persons over the age of sixty- 
five who have applied for benefits under chapter one hundred and 
eighteen A of the General Law s, to persons suffering from those 
physical or mental incapacities designated by the department, and 
which have been verified by a medical practinoner designated by 
the department, and to certain persons caring for a disabled person; 
provided further, that the department shall provide a referral to an 
appropriate medical authority to complete the evaluation if the 
individual cannot locate an appropriate medical authority; provided 
further, that the department may terminate benefits if the evidence 
establishes that the individual does not have a severe impairment 
as defined in the Social Security Act; provided further, that the costs 
of verifying disability may be paid from this item; provided further, 
that in designating those physical or mental incapacities which are 
disabling, the department may include those impairments listed in 
20 C.F.R. 404. Subpart P. Appendix I; provided further, that the 
department may apply age. educational and vocational standards to 
those individuals who have a medical disability which does not 
meet the medical standards established by regulations of the depart
ment; provided further, that the payment standard shall not exceed 
the payment standard in effect in fiscal year nineteen hundred and 
ninety-one; provided further, that a thirty-five dollar rent benefit, 
to the extent determined to be possible within the appropriation, 
shall be paid to all households incurring a rent or mortgage expense 
and not residing in public housing or subsidized housing; provided 
further, that families with dependent children, whose sole reason 
for ineligibility under chapter one hundred and eighteen is either an 
inability to satisfy the work history requirement of said program, 
or inability' to satisfy the relationship requirement may be eligible 
under this program; provided further, that participants in the voca
tional rehabilitation program of the Massachusetts rehabilitation 
commission, as defined in 106 CMR 312, mav receive benefits 
under this chapter if otherwise eligible; provided further, that 
benefits may be provided to an otherw ise eligible student under age 
twenty-one who is regularly attending full time grade school, high 
school, technical school or vocational school not beyond the sec
ondary level; provided further, that no ex-offender, person over age 
forty-five without a recent work history, person incarcerated in a 
correctional institution or person in a residential treatment facility 
shall be eligible for benefits under this program unless said person 
otherw ise meets the eligibility criteria described herein and defined 
by regulations of the department; provided further, that benefits 
under this program shall be provided only to residents who are 
citizens of the United States or aliens lawfully admitted for perma
nent residence or otherwise permanently residing in the United 
States under color of law and shall not be provided to illegal or 
undocumented aliens, and provided further, that no funds appropri
ated herein shall be expended for the payment of abortions not 
necessary to prevent the death of the mother
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DEPARTMENT OF PUBLIC HEALTH

David Mulligan, Commissioner

AGENCY MISSION

To maintain, protect, and improve the health and well-being of the people of the Commonwealth.

STATUTORY REFERENCES

Enabling Statute 
M.Gl.c.17 
M.G.L. c.l 11
Inspection of Food, Drugs, and Various 

Articles
M G.L. c.94 § 1-12B. 17A-20,48-73A, 77B-77E, 
8SC, 88D, 91-92A, 118-139G, 142-148, 150- 
151 A. 160-171,186-195, 249A-249G, 270-277,
303A-303E, 305A-313 
Hazardous Substances 
M.G.L. C.94B 
Controlled Substances
M.G.L. c.94C § 13537-40,42-44,46-121 A, 127A-
131,181-202 
Alcoholism 
M.G.L. c.l 1 IB 
Emergency Medical Care 
M .G l.c.lllC  
Clinical Laboratories 
M.GL. c.l 1 ID 
Drug Rehabilitation 
M.GL. c.l 1 IE

COMPONENT PROGRAMS

1. Administration
2. AIDS Prevention and Treatment
3. Family and Community Health Services
4. Substance Abuse Services
5. Communicable Disease Control
6. Environmental and Community Health Hazards
7. Health Planning and Regulations
8. Universal Immunization
9. Public Health Hospitals
10. Smoking Prevention and Cessation

PROGRAM 1: Administration 

PROGRAM MISSION

To provide policy and programmatic guidance for the agency to ensure the maintenance, protection, and 
improvement of the health and well-being of the Commonwealth’s citizens.

Program Objectives Performance Measures Expected Outputs

l. Develop and coordinate a 
process for monitoring and 
improving program perform
ance.

1. Program improvements and 
enhancements produced by 
the perform ance review 
process.

1. TBR
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State Appropriations

4510-1000 For the administration program pursuant to the provisions of chap
ters seventeen and one hundred and eleven of the General Laws; 
provided, that the position of assistant commissioner shall not be 
subject to chapter thirty-one of the General Laws; provided further, 
that the department is hereby authorized and directed, in conjunc
tion with the division of capital planning and operations, to nego
tiate and enter into lease arrangements for fiscal year nineteen 
hundred ninety-four, and provided further, that said lease costs shall 
not be greater than those incurred in fiscal year nineteen hundred 
ninety-three, including not more than sixty-four positions 5,443.482

4510-2000 For the regional emergency medical services component of the
administration program; provided, that the regional emergency 
medical services councils and the C-MED communications desig
nated as such in accordance with 105 CMR 170.101 as of January 
first, nineteen hundred ninety-two shall remain the designated 
councils and C-MEDs; and provided further, that not less than 
sixty-eight thousand dollars shall be made available for region one, 
not less than eighty-eight thousand dollars shall be made available 
for region two, not less than eighty-eight thousand dollars shall be 
made available for region three, not less than eighty-eight thousand 
dollars shall be made available for region four, and not less than 
sixty-eight thousand dollars shall be made available for region five 400,000

Local Aid Fund..................100.0^

Federal Appropriations

4500-1000 For the purposes of a federally funded grant entitled, Preventive
Health Services Block Grant; provided, that not less than four 
hundred and fifty thousand dollars shall be obligated to the emer
gency medical services regions; and provided further, that not less 
than one hundred and sixty-five thousand dollars be obligated for 
rape prevention and victim services 4,323,506

4510-0400 For the purposes of a federally funded grant entitled, Grants Pro
gram to Support Alzheimer’s Disease Research 3,623,160

4510-0794 For the purposes of a federally funded grant entitled, State Emer
gency Medical Services Plan/Modification of Trauma Care Com
ponent 153,834
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PROGRAM 2: AIDS Prevention and Treatment

PROGRAM MISSION

To prevent the spread of the Acquired Immune Deficiency Syndrome (AIDS) epidemic and to care for the
patients who are currently infected.

Program Objectives Performance Measures Expected Outputs

1. Slow the progression of HTV la. Low income individuals in- la. 67
by providing a range of sup- fected by AIDS in supported
port and health services to housing units.
HTV/AIDS clients.

lb. Uninsured or underinsured 
clients infected by AIDS re
ceiving case management.

lb. 4,544

1c. Uninsured or underinsured 
low income clients receiving 
AZT or other medications.

lc. 800

Id. AIDS infected clients receiv
ing homemaker services.

Id. 140

le. AIDS infected clients receiv- le. 2,140
ing primary care.

2. Provide information to cli- 2. HTV pre-test and post-test 2. 37,433
ents regarding their HIV counseling sessions.
status.

3. Provide a structured rehabili- 3a. Emergency service bed days 3a. 16,627
tative environment for sub- filled.
stance abusers for indepen
dent drug-free living.

3b. Residential rehabilitation 
bed days filled.

3b. 25,489

3c. Ambulatory clinic visits. 3c. 308,204

State Appropriations

4520-1000 For the AIDS prevention and treatment program; provided, that not
less than six hundred and seventy-nine thousand dollars be obli
gated to comprehensive family planning providers for AIDS pre-
vention education, including not more than thirty positions 24,400,093

4520-2000 For the rental housing subsidies component of the AIDS prevention
and treatment program for the purposes of preventing institution-

DEPARTMENT OF PUBL)C HEALTH



t

alization in acute hospitals, chronic hospitals and nursing homes;
provided, that the department of public health may contract for the
administration of said program; provided further, that the costs of
said administrative contract shall not be expended from this item;
provided further, that rentals payable by tenants shall be not less
than thirty-five percent of total household income if heat and
cooking fuel are provided by the landlord and shall be not less than
thirty percent of total household income if heat and cooking fuel (
are not provided; and provided further, that no funds shall be
expended for subsidies for housing units in excess of the number
of units funded and occupied on June thirtieth, nineteen hundred
and ninety-one 120,000

Federal Appropriations

4513-9018 For the purposes of a federally funded grant entitled, Augmentation
and Evaluation of Established Health Education/Risk Reduction 
Program 5,000,000

4513-9037 For the purposes of a federally funded grant entitled, AIDS Care 1,793,707

4513-9038 For the purposes of a federally funded grant entitled, Shelter Plus
Care/Worcester 158.760

PROGRAM 3: Family and Community Health Services 

PROGRAM MISSION

To reduce infant mortality, to improve the health status and development of children and youth, to improve 
the nutritiooal health of children and mothers, to develop systems of care for children with special health 
needs, and to provide primary and preventive health services to all citizens.

Program Objectives Performance Measures Expected Outputs

1. Improve the health of women 
prior to and during child
bearing years.

1. Low income women receiv
ing early and comprehensive 
prenatal Healthy Start care.

1. 2,470

2. Reduce the number of low 
birthweight babies and im
prove the health status of 
pregnant and postpartum 
women.

2. Women receiving nutritional 
services monthly through the 
Women, Infants, and Chil
dren (WIC) Program.

2. 118,525
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3. Improve the health status and 
promote the optimal devel
opment of children and ado
lescents.

4, Reduce incidents of disabil
ity through screening, refer
ral and intervention services 
for infants and young chil
dren at developmental risk.

5. Proride a system of preven
tive, therapeutic, supportive, 
and specialized medical and 
rehabilitative services for 
children with disabilities or 
chronic illnesses.

6. Provide services related to 
particular health issues af
fecting women.

3a. High risk children and ado- 3a. 
lescents receiving compre
hensive pediatric primary 
care.

3b. High risk adolescents receiv- 3b.
ing health care, individual or 
group counseling, health 
education, and referral serv
ices.

3c. Students receiving health 3c.
education and counseling 
about STDs, AIDS, preg
nancy prevention, violence 
prevention, and substance 
abuse.

3d. High risk teens provided pre- 3d.
ventive services and health 
education from the Teen 
Pregnancy Challenge Fund.

4a Total population of infants 4a
determined to be at risk

4b.. Infants and toddlers receiv- 4b.
ing Early Intervention Pro
gram services.

5a. Multiple handicapped chil- 5a.
dren and their families re
ce iv in g  intensive case 
management services.

5b. Families receiving special- 5b.
ized home health and respite 
care services.

6a. Women receiving family 6a
planning, health information, 
and counseling.

6b. Batterer treatment services 6b.
maintaining state certifica
tion.

6c. Women receiving rape crisis 6c.
survivor counseling and 
services.

50.000

4.140

4.140

40.000 

TBR

11.000

TBR

TBR

TBR

TBR

TBR
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State Appropriations

4530-1000

4530-2000

4530-3000

4530-5000

For the family health component of the family and community 
health services program to be in addition to any federal funds 
received for this program; provided, that not less than two hundred 
and fifty thousand dollars shall be expended on community-based 
perinatal outreach and education programs targeted to those com
munities with severe infant mortality issues; provided further, that 
not less than nine million three hundred eighty-one thousand Five 
hundred-seven dollars shall be expended for early intervention 
services; provided further, that not less than one million dollars 
shall be expended for rape prevention and survivor services; pro
vided futher, that not less than two million thirty-nine thousand six 
hundred thirteen dollars shall be expended for school and commu
nity-based teen health programs; and provided further, that two 
million six hundred and thirteen thousand dollars shall be expended 
for family planning services provided by agencies certified as 
comprehensive family planning agencies, including not more than 
sixty-one positions

For the community health center grant component of the family and 
community health services program

For the dental health component of the family and community 
health services program; provided, that dental services shall only 
be provided to residents of the state schools for the mentally 
retarded and to statewide community-based dental programs for 
persons with mental retardation, including not more than Five 
positions

For the women, infants, and children’s (WIC) nutrition component 
of the family and communit) health services program to be in 
addition to funds received under the federal nutrition program; 
provided, that all new WIC cases, in excess of Fiscal year nineteen 
hundred and ninety-one caseload levels, shall be served in accord
ance with priority categories 1-5, as defined by the state WIC 
program; provided further, that within thirty days of the effective 
date of this act the department shall report to the house and senate 
committees on ways and means the total number of cases which 
can be supported with funds from this item without incurring a 
deficiency; provided further, that the department shall report quar
terly to the house and senate committees on ways and means on all 
expenditures from this item and from the federal nutrition program 
for women, infants and children, including the numbers of partici
pants in each program, and provided further, that not less than six 
hundred and two thousand dollars shall be obligated for failure to 
thrive programs, including not more than eleven positions

18,550,987

611,939

1,090,958

16,377,426
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4530-5100 The family and community health services program may expend 
an amount not to exceed sixteen million two hundred thousand 
dollars from revenues received from the infant formula price en
hancement system, hereby authorized, for the purpose of increasing 
the caseload of the W1C program

4530-6000 For the healthy start component of the family and community health
services program to provide medical care and assistance adminis
tered by the department pursuant to section twenty-four D of 
chapter one hundred and eleven, for pregnant women and infants 
residing in the commonwealth, healthy start, so called; provided, 
that pursuant to an interagency agreement established with the 
department of public welfare, the department of public health shall 
determine the eligibility for low income pregnant women for Title 
XIX and women eligible for service under section one A of chapter 
one hundred and eighteen E of the General Laws; and provided 
further, that the department shall submit a report, on a quarterly 
basis, to the house and senate committees on ways and means which 
shall include, but not be limited to, the number of women served 
during that quarter, categories of age, types of services provided 
and expenditures made, including not more than four positions

Health Protection Fund....................50.0%
General Fund................................... 50.0%

4530-7000 For the early breast cancer detection program component of the
family and community health services program to provide mam
mographies for the uninsured, breast cancer research, and a breast 
cancer detection public awareness program, including not more 
than three positions

4530-8000 For the teenage pregnancy p rr  ention component of the family and
community health services progr? i; provided, that applications for 
such funds shall be administered through the department upon 
receipt and approval of coordinated community service plans to be 
evaluated in accordance with guidelines issued by said department; 
and provided further, that portions of said grants may be used for 
state agency purchases of designated services identified by said 
community service plans, including not more than one position

Federal Appropriations

4500-1000 For the purposes of a federally funded grant entitled. Prevent' 'e
Health Services Block Grant; provided, that not less than fc ir 
hundred and fifty thousand dollars shall be obligated to the emer
gency medical services regions; and provided further, that not less 
than one hundred and sixty-five thousand dollars be obligated for 
rape prevention and victim services

16,200,000

6,435,271

2,549,518

1,97- rao

4,323,506
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4510-0109

4510-0112

4510-9040

4513-9007

4513-9021

4513-9022

4513-9026

4513-9027

4513-9030

4513-9031

4513-9032

For the purposes of a federally funded grant entitled, State Loan 
Repayment Project

For the purposes of a federally funded grant entitled. Community 
Scholarship Program

For the purposes of a federally funded grant entitled. Diabetes 
Control Program

For the purposes of a federally funded grant entitled. Nutritional 
Status of Women, Infants and Children (W1C); provided, that the 
department shall report quarterly to the secretary of administration 
and finance and the joint committee on federal financial assistance 
on all expenditures from this item and the state nutrition program 
for women, infants and children, including the numbers of partici
pants in each progiam

For the purposes of a federally funded grant entitled. Program for 
Infants and Toddlers with Handicaps

For the purposes of a federally funded grant entitled. Prevention 
Disability State Based Project

For the purposes of a federally funded grant entitled, Families 
C.A.N.—Care and Nurturance for At-risk Families

For the purposes of a federally funded grant entitled. Mass. Care: 
Community AIDS Resource Enhancement

For the purposes of a federally funded grant entitled. Planning a 
Comprehensive Primary Care System for All Massachusetts Chil
dren and Youth

For the purposes of a federally funded grant entitled, Emergency 
Medical Services for Children Improvement and Expansion

For the purposes of a federally funded grant entitled. South East 
Asia Birthing and Infancy Project
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50.000 

182,587

46,461,513

4,500,000

485,533

439.000 

290.500

41,100

250.000 

243,490



4570-1501 For the purposes of a federally funded grant entitled. Breast and
Cervical Cancer Prevention and Control/Core Capacity Building 188,800

4570-1502 For the purposes of a federally funded grant entitled. Urinary
Incontinence 177310

PROGRAM 4: Substance Abuse Services 

PROGRAM MISSION

To prevent and treat substance abuse and substance abusers.

Program Objectives Performance Measures Expected Outputs

1. Provide care for men and 
women suffering from alco
holism and dependency to 
other drugs.

la. Bed days available and pur
chased for short term inten
sive inpatient detoxification 
treatment.

la. TBR

lb. Bed days in residential reha
bilitation services available 
and purchased.

Ib TBR

2. Discourage the abuse of alco
hol and other drugs by pro
viding prevention and early 
intervention services.

2a. Community partnerships de
veloped to provide commu
nity-based prevention 
services.

2a. TBR

2b. Hours of prevention services, 
youth intervention services, 
and information and referral 
calls.

2b. TBR

3. Provide services to pregnant 
and parenting women.

3a. Pregnant and parenting 
woment receiving services.

3a. TBR

3b. Detoxification bed days, resi
dential bed days, and outpa
tient services available to 
pregnant women and their 
newborns.

3b. TBR

4. Provide treatment and risk 
reduction services for injec
tion drug users and their sex
ual partners.

4. Clients receiving services. 4. TBR

5 Provide compulsive gambler 
treatment services.

5. Clients receiving services. 5. TBR
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State Appropriation

4540-1000 For the substance abuse services program, including a program to
reimburse driver alcohol education programs for services provided 
for court adjudicated indigent clients; provided, that the department 
shall expend two hundred twenty-eight thousand five hundred and 
twenty-four dollars for a compulsive gamblers treatment program 
which the state comptroller is hereby authorized and directed to 
transfer to the General Fund from unclaimed prize money that has 
been held in the State Lottery Fund for more than one year from 
the date of the drawing in which the prize was won, including not 
more than twenty-three positions 23,708,142

General Fund...................................80.0%
Health Protection Fund....................20.0%

Federal Appropriations

4512-9411 For the purposes of a federally funded grant entitled. Urban Neigh
borhood Intervention Teams for Youth 329,690

4512-9414 For the purposes of a federally funded grant entitled, Drug Free <
Schools and Communities Act of 1986 45337 \

4512-9415 For the purposes of a federally funded grant entitled, Boston Drug
Treatment Improvement Project 6,722,483

4512-9416 For the purposes of a federally funded grant entitled, Treatment
Program for Critical Populations 30,000

4518-9418 For the purposes of a federally funded grant entitled, Non-incarcer-
ated Offenders 476352

PROGRAM 5: Communicable Disease Control 

PROGRAM MISSION

Reduce the spread of infectious diseases, such as tuberculosis (TB), sexually transmitted diseases (STDs). 
Hepatitis B, rabies, and childhood communicable diseases.
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Program Objectives

1. Provide surveillance, diag
nosis, and projections of HTV 
and TB infections.

2. Conduct risk assessment of 
eastern equine encephalitis 
and other viral diseases.

3. Provide testing and educa
tion in response to the rac
coon rabies epidemic.

4. Provide services to address 
TB.

Performance Measures Expected Outputs

la. Tests for HIV antibodies 
conducted.

la. 54,000

lb. Tests for TB conducted. lb. TBR
lc. File HTV and TB projections 

report with Legislature.
lc. March 15, 1994

2a Tests for viral diseases con
ducted.

2a. TBR

2b. Field tests of mosquitoes for 
eastern equine encephalitis 
virus conducted

2b. TBR

3a. Surveillance and testing 
methods developed for high 
risk animals.

3a TBR

3b. Time to determine result of 
testing.

3b. 2 days

3c. Training sessions for public 
health, medical and veteri- 
nary/animal control person
nel.

3c. TBR

3d. Collaborative partnerships 
formed to address raccoon 
rabies.

3d. TBR

3e. Education efforts initiated to 
inform the public about rac
coon rabies.

3e. TBR

3f. Raccoons tested. 3f. TBR

3g- Raccoons testing positive for 
rabies.

3g- TBR

4a. Long-term  care and rest 
home facilities receiving pre
vention and informational 
mailing.

4a TBR

4b. Training sessions for health 
care staff in county correc
tional facilities, drug treat
ment centers, and health care 
providers.

4b. TBR
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Assist in the diagnosis of dis 5a. Newborns screened and di 5a. 94,000
eases through laboratory test agnosed with treatable dis
ing. eases.

5b. STD tests conducted. 5b. 12,000

5c. Tests for food borne illness 
conducted.

5c. TBR

5d. Tests of food samples for Di
vision of Food and Drugs 
conducted.

5d. TBR

5e. Tests of drug samples for 
criminal justice agencies 
conducted.

5e. 30,000

5f. Time to determine result of 
drug samples tested.

5f. 9 days

State Appropriation

4550-1000 For the communicable disease control program; provided, that any 
expenditures incurred by the universal immunization program, 
so-called, shall be charged to the universal vaccination program for 
the maximum amount allowable under the conditions of said pro
gram and for services to analyze samples used in prosecution of 
controlled substances offenses, including not more than one hun
dred and fifty-eight positions 11,976,088

Federal Appropriations

4512-0102 For the purposes of a federally funded grant entitled. Application 
of the Principles of the Control of Syphilis 922,921

4512-9421 For the purposes of a federally funded grant entitled. Drug Analysis 
Weed and Seed 30,000

4513-9035 For the purposes of a federally funded grant entitled, AIDS Sur
veillance 1212,616

4515-0115 For the purposes of a federally funded grant entitled, Tuberculosis 
Control Project (317) 1,479,063

4516-1015 For the purposes of a federally funded grant entitled. Lab Training 
Network 10.000
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PROGRAM 6: Environmental and Community Health Hazards 

PROGRAM MISSION

To monitor and reduce exposure to environmental and community health hazards.

Program Objectives Performance Measures Expected Outputs

1. Reduce the incidence of en
vironmentally relaxed public 
health problems.

la. Report on statewide analysis 
on the potential health effects 
resulting from exposure to 
trichlorethylene in drinking 
water and low-level radioac
tive airborne emissions.

la. March 1, 1994

lb. Locations designated as Su
perfund sites that have been 
assessed for public health 
and environmental impact.

lb. TBR

2. Provide timely responses to 
environmental health haz
ards.

2. Requests for technical assis
tance by local boards of 
health met within 1 month.

2. TBR

3. Provide laboratory analyses 
for blood lead levels, envi-

3a. Tests of blood lead samples 
conducted.

3a. TBR

ronmental lead analyses, pes
ticides, food toxins and other 
environmental toxins.

3b. Tests of paint, dust or soil 
samples for lead conducted.

3b. TBR

3c. Tests conducted for the pres- 
cence of toxins in seafood 
and other foods.

3c. TBR

3d. Requests for laboratory tests 
and the number of tests com
pleted.

3d. TBR

4. Test for lead poisoning in 
young children and improve

4a. Children testing positive for 
lead poisoning.

4a. TBR

secondary prevention serv
ices for lead poisoned chil
dren.

4b. Children with lead poisoning 
receiving case management

4b. TBR

4c. Homes inspected for lead 
paint poisoning.

4c. TBR

4d. Requests for home deleading 
completed.

4d. TBR
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Ensure a safe food supply and 
minimize the exposure of

5a. Food and drug inspections 
conducted.

5a. TBR

food, drugs, medical devices, 
and consumer products to en
vironmental hazards.

5b. Violations cited compared to 
total inspections.

5b. TBR

5c. Food service and retail food 
establishments licensed.

5c. TBR

5d. Food service and retail food 
establishment licenses re
voked.

5d. TBR

Protect the pubbc from dan
gerous forms of radiation.

6a. X-ray facilities and nuclear 
power plants inspected.

6a. TBR

6b Radon information packets 
distributed.

6b. TBR

6c. Radiological technicians li
censed.

6c TBR

6d. Requests by local Boards of 
Health responded to regard
ing radiation issues.

6d TBR

Decrease illness through the 
enforcement of the State

7a. State sanitary code inspec
tions completed

7a. TBR

Sanitary Code.

7b. Training sessions provided 
regarding local enforcement

7b. TBR

State Appropriations

4560-1000 For the environmental and community health hazards program,
including control of radiation and nuclear hazards and consumer 
products protection, including food and drugs and a program of lead 
poisoning prevention, in accordance with chapter seven hundred 
and seventy-three of the acts of nineteen hundred and eighty-seven, 
and for the maintenance of poisoning prevention inspections teams 
to inspect for lead-based paint in day care facilities, and for an 
inspection and licensing program of x-ray technologists, including 
the payment of fringe and indirect costs for employees compen
sated under this program, and for the purpose of implementing 
certain provisions of chapter four hundred seventy of the acts of 
nineteen hundred eighty-three, the "Right-to-Know“ law, so called; 
and provided further, that not less than one hundred and fourteen 
thousand dollars shall be obligated for the implementation of a 
program to manage the disposal of low-level radioactive waste in 
accordance with sections seven, eight, eleven, thirteen, and sixteen
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of chapter one hundred and eleven H of the General Laws, including
not more than seventy-five positions 3,520,745

4565-1000 For the nuclear power reactor monitoring component of the envi
ronmental and community health hazards program; provided, that 
the department is hereby authorized to expend revenues in an 
amount not to exceed seventy-five thousand dollars accrued from 
assessments paid in accordance with section five K of chapter one 
hundred and eleven of the General Laws, for services provided to 
monitor, survey, and inspect nuclear power reactors. 75,000

4565-2000 For the drug registration and monitoring component of the environ
mental and community hazards program; provided, that the depart
ment may expend an amount not to exceed three hundred 
eighty-two thousand one hundred dollars from revenues received 
from a fee charged to registered practitioners, including physcians, 
dentists, veterinarians, and podiatrists, for controlled substance 
registrations, including not more than six positions 382,100

Federal Appropriations

4510-9019 For the purposes of a federally funded grant entitled, Environmental 
Monitoring Program 75,001

4510-9043 For the purposes of a federally funded grant entitled. Demonstration 
Program to Conduct Toxic Waste Site Impact Health Assessments 316,248

4510-9048 For the purposes of a federally funded grant entitled, Indoor Radon 
Development Program 210,000

PROGRAM 7: Health Planning and Regulations 

PROGRAM MISSION

To ensure access to and the availability of health care services and to control health care cost increases through 
the approval of capital and new technology.

Program Objectives Performance Measures Expected Outputs

1. Increase timeliness of public 
health surveillance systems 
and dissemination of surveil-
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lance information to the pub
lic.

la. Births and deaths in the com
monwealth published within 
12 months of the data year.

la. TBR

lb. Annual cancer incidence in 
Massachusetts published 
within 24 months of the data 
year.

lb. TBR

Reduce current backlog of 
D eterm ination o f Need 
(DoN) projects.

2a. Filed DoN projects com
pleted.

2a. 71

2b. Projects backlogged. 2b TBR

Conduct surveys and certifi
cation activities for health fa
cilities to meet contract 
obligations with the Health 
Care Financing Administra
tion (HCFA).

3a. Rest homes, hospices and 
laboratories licensed.

3a. 314

3b. Average time to determine
certification status of health 
facilities.

3b. TBR

State Appropriations

4570-1000 For the health statistics component of the health planning and
regulations program and for the operation of a cancer registry and 
occupational lung disease registry, including not more than forty-
six positions

General Fund.................................... 80.0%
Health Protection Fund....................20.0%

4575-1000 For the health statistics component of the health planning and
regulations program; provided, that the department is hereby 
authorized to expend revenues in an amount not to exceed four 
hundred and fifty thousand dollars accrued from fees collected from 
the following serv ices: amendments of vital records by the registrar 
of vital records and statistics, all requests for vital records not issued 
in person at the offices of the registry and research performed by 
registry staff at the registry of vital records; provided, that revenues 
collected may be used for all program costs including compensation 
of employees

4570-2000 For the health care quality component of the health planning and
regulations program; provided, that said division of health care 
quality shall be responsible for assuring the . :!ity of patient care 
provided by the commonwealth’s health car. facilities and services, 
and protecting the health and safety of pauents who receive care 
and services in nursing homes, rest homes, clinical laboratories,

1.973.871

450,000
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clinics, institutions for the mentally retarded and ill, hospitals and 
infirmaries, including the inspection of ambulance services, includ
ing not more than niney-two positions 5,661,065

4575-2000 For the health care quality component of the health planning and 
regulations program; provided, that the department is hereby 
authorized to expend revenues collected pursuant to the licensure 
of health facilities up to a maximum of one hundred twenty-nine 
thousand dollars 129,000

4570-3000 For the determination of need component of the health planning 
and regulations program, pursuant to section twenty-five C of 
chapter one hundred and eleven of the General Laws, including not 
more than three positions 164,537

Federal A p p ro p ria t io n s

4502*1012 For the purposes of a federally funded grant entitled. Cooperative
Health Statistics System 369.S49

4510-0500 For the purposes of a federally funded grant entitled. Clinical
Laboratory Improvement Amendments 600,000

4518*1000 For the purposes of a federally funded grant entitled. Procurement
of Information for the National Death Index (NDI) 56,000

4518-1002 For the purposes of a federally funded grant entitled, Social Secu
rity Administration—Massachusetts Death File 27,760

4518-1003 For the purposes of a federally funded grant entitled, Massachusetts
Birth Records for Social Security Administration 106,000

4518-9022 For the purposes of a federally funded grant entitled, Sentinel Event
Notification System for Occupational Risks 168,000

4518-9023 For the purposes of a federally funded grant entitled, Census of
Fatal Occupational Injuries 26,000

4518-9025 For the purposes of a federally funded grant entitled, Fatality
Surveillance and Field Investigations 70,224
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PROGRAM 8: Universal Immunization

PROGRAM MISSION

To prevent the occurrence and transmission of diseases that are preventable through immunization.

Program Objectives Performance Measures Expected Outputs

1. Provide immunization for 2 
year olds through the Infant 
Immunization Initiative.

la. 2 year olds immunized 
against measles, mumps, ru
bella, and polio.

la. 94,000

lb. 2 year olds immunized 
against diptheria, tetanus, 
and pertussis.

lb. 94,000

2. Achieve universal immuni
zation of infants against 
Hepatitis B.

2a Incidences of Hepatitis B 
among infants.

2a. TBR

2b. Infants immunized for Hepa
titis B.

2b. TBR

2c. Doses of vaccines distributed 
to hospitals and primary care 
providers.

2c. 2,600,000

3. Develop improved vaccines 
and serums for the preven
tion of infectious diseases.

3a. Incidences of diptheria, teta
nus, and pertussis.

3a. TBR

3b. Doses of vaccines against 
diptheria, tetanus, and per
tussis distributed

3b. TBR

3c. Doses of vaccine against 
measles, mumps, rubella, po
lio, haemophilus influenza 
and, hepatitis B distributed.

3c. TBR

4. Continue clinical trials of 
new products such as acellu
lar pertussis vaccine and bac- 
terial polysaccharide im
mune globulin to achieve 
federal licensure.

4. Clinical trials conducted. 4. TBR

State Appropriation

4580-1000 For the universal immunization program, established pursuant to 
section one hundred forty-one of chapter six hundred fifty-three of 
the acts of nineteen hundred eighty-nine and section forty-five and 
forty-six of chapter four hundred ninety-five of the acts of nineteen 
hundred and ninety-one including not more than three positions 8,70732'
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Health Care Access Fund. 100.0%

Federal Appropriation

4512-0179 For the purposes of a federally funded gram entitled. Vaccination
Assistance Project 1,645,892

PROGRAM 9: Public Health Hospitals 

PROGRAM MISSION

To provide acute and chronic hospital medical care to unserved and underserved populations.

Program Objectives Performance Measures Expected Outputs

1. Provide medical care to un
served and underserved pa
tients.

la. Census and total capacity at 
each Public Health Hospital.

la. TBR

lb. Daily cost per patient bed by
facility.

lb. TBR

lc. Patients, by facility, which 
receive Medicaid, uncom
pensated care payment, or 
private health insurance cov
erage.

lc. TBR

2. Develop long-range capital 
plan by facility.

2a. Submit long-range capital fa
cility and equipment plan to 
Legislature.

2a. January 1, 1994

2b Capital improvements com
pleted to maintain Joint Com
mission of Accreditation of 
H ospitals O rganization  
(JCAH) certification and the 
ability to bill third party in
surers.

2b.

•

TBR

State Appropriations

4590-1000 For the public health hospitals program, including the maintenance
of. and for certain improvements to. the department's public health 
hospitals and for certain costs related to the closure of certain 
hospitals; provided, that Tewksbury Hospital shall not be used to
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house county, state or other prisoners, including not more than one 
thousand eight hundred nineteen positions 43.310,943

4590-2000 For the consolidated hospitals component of the public health
hospitals program; provided, that the department may expend an 
amount not to exceed sixty-two million three hundred fifty-five 
thousand five hundred eighteen dollars from revenues collected 
subject to the approval of the commissioner of public health; 
provided further, that such revenues may be expended for the 
purpose of hospital related costs, including capital expenditures and 
motor vehicle replacement; provided further, that all revenues 
expended shall be pursuant to schedules submitted to the secretary 
of administration and finance and the house and senate committees 
on ways and means; provided further, that notwithstanding the 
provisions of any general or special law to the contrary the Western 
Massachusetts hospital shall be eligible to receive both the state and 
federal share of reimbursements from the medical assistance pro
gram of the department of public welfare; provided further, that 
notwithstanding the provisions of any general or special law to the 
contrary the Western Massachusetts hospital shall reimburse the 
Genera] Fund for a portion of their employee benefit expenses, 
according to a schedule submitted by the commissioner of public 
health and approved by the secretary of administration and finance; 
and provided further, that such reimbursement shall not exceed ten 
percent of total personnel costs for this hospital 62.355,518

Federal Appropriation

4540-8200 For the purposes of a federally funded grant entitled, Transitional
Housing/Shattuck Shelter 145,355

PROGRAM 10: Smoking Prevention and Cessation 

PROGRAM MISSION

To reduce the level of tobacco consumption through education, media, and prevention programs

Program Objectives Performance Measures Expected Outputs

1. Develop programs on the 
community, regional and 
statewide levels to combat to
bacco use.

la. Programs developed target
ing minorities and women.

la. TBR

lb. School health programs de
veloped in conjunction with 
the Department of Education.

lb. TBR
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lc. Health provider and social 
service training initiatives 
developed.

lc. TBR

2. Devise an anti-smoking me
dia campaign.

2. Groups targeted in media 
campaign.

2. TBR

3. Evaluate the effectiveness of 
ann-smoking initiatives.

3. Produce annual report on 
status of tobacco use.

3. April 15, 1994

State Appropriation

4590-0300 For the smoking prevention and cessation program pursuant to
chapter two hundred and fifty-four of the acts of nineteen ninety- 
two 10,000,000

Health Protection Fund......................100.0%
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I

department of m e d ic a l  s e c u r ity

Jeffrey Ritter, Commissioner

)  AGENCY MISSION

To promote access to health cart services through insurance programs, the uncompensated care pool and 
program established by various health care laws.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Statutes 1. Administration
M.G1.C.118F 2. Medical Security Plan
St. 1988, c.23 3. Labor Shortage Initiative
St. 1991, c.495 4. Uncompensated Care Pool Administration

5. Healthy Kids
6. CenterCare
7. Health Care for the Homeless

PROGRAM 1: Administration 

PROGRAM MISSION

To manage policy development, contracting, fiscal and program operations for health benefit programs 
established by law.

Program Objectives Performance Measures Expected Outputs

1. Develop and coordinate a 
process of monitoring and 
improving program perform
ance.

i. Program improvements and 
enhancements developed by 
the perform ance review 
process.

2. Negotiate cost-effective con
tracts for the management of 
department programs.

2a. Program contracts that are 
performance-based.

2b. Average administrative cost 
per client, as a percent of each 
program’s total expenditure.

3. Provide information about 
department programs to the 
public.

3a Public inquiries per month.

3b. Total inquiries answered 
with staff resources.

1. TBR

2a. TBR 

2b. 5<*

3a. 400

3b. TBR

\
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3c. Total inquiries referred to 
program vendor.

3c. TBR

3d. Total inquiries referred to 
government agencies.

3d. TBR

Process invoices in a timely 
manner.

4a. Total monthly bills. 4a. TBR

4b. Bills processed within 45 
days of receipt.

4b. 95%

4c. Late interest penalty pay
ments, in dollars.

4c. SO

State Appropriation

4600-1000 For the administration program of the department of medical secu
rity, including not more than fourteen positions. 751,789

PROGRAM 2: Medical Security Plan

PROGRAM MISSION (

To ensure the provision of health benefits to the unemployed and their families whose prior year income does 
not exceed 400% of federal poverty income guidelines.

Program Objectives Performance Measures Expected Outputs

1. Monitor program vendor’s 
enrollment of qualified indi
viduals.

la. Average weekly enrollment. la. 35,000

lb. Enrollment compared to total 
collecting unemployment 
benefits.

lb. 40%

lc. Applications processed and 
determined to be ineligible 
for Plan benefits.

lc. TBR

2. Monitor vendors to ensure 
the payment of qualified 
claims.

2a. Average annual dollar value 
of claims paid per enrollee.

2a SI ,200

2b. Annual audit of vendor pay
ments.

2b. TBR

2c. Monthly estimate of claims 
reserve.

2c. TBR
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2d. Actuarial projection of Trust 
Fund solvency.

2d. March 1994

Promote access to Plan bene
fit information.

3a. Public appearances, articles, 
consumer liaison and out
reach activities per month.

3a. 10

3b. Brochures mailed to new un
employment insurance re
cipients returned undeli
verable, as a percent of to
tal mailing.

3b. TBR

PROGRAM 3: Labor Shortage Initiative 

PROGRAM MISSION

To implement programs that facilitate career advancement and train health care workers for under-staffed 
ealth care fields.

Program Objectives Performance Measures Expected Outputs

1. Increase recruitment and re
tention of direct care workers 
in the health care industry.

la. Workers enrolled in training 
programs.

la. 2,410

lb. Trainees graduating. lb. 80%

1c. Graduates finding new jobs 
or promoted within 3 months 
of graduation.

lc. 1,450

2. Provide cost-effective train
ing.

2. Average training cost per 
worker.

2. TBR

PROGRAM 4: Uncompensated Care Pool Administration 

PROGRAM MISSION

To monitor and promote access to acute hospital services for qualified uninsured or underinsured individuals 
through management and financing of the uncompensated care pool.

Program Objectives Performance Measures Expected Outputs

1. Manage the efficient collec- la. Monthly collections from la. 12
tion and disbursement of un- hospitals report,
compensated care  pool 
payments.
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lb. Monthly payments to hospi
tals owed payments by the 
pool report.

lb. 12

lc. Updates of hospital gross li
ability calculations.

lc. 12

Eliminate ineligible uncom
pensated care pool charges.

2a. Hospital credit and collection 
policies reviewed annually.

2a. 100%

2b. Audits of hospital charges to 
the uncompensated care pool 
completed.

2b. 60

2c. Total free care and bad debt 
charges disallowed by audit 
compared to the total cost of 
audits.

2c. TBR

Promote the cost-effective 
use of pool services by bene
ficiaries.

3a. Vendor pool utilization re
view reports filed.

3a. 12

3b. Pool beneficiaries enrolled in 
managed care.

3b. TBR

State Appropriation

4600-1050 For the uncompensated care pool administration program estab
lished pursuant to section fifteen of chapter one hundred and 
eighteen F of the General Laws, including not more than eleven
positions

4600-1054 For the purpose of making initial gross payments to qualifying acute
care hospitals from the uncompensated care pool pursuant to the 
provisions of section fifteen of chapter one hundred and eighteen 
F of the General Laws for the hospital fiscal year beginning October 
first, nineteen hundred and ninety-three; provided, that said pay
ments shall be made to hospitals prior to, and in anticipation of, the 
payment by hospitals of their gross liability to said pool; provided 
further, that the comptroller is hereby authorized and directed to 
transfer the amount appropriated herein to said pool for the purpose 
of making such payments, provided further, that the amount appro
priated herein, less any amount unable to be collected from hospi
tals as certified by the commissioner of the department shall be 
returned to the General Fund at the end of the fiscal year ending 
June thirtieth, nineteen hundred and ninety-four; provided further, 
that in no event shall the amount unable to be collected from 
hospitals exceed for any hospital which is a net payer to said pool 
the pool's gross liability to such hospital or for any hospital which 
is a net payee to said pool the pool’s gross liability from such 
hospital; and provided further, that the comptroller is hereby

i

1305,973
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authorized and directed to transfer to the General Fund as of said 
June thirtieth the balance of this appropriation and any allocation 
thereof as certified by the said commisisoner 30,000,000

PROGRAM 5: Healthy Kids

PROGRAM MISSION

To manage a statewide capitated insurance program providing preventive and primary care services to 
uninsured children from birth through age five.

Program Objectives Performance Measures Expected Outputs

1. Monitor enrollment to the 
level of appropriation.

la. Monthly enrollment cap. la. 9.680

lb. Disenrollment and turnover. lb. 10%

2. Monitor actual utilization 
against vendor initial projec
tions.

2a. Vendor utilization reports 
filed.

2a. 12

2b. Analyses of actual utilization 
compared with initial vendor 
projections.

2b. 4

3. Annual program evaluation 
completed.

3. Report on enrollee demo
graphics, insurance status, 
utilization, health outcomes, 
expenditures and adequacy 
of premium levels com
pleted.

3. February 1994

4. Conduct a cohort study com
paring the health outcomes of 
program enrollees with unin
sured children birth through 
age five.

4a. Study to be designed. 4a. October 1993

4b. Research team assembled. 4b. January 1994

State Appropriation

4600-1200 For the healthy kids program established pursuant to section sev
enteen A of chapter one hundred and eighteen F of the General 
Laws for preventive and primary pediatnc health care for newborns 
through the age of five

Health Care Access Fund.................. 100.0%
4,696,000
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PROGRAM 6: CenterCare 

PROGRAM MISSION

To manage a plan of capitated primary care access to income-eligible persons at independently-licensed 
community health centers and to assist such centers improve operations with technical assistance.

Program Objectives Performance Measures Expected Outputs

1. Monitor enrollment to the 
level of appropriation.

la. Monthly enrollment cap. la. 9,500

lb. Community health centers 
participating in program.

lb. TBR

2. Annual program evaluation 
completed.

2. Report on enrollee demo
graphics, insurance status, 
utilization, health outcomes 
and expenditures completed.

2. February 1994

3. Monitor program manage
ment by health centers.

3a. Centers visited by depart
ment staff each month.

3a. TBR

3b. Enrollment documentation at 
centers audited.

3b. 100%

4. Assist professional and non
profit agencies in pursuing 
federal technical assistance 
funds available for commu
nity health centers.

4a. Agencies receiving federal 
assistance.

4a. TBR

4b. Average amount of assis
tance.

4b. TBR

State Appropriation

4600-1210 For the centercare program established at community health centers
pursuant to section seventeen A of chapter one hundred and eight
een F of the Genera] Laws, provided, that the department shall assist 
professional and nonprofit agencies dedicated to the advancement 
of the scope and nature of services delivered in communities and 
community health centers and to pursue available federal technical 
assistance funding; and provided further, that not less than one 
hundred and eighty-five thousand three hundred and fifty dollars 
shall be expended on a statewide program of technical assistance 
to community health centers to be provided by a state primary care 
association qualified under section 330(0(1) of the United States 
Public Health Service Act at 42 USC 254c 4,485,000

Health Care Access Fund................... 100.0%
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PROGRAM 7: Health Care for the Homeless

PROGRAM MISSION

To provide medical respite services, including subacute, recuperative, substance abuse and mental health 
care to homeless persons in the Greater Boston area meeting free care eligibility criteria.

Program Objectives Performance Measures Expected Outputs

1. Divert subacute homeless pa
tients from acute hospitaliza
tion.

la. Patients discharged to pro
gram from acute hospital in
patient settings.

la. TBR

lb. Patients discharged to pro
gram from acute hospital 
emergency rooms.

lb. TBR

1c. Hospital-discharged clients 
compared to total program 
admissions.

1c. TBR

Id. Average length of stay in pro
gram for hospital-discharged 
clients.

Id. TBR

le. Variance in length of stay for 
hospital-discharge clients 
and all other clients.

le. TBR

2. Provide clients with housing, 
employment and financial 
counselling upon discharge 
from the program.

2a. Clients assisted with Supple
mental Security Income ap
plication.

2a. TBR

2b. Clients placed in housing. 2b. TBR

3. Monitor vendor performance 
against contract standards.

3. Vendor utilization and ex
pense reports filed.

3. 12

State Appropriation

4600-1230 For the medical respite services component of the health care for 
the homeless program established pursuant to section seventeen A 
of chapter one hundred and eighteen F of the General Laws 

Health Care Access Fund.................. 100.0%
300,000
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DEPARTMENT OF SOCIAL SERVICES

Linda Carlisle, Commisioner

AGENCY MISSION

To provide services to protect children from abuse and neglect and to support and strengthen troubled families.

STATUTORY REFERENCES COM PONENT PROGRAMS

Enabling Staruie 
M.G1. C.18B § 122

1. Administration
2. Family Stabilization
3. Family Unification and Reunification
4. Permanency
5. Foster Care
6. Group Care
7. Case Management

PROGRAM 1: Administration 

PROGRAM MISSION

To provide a centrally managed area-based support system for all budgetary and program operations, 
including legal services, human resources, revenue, finance and management support to families and children 
involved with the department.

Program Objectives Performance Measures Expected Outputs

Develop and coordinate a 
process for monitoring and 
improving program perform
ance.

i. Program improvements and 
enhancements produced by 
the perform ance review 
process.

l. TBR

Ensure the adequate and rea
sonable allocation of preven
tion and protection resources 
emphasizing direct care serv
ice delivery.

2a. Minimum of state and con
tracted personnel funding al
located to d irec t care 
management or functions.

2a. 78%

2b. Child abuse/neglect reports 
received.

2b. 53.200

2c. Ratio of child abuse reports 
investigated compared to 
those confirmed.

2c. 25.500 : 13 260

2d. Confirmed cases receiving 
department services.

2d. 100%
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2e. Children receiving depart
mental services within 30 
days of report or request.

2e. 90%

2f. Abuse/neglect cases investi
gated within 10 days.

2f. 100%

2g- Average time frame to as
semble child abuse investiga
tion team.

2g- 5 days

2h. File provider and staff train
ing plan with Legislature.

2h. September 1, 
1993

Adherence to departmental 
utilization, workload, policy 
and review standards.

3a. Compliance of area offices 
with departmental program 
indicators.

3a. TBR

3b. Area o ffices monitored 
through unscheduled site vis
its per month.

3b. TBR

3c. File contract monitoring plan 
with Legislature.

3c. October 1, 1993

3d. Foster homes evaluated 
within department standards.

3d. 100%

D evelop predeterm ined 
length of involvement stand
ards through DSS utilization 
management initiative.

4a. Standards report filed with 
Legislature.

4a. September 1, 
1993

4b. Cases closed monthly. 4b. TBR

4c. Cases opened monthly 4c. TBR

4d. Average length of assess
ment worker involvement 
per case.

4d. 45 days

State Appropriations

4800-0015 For the central office component of the administration program;
provided, that unless otherwise authorized, all funds including 
federal reimbursements received by the department shall be depos
ited to the General Fund, including not more than two hundred and 
sixty-three positions 18,103,946

4800-0150 For the area offices component of the administration program;
provided that, nine hundred thousand dollars shall be spent for 
battered women’s specialists in department area offices, including 
not more than two hundred and seventy-seven positions 17,505,882
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Federal A p p ro p ria t io n s

4800-0007 For the purposes of a federally funded grant entitled. Family 
Violence Prevention and Support Services 24,877

4800-0009 For the purposes of a federally funded grant entitled, Title TV-E 
Independent Living Program 143,891

4800-0011 For the purposes of a federally funded grant entitled, Child Abuse 
and Neglect Emergency Prevention Services 55,639

4800-0012 For the purposes of a federally funded grant entitled. Parenting 
Partner Program for HTV Involved Families 30,932

4899-0001 For the purposes of a federally funded grant entitled, Title TV-B 
Child Welfare Services 1,506,558

4899-0022 For the purposes of a federally funded grant entitled. Child Abuse 
and Neglect Prevention and Treatment—Basic Grant 32,861

4899-0024 For the purposes of a federally funded grant entitled, Child Abuse 
and Neglect Prevention and Treatment—Medical Grant 17,202

PROGRAM 2: Family Stabilization

PROGRAM MISSION

To assist troubled families before they are at high risk of having their children placed in department custody.

Program Objectives Performance Measures Expected Outputs

1. Maintain day care service de
livery system to emphasize 
family preservation services.

1. File annual evaluation of 
service delivery system with 
Legislature.

1. October 1, 1993

2. Reduce the number of chil
dren requiring out-of-home 
placements and permanency
services.

2a. Families receiving or tar
geted to receive stabilization 
services.

2a. 23,000

2b. Families who receive serv
ices and still require place
ment

2b. TBR
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2c. At-risk families receiving 
counseling and parenting 
skill services.

2c. 9,300

2d. At-risk families who receive 
counseling and still require 
placement.

2d. TBR

3. Reduce department average 
monthly open caseload.

3a. Ratio of new open cases com
pared to cases closed per 
month.

3a. TBR

3b. Reduction of total depart
mental caseload attributed to 
family stabilization services.

3b. TBR

4. Provide shelter services to at- 
risk women.

4a. At-risk women served in 
shelters.

4a. 4,600

4b. Average length of stay per 
shelter.

4b. 90 days

4c. At-risk-families served by 
the New Chardon Street shel
ter per month.

4c. 30

4d. Monthly cost per individual 
and family per shelter.

4d. TBR

4c. Women requiring return to 
shelter services within 12 
months.

4e. TBR

4f. Women placed in permanent 
alternate housing through 
housing location services.

4f. TBR

State Appropriations

4800-0016 For the family stabilization program for non-placement families
experiencing instability including, but not limited to. school and 
community-based young parent programs, parent and home health 
aides, education and counseling services; provided, that the depart
ment shall pursue the establishment of public/pnvate partnership 
agreements established for family stabilization services funded 
from sources other than the commonwealth

4800-0050 For the new chardon street home for women component of the
family stabilization program, including not more than sixteen po
sitions

4800-1400 For the women-at-risk shelters and services component of the
family stabilization program; provided, that the department shall
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pursue the establishment of public/private partnership agreements 
established for family stabilization services funded from sources 
other than the commonwealth 7,064,080

Federal Appropriations

4800-0005 For the purposes of a federally funded grant entitled, Children’s 
Justice Act 250.570

48000007 For the purposes of a federally funded grant entitled. Family 
Violence Prevention and Support Services 305,125

4800-0009 For the purposes of a federally funded grant entitled, Title IV-E 
Independent Living Program 5162272

4800-0011 For the purposes of a federally funded grant entitled, Child Abuse 
and Neglect Emergency Prevention Services 344,300

4800-0012 For the purposes of a federally funded grant entitled, Parenting 
Partner Program for HTV Involved Families 152,233

4899-0001 For the purposes of a federally funded grant entitled, Title IV-B 
Child Welfare Services 348,170

4899-0022 For the purposes of a federally funded grant entitled, Child Abuse 
and Neglect Prevention and Treatment—Basic Grant 335,740

4899-0024 For the purposes of a federally funded grant entitled. Child Abuse 
and Neglect Prevention and Treatment—Medical Grant 43,670

PROGRAM 3: Family Unification and Reunification 

PROGRAM MISSION

To provide support services to families experiencing instability and at some risk of having their children 
placed, and to reunify families whose children are expected to return home following placement.

STATUTORY R EFER ENC ES

Enabling Statute 
M.G1.C.18B
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Program Objectives Performance Measures Expected Outputs

1. Provide intensive non-place
ment family support services 
to at-risk families.

la. Families targeted for reunifi
cation services.

la. 1,000

lb. Families receiving support 
services.

lb. 23,000

lc. Average length of time fami
lies receive services.

lc. TBR

2. Reduce at-risk families re
quiring placement services.

2a. Families who receive serv
ices and still have placement 
procedings.

2a. TBR

2b. Abuse or neglect reports 
among at-risk families.

2b. TBR

3. Increase reunification of 
families.

3a. Children in out-of-home 
placements reunified with 
families.

3a. TBR

3b. Reunified families without 
subsequent abuse reports 
within 1 year, 5 years.

3b. 90%,&OK

State Appropriation

4800-0017 For the family unification and reunification program for non-place
ment families at some risk of having their children placed and for 
placement families whose children are expected to return home 
following placement including, but not limited to. shelter services, 
substance abuse treatment, respite care and family reunification 
networks; provided, that the department shall pursue the estab
lishment of public/private partnership agreements established for 
family unification and reunification services funded from sources 
other than the commonwealth 26,193309

PROGRAM 4: Permanency 

PROGRAM MISSION

To provide children with permanent living arrangements and reduce the length of stay in temporary stale 
custody.

STATUTORY REFERENCES

Adoption Subsidy 
M.G.L. C.18B § 2132
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Program Objectives Performance Measures Expected Outputs

1. Provide adoption referral and 
placement services to chil
dren served by the depart-

la. Ratio of adoption referrals 
compared to placements 
completed.

la. 1000 : 900

menL

lb. Rate of incidence of child 
maltreatment among adop
tive families.

lb. TBR

lc. Child adoption subsidies re
ceived by families.

lc. 5.400

Id. Adoption/guardianship sub
sidy and clothing allowance 
paid.

Id. 35,500

le. Variance of prior year adop
tion compared to current year 
projected.

le. TBR

2. Reduce the time children 
spend in temporary state cus-

2a. Children in pre-adoptive 
homes.

2a. 4,800

tody.

2b. Petitions filed to terminate 
parental rights.

2b. 600

2c. Average time to complete le
gal adoption.

2c. 36 months

2d. Time spent in adoptive home 
before family can proceed to 
legalize adoption.

2d. 6 months

2c. Court confirmed adoption 
status.

2e. 1000

2f. Increase of adoptions final
ized from FY93 to FY94.

2f. 409b

3. Initiate statewide adoption 
recruitment campaign for

3a. New adoptive families iden
tified.

3a. 600

preadoptive and permanent 
homes.

3b. Newly recruited adoptive 
families targeted to adopt mi
nority, sibling, older and spe
cial need children.

3b. TBR

3c Increased minority, sibling, 
older and special needs chil
dren placements.

3c. 409b
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State Appropriation

4800-0020 For the permanency program, including the provision of adoption
and guardianship subsidies, provided, that no funds shall be ex
pended to provide subsidies to adoptive parents for children no 
longer in their care, including not more than one hundred and four 
positions 39,551.241

Federal Appropriation

4899-0001 For the purposes of a federally funded grant entitled, Title IV-B
Child Welfare Services 2,757.728

PROGRAMS: Foster Care

PROGRAM MISSION

To provide temporary substitute family care to children who require out-of-home placement services.

STATUTORY REFERENCES

Foster Care Review 
M.G1. C.18B § 6A 
Payment for Services 
M.G1. C.18B § 4 
Sliding Fees 
St_ 1989, c.240 § 107

Program Objectives Performance Measures Expected Outputs

1. Provide quality substitute 
family care to children

la. Children receiving foster 
care services

la- 11.500

lb Incidence rate of child mal
treatment by foster parent(s).

lb. TBR

lc. Families receiving foster 
care training services.

lc. 90%

2 Reduce the average length of 
involvement in foster care 
program

2a. Anticipated average length 
of stay in foster care for new 
bom to 5 year old. 5 year old 
and up.

2a 12 mombs. 18 
months

2b Children returning from out- 
of-home placement

2b 63%
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2c. Foster care children adopted 
within department "length of 
involvement" standards.

Implement sliding fee for 
parents whose children have 
been placed in foster care set
tings.

3a Parents at or above 150% of 
the federal poverty level pay
ing sliding scale fee.

3b. Revenues generated

Operate Foster Care Review
Unit.

4a. Departmental reviews per
formed by Foster Care Re
view Unit.

4b. Cases reviewed every 6 
months.

4c. Cases reversed.

2c. TBR 

3a. 100%

3b. TBR 

4a. 1 14,000

4a.2 75% 

4b. 100%

4c. TBR

State Appropriations

4800-0025 For the foster care review component of the foster care program,
including not more than forty-seven positions

4800-0030 For the foster care program, including foster care subsidies, serv
ices to foster families and reimbursements to foster parents for 
extraordinary expenses incurred; provided, that the department 
shall establish a schedule for fees for services which may vary with 
the ability of the recipient of such service to pay therefor which 
shall be imposed regardless of whether the placement is voluntary 
or is a result of an order of a court of competent junsdiction; 
provided further, that services provided to children who have been 
placed into foster care shall be terminated if the payment of sliding 
fees on behalf of said children are over three months in arrears; and 
provided further, that the department shall collect not less than 
forty-four million one hundred and forty-three thousand dollars 
pursuant to Title IV-E of the Social Security Act to be deposited in 
the General Fund

480CM200 For partnership agencies, so-called, for the provision o f  protective
services; provided, that the funds herein shall be expended on 
contracts serving minority and mentally retarded or handicapped 
clients

1,902,922

87.361.568

3.228,177
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PROGRAM 6: Group Care 

PROGRAM MISSION

To provide temporary substitute group care to children who require out-of-home placement services through 
the Department.

STATUTORY REFERENCES

Payment for Services 
M.G.L. c.18 § 4 
Sliding Fees 
St. 1989, c.240 § 107

Program Objectives Performance Measures Expected Outputs

1. Implement case management 
supervisory review system.

i. Cases reviewed by case man
agement system.

i. 90%

2. Reduce the number of chil
dren requiring group care 
services.

2a. Children receiving voluntary 
and involuntary group care.

2a. 1,840

2b. Average length of involve
ment in group care settings.

2b. TBR

2c. Children adopted within de
partmental group care length 
of involvement standards.

2c. TBR

3. Implement sliding fee for 
parents whose children have 
been removed by the depart
ment into group care settings.

3a. Parents at or above 150% of 
the federal poverty level pay
ing sliding fee.

3a. 100%

3b. Revenues generated from 
sliding fees.

3b. TBR

State Appropriation

4800-0041 For the group care program; provided, that the department shall
establish a schedule for fees for services which may vary' with the 
ability of the recipient of such service to pay therefor which shall 
be imposed regardless of whether the placement is voluntary or is 
a result of an order of a court of competent jurisdiction; provided 
further, that the department shall collect revenues in an amount not 
less than one million two hundred thousand dollars, in the aggre
gate, from a sliding fee scale for service, to be deposited in the 
General Fund; and provided further, that services provided to 
children w'ho have been placed into group care shall be terminated
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if the payment of sliding fees on behalf of said children are over 
three months in arrears 85,448,562

PROGRAM 7: Case Management 

PROGRAM MISSION

To support families of children with appropriate services designed to protect said children from maltreatment

Program Objectives Performance Measures Expected Outputs

1. Develop recommendations 
for the improvement of de
partment administrative pro
cedures and investigative 
procedures in case manage
ment performance.

la. Average family caseload to 
social worker ratio.

la. 18 : 1

lb. Final implementation of 
utilization management sys
tem.

lb. August 1, 1993

lc. Actual utilization manage
ment data collected to evalu
ate serv ice trends and 
effectiveness.

lc. TBR

Id. Reduce overtime pay. Id. 50%

State Appropriation

4800-1100 For case management services program, including social workers
and their expenses; provided, that no funds shall be expended for 
costs not directly related to social workers and their expenses, 
including not more than one thousand nine hundred and seventy- 
nine positions 75,899,176
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department of m en ta l  health

Eilten Elias, Commissioner

AGENCY MISSION

To provide mental health services to individuals with serious or long-term mental illness and to children and 
adolescents with serious emotional disturbance and to provide clinical and forensic evaluations for the 
Commonwealth's legal system.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Statute i. Administration
M.Gl.c.19 2. Child and Adolescent Services
Community Menial Health Centers 3. Adult Inpatient and Facility Services
M.GL. c.6A § 16 4. Adult Support Services
Psychiatric Inpatient Services 5. Forensic Services
M.Gl.c.123
Bridgewater Treatment Center 
M.GL. C.123A

PROGRAM 1: Administration 

PROGRAM MISSION

To provide policy and program support for the agency and to monitor the quality of services.

Program Objectives Performance Measures Expected Outputs

1. Develop and coordinate a 
process for monitoring and 
improving program perform
ance.

1. Program improvements and 
enhancements produced by 
the perform ance review 
process.

1. TBR

2. Develop and maintain a 
Comprehensive Community 
Support System (CCSS) to 
implement the principles of 
managed care and local part
nerships.

2. Status of m anaged care 
provider system.

2. TBR

3. Manage the transfer of cli
ents from institutions to com
munity-based settings.

3a. Patients transferred. 3a. TBR

3b. Complaints associated with 
transfers to community set
tings.

3b. TBR
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4. Maintain a 90 day tracking 
system for discharged pa
tients.

4a. Patients tracked after dis
charge

4a. TBR

4b. Patients readmitted to inpa
tient facilities after 90 days.

4b. TBR

5. Ensure the quality of serv
ices, including quality assur
ance, licensing, and training

5a. Licensing reviews that re
sulted in renewal for private 
hospitals and psychiatric 
units.

5a.! 25

5a2 TBR

5b. Abuse complaints filed in
volving mental health clients.

5b. 545

5c. Complaints referred back to 
the department of mental 
health.

5c. TBR

5d. Inpatient beds that are HCFA 
certified

5d. 612

6 Provide cost effective mental 6. Cost per resident. 6. TBR
health services.

State Appropriations

5011-03 00 For the administration program pursuant to the provisions of chap
ter nineteen of the General Laws, including not more than two 
hundred and sixty-seven positions 9216,474

5011-0200 For the reserve component of the administration program, pro
vided, that funds appropriated herein shall only be expended pur
suant to the provisions of section seven of this act 9216,474

Fetleral Appropriations

5012-9112 For the purposes of a federally funded grant for Communities and 
development, with the parent recipient being EOHHS 11,060.431

5012-9117 For the purposes of a federally funded gTant entitled. Investigating 
Two Vocational Rehabilitation Models 601,000
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PROGRAM 2: Child and Adolescent Services 

PROGRAM MISSION

To serve children and adolescents at risk of or suffering from serious mental illness or emotional disturbance 
and to provide support services for their families.

Program Objectives Performance Measures Expected Outputs

1. Provide inpatient care, re si- la. Average inpatient census. la. TBR
dential and day treatment, 
outpatient services, and in
tensive home-based services.

lb. Total contracted inpatient 
beds.

lb 67

1c. Average length of inpatient 
stay.

lc. 90 days

Id Patients readmitted within 30 
days of discharge.

Id. TBR

le. Clients in residential pro
grams.

le. 260

If. Clients awaiting residential 
services.

If. 30

lg Clients in day treatment pro
grams.

lg TBR

Ih. Average length of time spent 
in day program.

lh TBR

li. Clients who receive case 
management

li. 750

State Appropriations

5042-5000 For the child and adolescent services program, including not more 
than seventy positions 52,7192387

5042-6000 For the Ventura Project component of the child and adolescent 
services program 1,000.000

federal Appropriations

5021-9102 For the purposes of a federally funded grant entitled CAASP. to
improve the quality and range of services to mental health children 25,547
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5021-9104 For the purposes of a federally funded grant entitled. Consumer
Support and Minority Family Outreach 600,000

5021-9116 For the purposes of a federally funded grant entitled. Children
Services (P i .  89-313, Title I) 160,000

5047-9102 For the purposes of a federally funded grant entitled, Child and
Adolescent Service System 10,000

PROGRAM 3: Adult Inpatient and Facility Services 

PROGRAM MISSION

To provide inpatient mental health treatment and services.

Program Objectives Performance Measures Expected Outputs

1. Manage an adult inpatient 
mental health treatment and 
service system.

la. Inpatient beds available. la. 1520

lb. Average occupancy. lb. TBR

1c. Average length of stay. lc. TBR

Id. Patients receiving follow up 
treatment within 90 days of 
discharge.

Id. 739b

State Appropriation

5045-0000 For the adult inpatient and facilities services program, including not
more than two thousand seven hundred and ninety-five positions 124,029,156

PROGRAM 4: Adult Support Services 

PROGRAM MISSION

To provide adult mental health support, rehabilitative care, day treatment, residential, and case management 
services to clients in institutional and community settings.
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Program Objectives

1. Locate supported employ
ment opportunities.

2. Provide case management to 
adult mental health clients.

3. Provide emergency client 
services.

4. Provide day treatment and 
recreationaJ services.

5. Provide Community Mental 
Health Center (CMHC) serv
ices.

6. Identify’ and provide services 
to the homeless mentally ill.

7. Manage a residential service 
system.

Performance Measures Expected Outputs

la. Opportunities located. la. TBR

lb. Client participation. lb. 800

lc. Clients awaiting supported 
employment opportunities.

lc. TBR

Id. Average length of wait for 
supported employment op
portunities.

Id. TBR

2a. Case managers. 2a. 461

2b. Clients receiving case man
agement

2b. 8,000

3a. Clients requiring emergency 
services.

3a. TBR

3b. Clients requiring additional 
emergency services within 
six months.

3b. TBR

4a. Clients in day treatment pro
grams.

4a. TBR

4b. Average length of involve
ment in a day program.

4b. TBR

4c. Clubhouses operating. 4c. TBR

4d. Clients utilizing clubhouse 
services.

4d. TBR

5a. CMHCs operating. 5a. 9

5b. Average CMHC census by 
facility.

5b. TBR

6a. Homeless mentally ill identi
fied.

6a. TBR

6b. New services provided. 6b. TBR

7a. Residential beds available. 7a 3,800

7b. Residential beds occupied. 7b. 3,800

7c. Average length of stay in a 
residential setting.

7c. TBR

Id. Clients awaiting residential 
placement

7d. 271
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I t .  Average wait for residential I t .  TBR
placement services.

State Appropriations

5046-0000 For the adult support services program, including not more than 
five hundred and eighty-six positions 223,012,732

5046-1000 For the rental subsidies component of the adult support services 
program 2.607,550

5046-3000 For the homelessness prevention component of the adult support 
services program 4500.000

5051-0100 For the community mental health centers component of the adult 
support services program, including not more than one thousand 
four hundred and thirty positions 81,019,609

Federal Appropriation

5012-9121 For the purposes of a federally funded grant entitled, Project for
Assistance in Transition from Homelessness 1,145,882

PROGRAM 5: Forensic Services 

PROGRAM MISSION

To deliver clinical and forensic evaluations and mental health services to courts and count)’ correction 
facilities.

