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In the Year One Thousand Nine Hundred and Ninety-Nine

An Act protecting consumers in the leasing of certain motor
VEHICLES.

Be it enacted by the Senate and House of Representatives in General
Court assembled, and by the authority of the same, as follows:

1 SECTION 1. Section 7N'/z of chapter 90 of the General Laws,
2 as appearing in the 1994 Official Edition, is hereby amended by
3 inserting after the word “buyer”, in line 6, the following words:—
4 or lessee.

1 SECTION 2. Subsection (1) of said section 7N'/z of said
2 chapter 90, as so appearing, is hereby further amended by insert-
-3 ing after the third paragraph the following paragraph:—
4 “Lessee”, any person who acquires the right to possession and
5 use of a motor vehicle under a lease agreement for a term of not
6 less than one year.

1 SECTION 3. Said section 7N'/z of said chapter 90, as so appear-
-2 ing, is hereby further amended by inserting after the word “sold”,
3in line 18, the following word:— leased.

1 SECTION 4. Subsection (3) of said section 7N'/z of said
2 chapter 90, as so appearing, is hereby further amended by striking
3 out the first paragraph and inserting in place thereof the following
4 paragraph:—
5 If the manufacturer, its agent or authorized dealer does not con-
-6 form the motor vehicle to any such applicable express or implied
2 warranty by curing any nonconformity after a reasonable number
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8 of attempts, the manufacturer shall accept return of the vehicle
9 from the consumer. In instances in which a vehicle is sold and

10 subsequently returned, the manufacturer shall refund the full con-
-1 1 tract price of the vehicle including all credits and allowances for
12 any trade-in vehicles, less any cash award that was made by the
13 manufacturer in an attempt to resolve the dispute and was
14 accepted by the consumer, and a reasonable allowance for use, or
15 shall offer to replace the vehicle. In instances in which a vehicle is
16 leased and subsequently returned, the manufacturer shall refund
17 all payments made by the consumer to the manufacturer under the
1 8 terms of the lease agreement less any cash award that was made
19 by the manufacturer in an attempt to resolve the dispute and was
20 accepted by the consumer, and a reasonable allowance for use, or
21 shall offer to replace the vehicle. The consumer shall have an
22 unqualified right to reject a manufacturer’s offer of replacement
23 and demand a refund. In instances in which a vehicle is replaced
24 by a manufacturer under the provisions of this section, said manu-
-25 facturer shall reimburse the consumer for any fees for the transfer
26 of registration or any sales tax incurred by the consumer as a
27 result of such replacement. In instances in which a leased vehicle
28 is replaced by a manufacturer under the terms of this section, an
29 identical model vehicle shall be provided to the consumer for the
30 remaining term of the original lease agreement. In instances in
31 which a vehicle which was financed by the manufacturer or its
32 subsidiary or agent is replaced under the provisions of this
33 section, said manufacturer, subsidiary or agent shall not require
34 the consumer to enter into any refinancing agreement which
35 would create any financial obligations upon such consumer
36 beyond those implied by the original financing agreement. In
37 instances in which a vehicle which was leased from a dealer or
38 manufacturer is replaced under the provisions of this section, said
39 dealer or manufacturer shall not require the consumer to enter into
40 any lease agreement which would create any financial obligations
41 upon such consumer beyond those implied by the original lease
42 agreement. In instances in which a refund is tendered under the
43 provisions of this section, the manufacturer shall also reimburse
44 the consumer for incidental costs including sales tax, registration
45 fee, finance charges and any cost of options added by an autho-
-46 rized dealer. Whenever a vehicle is replaced a refund is given
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47 under the provisions of this section, in instances in which towing
48 services and rental vehicles were not made available at no cost to
49 the consumer, the manufacturer shall also reimburse the consumer
50 for towing and reasonable rental costs that were a direct result of
51 vehicle nonconformity. Refunds shall be made to the consumer
52 and lienholder, if any, as their interest may appear. A reasonable
53 allowance for use for all motor vehicles other than motorcycles
54 shall be obtained by multiplying the total contract price of the
55 vehicle, or in the case of a leased vehicle the total amount of pay-
-56 meats made by the consumer to the manufacturer under the terms
57 of the lease agreement, by a fraction having as its denominator
58 one hundred thousand and having as its numerator the number of
59 miles that vehicle traveled prior to the manufacturer’s acceptance
60 of its return. A reasonable allowance for use for motorcycles shall
61 be obtained by multiplying the total contract price of the motor-
-62 cycle by a fraction having as its denominator twenty-five
63 thousand and having as its numerator the number of miles that
64 the vehicle traveled prior to the manufacturer’s acceptance of
65 its return.

1 SECTION 5. Said section 7N‘/2 of said chapter 90, as so appear-
-2 ing, is hereby further amended by inserting after the word “sale”,
3 in line 212, the words:—or lease.
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