
 
2009 Report of Community Benefits 
 
 
 
 
 

Milton Hospital is committed to improving the health of its 
community by providing high quality, personalized health 
care with compassion, dignity and respect in a cost 
effective and safe manner.  The hospital strives to 
continuously improve its performance to better serve the 
community. 
 
Each year, we seek to meet the needs of our community 
with an organized effort of outreach programs, health 
educational opportunities, screenings and other means of 

support.  Over the years, we have developed strong connections with many 
organizations and individuals in our community that have provided Milton 
Hospital an avenue to share our services and skills.  Our connections to 
seniors, families and students, links to professional health organizations 
and strong medical resources have resulted in the many successful 
programs detailed in this report. 
 
We continually seek new ways to reach out to our service area.  This year, 
we are busily planning a walk-a-thon that will raise money for community 
health initiatives, and we are formalizing new approaches that will enable 
us to gather updated information about the health concerns in our 
community. 
 
As a valued member of that community, we look forward to continuing to 
serve your health needs! 
 
Sincerely, 
 
Joseph V. Morrissey 
President, Milton Hospital 
 
 

 



Program Overview 
 
 
 
 

Milton Hospital's Community Benefits priorities from October 1, 2008 to 
September 30, 2009 were to: 

 
• Establish new partnerships with local organizations to develop an 

approach for a collaborative and comprehensive Community Health 
Needs Assessment 

• Continue to seek new opportunities for community partnership that result 
in improved access to health and wellness programming, especially at the 
school-age level 

• Identify new clinical opportunities with Beth Israel Deaconess Medical 
Center that will meet needs identified by the community 

• Continue outreach of geriatrics program to area seniors, as well as senior 
and assisted living facilities 

 
Components of the community benefits plan are managed and executed by the 
public relations staff. The public relations staff work collaboratively with 
community groups, schools, health, senior and civic organizations to plan 
programs that meet community needs.  
 
In 2008, Milton Hospital undertook a telephone market survey of approximately 
600 individuals throughout its service area.  A portion of the survey addressed 
questions related to community health needs.   
 
Again in the summer of 2009, the community health survey was incorporated into 
an online marketing study.  Approximately 50 participants responded to this 
survey, which was publicized throughout the hospital and in conjunction with 
Milton Hospital’s community outreach program at the South Shore Plaza 
shopping center in Braintree, MA. 
 
The survey asked: “What are the most important unmet community health needs 
in your area?”;  “Identify three unmet needs that you consider to be the most 
important?” and; “What do you think are the two most important community 
services for a hospital to provide the residents that it serves?”  Results of the 
survey indicated a significant need for improved access to care, including 
affordable care, support groups and free or low cost screenings.  Survey results 
also suggested a demand for specific programming focused on senior wellness, 
after-school programs, cancer education, obesity/nutrition education and 
substance abuse programming.  The data collected will be one of many 
resources used to guide future community benefits programming. 
 

 



Also in 2009, Milton Hospital formalized partnerships with the Randolph and 
Milton Public School System, serving as a conduit for the ongoing exchange of 
ideas, identification of unmet health needs and program development. 
 
Our key collaborations and partnerships in 2009 included: 
 

• American Cancer Society/Making Strides Against Breast Cancer 
• Beth Israel Deaconess Medical Center 
• Canton Board of Health 
• Celebrate Milton 
• Centers for Disease Prevention and Control 
• Curry College 
• Fallon Ambulance Service 
• Germantown Neighborhood Center 
• Good Grief Program at Boston Medical Center 
• Marc A. Susi Scholarship Fund 
• Mark Cronin Foundation 
• Milton Council on Aging 
• Milton Kiwanis 
• Milton Fire Department 
• Milton Food Pantry 
• Milton Little League 
• Milton Public Schools 
• Milton Residences for the Elderly  
• Old Colony Hospice 
• Parkway United Methodist Church 
• Prevent Cancer Foundation 
• Quincy Asian Resources 
• Quincy Council on Aging 
• Randolph Fire Department 
• Randolph Public Schools 
• Revelus Family Fund 
• Rotary Club of Milton 
• South Shore Plaza 
• Special Olympics Massachusetts 
• Toys for Tots 
• Tucker Elementary School 