Program Objectives Performance Measures Expected Outputs

1. Assist in the administrative 
transfer of the Bridgewater 
Treatment Center to the de
partment of corrections.

2. Evaluate clients who are be
fore the Court to determine 
competency and criminal re
sponsibility and to perform 
other statutorily defined 
evaluations.

la. Successful transfer to the de
partment of corrections.

2a. Court ordered evaluations 
performed.

la. TBR

2a. 573
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2b. Requests for evaluations by 2b. TBR
type of court

2c. Evaluations appealed. 2c. TBR

2d. Evaluations overturned on 2d. TBR
appeal.

State Appropriation

5055*0000 For the forensic services program, including not more than forty-
four positions 8,153,164
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department of m ental  r e ta r d a tio n

Philip Campbell, Commissioner

AGENCY MISSION

To provide services to people with mental retardation and create opportunities for such people to become 
integrated into the community.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Statute 
M.G1. C.19B
Cooperation with Rehabilitation Commission 
M.G1. c.6 § 81 
Special Education 
M.GL. c.71B § 13,9,10

1. Administration
2. Adult Services
3. Child and Adolescent Services
4. Facility Operations

PROGRAM 1: Administration 

PROGRAM MISSION

To provide policy and program support for the agency and to monitor the quality of services.

Program Objectives Performance Measures Expected Outputs

Develop and coordinate a 
process for monitoring and 
improving program perform
ance.

i. Program improvements and 
enhancements produced by 
the performance review 
process.

i. TBR

Manage the transfer of cli
ents from institutions to com
munity-based settings.

2a. Patients transferred. 2a. 200

2b. Complaints associated with 
transfers to community set
tings.

2b. TBR

Review all judicial orders to 
facilitate the disengagement 
from the federal district court 
consent decrees.

3a. Status of disengagement 
from the consent decrees.

3a. TBR

3b Submit proposed staffing 
pattern plan in coordination 
with disengagement efforts.

3b. 60 days after fi
nal disengage
ment
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TBR4. Ensure the quality of client 
services, including quality 
assurance, licensing, and 
training.

5. Enhance reimbursements for 
departmental services.

4a. Abuse complaints filed in
volving mental retardation 
clients.

4b. Complaints referred back to 
the department of mental re
tardation.

5. Total clients receiving reim
bursable services under de
partm ental community 
waiver.

4a.

4b. TBR 

5. TBR

State Appropriation

5911-1000 For the administration program pursuant to the provisions of chap
ter nineteen B of the General Laws, including not more than 
seventy-nine positions 4,972,324

PROGRAM 2: Adult Services 

PROGRAM MISSION

To create opportunities for adults with mental retardation to become integrated participants in the community 
and to provide appropriate residential, day, respite, and other support services.

Program Objectives Performance Measures Expected Outputs

1. Provide day and support 
services to qualified adult cli
ents.

la. Clients who receive day serv
ices.

la. 5,100

lb. Clients awaiting day serv
ices.

lb. 153

lc. Clients who receive support 
services.

lc. 7,600

Id. Clients awaiting support 
services.

Id. TBR

1. Provide residential services 
in community settings to 
adult population.

2a. Clients in residential serv
ices.

2a. 6,500

2b. Clients awaiting residential 
services.

2b. TBR

2c. Average cost per client for 2c. $39,502
residential services.
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3. Provide respite services to 3a. 
eligible adult individuals.

3b.

3c.

4. Provide supported employ- 4a.
ment opportunities.

4b.

4c.

5. Develop individual transition 5.
plans to document service
needs for eligible individuals 
who turn 22 years of age.

6. Provide residential services 6.
to eligible individuals who
turn 22 years of age.

7. Provide day and support 7.
services to qualified indi
viduals who turn 22 years of
age.

Clients receiving respite 
services.

3a. 4,406

Clients eligible and awaiting 
respite services.

3b. TBR

Average cost per client re
ceiving respite services.

3c. TBR

Average length of time re
ceiving respite services.

3d. TBR

Clients in supported employ
ment

4a. 1,506

Clients waiting for supported 
employment opportunities.

4b. 149

Clients competitively em
ployed.

4c. 640

Eligible individuals receiv
ing individual transition 
plans.

5. 150

Individuals placed in com
munity residential settings.

6. TBR

Individuals who receive day 
and support services.

7. TBR

State Appropriations

5911-2000 For the transportation component of the adult services program, 
including not more than seven positions 24,783,977

5920-1000 For the administration and program support component of the adult 
services program, including not more than one hundred and fifty- 
three positions 9,180,439

5920-2000 For the residential and day component of the adult services pro
gram; provided, that a maintenance of effort be made to continue 
services to retarded persons in the community who are not eligible 
for services through chapter seventy-one B of the General Laws, 
including five million and six hundred thousand dollars in annual
ized funding for fiscal year nineteen hundred and ninety-three 
priority one turning twenty-two clients, including not more than 
two thousand three hundred and twenty-seven positions 340,249,498
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5920-3000 For the respite services component of the adult services program 17,653,077

5920-5000 For the turning twenty-two component of the adult services pro
gram 3,000,000

5920-6000 For the older unserved services component of the adult services 
program; provided, that the department shall generate five million 
dollars from a sliding fee scale for client services established 
pursuant to sections one hundred forty-nine and one hundred fifty 
of this act; and provided further, that said sliding fee scale shall be 
consistent with the provisions of secuon one hundred and forty-two
of chapter one hundred and fifty 5.000,000

PROGRAM 3: Child and Adolescent Services 

PROGRAM MISSION

To provide residential and community services, day programs, family support, and appropriate inpatient care 
to mentally retarded children and adolescents.

Program Objectives Performance Measures Expected Outputs

1. Provide day and support 
services.

la. Clients who receive day and 
support services.

la. TBR

lb. Clients awaiting day and sup
port services.

lb. TBR

2. Provide residential services 
in community settings

2a. Clients in residential serv
ices.

2a. TBR

2b. Clients awaiting residential 
services

2b TBR

2c Average cost per client in 
residenual service.

2c. TBR

3. Provide respite services. 3a Families receiving respite 
services

3a. TBR

3b. Families awaiting respite 
services.

3b. TBR

3c Average cost per client re
ceiving respite services.

3c. TBR

3d Average length of time client 
receives respite services.

3d TBR

S4-J
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State Appropriation

5920-8000 For the child and adolescent services program, including not more 
than thirty-three positions 4,739,389

PROGRAM 4: Facility Operations 

PROGRAM MISSION

To provide, in accordance with Tale XDC, appropriate institutionalized care for adults widt mental retardation.

Program Objectives Performance Measures Expected Outputs

1. Operate state schools for the la Monthly census by facility. la. TBR
mentally retarded.

lb. Residential capacity filled by 
facility.

Ib. TBR

lc. Savings derived from facility 
closing and phasedowns.

lc. TBR

Id. Average monthly cost per 
client by facility.

Id. TBR

2. Complete the closure of the 
J.T Hogan-Berry Campus.

2a. Residents transferred to ap
propriate community set
tings.

2a. TBR

2b. Status on the timetable for 
closure of the facility.

2b. TBR

3. Continue the consolidation 
of departmental facility serv
ices.

3a Residents transferred to ap
propriate community set
tings.

3a. TBR

3b Status on the timetable for 
closure of appropriate facili
ties.

3b. TBR

4. Operate Intermediate Care 4a. ICFMR census. 4a. TBR
Facilities for the Mentally 
Retarded (ICFMRs).

4b. Average monthly cost per 
client.

4b TBR

4c. Average cost pier client com
pared to the average cost per 
client in state schools.

4c. $89,560

DEPARTMENT O f MENTAL RETARDATION
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State Appropriation

5930-1000 For the facility operations program for the mentally retarded; 
provided that the department may transfer to item 5920-2000, funds 
up to three million dollars, as necessary, pursuant to schedules 
submitted with the house and senate committees on ways and 
means thirty days prior to any such transfer, for residential and day 
services for clients formally receiving care at the Hogan/Berry State 
School, including not more than six thousand two hundred and 
nineteen positions 291,567,277
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EXECUTIVE OFFICE OF TRANSPORTATION AND CONSTRUCTION

James Kerasiotis, Secretary

SECRETARIAT MISSION

To provide for safe and efficient transportation in the Commonwealth

COMPONENT AGENCIES 

Executive Office
Massachusetts Aeronautics Commission 
Department of Highways

EXECUTIVE OFFICE ADMINISTRATION

AGENCY MISSION

To coordinate state transportation agencies and authorities to provide for transportation in an efficient and 
effective manner.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Sumacs
M.GL. c.6A § 24.17A.19A
Railroad Right-of-Ways
M.GL. c.40 § 54A
Railroads
M.GL. c.160
Regional Transit Areas
M.GL. cl 61 § 143-161
Massachusetts Bay Transporuuion Authority
M.GL. C.161A
Transportation Facilities, Highway Systems, and 

Urban Development Plans (Regional 
Transporuuion Authorities)

M.GL. C.161B
Rail Transporuuion in the Commonwealth 
M.GL. C.161C
Intercity Bus Capital Assistance Program 
M.GL. C.161D

1. Executive Office Administration
2. Assistance to the Massachusetts Bay- 

Transportation Authority
3. Assistance to Regional Transit Authorities

EXECUTIVE OFFICE OF TRANSPORTATION AND CONSTRUCTION
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PROGRAM 1: Executive Office Administration 

PROGRAM MISSION

Coordinate the activities and programs of the secretariat to provide an interm odal transportation network.

Program Objectives Performance Measures Expected Outputs

1. Develop and coordinate a 
process for monitoring and 
improving program perform
ance.

1 . Program improvements and 
enhancements produced by 
the performance review 
process.

1 . TBR

2. Oversee all financial opera
tions of the secretariat to en
sure com pliance with 
Chapter 29 of the General 
Laws and General Appro
priation Act

2a. Agency budget requests for 
FY’95 filed.

2a. January 1. 1994

2b. Documentation submitted 
explaining secretariat's sup
plemental budget requests 
within 5 days by the Gover
nor.

2b. TBR

3. Oversee the distribution of 
funds to municipalities for lo
cal construction projects.

3. Municipalities receiving re
imbursements within 30 days 
of application.

3. 100%

4. Manage the secretariat’s 
capital budget expenditures 
allocating resources to agen
cies for priority transporta
tion projects.

4a. Public safety emergencies re
quiring capital funding.

4a. TBR

4b. Allocation of capital re
sources for agencies and pro
grams updated annually.

4b. April 1,1994

4c. Projects receiving capital 
funding by region of state.

4c. TBR

5. Update and maintain a long
term strategic plan to maxi
mize available state and 
federal resources.

5. Federal funds leveraged by 
state capital resources per 
agency and program.

5. TBR

6. Oversee all aspects of the 
construction of the Central 
Artery project.

6a. Project timetables met on 
schedule.

6a. TBR

6b. Contracts completed within 
established time frame.

6b. TBR
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6c. Contracts completed within 
initial bid estimate.

6c. TBR

6d. Project cost estimation on 
schedule.

6d. TBR

6c. Legislative briefings con- 6c. 6
dueled to inform the Legisla
ture of the overall project’s 
progress.

State Appropriations

6000-0100 For the executive office administration program; provided, that the
office shall submit quarterly expenditure reports on all employees 
or contract personnel funded through capital authorizations and 
authority funds; provided further, that twenty-eight thousand three 
hundred and forty-nine dollars from the rents and fees received 
pursuant to section four of chapter one hundred and sixty-one C of 
the General Laws shall be expended for the purpose of property 
management and maintenance of railroad properties owned by the 
commonwealth, including not more than six positions 

Highway Fund............................100.0%

6000-0117 For the local roadway maintenance component of the executive
office administration program for cities and towns as authonzed 
by clause (c) of section thirteen of chapter sixty-four A. clause (b) 
of section thirteen of chapter sixty-four E and clause (b) of section 
fourteen of chapter sixty-four F of the General Laws 

Highway Fund............................100.0%

366,207

43.472,110

Federal Appropriations

6000-0054 For the purposes of a federally funded gram entitled. Local Rail
Service Assistance Planning 36,000

6000-0180 For the purposes of a federally funded grant entitled. Statewide
Assistance Rural Public Transportation 500,000

PROGRAM 2: A ssistan ce to the M assach usetts Bay Transportation Authority 

PROGRAM MISSION

To provide for the balance of the net cost of service and debt service to assist the authority deliver reliable 
public transportation.

EXECUTIVE OFFICE OF TRANSPORTATION AND CONSTRUCTION
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Program Objectives Performance Measures Expected Outputs

1. Provide reliable urban and 
suburban public mass trans
portation.

1. Monthly ridership per trans
portation mode.

1. TBR

2. Control costs to the system 
without a reduction of serv
ice.

2a. Operating costs per mile by 
transportation mode.

2a. TBR

2b. Fare box recovery ratio com
pared to operating costs per 
transportation mode.

2b. TBR

2c. State and local subsidy re
quired per passenger by 
transportation mode.

2c. TBR

2d. Average vehicle age and re
maining useful life.

2d. TBR

2c. Authority program budget 2c. TBR
submitted to the Board iden
tifying program missions, 
program objectives, per
formance measures, and ex
pected outputs.

2f. Budget submitted to the 
House Ways and Means 
Committee for approval.

2f. TBR

3. Increase ridership through 
customer satisfaction.

3a. Average deviation from 
posted schedule per transpor
tation mode.

3a. TBR

3b. On-time performance ana
lyzed and corrective actions 
implemented.

3b. TBR

3c. Customers surveyed for cus
tomer satisfaction and ac
tions implemented.

3c. TBR

3d. Daily riders per transporta
tion mode.

3d. TBR

4. Implement requirements im
posed by recent Federal man
dates.

4a. Projects identified in accord
ance with the provisions of 
the Americans with Disabili
ties Act (ADA).

4a. TBR

4b. Cost of projects identified to 
meet the provisions of the 
ADA.

4b. TBR

4c. Projects commenced as re- 4c. TBR
quired by the ADA.

552
EXECUTIVE OFFICE OF TRANSPORTATION AND CONSTRUCTION



4d. Handicapped accessible sta
tions.

4d. TBR

4e. Projects identified in accord
ance with the provisions of 
the Clean Air Act

4e. TBR

4f. Cost of projects identified to 
meet the provisions of the 
Clean Air Act

4f. TBR

4g. Projects commenced as re
quired by the Clean Air Act

4g TBR

4h. Federal funds leveraged to 
offset costs of implementing 
new mandates.

4h. TBR

5. Provide service to unserved 
population centers in 
MetroBoston.

5a. Worcester Line project mile
stones attained.

5a. 100%

5b. Worcester Line project costs 
on schedule.

5b. TBR

5c. Old Colony Line milestones 
attained.

5c. 100%

5d. Old Colony project costs on 
schedule.

5d. TBR

State Appropriations

6005-0011 For the net cost of service component of the assistance to the
Massachusetts bay transportation authority program in accordance 
with the provisions of sections six and nine of chapter eight hundred 
and twenty-five of the acts of nineteen hundred and seventy-four, 
as amended by section four of chapter two hundred and ninety-one 
of the acts of nineteen hundred and seventy-five; provided, that the 
state’s net cost of service for the Massachusetts bay transportation 
authority for its fiscal year ending June thirtieth, nineteen hundred 
and ninety-four shall not exceed one hundred percent of the state’s 
net cost of service for fiscal year ending June thirtieth, nineteen
hundred and ninety-three

General Fund.............................. 80.0%
Highway Fund............................ 20.0%

6005-0012 For the debt service component of the assistance to the Massachu
setts bay transportation authority program’s debt service contract 
assistance in accordance with the provisions of section twenty-eight 
of chapter one hundred and sixty-one A of the General Law s

General Fund.............................. 80.0%
Highway Fund............................ 20.0%

301,929,528

190,975,000
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6005-0018 For the commuter rail component of the assistance to the Massa
chusetts bay transportation authority program's net additional ex
penses of commuter rail service provided to and on behalf of the 
regional transit authorities and cities and towns outside the Massa
chusetts bay transportation authority district for Fiscal year nineteen 
hundred and ninety-three, including funds for the net additional 
expense of bus service provided to and on behalf of the regional 
transit authorities and cities and towns outside the Massachusetts 
bay transportation authority for fiscal year nineteen hundred and 
ninety-four, in the amounts determined to be appropriate by the 
executive office for administration and finance, acting on behalf of 
the commonwealth, on the recommendation of the secretary of the 
executive office of transportation and construction; provided, that 
said additional expense of bus service shall be two million dollars, 
in accordance with the provisions of section twenty-eight A of 
chapter one hundred and sixty-one A of the General Laws as 
amended in section forty-five of chapter eight hundred and eleven 
of the acts of nineteen hundred and eighty-five 15,250,000

Genera] Fund............................... 80.0%
Highway Fund............................. 20.0%

PROGRAM 3: A ssistan ce to Regional Transit Authorities

The performance measures and expected outputs shall be reported on by each individual Regional Transit 
Audio rity.

PROGRAM MISSION

To provide high quality, reliable public mass transportation, including bus and paratransit services to areas 
outside the Massachusetts Bay Transportation Authonty district.

Program Objectives Performance M easures Expected Outputs

1. Provide reliable urban and 
suburban public mass trans
portation.

la. Monthly ndership per trans
portation mode.

la. TBR

lb Change in se rv ice  area 
routes.

lb TBR

2. Control operating costs with
out reduction of service.

2a Per mile operating costs. 2a. TBR

2b Fare box recovery ratio com
pared to operating costs.

2b TBR

2c. State and local subsidy re
quired per passenger.

2c. TBR

2d Federal dollars received for 
operating subsidy.

2d. TBR
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2e. Average age of vehicle fleets 
and remaining useful life.

2e. TBR

2f. Authority program budget 
submitted identifying pro
gram missions, program ob
jectives, performance mea
sures, and expected outputs 
submitted to the Legislature.

2f. TBR

2g Budget submitted to the 
House Ways and Means 
Committee for approval.

2g TBR

3. Increase ridership through 
customer satisfaction.

3a. A verage deviation from 
posted schedule per operat
ing route.

3a. TBR

3b. On-time performance ana
lyzed and corrective actions 
implemented.

3b. TBR

3c. Customers surveyed for sat
isfaction and action imple
mented.

3c. TBR

3d. Daily riders per route. 3d. TBR

4. Implement requirements im
posed by recent federal man
dates.

4a. Projects identified in accord
ance with the provisions of 
the Americans with Disabili
ties Act (ADA).

4a. TBR

4b. Cost of projects identified to 
meet the provisions of the 
ADA.

4b. TBR

4c. Buses accessible according 
to the provisions of the ADA.

4c. TBR

4d. Projects identified in accord
ance with the provisions of 
the Clean Air Act.

4d TBR

4c. Cost of projects identified to 
meet the provisions of the 
Clean Air Act.

4e. TBR

4f. Projects commenced as re
quired by the Clean Air Act.

4f. TBR

4g Alternate fuels pilot program 
findings.

4g TBR

EXECUTIVE OFFICE OF TRANSPORTATION AND CONSTRUCTION
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State Appropriation

6005-0015 For the assistance to regional transit authorities program; provided, 
that not less than six hundred and forty thousand dollars be obli
gated for programs of operating grants and reimbursements to 
increase the accessibility of transit provided to the elderly and 
disabled under the mobility assistance program, the regional transit 
authority program, and the intercity bus capital assistance program; 
provided further, that the commonwealth, acting by and through the 
executive office for administration and finance, for the period 
beginning July first, nineteen hundred and ninety-three and ending 
June thirtieth, nineteen hundred and ninety-four, may enter into 
contracts with the authorities; provided further, that notwithstand
ing the provisions of section one hundred and fifty-two A of chapter 
one hundred and sixty-one, and of section twenty-three of chapter 
one hundred and sixty-one B of the General Laws, at least fifty- 
percent and up to seventy-five percent of the net cost of service of 
each authority incurred in fiscal year nineteen hundred and ninety- 
three shall be paid by the commonwealth, and shall not be assessed 
upon the cities and towns constituting the authorities; and provided 
further, that the state’s net cost of service for each of the regional 
transit authorities for its fiscal year ending June thirtieth, nineteen 
hundred and ninety-four shall not exceed one hundred percent of 
the state’s net cost of service for its fiscal year ending June thirtieth, 
nineteen hundred and ninety-three; and provided further, that said 
cap shall not apply to the pioneer valley regional transit authority’s 
provision of an express bus route from the city of Springfield to the 
Hampden county house of corrections 33.100,295

General Fund................................80.0%
Highway Fund.............................20.0%

Federal Appropriations

6000-0018 For the purposes of a federally funded gram entitled. Statewide
Assistance Rural Public Transportation 1,565,383

6000-0023 For the purposes of a federally funded grant entitled, UMTA
TechnicaJ Studies 1.518,862

6000-0049 For the purposes of a federally grant entitled. Elderly and Handi
capped Transportation 1,370,817
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MASSACHUSETTS AERONAUTICS COMMISSION

Sherman W. Saltmarsh, Jr., Chairman

AGENCY MISSION

To promote aviation while establishing and maintaining a safe, efficient airport system to meet the current 
and future air transportation and economic needs of the Commonwealth.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Statutes 1. Aviation Regulation and Enhancement
M.G1. c.6 § 57-59
Regulatory Authority
M.GL. c.90 § 35-51N

PROGRAM 1: Aviation Regulation and Enhancement 

PROGRAM MISSION

To ensure airport safety and promote aviation activities.

Program Objectives Performance Measures Expected Outputs

Develop and coordinate a 
process for monitoring and 
improving program perform
ance.

i. Program improvements and 
enhancements produced by 
the performance review 
process.

i. TBR

Regulate aviation activities. 2. Aircraft registered annually. 2. 2,700

Inspect and certify private 
and municipal airports to en
sure Federal Aviation Ad
ministration regulations are 
maintained.

3a. Private and municipal air
ports, heliports, and sea plane 
ports inspected.

3a. 200

3b. Violations cited by inspec
tors which are corrected 
within requested time period.

3b. TBR

Finance safety and mainten
ance projects at local public 
airports.

4a. Airport construction projects 
requesting and receiving 
funding.

4a TBR

4b. Projects eligible for 90% 
Federal participation.

4b. 90

MASSACHUSETTS AERONAUTICS COMMISSION
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4c. Projects eligible for 75% 
Federal participation.

4c.

4d. Average project value and 
average state share.

4d.l

44.2

4e. Projects not eligible for Fed
eral participation.

4e.

4f. Average project value and 
average state share.

4f.l

4f2

Promote aviation education 
and safety programs.

5a. Monthly meetings conducted 
with the Mass. Aviation Edu
cation Council.

5a.

5b. School courses and career 
seminars co-sponsored with 
Mass. Aviation Education 
Council.

5b.

5c Safety seminars conducted or 
co-sponsored.

5c.

Direct special aviation pro
jects.

6a. Generic Environmental Im
pact Report(GEIR) for the 
clearing in wetlands at public 
use airports submitted to the 
Department o f Environ
mental Protection.

6a.

6b. Strategic Assessment Report 
completed.

6b.

6c. Site-specific master plan de
veloped for the Metropolitan 
Boston Heliport System.

6c.

6d. Application prepared for 
Federal grant to update the 
Mass. Airport System Plan

6d

Maintain and operate an air 
transportation system for 
state officials and end be s.

7a. Requests received and ful
filled.

7a. 1

7a2

7b. Annual billable flight time. 7b.

7c. Operational costs reimbursed 
by fees.

7c.

2

$590.367/project

$64,635

60

$173,8947project

$123,226

12

4

8

November 10,
1993

June 30,1994 

January 2 1994

October 1,1993

TBR

TBR

30 hours 

100%
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State Appropriation

6006-1000 For the aviation regulation and enhancement program, including
the expenses of the commissioners; provided, that not less than four 
hundred thousand dollars shall be expended on the expenses of 
airport development projects as authorized by section thirteen of 
chapter sixty-four A of the General Laws, as amended by section 
of chapter one hundred and twenty-one of the acts of nineteen 
hundred and ninety, including not more than seven positions 722,181

Federal Appropriation

6006-0042 For the purposes of a federally funded grant entitled, Airport
System Planning 880,000

MASSACHUSETTS AERONAUTICS COMMISSION
561



THIS PAGE LEFT 
INTENTIONALLY BLANK



AGENCY SUMMARY
Budgetary Full Time Equiva lents

Jan-91 Jan-92 Jan-93 Mar-93 HWM

Other FTEs
4 4 El Federal 

D  Capital 

63 Trust

MASSACHUSETTS AERONAUTICS COMMISSION 563



THIS PAGE LEFT 
INTENTIONALLY BLANK



department of hig hw ays

Launnda Beddenfield, Commissioner

AGENCY MISSION

To plan, design, build, maintain, and operate a safe and efficient highway and bridge system and to assist 
local governments in improving their roadway and bridge system.

STATUTORY REFERENCES

Enabling Statutes 
M.GL.c.16 
State Highways 
M.Gl.c.81
Motor Vehicles and Aircraft 
M.GL. c.90 § 134R

COMPONENT PROGRAMS

1. Roads and Bridges
2. Outdoor Advertising Board
3. Snow and Ice Control

PROGRAM 1: Roads and Bridges 

PROGRAM MISSION

Administer, maintain, reconstruct, and construct a statewide system of road and bridges.

Program Objectives Performance Measures Expected Outputs

Develop and coordinate a 
process for monitoring and 
improving program perform
ance.

la. Program improvements and 
enhancements produced by 
the perform ance review 
process.

la. TBR

Increase efficiency of depart
ment management

2a. Telephone costs reduced. 2a. TBR

2b. Utility expenses reduced. 2b. TBR

2c. System implemented for 
monitoring private auto mile
age reimbursement.

2c. TBR

2d. Total private auto mileage re
imbursement compared to 
the prior year.

2d. TBR

Cooperate with Legislative 
oversight into the privatiza-

3a. Briefings conducted monthly 
or as requested.

3a TBR

tion efforts of the depart
ment.

DEPARTMENT OF HIGHWAYS
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4. Reduce non-snow overtime 
costs of 1993 levels.

5. Ensure the proper mainte
nance of department equip
ment

6. Classify condition of the de
partment’s roads and bridges.

7. Ensure the longevity of road
way pavement, thereby re
ducing future costs.

8. Maintain state roadway 
safety devices to ensure the 
public safety.

9. Ensure the highways are free 
of debris.

10. Prolong the useful lives of 
bridges.

566

3b. Essex County privatization 
cost benefit analysis submit
ted to Legislature.

3b. December 2, ]

4. Overtime costs reduced. 4. 50%

5a. Average vehicle age and re
maining useful life by dis
trict

5a TBR

5b. Capital dollars authorized for 
equipment expenditure.

5b. $25,000,000

5c Capital dollars expended on 
equipment

5c. TBR

5d. Equipment maintenance 
costs.

5d. TBR

6. Condition of roads and 
bridges classified.

6. April 1, 1994

7a. Pavement miles resurfaced
by district.

7a. TBR

7b. Pavement miles seal coated
by district.

7b. TBR

7c. Potholes repaired by district 7c. TBR

7d. Miles of curb, gutter, and 
sidewalk replaced by district.

7d. TBR

8a. Traffic lane miles repainted 
by district.

8a 50%

8b Traffic signal repair calls re
sponded to within 2 hours.

8b. 100%

8c. Miles of roadside grass mow
ings performed by district

8c. TBR

8d. Accidents on state roadways. 8d. TBR

8e Broken light fixtures re
placed within 5 days.

8e. 100%

9a. Linear roadside miles cleared 
of litter.

9a TBR

9b. Cost of litter removal. 9b. TBR

9c. "Adopt a Highway" groups. 9c. TBR

10a. Bridges identified as requir
ing minor repairs receiving 
such care by district.

10a. TBR
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10b. Bridges painted by district. 10b. TBR

10c. Bridges washed annually, by 
district.

10c. TBR

11. Operate state-owned draw
bridges.

11 a. Requests for bridge openings 
by district.

1 la. TBR

11b. Average response time for 
drawbridge openings by dis
trict.

lib. TBR

12. Maintain roadways, bridges, 
and related appurtenances to 
enhance traffic flow and im
prove infrastructure related 
delays.

12a. Bridges inspected annually. 12a. TBR

12b. Bridges and roadways re
quiring weight restrictions.

12b. TBR

12c. Requests awarded for ex
emptions of weight or vol
ume restrictions.

12c. TBR

12d. Roadways meeting optimal 
traffic volume design stand
ards.

12d. TBR

13. Reduce the total lane miles 
classified as substandard.

13a. Substandard lane miles com
pared to the total lane miles.

13a. 10%

13b. Lane miles of road resur
faced or reconstructed.

13b. 1,890

14. Reduce the number of 
bridges classified as defi
cient

14a. Bridges receiving substantial 
repairs or are replacement.

14a. 75

15. Develop, advertise and over
see construction and recon
struction projects of state 
highways.

15a. Construction projects adver
tised by district.

15a. TBR

15b. Construction projects award
ed by district.

15b. TBR

15c. Value of projects completed 
by district.

15c. TBR

16. Approve local construction 
projects.

16a. Local construction projects 
approved by district.

16a. TBR

16b. Average value of local con
struction projects.

16b. TBR

DEPARTMENT OF HIGHWAYS
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State Appropriations

6010-1010

6010-1011

6010-1012

6010-1013

6010-1014

6010-1015

6010-1016

6010-1017

6010-1018

For regular employee compensation and costs component of the 
roads and bridges program, as defined by the "AA subsidiary” on 
the Massachusetts management and accounting reporting system, 
including not more than one thousand seven hundred twenty-seven 
positions

Highway Fund..............................100.0%

For the regular employee related expenses component of the roads 
and bridges program, as defined by the "BB subsidiary" on the 
Massachusetts management and accounting reporting system 

Highway Fund.............................. 100.0%

For the special employees and contracted servcies component of 
the roads and bridges program, as defined by the "CC subsidiary” 
the Massachusetts management and accounting reporting system 

Highway Fund.............................. 100.0%

For the pension and insurance-related expenditures component of 
the roads and bridges program, as defined by the "DD subsidiary" 
on the Massachusetts management and accounting reporting sys
tem

Highway Fund.............................. 100.0%

For the administration expenses component of the roads and 
bridges program, as defined by the "EE subsidiary " on the Massa
chusetts management and accounting reporting system 

Highway Fund.............................. 100.0%

For the facility operational supplies and related expenses compo
nent of the roads and bridges program, as defined by the "FF 
subsidiary" on the Massachusetts management and accounting 
reporting system

Highway Fund.............................. 100.0%

For the energy costs and space rental expenses component of the 
roads and bridges program, as defined by the "GG subsidiary" on 
the Massachusetts management and accounting reporting system 

Highway Fund.............................. 100.0%

For the consultant services component of the roads and bridges 
program, as defined by the "HH subsidiairy" on the Massachusetts 
management and accounting reporting system

Highway Fund.............................. 100.0%

For the operational services component of the roads and bridges 
program, as defined by the "JJ subsidiary" on the Massachusetts 
management and accounting reporting system

Highway Fund.............................. 100.0%

57390,476

95,000

80,000

10367,828

1306.500

826300

6,720,400

166.000

278340
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6010-1019

6010-1020

6010-1021

6010-1022

For the equipment purchase component of the roads and bridges 
program, as defined by the "KK subsidiary" on the Massachusetts 
management and accounting reporting system

Highway Fund.............................100.09b

For the equipment lease-purchase, lease and rental, maintenance 
and repairs costs component of the roads and bridges program, as 
defined by the "LL subsidiary" on the Massachusetts management 
and accounting reporting system

Highway Fund.............................100.0%

For the construction and improvements of buildings and mainte
nance of infrastructure and land acquisition expenses component 
of the roads and bridges program, as defined by the "NN subsidiary" 
on the Massachusetts management and accounting reporting sys
tem

Highway Fund.............................100.0%

For the maintenance costs associated with Essex county component 
of the roads and bridges program; provided, that the department 
shall submit to the house and senate committees on ways and means 
by December second, nineteen hundred ninety-three a cost-benefit 
analysis of the privatization program for the previous year; and 
provided further, that the department shall not use any other funds 
available to the department for the maintenance functions in Essex 
county

Highway Fund............................. 100.0%

17,000

835,800

2.500,000

4,000.000

Program 2: Outdoor Advertising Board

PROGRAM MISSION

To promulgate the standards for the outdoor advertising industry.

Program Objectives Performance Measures Expected Outputs

1. Regulate the outdoor adver
tising industry.

la. Permits and licenses issued. la. TBR

lb. Inspections performed. lb. TBR

lc. Violations issued and actions 
undertaken.

lc. TBR

Id. Violations pending the adju
dicatory process.

Id. TBR

le. Public inquiries or com
plaints responded to within 3 
days.

le. 100%

DEPARTMENT OF HIGHWAYS
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State Appropriation

6020-2505 For the outdoor advertising program, including not more than three 
positions

Highway Fund........................... 100.0%
127,842

Program 3: Snow and Ice Control

PROGRAM MISSION

To keep state highways clear of snow and ice during the winter season and to clean roadways of winter debris.

Program Objectives Performance Measures Expected Outputs

1. Maintain an appropriate level 
of snow and ice materials.

i. Sand and salt purchased. 1. TBR

2. Provide clear and safe travel 
for motorists.

2a. Roadways receiving optimal 
maintenance during adverse 
winter weather conditions by 
district

2a. TBR

2b. Complaints received from 
motorists regarding snow 
conditions and actions imple
mented.

2b. TBR

3. Provide the most cost effi
cient removal of snow and 
ice.

3a. Cost per storm by district 3a. TBR

3b. Average statewide removal 
cost per inch of snow.

3b. TBR

3c. Average vehicle age and re
maining life.

3c. TBR

3d. Contractors receiving inter
est for late payment of bills.

3d. 0

4. P revent roadways from  
flooding due to spring run
off.

4a. Catch basins cleaned. 4a. 75%

4b. Linear miles of roadway 
sweeping performed.

4b. TBR

State Appropriation

6030-7201 For the snow and ice control program, including the cost of sand, 
salt, and other control chemicals; provided, that any surplus after
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April fifteenth, nineteen hundred and ninety-four may be expended 
for bridge washing, calch basin cleaning, and highway sweeping 

Highway Fund.............................. 100.0%
16,167,000
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& Ice

32%

Outdoor <1% 
Advertising 

Board

68%

Roads & 
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BOARD OF LIBRARY COMMISSIONERS

Keith M Fiels, Director

BOARD MISSION

To provide assistance to municipalitites of the Commonwealth in order to improve access to public libraries 
and related informational resources.

STATUTORY REFERENCES COM PONENT PROGRAM S

Enabling Statute 1. Administration
M.GL. c.78 § 14-30 2. Specialized Services

3. Resource Sharing and Telecommunications
4. Library Incentives and Cooperative Services

PROGRAM 1: Administration 

PROGRAM MISSION

To certify libraries, produce data reports and surveys on statewide library services and offer technical 
assistance to regional and local libraries.

Program Objectives Performance Measures Expected Outputs

Develop and coordinate a 
process for monitoring and 
improving program perform
ance.

i. Program improvements and 
enhancements produced by 
the performance review  
process.

i. TBR

Certify that each public and 
regional library meets mini
mum standards of free public 
library service.

2. Library applications proc
essed and certified by Board.

2. 300

Produce data reports on state
wide library services.

3. Reports produced and dis
tributed to the library com
munity.

3. 7

Provide information and 
technical assistance.

4. Requests for information and 
technical assistance re
solved.

4. 1,300

BOARD OF LIBRARY COMMISSIONERS
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State Appropriation

7000-9101 For the administration program, including not more than thirteen
positions 722,524

Local Aid Fund...........................100.09b

Federal Appropriations

7000-9703 For the purposes of a federally funded grant entitled. Title HI LSCA 
Interlibrary Cooperation 532,346

7000-9705 For the purposes of a federally funded grant entitled, LSCA Pro
gram - Title I 2.500,000

7000-9707 For the purposes of a federally funded grant entitled. Emergency 
Federal Jobs Bill - LSCA Title U 500,000

PROGRAM 2: Specialized Services 

PROGRAM MISSION

To provide information and guidance on the Talking Books program.

Program Objectives Performance Measures Expected Outputs

1. Circulate Talking Books and 
m agazines to blind and 
physically handicapped per
sons.

2. Provide reading machines 
and accessories to blind and 
physically handicapped per
sons through the Machine 
Lending Service.

la. Talking books and maga
zines circu lated  at the 
Worcester public library and 
the Perkins School for the 
Blind.

lb. Persons receiving Talking 
Book and magazine distribu
tions.

lc. Average time, in days, for pa
trons to receive requested 
books.

2a. Reading machines and acces
sories loaned.

la. 370,000

lb. 14.000

lc. TBR

2a. 4,800
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2b. TBR2b. Persons using the Machine 
Lending Service for equip
ment repair.

State Appropriation

70009403 For the specialized services program; provided, that of the sum
appropriated herein, not less than one hundred thirty-six thousand 
eight hundred and fifty-two dollars be expended for the talking 
book program in Worcester, provided further, that of the sum 
appropriated herein, not less than nine hundred one thousand two 
hundred and seventy-four dollars be expended for the purpose of a 
statewide talking book program, including the machine lending 
program 1,038,126

Local Aid Fund..................... 100.0%

1 gggggg  ass g g g g  .........ass ■ a s  :-z m.i11 - t". ■ a g g —
PROGRAM 3: Resource Sharing and Telecommunications

PROGRAM MISSION

To provide increased access to library information through sharing of resources on electronically linked 
library networks.

Program Objectives Performance Measure Expected Outputs

1. Provide state-funded access 
to library networks for small 
communities that are not 
members of a network.

la. Libraries with dial-in access 
to automated resource shar
ing.

la. 65

lb. Libraries that gain full access 
to the dial-in service.

lb. 20

lc. Hours of dial-in connect time 
to automated resource shar
ing.

lc. 6,400

2. Provide financial assistance 
for telecommunication link
ages among libraries belong
ing to resource sharing 
networks.

2a. Operational resource sharing 
networks.

2a. 11

2b. Resources available on net
work libraries.

2b. 18,000,000

2c. Inter-network linkages. 2c. TBR
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2d.2d. Value of stale subsidy com
pared to total remote-to-host 
costs.

10%

State Appropriation

7000-9405 For the resource sharing and telecommunications program 555,002
Local Aid Fund.........100.0%

PROGRAM 4: Library Incentives and Cooperative Services 

PROGRAM MISSION

To provide financial incentives for municipalities to maintain local library services and to support cooperative 
services to local libraries and library patrons.

Program Objectives Performance Measures Expected Outputs

1. Distribute state aid to eligible 
municipalities.

i. Municipalities qualifying for 
library incentive grants.

i. 300

2. Provide waivers to munici
palities not meeting mini
mum local funding require
ments.

2. Municipalities receiving 
waivers.

2. TBR

3. Provide for the delivery of 
materials among public li
braries.

3a. Materials delivered to librar
ies through the regional de
livery system.

3a. 1,200.000

3b. Libraries added to delivery 
routes

3b. TBR

3c. Libraries that receive an in
crease in delivery frequency.

3c. TBR

4. Provide funds to libraries for 
non-resident lending serv
ices.

4a. Community libraries receiv
ing non-resident funding.

4a. 270

4b. Non-resident items circu
lated.

4b. 4,900,000

5. Provide access to reference 
and research services at the

5. Non-Boston residents using 
the Boston Library .

5. 1,500,000

Library of Last Recourse in 
Boston.
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State Appropriation

7000-9407 For the library incentives and cooperative services program, as 
authorized by section nineteen A (1), (2), and (3) of chapter 
seventy-eight of the General Laws, and regional public libraries, as 
authorized by section nineteen C of said chapter seventy-eight; 
provided, that seven million one hundred and sixty thousand seven 
hundred and seventy-nine dollars be distributed to public libraries 
and twelve million seven hundred four thousand nine hundred and 
fifty-three dollars be distributed to regional public library systems; 
provided further, that said distribution shall be determined by the 
official nineteen hundred and ninety city and town population 
estimates of the United States bureau of the census; provided 
further, that notwithstanding the provisions of any general or spe
cial law to the contrary, no city or town shall receive any money 
under this item unless the appropriation of said city or town for free 
public library service is an amount at least equal to ninety-five 
percent of the average of the appropriation for free public library 
service for the three years immediately preceding; provided further, 
that notwithstanding the provisions of any general or special law to 
the contrary, no regional public library shall receive any money 
under this item for public libraries unless the city or town where 
such regional public library is located appropriates for free public 
library service an amount at least equal to ninety-five percent of the 
average of the appropriation for such services for the three years 
immediately preceding; provided further, that the board of library 
commissioners may grant waivers, in an amount not to exceed two 
and one-half the number permitted pursuant to the sixth paragraph 
of section nineteen A of chapter seventy-eight of the General Laws, 
to any community public library and, in a number not to exceed 
one-tenth the number pursuant to the sixth paragraph of section 
nineteen A of said chapter seventy-eight, to regional public libraries 
not receiving funds as a library of last recourse; provided further, 
that notwithstanding the provisions of any general or special law to 
the contrary, any payment made under this appropriation for public 
libraries shall be deposited with the treasurer and held as a separate 
account, and shall be expended by the public library of such city or 
town without further appropriation; provided further, that the board 
of library commissioners may provide quarterly advances of funds 
for the purposes authorized by section nineteen C (1) and (2) of 
chapter seventy-eight of the General Laws as it deems proper, to 
the regional library system throughout each fiscal year; and pro
vided further, that notwithstanding the provisions of section nine
teen C of chapter seventy-eight of the General Laws or any other 
general or special law to the contrary, the Boston public library 
shall, as the library of last recourse for reference and research 
services for the commonwealth, be paid from the sum earmarked 
for regional public libraries an amount equal to seventy-six and 
eight-tenths cents per resident in the commonwealth

Local Aid Fund............................. 100.0%
19,865.732
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EXECUTIVE OFFICE OF EDUCATION

Piedad Robertson, Secretary

SECRETARIAT MISSION

\  To develop and foster educational opportunities within the Commonwealth from preschool levels through
university postgraduate studies.

COMPONENT AGENCIES

Executive Office
Department of Education
Higher Education Coordinating Council

EXECUTIVE OFFICE

AGENCY MISSION

To manage and support the educational policies of the Commonwealth and to advise the Governor on 
education policy and budgetary matters.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Starute i. Executive Office Administration
M.Gl.c. 15A § 3 2. School Choice Reimbursement

3. School of Excellence
4. New England Board of Higher Education 

(NEB HE)

PROGRAM 1: Executive Office Administration 

PROGRAM MISSION

To provide administrative, budgetary, technical, legislative, and policy support to the secretary and agencies
within the secretariat.

EXECUTIVE OFFICE OF EDUCATION
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Program Objectives Performance Measures Expected Outputs

1. Develop and coordinate a 
process for monitoring and 
improving program perform
ance.

2. Oversee all financial opera
tions of the secretariat to en- 
sure com pliance with 
Chapter 29 of the General 
Laws and the General Appro- 
pnation Act

3. Develop and publish an an
nual school performance pro
file.

1. Program improvements and 
enhancements produced by 
the performance review 
process.

2a. Agency budget requests for 
FY’95 filed.

2b. Documentation submitted 
explaining secretariat’s sup
plemental budget requests 
within 5 days of their filing 
by the Governor.

3. File a statewide school dis
trict performance profile.

1. TBR

2a. January 1, 1994

2b. TBR

3. April 1,1994

State Appropriation

7005-0001 For the executive office administration program; provided, that one
hundred ninety-two thousand seven hundred and forty-nine dollars 
is hereby appropriated for extraordinary personnel costs, including 
not more than fifteen positions 1,114,868

PROGRAM 2: School Choice Reimbursement 

PROGRAM MISSION

To reimburse eligible sending and receiving school districts for the costs associated with the Massachusetts 
School Choice Program.

Program Ojectives Performance Measures Expected Outputs

Reimburse eligible school 
districts.

la. Eligible school districts re
ceiving reimbursement pay
ments.

lb. Change in student participa
tion compared to 1992-93 
school year.

la. TBR

lb. TBR
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2a. 95-100%2. Monitor, review, and ap- 2a. Corrective action plans ap
prove school educational proved,
corrective action plans.

2b. Average time from correc- 2b. 14 days
tive action plan submission 
until acceptance by secretary.

State Appropriation

7005-1000 For the school choice reimbursement program; provided, that such
reimbursement is made to eligible cities and towns or regional 
school districts for losses incurred under the provisions of section 
ten of this act; provided further, that the amount of such reimburse
ment for any city or town or regional school district shall be limited 
to fifty percent of the loss of so-called chapter seventy funds due 
to the provisions of said section except in the case of any such city, 
town or regional school district which incurs a loss equal to or 
greater than two percent of its total school budget, in which case 
said limit shall be seventy-five percent; provided further, that to 
qualify for such reimbursement any city, town, or regional school 
district shall submit an application for such reimbursement to the 
secretary' of education on or before October first, nineteen hundred 
and ninety-three together with an educational corrective action plan 
containing information, recommendations, and suggestions rela
tive to areas needing improvement within the school system of the 
applicant, methods of improvement to be employed, goals and 
objectives of said improvement, evaluation and control methods to 
be used, personnel to be engagt! in such improvement, results 
intended to be accomplished within one year from the date of 
application, and methods of increasing parental involvement in 
developing such plan; provided further, that any city, town, or 
regional school district that has a previously approved plan need 
not refile said plan; provided further, that approval of said plan by 
said secretary shall act as a condition precedent to the distribution 
of funds from this item to the applicant city, town, or regional school 
district; and provided further, that payments made on behalf of 
students residing within a city, town, or regional school district that 
does not receive any so-called chapter seventy funds during fiscal 
year nineteen hundred and ninety-four shall take precedence in said 
reimbursement

Local Aid Fund..........................................100.0%
7,000,000

EXECU T IVE  OFFICE OF EDUCATION
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PROGRAM 3: School of Excellence 

PROGRAM MISSION

To provide full time accelerated math and science programs to high school juniors and seniors within a higher 
education environment and to provide an opportunity for professional development for high school teachers 
in the program.

Program Objectives Performance Measures Expected Output*

1. Offer accelerated math and 
science programs to Massa
chusetts high school juniors 
and seniors.

la. Students who participate in 
program.

la. 50

lb. Average SAT scores of stu
dents enrolled in program 
compared to the average 
score of students in the home 
district

lb. TBR vs. 896

lc. Students who complete pro
gram.

lc. 100%

Id. Students who matriculate to 
higher education and major 
in math or science.

Id. 85%

le. Cost per pupil compared to 
the statewide average.

le. TBR

2. Recruit teachers into the pro
gram and offer expanded 
professional development 
opportunities and in-service 
training.

2a. Teachers in School of Excel
lence Program.

2a. 8

2b. Professional development 
courses available to teachers.

2b. 15

2c. Change in teacher participa
tion in program from school 
year 1992-93.

2c .1 3

2c .2 60%

State Appropriation

7005-0003 For the school of excellence program 500.000

(
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PROGRAM 4: New England Board of Higher Education (NEBHE)

PROGRAM MISSION

To develop, direct, and advance activities that increase higher educational opportunities and improve 
efficiency in the use of resources among New England's academic institutions.

Program Objectives Performance Measures Expected Outputs

1. Offer Massachusetts students 
increased access to special
ized programs of study not 
available in Massachusetts at 
a reduced rate through the 
Regional Student Program.

2. Offer non-resident students 
increased access to special
ized programs of study at 
Massachusetts colleges and 
universities at a reduced rate 
through the Regional Student 
Program.

3 Provide research and infor
mation services to govern
ment, education, business, 
and media on higher educa
tion issues.

la. Regional Student Programs 
available to Massachusetts 
students.

lb. Massachusetts students at
tending specialized pro
grams.

lc. Tuition dollars saved by 
Massachusetts students.

ld. Change in Regional Student 
Program enrollment from 
school year 1992-93.

2a. Regional Student Programs 
available at Massachusetts 
colleges and universities.

2b. Non-residents attending col
lege in M assachusetts 
through the Regional Student 
Program.

2c. Tuition dollars brought into 
Massachusetts from non
resident students.

2d. Change in Regional Student 
Program enrollment from 
school year 1992-93.

3a. Publish a higher education 
information services peri
odical, CONNECTION.

la. 510

lb. 2,007

lc. $6,200,000

ld. TBR

2a. 424

2b. 2,257

2c. $4,600,000

2d TBR 

3a. 4

EXECUTIVE OFFICE OF EDUCATION
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3b. Requests for information and 3b. TBR 
assistance processed.

State Appropriation

7005-0005 For the New England board of higher education program 454,131

588
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DEPARTMENT OF EDUCATION

Robert V. Antonucci, Commissioner

AGENCY MISSION

To provide technical support services and direct financial assistance to local, regional, independent voca
tional, and agricultural school districts and educational collaboratives that develop and improve curricular 
and instructional practices in public schools.

STATUTORY REFERENCES

Department of Education 
M.Gl.c. 15
Powers and Duties of the Department o f Education 
M.GL.c. 69
School Funds and State Aid for Public Schools 
M.GL. c. 70
Equal Educational Opportunity Grants 
M.GL. c. 70A 
Public Schools 
M.GL.C. 71
Transitional Bilingual Education 
M.GL.C. 71A
Children with Special Needs 
M.GL.C.71B 
Vocational Education 
M.GL.C. 74

COMPONENT PROGRAMS

Administration
Professional Development and Testing Services 
School Building Assistance 
School Finance 
Vocational Education 
Special Education
Educational Equity and Bilingual Education 
METCO
Early Childhood Education 
Adult Basic Education 
Student Health and Welfare 
School Nutrition

1.
2.

3.
4.
5.
6.

7.
8.

9.
10. 

11. 

12.

PROGRAM 1: Administration 

PROGRAM MISSION

To manage the activities of the department through policy formulation, personnel administration and fiscal
operations.

Program Objectives Performance Measures Expected Outputs

1. Develop and coordinate a 
process for monitoring and 
improving program perform
ance.

2. Manage the distribution of 
federal grant funds for the 
various education programs.

1. Program improvements and 
enhancements produced by 
the perform ance review 
process.

2. Federal funds distributed.

1. TBR

2. $408,000,000

DEPARTMENT OF EDUCATION
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3. Respond to requests for edu
cational information.

3. Requests for information re
ceived.

3. TBR

State Appropriation

7010-0005 For the administration program, including not more than one hun
dred and thirty-two positions

Local Aid Fund......................100.09fe
7,986.282

Federal Appropriations

7010-9706 For the purposes of a federally funded grant entitled, Common Core 
Data Project 40,000

7010-9732 For the purposes of a federally funded grant entitled, Chapter 2 
Education Consolidation and Improvement Act—Administration 1,790,000

7027-9126 For the purposes of a federally funded grant entitled, Occupational 
Education—Administration 2,800,000

7030-0191 For the purposes of a federally funded grant entitled. Coordination 
of Technical Assistance for Bilingual Education Programs by 
S E A S . 125,000

7030-9780 For the purposes of a federally funded grant entitled, D.D. Eisen
hower Math and Science Education Program—Administration 400,000

7030-9790 For the purposes of a federally funded grant entitled, DD. Eisen
hower Math and Science Education Program—Distribution 3.500,000

7032-0207 For the purposes of a federally funded grant entitled, Robert C. Byrd 
Honors Scholarship Program— Administration 20,000

7032-0217 For the purposes of a federally funded grant entitled, Robert C. Byrd 
Honors Scholarship Program—Distribution 180.000

7032-0227 For the purposes of a federally funded grant entitled. Drug Free 
Schools—Administration 850,000
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7032-0402 For the purposes of a federally funded grant entitled. Chapter
1 —Admini stration 1,450,000

7035-0013 For the purposes of a federally funded grant entitled. Education of
the Handicapped—Discretionary 3,500,000

7035-0116 For the purposes of a federally funded grant entitled, Chapter 1,
Education Consolidation and Improvement Act—Distribution 145,000,000

7035-0157 For the purposes of a federal grant entitled. Chapter 1 Program
Improvement 590,000

7035-0158 For the purposes of a federally funded grant entitled, Massachusetts
Educational Program for Homeless Children 100,000

7038-0110 For the purposes of a federally funded grant entitled, Adult Educa
tion Homeless - Administration 420,000

7038-0119 For the purposes of a federally funded grant entitled. Workplace
Literacy Partnership)—Administration 54,000

7038-9724 For the purposes of a federally funded grant entitled. Emergency
Immigrant Education Assistance—Administration 10,000

7053-2118 For the purposes of a federally funded grant entitled. School Food
Service—Management and Related Activities 320,000

7062-0008 For the purposes of a federally funded grant entitled, Nutrition
Program—Administration 2,150,000

PROGRAM 2. Professional Development and Testing Services 

PROGRAM MISSION

To ensure that properly trained teachers are certified to teach in the state’s public school system and to assess 
student performance in the classroom.

DEPARTMENT OF EDUCATION
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Program Objectives Performance Measures Expected Outputs

1. Certify teachers into respec
tive academic areas.

la. Teachers certified. la. TBR

lb. Revenue generated from cer
tification.

lb. $265,000

2. Provide state matching funds 
for the project PALMS pro
fessional development grant.

2a. Teachers receiving training. 2a. TBR

2b. Federal grant money re
ceived.

2b. $2,000,000

3. Offer in-service professional 
development opportunities to 
new and experienced teach
ers in order to improve class
room teaching and to 
continue professional 
growth.

3. Teachers receiving profes
sional development training.

3. TBR

4. Develop student assessment 
performance standards for 
biennia] assessment in the ar
eas of mathematics, science, 
social studies, and reading in 
grades 4, 8 and 12.

4a. Reporting standards devel
oped.

4a. June 30.1994

4b. Students to be assessed. 4b. 180,000

5. Evaluate school districts on 5. Evaluation results filed. 5. April 30, 1994
student attendance, number 
of dropouts, high school 
graduation rate and plans, 
grade retention, demo
graphic trends, enrollment 
patterns and teacher charac
teristics.

State Appropriations

7010-0046 For the professional development and testing services program for
the purchase of equipment and services to automate teacher certi
fication 88,000

Local Aid Fund........................ 100.0%

7010-0048 For the statewide basic skills test component of the professional
development and testing services program 1,106,000

Local Aid Fund........................ 100.0%
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7010-0050 For the Project PALMS state matching component of the profes
sional development and testing services program 2,100,000

Local Aid Fund...............................100.0%

Federal Appropriation

7010-9093 For the purposes of a federally funded grant entitled. Project
PALMS 2,000,000

PROGRAM 3: School Building Assistance 

PROGRAM MISSION

To provide support and financial assistance for school districts in school construction, renovation and 
planning, regionalization of school districts and transportation.

Program Objectives Performance Measures Expected Outputs

1. Process and prioritize appli
cations to determine eligibil
ity of school building 
projects for state reimburse
ment.

2. Distribute reimbursements 
for approved school building 
projects.

3. Audit all authorized projects 
within 5 years of Board of 
Education final approval.

4. Assist school districts in re
gionalization feasibility stud
ies.

la. Applications received by the 
School Building Assistance 
Bureau by October 1.

lb. Projects authorized by the 
Board of Education for fund
ing in the following fiscal 
year.

lc. Projects approved for first 
annual payment.

2a. Projects receiving quarterly 
reimbursements.

2b. Schools renovated.

2c. Schools constructed.

3. Projects audited within 5 
years.

4a. Towns assisted in study of 
regionalization.

4b. Regional school districts es
tablished or expanded.

la. TBR

lb. TBR

lc. TBR 

2a. TBR

2b. TBR 

2c. TBR 

3. TBR

4a. TBR

4b. TBR
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State Appropriations

7010-0054

7010-0055

7010-0056

7010-0057

For the grants and reimbursements for projects to eliminate racial 
imbalance component of the school building assistance program 
under the provisions of chapter six hundred and forty-five of the 
acts of nineteen hundred and forty-eight, as amended, for first 
annual payments on school projects; provided, that eight million 
four hundred thirty-three thousand three hundred and sixty-three 
dollars shall be expended for the principal and interest of the 
projects in the city of Chelsea

Local Aid Fund........................100.0%

For the reimbursements to support cities and towns not subject to 
court ordered or board of education racial imbalance plans compo
nent of the school building assistance program under the provisions 
of chapter six hundred and forty-five of the acts of nineteen hundred 
and forty-eight, as amended, for first annual payments on school 
projects; provided, that notwithstanding the provisions of any gen
eral or special law to the contrary, the board of education is 
prohibited from authorizing the expenditure of funds for new 
school building assistance projects until such time as the existing 
pool of approved projects on the fiscal year nineteen hundred and 
ninety-two priority list "so-called" are funded; provided further, 
that a report shall be filed semi-annually by the board of education 
with the house and senate committees on ways and means regarding 
funding commitments; and provided further, that those projects on 
the fiscal year nineteen hundred and ninety-two priority list, so- 
called, which have not been reached in fiscal year nineteen hundred 
and ninety-four shall be given priority before any new projects 
when such list is prepared for fiscal year nineteen hundred and 
ninety-five

Local Aid Fund.......................100.0%

For the continuing payment component of the school building 
assistance program for grants and reimbursements to cities, towns, 
regional school districts and counties under the provisions of chap
ter six hundred and forty-five of the acts of nineteen hundred and 
forty-eight, as amended, for annual payments on accounts of school 
projects on which the first annual payments have been made

Local Aid Fund.......................100.0%

For the school building planning component of the school building 
assistance program for grants and reimbursements to cities, towns, 
regional school districts and counties under the provisions of chap
ter six hundred and forty-five of the acts of nineteen hundred and 
forty-eight, as amended, for (a) educational, engineering and archi
tectural services for school districts, (b) surveys made of school 
building needs and conditions (c) matching stabilization fund pay
ments (d) costs of leasing buildings for vocational programs and
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originally equipping and furnishing said buildings for vocational 
programs, and (e) for payments associated with admission to a 
regional school district 540,000

Local Aid Fund.......................100.0%

7010-0059 For the school building safety and emergency component of the
school building assistance program for grants and reimbursements 
to cities, towns, regional school districts and counties under the 
provisions of chapter six hundred and forty-five of the acts of 
nineteen hundred and forty-eight, as amended 5,365,732

Local Aid Fund.......................100.0%

PROGRAM 4: School Finance 

PROGRAM MISSION

To determine eligibility and calculate distribution of state funds to cities and towns for education cherry sheet 
programs.

Program Objectives Performance Measures Expected Outputs

1. Determine eligibility and cal
culate distribution of state 
funds to cities and towns.

1. Aid to cities and towns, by 
cherry sheet program.

1. TBR

2. Report on statewide educa
tional spending trends for 
regular, special, bilingual, 
and vocational education.

2. Publication of findings. 2. April 1,1994

3. Evaluate school district eligi- 3. School districts evaluated. 3. TBR
bility for reimbursement of 
transportation services.

State Appropriations

7010-0062 For the public school transportation component of the school
finance program, for reimbursement to cities, towns and regional 
school districts and independent vocational schools for certain 
expenditures for transportation of pupils pursuant to the provisions 
of section one I of chapter fifteen of the General Laws, sections 
seven A, seven B, and thirty-seven D of chapter seventy-one of the 
General Laws, section eight of chapter seventy-one A of the Gen
eral Laws, section fourteen of chapter seventy-one B of the General 
Laws, and section eight A of chapter seventy-four of the General 
Laws; provided, that of the amount appropriated herein, not less 
than one million five hundred thousand dollars shall be obligated 
for the implementation of chapter six hundred and sixty-three of
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7010-0065

7010-0067

7010-0070

7010-0075

the acts of nineteen hundred and eighty-three; provided further, that 
any city, town or regional school district or independent vocational 
school which has not accepted the provisions of chapter six hundred 
and sixty-three of the acts of nineteen hundred and eighty-three 
shall be ineligible for any reimbursement of costs incurred during 
fiscal year nineteen hundred and ninety-four under this item or for 
reimbursement of such costs under any of the provisions of general 
law referred to herein; and provided further, that notwithstanding 
the provisions of any general or special law to the contrary, the 
commonwealth’s obligation shall not exceed the amount appropri
ated herein

Local Aid Fund.......................... 100.0%

For the regional school transportation component of the school 
finance program, for reimbursement to regional school districts for 
the transportation of pupils; provided, that notwithstanding the 
provisions of any general or special law to the contrary , the com
monwealth’s obligation shall not exceed the amount appropriated 
herein

Local Aid Fund..........................100.0%

For the regional school aid component of the school finance pro
gram, for reimbursement to regional school districts of the amount 
of school aid due under the provisions of section sixteen D of 
chapter seventy-one of the General Laws; provided, that notwith
standing the provisions of chapter seventy-one or any other general 
or special law to the contrary, the commonwealth’s obligation shall 
not exceed the amount appropriated herein; and provided further, 
that the amount paid to regional school districts from this item in 
fiscal year nineteen hundred and ninety-four shall be equivalent to 
the amounts listed in section three of this act

Local Aid Fund............................100.0%

For the school aid component of the school finance program, to 
cities, towns, regional school districts, counties maintaining agri
cultural schools and independent vocational schools to be distrib
uted pursuant to the provisions of section three of this act

Local Aid Fund..........................100.0%

For the equal education opportunity grants component of the school 
finance program, for cities, towns, regional school districts and 
independent vocational schools to increase spending on direct 
services in districts where actual expenditures on direct services in 
fiscal year nineteen hundred and ninety-one or prior years was less 
than eighty-five percent of the state average of such expenditures, 
pursuant to chapter seventy A of the General Law-s; provided, that 
any payment made under this appropriation shall be deposited with 
the treasurer of such city, town, regional school district or inde
pendent vocational school and held as a separate account and shall 
be expended by the school committee of such city, town, regional 
school district or independent vocational school without further
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appropriation, notwithstanding the provisions of any genera] or 
special law to the contrary 205.522,604

Local Aid Fund..............................100.0%

7010-0080 For the special payments component of the school finance program
for grants and aid to cities, towns, regional school districts, counties 
maintaining agricultural schools and independent vocational 
schools; provided, that monies provided herein shall provide one 
hundred dollars of aid per student, provided further, that the distri
bution of aid shall be based on student enrollment data as published 
in the October first, nineteen hundred and ninery-one individual 
school report; and provided further, that the monies appropriated 
herein shall be expended exclusively for education purposes 84,836,800

Local Aid Fund....................... 100.0%

PROGRAM 5: Vocational Education 

PROGRAM MISSION

To formulate policy for the administration, implementation and supervision of the state pi 
and vocaoonal-technicaJ education.

an for occupational

Program Objectives Performance Measures Expected Outputs

1. Develop state plan for receiv
ing occupational and voca
tional-technical education 
federal funds.

la. Annua! performance report 
submitted.

la. April 30, 1994

lb. Federal funds received. lb. 521.170,000

2. Manage all Chapter 74 pro
grams including program de
velopment. implementation 
and evaluation.

2a. O ccupational and voca
tional-technical education 
programs offered.

2a. TBR

2b. Students participating in oc
cupational and vocational- 
technical education.

2b. TBR

3. Provide job readiness skills 
to educationally and aca
demically disadvantaged 
youths through the School- 
to-Work program.

3a. School districts receiving 
funds.

3a. 23

3b. Students participating in 
School-to-Work.

3b. 900
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3c. Students participating in 
School-to-Work program 
who become employed.

3c. TBR

License private correspon
dence, business and trade 
schools and their sales repre
sentatives.

4a. Business schools licensed. 4a. 30

4b. Trade schools licensed. 4b. 29
4c. Sales representatives li

censed.
4c. 50

State Appropriation

7027-0002 For the vocational education program; provided, that the sum
appropriated herein shall be expended for matching grants for 
various school-to-work programs; provided further, that the board 
of education shall establish guidelines for said programs in consult
ation with the secretary of economic affairs; provided further, that 
any funds that are distributed under this item to cities, towns, or 
regional school districts shall be deposited with the treasurer of such 
city, town, or regional school district and held in a separate account 
and shall be expended by the school committee without further 
appropriation; provided further, that each grant awarded herein 
shall be matched by the recipient from local, federal or private 
funds; provided further, that the board of education may determine 
the percentage match required on an individual grant basis; and 
provided further, that the department may reimburse grant recipi
ents for prior year expenditures 864,000

Local Aid Fund......................... 100.0%

Federal Appropriation

7027-9116 For the purposes of a federally funded grant entitled. Occupational
Education—Distribution 15,800,000

PROGRAM 6: S p ecia l Education (

PROGRAM MISSION

To manage and provide support services related to the provision of special education services to eligible 
children age 3-21 in day or residential private C. 766 approved schools and students in institutional settings 
or correctional facilities.
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Program Objectives Program Performances Expected Outputs

Develop policy, review regu
lations, monitor implementa
tion of law and submit the 
Massachusetts state plan.

Federal dollars received. i. $71,000,000

Formally review special edu
cation programs to ensure 
compliance with state and 
federal laws.

2a. Schools in compliance. 2a. TBR

2b. Schools not in compliance. 2b. TBR

Provide funding for day and 
residential programs for stu
dents with special needs.

3a. Students placed in private 
residential schools.

3a. 950

3b. Students placed in private 
schools prior to the passage 
of C. 766.

3b. 2

3c. Students receiving full tui
tion for residential place
ment.

3c. 116

Provide educational pro
grams to students in institu-

4. Students receiving daily edu
cational services.

4. 850

tions or correctional 
facilities.

State Appropriations

7025-0031 For the bureau of institutional schools component of the special
education program, including the educational expenses of school 
age children in institutional school departments as required under 
section twelve of chapter seventy-one B of the General Laws; 
provided, that the department is authorized to provide special 
education services to eligible inmates in county houses of correc
tion, including not more than sixty-four positions 8,496,262

Local Aid Fund...........................100.0%

7028-0302 For the private school component of the special education program
including the educational expenses of certain school age children 
with special needs attending schools under the provisions of section 
ten of chapter seventy-one B of the General Laws, for the educa
tional expenses of school age children with special needs attending 
day or residential programs who have no father or mother or 
guardian living in the commonwealth, and for expenses relating to 
the provision of special education to certain children transferred
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from the department of public welfare to the department of educa
tion; provided, that said children transferred from the department 
of public welfare to the department of education were placed by the 
department of public welfare in a private special education program 
as of September first, nineteen hundred and seventy-four, have 
continued to attend such program at the expense of the department 
of public welfare up to the date of said transfer, and continue to 
need such special education program; provided further, that no 
payments or approvals shall be given or made, on or after the 
effective date of this act, which would cause the commonwealth’s 
obligation for the purpose of this item to exceed the amount of this 
appropriation

Local Aid Fund............................100.05b

7028-0412 For the non-educational costs of the residential school component
of the special education program for students placed by a local 
school district or ordered by the bureau of special education on 
appeals, as provided under chapter seventy-one B of the General 
Laws; provided, that subject to rules and regulations promulgated 
by the commissioner of education, each city and town shall verify 
to the commonwealth the cost thereof and upon approval of the 
commissioner the state treasurer shall be authorized to make such 
payments directly to the service provider for services provided on 
or after July First, nineteen hundred and ninety-three; and provided 
further, that the commonwealth shall not pay more than fifty 
percent of the cost of any such residential placement

Local Aid Fund..........................100.0%

Federal Appropriations

7028-0601 For the purposes of a federally funded grant entitled. Education of
the Handicapped—Administration

7028-0816 For the purposes of a federally funded grant entitled. Handicapped
in Institutions—Distribution

7028-0891 For the purposes of a federally funded grant entitled. Into the
Mainstream

7028-1925 For the purposes of a federally funded grant entitled, Transition
Services for Youth

7035-0136 For the purposes of a federally funded grant entitled. Children in
State Adult Correctional Institutions

3,737,461

27,191,736

3,000,000

12,500,000

265.000

440.000

135.000
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7035-0316 For the purposes of a federally funded grant entitled, Education of 
the Handicapped—Distribution 52,000,000

PROGRAM 7: Educational Equity and Bilingual Education 

PROGRAM MISSION

To reduce racial imbalance through the implementation of approved school district racial imbalance plans.

