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To the Honorable Senate and House of Representatives

We are filing for your consideration the attached legislation entitled “An Act to
Allow the Resale of Tickets At or Below Face Value.”

Many Massachusetts residents have had the experience of spending a substantial
amount of money on a ticket to a sporting event, concert, or other event, only to find later
that some unanticipated occurrence makes it impossible for them to use the ticket. The
natural thing for a ticket-holder to do in those circumstances is to find a person - a friend,
family member, co-worker, or even total stranger - who wants to attend the event, and to
sell that person the ticket for face value. The purchaser gets to attend an event that he or
she otherwise would have missed, and the original ticket-holder does not have to “eat"
the otherwise unusable ticket.

For example, a minister from New Hampshire brought his youth group to a Red
Sox game earlier this year, but five of the group members could not come, so he was left
with five extra tickets. He tried to resell the tickets at face value to tans who wanted, but
did not have, tickets to the game. He was undoubtedly surprised to learn from the police
officers who arrested him that he was breaking the state’s ticket resale law. The laws

ently on the books require anyone who resells tickets to be licensed, even if they
■II the tickets at or below face value. This situation presents a serious dilemma tt
iple who have tickets that they unexpectedly cannot use: they must either break th

md risk arrest by reselling the tickets, or they must eat the cost of the unused tickets

This bill makes some common-sense reforms to the existing ticket resale law
he bill explicitly provides that a license to resell tickets is not needed, as long as th
esale is at or below face value. And, because we recognize that ticket resales near a
tadium before a game can be a problem for teams and for fans, the bill allows sport
cams to set up a specially designated area near the stadium for resale of tickets at or
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face value. If a team chooses to set up such an area, then the only place where
tickets can he resold within 3,000 feet of the stadium is within that area. A resale are,

this kind has worked well at Camden Yards in Baltimore.

The bill also doubles the criminal fines for violating the revised ticket resale laws,
and it allows police, in their discretion, to issue civil citations when they see a violation
of the ticket resale laws occurring instead of arresting the violator. The option of issuing
civil citations will give law enforcement a way of cracking down on relatively minor
violators of the ticket resale laws without having to go through the full-blown criminal
proceedings required under current law.

This is a pro-consumer bill that will help families avoid the doubleblow of
unexpectedly not being able to take the kids to the game and having to waste the cost of
the tickets. We urge you to give it prompt and favorable consideration.

Respectfully submitted.

/
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Governor Lieutenant Governor
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In ihc Year One Thousand Nine Hundred and Ninety-Nine

An Act to allow the resale of tickets at or below face value.

Be it enacted by the Senate and House of Representatives in Genera!
Court assembled, and by the authority of the same, as follows:

1 SECTION 1. Section 6 of chapter 64H of the General Laws, as
2 appearing in the 1998 Official Edition, is hereby amended by
3 adding at the end thereof the following new paragraph: —

4 (rr) The resale of tickets or other evidences of entry made pur-
-5 suant to subsection (b) or (d) of section 185 G of chapter 140.

1 SECTION 2. The first paragraph of section 185 A of
2 chapter 140 of the General Laws, as so appearing, is hereby
3 amended by striking out the last sentence.

1 SECTION 3. Chapter 140 of the General Laws is hereby
2 amended by striking section 185F, as so appearing, and inserting
3 in place thereof the following section:—
4 Section 185F. (a) Whoever violates any provision of sec-
-5 tions 185 A through IBSG, inclusive, or any regulation promul-
-6 gated by the commissioner under section 185 E or IBSG, shall be
7 punished by a fine of not more than $1,000; provided, that who-
-8 ever commits a third or subsequent violation of sections IBSA
9 through IBSG, inclusive, shall be punished by a fine of not more