 
 

 



Key Accomplishments of Reporting Year  
 
 
 

 
 
Cancer Awareness and Prevention 
 
Skin Cancer 
The American Academy of Dermatology reports that the incidence of melanoma 
has increased 690 percent from 1950 to 2001, and the overall mortality rate 
increased 165 percent during this same period.  Now the sixth most common 
cancer in men and women, one American dies of melanoma almost every hour 
(every 65 minutes).  The association estimated about 108,230 new cases of 
melanoma in 2007, and reports that one in five Americans will develop some 
form of skin cancer in their lifetime. 
 
Milton Hospital’s annual Skin Cancer Screening provides the community access 
to a free, full-body screening from a Board certified dermatologist, in conjunction 
with the American Academy of Dermatology (AAD).  Held at Milton Hospital on 
June 1, the one-night screening attracted over 70 participants.  The screening 
also raises awareness of the dangers of overexposure to sunlight, precautions to 
reduce the risk of developing skin cancer and how to select the most effective 
sunscreen. 

The American Academy of Dermatology has been partnering with dermatologists 
across the United States since 1985 to offer free skin cancer screenings.  They 
report that since that time, more than 1.8 million people have been screened and 
over 180,170 suspicious lesions, including 20,933-plus suspected melanomas 
have been detected as a result of the effort to partner with dermatologists to 
provide free screenings. 

 
Prostate Cancer 
Other than skin cancer, prostate cancer is the most common type of cancer 
found in American men. The American Cancer Society estimates that there will 
be about 186,320 new cases of prostate cancer in the United States in 2008 and 
about 28,660 deaths.  But while one out of six men will get prostate cancer 
during his lifetime, only one man in 35 will die of this disease.  More than 2 
million men in the United States who have had prostate cancer at some point are 
still alive today. The death rate for prostate cancer is going down, and thanks to 
more diligent screening and prevention tactics, the disease is being found earlier 
as well. 
 
Each year, Milton Hospital partners with the Prostate Cancer Education Council 
and Mass Bay Urological Associates to offer a free prostate cancer screening.   

 



 
The screening includes a PSA blood test and digital exam, performed by a Board 
certified urologist or member of his staff of trained physician assistants.  This 
year, over 30 participants took advantage of the screening.  In conjunction with 
community lectures covering the topics of prostate cancer and enlarged prostate, 
Milton Hospital has helped in the effort to prevent this disease through both 
screening and education. 
 
In addition, the Fall edition of our bi-annual community newsletter On Call 
featured a question and answer format article from Milton Hospital urologists 
Clifford Gluck, MD, and James Lin, MD, which addressed common concerns 
about prostate cancer and prostate health.  The newsletter is distributed to over 
120,000 households throughout Milton Hospital’s primary and secondary service 
area. 
 
 
Colorectal Cancer 
Colorectal cancer can be prevented by removing precancerous polyps or 
abnormal growths, which can be present in the colon for years before invasive 
cancer develops.  
 
When colorectal cancer, cancer of the colon or rectum, is found early and 
treated, the 5-year relative survival rate is 90 percent. Because screening rates 
are low, less than 40 percent of colorectal cancers are found early.  According to 
the Centers for Disease Control and Prevention, the rate of surviving colorectal 
cancer past five years is 90 percent when cancer is found early and treated, 
making it one of the most preventable cancers.  Yet, colorectal cancer is the 
second leading cause of cancer death in the United States.  Nearly 150,000 
Americans are diagnosed with colorectal cancer annually  
and an estimated 60,000 die, most of them unnecessarily. 
 