Program Objectives Performance Measures Expected Outputs

1. Establish program guidelines 
and review 3 year educa
tional plans.

' '
Plans reviewed. 1. TBR

2. Provide technical assistance 
and training to school dis
tricts in the area of transi
tional bilingual education.

2. School districts receiving bi
lingual educational assis
tance.

2. 15

3. Report on the status of school 
districts relative to racial im
balance.

3a. School districts with a racial 
imbalance.

3a TBR

3b. School districts with ap
proved racial balance plans.

3b. TBR

State Appropriations

7029-0042 For the magnet education component of the educational equity and
bilingual education program, for grants to cities, towns, or regional 
school districts for the cost of providing magnet educational pro
grams in accordance with the provisions of section thirty-seven I 
and thirty-seven J of chapter seventy-one of the General Laws; 
provided, that any payment made under this appropriation shall be 
deposited with the treasurer of such city, town or regional school 
district and held as a separate account and shall be expended by the 
school committee of such city, town, or regional school district 
without further appropriation, notwithstanding the provisions of 
any general or special law to the contrary ; provided further, that 
any portion of this appropriation item may be expended by the state 
board of education to purchase magnet educational programs; and 
provided further, that no payments or approvals shall be given or 
made, on or after the effective date of this act, which would cause 
the commonwealth’s obligation for the purpose of this item to 
exceed the amount of this appropriation 4,800,000

Local Aid Fund................................ 100.0%

7029-0043 For the equal education improvement component of the educational
equity and bilingual education program, for grants of the Equal 
Education Improvement Fund for cities, towns, or regional school 
districts under the provisions of section one I of chapter fifteen of
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the General Laws; provided, that notwithstanding the provisions of 
said section one I or section thirty -seven D of chapter seventy-one 
of the Genera] Laws, pupils qualifying for funding under the Equal 
Education Improvement Fund shall also include those of hispanic 
and southeast asian origin; provided further, that any payment made 
under this appropriation shall be deposited with the treasurer of 
such city, town, or regional school district and held as a separate 
account and shall be expended by the school committee of such 
city, town or regional school district without further appropriation, 
notwithstanding the provisions of any general or special laws to the 
contrary; and provided further, that no payments or approvals shall 
be given or made, on or after the effective dale of this act, which 
would cause the commonwealth’s obligation for the purpose of this 
item to exceed the amount of this appropriation 8,448,000

Local Aid Fund........................... 100.0%

Federal Appropriations

7010-0013 For the purposes of a federally funded gram entitled. Racial Imbal
ance Programs 550,000

7010-9091 For the purposes of a federally funded grant entitled, Explorations 
in Mathematics, an In-Service Program for Urban Teachers 285,000

PROGRAM 8: METCO 

PROGRAM MISSION

To reduce or eliminate racial imbalance at school districts that have adopted plans for attendance by any child 
who resides in another school district in which racial imbalance exists.

Program Objectives Performance Measures Expected Outputs

1. Review voluntary desegrega
tion plans.

1. Voluntary desegregation 
plans reviewed.

I. 16

2. Issue and monitor contracts 
to implement desegregation 
plans.

2. Contracts awarded. 2. TBR

3. Provide transportation to stu
dents in the METCO pro-

3a. Students served. 3a. 3,400

gram.

3b. School districts receiving 
METCO students.

3b. 38
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State Appropriation

7029-0052 For the METCO program to provide grants to cities, towns, or
regional school districts for payments of certain costs incurred 
under the program for the elimination of racial imbalance; pro
vided, that grants to a city, town, or regional school district shall be 
limited to actual and specifically documented incremental costs 
including those costs pursuant to chapter seventy-one B of the 
General Laws incurred as direct consequence of participation in the 
program whenever the reimbursements requested by such city, 
town, or regional school district exceed the level of reimbursement 
received in fiscal year nineteen hundred and seventy-seven; pro
vided further, that the division of elementary, secondary, and 
occupational education shall contract with a qualified minority 
business enterprise experienced in the administration of public 
school transportation systems and programs to alleviate racial 
imbalance 12,031,328

Local Aid Fund........................ 100.091

PROGRAM 9: Early Childhood Education 

PROGRAM MISSION

To provide funding for enhanced kindergarten programs or extended day or child care programs for eligible 
3 and 4 year old children of diverse economic and cultural backgrounds and abilities.

Program Objectives Performance Measures Expected Outputs

1. Fund developmentally ap
propriate preschool and kin
dergarten programs.

la. Preschool programs receiv
ing funding.

la. TBR

Ib. Kindergarten programs re
ceiving funding.

lb. TBR

1c. Pre-school children attend
ing programs subsidized with 
state grants.

1c. 6,400

Id. Kindergarten children at
tending programs subsidized 
with state grants.

Id. 7,400

2. Provide supplemental fund
ing for Head Stan staff.

2a Staff receiving state supple
mented salary.

2a. 1,040

2b. Average state supplement. 2b. TBR

2c. Turn-over rate of staff com- 2c. 4% vs. 20%
pared to the national average.
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State Appropriations

7030-1000 For the early childhood program to provide grants to cities, towns,
regional school districts and educational collaboratives for early 
childhood education programs, pursuant to the provisions of section 
fifty-four of chapter fifteen of the General Laws; provided, that 
seventy-five percent of said funds shall be allocated to programs 
serving low income sites, as determined by the board of education; 
provided further, that any payment made under this appropriation 
shall be deposited with the treasurer of such city, town, or regional 
school district and held as a separate account and shall be expended 
by the school committee of such city, town, or regional school 
district without further appropriation, notwithstanding the provi
sions of any general or special law to the contrary; and provided 
further, that of the sum appropriated herein not less than six million 
dollars shall be expended for the purpose of funding grants to head 
start programs 12,912,938

Local Aid Fund..........................100.0%

7030-1500 For the head start component of the early childhood education
program 6,000,000

Local Aid Fund............................. 100%

I
Federal Appropriations

7035-0713 For the purposes of a federally funded grant entitled. Early Child
hood Incentive—Administration 420,000

7035-0716 For the purposes of a federally funded grant entitled. Preschool 
Incentive—Distnbution 6,100,000

7035-0718 For the purposes of a federally funded grant entitled. Preschool 
Incentive—Discretionary 1,650,000

PROGRAM 10: Adult Basic Education 

PROGRAM MISSION

To assist adults in attaining a high school equivalency diploma and gaining employment.
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Program Objectives Performance Measures Expected Outputs

1. Offer instructional support to 
adults who are attempting to 
pass the GED test and be 
awarded a High School 
Equivalency Diploma.

la. Adults taking the GED test.

lb. Adults receiving GED.

2. Provide instructional support 
to assist adults in gaining em
ployment or advancement in 
employment.

2a. Adults who receive educa
tional services.

2b. Adults who gain employ
ment.

la. TBR

lb. TBR 

2a. TBR

2b. TBR

State Appropriation

7035-0002 For the adult basic education program including the expenses of
providing basic educational attainment and work-related programs 
in reading, writing and mathematics at adult learning centers 4,205,465

Local Aid Fund...................... 100.0%

Federal Appropriations

7035-0146 For the purposes of a federally funded grant entitled. Migrant
Education 5,400,000

7035-0151 For the purposes of a federally funded grant entitled. Homeless
Exemplary 500,000

7035-0156 For the purposes of a federal grant entitled. Chapter 1 Capital
Expenses for Private Schools 1,500,000

7038-0002 For the purposes of a federally funded grant entitled, Adult Basic
Education—Administration 500,000

7038-0106 For the purposes of a federally funded grant entitled. Adult Basic
Education— Distribution 4,800,000

7038-0109 For the purposes of a federally funded grant entitled. Adult Educa
tion for the Homeless 50,000
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7038-0121 For the purposes of a federally funded grant entitled, Workplace 
Literacy Initiative—Distribution 350,000

7038-0492 For the purposes of a federally funded grant entitled, Community 
Driver License Initiative 130,000

7038-0493 For the purposes of a federally funded grant entitled. Workplace 
Initiative 210,000

7038-9003 For the purposes of a federally funded grant entitled. Community 
Service Administration 160,000

7038-9724 For the purposes of a federally funded grant entitled. Emergency 
Immigrant Education Assistance— Administration 7,000

7038-9746 For the purposes of a federally funded grant entitled. Emergency 
Immigrant Education Assistance—Distribution 630,000

PROGRAM 11: Student Health and Welfare 

PROGRAM MISSION

To establish and administer programs that encourage student health and the successful completion of high 
school.

Program Objectives Performance Measures Expected Outputs

Provide technical assistance 
and funding to schools in or
der to improve student per
formance on basic skills tests 
and reduce the student drop
out rate.

la. Students in grades 1-9 that 
receive basic skills remedia
tion instruction.

lb. Students in grades 1-9 whose 
basic skills scores increase.

lc. State's 10th and 11th grade 
dropout rate compared to the 
national average.

la. TBR

lb. TBR

lc. TBR
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2. Provide funds and technical 
assistance to school districts 
which undertake a compre
hensive health education pro
gram.

2a. School districts developing a 
comprehensive health educa
tion plan.

2b. Students receiving smoking 
prevention instruction.

2a. 439

2b. 864,000

State Appropriation

7040-1000 For the student health and welfare program to provide grants to
cities, towns, regional school districts and education collaboratives 
for basic skills remediation programs for students in grades one 
through nine and dropout prevention programs for students in 
grades seven through twelve and comprehensive health education 
programs; provided, that any funds distributed under this item shall 
be deposited with the treasurer of said city, town or regional school 
district held in a separate account and shall be expended without 
further appropriation by the school committee; provided further, 
that of the sum appropriated herein not less than one million nine 
hundred sixty seven thousand nine hundred and eighty four dollars 
be expended for the basic skills program; provided further, that not 
less than one million dollars be expended for the comprehensive 
health education program; and provided further, that not less than 
nine million dollars be expended for programs to prevent smoking 
of tobacco related products and to promote smoking cessation 11,967,984

Health Protection Fund..........................84.0%
Local Aid Fund........................................16.0%

Federal Appropriations

7027-9121 For the purposes of a federally funded grant entitled, Community
Based Organizations 200,000

7027-9123 For the purposes of a federally funded grant entitled, Technical
Preparation 1,700,000

7030-9736 For the purposes of a federally funded grant entitled, Chapter 13,
Education Consolidation and Improvement Act— Distribution 7,200,000

7032-0228 For the purposes of a federally funded grant entitled, Massachusetts
AIDS Education Program 270,000
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7032-0230 For the purposes of a federal grant entitled, Drug Free Schools— 
Distribution 7,500,000

7035-0126 For the purposes of a federally funded grant entitled, Neglected and 
Delinquent Children 630,000

■ ........ . ■ 1 - - ' "
PROGRAM 12: School Nutrition

PROGRAM MISSION

To provide stale matching funds for federaJ reimbursements to locaJ school districts for lunch and breakfast 
programs.

Program Objectives

1. Provide funds for school 
lunch programs.

2. Provide funds for school 
breakfast programs.

3. Manage summer outreach 
breakfast program

Performance Measures Expected Output*

la. School districts receiving 
school lunch funds.

la. 439

lb. Students receiving school 
lunch subsidies.

lb. TBR

2a. School districts with school 
breakfast programs.

2a. TBR

2b. Students receiving school 
breakfast.

2b. TBR

3a. School districts and food 
providers receiving summer 
outreach funds.

3a. TBR

3b. Children receiving summer 
outreach breakfast

3b. TBR

State Appropriations

7053-1909 For the school lunch component of the school nutnuon program to
provide reimbursements to cities and towns for paruaJ assistance in 
the furnishing of lunches to school children, including partial 
assistance in the furnishing of lunches to school children as author
ized by chapter five hundred and thirty-eight of the acts of nineteen 
hundred and fifty-one, and for supplementing funds allocated for 
the special rrulk program, provided, that notwithstanding the pro
visions of any general or special law to the contrary, payments so 
authorized in the aggregate for partial assistance in the furnishing 
of lunches to school children shall not exceed the required state 
revenue match contained in Public Law 79-396, as amended, cited 
as the national school lunch act, and in the regulauons implement
ing said act 5,426,986
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Local Aid Fund. 100.0%

7053-1925 For the school breakfast component of the school nutrition pro
gram; provided, that of the sum appropriated herein, not less than 
five hundred thousand dollars shall be expended for the summer 
breakfast outreach component of the school nutrition program, 
including reimbursement of municipal expenses

Local Aid............................... 100.0%

Federal Appropriations

7053-2105 For the purposes of a federally funded grant entitled. Special Food
Distribution Cash

7053-2111 For the purposes of a federally funded grant entitled, Special Milk
Program

7053-2112 For the purposes of a federally funded grant entitled. School Lunch.
Section 11—Special Assistance

7053-2113 For the purposes of a federally funded grant enutled. Community
School Lunch Program

7053-2114 For the purposes of a federally funded grant entitled, School Break
fast Program

7053-2117 For the purposes of a federally funded grant entitled. Child Care
Food Program

7053-2126 For the purposes of a federally funded grant entitled. Temporary
Emergency Food Assistance

7053-2202 For the purposes of a federally funded grant entitled, Special
Summer Food Serv ice Program for Children

DEPARTMENT OF EDUCATION
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HIGHER EDUCATION COORDINATING COUNCIL

Peter M. Mitchell, Interim Chancellor

AGENCY MISSION

To offer the residents of the Commonwealth and other individuals the opportunity of an affordable, quality 
higher education in the field of their choice.

STATUTORY R EFERENCES COM PONENT PROGRAM S

Enabling Statute 
M.Gl.c. 15A § 4

1. Administration
2. Financial Assistance
3. Assistance to Tufts School of Veterinary Medicine
4. Toxics Use Reduction Institute
5. Universities
6. State Colleges
7. Community Colleges

PROGRAM 1: Administration 

PROGRAM MISSION

To provide administrative, budgetary, legal, policy, technical and academic program support to the council 
and the public higher education institutions of the Commonwealth.

Program Objectives Performance Measures Expected Outputs

1. Develop and coordinate a 
process for monitoring and 
improving program perform
ance.

2. Respond to information in
quiries from the general pub
lic, higher education 
students, other state agen
cies, and the Legislature.

3. Provide information on law 
enforcement officer higher 
education performance rela
tive to the so-called, Quinn 
Bill.

1. Program improvements and 
enhancements produced by 
the perform ance review 
process.

2. Inquiries responded to within 
48 hours.

3a. Officers enrolled in institu
tions of higher education 
through this program.

1. TBR

2 . 100%

3a. TBR

3b. Officers graduating from the 3b. TBR
program.
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Evaluate new degree pro
grams.

4a. Evaluations conducted. 4a. 10

4b. Degree programs approved. 4b. TBR

Conduct computer network 
training courses for campus 
personnel.

5a. Courses offered. 5a. 25

5b. Personnel completing train
ing-

5b. 500

State Appropriations

7066-0000 For the administration program including, but not limited to, a
division of fiscal affairs, a division of labor relations and affirm
ative action, a division of research, policy and planning, a division 
of student affairs, a business office, an office of general counsel, 
and for the operation of the higher education computer network; 
provided, that notwithstanding the provisions of any general or 
special law to the contrary, data processing services of the computer 
network may be rendered to agencies of the commonwealth and 
educational institutions at no expense to the system; provided 
further, that charges for such services shall be allocated to the 
agencies and institutions of higher education utilizing the data 
processing system; and provided further, that the data processing 
system shall maintain a schedule of fees for services provided to 
agencies, institutions, and other educational organizations within 
the commonwealth, including not more than thirty-nine positions

7066-0002 For the operation of the higher education computer network com
ponent of the administration program; provided, that the higher 
education computer network shall generate and is authorized to 
expend up to one hundred thousand dollars in fees and charges 
collected for data processing services rendered to agencies, institu
tions and other educational organizations of the commonwealth 
and; provided further, that the data processing system shall main
tain a schedule of fees for services provided to agencies, institutions 
and other educational organizations of the commonwealth

7066-0005 For the commonwealth’s share of the cost of the compact for
education component of the administration program

HIGHER EDUCATION COORDINATING COUNCIL
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PROGRAM 2: Financial Assistance

PROGRAM MISSION

To provide financial assistance to residents of the commonwealth currently enrolled in 
institutions of higher education.

i public and private

Program Objectives Performance Measures Expected Outputs

1. Examine applications and 
award financial assistance to 
students through the 1) Gen
eral Scholarship, 2) Herter 
Scholarship, 3) Public Serv
ice Scholarship and 4) Engi
neering Collaborative 
Scholarship programs.

la. Applications received, by 
scholarship program.

la-1 125,000

la.2 200

la.3 250

la.4 23

lb. Students receiving aid, by 
scholarship program.

lb .1 35327

lb _2 60

lb-3 155

lb.4 23

lc. Average grant award, by 
scholarship program.

lc.l $ 1,100

lc .2 $1,612

lc3 $1,612

lc.4 $3327

Id. Average financial assistance 
award per student attending 
public compared to private 
institutions, by scholarship 
program.

Id. TBR

2. Provide scholarships through 
the Gilbert Scholarship Pro
gram.

2a. Scholarships awarded. 2a. TBR

2b. Average award per student. 2b. TBR

3. Provide no interest loans to 
students who are ineligible
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for state and/or federal finan
cial assistance.

3a. Students receiving aid. 3a. 4,000

3b. Average student financial as
sistance award.

3b. $2,000

3c. Average financial assistance 
award per student attending 
public compared to private 
institutions.

3c. TBR

4. Furnish financial assistance 
and supportive services to 
disadvantaged students at 
public education institutions 
in Massachusetts under the 
McNair program.

4a. Students applying for aid. 4a TBR

4b. Students receiving aid. 4b. TBR

4c. Average student financial as
sistance award.

4c. TBR

4d. Students receiving support 
services through faculty and 
peer interaction programs.

Ad. TBR

5. Manage the 1) Supplemental 
Education O pportunity  
Grant, 2) College Work 
Study and 3) Perkins loan 
programs.

5a. Colleges participating in 
each program.

5al 29

5a2 29

5a3 14

5b. Dollar value of higher educa
tion institution participation 
for each program.

5b.I $1,913,969

5b2 $2,851,022

5b3 $536,961

5c. Total federal matching funds 
for each program.

5c.1 $5,795,904

5c 2 $2,851,022

5c 3 $1,610,884

5d. Students participating in Col
lege Work Study.

5d. 12300

5c Students receiving Perkins 
Loans.

5e. 7,000
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State Appropriations

7070-0030

7070-0031

7070-0032

7070-0065

For the scholarship office administration component of the finan
cial assistance program, including not more than eleven positions

For the McNair component of the financial assistance program to 
increase access to public and independent institutions of higher 
education for students who meet certain income eligibility stand
ards developed by the chancellor of higher education and for 
students with serious physical impairments, known as the Ronald 
E. McNair education opportunity program, including not more than 
twenty-five positions

For the matching student aid component of the financial assistance 
program which provides matching funds to the supplemental edu
cational grant program, the college work study program and the 
perkins loan program, as determined by the higher education coor
dinating council

For the scholarship component of the financial assistance program, 
for grants to Massachusetts students enrolled in and pursuing a 
program of higher education in any approved public or independent 
college, university, school of nursing, or any other approved insti
tution furnishing a program of higher education within the com
monwealth; provided, that the Massachusetts state scholarship 
office is hereby authorized to expend not less than ten million 
dollars for a program of needs based financial assistance for Mas
sachusetts residents enrolled in and pursuing a program of higher 
education in any of the public institutions of higher education of 
the commonwealth pursuant to section eleven of this act; provided 
further, that the Massachusetts state scholarship office is authorized 
and directed to expend no less than five million dollars to provide 
for the matching of scholarship grants to needy Massachusetts 
resident students at participating Massachusetts independent re
gionally accredited colleges, universities, and schools of nursing; 
provided further, that such assistance be distributed to students 
demonstrating the greatest need as determined by an eligibility 
index used by the state scholarship office; provided further, that the 
Massachusetts state scholarship office is authorized to expend no 
more than seventy-five thousand dollars for a collaborative engi
neering program; provided further, that students awarded full or 
partial scholarships under the Christian A. Herter Memorial Schol
arship Program as established by section sixteen of chapter fifteen 
A of the General Laws, as most recently amended by chapter one 
hundred and forty two of the acts of nineteen hundred and ninety- 
one, who have matriculated in a program of higher education 
outside the commonwealth may continue to receive the scholarship 
aid guaranteed by said program; provided further, that the scholar-

900.488

3351,135

1369,105
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ship office is authorized to expend monies for the public service 
awards, as established in said section sixteen of said chapter fifteen 
A; and provided further, that the chancellor of higher education, in 
coordination with the Massachusetts state scholarship office shall 
establish such regulations governing the eligibility and the award
ing of financial assistance as he shall deem necessary 57,000,000

7070-0067 For the no-interest loan component of the financial assistance 
program; provided, that the Massachusetts state scholarship office 
is hereby authorized and directed to expend no less than nine 
million dollars for the purpose of providing financial assistance, 
which shall be subject to repayment, pursuant to section twelve of 
this act, to Massachusetts students enrolled in and pursuing a 
program of higher education in any approved public or independent 
college, university, school of nursing, or any other approved insti
tution furnishing a program of higher education within the com
monwealth 9,000,000

7077-0010 For the library support component of the financial assistance pro
gram which provides for the purchase of scientific, technological 
and other educational reference material for the libraries of the 
system of public higher education institutions 10,000,000

PROGRAM 3: Assistance to Tufts School of Veterinary Medicine 

PROGRAM MISSION

To provide slate assistance to the Tufts Veterinary Medicine program in return for veterinary services 
provided to the Commonwealth.

Program Objectives Performance Measures Expected Outputs

1. Offer veterinary support to 
state agencies.

1. State agencies receiving sup
port services.

1. TBR

2. Complete diagnostic evalu
ations through the Small Ani
m al Teaching H ospital 
program.

2. Evaluations completed. 2. 14,000

3. Treat wild animals through 
the Wildlife Health and Man
agement program.

3. Animals treated. 3. 1,100
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State Appropriation

7077-0023 For the Tufts school of veterinary medicine program; provided, that
funds appropriated herein shall be expended for supportive veteri
nary services provided to the commonwealth; and provided further, 
that prior year costs may be paid from this item 3,981312

PROGRAM 4: Toxics Use Reduction Institute 

PROGRAM MISSION

To maintain a research and training facility at the University of Massachusetts at Lowell which provides 
educational and training programs in toxics use reduction for professionals, students and the public.

STATUTORY REFERENCES

Enabling Siaruie
M.GL. c. 211 § 6

Program Objectives Performance Measures Expected Outputs

1. Conduct toxics use reduction 
planner courses and organize 
conferences and seminars on 
environmentally appropriate 
production.

2. Sponsor and conduct re
search on alternative poli
cies, practices, materials, and 
manufacturing processes and 
maintain research facilities to 
assist firms in the reduction 
of toxic chemical use.

3. Develop statewide university 
and industry based research 
centers consortium to con
duct research in toxics use 
reduction.

la. Graduates of class who pass 
the state certification exam.

lb. Professional conferences on 
environmentally appropriate 
production.

lc. Specialized training classes 
for the Department of Envi
ronmental Protection and 
other interested parties.

2. New university-based re
search projects on alterna
tives policies, practices, 
materials or industrial proc
esses identified, assessed and 
designed.

3. New industry and university 
collaborative research pro
grams.

la. 95%

lb. 2

lc. 8

2 . 12

3. 6
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4. Provide research, consult
ation, and educational sup
port to the state divisions 
implementing the Toxics Use 
Reduction Act Program.

4. Newsletters published to pro
vide direct information and 
outreach to over 1,000 firms 
and organizations.

4. 4

State Appropriation

7220-0004 For the operation of the toxics use reduction institute program at 
the University of Lowell, in accordance with the provisions of 
chapter twenty-one I of the General Laws as established by chapter 
two hundred and sixty-five of the acts of nineteen hundred and 
eighty-nine, including not more than twenty-three positions 

Toxics Use Reduction Fund.............. 100.0%
1,466,137

PROGRAMS: Universities

PROGRAM MISSION

To offer a quality undergraduate through graduate level education in the liberal arts and science fields.

The following program objectives, performance measures, and expected outputs are 
campus.

to be reported by

Program Objectives Performance Measures Expected Outputs

1. Provide post secondary edu
cational opportunities to 
qualified candidates through 
the doctorate degree level.

la. Average SAT score of in
coming freshmen.

la. 1,000

lb. Students scoring above 50th 
percentile on SAT.

lb. 95*

1c. Incoming freshmen in the top 
10th, 25th, and 50th percen
tile of high school class.

lc. TBR

Id. Applications received com
pared to students who are ac
cepted.

Id. TOR

le. Students enrolled per semes
ter.

le. 57,600

If. Students graduating from the 
university.

if. 11,400

lg Faculty with Ph.D.’s. lg- TOR
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lh. Minimum student/faculty ra
tio.

lh. TBR

li. Instructional spending per 
student.

li. $3,986

lj- Total spending per student. lj- $4,712

lk. Graduation rate of students. lk. 75%

11. Freshman retention rate. 11. 80%

State Appropriations

7220-0100 For the universities program; provided, that the board of trustees
shall allocate such appropriation in accordance with an allocation 
plan approved by the house committee on ways and means, which 
allocation plan shall be approved within forty-five days of the 
passage this act; provided further, that said board may, on July first, 
nineteen hundred and ninety-three, allocate from this appropriation 
an amount up to eighty percent of the fiscal year nineteen hundred 
and ninety-four appropriation for the purpose of covering the 
ordinary maintenance of the existing system of universities of 
higher education, pending legislative approval of said allocation 
plan; provided further, that not less than two hundred and fifty 
thousand dollars be expended for the purpose of the Paul E. Tsongas 
industrial historical center at the University of Lowell; provided 
further, that of the sum appropriated herein, not less than one 
hundred fifty thousand dollars be expended for a college prepara
tion program at the University of Lowell; provided further, that not 
less than sixty-four thousand one hundred and thirty-three dollars 
be expended for the center for rural Massachusetts at Amherst; 
provided further, that not less than four hundred twenty-nine thou
sand dollars be expended for the Massachusetts institute for social 
and economic research at Amherst to manage the United States 
census data and provide population estimates and projections; 
provided further, that the board of trustees in conjunction with the 
state health education center at the University of Massachusetts 
Medical Center shall maintain learning contracts for students ad
mitted on or after the fall of nineteen hundred and seventy-eight 
which shall include provisions for "payback" service or monetary 
payback to the commonwealth for a period after said students have 
fulfilled all internship and residency requirements; provided fur
ther, that not less than seven hundred ninety-five thousand six 
hundred and nineteen dollars be expended for the purposes of the 
area health education centers program, also known as "AHEC"; 
provided further, that not less than one hundred thirty-six thousand 
eight hundred sixteen dollars be expended for the purpose of the 
state health education center at the medical center; provided further, 
that not less than three hundred nineteen thousand three hundred 
and seventy-five dollars be expended for the purposes of the 
William Joiner center; provided further, that not less than two
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hundred thirty thousand seven hundred and seventy-four dollars be 
expended for the purposes of the Mauricio Gaston institute of labno 
community development and public policy; provided further, that 
not less than two hundred ninety-nine thousand two hundred and 
eighty-four dollars be expended for the purposes of research and 
analytical studies at the Monroe Trotter institute; provided further, 
that not less than four hundred seventy-four thousand one hundred 
and thirty dollars be expended for the expense of a gerontology 
institute; provided further, that not less than three hundred thousand 
dollars be expended for the John W. McCormack institute, and 
provided further, that not less than six hundred thirty-seven thou
sand and ten dollars be expended for the physical education depart
ment at the University of Massachusetts at Boston, including not 
more than six thousand four hundred and thirty-four positions 334,733,683

7220-0102 For the county cooperative extension component of the universities
program, provided, that such funds be made available to support 
the maintenance of the federal base grant 883,018

7220-0200 For the reserves component of the universities program; provided,
that the board of trustees of the University of Massachusetts shall 
allocate such funds in accordance with an approved allocation plan 
filed with the committee on house ways and means within forty-five 
days of the passage of this act; and provided further, that such 
allocation plan shall outline detailed projected spending from this 
account by subsidiary 22.295,181

7400-0210 For the health and welfare reserve component of the universities
program; provided, that the higher education coordinating council 
shall submit an allocation schedule of funds to the house and senate 
committees on ways and means within forty-five days of the 
passage of this act 1,996.448

PROGRAM 6: State Colleges 

PROGRAM MISSION

To provide educational programs, research, extension and continuing education services in the liberal arts, 
fine arts, and applied arts and sciences through the master’s level with a major focus on teaching, in fields 
and professions which meet state and regional needs.

The follow ing program objectives, performance measures, and expected outputs are to be reported by 
campus.
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Program Objectives Performance Measures Expected Outputs

1. Provide post secondary edu
cation opportunities to quali
fied candidates through the 
masters degree level.

la. Average SAT score of in
coming freshmen.

la. 914

lb. Students scoring above 50th 
percentile on the SAT.

lb. 80%

lc. Incoming freshmen in the top 
10th, 25th, and 50th percen
tile of high school class.

lc. TBR

Id. Applications received com
pared to students who are ac
cepted.

Id. TBR

lc. Students enrolled in state col
leges per semester.

le. 44,800

If. Students graduating from 
state colleges.

If. 7,400

lg- Faculty with Ph.D.’s. lg- TBR

lh. Minimum student/faculty ra
tio.

lh. TBR

li. Instructional spending per 
studenL

li. $2,100

lj- Total spending per studenL lj- $2,474

Ik. Graduation rate of students. lk 75%

11. Freshman retention rate. 11. 80%

State Appropriations

7409- 0100 For the Bridgewater State College component of the state colleges
program, including not more than four hundred and seventy-four
positions 22,334,429

7410- 0100 For the Fitchburg Stale College component of the state colleges
program including not more than four hundred and sixty positions 19,095,034

7112-0100 For the Framingham State College component of the state colleges
program, including not more than three hundred and fifty-one 
positions 14,714,332
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7413-0100 For the North Adams State College component of the state colleges 
program, including not more than two hundred and thirty-one 
positions 10,0765)6

7414-0100 For the Salem State College component of the state colleges pro
gram, including not more than five hundred and nineteen positions 23,249,413

7415-0100 For the Westfield State College component of the state colleges 
program, including not more than three hundred and twenty-four 
positions 14,737248

7416-0100 For the Worcester State College component of the state colleges 
program, including not more than three hundred and twenty-eight 
positions 15.045512

7417-0100 For the the Massachusetts College of Art component of the state 
colleges program, including not more than two hundred and twenty- 
six positions 9,684 276

7418-0100 For the the Massachusetts Maritime Academy component of the 
state colleges program, including not more than one hundred and 
sixty positions 8,455580

7420-0223 For the health and welfare reserve component of the state colleges 
program; provided, that the higher education coordinating council 
shall submit an allocation schedule of funds to the house and senate 
committees on ways and means within forty-five days of the 
passage of this act 984,672

Federal Appropriations

7413-9731 For the purposes of a federally funded grant entitled. Services to
Disadvantaged Students 140,000

7413-9740 For the purposes of a federally funded grant entitled, Substance
Abuse Prevention 3,000

7416-9745 For the purposes of a federally funded grant entitled, Special
Services for Disadvantaged Students 105.491
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PROGRAM 7: Community Colleges

PROGRAM MISSION

To offer degree and non-degree programs through the associate degree level and to provide credit and 
non-credit career and occupational programs.

The following program objectives, performance measures, and expected outyuls are to be reported by 
campus.

Program Objectives Performance Measures Expected Outputs

1. Provide career enhancement 
opportunities through the as
sociate degree level.

la. Students enrolled in commu
nity colleges by degree, non
degree, credit, and non-credit 
programs.

la. TBR

lb. Students graduating from 
community colleges

lb. 8,900

1c. Minimum student/faculty ra
tio.

1c. TBR

Id. Instructional spending per 
student.

Id. $1,433

le. Total spending per student le. $1,637

If. Graduation rate of students. If. 15%

State Appropriations

75024)100 For the Berkshire Community College component of the commu
nity colleges program, including not more than one hundred and 
forty-eight positions 7.049,275

7503-0100 For the Bristol Community College component of the community 
colleges program, including not more than two hundred and twenty- 
three positions 9,055,671

7504-0100 For the Cape Cod Community College component of the commu
nity colleges program, including not more than one hundred and 
sixty-six positions 7,179,617

7505-0100 For the Greenfield Community College component of the commu
nity colleges program, including not more one hundred forty-eight 
positions 5,953,419
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7506-0100 For the Holyoke Community College component of the community 
colleges program, including not more than two hundred and sixty- 
nine positions 11,116.358

7507-0100 For the Mass Bay Community College component of the commu
nity colleges program, including not more than one hundred and 
eighty positions 7,974514

7508-0100 For the Massasoit Community College component of the commu
nity colleges program, including not more than three hundred and 
thirty-one positions 14,144,707

7509-0100 For the Mount Wachusett Community College component of the 
community colleges program, including not more than one hundred 
and seventy positions 6,866,482

7510-0100 For the Northern Essex Community College component of the 
community colleges program, including not more than two hundred 
and sixty positions 11,809,905

7511-0100 For the North Shore Community College component of the com
munity colleges program including not more than three hundred 
and seven positions 13543.06J

7512-0100 For the Qumsigamond Community College component of the 
community colleges program, including not more than two hundred 
and eight positions 8,866,409

7514-0100 For the Springfield Community College component of the commu
nity colleges program including not more than three hundred and 
fifty-five positions 15522548

7515-0100 For the Roxbury Community College component of the community 
colleges program, including not more than one hundred and fifty- 
one positions 8,037,910

7516-0100 For the Middlesex Community College component of the commu
nity colleges program including not more than two hundred and 
ninety-two positions 12548,160

628
HIGHER EDUCATION COORDINATING COUNCIL



7518-0100 For the Bunker Hill Community College of the community colleges
program, including not more than two hundred and fifty positions 11,111350

7520-0423 For the health and welfare reserve component of the community
colleges program; provided that the higher education coordinating 
council shall submit an allocation schedule of funds to the house 
and senate committees on ways and means within forty-five days 
of the passage of this act 1,021,800

Federal Appropriations

7503-9714 For the purposes of a federally funded grant entitled. Upward
Bound Program 240,000

7508-9745 For the purposes of a federally funded grant entitled, Title IH—In
stitutional Aid Program 477,634

7510-9731 For the purposes of a federally funded grant entitled, Special
Services 165,000

7510- 9734 For the purposes of a federally funded grant entitled, Federal
Cooperative Education Grant 35,000

7511- 9711 For the purposes of a federally funded grant entitled. Special
Services for Disadvantaged Students 310,000

7511-9716 For the purposes of a federally funded grant entitled. Teaching
Literature Using Multi-Media 55,000

7511-9735 For the purposes of a federally funded grant entitled, Worcester
Consortium—Educational Opportunity Center 110,000

7511- 9740 For the purposes of a federally funded grant entitled. Upward
Bound 250,000

7512- 9726 For the purposes of a federally funded grant entitled. Title ID—
Strengthening Institutions Program 105,000

9516-2125 For the purposes of afederally funded grant entitled. Health Careers
Opportunity Grant—Middlesex Community College 97,416
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9516-2225 For the purposes of a federally funded grant entitled. Pell Grants— 
Middlesex Community College 1,804386

7516-2325 For the purposes of a federally funded grant entitled, Supplemental 
Education Opportunity Grant—Middlesex Community College 115,821

7516-2350 For the purposes of a federally funded grant entitled, College Work 
Study—Middlesex Community College 79,793

7516-2375 For the purposes of a federally funded grant entitled, Talent 
Search—Middlesex Community College 184 279

7518-9747 For the purposes of a federally funded grant entitled, Student 
Literacy Corps Program 200,000
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EXECUTIVE OFFICE OF PUBLIC SAFETY

Thomas C. Rapone, Secretary

SECRETARIAT MISSION

To develop and monitor all policy affecting local and federal criminal justice and public safety efforts within 
the commonwealth to ensure the safety of its citizens.

COMPONENT AGENCIES

Executive Office Administration
Office of the Chief Medical Examiner
Criminal History Systems Board
State Board of Building Regulations and Standards
Architectural Access Board
Department of State Police
Massachusetts Criminal Justice Training Council
Department of Public Safety
Massachusetts Firefighting Academy
Registry of Motor Vehicles
Merit Rating Board
Committee on Criminal Justice
Military Division
Massachusetts Emergency Management Agency 
Governor’s Highway Safety Bureau 
Department of Corrections 
Parole Board

EXECUTIVE OFFICE ADMINISTRATION

Thomas C. Rapone, Secretary

AGENCY MISSION

To formulate and administer public safety and criminal justice policies.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Statute 
M.G1. 6A § 18

1. Executive Office of Administration
2. Statewide Emergency Telecommunications 

Board
3. Auto Theft Strike Force
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4. Police Career Incentive
5. County Corrections

PROGRAM 1: Administration 

PROGRAM MISSION

To develop and coordinate policy for the sixteen agencies and several independent boards to ensure the public 
safety.

Program Objectives Performance Measures Expected Outputs

1. Develop and coordinate a 
process for monitoring and 
improving program perform
ance.

2. Oversee all financial opera
tions of the secretariat to en- 
sure com pliance  with 
Chapter 29 of the General 
Laws and the General Appro
priation Act

3. Expedite the review and ap
proval process for all secre
tariat agencies’ initiatives 
and proposals.

1. Program improvements and 
enhancements produced by 
the performance review 
process.

2a. Agency budget requests for 
FY95 filed.

2b. Documentation submitted 
explaining secretariat’s sup
plemental budget requests 
within 5 days of their filing 
by the Governor.

3. Documents processed within 
48 hours of receipt

1. TBR

2a. January 1, 1994

2b. TBR

3. 85%

State Appropriation

8000-0000 For the executive office administration program, including not
more than sixteen positions 680,741

Highway Fund.......... ....... ..... .......85.0%
General Fund.................................15.0%

8000-0010 For the community policing grants component of the executive
office administration program 5,000,000

Local Aid Fund.......................... 1000.0%
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PROGRAM 2: State Emergency Telecommunications Board 

PROGRAM MISSION

To develop standards and to oversee the implementation of an enhanced E-911 system.

Program Objectives Performance Measures Expected Outputs

Review each community’s 
implementation plan.

u . Plans reviewed within 2
days.

la. 95%

lb. Community implementation 
plans approved or adjusted.

lb. TBR

Implement the E-911 pro
gram on a statewide basis.

2a. Communities which have E- 
911.

2a. TBR

2b. Submission of statewide stra
tegic implementation plan

2b. January 4, 1994

2c. Status of statewide imple
mentation plan.

2c. TBR

Reduce response time to E- 
911 calls.

3. Average response time for E- 
911 compared to basic 911.

3. TBR

State Appropriation

8000-0020 For the statewide emergency telecommunications program; pro
vided, that the board shall collect an amount equivalent to the direct 
and indirect costs related to the board pursuant to section eighteen 
F of chapter six A of the General Laws, as inserted by chapter two 
hundred ninety-one of the acts of nineteen hundred and ninety 300,000

PROGRAM 3: Auto Theft Strike Force 

PROGRAM MISSION

To reduce the occurrence of auto theft in the commonwealth.

Program Objectives Performance Measures Expected Outputs

1. Protect automobiles from 
theft.

la. New cars enrolled in auto
etching program.

la. 2100

lb. Cars in program that are sto
len compared to statewide 
average.

lb. TBR
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lc. Etched cars recovered com
pared to statewide recovery 
average.

lc. TBR

State Appropriation

8000-0030 For the auto theft strike force program; provided, that the executive
office of public safety shall generate not less than thirty thousand 
dollars from fees collected for auto-etching services. 30,000

PROGRAM 4: Police Career Incentive 

PROGRAM MISSION

To distribute incentive funds earned by municipal police officers who pursue and successfully complete 
additional educational training.

Program Objectives Performance Measures Expected Outputs

1. Distribute career incentive 
funds to municipal police of
ficers.

la. Police officers receiving 
grants.

la. TBR

lb. Average dollar amount of in
centive grants.

lb. TBR

lc. Eligible police officers. lc. TBR

State Appropriation

8000-0040 For the police career incentive program for reimbursing certain
cities and towns for fifty percent of career incentive salary increases 
for police officers 13.700,000

Local Aid Fund............................ 100.0%

PROGRAM 5: County Corrections 

PROGRAM MISSION

To promulgate rules, regulations, procedures and guidelines to establish an integrated state and count) 
correctional system; to oversee and monitor county corrections budgets; to incarcerate and rehabilitate 
offenders through the provision of funds to county jails and houses of correction; and, to administer 
correctional sanctions, controls and treatment in a non-incarcerated setting to low-risk county inmates.
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ogram Objectives Performance Measures Expected Outputs

Maintain projected opera
tional goals of correctional 
facilities including use of se
cure beds and accuracy of 
classification standards.

la. Pretrial detainees. la. 2,500

lb. Convicted offenders. lb. 5,700

lc. Inmates in lower security 
custody.

lc. TBR

Reduce the disparity of costs 
per inmate.

2. Reduction in disparity of 
county inmate costs as com
pared to state inmate costs.

2. TBR

Minimize repeat offenders 
by providing rehabilitative 
services during incarcera
tion.

3. Recidivism rate after 1, 2, 
and 3 years.

3. TBR

Provide alcohol and drug re
habilitation treatment.

4. Inmates successfully com
pleting programs.

4. TBR

Maintain public safety by 
avoiding premature release 
of inmates.

5a. Inmates released early. 5a. TBR

5b. Recidivism rate of inmates 
released early.

5b. TBR

Reduce overcrowding in 
county correctional facilities 
through the use of intermedi
ate sanctions while maintain
ing public safety.

6a. Offenders supervised. 6a. 1,100

6b. Inmates successfully com
pleting sanctions program.

6b. TBR

6c. Recidivism rate of intermedi
ate sanctions inmates after 6, 
12, and 18 months.

6c. TBR

late Appropriations

XX>-0050 For a reserve to fund county correctional programs; provided, that
not less than three million nine hundred eighty-two thousand four 
hundred forty-seven dollars be made available for Barnstable 
county; provided further, that not less than three million two 
hundred thirteen thousand one hundred seventy-six dollars be made 
available to Berkshire county; provided further, that not less than 
eighteen million five hundred seventy-four thousand three hundred 
six dollars be made available to Bristol county; provided further,
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that not less than seven hundred eight thousand one hundred 
seventy-nine dollars be made available to Dukes county; provided 
further, that not less than nineteen million eight hundred twenty- 
four thousand six hundred fifty-six dollars be made available to 
Essex county; provided further, that not less than one million 
seven-hundred two thousand five hundred twenty-nine dollars be 
made available to Franklin county; provided further, that not less 
than twenty-six million seventy-three thousand two hundred 
twenty-eight dollars be made available to Hampden county; pro
vided further, that not less than six million two hundred thirty 
thousand eight hundred forty-nine dollars be made available to 
Hampshire county; provided further, that not less than twenty-two 
million eighty thousand one hundred forty-seven dollars be made 
available to Middlesex county; provided further, that not less than 
two hundred five thousand dollars be made available to Nantucket 
county; provided further, that not less than thirteen million three 
hundred twenty-four thousand two hundred fourteen dollars be 
made available to Norfolk county; provided further, that not less 
than ten million nine hundred twenty-two thousand three hundred 
nine dollars be made available to Plymouth county; provided fur
ther, that not less than thirty-nine million eight hundred eighty-four 
thousand two hundred ninety dollars be made available to Suffolk 
county; provided further, that not less than twenty-one million one 
hundred forty-one thousand five hundred ninety-one dollars be 
made available to Worcester county; provided further, that funds 
distributed from this item shall be paid to the treasurer of each 
county who shall place said funds in a separate account within the 
treasury of each county; provided further, that the treasurer shall 
authorize temporary transfers into this account for operation and 
maintenance of jails and houses of correction in advance of receipt 
of the amount distributed by the state under this item; provided 
further, that upon receipt of the state distribution, the treasurer shall 
be authorized to transfer out of said account an amount equal to 
funds advanced; provided further, that all funds deposited in said 
accounts and any interest accruing thereto shall be used solely for 
the functions of the sheriffs’ departments of the various counties, 
including, but not limited to, maintenance and operation of jails and 
houses of correction; provided further, that the sherifF s department 
of each county shall reimburse the county treasurer of each county 
for personnel-related expenses, with the exception of salaries, 
attributable to the operations of the sherifFs department of each 
county heretofore paid by the county including, but not limited to, 
the cost of employee benefits; provided further, that each county 
shall expend during fiscal year nineteen hundred ninety-four for the 
operation of the sherifFs departments, in addition to the amount 
distributed to it from this item, not less than one hundred two and 
one-half percent of the amount expended in fiscal year nineteen 
hundred ninety-three for such purposes from own-source revenues 
including, but not limited to, amounts levied pursuant to section 
thirty and thirty-one of chapter thirty-five of the General Laws and 
amounts provided pursuant to sections eleven to thirteen, inclusive,
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of chapter sixty-four D of the General Laws; provided further, for 
purposes of this calculation, the amount expended in fiscal year 
nineteen hundred ninety-three shall not include personnel-related 
expenses other than salaries; provided further, that notwithstanding 
the provisions of any general or special law to the contrary, the 
deputy commissioner of revenue for local services shall certify on 
or before May fifteenth that all municipalities have appropriated 
and transferred to their respective county treasuries, no less than 
one hundred two and one-half percent of the municipality’s prior 
year obligations for county corrections; provided further, that if any 
municipality fails to transfer said obligation, said deputy commis
sioner is hereby authorized and directed to withhold an amount 
equal to the shortfall in the obligation due to the county from said 
municipality’s fourth quarter local aid "cherry' sheet" distribution, 
so-called, authorized from account 0611-5500 of section two and 
from funds made available in section three of this act; provided 
further, that in fiscal year nineteen hundred ninety-four, notwith
standing the provisions of section twenty A of chapter fifty-nine of 
the Genera] Laws, any county except Suffolk and Nantucket may 
increase its county tax for said fiscal year by an additional amount 
if the total amount of such additional county tax is approved by 
two-thirds of the cities and towns in the county, in towns by a 
majority vote of the town meeting or town council, and in cities by 
a majority vote of the city council or board of aldermen, with the 
approval of the mayor or manager, provided further, that the 
department of correction, the county government finance review 
board, the Massachusetts’ Sheriff s Association, and the division 
of capita] planning and operations shall submit to the secretary of 
administration and finance and to the house and senate committees 
on ways and means, no later than the last Wednesday of January 
nineteen hundred and ninety-four, a joint comprehensive plan 
dealing with the county and state prison overcrowding problem 
which shall include the overall number of beds, estimated growth 
in the number of inmates, alternatives to incarceration, and the most 
economical use of all available funding sources; provided further, 
that each county shall submit to the house and senate committees 
on ways and means, on or before January first, nineteen hundred 
ninety-four, spending plans for all funds distributed to it from the 
commonwealth; provided further, that any county that has a budget 
for fiscal year nineteen hundred ninety-four approved by the county 
government finance review board as of July first, nineteen hundred 
ninety-three, may expend funds for the operation of county govern
ment in fiscal year nineteen hundred ninety-four in accordance with 
its most recently approved budget, until such time as the county’s 
budget is approved by county government finance review board; 
provided further, that any county which bonowed under the provi
sions of section six of chapter one hundred ninety-three of the acts 
of nineteen hundred eighty-nine on or before July thirty-first, 
nineteen hundred eighty-nine or which borrowed in fiscal nineteen 
hundred eighty-nine under the provisions of section thirty-six A of 
chapter thirty-five of the General Laws, is hereby authorized to
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8000-0060

refund such debt for a term not to exceed seven years from the date 
of the onginaJ loan with payments on such refunding loan to be 
made in accordance with the provisions of chapter thirty-five of the 
General Laws and section twelve of chapter sixty-four D of the 
General Laws, as may be applicable, and provided further, that any 
unexpended balance of this item of appropriation on June thirtieth, 
nineteen hundred ninety-four, shall be returned to the Local Aid 
Fund

Local Aid Fund.................................100.0%

For the intermediate sanctions component of the county corrections 
program; provided, that the secretary of the executive office of 
public safety is hereby authorized to transfer funds to line items 
8900-0001 and 8950-0010 to support intermediate sanctions, pro
vided further, that no transfer of funds shall occur without the pnor 
approval of the house and senate committees on ways and means

Local Aid Fund................................. 100.0%

187,866,919

4.000.000
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OFFICE OF CHIEF MEDICAL EXAMINER

Dr. Richard Evans, Chief Medical Eixaminer

AGENCY MISSION

To determine the cause and manner of death in all cases where there is reason to suspect wrongful death and 
perform confirmatory autopsies in cases where natural death has apparently occurred.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Siatuie 1. Chief Medical Examiner
M.GL. c. 38

Program Objectives Performance Measures Expected Outputs

1. Determine cause of death in 
timely manner.

la. Cases certified in 48 hours. la. 98%

lb. Deaths certified. lb. TBR

lc. Autopsies performed. lc. TBR

State Appropriation

8000-0105 For the chief medical examiner program pursuant to chapter thirty-
eight, as amended by section two of chapter three hundred sixty- 
eight of the acts of nineteen hundred ninety-two, including not more 
than forty-three positions 3,103,997
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CRIMINAL HISTORY SYSTEMS BOARD

Francis J. Carney, Jr., Executive Director

AGENCY MISSION

To operate and maintain a database containing the criminal records of all convicted persons and transmit the 
information to police and state agencies as needed.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Statute 1. LEAPS/CJIS and CORI
M.G.L. c. 6 § 167-168

PROGRAM 1: LEAPS/CJIS and CORI 

PROGRAM MISSION

To ensure the prompt collection, exchange, and distribution criminal offender record information as may be 
necessary for the efficient administration and operation of criminal justice agencies.

Program Objectives Performance Measures Expected Outputs

Provide sufficient access to 
LEAPS/CJIS to the user 
community.

la. Transactions per year. la. 2,500,000

lb. Accurate transactions. lb. 98%

lc. Computer accessibility. lc. 99%

Train users to ensure effi
cient and effective use of the 
LEAPS/CJIS system.

2a. Users trained. 2a 6,000

2b. Reduction in errors due to 
training.

2b. TBR

2c. Audits performed to measure 
compliance with National 
Crime Information mandate.

2c. 240

Provide criminal offender re
cord information in a timely 
manner.

3a. Police, criminal justice 
agency, and public requests 
served within 24 hours.

3a 98%

3b. Public inquiries rejected on 3b. TBR
legal basis or on grounds of 
confidentiality.
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3c. Record checks performed 
weekly.

3c. 5,000

4. Integrate automated systems 
pursuant to new CORI law.

4a. CORI data integrated. 4a TBR

4b. Agencies on-line. 4b. 1 600 mobile

4b 2 600 at agencies

5. Collect revenues assessed for 
public CORI checks.

5a. Total revenues collected. 5a 400,000

5b. Compliance with payment 5b. TBR

State Appropriation

8000-0210 For the LEAPS/CJIS and CORI program; provided, that the crimi
nal history systems board is hereby directed to collect four hundred 
thousand dollars in revenues from record check fees for the purpose 
of implementing the provisions of chapter three hundred nineteen 
of the acts of nineteen hundred and ninety, including not more than 
thirty-seven positions 3,943,120

Highway Fund..................................... .50.0%
Local Aid Fund..................................... 50.0%

Federal Appropriation

8000-0179 For the purposes of a federally funded grant entitled, Fingerprint
Supported Records 9,000

648
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BOARD OF BUILDING REGULATIONS AND STANDARDS

Tom Rogers, Chief of Inspection

AGENCY MISSION

To maintain the State Building Code and promote uniform standards for construction and construction 
materials.

STATUTORY REFERENCES COM PONENT PROGRAMS

Enabling Statute 1. State Building Code Development and
M.GL. c. 143 § 93*94 Enforcement

PROGRAM 1: State Building Code Development and Enforcement 

PROGRAM MISSION

To promulgate uniform standards for construction and construction materials, to review building regulations 
and codes and eliminate restrictive, obsolete, conflicting and unnecessary building regulations and require
ments that may increase the cost of construction and maintenance, and to enforce the state building code.

Program Objectives Performance Measures Expected Outputs

1. Review proposed changes in 
state building code.

la. Proposals heard and imple
mented.

la.l 40 proposals

la .2 10 implemented

lb. Appeals for code waiver 
heard and granted.

lb. TBR

lc. Public information sessions 
conducted annually.

lc. 2

1. Achieve uniform interpreta
tion through training and li
censing of state and local 
building officials.

la. Officials trained. la. 350

lb. Training sessions conducted 
annually.

lb. TBR

2. Register contractors pursuant 
to the home improvement 
contractors law.

2a. New contractor registrations. 2a. TBR

2b. Change in registrations. 2b. TBR
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2c. Contractors registered com- 2c. TBR
pared to ail home improve
ment contractors.

State Appropriations

8000-0160 For the state building code development and enforcement program,
including not more than four positions

8000-0161 For the home improvement license registration component of the
state building code development and enforcement program for the 
registration of home improvement contractors as established by 
chapter four hundred fifty-three of the acts of nineteen hundred 
ninety-one, including not more than tu-o positions

BOARD OF BUILDING REGULATIONS AND STANDARDS
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ARCHITECTURAL ACCESS BOARD

Deborah Ryan, Executive Director

> AGENCY MISSION

To ensure that all public buildings and facilities are accessible, functional and safe for use by the disabled.

STATUTORY R EFER ENC ES COM PONENT PROGRAM S

Enabling Statute 1. Accessibility Regulations Training and
M.GL. c. 22 § 13A Enforcement

PROGRAM 1. Accessibility Regulations Training and Enforcement 

PROGRAM MISSION

To develop rules and regulations to ensure that all buildings are accessible to, functional for, and safe for use 
by disabled persons and to enhance compliance with state rules and regulations and the American with 
Disabilities Act (ADA) by providing training and technical assistance to architects and building inspectors.

Program Objectives Program Measures Expected Outputs

1. Publish regulations to in
crease the housing stock 
available to disabled persons 
and eliminate conflicts in ex
isting regulations with state 
and federal law.

2. Conduct variance hearings 
regarding cost-benefit ex
aminations of rules and regu
lations.

1. Regulations published.

2. Variances granted compared 
to hearings conducted.

1. TBR

2. TBR

3. Hear complaints and adjudi
cate suspected violations of 
any of the board’s rules and 
regulations.

3a. Complaints received com
pared to those which are up
held.

3a. 1 200 received

3b. Average time from receipt of

3aJ

3b.

TBR upheld 

90 days

4. Proride training sessions for 4a.

complaint to resolution. 

Registered architects and in 4a. TBR
architects and inspectors.

4b.

spectors trained.

Training sessions per year. 4b. 10
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State Appropriation

8000-0200 For the accessibility regulations training and enforcement program; 
provided, that notwithstanding the provisions of any general or 
special law to the contrary, the architectural access board is hereby 
authorized and directed to charge one hundred and twenty-five 
dollars for variance hearings conducted by the board, including not 
more than four positions 221,140
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DEPARTMENT OF STATE POLICE

Charles F. Henderson, Colonel 

DEPARTMENT MISSION

To provide patrol elements and support units to reduce fatalities on the highways and to reduce drug trafficking 
and related crimes within the commonwealth.

STATUTORY REFERENCES COMPONENT PROGRAMS
Enabling Stahde 1. Administration and Operations
M.GL. c. 22 2. Criminal Investigations

3. Support Services

PROGRAM 1: Administration and Operations 

PROGRAM MISSION

To provide administrative, fiscal, and legal support to the divisions of the department, to patrol state highways, 
Metropolitan District Commission parkways, state properties, watershed lands, and state office buildings, 
and to provide traffic law enforcement, accident investigation, traffic management, and assistance to local 
law enforcement agencies.

Program Objectives Program Measures Expected Outputs

1. Develop and coordinate a 
process for monitoring and 
improving program perform
ance.

1 . Program improvements and 
enhancements produced by 
the performance review 
process.

1 . TBR

2. Reduce overtime expendi
tures for state troopers.

2. Change in overtime expendi
tures.

2. 25%

3. Deploy forces in an efficient 
manner.

3. Strength and availability of 
state troopers.

3. TBR

4. Improve the public safety by 
conducting crime prevention 
programs.

4a. Population reached. 4a. TBR

4b. Hours of public service 
broadcast.

4b. TBR

5. Reduce fatalities on state 
roadways.

5a. Patrol/lane mileage coverage
by shift.

5a. TBR

5b. Personnel hours. 5b. TBR

5c. Time to complete one cover
age cycle.

5c. TBR
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5d. Arrests for operating under 
the influence of drugs and/or 
alcohol.

5d. 5,000

5e An-ests resulting in convic
tion.

5e. TBR

5f. Fatalities on state roadways. 5f. TBR

Enforce traffic laws, particu
larly speed infractions.

6a. Moving violation citations 
issued.

6a. TBR

6b. Violations upheld. 6b. TBR

Respond in a timely manner 
to incidents that occur on 
state roadways.

7. Calls responded to within 15 
minutes.

7. 98%

Maintain a high level of citi
zen satisfaction.

8. Complaints filed each month. 8. TBR

State Appropriations

8100-0000 For the administration and operations program; provided, that the 
program shall include the division of field services which shall 
include, but not be limited to, the bureau of metropolitan district 
operations; and provided further, that not less than forty officers 
shall be provided to the metropolitan district commission division 
of watershed management for the purpose of patrolling the water
shed property of the commission; provided further, that the creation 
of a new or the expansion of the existing statewide communications 
network shall include the division of environmental law enforce
ment of the department of fisheries, wildlife, and environmental 
law enforcement at no cost to or compensation from said division, 
including not more than one thousand seven hundred thirty-two
positions 86.107,429

8100-0006 For private detail component of the administration and operation 
program; provided, that the department is hereby authorized to 
expend revenues collected up to twelve million dollars from fees
charged for private police details 12,000,000

8100-0015 For the police class component of the administration and operations 
program for the continued training and related costs of not more
than two hundred police cadets

Highway Fund..............................85.0%
General Fund................................15.0%

907,200
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8100-0057 For the police class component of the administration and operations 
program for the training and related costs of not more than two 
hundred police cadets; provided, that no funds shall be expended 
from this item prior to May first, nineteen hundred ninety-four 1,392,240

Highway Fund.............................85.0%
General Fund...............................15.0%

PROGRAM 2: Criminal Investigations 

PROGRAM MISSION

To provide investigative support services to the various district attorneys and the Attorney General for cases 
involving criminal intelligence, drug enforcement and organized crime.

Program Objectives Performance Measures Expected Outputs

Provide investigative support 
to major criminal investiga
tions.

la. Crimes investigated. la. 6,600

lb. Hours of investigation. lb. TBR

lc. Criminal arrests. lc. 9,500

•
Id. Cases prosecuted which re

sult in conviction compared 
to total tried cases.

Id. TBR

le. Unsolved crimes. lc. TBR

State Appropriation

8100-0022 For the criminal investigation program, including the division of
investigation and intelligence; provided, that of the sum appropri
ated herein not less than seventy-three thousand seven hundred and 
twenty dollars shall be expended for the drug enforcement task 
force, including not more than two hundred twenty positions 7,901,898

Highway Fund............................. 85%
General Fund............................... 15%
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PROGRAM 3: Support Services 

PROGRAM MISSION

To provide technical support in the forensic sciences, training, commercial vehicles unit and fingerprint 
identification.

Program Objectives Performance Measures Expected Outputs

Provide forensic support 
services to medical examin
ers and state and local agen
cies to investigate violent 
crim es, drug use, arson, 
drunk driving, and poisoning 
cases.

la. Cases requesting forensic 
support.

la. TBR

lb. Cases receiving forensic sup
port

lb. TBR

lc. Cases analyzed and proc
essed within 60 days.

lc. TBR

Provide inservice specialized 
training to State Police offi
cers.

2a. Training programs offered. 2a. 35

2b. Officers successfully com
pleting training compared to 
total enrollees.

2b. TBR*

Provide training to new po
lice class.

3. Cadets successfully complet
ing training.

3. TBR

Inspect school buses and 
other commercial vehicles to 
ensure safety standards.

4a. School buses inspected annu
ally.

4a. 35,000

4b. Commercial vehicles in
spected.

4b. 18,000

State Appropriation

8100-0025 For the support services program, including the bureau of admin
istrative services, the bureau of technical services, the bureau of 
facility security and the bureau of motor vehicle enforcement, 
including the crime laboratory , the automatic fingerprint identifi
cation system and the motor earner safety program; provided, that 
the department shall collect nine hundred and fifty thousand dollars
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27395,959
from reimbursements received from the motor carrier safety pro
gram, including not more than five hundred forty-five positions

Highway Fund......................... 85%
General Fund........................... 15%
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CRIMINAL JUSTICE TRAINING COUNCIL

William D. Baker, Executive Director

AGENCY MISSION

To provide and approve standardized training curricula for criminal justice agencies, including municipal 
police departments, correctional facilities and secure facilities for juveniles.

STATUTORY REFERENCES COM PONENT PROG RAM S

Enabling Stamie 1. Training Standards
M.G.L. c. 6 § 116 2. Provision of Training

PROGRAM 1: Training Standards 

PROGRAM MISSION

To approve and develop training in a variety of areas for the criminal justice community.

Program Objectives Performance Measures Expected Outputs

Assess annual training needs 
of regional academies.

i. Assessments performed and 
improvements made.

1. TBR

Certify police training facili
ties.

2. Training facilities meeting 
standards.

2. 108

Certify and recertify existing 
training programs to ensure 
conformance with promul
gated standards.

3. Programs receiving certifica
tion.

3. 400

Develop and update police 
recruit curriculum.

4. Curriculum components de
veloped and updated annu
ally.

4. TBR

Recruit and certify new in
structors.

5. Increase in new instructors 
added to instructor pool.

5. TBR

State Appropriation

8200-0100 For the training standards program, including not more than two
positions 120,070
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PROGRAM 2: Provision of Training 

PROGRAM MISSION

To provide training to criminal justice agencies in the commonwealth.

Program Objectives Performance Measures Expected Outputs

1. Conduct training for entry- 
level, inservice, supervisory 
and reserve police officers 
and corrections personnel.

la Agencies/officers participat
ing in council conducted or 
approved training programs.

la.1 725

lz2 10,000

lb. Instruction hours donated. lb TBR

2. Conduct specialized training 
courses.

2a. Specialized courses offered. 2a. 150

2b. Officers receiving special
ized training.

2b. 4500

State Appropriation

8200-0200 For the provision of training programs; provided, that the criminal
justice training council may accept gifts, contributions, grants and 
bequests of funds or other property from individuals, foundations, 
corporations, and federal, state or other governmental bodies, 
which funds or property may be expended or used with the approval 
of the council’s members to discharge the council’s responsibilities 
or to conduct its programs, and provided further, the criminal 
justice training council shall generate not less than ten thousand 
dollars from the sale of training materials and supplies, including 
not more than thirty-one positions 2,126,469

668
CRIMINAL JUSTICE TRAINING COUNCIL



Budgetary Full Time Equivalents 
(FTEs)

Jan-92 Jan-93 Mar-93 HWM

38.92

Jan-91

AGENCY SUMMARY

Information Source:
P e rs o n n e l  
A d a i n i a t r a t i o n  
R © p o r t in g  and 
I  n fo rm a tio n  
S ya tem

Jan-91 Jan-92 Jan-93 Mar-93 HWM

Appropriations by Program

Training
Standards

CRIMINAL JUSTICE TRAINING COUNCIL 669



THIS PAGE LEFT 
INTENTIONALLY BLANK



DEPARTMENT OF PUBLIC SAFETY

Larry F. Giordano, Commissioner

DEPARTMENT MISSION

To oversee and administer the division of fire prevention and regulation, the underground storage tank 
program, the division of inspections, and the bureau of special investigations.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Staruie 
M.GJ-. c. 22 § 12

1. Administration
2. Division of Fire Prevention
3. Underground Storage Tank Removal
4. Division of Inspections
5. Bureau of Special Investigations

PROGRAM 1: Adm inistration 

PROGRAM MISSION

To provide administrative support services to the divisions of the department.

Program Objectives Performance Measures Expected Outputs

1. Develop and coordinate a 
process for monitonng and 
improving program perform
ance.

2. Process firearms records for 
gun sales and registration, 
firearms identification cards 
and license information.

1. Program improvements and 
enhancements produced by 
the performance review 
process.

2a. Firearms records processed 
annually.

2b. Backlogged firearms re
cords.

1. TBR

2a. 225,000

2b. TBR

State Appropriation

8311-1000 For the administration program and the implementation of chapter
four hundred and eighty-five of the acts of nineteen hundred and 
ninety-one, including not more than twenty-eight positions 1,021,835

DEPARTMENT OF PUBLIC SAFETY
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PROGRAM  2: D iv ision of Fire Prevention 

PROGRAM MISSION

To promulgate a comprehensive statewide fire safety code.

STATUTORY REFERENCES

Enabling Statute 
M.GJ-. c. 22 § 4

Program Objectives Performance Measures Expected Outputs

1. Conduct fire safety investi
gations and inspections.

1 . Investigations and inspec
tions conducted annually.

1 . 1,700

2. Issue certificates of compe
tencies for fireworks, explo
sives, and ammunition.

2a. Requests for certification. 2a. TBR

2b. Certificates issued. 2b. 500

3. Provide research services 
and technical assistance to

3. Arson cases reported by 
county.

3. TBR

the state police, local fire in
vestigators and the State Fire 
Marshall.