10 than $5,000, or by imprisonment in a jail or house of correction
11 for not more than one year, or both.
12 (b) Notwithstanding subsection (a), a law enforcement officer
13 who determines that a violation of section 185 A has occurred
14 may, as an alternative to instituting criminal proceedings, forth-
-15 with give to the offender a written notice to appear not later than
16 21 days after the date of such violation before the clerk of the dis-
-17 trict court having jurisdiction at any time during office hours.
18 Such notice shall be made in triplicate, and shall contain the name
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19 and address of the offender, the specific offense charged, the time
20 and place of the violation, and the time and place for the offend-
-21 er’s required appearance. Such notice shall be signed by the
22 officer, and shall be signed by the offender whenever practicable
23 in acknowledgment that the notice has been received.
24 The officer shall, if possible, deliver to the offender at the time
25 and place of the violation a copy of said notice. Whenever it is not
26 possible to deliver a copy of said notice to the offender at the time
27 and place of the violation, said copy shall be mailed or delivered
28 by the officer, or by his commanding officer or any person autho-
-29 rized by said commanding officer, to the offender’s last known
30 address, within 15 days after said violation. Such notice as so
31 mailed shall be deemed a sufficient notice, and a certificate of the
32 person so mailing such notice that it has been mailed in accor-
-33 dance with this subsection shall be prima facie evidence thereof.
34 At or before the completion of each tour of duty the officer
35 shall give to his commanding officer those copies of each notice
36 of violation of which he has taken cognizance during such tour
37 which have not already been delivered or mailed by him as afore-
-38 said. Said commanding officer shall retain one of such copies and
39 shall, at a time not later than the next court day after said delivery
40 or mailing, deliver another copy to the clerk of the court before
41 whom the offender has been notified to appear. The clerk of each
42 district court shall maintain a separate docket of all such notices
43 to appear.
44 Any person notified to appear before the clerk of a district court
45 pursuant to this subsection may so appear and confess the offense
46 charged, either personally or through a duly authorized agent, or
47 by mailing to such clerk, with the notice, the sum of $lOO, such
48 payment to be made only by postal note, money order, or check.
49 Receipt by said clerk of said amount shall operate as a final dispo-
-50 sition of the case. Proceedings under this paragraph shall not be
51 deemed criminal, and no person notified to appear before the clerk
52 of a district court as provided herein shall be required to report to
53 any probation officer, and no record of the case shall be entered in
54 the probation records.
55 If any person so notified to appear desires to contest the viola-
-56 lion alleged in the notice to appear and also to avail himself of the
57 procedure established pursuant to this subsection, he may, within
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58 21 days alter the date ot the notice, request a hearing in writing.
59 Such hearing shall be held before a district court judge, clerk, or
60 assistant clerk, as the court shall direct, and if the judge, clerk, or
61 assistant clerk shall, alter hearing, find that the violation occurred
62 and that it was committed by the person so notified to appear, the
63 person so notified shall be permitted to dispose of the case by
64 paying the sum of $lOO, which payment shall operate as a final
65 disposition of the case. If the judge, clerk, or assistant clerk shall,
66 after hearing, find that the violation alleged did not occur or was
67 not committed by the person notified to appear, that finding shall
68 be entered in the docket, which shall operate as a final disposition
69 of the case. Proceedings held pursuant to this paragraph shall not
70 be deemed criminal, and no person disposing of a case pursuant to
71 this paragraph shall be required to report to any probation officer
72 as a result of such violation, nor shall any record of the case be

entered in the probation records
74 If any person so notified to appear before the clerk of a district
75 court fails to appear and pay the fine as provided hereunder within
76 the time specified, or, having appeared, does not pay the fine after
77 confessing to or being found responsible for the offense as herein-
-78 before provided, the clerk shall notify the officer who issued the
79 original notice, who shall determine whether to apply for the
80 issuance of a criminal complaint for the violation of section 1 85A.
81 As used in this subsection, the term “district court” shall
82 include, within the limits of its jurisdiction, the municipal court of
83 the city of Boston.
84 The notice to appear as provided herein shall be printed in such
85 form as the chief justice of the district court department and the
86 chief justice for the Boston municipal court may prescribe for
87 their respective departments.

SECTION 4. Section 1 85G of said chapter 140, as sc
appearing, is hereby amended by Inserting in line 1 before the

rd “The” the following figure;— (a

1 SECTION 5. Said section I 85G, as so appearing, is hereby fur-
-2 ther amended by inserting at the end thereof the following four
3 new subsections:—
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(b) The provisions of sections 185 A through 185F, inclusive,
5 shall not apply to the resale of tickets or other evidences of right
6 of entry to theatrical exhibitions, public shows or public amuse-
7 ments or exhibitions required to be licensed under sections 181
8 and 182 of this chapter or under chapter 128A, if such resale is for
9 a total amount less than or equal to the price printed on the face of
0 the ticket or other evidence of right of entry, except as provided in

subsection (c)

2 (c) If an operator of a sports venue has elected to designate an
3 area for resale of tickets or other evidences of right of entry to

14 sporting events pursuant to subsection (d), then, notwithstanding
15 subsection (b), the provisions of sections 185 A through 185F,
16 inclusive, shall apply to the resale of tickets or other evidences of
17 right of entry to such sporting events within 3,000 feet of such
18 sports venue, except within such area for resale, at all times when
19 such area for resale is in operation.
20 (d) An operator of a sports venue may elect to designate an area
21 for the resale of tickets or other evidences of right of entry to a
22 sporting event scheduled to take place at such venue. Such area
23 shall be operated according to the following standards, as well as
24 additional standards that may be imposed by regulations promul-
-25 gated by the department of public safety:
26 (1) the cost of tickets or other evidences of right of entry resold
27 pursuant to this subsection shall be less than or equal to the price

printed on the face of such ticket or other evidence of right
29 entr

(2) the resale area shall be specially designated by the operator
the sports venue for the purpose of resales in accordance with

this subsection and any additional standards developed by the
department of public safety;

34 (3) the resale area shall be contiguous to or within 300 feet of
the sports venue

the resale area shall be monitored by a member of the loca
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42 (6) the operator ot the sports venue shall post a notice at the
43 resale area stating that any person who resells tickets or other evi-
-44 dences of entry outside of the place of resale within 3,000 feet of

such venue shall be subject to criminal penalties
46 (e) The department of public safety may promulgate regulations
47 to implement the provisions of this section. Any operator of a
48 sports venue found to violate any of the provisions of this section
49 or any regulations established by the department of public safety
50 may have their right to establish a resale area suspended or
51 revoked by said department. An operator of a sports venue may
52 appeal any such suspension or revocation in accordance with the
53 provisions of chapter 30A. No sports venue operator that adminis-
-54 ters a resale area in accordance with the provisions of this section
55 and the regulations promulgated hereunder shall be subject to any
56 liability under chapter 93A for the operation of such resale area.
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