During March 2009, in observance of Colorectal Cancer Awareness Month, 
Milton Hospital launched a public awareness campaign on colorectal cancer, and 
the importance of screening for prevention.  The campaign used the Centers of 
Disease Prevention and Control’s “Screen for Life” National Colorectal Cancer 
Action Campaign, featuring spokesperson Katie Couric.  Efforts included the 
development and production of an 8-page color brochure entitled “Get Screened. 
It could save your life.”  Brochure displays were distributed throughout the local 
community in public areas, including a major shopping center (South Shore 
Plaza, Braintree) physician waiting rooms, bank lobbies, restaurants, coffee 
shops, libraries, post offices, health clubs and more.  The brochure was also 
displayed throughout the hospital in conjunction with large posters.  
 
Finally, the campaign message was carried on our website.  A prominent graphic 
on our homepage, featuring the Katie Couric/CDC campaign branding, linked to 
a page focused on our Endoscopy Center and colonoscopy procedures.  The 

 



page also included an article written by Kenneth Harris, MD, our Endoscopy 
Medical Director, answering common questions about colonoscopies.  The page 
can be found at www.miltonhospital.org/endoscopy-center.htm.  From March 
2009 – September 2009, this page received an average of 35 hits per month. 
 
 
Programs for Youth 
 
Based on the 2007 Milton Public School’s Youth Risk Behavior Survey, 42.4% of 
the student sample has consumed alcohol in the last 30 days and 23.0% 
reported an age of first use at 13 or 14 years old and an additional 15.6% 
reported an age of first use at 11 or 12 years old.  These alarming statistics have 
resulted in additional youth programming at Milton Hospital, both in an effort to 
educate on the affects of underage drinking, or simply to provide meaningful, 
worthwhile activities for local youth. 
 
In May 2009, Milton Hospital participated in a Town-wide forum held at Milton 
High School on the dangers of underage drinking, which was attended by many 
Milton teenagers and their parents.  As a member of the discussion panel, Milton 
Hospital PCP and former emergency physician Perry Hearn, MD, offered frank 
commentary on the many unfortunate conditions and injuries she has witnessed 
as a result of underage alcohol abuse.  
 
In addition to alcohol education, several youth activities were offered at Milton 
Hospital in 2009.   
 
As part of our Fall Community Education series, Milton Hospital offered “Milton 
Hospital’s Parents Forum”, a series of discussions led by Milton Hospital 
physicians and clinical staff offering guidance to parents in improving their 
children’s health and well-being.  Topics included underage drinking, pediatric 
nutrition and parental listening skills. 
 
During 2009, a Milton Hospital representative was appointed to the Milton 
Schools Health and Safety Committee, a subcommittee of the Milton School 
Committee that seeks to identify and address health and safety concerns 
throughout the school system.  Milton Hospital’s participation in the June alcohol 
awareness seminar was a direct result of the hospital’s committee involvement.  
Other 2009 initiatives made possible via this committee included the distribution 
of skin cancer prevention information to all school families through the 
Superintendent’s newsletter, and distribution of Milton Hospital’s colonoscopy 
education brochure to over 200 school staff members. 
 
Also in 2009, Milton Hospital launched a formal partnership with the Randolph 
Public School system.  Like the Milton school partnership, the Randolph 
partnership seeks to identify and address unmet health and wellness needs 
within the school network.  The first major initiative of the partnership was to work 

 

http://www.miltonhospital.org/endoscopy-center.htm


with school counselors to develop a job-shadowing program intended to facilitate 
health career exploration for Randolph High School students.  Efforts toward this 
goal began in 2009, and the program officially launched in January 2010.  
Additional projects are currently being discussed. 
 
Finally, the hospital offers opportunities for young people to learn about careers 
in health care by offering internships and a Junior Volunteer Program.  Milton 
Hospital partners with many local colleges and universities to provide internships 
to students in physical therapy, phlebotomy, nursing and more.  The hospital’s 
Auxiliary also oversees the Junior Volunteer Program, which allows high school 
students to volunteer in various areas of the hospital.  This program is especially 
valuable to students fulfilling a community service requirement. 
 
 
 
Community Health Day 
 
On May 31, Milton Hospital hosted its second annual Community Health Day, a 
widely publicized, major hospital event aimed at bring local families together to 
learn about health and wellness opportunities available throughout the area. 
 