State A ppropria tion

8314-1000 For the fire prevention program; provided, that one hundred thou
sand dollars of the amount appropriated herein shall be expended 
for a Suffolk county based arson prevention program; provided 
further, that said one hundred thousand dollars shall be assessed 
against insurance companies licensed to sell fire insurance in the 
commonwealth by the commissioner of insurance, and transferred 
to the General Fund, and such assessments shall be charged to the 
normal operating costs of each company; provided further, that not 
more than ten percent of the amount designated for said arson 
prevention program shall be expended for the administrative cost 
of the program; provided further, that the expenses of the board of 
fire prevention regulations, pursuant to section fourteen of chapter 
twenty-two of the General Laws, be paid from this appropriation; 
and provided further, that the expenses of the fire safety commis
sion be paid from this item, including not more than nine positions 445,508
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PROGRAM 3: Underground Storage Tank Program Removal 

PROGRAM MISSION

To regulate all underground storage tanks and appurtenances which contain flammable or combustible fluids.

STATUTORY REFERENCES

Enabling Sianue 
M.G1.C.21J

Program Objectives Performance Measures Expected Outputs

1. Investigate claims for reim
bursement of monies for 
leaking tanks.

la. Claims for reimbursement of 
leaking tanks processed an
nually.

la. 300

lb. Claims investigated within 2 
weeks.

lb. TBR

lc. Cleanup claims approved an
nually.

lc. 60

2. Reimburse cleanup costs of 
petroleum products spills.

2a. Dollar amount of approved 
claims.

2a. TBR

2b. Average time to reimburse 
claims.

2b. TBR

3. Replace leaking under
ground storage tanks.

3a. Municipalities requesting re
moval and replacement.

3a. TBR

3b. Grants made to replace stor
age tanks.

3b. 250

State Appropriations

8314-1100 For the underground storage tank program and the administrative
expenses associated with the implementation of chapter twenty-one 
J, including not more than eleven positions 394,974

Underground Storage Tank Petroleum 
Product Cleanup Fund... 100.0%

8314-1200 For the reimbursement of parties component of the underground
storage tank program for parties who have cleaned up spills of 
petroleum products pursuant to chapter twenty-one J of the General 
Laws 5,000,000

Underground Storage Tank Petroleum Product 
Cleanup Fund.................... 100.0%
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8314-1300 For the administrative review board component of the underground
storage tank program pursuant to chapter twenty-one J of the 
Genera] Laws, including not more than two positions 137,162

Underground Storage Tank Petroleum Product 
Cleanup Fund.......100.0%

8314-1400 For the municipal grant component of the underground storage tank
program for grants administered pursuant to section two of chapter 
twenty-one J of the General Laws and section thirty-seven A of 
chapter one hundred and forty-eight of the General Laws, for the 
purposes of removing and replacing undergound storage tanks 1,000,000

Underground Storage Tank Petroleum Product 
Cleanup Fund........ 100.0%

Federal Appropriation

8314-9707 For the purposes of a federally funded grant entitled, Underground
Storage Tank Registry Program 162,500

PROGRAM  4: D iv is io n  of Inspections 

PROGRAM  MISSION

To provide enforcement of the state building code through building inspections, engineering services and 
elevator inspections.

STATUTORY REFERENCES

Enabling Slatuie 
M.GL. c. 22 § 4A

Program Objectives Performance Measures Expected Outputs

1. Review and issue building 
plan licenses.

1. Building plans reviewed. 1. 4,000

2. Inspect and issue elevator li
censes.

2a. Elevators inspected com
pared to total elevators.

2a. TBR

2b. Average lag between inspec
tion expiration and actual in
spection.

2b. TBR

2c. Elevator licenses issued. 2c. 38,000

3. Inspect air tanks, boilers, re- 
frigeration/air conditioning 
systems.

3. Inspections performed annu
ally.

3. 30,000
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State A ppropria tion

8315-1000 For the division of inspections program; provided, that the division
shall generate not less than six million three hundred thousand 
dollars from fees charged for inspections; and provided further, that 
the division shall inspect all elevators in the State House. McCor
mack. and Saltonstall office buildings, including not more than 
seventy-seven positions 3,693.722

PROGRAM 5: Bureau of Specia l Investigations 

PROGRAM MISSION

To investigate welfare fraud and implement a front-end detection program.

STATUTORY REFERENCES

Enabling Siamie 
M G l. c. 7 § 30R

Program Objectives Performance Measures Expected Outputs

1. Investigate welfare fraud. la. Cases investigated. la. 12.000

lb. Cases resulting in a reduction 
or elimination of welfare 
benefits.

lb. 9.000

1c. Monies collected compared 
to value of fraudulent bene
fits identified.

1c. $5,500,000

2. Implement a front-end detec
tion program.

2a. Cases identified for possible 
fraud.

2a. 4.000

2b. Cases investigated within 2 
weeks.

2b. 1009b

2c. Cases determ ined to be 
fraudulent

2c. 4S-539b

2d. Costs avoided. 2d. S25,000,000

State Appropriations

8312-1000 For the bureau of special investigations program, including not
more than ninety-two positions 3,971,857

8312-1100 For the front-end detection program, including not more than
twelve positions 502,186
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MASSACHUSETTS FIREFIGHTING ACADEMY

Stephen D. Coan, Executive Director

AGENCY MISSION

To operate the Massachusetts Firefighting Academy and oversee the administration of the statewide
firefighting certification system.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Statute 1. Fire Training
M.G1. c. 6 § 165A

PROGRAM 1: Fire Training 

PROGRAM MISSION

To establish academy curriculum and training standards, to provide fire training services to cides and towns, 
state agencies, public utilities and private industries and to develop and implement fire and arson prevention 
programs for children in the Fall River school system.

Program Objectives Performance Measures Expected Outputs

1. Offer firefighting certifica
tion exams.

la. Certification examinations 
given annually.

la- 36

lb. Firefighters with passing 
grades.

lb 80%

1. Provide basic firefighting 
skills training to recruits.

1. Recruits receiving training. 1. 144

2. Conduct hazardous materials 
training programs to munici
pal fire departments.

2a. Hazardous material training 
sessions offered.

2a. 37

2b. Fire departments trained. 2b. TBR

3. Provide multi-tiered ship
board firefighting training 
programs for students at the 
Massachusetts Maritime 
Academy.

3. Students participating in 
training.

3. 400-500

MASSACHUSETTS FIREFIGHTING ACADEMY
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Provide training programs 
for private industry to assist 
the local fire departments in 
early detection and suppres
sion activities.

4. Private companies and indi
viduals participating in train
ing.

4. TBR

Provide gas training pro
grams for New England Gas 
Association member compa
nies.

5a. Training programs con
ducted.

5 a. 12

5b. Individuals participating in 
gas training programs.

5b. 420

Offer fire and arson preven
tion programs for students in 
the Fall River school system.

6a. Fire and arson prevention 
programs conducted annu
ally.

6a. 1,500

6b. Population served. 6b. TBR

State Appropriations

8350-0100 For the fire training program including the Massachusetts fire
training council, certification program, municipal and non-munici
pal fire training, and the expenses of the council; provided, that 
notwithstanding the provisions of any general or special law to the 
contrary, sums for the estimated expenses of the administration of 
the academy, including the estimated expenses of training facilities 
and curriculum for firefighting personnel and training programs, 
shall not exceed two million three hundred forty-one thousand 
dollars per fiscal year, provided further, that not less than forty- 
eight thousand nine hundred and ninety-two dollars shall be avail
able for the community-based fire prevention program in the Fall 
River area, shall be paid to the commonwealth by insurance com
panies writing fire, homeowners multiple peril or commercial 
multiple peril policies on property situated in the commonwealth 
within thirty days after notice from the commissioner of estimated 
expenses; and provided further, that the secretary for administration 
and finance shall report monthly to the house and senate committees 
on ways and means on the justification regarding any restriction on 
the hiring of fire training personnel, and shall explain the derived 
savings to the General Fund by not hiring said personnel in this 
item, including not more than sixteen positions

Local Aid Fund.................................100.0%

MASSACHUSETTS FIREFIGHTING ACADEMY
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REGISTRY OF MOTOR VEHICLES

Jerold A. Gnazzo, Registrar

AGENCY MISSION

To preserve order and the public safety on the highways by ensuring that every driver meets minimum 
competency standards and to withdraw the privilege to drive to anyone who proves to be a threat to the public 
safety.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Statutes 
M.Gl.c. 16 §9 
M.Gl.c. 90 
M.Gl.c. 90C 
M.G1.C.90D

1. Administration
2. Customer Assistance
3. Driver Safety Education
4. Civil Motor Vehicle Infractions
5. Municipal Support

PROGRAM 1: Administration 

PROGRAM MISSION

To provide administrative, fiscal and legal support to the Registrar and the branch operations.

Program Objectives Performance Measures Expected Outputs

1. Develop and coordinate a 
process for monitoring and 
improving program perform
ance.

2. Develop and implement mo
tor vehicle policies and goals.

1. Program improvements and 
enhancements produced by 
the performance review 
process.

2. Annual report filed to Legis
lature.

1. TBR

2. June 30,1994

State Appropriations

&400-0001 For the administration program; provided, that forty percent of the
costs of personnel services associated with the registry computer, 
which reflects the proportionate use of said computer by the merit 
rating board, shall be assessed to insurance companies doing motor 
vehicle insurance business within the commonwealth, pursuant to 
section one hundred and eighty-three of chapter six of the General 
Laws; provided further, that all expenditures related to computer 
automation shall be subject to quarterly review by the office of 
management information systems, and provided further, that the

REGISTRY OF MOTOR VEHICLES
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8400-0050

8400-0051

registry shall operate an office in Fall River, including not more 
than seventy-one positions.

Highway Fund.........................100.0%

For the rent component of the administration program associated 
with the move to Ruggles Station

Highway Fund.......................... 100.0%

For the move and incidental expenses component of the admini
stration program associated with the move to Ruggles Station 

Highway Fund.......................... 100.0%

5,620,023

2323,274

930,000

PROGRAM 2: Customer Assistance

PROGRAM MISSION

To manage vehicle registrations, titles, and licenses in a timely and courteous manner.

Program Objectives Performance Measures Expected Outputs

1. Issue new and renewal li
censes and registrations.

la. New licenses and registra
tions issued.

la-1 228,000 licenses

la2 650,000 registra
tions

lb. Licenses and registrations re
newed.

lb .1 1,050,000 licenses

lb .2 2,200,000 regis
trations

lc. Commercial vehicles regis
tered.

lc. 527,000 registra
tions

2. Issue new, transfer, or sal
vage titles of ownership for 
motor vehicles.

2a. New titles issued annually. 2a. 1,020,000

2b. Transfer titles issued annu
ally.

2b. 350,000

2c. Salvage titles issued annu
ally.

2c. 50,000

3. Issue new and renewal li
censes and registrations in a 
timely manner.

3a. Average wait at each Regis
try office (in minutes).

3a. TBR

3b. Complaints filed per month. 3b. TBR

3c. Response to complaints 
within 24 hours.

3c. 95%

REGISTRY OF MOTOR VEHICLES
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4. Coordinate mail-in registra 4a. Registrations renewed by
tion renewal program. mail.

4b. Renewals processed within 
10 business days.

4c. Complaints filed about er
rors.

4a. 1 1,870,000

4a.2 85%

4b. 95%

4c. TBR

4d. Staff reductions and adminis- 4dl. TBR
trative savings realized by 
mail-in program compared to 
drop-in visits.

4d2. 5%

5. Provide computer access of 
Registry registration data to 
insurance agents.

5a. Inquiries/transactions proc
essed daily.

5a. 400,000

5b. Computer availability. 5b. 98%

5c. Average time taken for com
puter to respond (in seconds).

5c. 4

5d. Registrations revoked due to 
lack of insurance.

5d.l TBR

5d.2 100%

6. Respond to customer tele
phone inquiries in a timely 
manner.

6a. Average waiting time for 
customer assistance.

6a. 2 minuies

6b. Complaints filed per month. 6b. TBR

State Appropriation

8400-0046 For the customer assistance program, including not more than four
hundred eighty-two positions 26,922,043

PROGRAM 3: Driver Safety Education 

PROGRAM MISSION

To monitor driver safety education classes and to provide central issuance of suspension letters, driver history 
records and operator and police accident reports.
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Program Ob(ectives Performance Measures Expected Outputs

1. Monitor and record driver 
safety education classes of
fered to a licensee.

la. Licensees participating in 
driver safety education pro
grams.

la. TBR

lb. Return rate after program at
tendance.

lb. TBR

2. Provide hearings and sanc
tions for those drivers who 
violate driving laws.

2a. Hearings held annually. 2a. 185,000

2b. Hearings held within 10 days 
of 5 th surchargeable event

2b. 98%

2c. Suspension letters issued. 2c. TBR

2d. Licenses surrendered com
pared to suspensions issued.

2d. TBR

2d. Licenses reinstated com- 2d. TBR
pared to total suspensions.

State Appropriation

8400-0047 For the driver safety education program, including not more than
seventy-six positions. 3,337,730

Highway Fund...........................100%

PROGRAM 4: Civil Motor Vehicle Infractions 

PROGRAM MISSION

To determine estimated revenues for outstanding motor vehicle citations and collect payments.

Program Objectives Performance Measures Expected Outputs

1. Identify and collect citation 
revenue receipts and disburse 
revenues to state agencies 
and municipalities.

la. Average time from citation 
issuance to receipt of reve
nue.

la. TBR

lb. Average time from receipt 
and recording of revenue to 
disbursement to state and 
municipalities.

lb. 4 weeks

lc. Amount of revenue col- lc. TBR
lected.
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State A p p ro p ria tio n

8400-0048 For the civil motor vehicle infractions program; provided, that the
civil motor vehicle infraction program shall generate no less than 
two million three hundred thousand dollars from fees and fines, 
including not more than thirty-nine positions 2,300,000

Highway Fund..................... 100%

PROGRAM 5: Municipal Support 

PROGRAM MISSION

To assist municipalities in the collection of excise taxes and parking law surcharges.

Program Objectives Performance Measures Expected Outputs

Prevent the renewal of regis- 
tration/license due to de- 
liquent excise tax or parking 
law surcharges.

la. Deliquencies resulting in 
Registry "flagging” annually.

lb. Outstanding taxes and sur
charges collected by Regis- 
try.

lc. Revenues returned to mu
nicipalities.

la. TBR

lb. TBR

lc. TBR

Appropriation

8400-0049 For the municipal support program, including not more than thirty-
three positions.

Highway Fund........................ 100%
1328,442
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MERIT RATING BOARD

Mary Ann MulhalL Director

AGENCY MISSION

To provide driver history information to automobile insurance earners for the purpose of adjusting auto 
insurance rates.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Statute 1. Safe Driver Insurance Plan
M.GL. c. 6 § 183

PROGRAM 1: Safe Driver Insurance Plan 

PROGRAM MISSION

To maintain a database of moving violations, at fault insurance claims, and comprehensive claim records on 
a per operator basis.

Program Objectives Performance Measures Expected Outputs

1. Maintain accurate driver his
tory records.

la. New claims entered annu
ally.

la. 170,000

lb. Claim transactions entered 
annually.

lb. 761,000

lc. Complaints/information er
rors filed per month.

Ic. TBR

2. Provide insurance agents 
with information needed to 
adjust automobile insurance 
premiums upon review of 
driving history record.

2a. Policy inquiries processed 
annually.

2a. 9,736,000

2b. Time required to process in
quiry records.

2b. 2 days

2c. Appeals made and over
turned.

2c. TBR

2d. Incorrect information sent to 
insurance agents.

2d. TBR

3. Enter citations into Registry 
computer in a timely and ac
curate manner.

3a. Total state and municipal ci
tations processed annually.

3a. 1.500,000
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3b. Time taken to process cita
tions upon receipt.

3b. 2.5 days

3c. Accuracy of first round of 
data entry.

3c. 98%

State Appropriations

8400-0100

8400-0150

8400-0151

For the safe driver insurance plan program authorized by chapter 
six of the Genera] Laws; provided, that as of January first, nineteen 
hundred eighty-five, notwithstanding the provisions of any general 
or special law to the contrary, no safe driver insurance plan shall 
require the payment of an unsafe driver point surcharge for the first 
offense for noncriminal, motor vehicle traffic violations as de
scribed in chapter ninety C of the General Laws, including not more 
than seventy-three positions.

Highway Fund..............................100.0%

For the rent component of the safe driver insurance plan program 
associated with the move to Ruggles Station

Highway Fund..............................100.0%

For the move and incidental expense component of the safe driver 
insurance plan program associated with the move to Ruggles Sta
tion

Highway Fund..............................100.0%

4,738,051

320,000

448,000
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COMMITTEE ON CRIMINAL JUSTICE

Dennis A. Humphrey, Executive Director

AGENCY MISSION

To secure federal grant assistance to support criminal justice programs including juvenile justice and 
delinquency prevention, narcotics control assistance, domestic violence, in-depth criminal justice research 
and statistical analysis of crime data.

STATUTORY REFERENCES COMPONENT PROGRAM S

Enabling Statute 1. Administration
M.GJL. c. 6 § 17

PROGRAM MISSION

To administer federal grant monies which support criminal justice activities.

Program Objectives Performance Measures Expected Outputs

1. Secure federal grant monies. la. Grant applications submit
ted.

la. 10

lb. Successful grant applica
tions.

lb. TBR

1c. Dollar amount of federal 
grants secured.

lc. TBR

2. Administer grants to special
ized criminal justice pro-

2. Programs receiving grants. 2. TBR

grams.

State Appropriation

8600-0001 For the administration program, including not more than six posi
tions 355,966

Federal Appropriations

8600-0002 For the purposes of a federally funded grant entitled. Juvenile
Justice Delinquency and Prevention Act Planning 71,400

8600-0003 For the purposes of a federally funded grant entitled, Juvenile
Justice Delinquency and Prevention Act 1,000,000
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8600-0008 For the purposes of a federally funded grant entitled. Drug Free 
Schools and Communities Act of 1986 1,950,000

8600-0009 For the purposes of a federally funded grant entitled, Edward Byrne 
State and Local Federal Assistance Grant Program 9,602,000

8600-0010 For the purpose of a federally funded grant entitled, Statistical 
Analysis Center 105,000

8600-0015 For the purposes of a federally funded grant entitled, Weed and 
Seed—Chelsea 613,000
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MILITARY DIVISION

Major General Wayne F. Wagner, Adjutant General

AGENCY MISSION

To provide administrative and financial support to the Massachusetts Army and Air National Guard.

STATUTORY R E FER EN C ES COM PONENT PROGRAM S

Enabling Statute 1. Army and Air National Guard
M.GJ-. c. 33 § 19A 2. Military Records

PROGRAM 1: Army and Air National Guard 

PROGRAM MISSION

To maintain army and air national guard personnel who are trained and equipped to respond to state or federal 
emergencies.

Program Objectives Performance Measures Expected Outputs

1. Conduct national guard re
sponse training sessions.

1. Training sessions conducted 
annually.

1. TBR

2. Conduct training to assist re
servists in completing the

2a. Reservists who meet U.S. 
Army skills requirements.

2a. TBR

U.S. Army skills qualifica
tion and external evaluation 
tests.

2b. National guard units to com
plete the U.S. Army external 
evaluation.

2b. TBR

2c. Units which meet or exceed 
U.S. Army standards.

2c. TBR

3. Respond to emergency situ- 3. Average response time. 3. 4 hours
ation in an efficient manner.

State Appropriations

8700-0001 For the army and air national guard program; provided, that not
withstanding the provisions of chapter thirty of the General Laws, 
certain military personnel in the military division may be paid

MILITARY DIVISION
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salaries according to military pay scales so-called, including not
more than eighty-two positions 3,432,419

General Fund........................50.0%
Local Aid Fund....................50.0%

8700-0100 For the armory rental component of the army and air national guard
program; provided, that the state quartermaster is hereby authorized 
to expend up to a maximum of one hundred thousand dollars 
accrued from fees for the non-military rental or use of armories, for 
the cost of utilities and maintenance 100,000

PROGRAM 2: Military Records 

PROGRAM MISSION

To maintain military records for Massachusetts veterans who have served in the armed forces.

Program Objective Performance Measures Expected Outputs

1. Maintain current records for 
Massachusetts veterans.

la. Records maintained. la. 1,500.000

lb. Record information requests 
received.

lb. 48,000

1c. Requests for information 
processed within 24 hours.

1c. TBR

2. Allow public access to his
torical records of veterans.

2. Persons who visit the military 
records division annually.

2. TOR

3. Certify eligibility of veterans 
for the bonus programs.

3. Eligible veterans certified. 3. TOR

State Appropriation

8700-0200 For the military records program, including not more than six
positions 207305
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MASSACHUSETTS EMERGENCY M A N A G EM EN T AGENCY

David A. Rodham, Executive Director

AGENCY MISSION

To provide guidance and training to cities and towns to implement plans for dealing with natural and 
man-made disasters.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Statute 1. Emergency Management Operations
M.GL. c. 33 § 19A 2. Nuclear Safety Preparedness

PROGRAM 1: Emergency Management Operations 

PROGRAM MISSION

To coordinate all activities required for the implementation of the state emergency plans and procedures.

Program Objectives Performance Measures Expected Outputs

1. Develop and update local 
plans for emergency and haz
ardous materials response.

1. Plans developed or updated 
and exercise drills con
ducted.

1.1 TBR

1.2 68 drills

2. Test state and local personnel 
to determine ability to re
spond and communicate dur
ing simulated emergency 
exercises.

2a. M unicipalities’ personnel 
participating in drills.

2a. TBR

2b. State personnel participating 
in drills.

2b. TBR

2c. Exercise drills conducted. 2c. 84

2d. Individuals successfully 
completing drill compared to 
those tested.

2d. TBR

State Appropriation

8800-0001 For the emergency management operations program; provided, that
expenditures from this item shall be contingent upon the prior
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approval of the proper federal authorities; and provided further, that 
not less than fifty thousand dollars shall be available for the fuel, 
insurance, equipment, maintenance and miscellaneous expenses to 
sustain the operation of the Massachusetts civil air patrol for aerial 
surveillance of Massachusetts and other water areas to monitor for 
environmental pollution discharges, toxic waste dumps, transpor
tation of hazardous materials and wastes and accidents involving . 
said transport, in conjunction with the responsible agency, includ- \ 
ing not more than thirty positions 743,902

Federal A pp ro p ria tio n s

8800-0003 For the purposes of a federally funded grant entitled, Emergency
Management Assistance—Personal and Administrative Expenses 710,948

8800*0004 For the purposes of a federally funded grant entitled. Emergency
Management Assistance—Distribution to Cities and Towns 768,639

8800-0005 For the purposes of a federally funded grant entitled. Disaster
Preparedness Assistance 50.000

8800-0006 For the purposes of a federally funded grant entitled, Radiological
Systems Maintenance 175,853

8800-0007 For the purposes of a federally funded grant entitled. Radiological
Defense Officer 50,664

8800-0008 For the purposes of a federally funded grant entitled, Population
Protection Planning Program 200,928

8800-0009 For the purposes of a federally funded grant, entitled. Emergency
Management Training—State/Local Personnel 75.000

8800-0010 For the purposes of a federally funded grant entitled. Earthquake
loss Study 45,000

8800-0019 For the purposes of a federally funded grant entitled, Superfund
Amendment and Reauthorization Acts of 1986 10,000

8800-0020 For the purposes of a federally funded grant, entitled. Communica
tion Warning Systems 27,786
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8800-0021 For the purposes of a federally funded grant entitled. Direction, 
Control, and warning Communication System Maintenance and 
Service 29,000

8800-0038 For the purposes of a federally funded grant entitled. Survival Crisis 
Management 32,500

8800-0039 For the purposes of a federally funded grant entitled. Urban Search 
and Rescue 30,000

8800-0041 For the purposes of a federally funded grant enbUed, Snow Re
moval—March Storm 1,500,000

PROGRAM 2: Nuclear Safety Preparedness 

PROGRAM MISSION

To assist state and local jurisdictions to develop, implement, and maintain nuclear preparedness capabilities.

Program Objectives Performance Measures Expected Outputs

1. Develop and implement nu- 1. Plans developed and/or up- 1. 30
clear preparedness plans. dated.

2. Offer training to assist in plan 
implementation.

2. Emergency workers trained. 2. 5,000

3. Conduct drill exercises to 
prepare for nuclear power

3. Dnll sessions conducted. 3. 6

plant incidents.

State Appropriations

8800-0100 For the nuclear safety preparedness program; provided, that the
director of the Massachusetts emergency management agency and 
emergency preparedness may enter into agreements for up to one 
hundred thousand dollars with other state agencies for environ
mental monitoring, including not more than eight positions 408.645

Local Aid Fund......................100.0%

8800-0200 For the Seabrook power plant component of the nuclear safety
preparedness program; provided, that the Massachusetts emer
gency management agency is hereby authorized to expend an 
amount not to exceed two hundred eighty-nine thousand one hun-

MASSACHUSETTS EMERGENCY MANAGEMENT AGENCY 705



dred sixty dollars for a nuclear safety emergency preparedness 
program, including the costs of personnel 289,160
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GOVERNOR’S HIGHWAY SAFETY BUREAU

Nancy J. Luther, Executive Director

AGENCY MISSION

To administer state and federal grants for the purpose of reducing the incidence of drunk driving, speeding, 
and other highway safety issues.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Statute 1. Highway Safety
M.GL. c. 90 § 1 2. Motorcycle Safety

PROGRAM 1: Highway Safety 

PROGRAM MISSION

To define, develop, and implement highway safety programs to reduce accidents and fatalities.

Program Objectives Performance Measures Expected Outputs

1. Reduce the incidence of driv
ing under the influence and 
speeding through grant pro
grams.

la. Municipalities receiving 
state and federal grants

la. TBR

lb. Incidence of DUI and speed
ing in municipalities receiv
ing grants compared to those 
not receiving grams.

lb. TBR

2. Increase public awareness 
and education relative to 
highway safety .

2a. Educational seminars offered 
to college age students.

2a. TBR

2b. Seminars given to licensed 
pouring establishments.

2b. TBR

2c. Grants awarded to MADD 
chapters.

2c. 8

3. Distribute highway safety 
training and materials.

3. Requests for materials and 
training.

3. 25.000

GOVERNOR'S HIGHWAY SAFETY BUREAU
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State Appropriation

8850-0001 For the highway safety program which shall provide matching
funds for a federal planning and administration grant to the Gover
nor’s Highway Transportation Act, section two hundred and seven 
(d), of nineteen hundred seventy-eight, including not more than two 
positions 145356 -

Highway Fund........................... 100.0% £

Federal Appropriations

88500001 For the purposes of a federally funded grant entitled. State Agency 
Programs 2,900,000

88500008 For the purposes of a federally funded grant entitled, Evaluation of 
Massachusetts Saving Lives 50,000

PROGRAM 2: Motorcycie Safety

PROGRAM MISSION (

To provide motorcycle rider safety education to reduce motorcycle-related accidents.

Program Objective Performance Measure Expected Output

1. Provide voluntary motorcy
cle safety education classes.

la. Training sessions conducted. la 60

lb. Riders trained compared to 
total licensed drivers.

lb. TBR

1c. Trained riders injured com
pared to all motorcycle rid
ers.

lc. TBR

State Appropriation

8850-0015 For the expense of the motorcycle safety program 184,129
Motorcycle Safety Fund..................... 100.0%
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DEPARTMENT OF CORRECTIONS

Larry' E. DuBois, Commissioner 

DEPARTMENT MISSION

To ensure the public safety through the rehabilitation and incarceration of individuals who have been 
committed to a state correctional facility and to provide education and training to gradually reintegrate the 
offenders back into the community.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Staruies 
M.GL.c.27 
M.G1.C. 124 
M.Gl.c. 125

1. Administration
2. Correctional Care and Custody
3. Residential Services
4. Health Services
5. Education Services
6. Employment and Training

PROGRAM 1: Administration

PROGRAM MISSION

To manage the human, financial, and physical resources allocated to the department.

Program Objectives Performance Measures Expected Outputs

1. Develop and coordinate a 
process for monitoring and 
improving program perform
ance.

2. Minimize the need for over
time through efficient alloca
tion of personnel.

1. Program improvements and 1. TBR 
enhancements produced by 
the performance review 
process.

2a. Hours of overtime used. 2a. TBR

2b. Reduction in overtime ex- 2b. TBR 
penditures.

State Appropriation

8900-0000 For the administration program; provided, that the persons em
ployed under the division of classification of prisoners shall not be 
subject to the civil service law and rules; provided further, that 
notwithstanding any provisions of general or special law to the 
contrary , the director of civil service shall certify to the commis-
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sioncr of correction, on receipt of permanent requisitions, names of 
correction officers to fill permanent vacancies; and provided fur
ther, that the department will provide monthly reports on overtime 
and authorized excess quota position usage, by facility, to the house 
and senate committees on ways and means, including not more than 
seventy-five positions 5,019,609

PROGRAM 2: Correctional Care and Custody 

PROGRAM MISSION

To provide care and custody of inmates at the least restrictive level while ensuring public safety.

Program Objectives Performance Measures Expected Outputs

1. Provide care and custody to 
inmates sentenced to a term 
of two and one half years or 
more.

la. State inmate beds available. la. 6,500

lb. Inmates in state facilities. lb. 9,600

2. Operate secure, safe and or
derly facilities.

2a. Overcrowding rate. 2a. TBR

2b. State inmates transferred to 
county facilities.

2b. 900

3. Operate boot camp program. 3a. Inmate beds available. 3a. 256

3b. Inmates served. 3b. TBR

3c. Recidi vism rate of boot camp 3c. TBR
graduates compared to stand
ard inmates released.

State Appropriations

8900-0001 For the consolidated facilities component of the correctional care
and custody program; provided, that notwithstanding the provi
sions of any general or special law to the contrary, no collective 
bargaining agreement entered into by the commissioner of admini
stration or his designee in fiscal year nineteen hundred and ninety- 
four shall contain an increase in roll call pay for corrections officers; 
and provided further, that the department shall conduct a study of 
the institutional needs and services of pregnant and substance 
abusing women prisoners, including not more than four thousand 
eight hundred and twenty-four positions 239,654.804
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8900-0003 For the local relief component of the correctional care and custody 
program to mitigate the fiscal demand placed on local life, health 
and safety departments in those cities and towns hosting a state 
correctional facility; provided, that each such city and town shall 
receive a percentage of the total funds as appropriated herein which 
shall be equal to the percentage of the total state inmate population 
incarcerated within a state correctional facility located within such 
city or town; provided further, that all inmates incarcerated at 
MCI-Shirley shall be deemed to be incarcerated within a correc
tional facility located in the town of Shirley; and provided further, 
that for the purpose of mitigation calculation all distribution per
centage shall be calculated according to the department’s inmate 
population record for July first of the prior calendar year. 997,000

Local Aid Fund..........................100.0%

PROGRAM 3: Residential Services 

PROGRAM MISSION

To accommodate the special needs of federal inmates and pregnant inmates in a correctional setting and to 
facilitate reintegration into the community by providing rehabilitative services.

Program Objectives Performance Measures Expected Outputs

1. Provide specialized prenatal 
care to pregnant inmates.

la. Available slots. la. 15

lb. Inmates served. lb. TBR

2. Provide for state inmates 
placed in federal prisons.

2a. State inmates in federal pris
ons.

2a. 30

2b. Average cost of federal 
placements compared to 
stated beds.

2b. TBR

3. Facilitate reintegration 
through placement in a less 
secure setting.

3a. Available contract pre-re
lease beds.

3a. 126

3b. Inmates served. 3b. TBR

3c. Recidivism rate of contract 3c. TBR
pre-release services com
pared to state pre-release 
centers.
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State Appropriations

8900-0015 For the residential services program, including not more than
eighteen positions 2,464,671

8900-0016 For the federal prison component of the residential services pro
gram 775,000

PROGRAM 4: Health Services 

PROGRAM MISSION

To provide medical services for state inmates and to provide oversight to ensure a minimum standard of care

Program Objectives Performance Measures Expected Outputs

1. Maximize savings by con
trolling inmate time in hospi
tals.

la. Inmates who are HTV-posi- 
tive or have contracted 
AIDS.

la. TBR

lb. Inmates requiring care out
side state facilities.

lb. TBR

lc. Trips to outside hospitals. lc. 6,000

Id. Average length of stay. Id. TBR

le. Change in costs from prior 
year.

le. TBR

If. Services not provided in state 
facilities.

if. TBR

2. Provide inmates medical 
care.

2a. Inmates receiving health care 
services annually.

2a. TBR

3. Provide substance abuse 
treatment and counseling.

3a. Inmates receiving treatment 
or counseling compared to 
total inmate population

3a. TBR

3b. Inmates successfully com- 3b. TBR
pleting program.

State Appropriation

8900-0018 For the health services program; provided, that the commissioner
of correction shall file quarterly expenditure reports with the house 
and senate committees on ways and means; and provided further.
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that the department shall expend not more than ten thousand dollars 
for an emergency medical services associates prison health service 
study to be filed with the legislature by March fifteenth, nineteen 
hundred and ninety-four, including not more than eleven positions 36,936,401

PROGRAM 5: Education Services 

PROGRAM MISSION

To provide instruction in basic transferable skills to assist inmates in securing employment and reintegranon 
into the community.

Program Objectives Performance Measures Expected Outputs

Provide educational services 
to illiterate and semi-literate 
inmates.

la. Inmates participating in edu
cation program compared to 
total population.

la. TBR

lb. Pass rate of inmate GED ex
amination.

lb. TBR

1c. Inmates advancing 1 or more 
educational level.

lc. TBR

State Appropriation

8900-0020 For the education services program, including not more than sixty-
seven positions 3,471.250

PROGRAM 6: Employment and Training 

PROGRAM MISSION

To provide employment and training services to develop marketable skills and to provide an industries 
program.

Program Objectives Performance Measures Expected Outputs

1. Provide rehabilitative oppor
tunities to inmates through 
the development of occupa
tional skills and disciplines.

2. Perform audit of prison in
dustries expenditures.

1. Inmates employed by the 
prison industries compared 
to total inmate population.

2. Annual audit performed and 
filed with the Legislature.

la. 5,500

lb. 55%

2. September 1, 
1993
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State Appropriations

8900-0100 For the expenses of the comprehensive offenders employment 
resources system, including not more than two positions 400,000

8900-0200 For the employment and training program; provided, that the com
missioner of correction shall determine the cost of manufacturing 
motor vehicle registration plates and certify to the comptroller the 
amounts to be transferred from the Highway Fund to the General 
Fund; and provided further, that the commissioner of correction 
shall submit quarterly financial reports detailing revenues gener
ated and expended, to the house and senate committees on ways 
and means 488,752

8900-0300 For the employment and training program; provided, that the de
partment is hereby authorized to expend up to of six million dollars 
from revenues collected from the sale of products, for materials, 
supplies, equipment, maintenance of facilities and compensation of 
employees of the program; provided further, that all expenditures 
from this item shall be subject to chapter twenty-nine of the General 
Laws and recorded on the Massachusetts management accounting 
and recording system 6,000,000
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PAROLE BOARD

Sheila A. Hubbard, Chairperson 

AGENCY MISSION

To determine parole eligibility, to monitor statutorily established parole eligibility dates, and to supervise 
released offenders.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Suitotes 
M.G1. c2 1 1 5 
M.Gl.c.127

1. Administration
2. Case Preparation and Hearings
3. Field Supervision
4. Victim Services

PROGRAM 1: Administration

PROGRAM MISSION

To provide administrative, fiscal, legal and human resource support services to the board

Program Objectives Performance Measures Expected Outputs

1. Develop and coordinate a 
process for monitoring and 
improving program perform
ance.

1. Program improvements and 1. TBR 
enhancements produced by 
the performance review 
process.

State Appropriation

8950-0001 For the administration program, including not more than twenty-
one positions 1,421386

PROGRAM 2: Case Preparation and Hearings 

PROGRAM MISSION

To determine parole eligibility and to determine when revocation of parole is appropriate
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Program Objectives Performance Measures Expected Outputs

1. Conduct hearings to deter
mine parole eligibility and 
revocation of parole.

la. Parole eligibility hearings 
held.

la. 9,200

lb. Eligibility hearings held 
within 15 days.

lb. TBR

lc. Revocation hearings held. lc. 2,200

Id. Revocations upheld. Id. TBR

State Appropriation

8950-0003 For the case preparation and hearings program, including not more 
than one hundred eighteen positions 5,046236

PROGRAM 3: Field Supervision

PROGRAM MISSION

To supervise parolees and assist them in obtaining employment, to monitor boot camp graduates following 
their release, and to reduce recidivism rate of parolees by providing substance abuse treatment and counseling.

Program Objectives Performance Measures Expected Outputs

1. Maintain a standard of super
vision which encourages suc
cessful completion of parole.

la. Parolees. la. TBR

lb. Parolees successfully com
pleting parole.

lb. TBR

lc. Ratio of parolees to parole 
officer.

lc. 55:1

Id. Ratio of boot camp graduates 
to boot camp parole officer.

Id. 30:1

le. Frequency of contact with 
parolee.

le. TBR

If. Success rate of parolees su
pervised through 1, 2, and 3 
years.

If. TBR

lg Recidivism rate of parolees 
completing parole.

lg- TBR

2. Monitor parolees compliance 
with parole conditions.

2a. Parolees identified with sub
stance abuse problems.

2a. TBR
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2b. Parolees receiving substance 
abuse treatment and counsel
ing.

2c. Parolees successfully com
pleting treatment compared 
to those enrolled in program.

2d. Recidivism rate of substance 
abusers receiving counseling 
compared to those that do 
not

2b. TBR 

2c. TBR 

2d. TBR

State Appropriations

8950-0010 For the field supervision program of parolees under the supervision 
of the parole board, including not more than one hundred six
positions 5,768,218

8950-0011 For the special payments component of the field supervision pro
gram, to dispense a moral obligation to Pacita Bradford of the city 
of Boston the sum of thirty-eight thousand one hundred ninety 
dollars, and to Pearl Jackson of the city of Boston, the sum of
eightv-one thousand six hundred forty-eight dollars 

Local Aid Fund..........................100.09fc
127,838

PROGRAM 4: Victim Services 

PROGRAM MISSION

To notify victims and appropriate authorities of the temporary, provisional or final release or escape from 
custody of offenders.

Program Objectives Performance Measures Expected Outputs

1. Facilitate support activities 
for notification of victims 
and appropriate authorities.

la. CORI certifications ob
tained.

la. TBR

lb. CORI checks conducted. lb. 10,000

1c. Victim referrals to collateral 
services.

1c. TBR

Id. Notifications to chiefs of po
lice and Commissioner of 
Public Safety.

Id. 6,000

PAROLE BOARD
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le. Victims notified 30 days 
prior to offender’s release.

le. TBR

If. Victim Bill of Rights compli
ance.

If. TBR

State Appropriation

8950-0012 For the victim services program, including not more than five
positions 225,494
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EXECUTIVE OFFICE OF ECONOMIC AFFAIRS

Steven J. Tocco, Secretary

SECRETARIAT MISSION

To foster an environment conducive to job growth and business development in the Commonwealth.

COMPONENT AGENCIES 

Executive Office
Massachusetts Office for Business Development 
Small Business Development Center 
Office for Travel and Tourism 
Massachusetts Film Bureau 
Massachusetts International Trade Council 
State Office of Minority and Women 

Business Assistance 
Division of Energy Resources 
Department of Employment and Training

EXECUTIVE OFFICE

AGENCY MISSION

To oversee, coordinate and support the economic development programs of the agencies within the secretarial.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Statute 1. Executive Office
M .G1.C.6A § 17

PROGRAM 1: Executive Office 

PROGRAM MISSION

To oversee, coordinate and support the economic development programs of the agencies within the secretariat 
through policy formulation, general administration and fiscal planning and operations.

EXECUTIVE OFFICE OF ECONOMIC AFFAIRS
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Program Objectives Performance Measures Expected Outputs

1. Develop and coordinate a 
process of monitoring and 
improving program perform
ance.

2. Oversee all financial opera
tions of the secretariat to en- 
su re  com pliance with 
Chapter 29 of the General 
Laws and the General Appro
priation Act

3. Pay invoices within the 
Comptroller’s guidelines of 
45 days after receipt

1. Program improvements and 
enhancements developed by 
the perform ance review 
process.

2a. Agency budget requests for 
FT95 filed.

2b. Documentation submitted 
explaining secretariat’s sup
plemental budget requests 
within 5 days of their filing 
by the Governor.

3a. Invoices paid on time.

3b. Interest penalty accrued on 
late bills.

1. TBR

2a. January 1, 1994

2b. TBR

3a. 95%

3b. TBR

State Appropriation

90000100 For the executive office program, including not more than nine
positions 507,267

Federal Appropriation

90001621 For the purposes of a federally funded grant entitled, Job Training
Partnership Act 95.000,000
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MASSACHUSETTS OFFICE FOR BUSINESS DEVELOPMENT

Ralph Cox, Executive Director

AGENCY MISSION

To promote business and economic growth in the commonwealth.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Statute 1. Business Development
M.G1. c. 23A § 1

PROGRAM!: Business Development 

PROGRAM MISSION

To promote business and economic growth by providing information and other types of assistance to 
businesses seeking to expand operations, create jobs, relocate to or invest in Massachusetts.

Program Objectives Performance Measures Expected Outputs

Respond to requests and pro
vide information and assis
tance to businesses seeking to 
obtain regulatory permits or 
secure financing for reloca
tion or expansion in the state.

la. Average days from initial 
contact until information is 
delivered.

lb. Companies receiving assis
tance from the office.

lc. Companies assisted with fi
nancing or regulatory per
mits.

la. 4

lb. 400

lc. TBR

2. Encourage investment in 
Massachusetts’ businesses.

Id. New jobs created by busi
nesses obtaining financing 
with assistance from the of
fice.

2a. Venture capital fairs spon
sored.

Id. TBR

2a. 2

2b. Dollars invested in Massa- 2b. TBR
chusetts businesses as a di
rect result of venture capital 
fairs.

MASSACHUSETTS OFFICE FOR BUSINESS DEVELOPMENT
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2c. New jobs created by busi
nesses securing venture capi
tal.

Conduct a business market
ing and promotions cam
paign through print and 
television media to attract 
business activity to the state.

3a. Companies responding to 
print and television advertis
ing.

3b. Companies responding to 
print and television advertis
ing that located or expanded 
in Massachusetts.

3c. New jobs created by busi
nesses locating or expanding 
in Massachusetts.

3d. Companies that received as
sistance from the office and 
located or expanded opera
tions elsewhere.

2c. TBR

3a. 650

3b. TBR

3c. TBR 

3d. TBR

State Appropriation

9000-1801 For the business development program; provided, that of the
amount appropnated herein, not more than one hundred twenty- 
five thousand dollars shall be obligated for the support of programs 
operated by a farm workers’ organization serving low income 
people and the Hispanic population of western Massachusetts, 
including not more than twenty-four positions 1,658,996

Genera] Fund..................................... 82.0%
Massachusetts Tourism Fund............18.0%

Federal Appropriation

9000-7000 For the purposes of a federally funded grant entitled, Strategic
Planning for Economic Development 180,000
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SMALL BUSINESS DEVELOPMENT CENTER

John CiccarelU, Director

AGENCY MISSION

To provide management consulting services and technical assistance to small businesses. 

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Statue 1. Small Business Consulting
M.GL. c. 75 § 11

PROGRAM 1: Small Business Consulting 

PROGRAM MISSION

To provide management consulting services and technical assistance to small companies to preserve and 
create jobs and promote small business success.

Program Objectives Performance Measures Expected Outputs

1. Provide direct consulting 
services to small businesses.

la. Hours of counseling pro
vided.

la. 26,115

lb. Companies receiving coun
seling services.

lb. 3,945

1c. Clients expressing satisfac
tion with counseling services 
based on formal feedback re
views.

lc. 90%

Id. Jobs created or retained by 
businesses able to secure fi
nancing with assistance from 
the center.

Id. TBR

le. Companies attending train
ing sessions conducted at re- 
g ional Small B usiness

le. 1,600

Centers.

State Appropriation

9000-1820 For the small business consulting program; provided, that no funds
shall be expended from this account until such time as the small

SMALL BUSINESS DEVELOPMENT CENTER
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business administration has executed a grant or contract with the 
University of Massachusetts at Amherst for the operation of said 
center; provided further, that the funds expended from this account 
shall not exceed twenty-five percent of the gross operating cost of 
said center; and provided further, that quarterly reports of expendi
tures shall be filed with the house and senate committees on ways 
and means 747,203
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9000-1920 For financial assistance to local tourist coucils pursuant to section 
fourteen of chapter twenty-three A of the General Laws 

Massachusetts Tourism Fund....... 100.091:
3,923,500

OFFICE FOR TRAVEL AND TOURISM
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MASSACHUSETTS FILM BUREAU

Linda Warren, Director 

AG EN CY MISSION

To coordinate efforts to attract national film making to Massachusetts.

STATUTO RY R E FE R E N C E S COM PONENT PROGRAM S

Enabling Stanue 1. National Film Production Marketing
M .G.L. c. 23A § 51-55

PROGRAM 1: National Film Production Marketing 

PROGRAM MISSION

To market Massachusetts to the national film industry to increase state and local economic activity and tax 
revenues.

Program Objectives Performance Measures Expected Outputs

1. Attract the production of ma 
jor films or made for televi 
sion  movies to M assa 
chusetts.

lb. Economic activity generated lb. TBR
by the film industry.

la. Major films, television mov- la. TBR
ies and commercials pro
duced in the state.

State Appropriation

9000-2000 For the national film production marketing program of the Massa
chusetts film bureau, including not more than six positions 412,967
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MASSACHUSETTS FILM  BUREAU

Linda Warren, Director

| AGENCY MISSION

To coordinate efforts to attract national film making to Massachusetts.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Stamie 1. National Film Production Marketing
M.Gl.c.23A§ 51-55

PROGRAM 1: National Film Production Marketing 

PROGRAM MISSION

To market Massachusetts to the national film industry to increase state and local economic activity and tax 
revenues.

I
Program Objectives Performance Measures Expected Outputs

l. Attract the production of ma 
jor films or made for televi 
sion movies to Massa 
chusetts.

lb. Economic activity generated lb. TBR
by the film industry.

la. Major films, television mov- la. TBR
ies and commercials pro
duced in the state.

State Appropriation

9000-2000

\

For the national film production marketing program of the Massa
chusetts film bureau, including not more than six positions 412,967

MASSACHUSETTS FILM BUREAU
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MASSACHUSETTS INTERNATIO NAL TRADE COUNCIL

Patricia Givens, Executive Director

AGENCY MISSION

To facilitate and encourage economic activity between Massachusetts businesses and the international 
markets.

STATUTORY REFERENCES COM PONENT PROGRAMS

Enabling Statute 1. International Trade
M.GL. c. 23A § 23A-28

PROGRAM 1: International Trade 

PROGRAM MISSION

To coordinate efforts to expand international trade and increase foreign investment in Massachusetts 
companies.

Program Objectives Performance M easures E xpected Outputs

1. Conduct international trade 
missions abroad to increase 
exports of Massachusetts 
goods and services.

la. Trade missions conducted 
abroad.

la. 3

lb. Businesses represented on 
trade missions.

lb. TBR

lc. Companies that experienced 
increased foreign sales as a 
result of oversees trade mis
sions.

lc. TBR

Id. Companies obtaining capital 
commitments from foreign 
investors as a result of over
sees trade missions.

Id. TBR

2. Host international trade dele
gations to encourage foreign 
investment in and trade with 
Massachusetts’ firms.

2a. Delegations hosted. 2a. TBR

2b. Capital commitments from 2b. TBR
foreign investors received by 
Massachusetts companies.

MASSACHUSETTS INTERNATIONAL TRADE COUNCIL
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2c. New purchase agreements, 2c. TBR
joint venutres or other busi
ness activity achieved by 
Massachusetts companies.

3. Maintain trade offices and 
representation in foreign 
countries to facilitate and 
promote international busi
ness.

increased exports as a result 
of direct assistance from for
eign trade offices.

3a. Companies served by trade 
offices maintained in Berlin, 
Israel and Taiwan.

3a. 14U

3b. Companies that experienced 3b. TBR

State Appropriation

9000-2100 For the international trade program
General Fund.................................... .52.0%
Massachusetts Tourism Fund...........48.0%

1,239,500
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STATE OFFICE OF MINORITY AND W OM EN  
BUSINESS ASSISTANCE

Lynn Wachtel, Executive Director

*
AGENCY MISSION

To support the growth and development of minority and women owned or controlled businesses.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Statute 1. Certification and Assistance
M.G1.C.23A § 40-44

PROGRAM 1: Certification and Assistance 

PROGRAM MISSION

To facilitate efforts by minority and women owned or controlled businesses to participate in economic 
development opportunities.

Program Objectives Perform ance M easures Expected Outputs

1. Assist minority and women 
owned businesses in gaining 
access to set-aside purchas
ing and contracting opportu
nities.

la. Minority and women owned 
business applications re
viewed and certified.

la. 495

lb. Average time between re
ceipt of application and certi
fication.

lb. TBR

lc. Application reviews com
pleted within 90 days after 
assignment to an investiga
tor.

lc. 95%

Id. Fraudulent attempts to gain 
certification discovered.

Id. TBR

2. Perform outreach functions 2a. Newsletters published. 2a. 2
and provide information to 
minority and women owned 
businesses concerning gen
eral services and business op
portunities.

*
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2b. Updated business assistance 2b. April 30. 1994
directory published.

2c. Clients served by the re 2c. TBR
source library.

State Appropriation

9000-2200 For the certification and assistance program of the state office of
minority and women business assistance, including not more than 
ten positions 483,800
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DIVISION OF ENERGY RESOURCES

Stephen J. Remen, Commissioner 

AGENCY MISSION

To develop and promote statewide energy policies and programs

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Statutes 1. Energy Resources
M.G1.C.25A
Sl1991, c . 193

1 1 — ..................... .......... ....................................................................................... ----------------------  r 1”  ................

PROGRAM 1: Energy Resources

PROGRAM MISSION

To develop and implement policies and programs to ensure adequate and reliable supplies of energy for the 
state at the lowest possible cost and with the least environmental impact

Program Objectives Performance Measures Expected Outputs

1. Oversee the delivery of con
servation and efficiency im
provement program s to 
reduce energy costs for busi
nesses, homes and govern
ment

la. Residences serviced. la TBR

lb. Businesses serviced. lb. TBR

2. Oversee the implementation 
of the state energy plan re
leased in FY93

2a. Specific recommendations in 
the plan adopted.

2a. TBR

2b. Regulations promoting en
ergy efficiency and diversity 
in public buildings devel
oped by interagency working 
group.

2b. January 1, 1994

2c. Estimated lifetime energy 
cost savings realized from 
plan initiatives.

2c. TBR

DIVISION OF ENERGY RESOURCES
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State Appropriations

9075-0003 For the administration component of the energy resources program,
including not more than twelve positions 636,705

9075-0004 For the residential conservation service component of the energy
resources program pursuant to chapter four hundred and sixty-five 
of the acts of nineteen hundred and eighty, and the commercial and 
apartment conservation service program pursuant to section twelve 
of chapter twenty-five A of the General Laws, including not more 
than four positions 188,047

Federal Appropriations

9200-9642 For the purposes of a federally funded grant entitled, Institutional 
Conservation Program 41,800

9200-9720 For the purposes of a federally funded grant entitled, State Heating 
Oil and Propane Program 20,000

9200-9742 For the purposes of a federally funded grant entitled. State Energy 
Conservation Plan 224,234

9200-9757 For the purposes of a federally funded grant entitled. Northeast 
Regional Biomass Program 30,000
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DEPARTMENT OF EMPLOYM ENT AND TRAINING

Nils Nordberg, Commissioner

AGENCY MISSION

To increase the commonwealth’s economic well-being and productivity, build a world-class workforce and 
stimulate growth among businesses.

STATUTORY R EFERENCES COMPONENT PROG RAM S

Enabling Stances 1. Labor Exchange and Training Services
M.GL. c. 25A 2. Unemployment and Universal Health Insurance
Sl 1991, c. 193 Services

3. Summer Jobs

PROGRAM 1: Labor Exchange and Training Services 

PROGRAM MISSION

To provide job training and placement services to unemployment insurance claimants and other Massachu
setts residents.

Program Objectives

1. Place Massachusetts resi
dents into jobs.

Performance Measures Expected Outputs

la. Individuals placed into jobs. la. 50,000

lb. Average wage of individuals 
placed into jobs.

lb. $19,000

lc. Unemployment claimants re
ceiving job placement serv-

lc. TBR

ices.

Id. Unemployment claimants 
placed into jobs

Id. 20,000

le. Veterans placed into jobs. le. 6,500

if. AFDC recipients placed into 
jobs.

if. 4,000

ig- Average wage of AFDC re- lg $11,700
cipients placed into jobs.

DEPARTMENT OF EMPLOYMENT AND TRAINING
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Federal Appropriations

9081-0100 For the purposes of a federally funded gram entitled. Department
of Employment and Training, Administration 106,100,000

9089-1000 For the purposes of a federally funded gram entitled, trade expan
sion act program 1,800,000

PROGRAM 2: Unemployment and Universal Health Insurance Services 

PROGRAM MISSION

To administer the state's unemployment insurance program.

Program Objectives Performance Measures Expected Outputs

1. Process unemployment in
surance collections, claims 
and disbursements.

la. Unemployment insurance 
contributions collected from 
Massachusetts businesses.

la. 100%

lb. Individuals receiving unem
ployment insurance benefits.

lb. 250,000

lc. Accuracy of unemployment 
insurance benefits paid.

lc. 100%

2. Collect health insurance con
tributions from businesses.

2. Amount of required contri
butions collected.

2. 100%

PROGRAM 3: Summer Jobs 

PROGRAM MISSION

To administer funds for summer employment opportunities for low income youths.

Program Objectives Performance Measures Expected Outputs

1. Provide grants to municipali
ties for summer jobs for low 
income youths.

la. Municipalities receiving 
grant aid.

la. TBR

lb. Jobs created. lb. 3,700

lc. Public parks and recreational 
facilities maintained.

lc. 340
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State Appropriation

9081-0350 For the summer jobs program, including the costs of administration 3,050,000

DEPARTMENT OF EMPLOYMENT AND TRAINING
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EXECUTIVE OFFICE OF ELDER AFFAIRS

Franklin P. Olivierre, Secretary

SECRETARIAT MISSION

To develop and manage comprehensive community-based programs and services to help ensure the dignity 
and independence of senior citizens.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Statute 1. Executive Office
M.Gi-.c. 19A 2. Community-based Long Term Care

3. Local Services

PROGRAM 1: Executive Office 

PROGRAM MISSION

To plan, develop, implement and monitor programs and services for elders through policy formulation and 
administration of financial and other resources.

Program Objectives Performance Measures Expected Outputs

1. Develop and coordinate a 
process of monitoring and 
improving program perform
ance,

i. Program improvements and 
enhancements developed by 
the performance review 
process.

2. Oversee all financial opera
tions of the secretariat to en
sure com pliance with 
Chapter 29 of the General 
Laws and the General Appro
priation Act

2a. Agency budget requests for 
FY’95 filed.

2b. Documentation submitted 
explaining secretariat’s sup
plemental budget requests 
within 5 days of their filing 
by the Governor.

3. Pay invoices within the 
Comptroller’s guidelines of 
45 days after receipt.

3a. Invoices paid on time.

3b. Interest penalty accrued on 
late bills.

1. TBR

2a. January 1, 1994

2b. TBR

3a. 95%

3b. TBR

EXECUTIVE OFFICE OF ELDER AFFAIRS
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4. Develop a uniform intake 
policy for new admissions 
into the home care program.

5. Deliver more efficient home 
care services by assigning 
one vendor to serve all clients 
in a congregate housing com
plex.

6. Improve the cost efficiency 
of home care services by re
gionalizing or centralizing 
selected administrative func
tions.

7. Develop and implement a 
self-managed care program 
for elders who are capable of 
designing a plan to manage 
their own medical, social and 
financial support services.

8. Implement a plan to provide 
enhanced case management 
and direct client services to 
frail elders at immediate risk 
of institutionalization.

9. Initiate a continuous quality 
improvement program for 
home care and assisted living 
programs through regional 
quality assurance contracts.

4. Savings achieved by focus
ing resources on critical need 
clients.

5. Savings achieved.

6. Savings achieved.

7a. Average monthly growth in 
clients conducting their own 
case management.

7b. Clients conducting their own 
case management by June 30, 
1994.

8. Clients served by enhanced 
case management, nutri
tional assessments and pri
mary care linkages.

9a. Clients surveyed to deter
mine customer satisfaction 
with the home care and as
sisted living programs.

9b. Clients expressing dissatis
faction with service delivery.

4. $3,000,000

5. $1,000,000

6. $300,000 

7a 200

7b. 2,400

8. TBR

9a TBR

9b. TBR

State Appropriation

9110-0100 For the executive office administration program, including not 
more than twenty-eight positions 1,859,290

Federal Appropriation

9110-1074 For the purposes of a federally funded grant entitled. Older Ameri
cans Assistance, Title 111-74; provided, that the executive office of
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elder affairs may provide periodic payments in advance to partici
pating agencies 9,700,000

PROGRAM 2: Community-based Long Term Care 

PROGRAM MISSION

To provide protective services and community-based home care and home health services to frail and ai-risk 
elders to avoid premature, inappropriate or costly institutionalization.

Program Objectives Performance Measures Expected Outputs

1. Provide home health care, 
respite care, homemaker and 
other personal services to 
chronically impaired elders 
who maintain a community 
residence.

la. Clients receiving home care 
and respite care services per 
month.

la. 32,800

lb. Average annual cost per cli
ent receiving case manage
ment and purchased services 
for home care and respite 
care.

lb. S3,150

1c Clients receiving managed 
care in housing per month.

lc. 879

Id. Average annual cost per cli
ent receiving managed care 
in housing.

Id. $9,400

le. Clients diverted from institu
tional care.

le. 510

If. Clients leaving home care 
program for institutional care 
each month.

If. TBR

lg' Financial reimbursement for 
all or part of the cost of home 
care serv ices by elders 
through the sliding fee pro
gram.

lg TBR

2. Provide protective services 
to elders to prevent physical 
and emotional injury or fi
nancial exploitation.

2a. Cases involving elder abuse 
or neglect reported by man
dated professionals.

2a. 3,600

EXECUTIVE OFFICE OF ELDER AFFAIRS
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2b.

2c.

2d.

2c.

2f. 

2g-

2h.

2i.

2j-

3. Provide service coordination 3a. 
for residents of congregate 
housing facilities.

3b.

Cases involving elder abuse 
or neglect reported by fami
lies, friends and other non- 
mandated parties.

2b. 1,200

Emergency reports requiring 
immediate response.

2c. 240

Cases screened and deter
mined to be inappropriate for 
investigation.

2d. TBR

Cases dismissed after inves
tigators determined that re
ports of abuse, neglect or 
exploitation are not substan
tiated.

2c. TBR

Cases opened by protective 
services.

2f. TBR

Cases resolved by alleviating 
the abuse, neglect or exploi
tation.

2g- 64%

Recurring cases of elder 
abuse, neglect or exploita
tion.

2h. TBR

Elders refusing protective 
service assistance.

2i. TBR

Financial reimbursement for 
all or pan of the cost of pro
tective services by elders de
termined to have sufficient 
resources.

2j TBR

Clients in congregate hous
ing per month.

3a. 700

New congregate housing cli
ents placed from more costly 
institutions.

3b. 140

State A ppropria tions

9110-1603 For the managed care in housing component of the community-
based long term care program, for individuals at risk of institution
alization due to functional impairments, but which are not of 
sufficient severity to meet the clinical admissions criteria for medi
caid nursing home eligibility; provided, that said individuals shall 
be subject to the same rules and regulations as those clients served 
under item 9110-1630 of this act
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9110-1630

9110-1633

For the home care component of the community-based long term 
care program including home health and respite services, a protec
tive services program and other programs which serve the elderly; 
provided, that said component shall include a sliding fee program 
in which all qualified elders shall participate, which shall include 
provisions to waive said fee in cases where the secretary of elder 
affairs determines that such fee assessment would cause extreme 
financial hardship; provided further, that not more than two million 
eight hundred thousand dollars in revenues accrued from said 
sliding fees be retained by the individual home care corporations 
without reallocation by the executive office of elder affairs, and be 
expended for the purposes of the home care program, consistent 
with guidelines to be issued by the executive office of elder affairs; 
provided further, that home care corporations shall report monthly 
to the executive office of elder affairs on the receipt and expenditure 
of revenues accrued from said sliding fees; provided further, that 
no new programs shall be established without the prior written 
approval of the house and senate committees on ways and means; 
provided further, that the department of elder affairs shall submit a 
detailed report of aggregate monthly home care purchase of service 
expenditures, as described in lines 38-43 of item 9110-1630 of 
section two of chapter one hundred and sixty-four of the acts of 
nineteen hundred and eighty-eight; provided further, that the de
partment of elder affairs shall submit said report to the house and 
senate committees on ways and means and the secretary of admini
stration and finance, no later than two months following the month 
reported; provided further, that not less than two million eight 
hundred thousand dollars shall be obligated for a program of respite 
care services to provide relief for caregivers who normally provide 
care to severely impaired individuals, especially those with alzhe- 
imer’s disease; provided further, that the secretary of elder affairs 
is hereby authorized and directed to work with the commissioner 
of the department of public welfare and the deputy purchasing agent 
of the office of purchased services to identify all home care com
ponent services which meet the federal definition of personal care 
services in 42 CFR 440.170(0 and case management in 1915(g) of 
Title XIX, and to request federal matching funds for such services 
furnished to persons eligible for medical assistance under the 
provisions of chapter one hundred and eighteen E of the General 
Laws which are not presently reimbursable under any federal 
waiver program; and provided further, that notwithstanding the 
provisions of any general or special law to the contrary, the secre
tary is hereby authorized to transfer not more than three percent of 
the funds appropriated herein to item 9110-1633 of this act for the 
administration of home care corporations or case management 
services

For the administration component of the community-based long 
term care program, for contracts between the executive office of 
elder affairs and home care corporations or other qualified bidders;

72,002305
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provided, that said contracts shall include the costs of administra
tive personnel, home care case managers, travel, rent and any other 
costs deemed appropriate by the executive office; provided further, 
that notwithstanding the provisions of any general or special law to 
the contrary, the secretary is hereby authorized to transfer not more 
than three percent of the funds appropriated herein to item 9110- 
1630 of this act for direct home care or home health services 30,977,000

9110-1660 For the congregate and shared bousing services component of the
community-based long term care program 1,179,492

PROGRAM 3: Local Services 

PROGRAM MISSION

To provide services at the local level such as nutrition and health promotion, volunteer and employment 
programs, elder advocacy, social services and health benefits counseling to meet the unique needs of elders
in the community .

Program Objectives Performance Measures Expected Outputs

1. Deliver meals to elders in 
community residence and 
congregate housing to sup
port comprehensive nutrition 
and health services.

la. Elders served by home meal 
delivery.

1. 30,000

lb. Meals delivered to home- 
bound elders each week.

lb. 88,461

lc. Elders served by congregate 
site meal delivery.

lc. 45,000

Id. Meals delivered to elders at 
congregate meal sites each 
week.

Id. 7,692

le. Meals delivered to homeless 
elders each week.

le. 1,923

2. Provide grants to municipal 
councils on aging to plan and 
manage programs and serv
ices at the local level.

2a. Elders served by councils on 
aging.

2a. 390,000

2b. Elders receiving health bene
fits counseling and guidance 
through SHINE (Serving the 
Health and Information 
Needs of Elders).

2b. 4,800
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2c. Elders receiving long-term 
care Ombudsman services 
per month.

2d. Complaints received from 
long-term care residents by 
local Ombudsman program.

2c. Complaints resolved by local 
Ombudsman program.

3. Support programs that pro
vide volunteer and employ
ment opportunities for elders.

3a. Nursing home residents and 
home care clients visited 
monthly by Elder Service 
Corps volunteers.

3b. Special needs children 
served monthly by state-sup- 
ported Foster Grandparents.

3c. Elders receiving part-time 
employment through the 
Senior Community Service 
Employment program.

2c. 57,000

2d. 12,000

2c. 94%

3a. 11,700

3b. 120

3c. 290

State Appropriations

9110-1900 For the local services program; provided, that all funds appropriated
under this item for an elder service corps shall be for corpsmen 
stipends, for the cost of mailing corpsmen stipends and for corps- 
men participation in group insurance programs, as set forth in 
chapter one thousand one hundred and sixty-eight of the acts of 
nineteen hundred and seventy-three; provided further, that the 
stipend for full-time corpsmen shall not exceed the maximum 
allowed under earnings limitation sections of the social security act 
and the stipend for pan-time corpsmen shall not exceed one hun
dred and thirty dollars per month; provided further, that not less 
than three million three hundred thousand dollars shall be obligated 
for the administration of a meals program for elderly persons; and 
provided further, that the department of elder affairs shall maximize 
federal reimbursement for meals served herein 4,479341

General Fund................................ 50%
Local Aid Fund............................ -50%

9110-9002 For the local services program for grants to the Councils on Aging 2,046,873
Local Aid Fund........................... 100.0%

Federal Appropriations

9110-1095 For the purposes of a federally funded grant entitled. Health Infor
mation Counseling and Assistance 252317

EXECUTIVE OFFICE OF ELDER AFFAIRS
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9110-1173

9110-1178

9110-1181

9110-1191

9110-1193

For the purposes of a federally funded grant entitled. Older Ameri
cans Act—Title VII Nutrition Program FY73; provided, that the 
executive office of elder affairs may provide periodic payments in 
advance to participating agencies

For the purposes of a federally funded grant entitled, Community 
Service Employment Program; provided, that the executive office 
of elder affairs may provide periodic payments in advance to 
participating agencies

For the purposes of a federally funded grant entitled. Cash in Lieu 
of Commodities Program; provided, that the executive office of 
elder affairs may provide periodic payments in advance to partici
pating agencies

For the purposes of a federally funded grant entitled, Elder Care 
Coalition Demonstration Program

For the purposes of a federally funded grant entitled, Elder Care 
Volunteer Corp.

EXECUTIVE OFFICE OF ELDER AFFAIRS
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EXECUTIVE OFFICE OF CONSUMER AFFAIRS

Gloria C. Larson, Secretary 

SECRETARIAT MISSION

To protect consumers in Massachusetts from unfair and deceptive business practices while improving the 
state's business climate by simplifying the regulatory process.

STATUTORY REFERENCES COMPONENT AGENCIES

Enabling Staruie 
M.G1. c. 6A § 9-13

Executive Office
State Racing Commission
Alcoholic Beverages Control Commission
Community Antenna Television Commission
Division of Standards
Division of Banks
Division of Insurance
Division of Registration
Board of Registration in Medicine
Department of Public Utilities

EXECUTIVE OFFICE

AGENCY MISSION

To oversee and support the activities of the agencies within the secretariat through policy formulation, 
personnel administration and fiscal operations.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Stonne 
M.GL. c. 6A § 2

1. Executive Office

PROGRAM 1: Executive Office

PROGRAM MISSION

To manage consumer relations, conduct fiscal planning and operations and provide overall guidance for 
secretariat.

EXECUTIVE OFFICE OF CONSUMER AFFAIRS
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Program Objectives Performance Measures Expected Outputs

1. Develop and coordinate a 
process of monitoring and 
improving program perform
ance.

2. Oversee all financial opera
tions of the secretariat to en
sure com pliance with 
Chapter 29 of the General 
Laws and the General Appro
priation Act

3. Pay invoices within the 
Comptroller’s guidelines of 
45 days after receipt.

4. Respond to consumer tele
phone inquiries and provide 
information to consumers.

1. Program improvements and 
enhancements developed by 
the performance review 
process.

2a. Agency budget requests for 
FY’95 filed.

2b. Documentation submitted 
explaining secretariat's sup
plemental budget requests 
within 5 days of their filing 
by the Governor.

3a. Invoices paid on time

3b. Interest penalty accrued on 
late bills.

4a. Consumer calls received.

4b. Consumer complaints result
ing in a case file being 
opened.

4c. Cases referred to the Attor
ney General.

1. TBR

2a. January 1, 1994

2b. TBR

3a. 95%

3b. TBR 

4a. TBR

4b. TBR

4c. TBR

State Appropriation

9200-0100 For the executive office program; provided, that the secretary is
authorized to spend an amount not to exceed ninety-six thousand 
dollars for the expenses of the automobile insurance education 
program from funds collected pursuant to section sixty-four of 
chapter two hundred and seventy-three of the acts of nineteen 
hundred and eighty-eight, including not more than twenty-eight 
positions 1,380,592
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STATE RACING COMMISSION

Robert Huichinson, Chairman 

AGENCY MISSION

To ensure ibe legitimacy and fairness of all racing performances and pari-mutuel operations.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Statute 1. Racing Operations and Oversight
M.GJ.. c. 6 § 48
Horse and Dog Racing Meetings 
M.GL. c. 128A

PROGRAM 1: Racing Operations and Oversight 

PROGRAM MISSION

To oversee and audit the operations of the state's racetracks to ensure the integrity of state racing events.

Program Objectives Performance Measures Expected Outputs

1. Conduct bearings and adjudi- la. Hearings conducted, 
cate appeals from rulings is
sued by stewards and judges 
at race events.

lb. Appeals processed and adju
dicated within 3 weeks.

2. Conduct laboratory testing 2a. Samples tested.
for foreign substances in rac
ing animals.

2b. Tests revealing foreign drugs 
or other illegal substances

3. Inspect applications and is 3a. Licenses issued.
sue licenses to racetrack offi
cials and employees.

3b. Applications processed and 
licenses issued within 10 
business days.

la. TBR

lb. 100%

2a. 29,000

2b. TBR 

3a. 7,500

3b. TBR

STATE RACING COMMISSION
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State Appropriation

92100001 For the racing operations and oversight program, including not 
more than forty-eight positions 3,842,727
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ALCOHOLIC BEVERAGES CONTROL COMMISSION

Smart P. Krusell, Chairman

AGENCY MISSION

To supervise the conduct of any business activity involving alcoholic beverages to ensure product quality 
and compliance with applicable laws, rules and regulations.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Statute 1. Alcoholic Beverage Industry Oversight
M.G.L.C. 138

PROGRAM 1: A lcoh o lic  B everage Industry  O ve rs igh t 

PROGRAM MISSION

To supervise the conduct of any business activity involving alcoholic beverages and to monitor product 
quality, purity and alcoholic content for compliance with applicable laws and regulations.

Program Objectives Performance Measures Expected Outputs

1. Adjudicate appeals of local 
licensing board decisions and 
license violations.

la Hearings held and appeals 
adjudicated.

la. 540

lb. Average days from the filing 
of an appeal to the date of 
hearing.

lb. TBR

lc. Average days to issue a deci
sion.

lc. TBR

2. Process applications and fees 
for licenses, p e rm its  and cer
tificates of compliance.

2a. Liquor permits issued. 2a. 10,000

2b. Average days to review ap
plication and issue license.

2b. 7

2c. Retail license changes proc
essed.

2c. 2,500

2d. Average days to process re
tail license changes.

2d. 2!

3. Review liquor price changes 
and resolve price posting

3a. Price postings and credit 
compliance forms processed.

3a. 88,000

complaints and credit issues.

ALC O H O U C  BEVERAGES CONTROL COMMISSION
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3b. Price posting complaints re- 3b. TBR
solved each month.

State A ppropria tion

9212-0001 For the alcoholic beverage industry oversight program; provided,
that of the amount appropriated herein, not less than one hundred 
seventy-five thousand dollars shall be obligated for five additional 
investigator positions for the investigation enforcement division; 
provided further, that not less than three investigators shall be 
assigned to Hampden county, Hampshire county, Berkshire county 
and Franklin county, including not more than twenty-three posi
tions 1,041,563
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COMMUNITY ANTENNA TELEVISION COM M ISSION

John M. Urban, Commissioner

AGENCY MISSION

To oversee the cable television industry by ensuring consumer protection and providing technical assistance 
to municipalities.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Stamie 1. Industry Oversight
M.GJL.c. 166 A

PROGRAM 1: Industry Oversight 

PROGRAM MISSION

To regulate the cable television industry by monitoring cable operators for statutory compliance, providing 
technical assistance to municipalities and representing cable subscribers before the Federal Communications 
Commission.

Program Objectives Perform ance Measures Expected O utputs

1. Conduct municipal support 
meetings with cable advisory 
groups and local officials.

la. Com m unities assisted  
through outreach meetings.

la. TBR

lb. Consumer complaints re
ceived.

lb. TBR

lc. Complaints resolved. lc. TBR

Id. Cable operator meetings con
ducted.

Id. 175

2. Conduct rate regulation pro
ceedings.

2. Rate regulation proceedings 
conducted.

2. 315

State Appropriation

9215-0001 For the cable television industry program, including not more than
ten positions 520,000
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DIVISION OF STANDARDS

Donald Falvey, Director

AGENCY MISSION

To administer and enforce the state’s weights and measures laws to ensure the accuracy of commercial 
measuring and weighing devices and to prevent consumer fraud.

STATUTORY R EFERENCES COMPONENT PROG RAM S

Enabling Statute 1. Weights and Measures
M.G1. c. 6A § 10-13 
Weights and Measures 
M.G1. c. 98

PROGRAM 1: W e igh ts  and M easures 

PROGRAM MISSION

To certify the accuracy of commercial measuring and weighing devices, issue licenses to certain tradespeople, 
and enforce the state item pricing law.

Program Objectives Perform ance Measures Expected Outputs

1. Test measuring and weighing 
devices in towns with popu-

la. ■Weighing devices tested. la. 4,641

lations under 5,000.

lb. Measuring or weighing de
vices found in violation of 
law.

lb. TBR

2. Conduct item pricing inspec- 2a. Inspections conducted. 2a. 246
tions.

2b. Inspections revealing viola
tions of law.

2b. TBR

3. Issue licenses to auctioneers, 3a. Licenses issued. 3a. 11.377
hawkers and peddlers, tran
sient vendors, and auto dam
age repair shops.

3b. Average days taken to issue a 3b. TBR
license.
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State A pp rop ria tion

9218-0100 For the weights and measures inspection program, including not
more than eleven positions 494,116

I

i
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DIVISION OF BANKS

Alan R. Morse, Jr., Commisioner

AGENCY MISSION

To ensure the financial well-being of the state’s chartered financial institutions to reduce the risk of financial 
loss to depositors.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Staruie 1. Banking Industry Oversight
M .G l.c. 167

PROGRAM 1: Banking  In d u s try  O vers igh t 

PROGRAM MISSION

To ensure a sound and competitive banking environment by chartering, licensing and examining banks, credit 
unions, mortgage lenders and brokers, sales finance agencies, small loan companies, collection agencies and 
other related financial organizations.

Program Objectives Performance Measures Expected Outputs

1. Examine the state’s chartered la. State chartered financial in la. 316
cooperative banks, saving 
banks, trust companies and

stitutions examined annually.

credit unions for financial 
soundness.

lb. Examinations completed 
within 90 days.

lb. 100%

2. Examine state-chartered fi 2. State-chartered institutions 2. TBR
nancial institutions for com
pliance with the Community 
Reinvestment Act and appli
cable consumer credit laws 
including "Truth-in-Lend- 
ing".

examined for compliance.

3. License and examine all 3a. Mortgage brokers and lend 3a. TBR
mortgage lenders and bro
kers and other consumer

ers examined.

credit licensees.

3b. Consumer credit licensees 3b. TBR
examined.
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State A ppropriation

9221-1000 For the banking industry oversight program, including not more
than one hundred and eighty-four positions 8,083,318
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DIVISION OF INSURANCE

Katherine Doughy, Commissioner

AGENCY MISSION

To safeguard the interests of the insurance consumer while supporting a responsible and balanced business 
environment for the insurance industry.

STATUTORY REFERENCES COM PONENT PROGRAMS

Enabling Starute 1. Insurance Industry Oversight
M.Gl.c. 175

PROGRAM 1: Insurance In d u s try  O vers igh t 

PROGRAM MISSION

To regulate the insurance industry by monitoring, examining and licensing insurers and by approving and 
enforcing rate and policy changes.

Program Objectives Performance M easures Expected Outputs

I. Review the annual state
ments of domestic insurance

la. Reviews completed annu
ally.

la. 1,000

companies.

lb. Reviews completed within 
90 days of filing date.

lb. 75%

2. Review all significant for
eign insurance companies.

2a. Out-of-state insurance com
panies doing business in the 
Commonwealth.

2a. TBR

2b. Reviews conducted. 2b. TBR

2c. Reviews completed within 6 
months of filing date.

2c. TBR

3. Process applications, collect 
fees and issue licenses to in-

3a. Agent broker licenses issued 
annually.

3a. 55,000

surance agents and brokers.

3b. Licenses issued within 10 
days.

3b. 75%
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State Appropriations

9222-0100

9222-0199

For the administration component of the insurance industry over
sight program, including expenses of the board of appeal, and 
certain other costs of supervising motor vehicle liability insurance 
and the expenses of the fraudulent claims board; provided, that the 
positions of counsel I and counsel D shall not be subject to the 
provisions of chapter thirty-one of the General Laws; provided 
further, that contracts or orders for the purchase of statement blanks 
for the making of annual reports to the commissioner of insurance 
shall not be subject to the restrictions prescribed by section one of 
chapter five of the General Laws, including not more than ninety-
nine positions

General Fund.......................65.0%
Highway Fund.....................35.0%

For the motor vehicle liability policies and bonds component of the 
insurance industry oversight program, including not more than 
seven positions

Highway Fund.................. 100.0%

5,452,115

327,910
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DIVISION OF REGISTRATION

William C. Wood, Director

AGENCY MISSION

To protect the consumer by licensing, examining and enforcing rules and regulations pertaining to certain 
professionals and tradespeople.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Statute 1. Professional Licensing and Inspection
M.Gl.c. 112

PROGRAM 1: Professional Licensing and Inspection 

PROGRAM MISSION

To license qualified professionals, tradespeople and vendors and inspect businesses that provide services or 
sell goods to the state’s consumers.

Program Objectives Performance Measures Expected Outputs

1. Conduct examinations, re
view applications and issue

la. License applications proc
essed.

la. 30,000

licenses to qualified profes
sionals, tradespeople and 
vendors.

lb. License renewals processed. lb. 250,000

1c. Average days to process ap
plication and issue license.

lc. TBR

Id. Licenses suspended or re
voked.

Id. TBR

le. Professional examinations 
administered.

le. 25,000

2. Inspect certain licensed busi
nesses in accordance with an

2a. Businesses inspected annu
ally.

2a. 12,000

established priority schedule.

2b. Businesses inspected within 
priority schedule time limits.

2b. TBR

3. Conduct informal and adju- 3a. Adjudicatory hearings held. 3a. 40
dicatory hearings for policy 
and rate regulation.
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3b. Informal hearings held. 3b. 140

State Appropriation

9230-0001 For the professional licensing and inspection program; provided,
that the position of investigator of radio-television technicians shall 
not be subject to chapter thirty-one of the General Laws, including 
not more than eighty-eight positions 4,063,681
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BOARD OF REGISTRATION IN MEDICINE

Alexander F. Fleming, Executive Director

AGENCY MISSION

To ensure that qualified physicians and acupuncturists are licensed to practice in the Commonwealth and to 
support an environment which maximizes high quality health care.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Statute 1. Professional Licensing and Oversight
M.GL.c. 112 § 2-12CC

PROGRAM 1: Professional Licensing and Oversight 

PROGRAM MISSION

To help ensure the availability and delivery of high quality health care in the commonwealth by licensing 
professional doctors and acupuncturists and investigating consumer complaints.

Program Objectives Performance Measures Expected Outputs

1. Issue licenses to physicians. la. License renewals issued. la. 13.250

lb. Full licenses processed. lb. 1,660

lc. Full licenses processed 
within 21 days of application.

lc. 95%

Id. Limited licenses processed. Id. 3,500

le. Limited licenses processed 
within 21 days of application

le. 100%

2 Prioritize, investigate and 2a. Complaints received. 2a. TBR
dispose of or adjudicate pub
lic complaints against physi-
cians.

2b. Rulings issued within 60 
days of the initial complaint 
if there is no potential for dis
ciplinary action.

2b. TBR

2c. Rulings issued within 145 
days of the initial complaint 
if there are serious questions 
of law or policy violations.

2c. TBR
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2d. Rulings issued within 180 2d. TBR
days of the initial complaint 
if there is a high probability 
of disciplinary action.

2e. Decline in backlog of com* 2e. 38%
plaints to be investigated.

State Appropriation

9230-0150 For the professional licensing and oversight program, including not
more than forty-seven positions 1,901,831
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DEPARTMENT OF PUBLIC UTILITIES

Kenneth Gordon, Commissioner

AGENCY MISSION

To monitor and regulate the public utilities industry.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Stanue 1. Utility Industry Oversight
M.Gl.c.25

PROGRAM 1: Utility Industry Oversight

PROGRAM MISSION

To oversee and promote efficient and affordable public utility services.

Program Objectives

1. Render decisions in general 
rate cases.

2. Approve negotiated power 
purchase contracts and 
power qualifying facilities.

3. Investigate consumer com
plaints against electric, gas, 
telecommunications and 
water companies.

4. Review energy forecast and 
supply plans of gas and elec
tric companies and proposals 
for new public utility energy 
facilities.

Performance Measures Expected Outputs

1. Rate cases decided within 6 
months.

i. TBR

2. Contracts approved or disap
proved w’ithin 60 days.

2. TBR

3a. Complaints received. 3a. TBR

3b. Complaints investigated. 3b. TBR

4a. Energy plans reviewed. 4a. TBR

4b. Facilities plans reviewed. 4b. TBR

State Appropriations

9270-0001 For the administration component of the utility industry oversight
program; provided, that notwithstanding the provisions of the sec-
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ond sentence of the first paragraph of section eighteen of chapter 
twenty-five of the General Laws, the assessments levied pursuant 
to said first paragraph of said section for fiscal year nineteen 
hundred and ninety-four shall be made at a rate sufficient to produce 
three million eight hundred fifty-five thousand seven hundred and 
eighty dollars, including not more than eighty-three positions

9272-0001 For the transportation component of the utility oversight program,
including not more than seventeen positions

Highway Fund................ 100.091

9275-0600 For the energy facility siting component of the utility industry
oversight program; provided, that the department is hereby author
ized to expend revenues collected from filing fees in order to fund 
the review of applications to construct energy facilities, including 
not more than four positions

Federal Appropriation

9271 -9015 For the purposes of a federally funded grant entitled. Environmental
Externalities in Least Cost Planning

3,855.780 ( 

677,156

250,000

1,000 I
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EXECUTIVE OFFICE OF LABOR

Cknsrine Morris, Secretary

SECRETARIAT MISSION

To preserve and protect the health, safety, legal and economic interests of employees in the Commonwealth

STATUTORY REFERENCES COM PONENT AGENCIES

Enabling Statute 
M .G l.c .6 A §  17B-17E

Executive Office
Department of Labor and Industries 
Board of Conciliation and Arbitration 
Joint Labor Management Committee 
Labor Relations Commission 
Department of Industrial Accidents

EXECUTIVE OFFICE

AGENCY MISSION

To provide overall guidance and administrative support to the departments and programs of the secretariat.

STATUTORY REFERENCES COM PONENT PROGRAMS

Enabling Statute 1. Executive Office Administration
M.G1. c.6A §2 2. Industrial Services

PROGRAM 1: Executive Office Administration 

PROGRAM MISSION
To provide general oversight and administrative support for the policies and programs administered by the 
agencies of the secretariat.

Program Objectives Performance Measures Expected Outputs

l. Develop and coordinate a 1. 
process of monitoring and 
improving program perform
ance.

Program improvements and 1. TBR
enhancements developed by 
the performance review
process.

EXECUTIVE OFFICE OF LABOR
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I

Oversee all financial opera
tions of the secretariat to en- 
sure com pliance with 
Chapter 29 of the General 
Laws and the General Appro
priation Act

2a. Agency budget requests for 
FY'95 filed.

2a. January 1, 1994

2b. Documentation submitted 
explaining secretariat's sup
plemental budget requests 
within 5 days of their filing 
by the Governor.

2b. TBR

Pay invoices within the 
Comptroller’s guidelines of 
45 days after receipt.

3a. Invoices paid on time. 3a. 95%

3b. Interest penalty accrued on 
late bills.

3b. TBR

State Appropriation

9400-0100 For the executive office administration program, including not
more than nine positions 502,736

PROGRAM 2: Industrial Services 

PROGRAM MISSION

To provide consulting services and financial support to manufacturing businesses to retain jobs and increase 
employee involvement and productivity.

Program Objectives Performance Measures Expected Outputs

1. Administer economic stabili
zation trust funds to help pre
vent business failures and 
workforce reductions.

la. Businesses assisted. la. 7

lb. Business closings averted. lb. TBR

lc. Jobs created or retained. lc. TBR

Id. Default rate on business 
loans.

Id. TBR

2. Provide consulting services 
to ailing manufacturing com
panies.

2a. Businesses assisted. 2a. 80

2b. Business failures prevented. 2b. TBR
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2c. Jobs created or retained.
3. Provide information and 3a. Companies assisted in devel

technical assistance to firms oping employee stock own
and business groups to en
courage employee involve
ment and ownership.

ership programs.

3b. Companies adopting em
ployee stock ownership pro
grams.

2c. TBR

3a. 30

3b. 5

State Appropriations

9400-1100 For the employee involvement and ownership in the workplace
component of the industrial services program

9400-1700 For the economic stabilization trust component of the industrial
serv ices program, as provided by chapter twenty-three D of the 
General Laws, and for a reemployment assistance program as 
specified in section seventy-one D of chapter one hundred and 
fifty-one A of the General Laws; provided, that a report of all 
revenues, expenditures, assets and liabilities of the program and of 
the economic stabilization trust be filed quarterly with the secretary 
of administration and finance and the house and senate committees 
on ways and means

51.593

155.400
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DEPARTMENT OF LABOR AND INDUSTRIES

Thomas F. Dengenis, Commissioner

AGENCY MISSION

To administer programs that protect the health

STATUTORY REFERENCES

Enabling Stanae 
M.G1. c. 23 § 1-6

and welfare of employees in the Commonwealth. 

COMPONENT PROGRAM S

1. Administration and Legal Services
2. Industrial Safety
3. Occupational Hygiene 
4 Wage Enforcement
5. Apprentice Training

PROGRAM 1: Administration and Legal Services 

PROGRAM MISSION
To manage the department’s resources and programs and to resolve legal issues and problems concerning 
employees in the Commonwealth.

Program Objectives Performance Measures Expected Outputs

1. Enforce state labor laws and 
regulations through timely 
prosecution of alleged viola
tions.

la. Cases prosecuted la. 700

lb. Average time to process case. lb TBR

lc. Cases prosecuted success
fully.

lc. TBR

2. Hold bid protest hearings to 
decide alleged violations in 
public bidding requirements.

2a. Bid protests filed. 2a. TBR

2b. Hearings held. 2b. TBR

2c. Average time between pro
test filing and hearing.

2c. TBR

2d. Average time between hear
ing and decision.

2d. TBR

3. Issue advisory opinions in re
sponse to constituent inquir-

3a. Inquiries received. 3a. TBR

ies concerning labor laws.

DEPARTMENT OF LABOR AND INDUSTRIES
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3b. Opinions issued. 3b. TBR

3c. Average time between initial 3c. TBR 
inquiry and official response.

State Appropriation

9410-0100 For the administration and legal services program, including not
more than fourteen positions 751,053

PROGRAM 2: Industrial Safety 

PROGRAM MISSION

To administer and enforce the state’s laws and standards concerning safety in the workplace to limit 
occupational hazards, accidents and injuries.

Program Objectives Performance Measures Expected Outputs

1. Conduct industrial and con
struction site investigations 
to determine compliance 
with safety laws and regula
tions.

la. Complaints or inquiries con
cerning workplace safety re
ceived.

la. TBR

lb. Site investigations con
ducted.

lb. 744

1c. Industrial accidents reported. lc. TBR

Id. Industrial fatalities reported. Id. TBR

2. Conduct child labor and pre
vailing wage investigations.

2a. Complaints received. 2a. TBR

2b. Child labor site visits con
ducted.

2b. 1,500

2c. Violations of child labor laws 
identified.

2c. TBR

2d. Prevailing wage site visits 
conducted.

2d. 1,980

3. Conduct inspections to moni
tor levels of lead and asbestos 
in the workplace.

3a. Site visits conducted. 3a. 2,892

3b. Violations of lead paint and 
asbestos laws identified.

3b. TBR

3c. Lead and asbestos removal 
licenses issued or renewed.

3c. 3.360
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4. Municipalities assisted. 4. TBRProvide information and as
sistance to municipalities to 
inform workers and commu
nities about their rights con
cerning the handling of toxic 
substances.

State Appropriations

9411-0100 For the administration and operations component of the industrial 
safety program, including not more than thirty-two positions 1,495,944

9411-0105 For the "right-to-know" component of the industrial safety pro
gram, to implement certain provisions of chapter four hundred 
seventy of the acts of nineteen hundred and eighty-three 50,000

Federal Appropriations

9411-2013 For the purposes of a federally funded grant entitled, Mine Safety 
and Health Training 70,000

9411-4207 For the purposes of a federally funded grant entitled. Asbestos 
Compliance Monitoring Grant 25,000

9411-9701 For the purposes of a federally funded grant entitled, Occupational 
Safety and Health Administration Onsite Consultation Program 755,000

PROGRAM 3: Occupational Hygiene

PROGRAM MISSION

To enforce hygiene standards in the workplace to ensure the health and welfare of employees in the 
Commonwealth.

Program Objectives Performance Measures Expected Outputs

1. Conduct industrial site in- la. Complaints received. la. TBR
spections to determine com
pliance with state health and 
sanitation laws.

lb. Site inspections conducted. lb. TBR

DEPARTMENT OF LABOR AND INDUSTRIES
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lc. Violations of state health 
laws identified.

lc. TBR

2. Conduct training and provide 
information relating to occu
pational hygiene.

2. Training sessions conducted. 2. 25

3. Perform laboratory tests on 
air and blood samples to de
termine existence and levels 
of toxic substances.

3a. Samples analyzed. 3a. 300

3b. Samples indicating unac
ceptable levels of toxic sub
stances.

3b. TBR

State Appropriation

9412-0100 For the occupational hygiene program; provided, that for a program
to evaluate the asbestos level in public schools and other public 
buildings the division may employ staff which shall not be subject 
to chapter thirty-one of the General Laws, including not more than 
seventeen positions 1,063323

Federal Appropriation

9411-4203 For the purposes of a federally funded grant entitled, Occupational
Safety and Health Administration Statistical Survey 160,000

PROGRAM 4: Wage Enforcement 

PROGRAM MISSION

To enforce wage-related provisions and laws to ensure the conduct of fair labor practices.

Program Objectives Performance Measures Expected Outputs

1. Enforce the minimum wage 
law and rules governing 
wage levels for public con
tracts.

la. Wage-related complaints re
ceived.

la. 5,569

lb. Wage-related complaints re
solved.

lb. 72%

lc. Average days to resolve 
wage-related complaints.

lc. 90
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State Appropriation

9413-0100 For the wage enforcement program, including not more than
twenty-six positions 1,225364

PROGRAM 5: Apprentice Training 

PROGRAM MISSION

To coordinate efforts of labor and management to establish and maintain apprentice training in the skilled 
trades.

Program Objectives Performance Measures Expected Outputs

1. Support efforts by Massa
chusetts companies to estab
lish and maintain apprentice 
training programs.

la. Apprentices recruited. la. 2,926

lb. Apprentice training pro
grams conducted.

lb. 1,562

lc. Companies employing ap
prentices.

lc. 1,791

Id. Trainees completing appren
tice training programs.

Id. 85%

State Appropriation

9415-0100 For the apprentice training program; provided, that no position in
the apprentice training division shall be subject to chapter thirty-one 
of the General Laws, including not more than twelve positions 282,040

DEPARTMENT OF LABOR AND INDUSTRIES
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BOARD OF CONCILIATION AND ARBITRATION

Diane Z  Cochran, Chairperson

AGENCY MISSION

To mediate and arbitrate labor and management disputes to achieve impasse resolution and encourage 
constructive and cooperative labor-management relationships.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Statutes 1. Dispute Mediation and Arbitration
M.GJ-. c. 23C 
M.GD.c. 150E

PROGRAM 1: Dispute Mediation and Arbitration 

PROGRAM MISSION

To assist public management and unions reach settlements after negiotiations have failed.

Program Objectives Performance Measures Expected Outputs

1. Provide interest mediation 
and grievance arbitration 
services.

la. Collective bargaining im
passe resolu tion  cases 
opened.

la. 200

lb. Collective bargaining im
passe resolution cases re
solved.

lb. 65%

lc. Grievance arbitration cases 
opened.

lc. 150

Id. Grievance arbitration cases 
resolved.

Id. 100%

le. Grievance mediation cases 
opened.

Id. 80

If. Grievance mediation cases 
resolved.

If. 100%

State Appropriation

9420-0100 For the dispute mediation and arbitration program, including not
more than twelve positions 616,918

BOARD OF CONCILIATION AND ARBITRATION
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JOINT LABOR MANAGEMENT COMMITTEE

John T. Dunlop, Commissioner

AGENCY MISSION

To mediate and arbitrate municipal public safety labor disputes.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Statute 1. Public Safety Dispute Mediation
SU979.C. 154

PROGRAM 1: Public Safety Dispute Resolution 

PROGRAM MISSION

To assist municipalities and their public safety labor organizations in resolving disputes arising from 
collective bargaining negotiations to ensure that services are not interrupted.

Program Objectives Performance Measures Expected Outputs

1. Conduct field investigations, 
mediation sessions, and pro
cedural hearings

la. Field investigations con
ducted within 30 days.

la. TBR

lb. Public safety labor disputes 
resolved.

lb. 25%

lc. Average months to resolve 
labor disputes.

lc. 11

State Appropriation

9421-0100 For the public safety dispute mediation program, including not
more than seven positions 372,254

JOINT LABOR MANAGEMENT COMMITTEE
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LABOR RELATIONS COMMISSION

Maria C. Walsh, Chairperson

*  AGENCY MISSION

To administer and enforce the stale’s public and private sector collective bargaining laws.

STATUTORY REFERENCES COMPONENT PROGRAMS

Enabling Statutes 1. Labor Relations
M.G1. c. 23 § 90-9R

PROGRAM MISSION

To perform quasi-judicial functions to achieve prompt and fair resolution of collective bargaining disputes.

Program Objectives Performance Measures Expected Outputs

1. Investigate and dispose of or 
adjudicate labor disputes.

la. Labor relations cases opened. la. 1,200

lb. Labor relations cases closed. lb. 650

1c. Average weeks to process a 
case from initial filing.

1c. 45

State Appropriation

9430-0100 For the labor relations program, including not more than eighteen
positions 927356
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DEPARTMENT OF INDUSTRIAL ACCIDENTS

James J. Campbell Commissioner

AGENCY MISSION

To monitor, prevent and provide compensation for work related accidents, injuries and illnesses through 
dispute resolution, dissemination of workplace health and safer) information and admirustraoon of public 
and private trust funds.

STATUTORY R EFER EN C ES COM PONENT PROGRAMS

Enabling Statuses 1. Industrial Accidents
M-GJ-.C.23E

PROGRAM 1: Industrial Accidents 

PROGRAM MISSION

To administer the state’s workers’ compensation system by approving compensation agreements and 
providing compensation for legitimate occupational injury claims.

Program Objectives Performance Measures Expected Outputs

1. Process all financial transac
tions pursuant to statutory re
quirements.

la. All eligible fees, fines and 
late charges collected.

la- TBR

lb. Bills and industry assess
ments processed on time

lb 95*

lc. Interest penalry accrued on 
late bills.

lc. TBR

2. Process and adjudicate dis
pute resolution cases.

2a. Cases filed and resolved 
through conciliation.

2a. 17.340

2b. Cases filed and resolved 
through arbitration.

2b. TBR

2c. Cases adjudicated by the In
dustrial Accident Board

2c. 15.700

2d. Cases adjudicated b> the Re
view Board.

2d. 11.075

DEPARTMENT OF INDUSTRIAL ACCIDENTS
797



Provide training and infor
mation to employers and em
ployees concerning 
occupational health and 
safety standards.

3a. Employers and employees 
receiving training.

3a. 3,200

3b. Reduction in company spe
cific workplace injuries as a 
result of training.

3b. TBR

3c. Safety grants distributed. 3c. TBR

Ensure that all employers are 
providing worker’s compen
sation coverage to their em
ployees as required by law.

4a. Investigations for compli
ance conducted.

4a. TBR

4b. Violations identified. 4b. TBR

4c. Amount of penalties as
sessed.

4c. TBR

State Appropriation

9440-0200 For the industrial accidents program; provided, that the General
Fund shall be reimbursed for monies appropriated under this ac
count and associated indirect and fringe benefit costs from assess
ments levied pursuant to section sixty-five of chapter one hundred 
and fifty-two of the General Laws, including not more than two 
hundred and eighty-eight positions

DEPARTMENT OF INDUSTRIAL ACCIDENTS
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Budgetary Full Time Equivalents 
(FTEs)

445
440
435
430
425
420
415
410

Jan-91 Jan*92

435

Mar-93 HWM

AGENCY SUMMARY

Information Source:
P e rs o rm e l  
A d m in ia t r a t io n  
R e p o r t in g  and 
I  re fo rm a tio n  
S yatem

Other FTEs
D  Federal 

D  Capital 

EH Trust

Jan-91 Jan-92 Jan-93 Mar-93 HWM

Appropriations by Program
Executive Office 

2%
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LEGISLATURE

MISSION

The Massachusetts Legislature, or General Court, forms the Legislative Department of Government for the 
Commonwealth and consists of two branches: the Senate and the House of Representatives. The Senate, the 
first branch of the legislature is comprised of 40 members and the House of Representatives has a total of 
160 members. Members of the General Court are elected biennially. The first General Court, under the 
Constitution of the Commonwealth of Massachusetts, was assembled in Boston on October 25, 1780 and 
charged with the duty to "make, ordain, and establish, all manner of wholesome and reasonable orders, laws, 
statutes, and ordinances... for the good and welfare of this Commonwealth" and its citizens.

STATUTORY REFERENCES COMPONENT PROGRAMS

Constitution of the Commonwealth Chapters I, II 
and IH

Articles of Amendment 1,2, 3, 12-15, 19, 21, 22, 
24,29,33, 35, 39,42-45, 47, 52. 60, 65, 57, 70- 
73,75,76,84 , 87-89, 90. 92, 93, 101, 102, 115, 
116
Other Statutes 
M.G1. c3

1. Senate
2. House of Representatives
3. Joint Legislative Expenses

PROGRAM 1: Senate

PROGRAM MISSION

To fulfill the senatorial duties of the General Court through the activities of 40 members elected biennially 
by the voters of the Commonwealth.

State Appropriations

9511 -0000 For the compensation of senators 1,605,000

9511-8000 For expenses of senators, including travel 168,208

9512-0000 For the office of the senate clerk, prior appropriation continued 557,480

9512-0100 For in-house printing, duplicating and other expenses, prior appro
priation continued 99,072

9513-0000 For the salary' of the chaplain of the senate 4,000

LEGISLATURE
801



9514-0000 For the office of the senate counsel, prior appropriation continued 590,000

9515-0000 For administrative and legislative aides to the senators, prior appro
priation continued 3,936,000

9515-0100 For the cost of group insurance, unemployment, medicare and 
workers’ compensation charges assessed against the employees of 
the senate 1,351,512

9516-0000 For administrative, secretarial and clerical assistance to the sena
tors, prior appropriation continued 1,000,000

9516-0030 For a legislative intern and service program for the senate, prior 
appropriation continued 100,000

9517-0000 For the office of the senate ways and means committee, prior 
appropriation continued 1,122.612

9518-0000 For the office supplies and other expenses of the senators, prior 
appropriation continued 620,160

9519-5000 For the salaries of the court officers and pages of the senate, prior 
appropriation continued 955,200

9519-6000 For the office of legislative post audit and oversight bureau of the 
senate, prior appropriation continued 245333

9519-7000 For legislative committee services for the senate, prior appropria
tion continued 1,400,000

9519-8000 For the expenses of televising sessions of the senate, prior appro
priation continued

PROGRAM 2: House Of Representatives 

PROGRAM MISSION

To fulfill the House of Representatives’ duties of the General Court through the activities of 160 members 
elected biennially by the voters of the Commonwealth.
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State Appropriations

9621-0000 For the compensation of representatives, prior appropriation con
tinued 5,225,832

9622-8000 For expenses of representatives, including travel, prior appropria
tion continued 771380

9623-0000 For the office of the clerk of the house of representatives, prior 
appropriation continued 506308

9624-0000 For the salary of the chaplain of the house of representatives, prior 
appropriation continued 15359

9625-0000 For the office of the house counsel, prior appropriation continued 1,035,016

9626-0000 For the office of the house committee on rules, prior appropriation 
continued 1,010,401

9626-0010 For repairs and renovations, prior appropriation continued 186,000

9627-0050 For the cost of group insurance, unemployment, medicare and 
workmen’s compensation charges assessed against the employees 
of the house of representatives, prior appropriation continued 2331.977

9628-0000 For the office of the house committee on ways and means, prior 
appropriation continued 1316,833

9628-0010 For certain renovations and improvements to the house committee 
on ways and means, including the costs of data processing services, 
equipment and personnel prior appropriation continued 500,000

9628-0020 For the performance oversight component of the house ways and 
means committee, prior appropriation continued 180,000

9629-0000 For clerical and other expenses of the members of the bouse of 
representatives, prior appropriation continued 2368307
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9630-0020 For administrative and legislative aides to the members of the house 
of representatives, prior appropriation continued 3.600316

9631-0021 For the two administrative assistants to work within the county in 
which they reside under the direction of the elected representative 
from the Cape and Islands District; provided, that such assistants 
shall be residents of the districts; provided further, that each reside 
in separate counties and neither shall reside in the county in which 
the elected representative resides; and provided further, that such 
assistants shall be appointed by said elected representative, prior 
appropriation continued 56597

9632-0040 For office supplies and other expenses of the house of repre
sentatives, prior appropriation continued 638,824

9633-0000 For the expenses of televising sessions of the house of repre
sentatives, prior appropriation continued 559207

9634-2000 For the expenses related to the House Information Systems, includ
ing maintenance of data and telecommunications equipment, prior 
appropriation continued 154349

9634-3000 For the salaries of court officers and pages of the house of repre
sentatives, prior appropriation continued 864 521

9634-4000 For the expenses of the office of the house committee on personnel 
administration, prior appropriation continued 34,452

9634-5000 For legislative committee services for the house of representatives, 
prior appropriation continued 4,754325

9634-6000 For the office of legislative post audit and oversight bureau of the 
house of representatives, prior appropriation continued 852,833

9636-0000 For the legislative service bureau, prior appropriation continued 455.924

PROGRAM 3: Joint Legislative Expenses 

PROGRAM MISSION

To provide for the funding of certain joint legislative services and activities.
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State Appropriations

9731-0000 For the office of the sergeant-at-arms, prior appropriation contin
ued 518,728

9731-0050 For the cost of group insurance,unemployment, medicare and 
workmen’s compensation charges assessed against the employees 
of the joint legislative committees, prior appropriation continued 342,490

9734-1000 For the salaries of clerks employed in the legislative document 
room, including other joint legislative expenses, prior appropriation 
continued 376,570

9735-0000 For contingent expenses of the senate and house of representatives 
and necessary expenses in and about the state house, with the 
approval of the sergeantatarms, prior appropriation continued 180,100

9736-0000 For the rental, maintenance and updating of an electric roll call 
system, prior appropriation continued 22,532

9738-0001 For the administration of the office of legislative data processing, 
prior appropriation continued 705,107

9739-0003 For the compilation, indexing, annotating, printing and other ex
penses in connection with the publication of the bulletin of com
mittee hearings and of the daily list, with the approval of the joint 
committee on rules, including other joint legislative expenses, prior 
appropriation continued 167,167

9742-0000 For the administration of the legislative engrossing division, prior 
appropriation continued 187,069

9743-0000 For printing, binding and paper ordered by the senate and house of 
representatives, or by concurrent order of the two branches, for 
printing the manual of the general court, with the approval of the 
clerks of the respective branches, and for biographical sketches of 
certain state and federal officials and other expenses, prior appro
priation continued 2,051,858
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9744-1000

9745-0000

9746-0000

9747-0010

9748-0000

9749-0000

9749-0100

9749-0200

For joint data and telecommunications equipment and service, prior 
appropriation continued

For the emergency service of a physician, for medical supplies in 
the state house and for expenses, including the purchase of equip
ment in connection therewith, subject to the approval of the joint 
committee on rules; provided, that section twenty-one of chapter 
thirty of the General Laws shall not apply to the payments made 
under this item, prior appropriation continued

For the expenses of the joint committees on rules and for clerical 
and other assistance to the joint committees, prior appropriation 
continued

For the expenses of joint standing and special committees author
ized by joint order to sit and travel during the session and recess of 
the general court, said funds to be allocated to committees only 
upon written approval of the president of the senate and the speaker 
of the house of representatives, prior appropriation continued

For membership fees and programs of legislative associations for 
the genera] court of the commonwealth, with the approval of the 
president of the senate and the speaker of the house of repre
sentatives, prior appropriation continued

For the expenses of the special commission on financial services, 
established by section one hundred and eleven of chapter two 
hundred and forty of the acts of nineteen hundred and eighty-nine, 
provided, however, that this appropriation shall be fully funded by 
assessments on depository, nondepository and other financial insti
tutions, prior appropriation continued

For the expenses of the joint committee on redistricting, prior 
appropriation continued

For the expenses of the study authorized by section forty-three of 
chapter one hundred and forty-two of the acts of nineteen hundred 
and ninety-one; provided, however, that the expenditure of funds 
appropriated herein shall be contingent on the prior receipt of 
private donations equal to or greater than said expenditure; and 
provided further, that said donations shall be deposited into the 
General Fund; prior appropriation continued

2,784,627

26,170

174,242

38,054

209,443

480,000

600,000
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SECTION 2B. INTRAGOVERNMENTAL CHARGEBACKS

Notwithstanding the provisions of any general or special law to the contrary, agencies listed in this section 
are hereby authorized to sell goods and services to other agencies and may collect from said purchasing 
agencies amounts not to exceed in the aggregate the amounts appropriated in this section; provided, that said 
appropriations may be expended by said seller agencies pursuant to the provisions of this act; provided further, 
that the pnce of said goods and services shall be established pursuant to fee schedules or other methods of 
assessment approved by the secretary of administration and finance; provided further, that expenditures of 
said appropriations shall be accompanied by a corresponding transfer of funds to the intragovemmental 
service fund established pursuant to section two Q of chapter twenty-nine of the General Laws from the 
appropriation account of a purchasing agency; provided further, that no such expenditures shall be made from 
said fund to cause a deficit at the close of fiscal year nineteen hundred and ninety-four; provided further, that 
any balance remaining in said fund at the close of fiscal year nineteen hundred and ninety-four shall be 
transferred to the General Fund; provided further, that purchasing agencies shall pre-encumber annual 
estimates of intragovemmental spending from items of appropriation for the cost of goods and services 
purchased pursuant to this section; provided further, that the failure to transfer funds for intragovemmental 
purchases within thirty days of such purchases shall be cause for the comptroller to transfer such funds; and 
provided further, that the secretary of administration and finance shall submit quarterly reports to the house 
and senate committees on ways and means listing such agencies that fail to make such transfers within the 
thirty day payment schedule

SECRETARY OF STATE

0511-0003 For the costs of providing electronic and other publications pur
chased from the state bookstore and for commission and notary fees 
and for direct access to the secretary’s computer library 24,960

EXECUTIVE OFFICE FOR ADMINISTRATION AND FIN ANCE

Office o f the Comptroller

1000-0003 For the cost of compliance with the mandate of federal law and
regulations of the office of management and budget regulations for 
a comprehensive statewide single audit of state operations; pro
vided, that the state comptroller shall charge other items of appro
priation for the cost of said audit from allocated federal funds 
transferred from federal reimbursement and grant receipts 525,000

Office of Dispute Resolution

1100-1104 For the costs of mediation services; provided, that all funds received
shall be remitted to the General Fund

SEC T IO N  2B. INTRAGOVERNMENTAL CH ARG EBACKS
809



Office of Management Information Systems

1101-2310 For the cost of computer resources and services provided by the 
bureau of computer services, in accordance with the policies, 
procedures and rates approved by the secretary for administration 
and finance, including the purchase, lease or rental of telecommu
nications lines, services and equipment that are centrally billed to 
the commonwealth; provided further, that the bureau shall submit 
quarterly reports to the house and senate committees on ways and 
means summarizing each agency’s charges and payments for the 
preceding quarter for this item; and provided further, that said 
secretary is authorized to establish regulations, procedures and a 
schedule of fees to further implement this section including, but not 
limited to, the development and distribution of forms and instruc
tions 15,130,548

Bureau of State Office Buildings

1102-3301 For the operation and maintenance of state buildings, including 
reimbursement for overtime expenses, materials and contract serv
ices purchased in performing renovations and related services for 
agencies occupying state buildings or for services rendered to 
approved entities utilizing state facilities 50,000

Department of Procurement and General Services

1104-5211 For the purchase, operation, and repair of certain vehicles and for 
the costs of the operation and maintenance of all vehicles that are 
leased by agencies, including not more than seven positions 2,956,493

1104-6600 For the purchase, delivery, handing of, and contracting for, sup
plies, postage, and related equipment and other incidental expenses 
provided pursuant to the provisions of section fifty-one of chapter 
thirty of the General Laws, including not more than five positions 2X3,494

1104-6603 For the provision of printing, photocopying, and related graphic art 
or design work., including all necessary incidental expenses and 
liabilities, including not more than fourteen positions 1,456,615

Department of Personnel Administration

1108-1213 For the costs of goods ar.-i services rendered in administering 
training programs, including the cost of training unit staff; pro
vided, that the department is authorized to collect a seventy-five 
dollar administrative fee from vendors who submit proposals in 
response to requests for proposals for the commonwealth of Mas-
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sachusetts master service agreement for specialized training and 
consultation services at the time of proposal submission; provided 
further, that any vendor who fails to deliver the appropriate admin
istrative fee with its submission shall be deemed non-responsive 
and its proposal shall not be considered for contract award; pro
vided further, that the department shall charge other items of 
appropriation for the cost of participants enrolled in programs 
sponsored by the department or state agencies employing said 
participants; and provided further, that the department is authorized 
to collect from participating state agencies a fee sufficient to cover 
administrative costs of the commonwealth’s pride in performance 
program and to expend such fees for goods and services rendered 
in the administration of the program

Group Insurance Commission

1108-5204 For the purpose of reimbursing the group insurance commission for
the cost of the commonwealth’s share of group health and life 
insurance benefits provided pursuant to the provisions of item 
1108-5200; provided, that said commission is hereby authorized 
and directed to charge against the full time equivalent positions 
established for each department, board, commission, and institution 
in sections two and two B of this act at a rate of three thousand four 
hundred and sixty-four dollars for each full time employee, so- 
called, funded from said accounts who is eligible for group health 
and life insurance benefits offered by said commission; provided 
further, that the commission shall notify each such department, 
board, commission, and institution not later than fourteen days after 
the effective date of this act of the amount, based on said rate and 
said eligible employees, of the annual estimated group health and 
life insurance charges to be encumbered from said appropriation 
accounts; provided further, that within thirty days after the effective 
date of this act, for each such department, board, commission, and 
institution that fails to encumber such funds, the comptroller is 
hereby authorized and directed to encumber such funds on its 
behalf; provided further, that in the case of institutions entities not 
on the state accounting system "MMARS", so called, such institu
tions or entities shall specify the account that the comptroller shall 
so charge; provided further, that each such department, board, 
commission, and institution shall encumber additional funds at a 
rate of three thousand six hundred and eighty-three dollars for each 
employee above such said established positions for the purposes of 
this item, provided further, that said rate of three thousand six 
hundred and eighty-three dollars shall be prorated to the number of 
weeks tha: each such employee is eligible for the benefits provided 
by said commission in fiscal year nineteen hundred and ninety-four; 
provided further, that the comptroller is hereby authorized and 
directed to encumber such funds on behalf of any such department, 
board, commission, and institution that fails to make said encum
brance within thirty days of the effective date of this act for
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employees hired prior to June thirtieth, nineteen hundred and 
ninety-three, and within thirty days of the hiring for those employ
ees after June thirtieth, nineteen hundred and ninety-three; and 
provided further, that the secretary of administration and finance 
shall file within three weeks of the close of each quarter with the 
bouse and senate committees on ways and means a quarterly report 
detailing such accounts against which said encumbrances have not 
been charged and all appropriate supporting documentation

Public Employee Retirement Administration

1108-6201 For the cost of workers’ compensation paid to public employees;
provided, that the secretary for administration and finance shall 
charge, pursuant to section forty-two of this act, other items of 
appropriation or state agencies for the cost incurred on behalf of 
said agencies; provided further, that said secretary may transfer 
workers’ compensation-related fringe benefits assessments from 
federal grants and trust accounts to this item; and provided further, 
that said secretary shall file quarterly reports with the house and 
senate committees on ways and means detailing said items, includ
ing federal grants and trust accounts, that have not yet paid their 
charges, and the reasons why, within three weeks of the close of 
each quarter; and provided further, that not funds shall be expended 
from this item that would cause said item to be deficient

Reserves

1599-3100 For the cost of the commonwealth’s employer contributions to the
unemployment compensation fund and the medical security trust 
fund; provided, that the secretary of administration and finance 
shall authorize the collection, accounting and payment of said 
contributions; provided further, that in executing these responsibili
ties the state comptroller is authorized to charge in addition to 
individual appropriation accounts certain nonappropriaied funds 
amounts that are computed on the same basis as the common
wealth’s contributions are determined, including expenses, interest 
expense, or related charges

EXECUTIVE OFFICE OF ENVIRONMENTAL AFFAIRS

Executive Office

2001-1002 For the costs of data processing and related computer and mapping
services, the distribution of digital cartographic and other data, the 
review of environmental notification forms pursuant to the Massa
chusetts Environmental Policy Act, and for the staff and printing 
of the MEPA Monitor

SECTION 2B. INTRAGOVERNMENTAL CHARGEBACKS
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Department of Fisheries, Wildlife, and Environmental Law Enforcement

2350-0102 For the costs of overtime and special details provided by the
department of fisheries, wildlife, and environmental law enforce
ment’s division of environmental law enforcement

Metropolitan District Commission

2410-1002 For the costs of operating the commission’s telecommunications
system; provided, that nothing in this section shall diminish or 
impair the rights of access or utilization of all current users of the 
system pursuant to agreements which have been entered into with 
the commission

EXECUTIVE OFFICE OF HEALTH AND HUMAN SERVICES

Massachusetts Commission for the Blind

4110-4036 For the Ferguson Industries for the Blind, including the costs of
products; provided, that all funds received shall be remitted to the 
General Fund.

Massachusetts Commission for the Deaf and Hard o f Hearing

4125-0102 For the cost of interpreter services provided by staff of the commis
sion; provided, that any receipts in excess of the amount of this item 
shall be retained in a revolving fund in accordance with the provi
sions of section one hundred and ninety-six of chapter six of the 
General Laws

Department o f Public Health

4590-0901 For costs of medical services provided at public health hospitals
pursuant to a schedule of services and fees approved by the com
missioner of public health, which may be expended for the purposes 
of hospital related costs, including capital expenditures and motor 
vehicle replacement

120,000

100,000

50,000

100,000
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Department of Menial Retardation

5948-0012 For residential services pilot program, for the costs of residential
services provided for the purposes of 7028-0412, in section two of 
this act 1,250,000

5982-1001 For the costs of products produced by the department’s farm
program including the sale of milk and livestock; provided, that 
revenues collected may also be expended for the support of respec
tive programs including costs of materials, supplies, equipment and 
maintenance of the facility 23,100

EXECUTIVE OFFICE OF TRANSPORTATION AND CONSTRUCTION

Department o f Highways

6030-7501 For the costs of the purchase of bulk fuel for certain vehicles under 
the authority of the department of procurement and general serv
ices, and the costs of purchased fuel for other agencies and for 
certain administrative expenses related to purchasing and distrib
uting the fuel 1,600,000

Massachusetts Aeronautics Commission

6006-0010 For the costs of air transportation services provided to state offi
cials, including the costs of personnel 47,500

EXECUTIVE OFFICE OF EDUCATION

Higher Education Computer Network

7066-0003 For the costs of data processing services provided by the higher
education computer network 50,000

EXECUTIVE OFFICE OF PUBLIC SAFETY

Department of State Police

8100-0002 For the costs of overtime associated with requested police details 1,400,000
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Military Division

8700-1140

8900-0021

For the costs of utilities and maintenance and for the implementa
tion of energy conservation measures with regard to the state 
armories

Department of Corrections

For the costs of products produced by the prison industries and farm 
program and for the costs of services provided by inmates, includ
ing moving, auto repair, culinary, and renovation and construction 
services; provided, that the cost for such renovation and construc
tion services shall not exceed the amount established by the depart
ment of procurement and general services; and provided further, 
that such revenues may also be expended for materials, supplies, 
equipment, maintenance of facilities and compensation of employ
ees and for the inmate employment and training program

75,000

8,000,000
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LOCAL AID DISTRIBUTIONS
SECTION 3. Notwithstanding the provisions of any genera] or speciaJ law to the contrary, for the fiscal 

year ending June thirtieth, nineteen hundred ninety-four, the lottery distribution to cities and towns of the 
balance of the State Lottery Fund, as paid by the treasurer from the Local Aid Fund in accordance with the 
provisions of clause (c) of section thirty-five of chapter ten of the General Laws, shall be three hundred 
seventy-five million dollars and shall be apportioned to the cities and towns in accordance with this section; 
provided, that the amount of any balance in the State Lottery Fund at the end of the fiscal year shall be 
transferred to the Local Aid Fund and be made available for municipal assistance programs and other lawful 
appropriations.

Notwithstanding the provisions of any general or special law to the contrary, the total amounts to be 
distributed and paid to each city, town, and regional school district and county maintaining an agricultural 
school from items 0611-5500, 7010-0067, and 7010-0070 of section two of this act shall be set forth in the 
following lists; provided, that the specified amounts to be distributed from item 7010-0070 of said section 
two are hereby deemed to be in full satisfaction of the amounts due under the provisions of section three, six, 
and seven of chapter seventy of the General Laws; provided further, that the amounts to be distributed from 
item 0611-5500 of said section two are hereby deemed to be in full satisfaction of the amounts due under 
section thirty-seven of chapter twenty-one of the General Laws. No payments to cities and towns pursuant 
to this section shall be pad after November thirtieth of the fiscal year by the state treasurer until he receives 
certification from the commissioner of revenue of said commissioner’s acceptance of the prior fiscal year's 
annual financial reports submitted pursuant to the provisions of section forty-three of chapter forty-four of 
the General Laws. In the case of regional school districts, distributions pursuant to this section shall not be 
paid by the state treasurer after November thirtieth of the fiscal year until he receives certification from said 
commissioner of the acceptance of the prior year’s annual financial reports as prescribed by the director of 
accounts. The unencumbered amount in the excess and deficiency fund established pursuant to section sixteen 
B and one-half of chapter seventy-one of the General Laws shall constitute the amount certified to the regional 
school committee and the commissioner by the director of accounts as available on July first of the current 
fiscal year. Said director shall promulgate and from time to time revise rules and regulations for determining 
the available funds of a regional school district. No payments to cities, towns and regional school districts 
pursuant to items 7010-0067 and 7010-0070 of section two shall be paid after November thirtieth of the fiscal 
year by the state treasurer until he receives certification from the commissioner of education of said 
commissioner’s acceptance of the end of the year pupil and financial report submitted pursuant to the 
provisions of section three of chapter seventy-two of the General Laws.

MUNICIPALITY

0611-5500
ADDITIONAL
ASSISTANCE

7061-0008 
CHAPTER 70 
SCHOOL AID

LOTTERY
DISTRIBUTION

ABINGTON 0 3.251,792 1,048,340

ACTON 37,368 481,047 696,062

ACUSHNET 30.043 1,491330 809,172

ADAMS 44,096 221.323 1,132,016

AGAWAM 0 4,283,470 1,916,748

ALFORD 0 0 8,844
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MUNICIPALITY

0 6 1 1 -5 5 0 0
ADDITIONAL
A SSISTANCE

7 0 6 1-0008  
CHAPTER 7 0  
SCHOOL AID

LOTTERY
DISTRIBUTION

AMESBURY 0 3,727,870 1,043,104
AMHERST 280,503 2,183,026 3,953,301
ANDOVER 0 1,184,598 812,469
ARLINGTON 5,652,310 2,317,868 2360,839
ASHBURNHAM 0 0 286,264
ASHBY 0 0 183574
ASHHELD 0 0 78,217
ASHLAND 366,937 457349 429,511
ATHOL 5,507 964,030 998,857
ATTLEBORO 0 7,818,902 2.670,545
AUBURN 0 2,198322 835,131
AVON 504,148 152,415 230,265
AYER 55,642 2,635,951 438,819
BARNSTABLE 0 19350 809,498
BARRE 0 0 373296
BECKET 10,797 0 39,278
BEDFORD 609,391 490,485 368,366
BELCHER TOWN 0 1,492,620 726,530
BELLINGHAM 0 3,484,144 1,071,663
BELMONT 1,041,278 657,059 953489
BERKLEY 0 588.982 229,435
BERLIN 0 211348 125,716
BERNARDSTON 0 0 124,638
BEVERLY 3,086,077 3749315 2,003,759
BILLERICA 2,956,313 4,327,062 1,975,093
BLACKSTONE 0 0 637,052
BLANDFORD 0 0 60,508
BOLTON 0 0 85,450
BOSTON 206,638,214 44,963,846 31370,479
BOURNE 443,645 697,469 521,337
BOXBOROUGH 0 31,465 107,081
BOXFORD 45,818 66,760 190.205
BOYLSTON 0 123301 178,032
BRAINTREE 4,250,822 1,219,876 1,678,659
BREWSTER 0 0 138,848
BRIDGEWATER 0 3880,831 1,423912
BRIMFTELD 0 203,702 165,968



MUNICIPALITY

0 6 1 1 -5 5 0 0
ADDITIONAL
A SSISTAN C E

706 1 -0 0 0 8  
CHAPTER 70  
SCH OOL AID

LOTTERY
DISTRIBUTION

BROCKTON 5,424,063 29,237.295 8,620,280
BROOKFIELD 0 458,859 232,696
BROOKLINE 4,401,448 910,428 2,094,153
BUCKLAND 0 60,077 134,655
BURLINGTON 1,744,603 1,149,103 731,280
CAMBRIDGE 22,595,349 1,473 459 4439,556
CANTON 1,104,851 627429 685,066
CARLISLE 18,534 105,601 95,210
CARVER 0 1,238,685 595,624
CHARLEMONT 0 54,847 74,825
CHARLTON 0 52,898 542,501
CHATHAM 0 0 81,822
CHELMSFORD 3,190,395 1,661,488 1,491,747
CHELSEA 4.274,507 9,036,966 2,658,721
CHESHIRE 0 49,957 263,902
CHESTER 0 57,706 78,619
CHESTERFIELD 0 0 60,366
CHICOPEE 1,504,526 12,908.998 4.922,772
CHILMARK 0 0 1,640
CLARKSBURG 16,502 463 431 198,767
CLINTON 220,865 3,209,829 1,097,453
COHASSET 209,013 361,084 223,901
COLRAIN 0 41434 103,442
CONCORD 483,163 314,058 483,333
CONWAY 0 90482 80,579
CUMMINGTON 0 179 34,886
DALTON 0 273,727 486,117
DANVERS 1,408,080 732,167 1,031,514
DARTMOUTH 0 2,560,980 1467,474
DEDHAM 1.950,847 1,039,401 1,158,675
DEERFIELD 0 260,495 231,825
DENNIS 0 0 235,736
DIGHTON 0 0 349,115
DOUGLAS 0 569,309 271,664
DOVER 0 0 102,880
DRACUT 0 4,023416 1428,111
DUDLEY 0 143,821 725,660
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MUNICIPALITY

0611-5500
ADDITIONAL
ASSISTANCE

7061-0008  
CHAPTER 70  
SCHOOL AID

LOTTERY
DISTRIBUTION

DUNSTABLE 37,846 0 80,154
DUXBURY 0 678 361 439,855
EAST BRIDGEWATER 0 2,347,876 706,406
EAST BROOKFIELD 0 0 153,463
EAST LONGMEADOW 0 1,248313 671,879
EASTHAM 0 0 59,873
EASTHAMPTON 137,004 3,706,629 1,419,712
EASTON 0 2,705,681 1,010,801
EDGARTOWN 35,873 24,658 17,770
EGREMONT 0 0 37,036
ERVING 16,548 88,888 25,479
ESSEX 42,569 119,013 114,297
EVERETT 5,139,628 1,200,671 1.640.401
FAIRHAVEN 492,569 2,611,111 1.056,098
FALL RIVER 2,882,862 35,476,423 12,646,861
FALMOUTH 0 563,415 601,104
FITCHBURG 270,312 11,188359 4,112,306
FLORIDA 0 13356 19,708
FOXBOROUGH 0 2,128,675 821,639
FRAMINGHAM 5.911,189 1,966,487 2.980,979
FRANKLIN 0 3,426,933 1,186,328
FREETOWN 0 407,093 456,140
GARDNER 151,944 4,600,615 1,821388
GAY HEAD 0 0 1,299
GEORGETOWN 66,691 1,039,916 336,687
GILL 0 0 96,693
GLOUCESTER 2,419,911 1,046,988 1377,095
GOSHEN 0 0 31,425
GOSNOLD 2,469 0 210
GRAFTON 0 1,656,475 731,010
GRANBY 0 1,129,475 435,136
GRANVILLE 0 74,678 62,748
GREAT BARRINGTON 0 428,467 423.174
GREENFIELD 0 4,764,816 1393,791
GROTON 0 144,992 321,015
GROVELAND 0 526,902 347,384
HADLEY 174,084 124,967 155.620
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MUNICIPALITY

0611-5500
ADDITIONAL
ASSISTANCE

7061-0008 
CHAPTER 70 
SCHOOL AID

LOTTERY
DISTRIBUTION

HALIFAX 0 802,693 448,319
HAMILTON 53,967 30,021 315,689
HAMPDEN 0 507,944 321,011
HANCOCK 22,195 17,690 24,028
HANOVER 1,669,092 898,915 543,271
HANSON 0 0 658,541
HARDWICK 4,062 714 209,288
HARVARD 69,324 470,438 1,043,694
HARWICH 0 110,484 184,094
HATFIELD 0 160,004 174,424
HAVERHILL 3,149,881 9,636.205 3399,687
HAWLEY 16,264 7,556 13,620
HEATH 0 0 21,384
ffiNGHAM 420,485 969,285 744,111
HINSDALE 0 32,636 96,787
HOLBROOK 5,987 2,651,849 796,949
HOLDEN 0 1,090,713 801,110
HOLLAND 0 56,295 77.535
HOLUSTON 518,826 1,726,786 627,367
HOLYOKE 763,384 17,006,708 4,926,227
HOPEDALE 0 609,758 268,132
HOPHNTON 151,365 437,641 283,797
HUBBARDSTON 0 0 114,126
HUDSON 0 3,381,625 1,082,193
HULL 1,747,307 1,267,196 540,691
HUNTINGTON 0 42,115 145,306
IPSWICH 975,780 503,164 532,965
KINGSTON 0 465.596 420,411

LAKEVILLE 0 434,728 361,875
LANCASTER 0 1,023,899 455,742
LANESBOROUGH 0 290228 226,867

LAWRENCE 239,970 25.113,557 7396,595
LEE 0 924360 399,014

LEICESTER 0 2,537,143 883,070

LENOX 90,787 680332 369,003

LEOMINSTER 14,714 7,184,711 2345,880

LEVERETT 0 5,430 80,038
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MUNICIPALITY

0611-5500
ADDITIONAL
ASSISTANCE

7061-0008 
CHAPTER 70 
SCHOOL AID

LOTTERY
DISTRIBUTION

LEXINGTON 0 1,304,196 837,400
LEYDEN 0 0 27,797
LINCOLN 367,459 0 239,831
LITTLETON 207,535 305234 276,608
LONGMEADOW 0 1,464,183 727,151
LOVrELL 7,978,998 24,064,451 8,374,814
LUDLOW 0 3.032,767 1,456,577
LUNENBURG 0 1,421,859 530,590
LYNN 11,926,220 18,904,918 6,467,560
LYNNFIELD 455,892 493,143 391,495
MALDEN 7,030,168 10,474,021 4264,716
MANCHESTER 0 167341 136,604
MANSFIELD 912,368 1,010315 622,687
MARBLEHEAD 49,583 544,056 575,981
MARION 0 0 98,756
MARLBOROUGH 3,433.241 1,063,702 1398,857
MARSHFIELD 255,142 2,844,629 1,066,569
MASHPEE 0 0 66,721
MATTAPOISETT 0 70,193 225,429
MAYNARD 738,519 954,884 560,056
MF.DFTF.I D 937,000 453,552 456,430
MEDFORD 8,094,393 7,057,568 3,900.944
MEDWAY 235,317 1.341373 458,287
MELROSE 3,402,865 2,950278 1,703,720
MENDON 0 0 163,728
MERRIMAC 0 739,700 368,790
METHUEN 205,147 6,017,870 2,437,735
MIDDLEBOROUGH 0 4,294,480 1200,792
MIDDLEFIELD 0 16,956 22,229
MIDDLETON 159,272 30,159 172,239
MILFORD 0 5,058 249 1,628,712
MILLBURY 0 2,588,802 909,901
MILLIS 403,862 713,755 374,411
MILLVILLE 0 0 162,150
MILTON 1,566,851 592215 1210,207
MONROE 17,526 3,785 5,202
MONSON 0 1,601,633 669,083
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MUNICIPALITY

0611-5500
ADDITIONAL
ASSISTANCE

7061-0008 
CHAPTER 70 
SCHOOL AID

MONTAGUE 0 230,936
MONTEREY 15,777 0
MONTGOMERY 0 0
MOUNT WASHINGTON 41,886 1,787
NAHANT 157,791 79,419
NANTUCKET 0 0
NATICK 2,444,348 1,187,919
NEEDHAM 259,216 886,773
NEW ASHFORD 9,203 5,045
NEW BEDFORD 901,313 37,718,158
NEW BRAINTREE 0 0
NEW MARLBOROUGH 0 0
NEW SALEM 0 0
NEWBURY 0 235,160
NEWBURYPORT 1,736,621 1,174,988
NEWTON 1,732,789 2,150,086
NORFOLK 0 498,606
NORTH ADAMS 233,872 5,462,033
NORTH ANDOVER 151,695 961,447
NORTH ATTLEBORO 0 4,051,189
NORTH BROOKFIELD 0 1,114300
NORTH READING 1,189,787 564,127
NORTHAMPTON 727,239 5,375379
NORTHBOROUGH 76,900 858366
NORTHB RIDGE 3,865 3,042,656
NORTHFIELD 0 0
NORTON 0 2,908315
NORWELL 680,878 604,164
NORWOOD 3354,660 989387
OAK BLUFFS 0 0

OAKHAM 0 0

ORANGE 2,661 1,410353

ORLEANS 0 0

OTIS 0 0

OXFORD 0 3,130,887

PALMER 0 2,151,169

PAXTON 0 259,017

LOTTERY
DISTRIBUTION

622,476
23,144
41,317

1,280
156.733 
33,930

1,218,329
830.733 

3,432
12,665,638

47,530
29,404
49,572

209,193
829,239

2,699,150
393,367

2,447,048
856,815

1,403,505
404,272
544,504

2,180,040
508,677

1,188,551
121,688

1,047,112
356,841

1342,675
29,860
66,876

824,176
84,918
14,402

1,065,770
982,461
217,443
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0611-5500 7061-0008
ADDITIONAL CHAPTER 70 LOTTERY

MUNICIPALITY ASSISTANCE SCHOOL AID DISTRIBUTION

PEABODY 3,951,625 4,908,932 2366,065
PELHAM 0 0 68,488
PEMBROKE 0 1,372,712 822,681
PFPPFRFI T 0 0 572,177
PERU 0 36,735 47,920
PETERSHAM 0 4,969 51,418
PHILLIPS TON 5,519 0 54,634
PITTSFIELD 1,107,722 12,848,751 4,187,890
PLAINFIELD 0 0 18,379
PLAINVILIf. 0 506,847 337,525
PLYMOUTH 0 1,584,114 1,443,023
PLYMPTON 0 67,793 104,616
PRINCETON 0 164,419 137,528
PROVINCETOWN 27,912 59,405 75,762
QUINCY 14,555,556 6,872356 5,194,218
RANDOLPH 2,297,597 4,019349 1,739,800
RAYNHAM 0 1,075,932 595,781
READING 1,931,472 1,110,155 1,092,326
REHOBOTH 0 0 461,666
REVERE 6,712,698 6,324,106 2,827,230
RICHMOND 0 45,714 62,253
ROCHESTER 0 254322 200,407
ROCKLAND 496,221 4,418326 1248,172
ROCKPORT 0 184,757 199,439
ROWE 0 0 1,307
ROWTEY 143,746 194,989 197,958
ROYALSTON 0 377 63.130
RUSSELL 0 0 105,584
RUTLAND 0 805 380 390,148
SALEM 4,151,021 2,923,955 1,899,720
SALISBURY 0 458,768 312,103
SANDISFIELD 0 0 16,629
SANDWICH 111,247 338356 246,781
SAUGUS 2,245,040 1.263,134 1,098,505
SAVOY 17,367 146,448 52,393
SCITUATE 1,101,119 966,852 775,095
SEEKONK 0 1.546,617 650,221
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MUNICIPALITY