The event’s “Center Court” included on-going demonstrations aimed at promoting 
an active and healthy lifestyle, especially for youth.  Demonstrations included a 
performance by a local dance studio, as well as demonstrations of tai chi, yoga, 
kickboxing, martial arts and music therapy.  Exhibits and games encouraged 
people of all ages to learn about different ways to stay healthy, including exhibits 
such as an interactive skin cancer display, cardiac risk assessment station, 
pulmonary fitness test station, and more.  In our “Food Court,” local food vendors 
offered low-fat, healthy eating options.  Twenty-three people donated blood at the 
event in the American Red Cross Mobile Blood Donor Van. 
 
Over 250 people attended this free event. 
 
Community Health Day Exhibitors included: 

• Alcoholics Anonymous 
• American Cancer Society 
• American Rain Barrel 
• American Red Cross Mobile Blood Donor Van 
• Bayada Nurses 
• BMC HealthNet 
• Cedar Hill Health Care 
• Comfort Keepers 
• Dave's Bike Shop 
• D.O.V.E. 
• Fallon Ambulance 
• Fuller Village 
• Ginny’s Art School 

 



• Mass Medical Society 
• Milton Animal League 
• Milton Board of Health 
• Milton Chiropractic 
• Milton Council on Aging 
• Milton Farmers Market 
• Milton Fire Department 
• Milton Healthy Communities 
• Milton Hospital Cardiac Rehabilitation Department 
• Milton Hospital Geriatrics Program 
• Milton Hospital Intensive Care Unit 
• Milton Hospital Nutritional Services Department 
• Milton Hospital Occupational Health Department 
• Milton Hospital Rehabilitation Department 
• Milton Hospital Volunteer Department 
• Milton Police Department 
• National Guard Counter-Drug Division 
• Neighborhood Health Plan  
• Nielsen Eye Center 
• Old Colony Hospice 
• Om Sweet Om/Norfolk County Beekeepers 
• Quincy Rehab & Nursing Center/Kindred 
• Sage Healing Arts 
• South Shore VNA 
• Weight Watchers 

 
 
 
Stroke Awareness 
 
According to the Massachusetts Department of Public Health, only one in four 
people recognize all the signs of stroke. To increase knowledge of stroke and 
shorten the average time it takes before a stroke patient presents at an 
emergency facility, Milton Hospital undertook a multifaceted community 
education campaign in 2009. 
 
The Heart Disease and Stroke Prevention and Control program (HSPC), a 
division of the Mass. DPH, developed a comprehensive public education 
campaign on stroke, which Milton Hospital utilized as an educational tool.  As 
noted by the Mass. DPH, the Stroke Heroes Act FAST campaign teaches the 
signs and symptoms of stroke and stresses the need for immediate action. 
 
F-A-S-T stands for: 
 

• Face: Does the face look uneven? Ask the person to smile.  
• Arm: Does one arm drift down? Ask the person to raise both arms.  

 



• Speech: Does their speech sound strange? Ask the person to repeat a 
simple phrase.  

• Time: If you observe any of these symptoms, call 9-1-1 immediately.  
 
Elements of Milton Hospital’s stroke education outreach effort included: 

• Presentations to over 40 seniors at the Milton Council on Aging in May 
• Educational lectures at Milton Hospital, as part of the hospital’s 

Community Education series, in May 
• Stroke Grand Rounds for Nursing and local EMS in July, during which 

approximately 40 nurses and EMS providers were trained to recognize 
and properly respond to stroke symptoms 

• Distribution of 1,000 “Act FAST” refrigerator magnets to hospital patients, 
health fair and lecture attendees 

 
 
 
Access to Care 
 
Bladder Cancer Screening Kits for Firefighters 
 
According to the Federation of Bladder Cancer Patients, firefighters are among 
the most at-risk occupational groups for bladder cancer. Studies have shown that 
people who have environmental and occupational exposure to certain chemicals, 
burning material, and soot have a higher risk for bladder cancer. Prolonged 
exposure to benzene compounds found in burning debris is associated with 
bladder cancer risk.  
 