0611-5500
ADDITIONAL
ASSISTANCE

7061-0008 
CHAPTER 70 
SCHOOL AID

LOTTERY
DISTRIBUTION

SHARON 78,642 1,705,991 673,430
SHEFFIELD 15,023 0 111,444
SHELBURNE 0 120,952 145,386
SHERBORN 26,364 39.248 113,340
SHIRLEY 233,500 1,208,494 458,068
SHREWSBURY 376,077 2112,272 1,176,524
SHUTESBURY 0 0 57,941
SOMERSET 0 429,869 688,066
SOMERVILLE 20,410,649 10,261323 6335,486
SOUTH HADLEY 25,437 2877,893 1393,826
SOUTHAMPTON 0 421,974 283,674
SOUTHBOROUGH 0 180,777 213,999
SOUTHB RIDGE 0 4,902,784 1,713,523
SOUTHWICK 0 0 586,091
SPENCER 0 0 1,063,190
SPRINGFIELD 2,302,181 61,004344 15,442809
STERLING 0 322,777 319,853
STOCKBRIDGE 0 0 59,311
STONEHAM 2.553,177 645,079 1,079,758
STOUGHTON 129,781 4,740372 1,685,892
STOW 8,776 198,946 197,081
STURB RIDGE 0 310,024 311,666
SUDBURY 807,321 369,870 476,895
SUNDERLAND 0 255,067 219,828
SUTTON 0 846,000 374,747
sw a m psco tt 443,359 470,679 490,847
SWANSEA 0 2747,828 1,049,610
TAUNTON 0 13,175,415 4,790,383
TEMPLETON 0 447,489 605,823
TEWKSBURY 0 4,489,070 1,457,774

TISBURY 0 0 52584

TOLLAND 12413 0 2564

TOPS FIELD 318,725 39,107 211,096

TOWNSEND 0 0 510,531

TRURO 0 0 14,669

TYNGSBOROUGH 0 890,973 349,362

TYRINGHAM 0 0 7,625
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MUNICIPALITY

0611-5500
ADDITIONAL
ASSISTANCE

7061-0008 
CHAPTER 70 
SCHOOL AID

LOTTERY
DISTRIBUTION

UPTON 0 0 260,078
UXBRIDGE 0 1,447,840 680,643
WAKEFIELD 1,809,635 1,739,408 1,219,918
WALES 0 159,188 105,586
WALPOLE 1,112,115 1,367,651 927,839
WALTHAM 6,869,270 2,430,681 2,820,152
WARE 19,199 2,253,952 837,208
WAREHAM 0 2,809,923 1,074,188
WARREN 0 0 348,355
WARWICK 36,354 0 35,166
WASHINGTON 29,889 35,107 34,908
WATERTOWN 5,571,114 607,792 1590,723
WAYLAND 352,813 577,404 372,010
WEBSTER 78,026 3,480560 1,145,782
WELLESLEY 121,858 640569 731,385
WELLFLEET 0 0 29,725
WENDELL 32,131 28.355 55,338
WENHAM 175.913 0 149,798
WEST BOYLSTON 85,259 585583 329,335
WEST BRIDGEWATER 59,411 1,045,577 352,608
WEST BROOKFIELD 0 0 216,070
WEST NEWBURY 0 99,042 141,886
WEST SPRINGFIELD 0 3,757,642 1,654.444
WEST STOCKBRIDGE 0 0 57,242
WEST TISBURY 229,569 19,768 11,007
WESTBOROUGH 182,536 613,672 492,525
WESTFIELD 0 7,512,679 3.031,291
WESTFORD 1,126,887 946,117 634,080
WESTHAMPTON 0 18,050 62,828
WESTMINSTER 0 0 265,278
WESTON 0 104,153 222,887
WESTPORT 0 1,667.977 733,083
WESTWOOD 45,632 529,947 373,622
WEYMOUTH 3,050.391 9,516,774 3,845,667
WHATELY 0 9,753 66,254
WHITMAN 0 0 1,105,309
WILBRAHAM 0 825,429 639,846
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MUNICIPALITY

0611 -5500
ADDITIONAL
ASSISTANCE

7061-0008  
CHAPTER 7 0  
SCHOOL AID

LOTTERY
DISTRIBUTION

WILLIAMSBURG 0 198,190 162468
WILLIAM STO WN 0 563,670 545,494
WILMINGTON 1.578,564 945,504 661,874
WINCHENDON 31,919 2,480,889 728,809
WINCHESTER 433,387 944,830 688,817
WINDSOR 35,260 0 26,091
WINTHROP 2,878,558 2,309,266 1365.201
WOBURN 4,513,710 1,206,069 1,620,158
WORCESTER 14,860,192 46,287.515 14398,610
WORTHINGTON 0 0 49,752
WRENTHAM 0 721,013 484,566
YARMOUTH 0 0 508,832

REGIONAL SCHOOL 
DISTRICT

7061-0008 
CHAPTER 70 
SCHOOL AID

7061-0003 
REGIONAL 

SCHOOL AID

ACTON - BOXBOROUGH 
ADAMS - CHESHIRE 
AMHERST-PELHAM 
ASHBURNHAM - WESTMINSTER 
ASHFIELD - PLAINFIELD 
ATHOL - ROYALSTON 
BERKSHIRE HILLS 
BERLIN - BOYLSTON 
BLACKSTONE - MILLVILLE 
BRIDGEWATER - RAYNHAM 
BUCKLAND - SHELBURNE 
CENTRAL BERKSHIRE 
CHESTERFIELD - GOSHEN 
CONCORD - CARLISLE 
DENNIS - YARMOUTH 
DIGHTON - REHOBOTH 
DOVER - SHERBORN

732,675 814,347
2,116,460 2,429,365
2231,489 1,690,473
1,263,128 2,125,565

112399 169,331
2699.934 2,154,830

712,346 735,940
264 226 301,200

2016274 2,662,399
1,225,16! 1317,499

372340 328,689
1,080,089 2399,093

89,913 122770
466,567 430,636

1,472,442 1246,176
2769,983 3,474,687

305,097 304,322
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REGIONAL SC H O O L 
DISTRICT

7061-0008 
CHAPTER 70 
SCHOOL AID

7061-0003 
REGIONAL 

SCHOOL AID

DUDLEY - CHARLTON 
FARMINGTON RTVER 
FREETOWN - LAKEVILLE 
FRONTIER 
GATEWAY
GROTON - DUNSTABLE 
GILL - MONTAGUE 
HAMILTON - WENHAM 
HAMPDEN - WILBRAHAM 
HAMPSHIRE 
HAWLEMONT 
KING PHILIP 
LINCOLN - SUDBURY 
MARTHA'S VINEYARD 
MASCONOMET 
MENDON - UPTON 
MOUNT GREYLOCK 
MOHAWK TRAIL 
NARRAGANSETT 
NASHOBA 
NAUSET
NEW SALEM - WENDELL
NORTHBORO - SOUTHBORO
NORTH MIDDLESEX
OLD ROCHESTER
PENTUCKET
PIONEER VALLEY
QUABBIN
RALPH C.MAHAR
SILVER LAKE
SOUTHERN BERKSHIRE
SOUTHWICK - TOLLAND
SPENCER - EAST BROOKFIELD
TANTASQUA
TRITON
WACHUSETT
WARREN - WEST BROOKFIELD

2,704,708 3366,264
26,494 134,877

977,723 1325,120
222,207 343,642
989,403 2,069,192
648,854 1343,844

1,286,657 1,804,477
662,299 749,971
726,746 1,085,122
478,676 672,707
41,413 103,736

1,263,665 1366,327
679,463 467,399
191.229 179,612
700,749 664,923
740,604 1372010
683,007 746,680
390,076 639,911

1,521388 1,895,795
290354 49 2988
561,110 348,218
108,847 129,665
324,727 594,952

3,086305 4,878,873
340,813 458,997
830357 1,123,596
346,468 1,154,200

2253,795 2,455,952
955355 1,016.971

2346,712 2363,814
386,494 338,367

2110,905 1,867,805
4,190301 3,116,407

868322 1342098
455,698 687,131

1,021,065 1,653,989
1,780,471 1,722082

828



REGIONAL SCHOOL 
DISTRICT

7061-0008 
CH APTER  70 
SCHO O L AID

7061-0003 
REGIONAL 

SC H O O L AID

WHITMAN - HANSON 
ASSABET VALLEY 
BLACKSTONE VALLEY 
BLUE HILLS 
BRISTOL - PLYMOUTH 
CAPE COD 
FRANKLIN COUNTY 
GREATER FALL RIVER 
GREATER LAWRENCE 
GREATER NEW BEDFORD 
GREATER LOWELL 
SOUTH MIDDLESEX 
MINUTEMAN 
M0NTACHUSETT 
NORTHERN BERKSHIRE 
NASHOBA VALLEY 
NORTHEAST METROPOLITAN 
NORTH SHORE 
OLD COLONY 
PATHFINDER 
SHAWSHEEN VALLEY 
SOUTHEASTERN 
SOUTH SHORE
SOUTHEASTERN WORCESTER
TRI COUNTY
UPPER CAPE COD
WHITTIER
BRISTOL COUNTY
ESSEX COUNTY
NORFOLK COUNTY

5,765,043 6,039,778
1,522,952 842,945
1,681.238 839,958
2,141,702 581,660
1,703,890 1329,150
1,171,782 300,169

646,979 812700
2,389,829 1,028,799
3,743.277 1,785,663
4,563,011 2358,454
4,865,706 3,065,328
1,456,672 546,938
1.573.199 414,535
2,415307 1389,084
1,035,636 658,018

944,391 673,441
1,927 373 898,298

737,870 202303
912340 682,312
598,396 554,696

1,667,186 966,861
2,964341 1353,571

736,834 633,804
1,752,122 1303,612
1,052,884 803,291

488304 148,037
2555,459 1,440,552

498,916 650,069
1,026356 644,027

366,001 183,786
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Local Aid—Use 1990 Census.

SECTION 4. Notwithstanding the provisions of clause forty-first of section seven of chapter four of the 
General Laws, or any other general or special law to the contrary, the commissioner of revenue or any other 
official responsible for a local reimbursement or assistance program reported by said commissioner pursuant 
to section twenty-five A of chapter fifty-eight of the General Laws shall use the nineteen hundred and ninety 
city and town population estimates of the United States Bureau of the Census in calculating distributions or 
assessments under said local reimbursement or assistance programs. Such distribution programs shall include, 
but not be limited to, the chapter seventy school aid program and regional public libraries. Such assessments 
shall include but not be limited to air pollution control districts; the metropolitan area planning council; the 
old colony planning council; and the Massachusetts Bay Transportation Authority, and any other entity for 
which said commissioner is required to give notice pursuant to said section twenty-five A.

Advance Local Aid Payments.

SECTION 5. The state treasurer shall make advance payments for some or all of periodic local 
reimbursement or assistance programs to any city, town, or regional school district that demonstrates an 
emergency cash shortfall, as certified by the commissioner of revenue and approved by the secretary of 
administration and finance, pursuant to guidelines established by said secretary.

Affirmative Action Policy.

SECTION 6. All sums appropriated under the provisions of this act shall be expended in a manner 
reflecting and encouraging a policy of nondiscrimination and equal opportunity for members of minority 
groups, women, and handicapped persons. All officials and employees of any agency, board, or division of 
the commonwealth receiving monies under section two of this act shall take affirmative steps to ensure 
equality of opportunity in the internal affairs of state government, as well as in their relations with the public, 
including those persons and organizations doing business with the commonwealth.

Each agency, board, or division, in spending appropriated sums and discharging its statutory responsi
bilities, shall adopt measures to ensure equal opportunity in the areas of hiring, promotion, demotion or 
transfer, recruitment, layoff or termination, rates of compensation, in-service or apprenticeship training 
programs, and all terms and conditions of employment.

The secretary of administration and finance shall conduct an ongoing review of affirmative action steps 
taken by various agencies, boards, or divisions, to determine whether such agencies are complying with the 
intent of this section. Whenever such noncompliance is determined by the commissioner, he shall hold a 
public hearing on the matter and report his resulting recommendations to the head of the particular agency, 
board or division, to the governor, and to the Massachusetts commission against discrimination.

DMH—Financial Plan Reporting

SECTION 7. Notwithstanding the provisions of any general or special law to the contrary, the funds 
appropriated in item 5011-0200 shall be available for expenditure only when the following conditions are 
met:

(a) On or before November first, nineteen hundred and ninety-three, the department of mental health 
shall file a financial plan with the clerk of the house of representatives and the clerk of the senate that details 
by line item, by subsidiary, by program and by facility, year-to-date actual and projected expenditures for 
the first two quarters of fiscal year nineteen hundred and ninety-four. Said plan shall include, but not be 
limited to, personnel schedules for each such item, program and facility showing the weekly compensation
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amount, position title, functional title, step level and full-time status for each employee; an organizational 
chan for each administrative office, program and facility; actual and projected subsidiary transfers, including 
documentation substantiating the necessity of such transfers; client caseload for each purchase of service 
contract, program and facility; actual and projected expenditures and units of service for each purchase of 
service contract; actual and projected expenditures by facility, including lower subsidiary spending by object 
code; actual and projected revenues by line item, program and facility; and an explanation of any actions 
taken to restructure, reorganize or otherwise alter administrative accounts, programs and facility operations 4 
which have an impact on the appropriations for said department in section two. Said report shall describe any '  
savings or increases in expenditures which in the opinion of the commissioner of the department are necessary 
to maintain the level of services provided for by the appropriations in section two. Said plan shall be 
accompanied by a report on projects to maximize efficiency in billing processes and to coordinate revenue 
collections and accounting between facilities, area offices, and the central office.

(b) Said plan shall further report on projected expenditures, personnel, caseload and contracts by line 
item, subsidiary , program and facility for the third and fourth quarters of fiscal year nineteen hundred and 
ninety-four, including, but not limited to, the information required to be detailed in paragraph one.

(c) Said clerks shall forward said plan to the house and senate committees on ways and means. Said 
committees shall report, on or before December fifteenth, nineteen hundred and ninety-three, whether said 
plan complies with the provisions of paragraph (a) and (b) of this section and with a recommendation to the 
General Court to approve or reject said plan by a majority vote.

The secretary of administration and finance is hereby authorized and directed to appoint a receiver for 
the department of mental health in the event that said committees certify to said secretary that the department ( 
has not filed said report pursuant to the provisions of paragraphs (a) and (b), or the General Court rejects said 
plan. No funds shall be expended from item 5011-0200 until said appointment is made by said secretary ; 
provided, that in the event that the general court fails to act on said financial plan on or before January first, 
nineteen hundred and ninety-four, one-sixth allotments shall be provided to the department for each remaining 
month of the fiscal year, or until the general court acts upon said plan.

Said receiver shall be appointed to a term not exceeding one year and shall have duties and powers as 
assigned by the secretary, subject to the following:

(1) Said secretary shall submit to the General Court a description of the powers and duties assigned to 
said receiver by January nineteenth, nineteen hundred and ninety-four.

(2) Said receiver shall assume the duties and responsibilities of the chief executive officer and commis
sioner of the department, whose powers shall supersede those of the existing commissioner, and shall be 
responsible for the overall operation and administration of said department.

(3) Said receiver shall be responsible for developing an administrative restructuring plan to be submitted 
to the General Court, for approval, prior to implementation. Said plan shall not reduce direct care client 
services below the level provided for in this act. In the event that said receiver determines the need for the 
restructuring of the department service delivery system, including the transfer of clients, said recommendation 
shall be submitted to the General Court with said administrative restructuring plan. Said plan shall be 
submitted prior to the expiration of said receiver’s term.

(4) Said receiver shall report quarterly to the house and senate committees on ways and means on all 
activities undertaken by said receiver.



Transportation Building Management Fund.

SECTION 8. Notwithstanding the provisions of any general or special law to the contrary, monies 
received by the commonwealth from rentals, commission fees, and parking fees and from any and all other 
sources pertaining to the operation of the state transportation building shall be credited to a fund on the books 
of the commonwealth to be known as the State Transportation Building Management Fund. Sard fund shall 
be used for the maintenance and operation of said building.

The division of capital planning and operations shall enter into a contract for the provision of building 
management services for the operation and maintenance of the state transportation building with one of the 
public agency tenants of said building; said agency shall have expenence in operating building facilities.

The building manager shall collect all monies payable to the commonwealth relating to the operation of 
the state transportation building and deposit the same in the State Transportation Building Management Fund 
to be expended as provided in item 1102-3214 of section two of this act.

The division of capital planning and operations shall file, on a quarterly basis, an itemization of all such 
expenditures paid from said fund with the secretary of administration and finance and the house and senate 
committees on ways and means.

Springfield State Office Building Fund.

SECTION 9. Notwithstanding the provisions of any general or special law to the contrary, monies 
received by the commonwealth from rents charged to agencies occupying the Springfield state office building 
pursuant to agreements entered into between the division of capital planning and operations and such agencies 
shall be credited to a fund on the books of the commonwealth to be known as the Springfield State Office 
Building Management Fund.

Said fund shall be used solely for the maintenance and operation of said building. The division of capital 
planning and operations, with the approval of the secretary of administration and finance, shall collect all 
monies relating to the operation of said building and deposit the same in the Springfield state office building 
management fund, to be expended as provided in item 1 102-5231 of section two of this act.

The commissioner of said division shall file with the secretary of administration and finance and the 
house and senate committees on ways and means, no later than September first of each year, an annual report 
of the fund’s income, expenditures, and balances, based upon the status of the fund on June thirtieth of the 
preceding fiscal year.

School Choice Pass Through Account.

SECTION 10. Each public school district which admits children under the provisions of section twelve 
B of chapter seventy-six of the General Laws, as amended by section twenty-three of chapter six of the acts 
of nineteen hundred and ninety-one, shall certify to the state treasurer the number of such children attending 
its public schools, the city or town of residence of each such child, the annual amount of tuition for each such 
child and the total tuition owed to the district based on full or partial attendance, itemized by the amount 
attributable to each city or town of residence; provided, however, that notwithstanding the provisions of said 
section twelve B of said chapter seventy-six for the fiscal year nineteen hundred and ninety-four the amount 
of tuition payable for an individual student shall be limited to seventy-five percent of the amount otherwise 
payable under the provisions of said section twelve B of said chapter seventy-six. except for special education 
students whose tuition shall remain that which is payable under the provisions of said section twelve B of 
said chapter seventy-six; provided further, that such certification shall be made on October first, nineteen
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hundred and ninety-three and April first, nineteen hundred and ninety-four; provided further, that notwith
standing the provisions of section three of this act to the contrary, including its notwithstanding clause, the 
state treasurer shall deduct said itemized amounts from the distributions to be made to each city or town from 
item 7010-0070 of section two of this act prior to said distribution; and provided further, that the amounts so 
deducted shall be credited to item 0610-1500 of section two of this act Each school district submitting a 
certification to the state treasurer shall also submit a copy of said certification to the department of education.  ̂
Said department may review said certification to determine that the amount of the individual tuition charged 
for each child is in accordance with the provisions of said section twelve B of said chapter seventy-six and 
this section and shall inform the state treasurer of any errors. The department may also, on a postaudit basis, 
verify the admission and attendance of the number of children certified by each school district.

Notwithstanding the provisions of this section or any general or special law to the contrary, any school 
district which admitted children on a private tuition basis prior to June thirtieth, nineteen hundred and 
ninety-one may continue, on that basis, to admit any child who attended its school system prior to that date, 
as well as any sibling or stepsibling of such child and any foster child residing in the home of such child; 
provided, that any school system which admits children under the terms of this provision may also choose, 
or not choose, to admit children for whom the commonwealth pays the tuition required by section twelve B 
of chapter seventy-six of the General Laws. This paragraph shall not preclude any school system from 
admitting children, including those described above, under the provisions of said section twelve B of said 
chapter seventy-six of the General Laws.

Notwithstanding the provisions of said section twelve B of said chapter seventy-six, or any other general 
or special law to the contrary, any child accepted to attend a public school in a community other than the one 
in which he resides may remain in that school system until the point of high school graduation regardless of 
any changes that may occur in the decision of the municipality to participate in this program, except a change 
which is based upon a lack of fund of the program as authorized by this section.

There shall be a parent information system established, maintained and developed by the secretary of 
education to disseminate to parents detailed and comparable information about each school system partici
pating in the school choice program, so called, which shall include, but not be limited to, information on 
special programs offered by the school, philosophy of the school, number of spaces available, transportation 
plans, class sizes, teacher/student ratios, and data and information on school performance that indicate its 
quality. The secretary of education, when disseminating this information shall encourage the parent and the 
student to make at least one on-site visit to the school of choice as pan of the application procedure

Needs Based Scholarship Program.

SECTION 11. Notwithstanding any general or special law to the contrary, the Massachusetts state 
scholarship office is hereby authorized and directed to develop, no later than August first nineteen hundred 
and ninety-three a needs based scholarship program for Massachusetts residents enrolled in undergraduate 
programs at public institutions of higher education in the commonwealth; provided however, that for fiscal 
year nineteen hundred and ninety-four the total amount of scholarships offered by said office under this 
program shall not exceed ten million dollars. Said assistance shall consist of full or partial scholarships 
awarded to worthy and qualified students in need of financial assistance. Said office shall establish guidelines 
to govern said program which shall include but not be limited to, eligibility requirements for students, 
eligibility requirements for participating institutions and a maximum and minimum grant amount as 
determined by the indexing system which shall be included in the guidelines established by the office to 
govern this program. Said guidelines shall be filed with house and senate committees on ways and means 
and the joint committee on education, arts and humanities no later than August first, nineteen hundred and 
ninety-three.
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No-1 merest Loan Program.

SECTION 12. Notwithstanding the provisions of any general or special law to the contrary, there shall 
be a program, administered by the higher education coordinating council, to provide no-interest loans to 
undergraduate students domiciled in the commonwealth, enrolled in and pursuing a program of higher 
education in the commonwealth in any approved public or independent college, scientific or technical 
institution, or any other approved institution furnishing a program of higher education. Such assistance shall 
consist of full or partial loans to students in need of assistance. Repayment shall commence within si* months 
of graduation or termination of studies; provided, that no repayment schedule shall exceed a term of ten years. 
The Massachusetts state scholarship office shall establish guidelines to govern said program which shall 
include, but not be limited to, eligibility requirements for students, eligibility requirements for participating 
institutions, terms of payment, deferment options, provisions for default, and a maximum and minimum loan 
award as determined by an indexing system. Said office shall also provide the estimated costs of operating 
said program and a schedule of estimated revenue to be generated by applicabon fees and loan repayment. 
Said office is further authorized and directed to generate revenues from the collection of nominal application 
fees to defray the additional costs of administering said program Said office shall annually submit guidelines, 
cost estimates, and revenue schedules to the clerk of the house of representatives, the house and senate 
committees on ways, and means and the joint committee on education, arts and humanities no later than 
October first, nineteen hundred and ninety-three.

Higher Education—MM.\RS Reporting.

SECTION 13. Notwithstanding the provisions of any general or special law to the contrary, the 
comptroller shall limit the distribution of state appropriated funds to public institutions of higher education 
not in compliance with section fifteen C of chapter fifteen A of the General Law s as inserted by this act to 
one twelfth of the appropriation provided for in section two of this act. The comptroller shall report to the 
house and senate committees on ways and means no later than July thirty-first nineteen hundred and 
ninety-three, the list of public instituoons of higher education who are not in compliance with said section 
fifteen C.

Higher Educanon—PARIS Reporting.

SECTION 14. Notwithstanding the provisions of any general or special law to the contrary, the 
comptroller shall limit the distribution of state appropriated funds to public institutions of higher education 
not in compliance with section fifteen D of chapter fifteen A of the General Laws as inserted by this act to 
one twelfth of the appropriation provided for in section two of this act. The comptroller shall report to the 
house and senate committees on ways and means no later than July thirty-first, nineteen hundred and 
ninety-three, the list of public institutions of higher education who are not in compliance with said section 
fifteen D.

"Most A: Risk" Schools.

SECTION 15. Notwithstanding any general or special law to the contrary, the commissioner of education 
shall designate those public schools in school districts eligible for equal educational opportunity grants, as 
determined by chapter seventy A of the General Laws, that are "most at nsk" schools, as determined pursuant 
to guidelines promulgated by said commissioner, which guidelines shall include student body performance 
on the statewide basic skills and assessment tests, and other such school performance factors as the 
commissioner deems appropriate. The commissioner shall require all school districts that are eligible for 
equal educational opportunity grants and that contain one or more most at risk schools to. (1) give priority 
regarding the distribution of equal educational opportunity grants for a fiscal year, as that term is defined in 
section two of said chapter seventy A, to the "most at risk schools within the school district, and (2) develop
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a plan, to be approved by the commissioner, for each "most at risk" school within the school district, outlining 
the specific uses of equal educational opportunity grants that will improve the learning and performance of 
students within these "most at risk" schools

Nuclear Accident Preparedness—Out-of-State Plants.

SECTION 16. Electric companies in Massachusetts which own, in whole or in part, or purchase power 
from, nuclear power plants located outside the commonwealth whose nuclear power plant areas, as defined 
in section two B of chapter six hundred and thirty-nine of the acts of nineteen hundred and fifty, as added by 
section twenty-four of chapter seven hundred and ninety-six of the acts of nineteen hundred and seventy-nine, 
includes communities located within the commonwealth, shall be assessed two hundred eighty-nine thousand 
one hundred and sixty dollars plus estimated fringe benefits as calculated by the secretary of administration 
and finance pursuant to section five D of chapter twenty-nine of the General Laws, for the evaluation, 
development, and implementation of radiological emergency response plans and the analysis of work plans 
concerning the preparedness of the commonwealth to respond to accidents at said plants and for environ
mental radiological monitoring at said plants. The department of public utilities shall develop an equitable 
method of apportioning said assessment among said companies. Said assessment shall be deposited into an 
account administered by the Massachusetts emergency management agency and may be expended by the 
agency for equipment, personnel, services and related expenses to evaluate, develop, and implement 
radiological emergency response plans and to monitor safety issues concerning said nuclear power plants.
For purposes of this section, electric companies shall mean all persons, firms, associations and private 
corporations which own or operate works or a distributing plant for the manufacture and sale or distribution 
and sale, of electricity within the commonwealth; provided, that the term electric company shall not include \ 
municipalities or municipal light plants.

Nuclear Accident Preparedness—ln-State Plants.

SECTION 17. Electric companies in Massachusetts which own, in whole or in part, or purchase power 
from, nuclear power plants located within the commonwealth whose nuclear power plant areas, as defined 
in section two B of chapter six hundred and thirty-nine of the acts of nineteen hundred and fifty, as added by 
section twenty-four of chapter seven hundred and ninety-six of the acts of nineteen hundred and seventy-nine, 
includes communities located within the commonwealth, shall be assessed four hundred eight thousand six 
hundred and forty-five dollars plus estimated fringe benefits as calculated by the secretary of administration 
and finance pursuant to section five D of chapter twenty-nine of the General Laws, for the evaluation, 
development, and implementation of radiological emergency response plans and the analysis of work plans 
concerning the preparedness of the commonwealth to respond to accidents at said plants and for environ
mental radiological monitoring at said plants. The department of public utilities shall develop an equitable 
method of apportioning said assessment among said companies. Said assessment shall be deposited into an 
account administered by the Massachusetts emergency management agency and may be expended by the 
agency for equipment, personnel, services and related expenses to evaluate, develop, and implement | 
radiological emergency response plans and to monitor safety issues concerning said nuclear power plants.
For purposes of this section, electric companies shall mean all persons, firms, associations and private 
corporations which own or operate works or a distributing plant for the manufacture and sale or distribution 
and sale, of electricity within the commonwealth; provided, that the term electric company shall not include 
municipalities or municipal light plants.

Asbestos Cost Recovery Expendable Trust.

SECTION 18. There is hereby established the Asbestos Cost Recovery Fund. Notwithstanding any 
general or special law to the contrary, all sums awarded or received by the commonwealth, after the payment 
of fees and expenses, as a result of settlement, trial, or judgment from Commonwealth of Massachusetts v.
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Owens Coming Fiberglas, et al.t Suffolk Superior Court No. 90-3791-A, or received as payments by the 
commonwealth on account of the bankruptcy of any manufacturer, seller or distributor of asbestos containing 
materials in any building that the commonwealth owns, operates or has a property interest in shall be 
segregated and held in such trust. The division of capital planning and operations shall develop a plan for the 
orderly expenditure of such sums as are received by the Asbestos Cost Recovery Fund for the purposes of 
operations and maintenance, encapsulation and removal of asbestos The plan, which shall be subject to 

|  revision as necessary, shall contain provisions for emergencies, the short term and long term control of
* asbestos in buildings that the commonwealth owns, operates or has a property interest in, and the removal 

and disposition of asbestos containing materials located in such buildings. Any funds deposited in said fund 
shall not revert at any time to the General Fund, but shall remain available for the purposes provided herein. 
Any funds deposited as described above shall be expended by the division of capital planning and operations, 
subject to appropriation, consistent with the purposes of this section.

DCPO—Energy Conservation Management Systems.

SECTION 19. Notwithstanding the provisions of section forty-four A of chapter one hundred and 
forty-nine of the General Laws, the commissioner of the division of capital planning and operations is hereby 
authorized, during fiscal year nineteen hundred and ninety-four, to solicit proposals for and award contracts 
to the lowest bidder demonstrably possessing the skill, ability, and integrity necessary to perform faithfully 
energy management services at buildings owned by state agencies or building authorities; provided, however, 
that such awards shall be made pursuant to the provisions of section twenty A of chapter nine, and sections 
forty-four D and forty-four J of chapter one hundred and forty-nine of the General Laws; and provided further, 
that any invitation to bid on such energy conservation contracts, as authorized in this section, shall be filed 

^  with the division of energy resources at least fourteen days prior to the publication of any notice of such
*  invitations to bid.

Such contracts shall be subject to appropriation and may include terms of ten years or less, provisions 
allocating between the parties any cost savings attributable to a reduction in energy and water consumption 
due to the contractor’s performance or revenues gained due to contractor’s services which are aimed at energy 
and water cost savings, and authorization for the contractor, subject to the approval of said commissioner, to 
undertake various repairs and modifications to the mechanical systems of said buildings. Energy management 
contracts that include cogeneration projects shall include terms of twenty years or less. The commissioner 
may delegate to state agencies and building authorities the authority to enter into such agreements with an 
estimated construction cost of less than two hundred thousand dollars. Such delegation shall be in writing 
from the commissioner to the requesting agency or building authority.

Notwithstanding the provisions of sections forty-four A to forty-four H, inclusive, of chapter one hundred 
and forty-nine of the General Laws, cities, towns, local housing authorities, and counties are hereby 
authorized, during fiscal year nineteen hundred and ninety-four, to award contracts for the purchase of energy 
management services to the bidder demonstrably possessing the skill, ability, and integrity to perform 

1  faithfully such services on the terms most favorable to the awarding authority; provided, that such awards 
'  shall be made after (i) public advertising for proposals, at least fourteen days before the date specified for the 

submission of proposals, in at least one newspaper, if any, published in the town, city or county and in the 
central register published by the state secretary pursuant to section twenty A of chapter nine of the General 
Laws and (ii) prompt publication of the successful bidder. Contracts awarded under this paragraph may 
include provisions allocating between the parties any cost savings attributable to a reduction in energy 
consumption due to the contractor’s performance. Any invitation to bid on such energy conservation contracts 
offered by any city, town, housing authority, or county shall be filed with the division of energy resources at 
least sixty days prior to the publication of any notice of such invitations to bid.

*
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For the purposes of this section, the term "energy management services" shall include, but not be limited 
to, energy audits, energy conservation measures, and energy1 conservation projects as defined by section three 
of chapter rwenty-five A of the General Laws, as well as building maintenance and financing services 
designed to decrease the cost of energy and water in operating said buildings.

Private Sector Liability and State Uncompensated Care Pool Contribution.

SECTION 20. For hospital fiscal year nineteen hundred and ninety-four, the private sector liability of 
purchasers and third party payers to the uncompensated care trust fund established pursuant to section 
seventeen of chapter one hundred and eighteen F of the General Laws shall be the lesser of the sum of all the 
products of each hospital’s allowable free care charges and such hospital’s cost-to-charge ratio, calculated 
by the commission pursuant to section eleven of chapter six B of the General Laws, or three hundred fifteen 
million dollars. For state fiscal year nineteen hundred and ninety-four, notwithstanding any general or special 
law to the contrary, fifteen million dollars generated by federal financial participation made available under 
Title XIX of the Social Security Act to match the costs of said trust fund for disproportionate share hospitals 
shall be deposited into said trust fund.

Early Retirement Incentive for Higher Education

SECTION 21. Notwithstandng the provisions of chapter thirty-two of the General Laws or of any general 
or special law to the contrary, the state retirement board, established under the provisions of section eighteen 
of chapter ten of the General Laws, shall establish and implement a retirement incentive for higher education 
employees, hereinafter referred to as the retirement incentive program, in accordance with the provisions of 
this act; provided, that in order to be deemed eligible by said board for any of the benefit options under the 
retirement incentive program, an employee (i) shall be an employee of the commonwealth on the effective 
date of this act, (ii) shall have been a member in active service of the state retirement system on July first, 
nineteen hundred and ninety-two, (iii) shall be classified in Group 1 or Group 2 of said retirement system in 
accordance with the provisions of paragraph (g) of subdivision (2) of section three of said chapter thirty-two, 
(iv) shall be eligible to receive a superannuation retirement allowance in accordance with the provisions of 
subdivision (1) of section five of said chapter thirty-two or of subdivision ( 1) of section ten of said chapter 
thirty-two upon the date of his written application with said board, and (v) shall have filed such written 
application with said board in accordance with section twenty-two of this act. Said retirement incentive shall 
be limited to fifteen hundred eligible employees or a cost of twenty million dollars which shall include the 
pension funding obligations of the commonwealth and the pension funding and the ancillary cost obligations 
of the appropriate institutions of higher education established by this section whichever is reached first; 
provided, that if participation is limited, the retirement of employees with greater creditable service shall be 
approved before approval is given to employees with lesser creditable service; provided, further, that said 
applications shall be delivered by mail. No employee shall be eligible for more than one of the incentives 
offered herein and no employee may become eligible for one incentive by virtue of the application of a 
different incentive.

For the purposes of this act, words shall have the same meaning as in chapter thirty-two of the General 
Laws, unless otherwise expressly provided or unless the context clearly requires otherwise. Any employee 
of the commonwealth who retires and receives and additional benefit in accordance with the provisions of 
this act shall be deemed to be retired for superannuation under the provisions of said chapter thirty-two and 
shall be so subject to any and all provisions of said chapter thirty-two.

Early Retirement Incentive for Higher Education

SECTION 22. Notwithstanding so much of the provisions of section five of chapter thirty-two of the 
General Laws that requires a retirement date within four months of the filing of an application for
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superannuation retirement, in order to receive the retirement benefit provided by this act, an eligible employee, 
shall file his application for retirement under the provisions of this act with the state retirement board after 
July first, nineteen hundred and ninety-three but no later than July thirty-first, nineteen hundred and 
ninety-three; provided, that the retirement date requested shall be September first, nineteen hundred and 
ninety-three for all non-faculty employees of institutions of higher education and shall be either June thirtieth, 
nineteen hundred and ninety three, or June thirtieth, nineteen hundred and ninety-four for faculty employees 
of institutions of higher education; provided further, that the date requested by a faculty employee under the 

) provisions of this section shall be approved by the faculty employee’s appointing authority; provided further, 
that neither the faculty employee’s application nor any other provision in such application shall require such 
approval, provided further that said faculty employees who retire on June thirtieth nineteen hundred and 
ninety-four shall receive a retirement allowance as if they retired on September first, nineteen hundred and 
ninety-three with said retirement incentive.

Early Rehremeru Incentive for Higher Education

SECTION 23. Any employee who is eligible for the retirement incentive program in accordance with 
the provisions of section twenty-one of this act may request in his application for retirement that the state 
retirement board credit him with an additional retirement benefit in accordance with the provisions of this 
section; provided, that each such employee shall request and receive five years of creditable service or five 
years of age or a combination of years of creditable service and years of age, the sum of which shall not be 
greater than five years, for the purposes of determining his superannuation retirement allowance pursuant to 
the provisions of paragraph (a) of subdivision (2) of section five of chapter thirty-two of the General Laws.

w Notwithstanding such credit, the total normal yearly amount of the retirement allowance, as determined 
1 in accordance with the provisions of said section five of said chapter thirty-two, of any employee who retires 

and receiv es the retirement benefit provided by this act shall not exceed four-fifths of the average annual rate 
of his regular compensation as determined in accordance with said section five of said chapter thirty-two.

Early Retirement Incentive for Higher Education

SECTION 24. For any married employee who retires and receives an additional benefit under the 
retirement incentive program, an election of a retirement option under the provisions of section twelve of 
chapter thirty-two of the General Laws shall not be valid unless i) its is accompanied by the signature of the 
member’s spouse indicating the member’s spouse’s knowledge and understanding of the retirement option 
selected, or ii) the spouse has received notice of such election. If any member who is married files an election 
which is not so accompanied the state retirement board shall within fifteen days notify the member’s spouse 
by registered mail of the option election, and the election shall not take effect until thirty days following the 
date on which such notification is sent, and such election may be changed by the member ai any time within 
said thirty days, or at any other time permitted under said chapter thirty-two. Nothing in this section shall be 
deemed to affect the effective date of any retirement allowance, but in the event of any election having been 
filed which is not so accompanied, the payment of any allowance so elected shall not be commenced earlier 

I than thirty days after the sending by the retirement board of the notice required hereunder.

Early Retirement Incentive for Higher Education

SECTION 25. The ancillary costs atributable to any employee of any institution of higher education who 
retires under the optional retirement plan established by this act, limited to the payment of accrued vacation, 
unused sick leave or any other severance payment, shall be paid out of the sums appropriated or otherwise 
made available to institutions of higher education for the fiscal year nineteen hundred and ninety-four; 
provided, that said institutions shall not receive additional supplemental funds for the payment of any costs 
attributable to the optional retirement plan including said ancillary costs. Fifty percent of the total premium
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cost for health insurance provided to any employee who so retires shall also be paid out of the sums 
appropriated or otherwise made available to said institutions for the fiscal year nineteen hundred and 
ninety-four, provided, that any employee who so retires shall not pay more than the percentage contribution 
charged to any other retiree of said institutions with comparable health insurance coverage, and provided 
further, that said institutions shall not receive additional supplemental funds to pay said insurance costs.

Early Retirement Incentive for Higher Education

SECTION 26. The state retirement board, established under the provisions of section eighteen of chapter 
ten, shall provide retirement counseling services to employees who choose to retire under the retirement 
incentive program. Said counseling shall include, but not be limited, the following provisions; (i) the 
additional benefit options available under the retirement incentive program; (ii) the election of a retirement 
option under the provisions of section twelve of chapter thirty-two of the General Laws; (iii) restrictions on 
employment after retirement; (iv) the provision of health care benefits under the provisions of chapter 
thirty-two A of the General Laws; (v) the payment of cost of living adjustments; and (vi) the effect of federal 
and state income taxation. Each such employee shall sign a sworn statement that he has received such 
counseling prior to the approval by the state retirement board of such employees’ application for superannu
ation retirement and additional benefits under said retirement incentive program.

Early Retirement Incentive for Higher Education

SECTION 27. The commissioner of public employee retirement administration shall analyze, study, and 
valuate the costs attributable to the additional benefits payable under the retirement incentive program in 
accordance with the provisions of this act; provided, that said commissioner shall file the report with the joint 
committee on public service and the house and senate committees on ways and means on or before August 
fifteenth, nineteen hundred and ninety-three.

Early Retirement Incentive for Higher Education

SECTION 28. The secretary of administration and finance shall prepare a funding schedule to reflect 
the costs and actuarial liabilities attributable to the additional benefits payable under the retirement incenuve 
program in accordance with the provisions of this act which shall be designed to reduce the commonwealth’s 
additional pension liability attributable to such costs and liabilities to zero on or before June thirtieth, two 
thousand and one; provided, that in preparing such schedule, said secretary shall consider the analysis of the 
commissioner of public employee retirement administration filed in accordance with the provisions of section 
twenty-six of this act; and provided further, that said secretary shall annually update such schedule until said 
June thirtieth, two thousand and one. Said secretary shall file such funding schedule with the joint committee 
on public service and the house and senate ways and means committees on or before August fifteenth, nineteen 
hundred and ninety-three and shall file update thereto annually on or before March first of each year, provided, 
that if within forty-five days of each such filing, none of the committees shall have taken action to disapprove 
such schedule or update thereto, such schedule or update shall be deemed to be approved, provided further, 
if such schedule is not so approved or is disapproved, said secretary shall review any comments made by 
such committees and prepare and submit another schedule in accordance with the provisions of this section, 
and provided further, that such other schedule shall be filed with the joint committee on public service and 
the house and senate ways and means committees within thirty days of such disapproval.

Early Retirement Incentive for Higher Education

SECTION 29. The chancellor of higher education shall list each position which shall be made vacant 
by the retirement of an employee under the retirement incentive program and who shall be receiving an 
additional benefit in accordance with the provisions of this act and shall file such list with the joint committee



on public service and the house and senate committees on ways and means on or before August fifteenth, 
nineteen hundred and ninety-three; provided, that for each such position, such list shall include the line-item 
of section two or two B of this act in which such position is funded, the classification title of such position, 
the salary range for such title and the salary payable to the person who so retired from such position.

Early Retirement Incentive for Higher Education

SECTION 30. The chancellor of higher education in consultation with the president of each institution 
of higher education shall prepare a report listing which of the positions made vacant by the retirement of any 
employee under the retirement incentive program and receiving an additional benefit in accordance with the 
provisions of this act that they shall have determined to be critical and essential to the operations of the 
services provided by the institutions of higher education as defined in section five of chapter fifteen A of the 
General Laws, and to be necessary to fill; provided, that such report shall include the following; (i) the 
classified title of each such position, (ii) the number of such positions listed in such report with such title, 
and (iii) the salary range payable to each such posiuon that said chancellor of higher educauon shall have 
determined that such posiuon shall be filled; and provided, further, that said chancellor of higher education 
prepare one or more supplementary reports to such reports in the same form if he shall determine that any 
such supplementary report shall be necessary. Such report and such supplementary reports shall be filed with 
the joint committee on public service and the house and senate committees on ways and means for approval 
on or before September first, nineteen hundred and ninety-three.

Early Retirement Incentive for Higher Education

SECTION 31. On or after June thirtieth, nineteen hundred and ninety-three, no position made vacant by 
the retirement of any employee under the retirement incentive program provided by this act shall be filled on 
a permanent or temporary basis and the comptroller shall not authorize the payment of any regular 
compensation, including paid leave, vacations, salary in lieu of vacation, payments in lieu of maintenance, 
holiday pay, overtime pay and salary differentials from any account funded by an appropriation in section 
two or section two B of this act until such position shall be included on such list of positions that shall have 
been submitted by said chancellor of higher

education to the joint committee on public service and the house and senate committees on ways and means 
for approval in accordance with the provisions of section thirty of this acL

State Tuition Costs.

SECTION 32. Notwithstanding the provisions of any general or special law to the contrary, the higher 
education coordinating council is hereby authorized and directed to adopt a policy for all institutions of higher 
education under its jurisdiction that shall require the inclusion of a statement on each tuition invoice mailed 
to students at each campus indicating the commonwealth's average contribution per student for tuition, capital 
investment and associated costs at said insitution.

Assessment for SRB and Mosquito Control Expenditures.

SECTION 33. Notwithstanding the provisions of section twenty A of chapter fifty-nine of the General 
Laws or anv other general or special law to the contrary, the state treasurer shall assess the members of any 
mosquito control district up to one hundred percent of the amount appropriated during fiscal year nineteen 
hundred and ninety-four for expenditures on behalf of said district and for the cost of the state reclamation 
board.
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Department of Environmental Protection Permitting and Compliance Baseline Appropriation.

SECTION 34. Enactment of this act and the appropriations made available by this act to the department 
of environmental protection shall be deemed a determination, pursuant to subsection (m) of section eighteen 
of chapter twenty-one A of the General Laws, that said appropriations for ordinary maintenance of said 
department from state funds other than the Environmental Challenge Fund and the Environmental Permitting 
and Compliance Fund are comparable to the baseline figure, as defined in said subsection, based on inflation, 
the department’s demonstrated program improvements and efficiencies in areas other than those supported { 
by fees, and added or reduced programmatic responsibilities of the department

School o f Excellence at Worcester Polytechnic Institute.

SECTION 35. Notwithstanding the provisions of any general or special law to the contrary, the secretary 
of education is hereby authorized and directed to enter into an agreement with the Worcester Polytechnic 
Institute, hereinafter WPI, to develop and operate a school of excellence in mathematics and science for public 
high school students in fiscal year nineteen hundred and ninety-four. Said school of excellence shall be 
designated and known as the Massachusetts Academy of Mathematics and Science at Worcester Polytechnic 
Institute, hereinafter the academy.

The purpose of the academy shall be to foster, improve and promote high levels of achievement in the 
study of mathematics and science by high school students. Part of the mission of the academy shall be to 
develop an outreach program to identify students who may be interested in mathematics and science, 
particularly among constituencies who are underrepresented in the fields of mathematics and science.

Enrollment in the academy shall be open to eleventh and twelfth grade public secondary school students 
within commuting distance of WPI. Said students shall have been enrolled in a public school system for at 
least one year prior to enrolling in the academy.

Selection of students for admission to the academy shall be based on an application filed by the student 
and parent, guardian or person acting as parent, and in accordance with the standards and criteria established 
by the academy. Decisions on the admission of students shall be the responsibility of the academy. Any 
college credit for courses to be awarded to students of the academy for courses successfully taken at WPI 
through the academy shall be pursuant to the standards established by WPI.

The agreement between said secretary and WPI shall provide for payments to WPI that shall include, but 
not be limited to, costs based upon the number of students.

The cost for said students enrolled in the academy shall be the full-time equivalent of the number of 
students enrolled multiplied by the average cost for regular day public secondary school students as estimated 
by said secretary for the current school year. Said secretary may call upon the department of education for 
assistance in the development of this data.

Said secretary shall also contract with WPI to establish a professional development program as part of 
the academy to provide public school teachers with the opportunity to enhance their subject matter 
understanding and to develop content or pedagogical innovations for the enhancement of math and science 
learning. The selection of teachers for this program shall be the responsibility of the academy.

Said secretary may take such action, including but not limited to, the promulgation of regulations and 
guidelines as he deems necessary to implement the provisions of this section.
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Said secretary shall develop a report to be filed by June first, nineteen hundred and ninety-four, with the 
chairmen of the joint committee on education, arts and the humanities and the chairmen of the house and the 
senate committees on ways and means, on the progress of the academy and any plans for the expansion of 
the schools of excellence throughout the commonwealth.

County Corrections—Maintenance o f Effort.

SECTION 36. Notwithstanding the provisions of any general or special law to the contrary, each county 
shall expend from own-source revenues during fiscal year nineteen hundred and ninety-four for the operation 
of county jails and houses of correction, and other statutorily authorized facilities and functions of the office 
of the sheriff, an amount not less than one hundred and two and one-half percent of the expenditures for this 
purpose in fiscal year nineteen hundred and ninety-three. The county treasurer is hereby authorized and 
directed, not later than March thirty-first, nineteen hundred and ninety-four, to transfer said amount from the 
general treasury of the county into an account established for the purpose of receiving said funds. The dollar 
amount of such transfer shall be approved by the county government finance review board. On or before 
August first, nineteen hundred and ninety-three, the county treasurer shall notify and request the approval of 
the county government finance review board of the dollar amount to be so transferred. The county government 
finance review board shall certify to the county treasurer the amount so approved. The county government 
finance review board is authorized to determine and certify to the county treasurer the amount of such transfer 
should the notification and request not be received on or before August first, nineteen hundred and 
ninety-three. The county treasurer is further authorized and directed to transfer corrections deeds excise funds 
and county correction fund grants into said account.

Retiree Health Insurance Contributions

SECTION 37. Notwithstanding the provisions of section ten B of chapter thirty-two A of the General 
Laws, the elderly governmental retirees share of the group insurance premium contributed pursuant to item 
1108-5300 of this act shall be fifteen percent of the total monthly premiums and rates as established by the
commission.

Notwithstanding the provisions of section twelve of chapter thirty-two A of the General Laws, the retired 
municipal teachers’ share of the group insurance premium contributed pursuant to item 1108-5400 of this 
act shall be fifteen percent of the total monthly premiums and rates as established by the commission.

Notwithstanding the provisions of section fourteen of chapter thirty-two A of the General Laws, the 
commonwealth’s share of the group insurance premium for elderly govememental retirees and retired 
municipal teachers enrolled in health maintenance organizations shall be eighty-five percent of the total 
monthly premiums and rates as established by the commission.

GIC Limited Chargeback Authority.

SECTION 38. Notwithstanding the provisions of any general or special law to the contrary, the secretary 
of ad mini strati on and finance is hereby authorized and directed to charge all agencies for the commonwealth’s 
share of the health insurance costs incurred on behalf of any employees of that agency who are on leave of 
absence for a period of more than one year. The amounts received in payment for such charges shall be 
credited to the General Fund.

EOCD— Neighborhood Housing Service Loans

SECTION 39. Notwithstanding the provisions of chapter four hundred and ninety of the acts of nineteen 
hundred and eighty , the executive office of communities and development may authorize neighborhood

i

843



housing services corporations to retain and reloan funds received in repayment of loans made pursuant to the 
neighborhood housing services rehabilitation program and may reallocate funds not reloaned by one 
corporation to another corporation.

EOCD—Municipal Management Crams.

SECTION 40. The secretary of communities and development is hereby authorized and directed to 
expend funds appropriated in item 3100-0200 in section two of this act to develop and implement a program 
of competitive municipal management grants designed to promote economy, efficiency and effectiveness in 
the delivery of local services by cities and towns. Such a program shall include, but not be limited to, an 
emphasis on sound fiscal management, innovative programs, service cost savings, regionalization, privati
zation, shared services, collaborative purchasing and professional management, including equipment and 
hardware; provided, that the program guidelines and selection criteria shall allow all thirteen of the 
commonwealth’s designated regional planning agencies the right to directly apply for municipal incentive 
grants inasmuch as said agencies are, by definition, composed of local governments; provided further, that 
the secretary shall monitor the expenditure of grant funds by said agencies to ensure the compliance by each 
agency with its plan of activities and shall withdraw approval of any grant to a regional planning agency 
found not to be in compliance with its plan of activities; provided further, that said grants may provide funding 
for feasibility studies, planning, personnel or project start-up costs, building capacity , program operation and 
information transfer, provided further, that nothing in these provisions shall prohibit an individual city or 
town from applying or competing for municipal incentive grants; and provided further, that funds appropri
ated in said item may be provided in advance.

Housing Preference for Elderly Rental Assistance Recipiems.

SECTION 41. Notwithstanding the provisions of any general or special law or regulation to the contrary, 
all housing authorities operating elderly public housing are hereby authorized and directed to offer first 
preference for elderly public housing units which are vacant as of the effective date of this act, and thereafter, 
to those persons sixty-two years of age or older on June thirtieth, nineteen hundred and ninety-three, then 
receiving rental assistance from the Massachusetts rental voucher program The executive office of commu
nities and development shall be responsible for the faithful compliance by local housing authorities with the 
provisions of this section, and is hereby authorized to take such actions as it deems necessary, including 
requiring regular, up-to-date reports by the housing authorities and nonprofit organizations operating such 
public housing, to insure such compliance in a timely and equitable fashion.

Workers' Compensation Chargeback.

SECTION 42. Notwithstanding the provisions of any general or special law to the contrary, the secretary 
of administration and finance is hereby authorized and directed to charge agencies as hereinafter provided 
for workers’ compensation costs incurred on behalf of the employees of said agencies. The commissioner of 
the division of public employee retirement administration shall notify agencies within ten days of the effective 
date of this act as to the change in calculation of workers’ compensation chargebacks from fiscal year nineteen 
hundred and ninety-four.

The commissioner of the division of public employee retirement administration shall notify agencies not 
later than fourteen days after the effective date of this act as to the amount of their estimated workers’ 
compensation costs for the fiscal year beginning July first, nineteen hundred and ninety-four, and shall require 
all agencies to encumber funds that are sufficient to meet the estimated annual charges. The estimated 
workers’ compensation costs for each agency shall be not less than the amount of the actual workers 
compensation costs incurred by said agency during the fiscal year ending June thirtieth, nineteen hundred 
and ninety-three and may include such additional sums as are deemed necessary by regulations promulgated



pursuant to this section. Said commissioner shall revise the estimated workers’ compensation costs for each 
agency on the first day of each quarter of the fiscal year commencing July first, nineteen hundred and 
ninety-four. Within thirty days after the effective date of this act, for any agency that fails to encumber funds 
sufficient to meet the annual estimated charges, the comptroller is hereby authorized and directed to encumber 
funds that are sufficient to meet the annual charges on behalf of such agency.

The comptroller shall charge each agency’s workers’ compensation costs to the agency’s appropriation 
amount and shall transfer said amount to item 1108-6201 of section two of this act for the purposes of workers’ 
compensation paid to public employees for any costs incurred during the fiscal year. The division of public 
employee retirement administration may expend an amount so collected for all agencies under this section 
not to exceed seventy million two hundred thirty thousand dollars, to pay for hospital, physician, benefits, 
and other costs without further appropriation.

By not later than fourteen days after the effective date of this act, and on the first day of each succeeding 
quarter during the fiscal year, the division of public employee retirement administration shall bill agencies 
for twenty-five percent of said agency’s annual estimated workers’ compensation costs. Each agency shall 
be credited or billed for any differences between the previous quarter’s estimated costs and actual costs 
incurred by said agency.

The commissioner of the division of public employee retirement administration is authorized to establish 
regulations and procedures to implement this section and is required to establish a plan to fund full cost 
budgeting for workers’ compensation including a cash flow plan for the beginning of the fiscal year, if 
necessary; provided, that all regulations and procedures to further implement this section and amendments 
thereto shall be filed with the house and senate committees on ways and means prior to implementation. Said 
secretary shall file a quarterly report, which shall include the annual estimated charge, and the quarterly actual 
charge, and explanations for any unpaid charges with the house and senate committees on ways and means.

College Building Authority Reimbursement.

SECTION 43. Notwithstanding the provisions of any general or special law to the contrary, in order to 
meet the estimated costs of employee fringe benefits provided by the commonwealth on account of employees 
of the Massachusetts State College Building Authority, the University of Lowell Building Authority, the 
University of Massachusetts Building Authority and the Southeastern Massachusetts University Building 
Authority, and in order to meet the estimated cost of heat, light, power and other services, if any, to be 
furnished by the commonwealth to projects of the Massachusetts State College Building Authority and the 
University of Lowell Building Authority, the boards of trustees of the state colleges and the University of 
Massachusetts shall transfer to the General Fund from the funds received from the operation of said projects 
such costs, if any, as will be incurred by the commonwealth for the aforesaid purposes in the current fiscal 
year, as determined by the appropriate building authority, verified by the chancellor of higher education, and 
approved by the secretary of education, the secretary of administration and finance, and the house and senate 
committees on ways and means.

Supreme Judicial Court MMARS and PARIS Reporting.

SECTION 44. Notwithstanding the provisions of any general or special law to the contrary, when the 
supreme judicial court is not in compliance with either section twenty-nine or section thirty of chapter two 
hundred and eleven of the General Laws as added by this act, the comptroller shall limit the distribution of 
state appropriated funds to said court to one-twelfth of the appropriations provided for in section two of this 
act. The comptroller shall report to the house and senate committees on ways and means no later than July 
thirty-first, nineteen hundred and ninety-three if said court is not in compliance with said sections twenty-nine 
and thirty.



Appeals Court MMARS and PARIS Reporting

SECTION 45. Notwithstanding the provisions of any general or special law to the contrary, when the 
appeals court is not in compliance with either section eighteen or section nineteen of chapter two hundred 
and eleven A of the General Laws as inserted by this act, the comptroller shall limit the distribution of state 
appropriated funds to said court to one-twelfth of the appropriations provided for in section two of this act. 
The comptroller shall report to the house and senate committees on ways and means no later than July 
thirty-first, nineteen hundred and ninety-three if said court is not in compliance with said sections eighteen 
and nineteen.

Trial Court of the Commonwealth MMARS and PARIS Reporting.

SECTION 46. Notwithstanding the provisions of any general or special law to the contrary, when the 
trial court of the commonwealth is not in compliance with either section twenty-one or section twenty-two 
of chapter two hundred and eleven B of the General Laws as inserted by this act, the comptroller shall limit 
the distribution of state appropriated funds to said court to one twelfth of the appropriations provided for in 
section two of this act. The comptroller shall report to the house and senate committees on ways and means 
no later than July thirty-first, nineteen hundred and ninety-three if said court is not in compliance with said 
sections twenty-one and twenty-two.

Residential Conservation Program Assessment.

SECTION 47. Notwithstanding the provisions of any general or special law to the contrary , expenses 
incurred by the residential conservation service program, within the division of energy resources, up to a 
maximum of one hundred eighty-seven thousand five hundred and ninety seven dollars, plus indirect costs 
as determined by the secretary of administration and finance as well as the cost of fringe benefits as calculated 
by said secretary' pursuant to section six B of chapter twenty-nine of the General Laws, shall be assessed 
upon utility companies of the commonwealth in accordance with the provisions of chapter twenty-five A of 
the General Laws.

Office of Tourism Interagency Agreements.

SECTION 48. Notwithstanding the provisions of any general or special law to the contrary, the 
Massachusetts port authority and the Massachusetts turnpike authority are hereby authorized to enter into 
agreements with the executive office of economic affairs and the tourist-promotion agencies included in 
section fourteen of chapter twenty-three of the General Laws, for the purposes of domestic and Internationa] 
tourism and trade promotions and programs.

Non-Contributory Pension Payment Guidance.

SECTION 49. Notwithstanding the provisions of any special or general law to the contrary, the amount 
appropriated in item 0612-2000 of section two of this act is available to fulfill certain pension obligations of 
the commonwealth pursuant to chapters seven hundred and twelve and seven hundred and twenty-one of the 
acts of nineteen hundred and eighty-one, chapter one hundred and fifty four of the acts of nineteen hundred 
and eighty-three, chapter sixty-seven of the acts of nineteen hundred and eighty-eight, and chapter six hundred 
and twenty-one of the acts of nineteen hundred and eighty-nine; for the compensation of veterans who may 
be retired by the state board of retirement, including individuals formerly in the service of the division of 
employment security whose compensation for such service was paid in full from a grant from the federal 
government, and for the cost of medical examinations in connection therewith; and for pensions of retired 
judges or their widows; for retirement, allowances of certain employees formerly in the service of the 
metropolitan district commission; for retirement allowances of certain veterans and police officers formerly
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in the service of the metropolitan sewage district; for retirement allowances of certain veterans formerly in 
the service of the metropolitan water system; and, for annuities of the uniformed branch of the state police.

Gas Tax Distribution.

SECTION 50. Notwithstanding the provisions of sections thirty-one of chapter eighty-one of the General 
Laws or any other special law to the contrary, the portion of the Highway Fund allocated for reimbursements 
to cities and towns for costs actually incurred in constructing, maintaining and policing city or town streets 
or roads, as appropriated in item 6000-0117 of section two of this act, shall be distributed in fiscal year 
nineteen hundred and ninety-four proportional to the fiscal year nineteen hundred and ninety-three distribu
tion of said Highway Fund reimbursements.

MBTA <5c RTA Operating Cap.

SECTION 51. Notwithstanding the provisions of any general or special law to the contrary, operating 
expenditures of the Massachusetts bay transportation authority and for each transportation area and regional 
transportation authority for the fiscal year ending June thirtieth, nineteen hundred and ninety-four shall not 
exceed one hundred percent of their operating expenditures for the fiscal year ending June thirtieth, nineteen 
hundred and ninety-three.

Welfare Benefits During Appeals.

SECTION 52. Notwithstanding the provisions of any general or special law to the contrary, benefits that 
have been terminated by the department of public welfare after timely notice shall not be reinstated until such 
time as an administrative appeal has been decided in favor of the appellant, or a court has granted interim 

I relief.

Transfer Veterans Services from EOHHS to A&.F.

SECTION 53. Notwithstanding the provisions of any general or special law to the contrary, pursuant to 
sections 101 and 102 of this act:

(a) All employees of the department of veterans’ services, including those who immediately prior to the 
effective date of this act hold permanent appointment in positions classified under chapter thirty-one of the 
General Laws or have tenure in their positions by reason of section nine A of chapter thirty of the General 
Laws or do not hold such tenure are hereby transferred to the executive office for administration and finance 
without impairment of civil service status, seniority, retirement or other rights of the employee, without 
interruption of service within the meaning of said section nine A or said chapter thirty-one of the General 
Laws, and without reduction in compensation or salary grade.

(b) All petitions, requests, investigations, and other proceedings appropriately and duly brought before 
the commission of veterans’ services or duly begun by said department and pending before said department

) pnor to the effective date of this act, shall continue unabated and remain in force and shall be completed by 
said department.

(c) All orders, rules and regulations duly made and all approvals duly granted by the department for 
veterans’ services which are in force immediately pnor to the effective date of this act, shall continue in force 
and the provisions thereof shall thereafter be enforced, until superseded, revised, rescinded or canceled in 
accordance with law by the department.
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(d) All books, papers, records, documents, equipment, buildings, facilities and other property, both 
personal and real, which immediately prior to the effecti ve date of this act are in the custody of the department 
of veterans’ services shall continue in such custody, including all such property held in trust.

(e) All duly existing contracts, leases and obligations of the department of veterans’ services which are 
in force immediately prior to the effective date of this act shall continue in effect No existing right or remedy 
of any character shall be lost, impaired or affect by the provisions of this act

Post-Prorogation Allowance.

SECTION 54. Each member of the general court shall be paid an allowance for each day after prorogation 
of the general court when on legislative business affairs at the state house in accordance with the schedule 
contained in section nine B of chapter three of the General Laws.

Personnel Classification Approval.

SECTION 55. Notwithstanding any general or special law to the contrary, the personnel administrator 
shall file the office and position classification plan for the current fiscal year and the pay plan of the 
commonwealth for the current fiscal year with the house committee on ways and means. Said pay plans on 
file with said committee as of May first, nineteen hundred and ninety-three shall remain in full force and 
effect and there shall be no changes to said plans without the approval of the division of personnel 
administration and said committee.

Firefighting Academy Assessments.

SECTION 56. The estimated cost of fringe benefits and indirect costs associated with the operation of 
training facilities and curriculum for fire fighting personnel of the Massachusetts fire fighting academy shall 
be paid to the commonwealth by insurance companies writing fire, homeowners multiple peril or commercial 
multiple peril policies on property situated within the commonwealth within thirty days after notice from the 
commissioner of public safety of such estimated expenses; provided further, that said costs shall be 
apportioned according to the provisions set forth in section one hundred and ninety-five of chapter one 
hundred and seventy-five of the General Laws.

New Lease Reports.

SECTION 57. Notwithstanding the provisions of any general or special law to the contrary, the 
commissioner of administration shall report quarterly to the house and senate committees on ways and means 
any lease, tenancy-at-will or other rental agreement, or any extensions thereof, made pursuant to section forty 
G of chapter seven of the General Laws; provided, that said quarterly report shall include, by agency, the 
amount and location of such rental space, any new or additional space, the duration of the lease or agreement, 
the cost per square foot of such rental space, any increase or decrease in said cost, and the cost of the preceding 
lease or agreement.

Intersubsidiary Transfers.

SECTION 58. Notwithstanding any general or special law to the contrary, there shall be no interchange 
or transfer between any subsidiary accounts within the same appropriation account, except interchanges or 
transfers into the "DD" subsidiary account, so-called, or unless such proposed interchange or transfer has 
received the prior approval of the commissioner of administration and finance and the house committee on 
ways and means.
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Cash Flow Projections.

SECTION 59. The stale treasurer shall prepare and submit to the house and senate committees on ways 
and means on or before August fifteenth, November fifteenth, February fifteenth, and May fifteenth official 
cash flow projections for the current fiscal year and for the fiscal quarters beginning October first, January 
first, April first, and July first, respectively.

Included in said projections shall be estimated spending and revenue, along with assumptions used to 
derive said estimates and identification of any cashflow gaps. Variance reports, which compare actual 
revenues and spending with planned revenues and spending, shall be produced weekly by the treasurer and 
distributed to the comptroller’s division, the department of revenue, and the executive office for administra
tion and finance. All data required by the treasurer’s office for production of annual and quarterly cashflow 
projections and weekly variance reports shall be submitted by state agencies in a timely fashion, on or before 
deadlines established by the treasurer’s office. The department of revenue shall be responsible for providing 
estimates of receipts and the office of the comptroller for providing estimates of agency spending and non-tax 
revenue receipts.

The executive office for administration and finance and the treasurer’s office shall jointly develop and 
approve annual and quarterly cash management plans to address gaps identified by cashflow projections and 
variance reports. Said management plans shall clearly identify the roles to be played by short-term borrowing, 
investment policy, expenditure controls, and revenue management in providing necessary cash.

Energy Resources Utility Assessments.

SECTION 60. Notwithstanding the provisions of any general or special law to the contrary, expenses 
incurred by the residential conservation service program, within the division of energy resources, to a 
maximum of one hundred eighty-four thousand six hundred and fifty dollars, plus the cost of fringe benefits 
as calculated by the secretary of administration and finance pursuant to section six B of chapter twenty-nine 
of the General Laws, shall be assessed upon utility companies of the commonwealth in accordance with the 
provisions of chapter twenty-five A of the General Law.

Request for Proposal Filings.

SECTION 61. Notwithstanding the provisions of any general or special law to the contrary, all agencies 
under the control and jurisdiction of the executive department, the state lottery commission and the board of 
trustees of each institution of public higher education shall file with the house and senate committees on ways 
and means all requests for proposals for contracted services that amount to a of over two hundred thousand 
dollars.

Motor Vehicles Procedures.

SECTION 62. The secretary of administration and finance is hereby authorized and directed to 
promulgate regulations governing the use of state passenger vehicles and light duty pickup trucks. Said 
regulations shall be aimed at proscribing the purchase or lease of such passenger vehicles and light duty 
pickups unless documentary evidence available prior to any such purchase or lease indicates that the passenger 
vehicle or light duty pickup will likely be driven, by the assigned employee or department, more than fifteen 
thousand business miles per year, excluding commuting miles, subject to such exceptions deemed by said 
secretary to be appropriate, given the intended use of the particular vehicle.
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Said regulations shall provide for the enforcement of this mileage guideline, including a system for annual 
re-evaluation of the use of all state passenger vehicles and light duty pickups, and subsequent disposition of 
any vehicle or pickup whose use unreasonably fails to meet this guideline.

The secretary of administration and finance shall submit an annual report to the house and senate 
committees on ways and means on the utilization of passenger vehicles and light duty pickups that are owned, 
leased or assigned to any agency within the executive branch of state government. Said report shall include 
the following: (

(a) a complete listing of passenger vehicles and light duty pickups, including the year, make, registration 
number, and actual monthly mileage of any vehicle leased, owned, or assigned to each agency; the name, 
position number, and position title of the employee assigned to each vehicle; and a detailed explanation of 
the need for each vehicle. Said report shall not include vehicles with confidential plates, as provided in 
administrative bulletin 896 issued by the executive office for administration and finance; provided, that said 
report shall state the number of confidential plates that have been issued;

(b) a complete listing of passenger vehicles and light duty pickups that were subject to disposition during 
the prior month identifying the former state vehicle by the year, make, registration number, and actual monthly 
mileage, and the name, position number, and position title of the employee last assigned to each vehicle;

(c) a complete listing of new leases entered into by any agency and new purchases made by agencies for 
which the secretary shall identify the funding source; said list shall include the year, make, registration 
number, and actual monthly mileage of any vehicle leased, owned, or assigned to each agency; the name, 
position number, and position title of the employee assigned to each vehicle; and a detailed explanation of
the need for each vehicle; \

(d) a complete listing of the name, office location, position number and position title of any employee 
authorized by the secretary to use a passenger vehicle or light duty pickup to travel from the employee’s place 
of residence to the employee’s place of work; the year, make, registration number and actual monthly mileage 
of the vehicle assigned to such employee; and a detailed explanation of the need for such authorization.

The secretary of administration and finance shall ensure that all employees shall be prohibited from using 
motor vehicles for personal uses.

Approval o f Interdepartmental and Interagency Agreements.

SECTION 63. Notwithstanding the provisions of any general or special law to the contrary, departments 
agencies, boards and commissions shall not enter into interdepartmental and interagency service agreements 
without explicit legislative authorization to enter into said agreements. At least sixty days before services 
under said agreements are scheduled to begin the buyer and seller departments shall submit such intended 
agreement to the house committee on ways and means. If said committee does not respond to the submission 
of said intended agreement within thirty days of said submission then said intended agreement shall be deemed ( 
to be approved.

Approval of Retained Revenue Spending.

SECTION 64. Notwithstanding any general or special law to the contrary, no expenditure shall be made 
from any revenue retention account established in section two of this act until a personnel schedule, if 
applicable, and an expenditure subsidiary classification schedule have been established therefor, and received 
the prior approval by the house and senate committees on ways and means.
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DCPO Recovery of Ch’erhead Costs.

SECTION 65. The commissioner of the division of capital planning and operations is hereby authorized 
and directed to develop a project accounting system for all pool accounts including, but not limited to, 
asbestos, handicapped access, demolition, fire protection improvement, environmental hazards, air pollution, 
energy, preventive maintenance, waste water treatment and toxic waste clean up. Said project accounting 
system shall be utilized to assess charges for all project related costs including, but not limited to, 
administrative overhead. The commissioner may, in accordance with schedules approved by the secretary of 
administration and finance, employ or reassign employees of the division to said project as may be required; 
provided, that the salaries and administrative expenses shall be charged to the accounts funding the project. 
Said charges shall not exceed seven percent of the following appropriation accounts: 1100-1561, 1102-7881, 
1102-7882,1102-7885,1102-7886,1102-7887,1102-7890,1102-7893, 1102-7894,1102-7895, 1102-7896, 
1102-7897, 1102-7898, 1102-8869, 1102-8880, 1102-8890, 1102-8891, 1102-8892, 1102-8893, 1102-8895 
and 1102-8899.

Public Authority Debt Reports.

SECTION 66. The secretary of administration and finance shall annually on or before February first 
submit to the house and senate committees on ways and means the following information for each state 
authority as defined by section one of chapter twenty-nine of the General Laws and for each regional transit 
authority which has debt authorized, but unissued, or currently outstanding, whether or not such state or 
regional transit authority receives a periodic appropriation from the commonwealth: (1) a statement of 
authorized, but unissued, and currently outstanding bonds and notes of the authority as of the end of the 
preceding state fiscal year; (2) an estimate of the amounts of said bonds and notes to be authorized, but 
unissued and currently outstanding at the end of the current state fiscal year; and (3) an estimate of the amount 
of said bonds and notes, including the amounts to be sold, retired, or refinanced, at the end of the subsequent 
state fiscal year; and (4) a summary, by sources, of revenues to finance said bonds and notes including any 
dedicated funding or any other financial assistance from the commonwealth, including but not limited 
guarantees, contract assistance, or other such assistance.

Notwithstanding the provisions of any general or special law to the contrary, every chief executive officer 
of each such state or regional transit authority is hereby authorized and directed to provide the necessary 
information to the secretary of administration and finance to ensure his timely compliance with the provisions 
of this section.

To defray the costs to the commonwealth of complying with the provisions of this section, the secretary 
of administration and finance is hereby authorized to make an assessment against each state or regional transit 
authority subject to the reporting requirements of this section sufficient to produce an annual amount from 
all such authorities equal to two hundred thousand dollars. Said amount shall be assessed proportionally 
against each such state or regional transit authority, in the ratio of the reported amount of authorized but 
unissued, and currently outstanding bonds and notes of each such authority as of the end of the preceding 
fiscal year to the total reported amount of authorized but unissued, and currently outstanding bonds and notes 
of all such authorities as of the end of the preceding fiscal year.

The secretary' shall annually bill each such state or regional transit authority on or before March first for 
such assessment. Upon receipt of said bill, each state or regional transit authority shall, within thirty days, 
pay said assessment to the secretary provided that all amounts so received shall be credited to the General 
Fund.

\
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Investmem of Retire mem Funds.

SECTION 67. Notwithstanding the provisions of any general or special law to the contrary , no funds of 
the state employees’ retirement system, the state teachers’ retirement system, or the Pension Reserves 
Investment Trust Fund shall be loaned or pledged to the commonwealth, or used for the purchase of any 
bond, note or other obligation of the commonwealth without the prior approval of the investment committee 
established under paragraph (a) of subdivision (1) of section twenty-three of chapter thirty-two of the General 
Laws or of the pension reserves investment management board, as applicable, and the prior written 
notification of the house and senate committees on ways and means; provided, that the requirements of this 
section shall be in addition to and not in lieu of any other requirements established under any general or 
special law for the investment and use of such funds.

Local Housing Authorities HUD Purchasing Authori&tion.

SECTION 68. Notwithstanding the provisions of any general or special law to the contrary, a housing 
authority, as defined by section one of chapter one hundred and twenty-one B of the General Laws, is hereby 
authorized to purchase materials, supplies or services pursuant to the consolidated supply program of the 
United States Department of Housing and Urban Development; provided, that the provisions of section 
thirty-nine M of chapter thirty, and sections forty-four A to forty-four H, inclusive, of chapter one hundred 
and forty-nine of the General Laws shall not apply to such purchases; and provided further, that no such 
purchase shall be undertaken if the amount involved therein is one thousand dollars or over, unless a notice 
thereof shall have been posted, not less than one week prior to the time of said purchase in a conspicuous 
place on or near the premises of the officer having charge of any such housing authority making such purchase, 
and, if the amount therein is in excess of five thousand dollars, unless such a notice shall also have been 
posted at least once not less than two weeks prior to the time so specified and published at such other times 
prior thereto if any, as the commissioner of administration shall direct, in the central register published by 
the state secretary pursuant to section twenty1 A of chapter nine of the General Laws

DSS Out-of-Home Place mem Sliding Fee Schedule.

SECTION 69. Notwithstanding the provisions of any general or special law to the contrary, the 
commissioner of the department of social services is hereby authorized and directed to develop and implement 
a sliding fee for the provision of all out of home placement services, including foster care, funded by the 
department. Said fees shall be imposed regardless of whether the placement is voluntary or as a result of an 
order of a court of competent jurisdiction. Fees charged under said sliding schedule shall be based on the 
financial circumstances of parents of the child in placement, including but not limited to, income, assets, and 
liabilities. The department shall provide affected parents at least thirty days notice of an impending fee 
copayment charge before implementation of said sliding fee schedule. No such fees shall be charged to 
individuals and families whose incomes are at or below one hundred and fifty percent of the federal poverty 
level. The commissioner may authorize a waiver or an adjustment of said sliding fee copayment if the 
commissioner determines that the imposition of said fee would create a financial hardship due to recent 
disaster or extraordinary medical or other expenses. Said commissioner shall file a schedule of all fees, 
including an estimate of new revenues resulting therefrom, with the house and senate committees on ways 
and means no later than March Fifteenth, nineteen hundred and ninety-four.

Administration and Finance Study o f Photo Identification Cards

SECTION 70. Notwithstanding the provisions of any general or special law to the contrary, the secretary 
for administration and finance is hereby authorized and directed to conduct a study relative to the feasibility 
and fiscal advantages or disadvantages of establishing and developing a photo identification card system for 
recipients of benefits under any program administered by the department of public welfare and the division

85 i



)

of medicaid. Said study shall include, but not be limited to, an analysis of the effect said system would have 
on the incidence of fraud within said programs particularly when compared with photo identification systems 
in place in other states or cities, the comparative costs of establishing and maintaining within said department 
or by contracting out the establishment and maintenance of said system to private vendors or other state 
agencies, waivers that may be necessary under federal laws and regulations and an analysis of which 
recipients, such as children in receipt of aid to families with dependent children, who might be required to 
participate in said photo identification system. The secretary shall submit said report to the house and senate 
committees on ways and means no later than January thirty-first, nineteen hundred and ninety-four.

Head Injury Trust Fund.

SECTION 71. There shall be established on the books of the commonwealth a separate fund known as 
the Trust Fund for Head Injury Treatment Services. Said trust fund shall consist of monies paid to the 
commonwealth pursuant to the provisions of section twenty-four of chapter ninety of the General Laws, as 
amended by section four hundred and forty-seven of chapter one hundred and thirty-three of the acts of 
nineteen hundred and ninety-two, and any interest or investment earnings on such monies. The state treasurer, 
ex officio, shall be the custodian of said trust fund, and shall receive, deposit, and invest all monies transmitted 
to him under the provisions of this section, and shall credit interest and earnings on the trust fund to said trust 
fund. The state treasurer shall make such monies available to the statewide head injury program of the 
Massachusetts rehabilitation commission as may be appropriated for the purpose of developing and main
taining non-residential rehabilitation services for head-injured persons; provided, that an appropriation from 
said trust fund shall not be used to replace funds historically appropriated from the General Fund to purchase 
head injury services; and provided further, that monies paid into said trust fund pursuant to said section 
twenty-four shall be expended for such non-residential rehabilitation services.

Computer System Study—Treasurer.

SECTION 72. Notwithstanding the provisions of any general or special law to the contrary, the treasurer 
is hereby authorized and directed to conduct a study of the computer systems in use within the office of the 
state treasurer. Said study shall include, but not be limited to, an assessment of the relative benefit, including 
cost and efficiency, of continuing to maintain and upgrade the computer system currently in use within said 
office or procuring a new computer system. Expenditures for said study shall be limited to forty thousand 
dollars solely from investment income of said office; and provided further, any expenditure for maintenance 
or upgrade of said system or purchase of a new system shall be from said investment income.

Division of Medicaid

SECTION 73. Notwithstanding the provisions of any general or special law to the contrary, there is 
hereby established within the executive office of health and human services a division of medicaid, hereinafter 
the division, which shall be responsible for the administration of the program of medical care and assistance 
established pursuant to chapter one hundred and eighteen E of the General Laws. For each appearance of the 
words "department of public welfare", "department" or "welfare" in chapter one hundred and eighteen E, 
chapter one hundred and ninety-three, chapter one hundred and ninety-four, chapter one hundred and 
ninety-five, and chapter one hundred and ninety-eight of the General Laws, reference to the said department 
shall be construed to refer to the said division unless the context clearly requires otherwise and shall remain 
so construed until such time as corrective legislation becomes law.

The division shall be in the charge of a commissioner who shall be known as the commissioner of medical 
assistance and who shall be appointed by the secretary of said executive office, with the approval of the 
governor, and who shall serve at the pleasure thereof. The commissioner may appoint a deputy commissioner 
and such assistant commissioners, not to exceed four in number, as he determines necessary to carry out the
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work of the division. The commissioner and his appointees shall have such educational qualifications and 
such administrative and other experience deemed necessary for the performance of the duties of those offices.
The positions of commissioner, deputy commissioner and assistant commissioners shall be classified in 
accordance with section forty-five of chapter thirty of the General Lawsand the salary shall be determined 
in accordance with section forty-six C of said chapter thirty.

Said division is hereby designated as the single state agency responsible for administering said program.
Any agency within the said executive office, the executive office of elder affairs, and the department of 1 
education engaging in any activity or implementing any policy 1) involving the delivery of services 
reimbursable under said chapter, 2) the certification or licensure of providers of services under said chapter, 
or 3) the identification of individuals eligible for assistance under such chapter, shall seek review by the said 
commissioner prior to engaging in any such activity or implementing any such policy.

For the fiscal year beginning July thirtieth, nineteen hundred and ninety-three, the said division shall 
have the powers, duties and responsibilities established by chapter eighteen, chapter one hundred and eighteen 
E and any other general or special law necessary for the administration of said program including, but not 
limited to, the following powers:

a  to make, amend, and repeal rules and regulations for the management of its affairs;

b. to make contracts and execute all instruments necessary or convenient for canying out its business;

c. to acquire, own, hold, dispose of, and encumber personal property and to lease real property in the 
exercise of its powers and the performance of its duties;

d. to enter into agreements or transactions with any federal, state, or municipal agency, or other public 
institution, or with any private individual, partnership, firm, corporation, association or other entity;

e. to charge and collect fees, rentals and other charges as reasonable and necessary for carrying out its 
business;

f. to receive and administer any funds granted, given or bequeathed to its use or for a special purpose as 
indicated in the gift, grant or order or decree of a court; and

g. to perform all acts necessary or convenient to effect the powers, duties and responsibilities required 
by or directed by law.

The commissioner shall appoint and may remove such agents and subordinate officers as the commis
sioner may deem necessary, may establish such subdivisions within the division as he deems appropriate and 
may establish regional or local offices at such locations in the commonwealth as he may deem necessary 
Such locations may include, but shall not be limited, to the regional or local offices of the department of 
public welfare.

An immediate priority of the new division shall be the development of management information reports 
on not less than a quarterly basis. Said reports shall relate expenditures on medical services to recipient 
utilization patterns for such services including, but not limited to, the units of service rendered by provider 
type to unduplicated recipients by age and gender. Said reports shall further identify such patterns by category 
of assistance on a date of service basis for recipients participating in managed care compared to recipients 
with other third party coverage, including, but not limited to, qualified medicare beneficiaries. The commis
sioner shall ensure that such reports are made available for public inspection and dissemination.
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The commissioner of public welfare shall transfer to the division all books, papers, records, documents, 
equipment, land, interests in land, buildings, facilities, and other property, both personal and real, which 
immediately pnor to the effective date of this section are in the custody of the department, and relate solely 
to or are maintained for purposes related to medical assistance; provided, that all such property held in trust 
shall continue to be held in trust by the division. Both commissioners shall reasonably and equitably apportion 
to the department and to the division the rights to and responsibilities for those books, papers, records, 
documents, equipment, land, interest in land, buildings, facilities and other property, both personal and real 
which, prior to the effective date of this section, are in the custody of the department and relate to or are 
maintained for purposes related both to medical assistance and financial assistance; provided, that all such 
property held in trust shall continue to be held in trust by the department or the division. Any questions 
regarding the identification of such property, the apportionment of rights to and responsibilities for such 
property, and the times for the transfer of such property shall be determined by said secretary.

Employees of the said department who on January first, nineteen hundred and ninety-three performed 
functions related solely to medical assistance regardless as to which division within the said department such 
employees were allocated on that date, shall be transferred to the division of medicaid; provided, that 
community eligibility determination workers shall not be so transferred until such time as the division, the 
department, and any collective bargaining units representing such workers reach agreement on such transfers. 
Both commissioners shall reasonably and equitably apportion to the department and the division those 
employees of the department who on January first nineteen hundred and ninety-three performed functions 
related both to medical assistance and financial assistance regardless of which division within the department 
such employee was allocated on that date Any questions regarding the identification of such employees and 
employee positions, the apportionment of such employees and employee positions, and the times for the 
transfer of such property shall be determined by said secretary. All employees of the said department who 
are allocated to the division of medicaid shall be so transferred without impairment of civil service status, 
without interruption of services within the meaning of chapter thirty-one of the General Laws, without 
impairment of seniority, retirement or other rights of employees, without reduction in compensation or salary 
grade, and without change in union representation, notwithstanding any change in tittle or duties resulting 
from such transfer. Nothing in this section shall be construed to confer upon any employee any nght not held 
immediately prior to the date of such transfer, or to prohibit any reduction of salary or grade, transfer, 
reassignment, suspension, discharge, layoff or abolition of position not prohibited prior to such date.

All duly existing contracts, leases and obligations of the said department which relate solely to medical 
assistance and which are in force immediately prior to the effective date of this section, shall thereafter be 
performed by the division except as may be mutually agreed to by the commissioner of the department and 
the commissioner of the division. The said commissioners shall reasonably and equitably determine which 
agency appropriately shall perform those duly existing contracts, leases and obligations of the department 
which relate both to medical assistance and which are in force immediately pnor to the effective date of this 
section. Any questions regarding the identification of such contracts, leases and obligations and the times for 
the transfer of such contracts, leases and obligations shall be determined by the said secretary.

All petitions, hearings and other proceedings duly brought before or against, and all prosecutions and 
legal and other proceedings duly begun by the said department which relate solely to medical assistance and 
which are pending immediately prior to the effective date of this section shall continue unabated and remain 
in force notwithstanding the passage of this act, and shall be transferred to the said division upon such dates 
as are determined by the said secretary’ or his designee. The said commissioners shall reasonably and equitably 
determine which agency appropriately shall perform those duly existing contracts, leases and obligations of 
the department which relate both to medical assistance and which are in force immediately prior to the 
effective date of this section. Any questions regarding the identification of such contracts, leases and 
obligations and the times for the transfer of such contracts, leases and obligations shall be determined by the 
said secretary or his designee.



Any orders, rules, and regulations duly made, and all licenses, permits, certificates, and approvals duly 
granted, by the said department which arise form or relate to medical assistance and which are in force 
immediately prior to the effective date of this section shall remain in force and effect unless and until 
superseded, revised, rescinded, or canceled in accordance with law by the said division. Any questions 
regarding the identification and responsibility for such petitions, hearings, prosecutions, proceedings, orders, 
rules, regulations, licenses, permits, certificates and approvals shall be determined by the said secretary or 
his designee.

The division established by this section shall be in effect for a transition period extending until one year 
from the date this section shall take effect Corrective legislation shall be filed with the General Court not 
later than September first nineteen hundred and ninety-three for the purpose of making such change 
permanent The commissioner of the said division, with the approval of the secretary, may make agreements 
with the commissioner of the development for the department to carry out any of functions provided for by 
chapter one hundred and eighteen E. Notwithstanding any provisions of this section to the contrary’, powers 
and duties vested in the department or in any board, council or official of such department and powers and 
duties vested in the division under this section shall be exercised by the department during such transition 
period until such time as such power or duty shall be implemented and assumed by the said division.

Medicaid Preamble.

SECTION 74. Notwithstanding the provisions of any general or special law to the contrary, the division 
of medicaid, with the cooperation of the rate setting commission, shall not approve any increase in existing 
medicaid provider rates without taking all measures possible under Title XIX of the Social Security Act to 
ensure that rates of payment to providers do not exceed such rates as are necessary to meet only those costs 
which must be inclined by efficiently and economically operated providers in order to provide services of 
adequate quality.

Notwithstanding the provisions of any general or special law to the contrary, the division of medicaid 
may expend from any of the items established for said program in section two for any of the purposes 
authorized for such items until such time as the division modifies its accounting and claims processing systems 
in a manner that reconciles payments processed by the medicaid management information system, or MMIS, 
so-called, within two weeks of expenditure to the items of appropriation established in section two of this act 
and entered in the Massachusetts management, accounting and reporting system, or MMARS, so-called; 
provided, that said modifications and reconciliation system shall be implemented by October first, nineteen 
hundred and ninety-three. Expenditures processed by MMIS prior to said date shall be so reconciled to 
MMARS not later than October fifteenth, nineteen hundred and ninety-three; and provided further, that 
weekly MMIS expenditures shall be reconciled to MMARS every two weeks thereafter.

Notwithstanding the provisions of any general or special law to the contrary, the division of medicaid 
shall make no expenditures which are not federally reimbursable. Said restriction shall not apply to cost 
containment efforts which may not be eligible for federal reimbursement; provided, that such efforts are 
expended exclusively from item 4000-0310; provided further, that prior to committing to such expenditures 
the division shall submit notice of such efforts to the house and senate committees on ways and means; 
provided further, that said notice shall include a summary description of such spending, an explanation for 
any increase in spending for each such effort over the amount expended in the previous fiscal year and an 
estimate of savings resulting from each such effort. Said division may allocate funds from item 4000-0310 
to other agencies for purposes of the medical care and assistance program after giving prior notice to the 
house and senate committees on ways and means; provided, that up to one million dollars shall be expended 
from this item for early screening and treatment necessary to reduce hospitalizations and to avoid medicaid 
costs by delaying the onset of fully symptomatic AIDS.



No expenditures or commitments made pursuant to the items established for said program or by 
agreements authorized by chapter eight hundred of the acts of nineteen hundred and sixty-nine, as amended, 
for the purpose of complying with the provisions of Title XIX of the Social Security Act, shall be incurred 
in excess of available funds which have been appropriated therefor.

The rate setting commission, the department of public health and the executive office of elder affairs are 
hereby authorized and directed to cooperate with the division in developing expected outputs for performance 
measures established for item 4000-0500 in section two of this act.

Medicaid Copayment

SECTION 75. Notwithstanding any general or special laws to the contrary, the division of medicaid 
shall apply to the health care finance administration and undertake all steps, including but not limited to the 
preparation of federal legislation, deemed necessary to obtain a waiver of the federal prohibition that permits 
certain recipients of the medicaid program to avoid copayments by refusing to make such payments when 
purchasing prescription drugs. Said efforts shall seek to extend to the maximum number of recipients the 
required payment of the maximum permissible amount to be charged as copayments for obtaining prescrip
tions. Said division shall report to the house and senate committees on ways and means not later than October 
first, nineteen hundred and ninety-three on all such steps undertaken in seeking said waiver, shall include in 
said report copies of materials documenting such efforts, copies of correspondence received from federal 
officials in response to such efforts.

Medicaid Denial Benefits

SECTION 76. Notwithstanding any general or special laws to the contrary, the division of medicaid shall 
terminate dental benefits provided in all health care settings for medicaid recipients not later than October 
first, nineteen hundred and ninety-three. Said division shall report to the house and senate committees on 
ways and means by September fifteenth, nineteen hundred and ninety-three of its efforts to notify said 
recipients and the providers of such services of the termination of said benefit and shall make no payment 
from items 4000-0320,4000-0500,4000-0600, and 4000-0700 for dental services rendered after said October 
first

Chapter 29 Acknowledgement Form.

SECTION 77. Notwithstanding the provisions of any general or special law to the contrary, the chief 
executive officers of any department board, commission, agency or institution receiving any funds appro
priated within the general appropriation act of the commonwealth, or any supplemental appropriation act 
thereto, shall acknowledge the following statement prior to the initial expenditure from said funds. The 
comptroller is hereby authorized and directed to withhold the allocation of all available funds from the central 
office of said department, board, commission, agency or institution until the secretary of administration and 
finance certifies a receipt of said statement, which certifications and statements shall be forwarded to the 
house and senate committees on ways and means.

ACKNOWLEDGEMENT OF CHAPTER 29 PROVISIONS REGARDING STATE FINANCE LAWS OF 
THE COMMONWEALTH OF MASSACHUSETTS

The undersigned, as a condition of employment with the Commonwealth of Massachusetts, do hereby 
acknowledge the following namely:

1.1 have read and understand the provisions of Chapter 29, specifically sections 26 and 66 which state 
as follows:
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29:26 Expenses in excess of appropriations or allotments.

Section 26. Expenses of offices and departments for compensation of officers, members and employees 
and for other purposes shall not exceed the appropriation made therefor by the general court or the allotments 
made therefor by the governor. No obligation incurred by any officer or servant of the commonwealth for 
any purpose in excess of the appropriation or allotment for such purpose for the office, department or 
institution which he represents, shall impose any liability upon the commonwealth nor shall any liability be 
imposed upon the commonwealth under a subsequent appropriation by any ongoing commitment against a 
current year appropriation.

29:66 Violation of state finance laws; penalties.

Section 66. Any officer or employee who knowingly violates, authorizes or directs another officer or 
employee to violate any provision of this chapter, or any rule or regulation promulgated thereunder, or any 
other provision of law relating to the incurring of liability or expenditure of public funds, shall be punished 
by a fine of not more than one thousand dollars or by imprisonment in a jail or house of correction for not 
more than one year, or both.

2. This document shall be filed with the Secretary for Administration and Finance and with the House 
and Senate Committees on Ways and Means.

3. I understand that no supplemental funds for fiscal year nineteen hundred and ninety-four will be 
disbursed until this document is executed and filed pursuant to the preceding sentence.

NAME

TITLE

DEPT

COMMONWEALTH OF MASSACHUSETTS 

Suffolk, ss July . 1993

Then personally appeared the above-named_______________ and acknowledged the foregoing to be
his/her free act and deed before me.

Notary Public 

My Commission Expires:

Privatization Contracts—Right of First Refusal.

SECTION 78. Notwithstanding the provisions of any general or special law to the contrary, the highway 
department is hereby authorized and directed to include in any negotiated agreement for privatization of
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highway services a clause which provides for right of first refusal of employment with any private contractor 
for those employees of said highway department who lose employment as a result of said privatization.

Model Domestic Violence Prosecution Unit.

SECTION 79. Notwithstanding the provisions of any general or special law to the contrary, each district 
attorney shall file with the attorney general detailed reports on the operation of the domestic violence unit 

f within his office. Said reports shall include, but not be limited to, prosecution of domestic violence offenders, 
training of law enforcement personnel in the handling of domestic violence cases, cooperation with other 
public and private domestic violence service providers, provision of counseling or therapy for both victims 
of domestic violence and domestic violence offenders and allocation of resources and personnel w ithin such 
domestic violence units. Said reports shall be filed on December first, nineteen hundred and ninety-three, 
April fifteenth, nineteen hundred and ninety-four and a final report on June first nineteen hundred and 
ninety-four. On June fifteenth, nineteen hundred and ninety-four, the attorney general shall file a report 
detailing a model domestic violence prosecution unit incorporating those features of each district attorney’s 
domestic violence unit which said district attorney reports have shown to be the most successful. Said attorney 
general report shall be filed with the joint committee on criminal justice and the house and senate committees 
on ways and means.

Division of Purchased Services.

SECTION 80. Notwithstanding the provisions of any general or special law to the contrary, the division 
of purchased services shall have the responsibility of prescribing the methods to be used in determining the 
prices to be reimbursed to providers of social service programs by governmental units. The methods 
prescribed by the division in determining prices shall incorporate cost containment standards and shall be 
fair to both governmental units and providers; provided, that in no event shall such methods result in a price 
for any component purchased from a provider of social services that exceeds ninety percent of the price paid 
by private sector purchaser’s for the same or a comparable component or service. All governmental units 
shall pay the prices developed in accordance with the methods prescribed by the division.

Prices determined by the division for programs pursuant to chapter seventy-one B of the General Laws 
shall be set annually for every program by the first Wednesday in February for the next fiscal year. If said 
division fails to determine said final rates on or before the first Wednesday in February, said rates then in 
effect shall continue to be in effect for the next fiscal year. Nothing herein shall preclude the division from 
setting a rate for a new program established for the first time under chapter seventy-one B of the General 
Laws or individual or sole source rates as provided in the regulations of the division after the first Wednesday 
in February of any fiscal year.

For the purposes of this section, the term "social service program" shall mean any social, special 
educational, mental health, mental retardation, habilitative, rehabilitative, vocational, employment and 
training, or elder services program or accomodations, purchased by a governmental unit, including any 
program provided pursuant to chapter seventy-one B, but excluding any program or service which is 
reimbursable under Title XIX of the Social Security Act The term "governmental unit" shall mean the 
commonwealth and any school district or other political subdivision of the commonwealth.

Wage Match Authorization

SECTION 81. Notwithstanding the provisions of any general or special law to the contrary, the secretary 
of the executive office of communities and development is hereby authorized and directed to enter into an 
interagency agreement with the commissioner of revenue to utilize the department of revenue’s wage 
reporting and bank match system for the purpose of verifying the income and eligibility of participants and

i
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members of the participants’ households in the Massachusetts rental voucher program; provided further, that 
any household, in which a participant or member of a participant’s household in the Massachusetts rental 
voucher program shall fail to provide his or her social security number for use in verify ing the household’s 
income and eligibility, shall no longer be eligible for a voucher or to receive benefits pursuant to the 
Massachusetts rental voucher program; provided further, that the secretary of the executive office of 
communities and development, as condition of continued eligibility for a voucher and for voucher payments, 
may require disclosure of social security numbers by participants and members of the participants’ households 
in the Massachusetts Rental Voucher Program for use in verification of income with other agencies, 
departments and executive offices in the commonwealth

Clean Air Act and Safe Water Drinking Act

SECTION 82. Notwithstanding any special or general law to the contrary, the department of environ
mental protection is hereby authorized and directed to petition on or before September first, nineteeen hundred 
ninety-three the appropriate federal authorities for a waiver of the provisions of the Clean Air Act and the 
Safe Water Drinking Act; provided, that said department shall report to the house and senate committees on 
ways and means the results of said petition within fifteen days of the response thereto; provided further, that 
should said waiver not be granted said department shall submit a report to said committees on ways and 
means detailing the costs associated with implementation of said federal mandates.

DCPO—Escalator Clause.

SECTION 83. In accordance with the provisions of section forty G of chapter seven of the General Laws, 
the commissioner of capital planning and operations is hereby authorized to include an escalator clause in 
state agency leases of space entered into between July first, nineteen hundred and ninety-one and June 
thirtieth, nineteen hundred and ninety-two; provided; that the maximum escalation rate shall not exceed limits 
to be established in regulations promulgated by the commissioner. The commissioner shall file with the house 
and senate committees on ways and means any regulations adopted pursuant to this section and any 
amendments thereto, immediately upon their adoption, and shall report quarterly to said committees on any 
leases entered into subject to the provisions of this section and the maximum escalation rate pertaining thereto.

Comptroller File Sub-Code History.

SECTION 84. Notwithstanding the provisions of any general or special law to the contrary the 
comptroller is hereby authorized and directed to submit to the house and senate committees on ways and 
means, on or before November second, nineteen hundred and ninety-three a detailed actual end-of-year 
expenditure history, by line item, by subsidiary, for the fiscal year nineteen hundred and eighty-eight through 
nineteen hundred and ninety-three.

Police Career Incentive Pay Program Study

SECTION 85. Notwithstanding any general or special law to the contrary, the secretary of administration 
and finance is hereby authorized and directed to conduct a study of the police career incentive pay program 
or Quinn bill, so called, pursuant to section one hundred and eight L of chapter forty-one of the General Laws. 
Said study shall include but not be limited to the cost of said program to the commonwealth, the cost of said 
program to the various municipalities that have accepted the provisions of said program and a comparative 
analysis of the available incentive pay program salary differentials.
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Healthy Start Access to Acute Hospitals

SECTION 86. Notwithstanding the provisions of section sixty-five A of chapter six A of the General 
Laws or any other general or special law to the contrary, no acute hospital shall deny access to care and 
services to recipients of the healthy start program established by section twenty-four D of chapter one hunded 
and eleven of the General Laws; provided, that such recipients shall be exempt from any collection action, 
preadmissions desposit or any other form of billing or collection procedures arising from treatment by an 
a:ute care hospital provided under the healthy start program; provided further, that the healthy start card will 
constitute sole verification of application and eligibility for free care for inpatient hospital services.

Disproportionate Share Federal Reimbursement—Acute Hospitals

SECTION 87. Notwithstanding the provisions of any general or special law to the contrary, the 
department of medical security, the division of medicaid, hereinafter referred to as the division, and the rate 
setting commission are authorized and directed to take any appropriate action to obtain the maximum amount 
of federal financial participation available for amounts paid to hospitals, determined by the division to be 
disproportionate share hospitals in accordance with Title XIX requirements, for free care costs of such 
hospitals. Said appropriate action may include, but shall not be limited to, the assessment on hospitals for its 
uncompensated care fee revenue or the collection of amounts from hospitals for its liability to the uncom
pensated care pool pursuant to chapter one hundred eighteen F of the General Laws. Said appropriate action 
shall include the establishment or renewal of an interagency agreement between the division and the 
department of medical security which may authorize the division to make deposits into and payments from 
an account established for the purposes of this section within the uncompensated care trust fund established 
by section seventeen of chapter one hundred and eighteen F of the General Laws, or authorize the department 
of medical security to transfer uncompensated care fee revenue collected from hospitals pursuant to chapter 
one hundred and eighteen F of the General Laws, or funds otherwise made available to said trust fund by the 
legislature, to the division for purposes of making disproportionate share adjustment payments to hospitals 
qualifying for such payments in accordance with the commonwealth’s Title XIX state plan and relevant 
provisions of Title XIX of the federal Social Security Act. The division may expend amounts transferred to 
it from the uncompensated care trust fund by the department of medical security under said interagency 
agreement without further appropriation. In no event shall the amount of money assessed upon each hospital 
exceed the hospital’s gross liability to the uncompensated care pool as determined by the department of 
medical security and the rate setting commission pursuant to section fifteen of chapter one hundred eighteen 
F of the General Laws and section eleven of chapter six B of the General Laws. Any federal funds obtained 
as a result of actions taken pursuant to this section shall be deposited in the General Fund. The offices of the 
state treasurer and the comptroller shall establish such procedures as may be necessary to accomplish the 
purpose of this section, including procedures to facilitate the expeditious assessment, collection, and 
expenditure of funds pursuant to this section.

Disproportionate Share Federal Reimbursement—Psychiatric Hospitals

SECTION 88. Notwithstanding the provisions of any general or special law to the contrary, the 
department of mental health, the division of medicaid, hereinafter referred to as the division, and the rate 
setting commission are authorized and directed to take any appropriate action to obtain the maximum amount 
of federal financial participation available for amounts paid for low income care costs at those mental health 
facilities determined to be disproportionate share hospitals in accordance with requirements and implement
ing regulations of Title XIX of the Social Security Act. Said appropriate action may include, but shall not be 
limited to, the establishment of a separate account within the uncompensated care trust fund, established by 
section seventeen of chatper one hundred and eighteen F of the General laws, for the purpose of making 
disproportionate share adjustment payments to such qualifying mental health facilities pursuant to relevent 
rate setting commission regulations and the related Title XIX state plan amendment submitted by the division



(

to the health care financing administration in December, nineteen hundred and ninety-two. The division or 
the department of mental health may expend amounts transferred to it from said separate account within the 
Uncompensated Care Trust Fund without further appropriation. Any federal funds obtained as a result of 
actions taken pursuant to this section shall be deposited in the General Fund. The offices of the state treasurer 
and the comptroller shall establish such procedures as may be necessary to accomplish the purpose of this 
section, inlcuding procedures for the proper accounting and expenditure of funds pursuant to this section.

MBTA Assessments

SECTION 89. Notwithstanding the provisions of sections eight, eight A, eleven and eleven A of chapter 
one hundred and sixty-one A of the General Law as amended by this act the assessments for the cities and 
towns of Abington, Avon, Bridgewater, Brockton, Grafton, Halifax, Hanson, Kingston, Lakeville, Middle- 
boro, Millbury, Newburyport, Plymouth, Rowley, Southborough, Westboro, Whitman and Worcester shall 
be one-third of the total assessment pursuant to said sections for fiscal year nineteen hunded and ninety-four 
and two-thirds of the total assessment pursuant to said sections for fiscal year nineteen hundred and 
ninety-five.

Water and Sewer Rate Relief

SECTION 9Q. Notwithstanding the provisions of any general or special law to the contrary, funds 
available in item 1231-1000 in section two of this act shall be available to mitigate water and sewer rate 
increases due to debt service obligations created by capitalizing eligible indebtedness. Eligible indebtedness 
shall be defined as debt issued after January first, nineteen hundred and ninety-two for water treatment projects 
defined in paragraph (b) of section twenty of chapter two hundred and seventy-five of the acts of nineteen 
hundred and eighty-nine and for water pollution abatement projects defined in section one of chapter 
twenty-nine C of the General Laws, approved by the department of environmental protection pursuant to 
section twenty-seven A of chapter twenty-one of the General Laws to meet the provisions of the Federal 
Water Pollution Control Act, Public Law 92-500, 33 USC, Secs. 1251 et seq., the Federal Clean Water Act, 
33 USC, Secs. 1251, et seq., the Federal Safe Drinking Water Act, 42 USC, Secs. 300f, et. seq., sections five 
G, seventeen and one hundred sixty of chapter one hundred and eleven of the General Laws, and sections 
twenty-six through fifty-three, inclusive, of chapter twenty-one of the General Laws; provided, that eligible 
indebtedness shall not include the value of funds provided from other revenue sources including, but not 
limited to, federal grants and loan agreements provided under the provisions of said chapter two hundred and 
seventy-five, as most recently amended by chapter two hundred and three of the acts of nineteen hundred 
and ninety-two; provided further, that eligible indebtedness shall only include indebtedness paid by water 
and sewer fees; provided further, that no issuer, which shall be defined as any city, town, district, commission, 
agency, authority, board, or other instmmentality of the commonwealth or any of its political subdivisions, 
which are responsible for the ownership or operation of wastewater treatment projects or water treatment 
projects and are authorized to finance all or any part of the cost through the issue of eligible indebtedness, 
may be eligible for more than sixty percent of the funds appropriated in item 1231-1000 of said section two; 
and provided further, that no issuer shall receive relief authorized herein in excess of ten percent of its annual 
debt service obligations due to eligible indebtedness. The division of local services of the department of 
revenue, in conjunction with the department of environmental protection, shall develop guidelines to certify 
an issuer’s eligible indebtedness and shall create a process to equitably distribute funds to eligible issuers; 
provided, that funds appropriated in item 1231-1000 of said section two shall be disbursed to eligible issuers 
under the terms of this section on or before December thirty-first, nineteen hundred ninety-three.

Water and Sewer Rate Relief

SECTION 91. The Massachusetts water resources authority is hereby authorized and directed to file a 
formal petition with the federal district court relative to said court’s implementation timetable of combined
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sewer overflow controls and other non-sewerage treatment plant projects. Said petition shall include, but not 
be limited to, a request for a phased approach to implementing said combined sewer overflow controls and 
other water treatment processes pursuant to the Federal Safe Drinking Water Act and the Federal Clean Water 
Act.

Massachusetts Bay Transportation Authority Track Removal Study

^ SECTION 92. Notwithstanding the provisions of any general or special law to the contrary the 
Massachusetts bay transportation authority is hereby authorized and directed to file on or before November 
first, nineteen hundred and ninety-three with the house and senate committees on ways and means, a report 
and relevant legislation to facilitate the accomplishment of the removal of surface rail tracks not currently in 
use by the authority in roadways of municipalities in the authority's service district. Said report shall include, 
but not be limited to, a long-range utilization plan of said surface rail tracks or rights-of-way by the authority, 
a two year plan for the removal of said surface rail tracks, a summary of the necessary rights-of-way which 
need to be retained by the authority for anticipated future needs of the authority, and a financial plan for the 
cost effective removal of such surface rail tracks. Any surface rail tracks not in regular passenger use since 
nineteen hundred and eighty-two shall be deemed to have been abandoned and not serving anticipated future 
use. The removal of surface rail tracks shall be conducted concurrently with the resurfacing or other major 
improvements undertaken on the relevant municipal roadways by such municipalities.

Neonatal Home Visit Study Commission

SECTION 93. There is hereby established a special commission for the purpose of making an 
investigation and study relative to the policy and fiscal implications of establishing a voluntary neonatal home 
visiting program Said commission shall consist of three members of the senate to be appointed by the senate 
president, one of whom shall be a member of the minority party, three members of the house of representatives 
to be appointed by the speaker of the house, one of whom shall be a member of the minority party, the secretary 
of the executive office of health and human services or his designee, the commissioner of the department of 
public health or his designee, the commmissioner of the department of mental health or his designee, the 
commissioner of the division of insurance or his designee, the commissioner of the office for children or his 
designee, the commissioner of the division of medicaid or his designee, and ten persons to be appointed by 
the governor who represent the concerns of children, families and home health service providers. Repre
sentatives chosen to represent professional organizations shall be chosen from a list of nominees provided 
by said organizations. Said commission shall report to the general court the results of its investigation and 
study and recommendations, including drafts of legislation, if any, by filing the same with the clerk of the 
house of representatives on or before December thirty-first, nineteen hundred and ninety-three.

Allowing the Court or Justice to Adjourn an Examination or Trial for up to Thirty Days in Essex County

SECTION 94. Notwithstanding the provisions of section thirty-five of chapter two hundred and 
I seventy-six, in Essex county and Plymouth county, except in proceedings under sections eleven to nineteen, 
' inclusive, of chapter two hundred and seventy-three of the General Law, the court or justice may adjourn an 

examination or trial from time to time, not exceeding thirty days at any one time against the objection of the 
defendant, and to the same or a different place in the county. In the meantime, if the defendant is charged 
with a enme not bailable, he shall be committed; otherwise, he may recognize in a sum and with surety or 
sureues to the satisfaction of the court or justice, or without surety, for his appearance for such further 
examination and for want of such recognizance he shall be committed.

The chief justice for the district court department, with the approval or at the discretion of the supreme 
judicial court, may request the general court to suspend this act if he finds that circumstances have arisen 
which seriously delay the trial of cases and seriously impede the administration of justice.
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The provisions of this section shall be implemented by the chief justice for the district court department 
and shall be effective in Essex County and Plymouth County for a period of one year commencing on January 
first, nineteen hundred and ninety-four and shall apply only to actions commenced on or after January first, 
nineteen hundred and ninety-four.

In the event that the provisions of this act are not extended by the general court prior to January first, 
nineteen hundred and ninety-five, or in the event that the provisions of this act are suspended by the general i 
court prior to said date, actions pending or initiated in Essex or Plymouth county shall be conducted pursuant 
to all applicable provisions of the General Laws and shall not be subject to the provisions of this section.

The chief justice for the district court department of the trial court, in consultation with the district 
attorneys for Essex county' and Plymouth county and the committee for public counsel services, shall prepare 
and file with the clerks of the senate and house of representatives and the house committee on ways and 
means, an initial report on the implementation of this act, on or before March first, nineteen hundred and 
ninety-four, and a final report on said implementation, on or before July first, nineteen hundred and 
ninety-four. Said reports shall provide detailed information concerning the status and effect of implementa
tion of this section, including but not limited to any costs incurred as a result of such implementation, as well 
as a statistical analysis of the disposition of examinations or trials conducted pursuant to the provisions of 
this section which indicate the number of examinations or trials that were adjourned for up to thirty days and 
the effect such time had on the examinations or trials.

New Braintree Water Supply

SECTION 95. The division of capital planning and operations is hereby authorized and directed to sell ( 
water at a fair market price to the town of New Braintree for the purpose of providing drinking water and 
fire protection to the recently approved elementary school to be constructed in the town of New Braintree.

The town of New Braintree shall absolve the Commonwealth of any and all liability in this regard and 
will fund any and all construction costs, metering and associated costs of this proposal. The town of New 
Braintree shall be allowed a maximum of ten thousand gallons of water per day during the school year.

The water shall be provided from the department of public safety state police training facility water supply 
located on West Brookfield Road in said town of New Braintree.

Transfer Veterans Services from EOHHS to A <LF.

SECTION 96. Sections twenty-two, twenty-three, twenty-four and twenty-five of chapter six of the 
General Laws are hereby repealed.

Talking Book Library Transfer.

SECTION 97. Section 129 of chapter 6 of the General Laws, as appearing in the 1990 Official Edition, 
is hereby amended by striking after the word "act" in line 8 the phrase "and with the Library of Congress and 
the United States Department of Health and Human Services or its successors relative to the administration 
of the program of talking books".

Firefighting Academy Chargeback Authority.

SECTION 98. Section 165A of chapter 6 of the General Laws, as appearing in the 1990 Official Edition, 
is hereby amended by inserting at the end of the last paragraph the following sentence:-
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Said trust fund may aJso be used to collect funds intended as compensation for services rendered by said 
academy, including but not limited to costs for administration, personnel, overtime and fringe benefits, from 
any governmental unit, public or private agency, institution, person, firm, or corporation.

Inclusion o f Indirect Costs for the Assessment on the Merit Rating Board.

SECTION 99. Section 183 of chapter 6 of the General Laws, as appearing in the 1990 Official Edition, 
is hereby amended by striking out the fourth paragraph, and inserting in place thereof the following:-

The board may expend for expenses and for legal, investigative, clerical and other assistance such sums 
as may be appropriated therefor, provided, however, that all costs of administration and operation of said 
board shall be borne by insurance companies doing motor vehicle insurance business within the common
wealth. The commissioner of insurance shall apportion estimated costs among all such companies and shall 
assess them for the same on a fair and reasonable basis. Said estimated costs shall be paid to the commissioner 
within thirty days after the date of the notice from the commissioner of such estimated costs. The commis
sioner shall subsequently apportion actual costs among all such companies and shall make assessment 
adjustments for any variation between estimated and actual costs on a fair and reasonable basis. Further, such 
estimated and actual costs shall include an amount equal to indirect costs as determined by the commissioner 
of administration and finance and shall also include the cost of fringe benefits as established by the 
commissioner of administration and finance.

Transfer Veterans Services from EOHHS to A &F.

SECTION 100. Section 16 of chapter 6A of the General Laws, as appearing in the 1990 Official Edition, 
is hereby amended by striking the words "the commissioner of veterans’ services;" in line 27.

Transfer Veterans Services from EOHHS to A&F.

SECTION 101. Section 4G of chapter 7 of the General Laws, as most recently amended by section 5 of 
chapter 6 of the acts of 1991, is hereby further amended by striking the words "the low level radioactive waste 
management board" and inserting in place thereof the words:- commissioner of veterans’ affairs.

Transfer Veterans Services from EOHHS to A &.F.

SECTION 102. Chapter 7 of the General Laws, as appearing in the 1990 Official Edition, is hereby 
amended by inserting after section 4L the following new sections:-

Section 4M. There shall be within the executive office for administration and finance a department of 
veterans’ services under the supervision and control of a commissioner of veterans’ services, who shall be 
appointed by the secretary of administration and finance, with the approval of the governor, and who shall 
serve at the pleasure of the secretary and may be removed by the secretary at any time subject to the approval 
of the governor. This position shall be classified in accordance with section forty-five of chapter thirty and 
the salary shall be determined in accordance with section forty-six C of said chapter thirty. The commissioner 
shall devote his whole time to the duties of his office. He shall be state agent for the settlement of pension, 
bounty, back pay, compensation and other claims of citizens of the commonwealth against the government 
of the United States, or any state thereof, on account of military or naval service, and he shall assist and advise 
war veterans, and their dependents, heirs or legal representatives, with respect to the filing, prosecution and 
settlement of such claims.



Section 4N. The commissioner shall be allowed his traveling expenses when necessary for him to visit 
the city of Washington, and may expend for such purpose and for all other expenses necessary for the proper 
performance of his duties such sums as are annually appropriated therefor.

Section 40. The commissioner of veterans’ services, with the approval of the secretary of administration 
and finance, shall appoint and may remove a deputy commissioner of veterans’ services who shall devote 
his whole time to the duties of his office. Said deputy commissioner shall be subject to the direction and 
control of said commissioner. Said deputy commissioner shall perform the duties of said commissioner during 
his absence on account of disability or other case.

Elimination o f Revenue Growth Cap fo r Victim and Witness Assistance Fund.

SECTION 103. Chapter 10 of the General Laws, as appearing in the 1990 Official Edition, is hereby 
amended by striking out section 49 and inserting in place thereof the following section:-

Section 49. There shall be established upon the books of the commonwealth a separate fund to be known 
as the Victim and Witness Assistance Fund, consisting of revenues received under the provisions of chapter 
two hundred and fifty-eight B, and all other monies credited or transferred thereto from any other fund or 
source pursuant to law.

Higher Education—MMARS and PARIS.

SECTION 104. Chapter 15A of the General Laws, as appearing in the 1990 Official Edition, is hereby 
amended by adding after section 15B, as added by section 7 of chapter 142 of the Acts of 1991, the following 
two sections:

Section 15C. The public institutions of higher education shall report monthly by subsidiary all expendi
tures and revenues from all appropriated and non-appropriated funds on the Massachusetts management and 
accounting reporting system, so-called, by July thirty-first, nineteen hundred and ninety-three.

Section 15D. The public institutions of higher education shall report all personnel information for those 
employees compensated from any budgetary, federal, capital, or trust fund through the personnel adminis
trative reporting and information system, so-called, by July thirty-first, nineteen hundred and ninety-three.

Disabled Persons Protection Commission.

SECTION 105. Section 2 of chapter 19C of the General Laws, as amended by section 103 of chapter 
138 of the acts of 1991, is hereby further amended by striking out the last sentence of said section and inserting 
in place thereof the following sentence:

Members of the commission shall be reimbursed for their expenses.

Indirect Costs for Assessments Made to DPU's Fuel Charge Monitoring Bureau.

SECTION 106. Section 12M of chapter 25 of the General Laws, as amended by section 2 of chapter 141 
of the acts of 1992, is hereby further amended by striking out the second paragraph and inserting in place 
thereof the following:-

For the purpose of providing said bureau with operating funds, the commission is hereby authorized to 
make an assessment in addition to the assessments authorized in sections seventeen and eighteen, propor
tionally against each electric company under the jurisdictional control of the department based upon the
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intrastate operating revenues of each of said companies derived from wholesale and retail sales of electricity 
within the commonwealth as shown in the annual report of said companies to the department. Said additional 
assessment shall be made at a rate as shall be determined and certified annually by the commission as sufficient 
to produce not more than seven hundred thousand dollars in revenue for the fiscal year for which the 
assessment is made and shall be collected in the manner so provided in section seventeen A. In addition to 
said assessment amounts, the assessment shall include amounts, to be credited to the General Fund, for indirect 
costs as determined by the commissioner of administration and finance, and for fringe benefit costs, including 

i group life and health insurance, retirement benefits, paid vacations and holidays, and sick leave, as determined 
by the commissioner of administration and finance. The commission is also authorized to expend for the 
operation of the bureau such amounts which are appropriated for that purpose.

Indirect Costs for Assessments Made to DPU's Integrated Resource Management Section.

SECTION 107. Said section 12M of said chapter 25 is hereby further amended by striking out the fourth 
paragraph and inserting in place thereof the following:-

For the purpose of providing said section with a portion of its operating funds, the commission is hereby 
authorized to make an assessment, in addition to other assessments authorized in sections seventeen and 
eighteen, proportionally against each company under the jurisdictional control of the department and subject 
to the department’s integrated resource management regulations, based upon the intrastate operating revenues 
of each of said companies derived from wholesale and retail sales of said companies within the commonwealth 
as shown in the annual report of said companies to the department. Said additional assessment shall be made 
at such a rate as shall be determined and certified annually by the commission as sufficient to produce not 
more than one million fifty thousand dollars in revenue for the fiscal y ear for which the assessment is made 
and shall be collected in the manner provided in section seventeen A. In addition to said assessment amounts, 
the assessment shall include amounts, to be credited to the General Fund, for indirect costs as determined by 
the commissioner of administration, and for fringe benefit costs, including group life and health insurance, 
retirement benefits, paid vacation and holidays, and sick leave, as determined by the commissioner of 
administration . The commission is also authorized to expend for the operation of the section such amounts 
which are appropriated through said commission for that purpose.

DPU Special Assessments.

SECTION 108. Chapter 25 of the General Laws, as appearing in the 1990 Official Edition, is hereby 
amended by striking out section 17 and inserting in place thereof the following section:-

Section 17. The commission is hereby authorized to make an assessment against each electric, gas. 
telephone and telegraph company under the jurisdictional control of the department, based upon the intrastate 
operating revenues of each of said companies derived from the sales within the commonwealth of electric, 
gas, telephone and telegraph service respectively, as shown in the annual report of each of said companies 
to the department. Said assessments shall be made at a rate not exceeding one fourth of one tenth of one per 

f cent as shall be determined and certified annually by the commission as sufficient to produce five hundred 
thousand dollars in revenue to the commonwealth. In addition to said assessment amount, the assessment 
shall include amounts, to be credited to the General Fund, for indirect costs as determined by the commissioner 
of administration, and for fringe benefit costs, including group life and health insurance, retirement benefits, 
paid vacations and holiday s, and sick leave, as determined by the commissioner of administration; provided, 
that if the department shall fail to expend in any fiscal year the total amount of five hundred thousand dollars 
for the purposes set forth in this section including for fringe benefit and indirect costs, any amount unexpended 
tnsuch fiscal year shall be credited against the assessment to be made in the following year and the assessment 
in the following year shall be reduced by such unexpended amount. Assessments under this section may be 
credited to the normal operating cost of each company. The funds produced by said assessments shall be used

I
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by the department, in addition to other funds appropriated, to assist in defraying general operating expenses 
of the department and may be used to compensate consultants in hearings on rate petitions filed by companies 
subject to assessment under this section.

Inclusion o f Indirect Costs for DPU's General Assessmeni.

SECTION 109. Section 18 of chapter 25 of the General Laws, as amended by sections 4 and 7 of chapter 
141 of the acts of 1992, is hereby further amended by striking out the first paragraph, and inserting in place 
thereof the following:-

In addition to the assessment authorized in section seventeen, the commission is hereby authorized to 
make an assessment against each electric, gas, telephone and telegraph company under the jurisdictional 
control of the department, based upon the intrastate operating revenues of each of said companies derived 
from sales within the commonwealth of electric, gas, telephone and telegraph service, respectively, as shown 
in the annual report of each of said companies to the department. Said assessments shall be made at a rate 
not exceeding one-tenth of one percent of such intrastate operating revenues, as shall be determined and 
certified annually by the commission as sufficient to reimburse the commonwealth for funds appropriated 
by the general court for the operation and general administration of the department and for indirect costs as 
determined by the commissioner of administration, and for fringe benefit costs, including group life and 
health insurance, retirement benefits, paid vacations and holidays and sick leave, as determined by the 
commissioner of administration, exclusive of funds appropriated by the general court for the transportation 
division. Such assessments shall not exceed the funds appropriated by the General Court for the operation 
and general administration of the department and for indirect costs as determined by the commissioner of 
administration, and for fringe benefit costs, including group life and health insurance, retirement benefits, 
paid vacations and holidays and sick leave, as determined by the commissioner of administration, exclusive 
of funds appropriated by the general court for the transportation division and any funds unexpended in any 
fiscal year for the purposes for which such assessments were made other than monies collected for fringe 
benefit and indirect costs shall be credited against the assessment to be made in the following fiscal year and 
the assessment in the following fiscal year shall be reduced by such unexpended amount. Assessments made 
under this section may be credited to the normal operating cost of each company.

Inclusion o f Indirect Costs for the Energy Facility Siting Board Assessmeni.

SECTION 110. Said section 18 of said chapter 25 is hereby further amended by striking out the paragraph 
inserted after line 38 by section 4 of chapter 141 of the acts of 1992, and inserting in place thereof the 
following.-

A schedule of filing fees shall be determined annually by the commissioner of administration under the 
provisions of section three B of chapter seven for the following: (a) petitions for certificates of environmental 
impact and public need; provided, that such filing fee for any municipal corporation empowered to operate 
a municipal lighting plant under the provisions of section thirty-five or thirty-six of chapter one hundred and 
sixty-four shall not exceed a maximum amount; (b) long-range forecasts—a total maximum amount annually 
from the electric companies with the fee for each applicant being determined by its proportion of the total 
kilowatt hour sales to ultimate customers in the commonwealth for the prior year, and a total maximum 
amount annually from the gas companies with the fees for each applicant being determined by its pro rata 
percentage of the firm gas revenues from sales to customers in the commonwealth for the prior year; and (c) 
notices of intention to construct an oil facility - a maximum amount per oil facility to be graduated in 
accordance with the expected capital investment in the facility. With respect to the fees for long-range 
forecasts, as provided in clause (b), the department shall apportion such fees on an estimated basis for the 
pending fiscal year among electric and gas companies, as defined in section sixty-nine G of chapter one 
hundred and sixty-four, and shall assess them on a fair and reasonable basis. In addition to said assessment
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amount, the assessment shall include amounts, credited to the General Fund, for indirect costs as determined 
by the commissioner of administration, and for fringe benefit costs, including group life and health insurance, 
retirement benefits, paid vacations and holidays, and sick leave, as determined by the commissioner of 
administration. Such companies shall pay such assessments to the commonwealth within thirty days of receipt 
of notice thereof. The commission shall subsequently apportion actual fees among all such companies and 
shall make assessment adjustments for the same for any variation between estimated and actual fees on a fair 
and reasonable basis.

Inclusion of Indirect Costs in the State Rating Bureau Insurance Assessment.

SECTION 111. Section 8E of chapter 26 of the General Laws, as most recently amended by section 1 
of chapter 413 of the Acts of 1992, is hereby further amended by striking out the second paragraph and 
inserting in place thereof the following:-

The commissioner shall appoint all employees of the bureau. The bureau may expend for expenses and 
for such legal, investigative, clerical and other assistance and operation of said appropriated therefor; 
provided, that all costs of administration and operation of said board shall be borne by liability insurance 
companies doing business within the commonwealth. The commissioner shall apportion estimated costs 
among all such companies and shall assess them for the same on a fair and reasonable basis. Said estimated 
costs shall be paid to the commissioner within thirty days after the date of the notice from the commissioner 
of such estimated costs. The commissioner shall subsequently apportion actual costs among all such 
companies and shall make assessment adjustments for any variation between estimated and actual costs on 
a fair and reasonable basis. Such estimated and actual costs shall include an amount equal to indirect costs 
as determined by the commissioner of administration and fringe benefit costs as determined by the 
commissioner of administration. Accountants, attorneys and actuary-statisticians employed by the board shall 
have access to all records kept by the registry of motor vehicles and to such records kept by insurance 
companies as may be pertinent to premium charges. The bureau shall consist of at least the following 
employees who shall devote their full time to the duties of their office and shall be exempt from the provisions 
of chapter thirty and thirty-one and shall serve at the pleasure of the commissioner, two certified public 
accountants, two attorneys and six actuary-statisticians. The actuary-statisticians shall be associates of the 
casualty actuarial society or the society of actuaries or shall have obtained a doctoral degree in a related 
discipline.

Inclusion of Indirect Costs into the Assessment for the Raring Bureau's Workers' Compensation Fund.

SECTION 112. Said section 8E of said chapter 26 of the General Laws, is hereby further amended by 
striking out the fifth paragraph and inserting in place thereof the follow'ing:-

The commissioner is authorized to make an assessment against any corporation, unincorporated associa
tion, partnership or individual license as a rating organization pursuant to section fifty-two C of chapter one 
hundred and fifty-two to pay for the rating bureau’s expenses as they relate to workers’ compensation. Such 
assessment shall be deposited into the Rating Bureau’s Workers’ Compensation Trust Fund. All monies 
deposited into the trust fund shall be expended, without appropriation, exclusively by the rating bureau. Such 
assessment shall be made at a rate sufficient to produce five hundred thousand dollars in nineteen hundred 
and ninety-two, and may be increased annually thereafter by a rate not to exceed the most recent annual 
consumer price index calculated by the Bureau of Labor Statistics of the United States Department of Labor 
for the northeast region for all urban consumers In addition to such assessment, the commissioner of 
insurance shall also collect an amount equal to indirect costs as determined by the commissioner for 
administration and for the persons within the rating bureau who perform the duties relating to workers’ 
compensation insurance, an amount equal to the cost of fringe benefits as established by the commissioner 
of administration to be credited to the General Fund. Said amounts shall be expended, without appropriation,
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for indirect costs and for such persons’ fringe benefits. If the commissioner shall fail to expend any money 
collected under this paragraph in any fiscal year other than monies collected for fringe benefit and indirect 
costs, such unexpended amount shall be credited against the assessment to be made in the following year and 
the assessment in the following year shall be reduced accordingly. Funds collected under this section may 
be used to compensate consultants retained by the rating bureau and to defray its reasonable operating 
expenses and administrative overhead costs. The assessment, including the collection for indirect costs and 
fringe benefits, shall be collected by the commissioner of insurance. Any rating organization licensed pursuant 
to section fifty-two C of chapter one hundred and fifty-two shall pay the amount assessed within thirty days 
after the date of the notice of assessment from the commissioner. The rating bureau shall regularly perform 
market conduct examinations as often as the commissioner deems appropriate.

A<5lF Estimate o f Spending and Revenue Due by September 15th.

SECTION 113. Section 5B of chapter 29, as appearing in the 1990 Official Edition, is hereby amended 
by striking in line 2 the words "shall annually on or before August fifteenth" and inserting in place thereof 
the following:- shall on or before both September fifteenth and March fifteenth.

Appropriation Act Structure Change.

SECTION 114. Section 6D of said chapter 29, as most recently amended by section 342 of chapter 133 
of the Acts of 1992, is hereby further amended by striking out the third paragraph and inserting in place 
thereof the following paragraph:

Section two of each appropriation act shall include all direct appropriations, authorizations to retain 
revenue and all appropriations of federal grants. Section two A shall include appropriations for unanticipated 
obligations of the commonwealth regardless of budgetary funding source, and any alteration of purpose for 
said appropriations. Section two B shall include all appropriations from the Intragovemmental Service Fund. 
Section two C shall include all authorizations to continue a prior appropriation, including an amount set forth 
in numeric figures of the prior appropriation continued.

Accounts Payable Period Reduced to Two Months.

SECTION 115. Section 13 of chapter 29 of the General Laws, as amended by sction 19 of chapter 138 
of the acts of 1991, is hereby amended by striking out the first paragraph and by inserting in place thereof 
the following paragraph :-

That portion of an appropriation for ordinary maintenance representing encumbrances outstanding on 
the records of the comptroller’s office at the close of the fiscal year may be applied to the payment thereof 
in the two months immediately succeeding such fiscal year.

Transfer Estimated Annuity Balances to the PRIT Fund.

SECTION 116 Paragraph (a) of subdivision (6) of section 22 of chapter 32 of the General Laws, as 
amended by section 114 of chapter 138 of the acts of 1991, is hereby further amended in clause (iii) by adding 
the following sentence:-

On or before February fifteenth of the each year the state employees’ retirement system and the teachers’ 
retirement system shall transfer to the Pension Reserves Investment Trust Fund an amount equal to an estimate 
of said balance in said systems’ investment income account as established by the commissioner; provided, 
however, that any remaining amounts shall be transferred to the Pension Reserves Investment Trust Fund on 
or before April fifteenth.
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Local Mandate Relief—County and Municipal Retirement Boards.

SECTION 117. Subdivision (2) of section 23 of said chapter 32 is hereby amended by inserting at the 
end thereof the following paragraph:-

(h) No board shall do business with an investment advisor, consultant, broker or other service provider 
unless such person files with the board a statement under the penalties of perjury setting forth the names and 
addresses of all persons having a financial interest therein, not including, however, any person whose only 
financial interest therein consists of the holding of one per cent or less of the capital stock of a corporation 
contracting to provide such services. An investment advisor, consultant, broker or other service provider 
when making recommendation or taking an action, shall disclose to the county, city, or town retirement board 
in writing a conflict of interest an investment advisor, consultant, broker or other service provider may have 
and which could reasonably be expected to impair said person’s ability to render unbiased and objective 
advice.

Municipal Health Coverage—Local Mandate Relief

Section 118. The first paragraph of section 3 of chapter 32B of the General Laws, as appearing in the 
1990 Official Edition, is hereby amended by striking out the sixth and seventh sentences and inserting in 
place thereof the following two sentences:

Prior to the purchase of said insurance, and execution of all such agreements or contracts within the limits 
established by said sections, the appropriate public authority shall consult with an advisory committee for 
the purpose of securing the written recommendations of a majority of the membership of said committee. 
Said committee shall consist of eight members as follows: seven persons to be duly elected or appointed to 
membership on such committee by organizations of the employees affected, and one person who shall be a 
retiree of a governmental unit who shall be duly appointed to membership on said committee by the 
appropriate public authority.

Local Mandate Relief—Double Health Care Coverage.

SECTION 119. The first paragraph of section 4 of chapter 32B of the General Laws as most recently 
amended by sections 363 through 365 of the chapter 133 of the acts of 1992, is hereby further amended by 
striking the third sentence and inserting in place thereof the following sentence:-

Any such collective bargaining agreement shall provide for benefits, monetary or otherwise, in lieu of 
such coverage.

Municipal Health Coverage—Local Mandate Relief

Section 120. Section 15 of chapter 32B of the General Laws, as appearing in the 1990 Official Edition, 
is hereby amended by adding after the word "chapter" in line 7 the following:

, or unless such payments are made to a jointly managed health and welfare trust.

Municipal Health Coverage—Local Mandate Relief

Section 121. Chapter 32B of the General Laws, as so appearing, is hereby amended by adding the 
following section:
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Section 19. (a) The appropriate public authority of any governmental unit which has undertaken by 
acceptance of other sections of this chapter to provide health coverage to employees, retirees, surviving 
spouses or dependents may by acceptance of this section elect to provide health coverage with one or more 
health carriers pursuant to the collective bargaining provisions of subsection (b) and to transfer coverage for 
some or all such employees, retirees, surviving spouses or dependents to the group insurance commission 
pursuant to subsections (c) or (d).