In March 2009, at the request of Milton Fire Department and the Randolph Board 
of Health, Milton Hospital contributed a total of $1,050 to facilitate the purchase 
of expensive bladder cancer screening kits for all firefighters in both 
communities. 
 
Community Health Education Series 
 
The hospital offered more than 25 health outreach programs free or at a reduced 
rate to the public.  The program has become the hallmark of our community 
outreach effort, attracting participants to a wide array of programs held at the 
hospital throughout the spring and fall.  Under the guidance of our Director of 
Medicine, the course offerings are selected based on community need, past 
attendance, new requests communicated through course surveys and physician 
participation.  Programs attract attendees for several towns, including Milton, 
Quincy, Randolph, and parts of Boston, Braintree, Canton, Weymouth and 
others. 
  
Course offerings for 2009 included: 

 



• Tai Chi 
• Yoga   
• CPR  
• Skin Cancer Screening 
• Blood Screening 
• Geriatric Wellness 
• Safe Sitter ® 
• Prostate Cancer 
• Underage Drinking 
• Pediatric Nutrition 
• Parental Listening Skills 
• Alzheimer’s Disease 
• Stress Management 
• Cholesterol Management 
• Diabetes 
• Men’s and Women’s Health 
• Blood Pressure Management 
• Sports Injury Prevention 
• Stroke Awareness and Prevention 
• Seasonal Allergies 
• Back Pain 

 
 
Milton Hospital’s “PCP Hotline” 
 

Significant media attention has been placed on a regional shortage of primary 
care physicians and extremely long wait-times for medical appointments.  
According to a study released by the Massachusetts Medical Society, reported 
by the Boston Globe, primary care specialties in Massachusetts have 
experienced a shortage for four years in a row.  In September 2008, the Boston 
Glove reported that the wait to see primary care doctors in Massachusetts had 
grown to as long as 100 days, and that the number of practices accepting new 
patients had been on the to decline for four years in a row. 
 
In response to this growing problem, Milton Hospital established its “PCP Hotline” 
in January 2009, a dedicated phone line established to provide referral 
information for hospital PCPs accepting new patients.  Physicians participating in 
the program agreed to provide appointments within 24 hours (Monday through 
Friday) and all participating physicians also offered the state’s Commonwealth 
Care insurance products. 
The PCP Hotline was promoted with an extensive advertising campaign targeted 
toward underserved populations, which included subway and bus 
advertisements, among other forms of media.  

 



 
 
Low Rate Student Immunizations 
 
Milton Hospital, in conjunction with its Occupation Health Department, offers low 
rate immunizations to any student entering an accredited college program. 
 
Students without insurance, or on their parents’ insurance, benefit from the 
program, because all colleges and universities now require student 
immunizations prior to enrollment.  Now in its third year with the program, Milton 
Hospital has screens an average of 200 students per year. 
 
 
Translation Services 
 
Milton Hospital is pleased to serve a diverse population, including many non-
English speaking individuals.  To accommodate all our patients, we offer 
professional interpreter services in many languages free of charge. 
 
Whether discussing a confidential medical diagnosis, or simply providing 
directions to the nearest vending machine, our bank of trained employee 
interpreters and 24-hour interpreter service providers make Milton Hospital a 
welcoming place for all our patients. 
 
 
 
Geriatrics Program 
 
The geriatrics program staff, Virginia Cummings, M.D., Min Song, M.D., Roxanne 
Musto, RN-C, ANP, and Maureen O’Shea, RN-C, ANP, GNP, augmented their 
clinical education programs designed to improve assessment and communication 
among healthcare providers and seniors.  They increased the number of Milton 
Hospital physicians on staff at area skilled nursing and assisted living facilities, 
giving senior residents access to state-of-the art health care on-site. They 
promoted the program at dozens of speaking engagements, appearances and 
events for health care providers and south shore seniors. 
 