For purposes of this section, employees, retirees, surviving spouses or dependents for whom the 
governmental unit agrees to provide health coverage shall be collectively referred to as subscribers.

For purposes of this section, a health carrier shall include an insurance company organized pursuant to 
chapter one hundred seventy-five, a hospital service corporation organized pursuant to chapter one hundred 
seventy-six A, a medical service corporation organized pursuant to one hundred seventy-six B, a health 
maintenance organization organized pursuant to one hundred seventy-six G, a preferred provider organization 
organized pursuant to chapter one hundred and seventy six I and may include a third party administrator 
selected by a partially or fully self-insured governmental unit.

For purposes of this section, a public employee committee shall be a committee organized for the purpose 
of jointly bargaining health coverage with the appropriate public authority of the governmental unit. Said 
committee shall consist of a representative from each collective bargaining unit in the governmental unit and 
a representative of retired employees of the governmental unit. The retiree representative shall be a designee 
of the retired state county and municipal employees association, incorporated. Each representative of the 
public employee committee shall have one vote. Any agreement with the appropriate public authority shall 
be approved by seventy percent of votes cast by the representatives on the public employee committee.

This section shall take effect in a county, except in Worcester county, city, town or district upon its 
acceptance in the following manner in a county except in Worcester county, by a majority vote of the county 
commissioners; in a city having a Plan D or Plan E charter, by a majority vote of the city council and the not 
unreasonably withheld approval of the city manager, in any other city, by a majority vote of the city council 
and the not unreasonably withheld approval of the mayor; in a town, by vote of the board of selectmen; in a 
regional school district, by vote of the regional district school committee; and in all other districts by vote of 
the register voters of the district at a district meeting. Notwithstanding the provisions of subsection (c) of 
section four B of chapter four of the General Laws, the acceptance of this section may be revoked in the same 
manner it was accepted in accordance with all other subsections of said section four B of chapter four.

The appropriate public authority and the members of the public employer committee of a governmental 
unit that accepts this section shall negotiate in good faith with respect to the provision of health coverage 
offered to subscribers but such obligation shall not compel either party to agree to a proposal or to make a 
concession.

A governmental unit electing to provide health coverage to subscribers under this section shall be deemed 
in full compliance with any other provision of this chapter regulating the procurement of health insurance. 
Compliance with the provisions of this section shall permit the governmental unit to offer health coverage 
through an exclusive type of health plan or to offer health coverage through an exclusive carrier, provided 
that nothing in this section shall be construed so as to relieve any governmental unit from providing health 
coverage to any employee, retiree, surviving spouse or dependent to whom it has an obligation to provide 
coverage under any other provision of this chapter.

Notwithstanding the limitations of section fifteen, nothing in this section shall preclude the appropriate 
governmental authority from agreeing to establish a jointly managed health and welfare trust for the purpose 
of providing all or pan of the health coverage offered to subscribers pursuant to this section..
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(b.) A contract or contracts with one or more health carriers shall be in conformity with an agreement 
reached by the appropriate public authority of a governmental unit and a public employee committee. Said 
contract or contracts may be renewed in conformity with any successor agreement reached by the appropriate 
public authority and a public employee committee. Said agreements may provide for the offering of health 
coverage through an exclusive type of health plan or an exclusive heaJth carrier.

An agreement so approved under this section shall be binding on all active and retired employees for 
whom heaJth coverage is being purchased, shall supersede any conflicting provision of all collective 
bargaining agreements between the governmental unit and all collective bargaining units and shall itself not 
be subject to supersedence in any statutory impasse proceeding under chapter one hundred and fifty E of the 
General Laws.

A governmental unit which elects to provide health coverage under this section pursuant to an agreement 
approved by a public employee committee may provide such coverage as a single governmental unit or, 
pursuant to section twelve, through a trust or joint purchase agreement with one or more governmental units, 
or by establishing a jointly managed health and welfare trust to provide health coverage under this section 
either as a single governmental unit or with one or more governmental units.

Nothing in this section shall be deemed to require, preclude or permit any change in any aspect of health 
coverage for active employees authorized by this section except where an agreement to provide for such 
change is reached by the appropriate public authority and a public employee committee in an agreement 
entered into or modified subsequent to the effective date of this section. In the absence of an agreement 
approved under this section, the appropriate public authority and the public employee committee employee 
organization representing all bargaining units hereunder retain all their rights and obligations under said 
chapter one hundred and fifty E.

(c) The agreement reached between an appropriate public authority and the public employee committee 
shall provide coverage for those subscribers who, by reason of residence or domicile, cannot be appropriately 
served within the service area of the health carrier or carriers included in said agreement Any or all health 
carriers included in said agreement may be required to provide such coverage. In the event that said health 
carrier or carriers cannot procure coverage for such subscribers, said health carrier or carriers shall forward 
the names of such subscribers to the appropriate public authority. The appropriate public authority may 
contract with a health carrier not included in said agreement for the direct coverage of such subscribers. In 
the event the appropriate public authority is otherwise unable to procure such coverage for said subscribers, 
the appropriate public authority shall transfer said subscribers to the group insurance commission pursuant 
to the provisions of subsection (d).

Coverage for active employees under this subsection shall be pursuant to and in conformity with the 
agreement required by this section and shall conform to all requirements of this section. Notwithstanding any 
other law to the contrary, coverage that may be provided by said health carrier for subscribers who by reason 
of residence or domicile cannot be appropriately served within the service area of said health carrier, may be 
based upon contractual arrangements with health care providers or other carriers, provided that such 
contractual arrangements are consistent with the contract between the health carrier and the appropriate public 
authority; and provided further, that such arrangements shall provide coverage for retirees which is substan
tially equivalent to the coverage provided to retirees within the health carriers service area. The commissioner 
of insurance shall determine whether such coverage is substantially equivalent

(d) Where an agreement reached by an appropriate public authority and a public employee committee 
so provides, the appropriate public authority shall, for a period of time specified by regulation of the group 
insurance commission transfer to said commission all subscribers for whom it provides health coverage. 
Notwithstanding the provisions of the fifth paragraph of subsection a of this section, the regulations of said
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commission shall permit the governmental unit, upon agreement reached by the appropriate public authority 
and the public employee committee pursuant to this section, to withdraw from such transfer to said 
commission after a period of not less than four years following such transfer.

(e) Said commission shall negotiate and purchase health coverage for subscribers transferred pursuant 
to subsection (c) and subsection (d) and shall promulgate regulations for coverage of such subscribers so 
transferred. The schedule of benefits available to such transferred subscribers shall be determined by said 
commission in accordance with chapter thirty-two A. All such subscribers shall be offered the same choice 
as to health carriers as is made available to state employees, retirees, surviving spouses or dependents as the 
case may be. The governmental unit’s contribution to the cost of health coverage for such subscribers shall 
be as determined under this section, and shall not be subject to the provisions on contributions in said chapter 
thirty-two A. For the purposes of determining the cost to subscribers transferred pursuant to subsection (c), 
the dollar amount payable by said subscribers shall be the same as the dollar amount paid by subscribers for 
the plan offered by the governmental unit, distinguished only by the type of plan, individual, family or optional 
medicare extension plan, the subscriber enrolls in. If there is more than one plan offered by said governmental 
unit, the dollar amount shall be the average of the dollar amounts payable by subscribers covered by all plans 
offered by the said governmental unit For the purposes of determining the cost to subscribers transferred 
pursuant to subsection (d), any agreement providing for such transfer shall establish the dollar amount payable 
by said subscribers. Said governmental unit shall pay the remainder of the cost of coverage for subscribers 
transferred to said commission pursuant to subsection (d) or (e).

Said commission shall require the governmental unit to collect and forward to the said commission the 
full premium or cost of coverage, including the subscriber’s contribution, if any. Said commission may charge 
the governmental unit an administrative fee to be determined by said commission which shall be paid by the 
governmental unit and shall not be considered as part of the cost of coverage for purposes of determining the 
contributions of the governmental unit and its employees to the cost of health coverage.

The governmental unit’s contribution to the premium or cost of health coverage provided under this 
section shall be established for active employees and retirees pursuant to section seven and section nine A; 
provided, that a governmental unit which has accepted this section may establish a contribution to said 
premium or cost of health coverage in excess of fifty percent but not more than ninety-nine percent by 
agreement with the public employee committee.

Assessment on "For Profit" Businesses on Public Authority Property

SECTION 122. Section 2B of chapter 59 of the General Laws, as appearing in the 1990 Official Edition, 
is hereby amended by striking the third paragraph of said section and inserting in place thereof the following 
new paragraph:

This section shall not apply to the property of the United States, or any instrumentality thereof, for which 
payments are made in lieu of taxes in amounts equivalent to taxes which might otherwise be lawfully assessed, 
in behalf of the United States or any instrumentality thereof; or to the property of the United States, or any 
instrumentality thereof, which is used by a manufacturing corporation so classified under chapter fifty-eight.

Index Local Levy Limit to Inflation.

SECTION 123. Section 21C of chapter 59, as most recently amended by section 243 of chapter 138 of 
the acts of 1991, is hereby further amended by adding, in paragraph (a) after the introductory clause in lines 
1 and 2, the following definition: "Allowable tax growth factor", the maximum allowable percentage of 
growth in total taxes assessed in excess of the preceding fiscal year’s levy limit, equivalent to the average of 
the three preceding calendar years’ annual index of the Implicit Price Deflator for Consumer Expenditures,
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as determined by the Bureau of Economic Analysis of the United States Department of Commerce, provided 
that the total tax assessment in any fiscal year shall not exceed one hundred and five per cent of the preceding 
fiscal year’s levy limit. In calculating the allowable local tax growth factor for any fiscal year, the same index 
for a calendar year that was used in prior calculations shall be used in subsequent calculations involving that 
calendar year, notwithstanding periodic adjustments made in the index by the Bureau of Economic Analysis 
for that calendar year.

Index Local Levy Limit to Inflation.

SECTION 124. Paragraph (0 of said section 21C of said chapter 59, as most recently amended by section 
twenty of chapter six of the acts of nineteen hundred and ninety-one, is hereby further amended by adding, 
after the words "paragraph (g);" the following: provided, that a city or town which adopts an allowable tax 
growth factor system pursuant to paragraph (n) may increase its total tax assessment for any fiscal year to 
the extent permitted by this section;.

Local Le\y Limit.

SECTION 125. Said section 21C of said chapter 59, as so amended, is hereby further amended by striking 
out the first sentence in paragraph (h) and inserting in place thereof the following:

(h) In a city or town, if a majority of the local appropriating authority or the people by local initiative 
procedure shall so require, there shall be placed on the ballot at the next regularly scheduled election a question 
to the voters as to whether said city or town should be required to assess taxes by a specified amount below 
that amount allowed pursuant to this section. In any city or town without an initiative procedure, such question 

i. shall be placed on the ballot upon collection of signatures equal in number to three per cent of those registered 
to vote in said city or town. The signatures for the referendum shall be filed with the clerk at least thirty-five 
days prior to the election in which the question is to appear, and filed for certification by the registrar of voters 
fourteen days before filing with the clerk.

Index Local Levy Limit to Inflation.

SECTION 126. Said section 21C of said chapter 59, as so amended, is hereby further amended by adding, 
after paragraph (m), the following new paragraph:

(n) The local appropriating authority of any city or town may, by a majority vote, seek voter approval at 
a regular election to adopt an allowable tax growth factor system.

Any question to be submitted to voters shall be worded as follows:

"Shall the (cityAown) o f_____________ be allowed to adopt an 'allowable tax growth factor system’
in the computation of real estate and personal property taxes to be assessed for the fiscal years beginning July 

i  first, (year) and thereafter which allows tax growth to be adjusted for an inflation factor in place of the 
limitations imposed by "Proposition 2 1/2", so-called, which limits increases to 2 1/2% annually?".

YES____________ NO__________________

Said question shall be deemed approved if a majority of the persons voting thereon shall vote "yes".

Any time after adoption of the allowable tax growth factor system, the voters of any city or town having 
so adopted may, upon collection of signatures equal in number to three pier cent of those registered to vote 
in such city or town, cause the question of the repeal of the allowable tax growth factor system for the next

I

875



fiscal year to be placed upon the ballot of the next regular election. The signatures for the referendum must 
be filed with the city or town clerk at least thirty-five days before the election in which the question is to 
appear, and filed for certification by the registrar of voters fourteen days before filing with the clerk.

Any question submitted to the voters shall be worded as follows:

"Shall the (cityAown) o f _____________return to the method of assessing real estate and personal
property taxes contained in ’proposition two and one-half so-called, which limits tax growth to 2 % annually, 
for the fiscal years beginning July first, (year), and thereafter?".

YES_____________ NO__________________

Said question shall be deemed approved if a majority of the persons voting thereon shall vote "yes".

Municipal Overlay Accounts.

SECTION 127. Said chapter 59, as appearing in the 1990 Official Edition, is hereby amended by striking 
out section twenty-five and inserting in place thereof the following section:

Section 25. The assessors of each city, town and tax levying district shall annually raise by taxation such 
reasonable amount of overlay as the commissioner may approve although the total taxes assessed as provided 
in section twenty-one C of this chapter may by such overlay be exceeded; provided, that only an amount not 
in excess of the average overlay for the three previous fiscal years shall be excluded from the provisions of 
section twenty-one C. The overlay account may be used only for avoiding fractional divisions of the amount 
to be assessed and to fund abatements granted on account of taxes assessed for the fiscal year in whose 
assessment the overlay is raised. The amount of such overlay approved by the commissioner shall not be 
included in calculating the "total taxes assessed" in paragraph (a), or the maximum levy limit in paragraph
(f), of section twenty-one C. Any balance in the overlay account in excess of the amount of the warrant 
remaining to be collected or abated, as certified by the board of assessors, shall be transferred by the board 
of assessors upon its own initiative or within ten days of a written request by the chief executive officer, with 
written notice to the chief executive officer, to a reserve fund to be appropriated for any lawful purpose. Any 
balance in said reserve fund at the end of the fiscal year shall be closed out to surplus revenue.

Automobile Excise Tax

SECTION 128. Section 1 of chapter 60A, as most recently amended by chapter 336 of the acts of 1991, 
is hereby amended by striking in the first sentence the word "twenty-five" and inserting in place thereof the
following word:- sixty-six.

Taxation of Incomes

SECTION 129. Section three (B), (a) (9) of chapter sixty-two of the General Laws, as appearing in the 
1990 Official Edition, is hereby repealed in its entirety.

Local Mandate Relief— Unemployment Compensation for Teachers.

SECTION 130. The first paragraph of section 41 of chapter 71 of the General Laws, as appearing in the 
1990 Official Edition, is hereby amended by striking the second sentence and inserting in its place the 
following sentence:-
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A teacher not serving at discretion shall be notified in writing on or before the last work day of the fiscal 
year whenever such person is not to be employed for the following school year.

University o f Massachusetts Medical School

SECTION 131. Chapter 75 of the General Laws, as appearing in the 1990 Official Edition, is hereby 
amended by adding after section 36B the following section:

^ Section 36C. AJ1 applicants for admission to the University of Massachusetts medical school shall be 
residents of the commonwealth for the four years prior to the date of said applicants anticipated enrollment 
in said medical school. Said condition of enrollment shall be in addition to any conditions or requirements 
for enrollment in said medical school.

Talking Book Library Transfer.

SECTION 132. Section 19 of Chapter 78 of the General Laws, as appearing in the 1990 Official Edition, 
is hereby amended by inserting at the end of line 14 the following sentence: The board shall cooperate with 
the Library of Congress or its successors relative to the administration of the program of talking books and 
may expend such state, federal or other funds as are available for this purpose.

Head Injury Trust Fund.

SECTION 133. The second paragraph of subparagraph (1) of paragraph (2) of subdivision (1) of section 
24 of chapter 90 of the General Laws, as most recently amended by section 447 of chapter 133 of the acts of 
1992, is hereby further amended by striking out in line 7 the words "286 of c. 138 of the acts of 1991" and 
inserting in place thereof the following words:

71 of c. 133 of the acts of 1992.

Forfeiture Funds Expenditure Reports.

SECTION 134. The third paragraph of subsection (d) of section 47 of chapter 94C of the General Laws, 
as appearing in the 1990 Official Edition, is hereby amended by striking out the last sentence contained in 
lines 148 through 153 and inserting in place thereof the following:

*

Within ninety days of the close of fiscal year nineteen hundred and ninety-three and on each January 
fifteenth thereafter, each district attorney and the attorney general shall file a detailed report with the house 
and senate committees on ways and means on the deposit and expenditure of all monies in the trust fund 
including, but not limited to, the use of such monies for the purposes of protracted investigations, provision 
of technical equipment, drug rehabilitation, drug education, and other anti-drug or neighborhood crime watch 
programs. Reports filed with said committees annually on January fifteenth shall detail said deposit and 
expenditure of all monies for the preceding fiscal year and the current fiscal year through December 
thirty-first.

Informing Patients of the Disadvantages and Risks Associated with Breast Implantations.

SECTION 135. Section 70E of Chapter 111 of the General Laws, as appearing in the 1990 Official 
Edition, is hereby amended by inserting after paragraph 7 the following paragraphs.

Except in cases of emergency surgery, at least ten days before a physician operates on a patient to insert 
a breast implant, the physician shall inform the patient of the disadvantages and risks associated with breast
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implantation. The information shall include, but not be limited to, the standardized written summary provided 
by the department. The patient shall sign a statement provided by the department acknowledging the receipt 
of said standardized written summary.

The department of public health shall:

(1) develop a standardized written summary, as set forth in this section in layman’s language that discloses 
side effects, warnings, and cautions for a breast implantation operation within three months of the date of 
enactment of this act;

(2) update as necessary the standardized written summary;

(3) distribute the standardized written summary to each hospital, clinic, and physician’s office and any 
other facility that performs breast implants; and

(4) provide the physician inserting the breast implant with a statement to be signed by the patient 
acknowledging receipt of the standardized written summary.

Department of Public Welfare Emergency Aid Consideration.

SECTION 136 . Section 1 of Chapter 117A of the General Laws, as inserted by section 4 of chapter 255 
of the acts of 1991, is hereby amended in the second sentence in line 6 by striking out the word "may" and 
inserting in place thereof the word - shall.

Title IV-E Federal Reimbursement—DYS.

SECTION 137. The first paragraph of section 55 of chapter 119 of the General Laws, as appearing in 
the 1990 Official Edition, is hereby amended by inserting after the word "child" in line 9, the second time it 
appears, the following words:- and why it is not in such child’s best interest that he be removed from his 
home and whether reasonable efforts were made to prevent or eliminate the need for removal from his home.

Title IV-E Federal Reimbursement—DYS.

SECTION 138. Section 58 of said chapter 119 is hereby amended by adding the following paragraph-

Whenever a court of competent jurisdiction adjudicates a child as delinquent and commits the child to 
the department of youth services, the court, in order to comply with the requirement contained in Public Law 
96-272 and any amendments thereto, shall receive evidence in order to determine whether continuation of 
the child in his home is contrary to his best interest, and whether reasonable efforts were made prior to the 
commitment of the child to the department, to prevent or eliminate the need for removal from his home; or 
w'hether an emergency situation existed making such efforts impossible. No such determination shall be made 
unless the parent or guardian of the delinquent shall have been summoned before the court and, if present, 
given an opportunity to be heard The court, in its discretion, may make its determinations concerning said 
best interest and reasonable efforts in written form, but in the absence of a written determination to the 
contrary, it shall be presumed that the court did find that continuation of the child in his home was contrary 
to his best interest and that reasonable efforts to prevent or eliminate the need for removal of the child from 
his home did occur.
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Title IV-E Federal Reimbursement—DYS.

SECTION. 139. Section 83 of said chapter 119 is hereby amended by adding the following paragraph -



Whenever a court of competent jurisdiction adjudicates a child as delinquent and commits the child to 
the department of youth services, the court shall, in order to comply with the requirement contained in Public 
Law 96-272, and any amendments thereto, shall receive evidence in order to determine whether continuation 
of the child in his home is contrary to his best interest, and whether reasonable efforts were made prior to the 
commitment of the child to the department, to prevent or eliminate the need for removal from his home; or 
whether an emergency situation existed making such efforts impossible. No such determination shall be made 
unless the parent or guardian of the delinquent shall have been summoned before the court and, if present, 
given an opportunity to be heard. The court, in its discretion, may make its determinations concerning said 
best interest and reasonable efforts in written form, but in the absence of a written determination to the 
contrary, it shall be presumed that the court did find that continuation of the child in his home was contrary 
to his best interest and that reasonable efforts to prevent or eliminate the need for removal of the child from 
his home did occur.

Title IV-E Federal Reimbursement—DYS.

SECTION 140. Section 84 of said chapter 119 is hereby amended by inserting after the word "welfare", 
in line 26, the words "and best interest", and by inserting after the word "training", in line 27, the following 
words:, and said court also finds that reasonable efforts were made to prevent or eliminate the need for the 
defendant’s removal from his (or her) home or that an emergency situation made such efforts impossible.

Title IV-E Federal Reimbursement—DYS.

SECTION 141. Section 5 of chapter 120 of the General Laws, as appearing in the 1990 Official Edition, 
is hereby amended by striking out in lines 8 and 9, and in line 15, the words "one year" and inserting in place 
thereof, in each instance, the words: eighteen months.

Title IV-E Federal Reimbursement—DYS.

SECTION 142. Said section 5 of said chapter 120, as so appearing, is hereby further amended by adding 
the following paragraph:

(e) In order to comply with the requirements contained in Public Law 96-272, and any amendments 
thereto, that a dispositional review hearing be held by a court of competent jurisdiction or by an administrative 
body approved by the court, the chief administrative justice of the tnaJ courts of the commonwealth is hereby 
authorized to approve of an administrative body that the department of youth services shall establish in order 
to hold periodic dispositional review hearings regarding all persons within its control.

Treatment Center Transfer from Department of Mental Health to Department of Correction.

SECTION 143. Chapter 123A of the General Laws, as appearing in the 1990 Official Edition, is hereby 
amended by deleting section 1 in its entirety and inserting in place thereof the following section:-

Section 1. The following words and phrases when used in this chapter shall, except as otherwise provided, 
have the following meanings:

"Community Access Board", a board consisting of five members appointed by the Commissioner of 
Correction, whose function is to consider a person’s placement within a community access program.

"Community Access Program", a program established pursuant to section 6A that provides for a person’s 
reintegration into the community.

879



"Qualified examiner", a physician who is licensed pursuant to section two of chapter one hundred and 
twelve who is either certified in psychiatry by the American Board of Psychiatry and Neurology or eligible 
to be so certified, or a psychologist who is licensed pursuant to sections one hundred and eighteen to one 
hundred and twenty-nine of chapter one hundred and twelve; provided that the examiner has had two years 
of experience with diagnosis or treatment of sexually aggressive offenders and is designated by the 
commissioner of correction. A "qualified examiner" need not be an employee of the department of correction 
or of any facility or institution of the department

"Sexual offense", includes any of the following crimes: indecent assault and battery on a child under 
fourteen under the provisions of section thirteen B of chapter two hundred and sixty-five; indecent assault 
and battery on a person who has obtained the age of fourteen under the provisions of section thirteen H of 
chapter two hundred and sixty-five; rape under the provisions of section twenty-two of chapter two hundred 
and sixty-five; rape of a child under sixteen with force under the provisions of section twenty-two A of chapter 
two hundred and sixty-five; rape and abuse of a child under sixteen under the provisions of section 
twenty-three of chapter two hundred and sixty-five; assault with intent to commit rape under the provisions 
of section twenty-four of chapter two hundred sixty -five; unnatural and lascivious acts with a child under the 
age of sixteen under the provisions of section thirty-five A of chapter two hundred and seventy-two; and any 
attempt to commit any of the above listed crimes under the provisions of section six of chapter two hundred 
and seventy-four.

"Sexually dangerous person", any person previously adjudicated as such by a court of the Commonwealth 
and whose misconduct in sexij.il matters indicates a general lack of power to control his sexual impulses, as 
evidenced by repetitive or compulsive sexual misconduct by either violence against any victim, or aggression 
against any victim under the age of sixteen years, and who, as a result, is likely to attack or otherwise inflict 
injury on such victims because of his uncontrolled or uncontrollable desires.

Treatment Center Transfer from Department of Mental Health to Department o f Corrections.

SECTION 144. Said chapter 123A of the General Laws, as so appearing, is hereby further amended by 
deleting section 2 in its entirety and inserting in place thereof the following section:-

Section 2. The commissioner of correction shall maintain, subject to the jurisdiction of the department 
of correction shall maintain, subject to the jurisdiction of the department of correction, a treatment program 
or branch hereof at a correctional institution for the care, custody, treatment and rehabilitation of persons 
adjudicated as being sexually dangerous. Said facility shall be known as the "Nemansket Correctional 
Center". The commissioner of correction shall appoint a chief administrative officer who shall have 
responsibility for providing personnel with respect to the treatment and rehabilitation of the sexually 
dangerous persons, consistent with public safety. The commissioner of correction shall have the authority to 
promulgate regulations consistent with the provisions of this chapter.

Treatment Center Transfer from Department of Mental Health to Department o f Corrections.

SECTION 145 Said chapter 123A of the General Laws, as so appearing, is hereby further amended by 
inserting after section 2 the following new section:-

Section 2A. an individual committed as sexually dangerous and who has also been sentenced for a 
criminal offense and said sentence has not expired may be transferred from the treatment center to another 
correctional institution designated by the commissioner of correction. In determining whether a transfer to a 
correctional institution is appropriate the commissioner of correction may consider the following factors:

(1) the person’s unamenability to treatment;



(2) the person’s unwillingness or failure to follow treatment recommendations;

(3) the person’s lack of progress in treatment at the center or branch thereof;

(4) the danger posed by the person to other residents or staff at the treatment center or branch thereof;

(5) the degree of security necessary to protect the public.

The department of correction shall promulgate regulations establishing a transfer board and procedures 
governing transfer, including notification of hearing, oppportunity to be heard, written decision, notification 
of decision, opportunity for appeal, and periodic review of placement

The commissioner of correction shall make available to the remanded individuals a program of voluntary' 
treatment services. Upon completion of said person’s criminal sentence, he shall be returned to the treatment 
center and considered for participation in the community access program. Existing civil commitments to the 
treatment center shall not be vacated by the transfer to a correctional institution.

Treatment Center Transfer from Department o f Mental Health to Department o f Corrections.

SECTION 146. Said chapter 123A of the General Laws, as so appearing, is hereby further amended by 
deleting section 6A in its entirety and inserting in place thereof the following section:-

Section 6A. Any person committed as a sexually dangerous person to the treatment center or a branch 
thereof under the provisions of this chapter shall be held in the most appropriate level of security required to 
ensure protection of the public, correctional staff, himself and others.

Upon the expiration of any such person’s criminal sentence, he shall be entitled to apply for participation 
in a community access program once in every twelve months. Said program shall be administered pursuant 
to the rules and regulations promulgated by the department of correction. As pan of its program of community 
access the department of correction shall establish a board known as the "community access board" which 
board shall consist of five members appointed by the commissioner of correction, consistent with the rules 
and regulations of the department. Membership shall include three department of correction employees and 
two persons who are not department of correction employees, but who may be independent contractors or 
consultants. The non-employee members shall consist of psychiatrists or psychologists licensed by the 
Commonwealth. The board shall evaluate residents for participation in the community access program and 
establish conditions to ensure the safety of the general community. The board shall have access to all records 
of the person being evaluated and shall give a report of its findings including dissenting views, to the chief 
administrative officer of the center. Such report shall be submitted to the court in any hearing under section 
nine.

Any person participating in a community access program under this section shall continue to reside within 
the secure confines of MCI-B ridge water and be under daily evaluation by treatment center personnel to 
determine if he presents a danger to the community. Upon approval of a person for participation in a 
community access program, notice shall be given to the commissioner of public safety, to the attorney general, 
to the district attorney in the district from which the person’s criminal commitment originated, to the police 
department of the city or town from which the commitment originated, the police department of the town of 
Bridgewater, the police department where such person’s participation in the community access program will 
occur, the employer of persons participating in the access program, and any victim of the sexual offense from 
which the commitment originated. If such victim is deceased at the time of such program participation, notice 
of the person’s participation in a community access program shall be given to the parent, spouse or other 
member of the immediate family of such deceased victim.



Treatment Center Transfer from Department of Menial Health to Department of Corrections.

SECTION 147. Said chapter 123A of the General Laws, as so appearing, is hereby further amended by 
deleting sections 8, 10 and 11 in their entirety.

Treatment Center Transfer from Department of Menial Health to Department of Corrections.

SECTION 148. Said chapter 123A of the General Laws, as so appearing, is hereby further amended by 
deleting section 9 in its entirety and inserting in place thereof the following section:-

Section 9. Any person committed to the treatment center shall be entitled to file a petition for examination 
and discharge once every twelve months. Such petition may be filed by either the committed person, his 
parents, spouse, issue, next of kin or any friend. A copy of any petition filed under this subsection shall be 
sent within fourteen days after the filing thereof to the department of the attorney general and to the district 
attorney for the district where the original proceedings were commenced. Said petition shall be filed in the 
district of the superior court department in which said person was committed. The petitioner shall have a 
right to a speedy hearing on a date set by the administrative justice of the superior court department. Upon 
the motion of the person or upon its own motion, the court shall appoint counsel for the person. The hearing 
may be held in any court or any place designated for such purpose by the administrative justice of the superior 
court department. In any hearing held pursuant to the provisiejns of this section, either the peutioner or the 
Commonwealth may demand that the issue be tried by a jury. If a jury trial is demanded, the matter shall 
proceed according to the practice of trial in civil cases in the superior court.

The court shall issue whatever process is necessary to assure the presence in court of the committed 
person. The court shall order the petitioner to be examined by two qualified examiners, who shall conduct 
examinations, including personal interviews, of the person on whose behalf such petition is filed and file with 
the court written reports of their examinations and diagnoses, and their recommendations for the disposition 
of such person. If such person refuses, without good cause, to be personally interviewed by a qualified 
examiner appointed pursuant to this section, such person shall be deemed to have waived his right to a hearing 
on the petition and the petition shall be dismissed upon motion filed by the commonwealth. The qualified 
examiners shall have access to all records of the person being examined. Evidence of the person’s juvenile 
and adult court and probation records, psychiatric and psychological records, the department of correction's 
updated annual progress report of the petition, including all relevant materials prepared in connection with 
the section 6A process, and any other evidence that tends to indicate that he is a sexually dangerous person 
shall be admissible in a hearing under this section. The chief administrative officer of the treatment center or 
his designee may testify at the hearing regarding the annual report and his recommendations for the disposition 
of the peution. Unless the tner of fact finds that such person remains a sexually dangerous person, it shall 
order such person to be discharged from the treatment center. Upon such discharge, notice shall be given to 
the chief administrative officer, to the commissioners of correction and public safety, to the attorney general, 
to the district attorney in the district from which the commitment originated, to the police department of the 
city or town from which the commitment originated, the police department of the town of Bridgewater, the 
police department where such person is anticipated to take up residency, any employer of the resident, the 
criminal history systems board, and any victim of the sexual offense from which the commitment originated; 
provided, that said victim has requested notification pursuant to section three of chapter two hundred and 
fifty-eight B If such victim is deceased at the time of such discharge, notice of such discharge shall be given 
to the parent, spouse or other member of the immediate family of such deceased victim.
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DMR Sliding Scale Fees

SECTION 149. Section 16 of chapter 123B of the General Laws, as so appearing, is hereby amended 
by inserting after the word "person", in line 8, the second time it appears, the words: , including the parent 
of an adult with a disability or disabilities.

DMR Sliding Scale Fees

SECTION 150. Said section 16 of said chapter 123B, as so appearing, is hereby further amended by 
inserting after the word "circumstances" in line 12, the words: and provided further, that all charges recovered 
from the parent of an adult with a disability or disabilities, shall be pursuant to section one hundred and 
forty-two of chapter one hundred and fifty of the acts of nineteen hundred and ninety.

On-Premise Consumption in Taverns, Bars, Restaurants and Clubs

SECTION 151. The fourth paragraph of section 12 of chapter 138 of the General Laws, as most recently 
amended by section 193 of chapter 138 of the Acts of 1991, is hereby amended by inserting at the end of the 
second sentence the following:

Any license granted under this section renewed annually by the local licensing authority that is subject 
to the approval of the alcohol beverage control commission shall have a fee of one hundred dollars payable 
by the applicant to said commission upon application for renewal. The local licensing authority shall forward 
such application for renewal and fee to the commission upon seeking approval of the alcohol beverage control
commission.

Off Premise Sales—Package Stores

SECTION 152. The second paragraph of section 15 of said chapter 138, as most recently amended by 
section 195 of chapter 138 of the acts of 1991, is hereby amended by inserting at the end of the second sentence
the following:

Any license granted under this section renewed annually by the local licensing authority that is subject 
to the approval of the alcohol beverage control commission shall have a fee of fifty dollars payable by the 
applicant to said commission upon application for renewal and fee to the commission upon seeking approval 
of the alcohol beverage control commission.

Labeling Application

SECTION 153. Chapter 138, as so appearing, is hereby amended by inserting after section 19C the 
following section:

Section 19D. Manufacturers of alchoholic beverages, whether organized under the laws of this com
monwealth or organized under the laws of any other state of the United States and admitted to do business 
in this commonwealth, who are required to file a labeling application with the bureau of alcohol, tobacco and 
firearms to remain in compliance with federal laws shall file same with the alcohol beverage control 
commission with a filing fee of one hundred dollars accompanying said application.

t
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Counseling Services and Medical Leave for Crew Members of a Railroad Corporation or Railway Com
pany.

SECTION 154. Chapter 159 of the General Laws is hereby amended by inserting after section 28 the 
following section:—

Section 28A. (1) (a) Every railroad corporation and railway company shall provide or make available 
to every member of an operative crew involved in an accident on its railway or right of way which results in 
loss of life or serious bodily injury, counseling services or other critical incident stress debriefing services 
within 48 hours, provided, that the engineer, or other operating crew member involved in said accident shall 
be relieved from duty with compensation and applicable benefits at the site of said accident for a minimum 
of three days; provided, further, that said leave may be without compensation and benefit if the railroad 
corporation makes the affirmative showing that the accident was due to negligence of an engineer or other 
operating crew member; provided, however, that any person who is otherwise eligible for these benefits and 
who has been found to have not acted negligently shall not be precluded from participation due the negligence 
of a fellow crew member.

(b) Any engineer returning to duty following such leave shall, if he so requests, be assigned an assistant 
engineer or other qualified person who shall accompany him for such time as may be necessary to guarantee 
the public safety, or until an appropriate medical practitioner has determined that said engineer does not suffer 
from post-traumatic stress disorder.

(c) The department shall promulgate rules and regulations necessary for the implementation and 
enforcement of the provisions of this section.

MBTA Assessments

SECTION 155. Chapter 161A of the General Laws, as appearing in the 1990 Official Edition, as most 
recently amended is hereby further amended by striking the phrase "sixty-four cities and towns" wherever it 
appears in said chapter and inserting in place thereof, in each instance, the following phrase:

eighty-two cities and towns.

MBTA Assessments

SECTION 156. Section 1 of chapter 161A of the General Laws, as appearing in the 1990 Official 
Edition, is hereby amended by striking out the definition of "sixty-four cites and towns" in lines 56 through 
68 and inserting in place thereof the following definition: "eighty-two cities and towns", the cities and towns 
of Abington, Ashland, Avon, Bedford, Beverly, Braintree, Bridgewater, Brockton, Burlington, Canton, 
Coh as set. Concord, Danvers, Dedham, Dover, Duxbury, Framingham, Grafton, Halifax, Hamilton, Hanover, 
Hanson, Hingham, Holbrook, Hull, Kingston, Lakeville, Lexington, Lincoln, Lynn, Lynnfield, Manchester, 
Marblehead, Marshfield, Medfield, Melrose, Middleboro, Middleton, Millbury, Millis, Nahant, Natick, 
Needham, Newburyport, Norfolk, North Reading, Norwell, Norwood, Peabody, Pembroke, Quincy, Ran
dolph, Reading, Rockland, Rowley, Salem, Saugus, Scituate, Sharon, Sherbom, Plymouth, Stoneham. 
Southborough, Sudbury, Swampscott, Topsfield, Wakefield, Walpole, Waltham, Wayland, Wellesley, Wen- 
ham, Westboro, Weston,, Westwood, Weymouth, Whitman, Wilmington,, Winchester, Winthrop, Woburn, 
Worcester and such other municipalities as may be added in accordance with section sixteen or in accordance 
with any special act the area constituting the authority.



MBTA Budget Approval.

SECTION 157. Subsection (i) of section 5 of chapter 161A of the General Laws, as appearing in the 
1990 Official Edition, is hereby amended by adding at the end thereof the following paragraph:

Said itemized annual budget and any such supplementary budget shall be subject to the approval of the 
house and senate committees on ways and means; provided, that if the said committees have taken no final 
action to disapprove any such budget, within twenty-one days of its being filed with said general court it shall 
be deemed to be approved; and provided further, that if the general court disapproves any such budget within 
such twenty-one days, said authority shall operate under the annualized budgetary level most recently 
approved pending the filing and subsequent approval of any other such annual or supplementary request;

Assessment on "For Profit" Businesses on Public Authority Property

SECTION 158. Section 18 of chapter 161A of the General Laws is hereby amended by inserting after 
the word "taxation" in line 2, the following words: except as hereinafter provided.

Assessment on "For Profit" Businesses on Public Authority Property

SECTION 159. Said section 18 of said chapter 161A of the General Laws is hereby amended by adding 
the following paragraph:

Real property of the Authority shall, if leased, used, or occupied in connection with a business conducted 
for profit shall at the discretion of the municipality, for the privilege of such lease, use or occupancy be valued, 
classified, assessed and taxed annually as of January first to the lessee, user or occupant in the same manner 
and to the same extent as if such lessee, user or occupant were the owner thereof in fee. No tax assessed under 
this section shall be a lien upon the real estate with respect to which it is assessed; nor shall any tax be enforced 
by any sale or taking of such real estate; but the interest of any lessee therein may be sold or taken by the 
collector of the town in which the real estate lies for the nonpayment of such taxes in the manner provided 
by law for the sale or taking of real estate for nonpayment of annual taxes. Such collector shall have for the 
collection of taxes assessed under this section all other remedies provided by chapter sixty for the collection 
of annual taxes upon real estate.

RTA Budget Approval

SECTION 160. Section 6 of chapter 161B of the General Laws, as most recently amended by section 
200 of chapter 138 of the acts of 1991 , is hereby further amended by adding at the end thereof the following 
paragraph:

To adopt an annual budget and supplemental budgets as deemed necessary by the authority subject to 
the approval of the house and senate committees on ways and means; provided, however, that if the said 
committees has taken no final action to disapprove any such budget, within twenty-one days of its being filed 
with said general court it shall be deemed to be approved; and provided further, that if the general court 
disapproves any such budget within such twenty-one days, said authority shall operate under the annualized 
budgetary level most recently approved pending the filing and subsequent approval of any other such annual 
or supplemental request;

Assessment on "For Profit" Businesses on Public Authority Property

SECTION 161. The first sentence of section 13 of chapter 161B of the General Laws is hereby amended 
by inserting after the word "taxation" the following words: except as hereinafter provided.
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Assessment on "For Profit" Businesses on Public Authority Property

SECTION 162. Section 13 of chapter 161B is hereby further amended by inserting after the first 
paragraph the following paragraph:

Real property of the Authority shall, if leased, used, or occupied in connection with a business conducted 
for profit shall at the discretion of the municipality, for the privilege of such lease, use or occupancy be valued, 
classified, assessed and taxed annually as of January first to the lessee, user or occupant in the same manner 
and to the same extent as if such lessee, user or occupant were the owner thereof in fee. No tax assessed under 
this section shall be a lien upon the real estate with respect to which it is assessed, nor shall any tax be enforced 
by any sale or taking of such real estate; but the interest of any lessee therein may be sold or taken by the 
collector of the town in which the real estate lies for the nonpayment of such taxes in the manner provided 
by law for the sale or taking of real estate for nonpayment of annual taxes. Such collector shall have for the 
collection of taxes assessed under this section all other remedies provided by chapter sixty for the collection 
of annual taxes upon real estate.

Assessment of the Community Antenna Television Commission

Section 163. Section 2 of chapter 166A of the General Laws, as appearing in the 1990 Official Edition, 
is hereby amended by adding at the end thereof the following new paragraph

The commission is authorized to make an assessment for each fiscal year against each licensee under 
this chapter with operating revenues exceeding one million dollars based upon the operating revenues of of 
each licensee derived from sales within the commonwealth of such community antenna television service as 
shown in the most recent annual report to the commission of each said licensee. Said assessment shall be 
determined and certified by the commission so as to produce not more than five hundred and twenty thousand 
dollars in revenue for each fiscal year to be allocated among such licensees in the proportion that each 
licensee’s share of such operating revenues bears to the total of all such licensees in the commmonwealth 
during the previous calendar year. The funds produced by such assessment shall be allocated to the 
administrative, operational, equipment and personnel expenses of the commission, subject to appropriation

Unfair and Deceptive Insurance Practices

SECTION 164 Section 3A of Chapter 176D of the General Laws is hereby amended by inserting at the 
end thereof the following:—

(v) refusal to enter into a contract with health care facility solely on the basis of the facility ’s governmental 
affiliation.

Abandoned Property Revenue Initiative.

SECTION 165. Paragraph (a) of section 6B of said chapter 200A, as appearing in the 1990 Official 
Edition, is hereby amended by striking out, in lines 7 and 10 the word "five" and inserting in place thereof, 
in each instance, the word:- three.

Assessment for Batterers' Treatment Program.

SECTION 166. Chapter 209A of the General Laws, as appearing in the 1990 Official Edition, is hereby 
amended by adding at the end thereof the following new secuon:-
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Section 10 The court shall impose an assessment of not more than seven hundred and fifty dollars but 
not less than three hundred dollars against any person who has been referred to a certified batterers’ treatment 
program as a condition of probation. Said assessment shall be in addition to the cost of the treatment program. 
Iji »h? discretion of the court, said assessment may be reduced or waived when the conn finds that payment 
of the p^sessment would cause the dependents of such person severe financial hardship. Assessments made 
pursuant to this section shall be in addition to any other fines, assessments, or restitution imposed in any 
disposition.

Supreme Judicial Court—MMARS and PARIS Reporting.

SECTION 167. Chapter 211 of the General Laws, as appearing in the 1990 Official Edition, is hereby 
amended by adding at the end thereof the following two sections:

Section 29 The supreme judicial court shall report monthly all expenditures and revenues from all 
appropriated and non-appropriated funds cn the Massachusetts Management Accounting and Reporting 
System, so-called beginning July thirty-first, nineteen hundred and ninety-three.

Section 30 The supreme judicial court shall report all personnel information for those employees 
compensated from any budgetary, federal, or non-appropriated fund through the personnel administrative 
reporting and information system, so-called, beginning July thirty-first, nineteen hundred and ninety-three.

Appeals Court—MMARS and PARIS Reporting.

SECTION 168 Chapter 211A of the General Laws, as appearing in the 1990 Official Edition, is hereby 
amended by adding at the end thereof the following two sections:-

Section 18. The appeals court shall report monthly all expenditures and revenues from all appropriated 
and non-appropriated funds on the Massachusetts management accounting and reporting system, so-called, 
beginning July thirty-first, nineteen hundred and ninety-three.

Section 19. The appeals court shall report all personnel information for those employees compensated 
from any budgetary, federal, or non-appropriated fund through the personnel administrative reporting and 
information system, so-called, beginning July thirty-first, nineteen hundred and ninety-three.

Trial Court of the Commonwealth—MMARS and PARIS Reporting.

SECTION 169. Chapter 21 IB of the General Laws, as appearing in the 1990 Official Edition, is hereby 
amended by adding at the end thereof the following two sections:-

Section 21. The trial court of the commonwealth shall report monthly all expenditures and revenues from 
all appropriated and non-appropriated funds on the Massachusetts management accounting and reporting 
system, so-called, beginning July first, nineteen hundred and ninety-three.

Section 22. The trial court of the commonwealth shall report all personnel information for those 
employees compensated from any budgetary, federal, or non-appropriated fund through the personnel 
administrative reporting and information system, so-called, beginning July thirty-first, nineteen hundred and 
ninety-three.
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CPCS Private Counsel Compensation.

SECTION 170. Section 12 of chapter 21 ID of the General Laws, as amended by section 556 of chapter 
133 of the acts of 1992, is hereby further amended by inserting at the end of the last sentence the following:

; provided, that the amount of payment for invoices received by the chief counsel more than thirty days 
after final dispositions of a case shall be reduced by five percent.

Victim and Witness Program Plan and Report.

SECTION 171. Section 6 of chapter 258B of the General Law, as amended by section 208 of chapter 
138 of the acts of 1991, is hereby further amended by striking said section 6 in its entirety and inserting in 
place thereof the following section:

Section 6. Each district attorney shall submit annually on January fifteenth to the board, the secretary of 
administration and finance and the house and senate committees on ways and means, a program plan to be 
implemented within the district attorney’s jurisdiction. The program plan shall include, but not be limited to: 
a description of the services to be provided to victims and witnesses in each judicial district within the district 
attorneys jurisdiction; the personnel or agencies responsible for providing individual services and related 
administrative programs; proposed staffing for the program; proposed education, training and experience 
requirements for program staff and, where appropriate, the staff of agencies providing individual services 
and related administrative services; and a proposed budget for implementing the program. The district 
attorney shall include in the annual program plan a detailed report on the operation of the program during 
the preceding year as well as a detailed report of deposits and expenditures of all funds made available to 
said district attorney for the preceding fiscal year and the current fiscal year through December thirty-first 
pursuant to section nine.

Victim and Witness Assessment.

SECTION 172. The first paragraph of section 8 of Chapter 258B of the General Laws, as most recently 
amended by section 209 of chapter 138 of the act of 1991, is hereby further amended by sinking out the last 
sentence of said paragraph.

Assessment on "For Profit" Businesses on Public Authority Property

SECTION 173. Section 13 of chapter 354 of the acts of 1952 is hereby amended by adding the following 
paragraph:

Real property of the Authority shall, if leased, used, or occupied in connection with a business conducted 
for profit shall at the discretion of the municipality, for the privilege of such lease, use or occupancy be valued, 
classified, assessed and taxed annually as of January first to the lessee, user, or occupant in the same manner 
and to the same extent as if such lessee, user, or occupant were the owner thereof in fee. No tax assessed 
under this section shall be a lien upon the real estate with respect to which it is assessed; nor shall any tax be 
enforced by any sale or taking of such real estate; but the interest of any lessee therein may be sold or taken 
by the collector of the town in which the real estate lies for the nonpayment of such taxes in the manner 
provided by law for the sale or taking of real estate for nonpayment of annual taxes. Such collector shall have 
for the collection of taxes assessed under this section all other remedies provided by chapter sixty for the 
collection of annual taxes upon real estate.



Assessment on "For Profit" Businesses on Public Authority Property

SECTION 174. The first sentence of section 17 of chapter 465 of the acts of 1956, as most recently 
amended by sections 1 through 3, inclusive, of chapter 497 of the acts of 1980, is hereby amended by striking 
out the words "commonwealth, and no property of the Authority shall be taxed to thereof under section three 
A of chapter fifty-nine of the General Laws; provided, however, that anything herein to the contrary 
notwithstanding, lands of the Authority, except lands acquired by the commonwealth under the provisions 
of chapter seven hundred and five of the acts of nineteen hundred and fifty-one situated in that pan of the 
city called South Boston and constituting pan of the commonwealth flats, and land acquired by the Authority 
which were subject to taxation on the assessment date next preceding the acquisition thereof,” and inserting 
in place thereof the words: commonwealth; provided, that anything herein to the contrary notwithstanding, 
lands of the Authority"

Assessment on "For Profit" Businesses on Public Authority Property

SECTION 175. The first paragraph of said section 17 of said chapter 465, as most recently amended by 
section 6 of chapter 719 of the Acts of 1967, is hereby further amended by striking out the sentence "No such 
property shall be taxed to a lessee thereof from the Authority regardless of the date of acquisition of such 
property by the Authority."

Assessment on "For Profit" Businesses on Public Authority Property

SECTION 176. Section 6 of chapter 701 of the Acts of 1960 is hereby amended by adding the following 
paragraph:

Real property of the Authority shall, if leased, used, or occupied in connection with a business conducted 
for profit shall at the discretion of the municipality, for the privilege of such lease, use or occupancy be valued, 
classified, assessed and taxed annually as of January first, to the lessee, user or occupant in the same manner 
and to the same extent as if said lessee, user or occupant were the owner thereof in fee. No tax assessed under 
this section shall be a lien on the real estate with respect to which it is assessed; nor shall any tax be enforced 
by any sale or taking of such real estate but the interest of any lessee therein may be sold or taken by the 
collector of the municipality in which the real estate lies for the non-payment of such taxes in the manner 
provided by law for the sale or taking of real estate of non-payment of annual taxes. Such collector shall have 
for the collection of taxes assessed under this section all other remedies provided by chapter sixty for the 
collection of annual taxes upon real estate.

Indirect Costs for DPU's Conservation Assessment.

SECTION 177. Subsection (e) of section 7 of chapter 465 of the Acts of 1980, as most recently amended 
by sections 53 to 54, of chapter 730 of the Acts of 1989, is hereby further amended by striking out the first 
paragraph and inserting in place thereof the following:*

The department is hereby authorized to assess annually against each utility such amounts as may be 
necessary to permit said department to carry out its responsibilities under this act, including, but not limited 
to, program development, administration and enforcement, certification, training, registration and inspection 
programs, and public education and promotion expenses, exclusive of paid advertising. Said assessments 
shall be based upon the intrastate operating revenues of a utility which are derived from electricity or gas 
sales within the commonwealth during the preceding calendar year. The department shall apportion estimated 
costs for the pending fiscal year among all such utilities and shall assess them on a fair and reasonable basis. 
A utility shall pay such assessments to the commonwealth within thirty days of receipt of notice thereof. Said 
assessments shall be paid into the General Fund in accordance with section two of chapter twenty-nine of the
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Genera] Laws. The department shall subsequently apportion actual costs among all such utibbes and shall 
make assessment adjustments for the same for any variation between estimated and actual costs on a fair and 
reasonable basis. Such estimated and actual costs shall include an amount equal to the indirect costs 
determined by the commissioner of administration and finance and fringe benefits as established by the 
commissioner of administration and finance.

Assessment on "For Profit" Businesses on Public Authority Property

SECTION 178. Section 36 of Chapter 190 of the Acts of 1982 is hereby amended by adding after the 
first sentence the following:-

Real property of the Authority shall, if leased, used or occupied in connection with a business conducted 
for profit shall at the discretion of the municipality, for the privilege of such lease, use, or occupancy be 
valued, classified, assessed and taxed annually as of January first to the lessee, user or occupant in the same 
manner and to the same extent as if such lessee, user or occupant were the owner thereof in fee. No tax 
assessed under this section shall be a lien upon the real estate with respect to which it is assessed; nor shall 
any tax be enforced by any sale or taking of such real estate; but the interest of any lessee therein may be 
sold or taken by the collector of the town in which the real estate lies for the nonpayment of such taxes in the 
manner provided by law for the sale or taking of real estate for nonpayment of annual taxes Such collector 
shall have for the collection of taxes assessed under this section all other remedies provided by chapter sixty 
for the collection of annual taxes upon real estate.

MWRA Budget Approval.

SECTION 179. Subsection (b) of section 8 of chapter 372 of the acts of 1984 is hereby amended by 
adding at the end thereof the following paragraph:

The annual budget of the authority shall be subject to approval of the house and senate committees on 
ways and means; provided, however, that if the said committees has taken no final action to disapprove any 
such budget, within twenty-eight days of its being filed with said general court it shall be deemed to be 
approved; and provided, further, that if the general court disapproves any such budget within such twenty- 
eight days, said authority shall operate under the annualized budgetary level most recently approved pending 
the filing and subsequent approval of any other such annual or supplemental request;

Assessment on "For Profit" Businesses on Public Authority Property

SECTION 180. Section 9 of said chapter 372 of the Acts of 1984 is hereby amended by adding the 
following paragraph:

Real property of the Authority shall, if leased, used, or occupied in connection with a business conducted 
for profit shall at the discretion of the municipality, for the privilege of such lease, use, or occupancy be 
valued, classified, assessed and taxed annually as of January first to the lessee, user or occupant in the same 
manner and to the same extent as if such lessee, user, or occupant were the owner thereof in full. No tax 
assessed under this section shall be a lien upon the real estate with respect to which it is assessed; nor shall 
any tax be enforced by any sale or taking of such real estate; but the interest of any lessee therein may be 
sold or taken by the collector of the town in which the real estate lies for the nonpayment of such taxes in the 
manner provided by law for the sale or taking of real estate for nonpayment of annual taxes. Such collector 
shall have for the collection of taxes assessed under this section all other remedies provided by chapter sixty 
for the collection of annual taxes upon real estate.
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Medicaid Trust Fund Repeal

SECTION 181. Section 93 of chapter 133 of the acts of 1992 is hereby repealed Any funds remaining 
at the close of the fiscal year ending June thirtieth nineteen hundred and ninety-three in the medicaid trust 
fund created by said repealed section shall revert to the General Fund.

 ̂ Transportahon Assistance Program

SECTION 182. The department of public welfare is hereby authorized and directed to provide 
transportation assistance to certain applicants and recipients for cash assistance and medical assistance for 
permanent relocation outside of the commonwealth pursuant to department regulations and may make 
expenditures from item 4400-1000 for purposes of this section.

Lottery Commission—Jmplememanon of the Game of Keno

SECTION 183. The lottery commission is hereby authorized and directed to implement the game known 
as Keno. The commission shall make an investigation and study of the implementation of Keno and file a 
plan of implementation with the house and senate committees on ways and means by September first, nineteen 
hundred and ninety-three. The committees shall have up to fourteen days to approve such plan. Upon approval 
of such plan or after the passage of fourteen days from the submittal to the Committees of said plan without 
acnon. the commission shall implement Keno no later than October first, nineteen hundred and ninety-three.

The commission shall implement Keno so as to either include the participation of the charitable gaming 
i  licensees who conduct beano, so called, in the operation of Keno or if necessary, to develop a separate Keno 

game for use by such charitable gaming licensees exclusively. A license to operate the game known as Keno, 
upon the full implementation of said game, shall be available to any licensee, licensed under section twelve 
of chapter one hundred and thirty-eight of the General Laws, provided that such licensee does not owe a 
financial obligation to the commonwealth, and such licensee has not been convicted of a felony. A license 
to operaie the game knowm as Keno shall not be issued to any person, business, corporation or other entity, 
except as provided for herein.

Effective Date.

SECTION 184. Unless otherwise stated, this act shall take effect July first, nineteen hundred and 
ninety-three.

4
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GLOSSARY

Accrual Baals
The basis of accounting under which transactions are 
recognized when they occur, regardless of the timing 
of related cash flows.

Allotment
The maximum amount allowed by the Governor, 
using controls in the state accounting system, to be 
spent from an appropriation during a specific time 
period. State law requires that the allotment penod 
be not less than one month nor more than four 
months. See MMARS.

Annualization
An estimate of the appropriation needed to fund 
activities for a full year that were previously funded 
for less than a full year.

Appropriation
The legal authorization by the Legislature, with the 
approval of the Governor, or by overriding his veto, 
for the expenditure of state revenue from a specific 
fund for a specified purpose up to a specified maxi
mum amount for a specified period of time, usually 
one fiscal year. Very few expenditures are not sub
ject to the appropriations process, e.g., the payment 
of tax refunds and distributions to municipalities of 
certain taxes collected by the state on their behalf. 
See Line Item.

Base Budget

A budget which describes the funding required to 
maintain existing levels of service or activity.

Block Grant
A federal grant to the state, or other governmental 
entity, used at the recipient’s discretion for a variety 
of purposes within a broadly defined objective. See 
Categorical Grant.

Budget
A formal estimate of expenditures and revenues for 
a defined period, usually one year. The annual ap
propriation budget is constitutionally required to be 
filed by the Governor with the Legislature by the

third week of January, except for newly inaugurated 
governors who are given until the last week of Feb
ruary. The Governor’s budget is given the House 
document number of H.l. See Deficiency Budget, 
Supplemental Budget.

Capital Budget
A plan of proposed outlays for acquiring long term 
assets and the means for financing those acquisi
tions, usually through the issuance of long-term debt.

Cash Basis
A basis of accounting under which transactions are 
recognized only when payment is actually made.

Categorical Grant
A federal grant to the state, or other governmental 
entity, restricted to a specific purpose. See Block 
Grant.

Chargeback
A method of assessing agencies or programs for 
costs incurred for services provided by other agen
cies. Most chargebacks are authorized by Section 2B 
of the annual appropriation act. Examples include 
the costs for mainframe computer services provided 
by the Office of Management Information services 
and workers compensation costs managed by the 
Public Employee Retirement Administration.

Cherry Sheet
A form, historically cherry-colored, showing all 
Commonwealth reimbursements to and charges 
against cities and towns, as certified by the Depart
ment of Revenue.

Debt Service
The amount paid for principal and interest on out
standing bonds and notes.

Dedicated Fund
An accounting entity established by general or spe
cial law from which appropriations, or other author
ized expenditures, are restricted to a specific 
purpose. Revenues credited to such funds are usually
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generated by a specific revenue source. Examples 
include the Toxic Use Reduction Fund and the Un
derground Storage Tank Petroleum Product Cleanup 
Fund.

Deficiency Budget
A budget which provides funds for programs or 
activities for which the amount provided by the 
annual appropriation act proved insufficient.

Departmental Revenues
Any of a variety of revenues collected by agencies 
which are not considered to be taxes. Examples 
include user fees, licensing fees, federal reimburse
ments, fines, penalties and rentals. Such revenues are 
intended to at least partially recover the cost of state 
services from charges imposed on those benefiting 
from them.

Earmarking
A form of line item language that restricts spending 
from an appropriation to a specific purpose, or occa
sionally, to a specific program provider.

Efficiency
The relationship between program inputs and out
puts, usually measured by ratios, such as the number 
of work hours per unit of service produced. By 
evaluating efficiency, managers can assess alterna
tive strategies for achieving the same ends.

Encumbrance
Funds set aside from an appropriation to pay a known 
future liability.

Excise Tax
A tax which is based on a fixed charge levied on 
merchandise, products, commodities or certain busi
ness privileges.

Expected Outputs
A measure of agency performance that identifes the 
focus, end product or target of a program, but not 
necessarily indicative of the conditions created, 
changed or affected by achieving an objective.

Federal Financial Participation (FFP)
Payments made by the federal government to reim
burse the state for expenditures made on behalf of

joint state-federal programs The percentage of state 
expenditure reimbursement varies by program, and 
according to formulas authorized by the Congress. 
FFP is paid retroactively only after states make the 
expenditure. Examples include Medicaid and 
AFDC.

Fiscal Year (FY)
The twelve month financial period beginning July 1 
and ending June 30 of the following calendar year. 
The fiscal year is numbered according to the year in 
which it ends. The fiscal year for the federal govern
ment begins October 1, as do the fiscal years for 
non-public acute care hospitals.

Full-Time Equivalent (FTE)
A concept used to group part-time positions into 
full-time personnel units. Personnel caps in the 
House Ways and Means budget refer to full-time 
equivalents for budgeting purposes, and not the ac
tual number of positions that might be filled Section 
one of the budget establishes how this approach is to 
be used in interpreting personnel caps for each line 
item in the budget.

Fund
An independent fiscal and accounting entity with a 
self-balancing set of accounts recording cash and/or 
other resources with all related liabilities, obliga
tions, reserves, and financial positions, segregated to 
support specific activities.

GAAP
Generally Accepted Accounting Principles, or the 
twelve basic accounting and financial reporting prin
ciples applicable to state and local governments. 
These include the use of the modified accrual or 
accrual basis of accounting, whichever is appropri
ate, for measuring financial position and operating 
results.

General Appropriation Act
The primary operating budget containing the major
ity of appropriations for state programs and agencies 
enacted by the Legislature and approved by the 
Governor for a fiscal year. See Budget.
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Inputs
Resources that go into a program. Total cost is the 
broadest and most consistent measure of inputs. Al
though total cost can be broken down many ways, 
the most basic distinction is between human re
sources, and fiscal resources, which are used to 
acquire material inputs.

Level Funding
The same appropriation level for a program or 
agency in a fiscal year that was authorized for the 
previous fiscal year. With the effects of inflation, a 
level-funded budget may produce a reduction in 
services rendered.

Line Item
A separate unit of appropriation indicated by a 
unique eight digit account number. Historically, a 
line item budget organized spending by expenditure 
type, rather than by program.

Line Item Language
Legally binding language contained in a line item 
that restricts or governs how an appropriation may 
be spent.

Maintenance Budget
A budget which authorizes spending levels at an 
amount that allows for the same level of service as 
in the previous fiscal year, after accounting for infla
tion.

Mission Statement
A governmental or management unit’s fundamental 
statement of purpose derived from the interpretation 
of its statutory authority.

MMARS
The computerized financial management system op
erated by the Comptroller’s office that standardizes 
accounting, cash management and information re
porting for every state activity or agency funded by 
the general appropnation act. The acronym stand for 
"Massachusetts Management Accounting and Re
porting System".

Modified Accrual Accounting
The accrual basis of accounting adapted to govern
ment use, where only current assets and current

liabilities are generally reported on fund balance 
sheets, and fund operating statements present "finan
cial flow" information (revenues and expenditures). 
Revenues are recognized when they become "meas
urable" and "available to finance expenditures of the 
current period." Expenditures are recognized when 
the related fund liability is incurred, with a few 
specific exceptions. Distinguished from GAAP ac
crual accounting in that government finance does not 
count as assets and liabilities many items recognized 
in private sector accounting, such as asset deprecia
tion and accounts receivable.

Objective
Activities or accomplishments expected to be 
achieved that are measurable, quantifiable and as 
time-specific as possible.

Outside Sections
That portion of the budget not dedicated to actual 
appropriations which establishes the rules and con
straints on spending from appropriations and which 
often makes other law changes necessary to achieve 
savings or underlying cost assumptions associated 
with appropriations. Generally, outside sections be
gin after Section 3 of the general appropriation act.

Performance Measure
An indicator of work and/or service produced that 
seeks to quantifiably describe the achievement of a 
program objective. The statistical, numerical or 
other measurement unit used to describe the per
formance measure is called "expected output" in the 
Committee’s budget.

Personnel Schedule
A document prepared by the Department of Person
nel Administration which lists by line item all posi
tions authorized by the general appropriation act. 
Chapter 29 of the General Laws requires the House 
and Senate Committees on Ways and Means to ap
prove each fiscal year’s personnel schedule. No po
sition can be filled unless included on an approved 
schedule.

Program
An organized group of activities and the resources to 
carry them out aimed at attaining one or more related 
objectives.
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Program Objective
A statement of proposed accomplishments or attain
ments. Objectives are short-term in nature and are 
measurable.

Program Performance Budget
An approach to public budgeting that establishes the 
purpose and objectives of proposed expenditures in 
a manner capable of demonstrating the achievement 
of each program’s purpose and objective.

“Prior Appropriation Continued", or "PAC"
Authorization to expend unexpended and unencum
bered monies from one fiscal year for the subsequent 
fiscal year.

Reserve Account
An appropriation set aside as a contingency and 
based on estimates of funds needed for anticipated 
expenditures which cannot be precisely known until 
paid or for distribution among agencies or purposes 
not known until a schedule of liabilities or costs is 
prepared.

Retained or Restricted Revenue
A budgetary account which allows an agency to 
retain and spend revenues generated by its activities 
up to the amount authorized in the general appropria
tion act.

Reversion
The unencumbered, unexpended balance of an ap
propriation returned to the fund from which it was 
appropnated which occurs on June 30, the last day 
of the fiscal year. Funds encumbered for accounts 
payable revert on September 30, when the books for 
the previous fiscal year are finally closed.

Ripton
A small town in Massachusetts that is economically 
and socially average in every way. Located near the 
same old place, and the old Same place and you can’t 
get thar from here. Home of the endangered species, 
Howameantalyst, and site of a spa for the convales
cence and rehabilitation of former Ways and Means 
chairmen whose derangements generally defy all 
medical science.

Subsidiary
One of 17 broad categories used to classify expendi
tures from an appropriation. Each subsidiary is fur
ther broken down by more specific types of 
expenditure called object codes. The system is ad
ministered by the Comptroller and all spending by 
subsidiary is recorded in MMARS. By law, the sub
sidiary breakdown of each appropriation must be 
approved by both Ways and Means Committees by 
mid-August of the new fiscal year. In FY91, the 
system was reorganized and converted from a nu
merical system (01, 02, 03,...) to an alphabetic sys
tem as show below. An eighteenth subsidiary, 00, is 
used for appropriations not otherwise scheduled.

AA Regular Employee compensation: payroll, 
salaries, etc...

BB Regular Employee related expenses: travel, 
clothing, etc...

CC Special Employees: faculty, board mem
bers, seasonals, etc...

DD Pension and Insurance Expenditures

EE Administrative Expenses: office supplies, 
postage, etc...

FF Facility Operations: food, drugs, medical 
supplies, etc...

GG Fuel Costs and Space Rental: rent, vehicle 
and building fuel, etc...

HH Professional Consultants: specialized, time- 
specific contracts for professional services, 
e.g., actuaries, engineers, etc...

JJ Operational Services: routine services pro
vided under contract to agencies, e.g., jani
tors, court reporters, etc...

KK Purchased Equipment: computers, office 
furnishings, etc...

LL Leased/Rented Equipment: lease purchase, 
lease, rental and service contracts for equip
ment
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MM Purchased Services: contractual services 
rendered by individuals or organizations to 
state clients

NN Infrastructure: construction and mainte
nance expenditures, including all persons 
and firms involved in planning, design and 
construction phases and related expenses

PP State Aid: "cherrysheet" aid, state grants, 
etc...

RR Benefit Programs: cash payments directly to 
individuals or to service providers on behalf 
of individuals for AFDC, Medicaid, etc...

SS Debt Payment

TT Loans and Special Payments: loans to gov
ernment and other entities, interstate distri
butions, Lottery awards, etc...

Supplemental Budget
A budget that funds programs or activities whose 
need was unforeseen in the general appropriation act.

Warrant
An authorization issued in writing by the Comp
troller for the payment of money. Before the Treas
urer makes these payments, the warrant must be 
approved by the Governor’s Council, usually on 
Wednesday.

GLOSSARY



THIS PAGE LEFT 
INTENTIONALLY BLANK

















*

I

f



1



(

.