Our geriatrics staff has established clinical relationships with the following 
locations: 
Skilled Nursing Facilities 

• Milton Healthcare, Milton 

• Parkwell, Hyde Park 

• Park Place, Hyde Park 

 



• Hellenic Nursing and Rehab, Canton 

• Tower Hill Center For Health, Canton 

• Orchard Cove, Canton 

• Cedar Hill Health Care Center, Randolph 

• John Scott, Braintree 

• Alliance HealthCare Center, Braintree 

• Braintree Manor, Braintree 

• Royal Braintree, Braintree 

• Hancock Park, Quincy 

• John Adams, Quincy 

• Marina Bay, Quincy 

• Quincy Rehab, Quincy 

• Rice Eventide, Quincy 

• Colonial, Weymouth 

• Samuel Marcus Nursing Home, Weymouth 

• Weymouth Healthcare, Weymouth 

• Bostonian, Dorchester 

• Marian Manor, South Boston 

• Eastwood, Dedham 

• Highgate Manor, Dedham 

• Southwood, Norwell 

• Norwell Knoll, Norwell 

• Cardigan Nursing Home, Scituate 

• Life Care Center of the South Shore, Scituate 

• South Shore Nursing Facility, Rockland 

• Copley at Stoughton, Stoughton 

• Kimwell, Fall River 

• Queen Anne Nursing Home, hingham 

• Golden Living Center, Cohasset 

• Bridgewater Nursing Home, Bridgewater 

 

Senior Residence Communities 

• Unquity House, Milton 

• Winter Valley, Milton 

• Fuller Village, Milton 

• Simon C. Fireman Community, Randolph 

 



 

Assisted Living Facilities  

• Grove Manor Estates, Braintree 

• Sunrise, Braintree 

• Standish Village, Lower Mills 

• River Bay Club, Quincy 

• Elizabeth Catherine Rest Home, Weymouth 

• Traditions of Dedham, Dedham 

• Heights Crossing, Brockton 

• Bayview, South Boston 
 
 
 
 
 
 
Health & Wellness Fairs, Events, Speakers and other Efforts 
 
Milton Hospital is present at many area health and wellness fairs offering blood 
pressure checks, body fat analysis, and more.  Our physicians and clinical staff 
speak to community groups, councils on aging, the Rotary Club and more.  The 
public relations staff offers hospital tours to schools and summer education 
groups.   The hospital also supports many organizations through advertising and 
sponsorships. 
 

Highlights: 
 

• Milton Hospital established the “Milton Hospital Health Stop” at the South 
Shore Plaza, a prominent seating area at the shopping mall where health-
related literature are displayed, videos are aired on a large television, and 
events may be held.  The partnership enabled Milton Hospital to provide 
educational opportunities to morning mall walkers in conjunction with 
Geriatrics Program Medical Director Virginia Cummings, MD, as well as 
offer free blood pressure checks, and distribute information on cancer 
prevention, preventative medicine and other health topics. 

 
• Milton Hospital partnered with both the Fuller Village senior living facility, 

Milton and the Milton Council on Aging to provide regular health-related 
lectures.  Hospital physicians and clinical staff offered a wide variety of on-
site programs, covering topics such as eye health, prostate cancer 
awareness, information about healthcare proxy, stroke risks and 
prevention and others.  The hospital also provides financial assistance to 

 



the Milton Council on Aging for programs such as health education 
luncheons and transportation services. 

 
• The hospital ran sixteen CPR programs and certified 54 community 

members. 
 
• Milton Hospital held holiday gift and food drives to benefit the Germantown 

Neighborhood Center in Quincy, Milton Food Pantry and Toys for Tots.  
Hospital employees responded with more than 200 gifts to the drives and 
10 bags/boxes of non-perishable food items.  

 
 
 
In the next reporting year, Milton Hospital’s goals are to: 
 

1. Provide access to affordable health care opportunities 
2. Offer health and wellness programming to seniors 
3. Develop programming that addresses health education deficits at local 

schools 
4. Provide cardiovascular education 
5. Distribute grants to community health service providers whose proposed 

use of funds align with Milton Hospital’s goals 1 though 4. 
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