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Case Update—Westfield Man Fraudulently Collects Workers’ Compensation Benefits 
Westfield - Thomas Smith pled guilty to charges of workers’ compensation fraud and larceny on March 4, 2011 in 
Quincy District Court.  He was sentenced to two years probation and ordered to pay $6,864 in restitution.  Smith 
suffered an injury while working as a carpenter in February 2008 and applied for workers’ compensation benefits 
through his employer’s insurer, Arbella Mutual Insurance Company.  Smith’s claim for total disability was ap-
proved and he received monthly workers’ compensation checks from February 2008 through December 2008.  
During part of this time, from July 2008 through November 2008, despite collecting benefits for total disability, 
Smith was working on multiple work sites throughout Massachusetts as a carpenter based out of Springfield and 
failed to notify Arbella of his employment status.  The case was prosecuted by Assistant Attorney General Michael 
J. Walsh of Attorney General Martha Coakley’s Insurance and Unemployment Fraud Division. 
 

Case Update—Billerica Man Pleads Guilty to Workers’ Compensation Fraud and Larceny 
Billerica - William Bertrand pled guilty on December 16, 2010 in Suffolk Superior Court to three counts of work-
ers’ compensation fraud and two counts of larceny.  He was placed on probation for five years and ordered to pay 
$28,558 restitution.  Bertrand suffered a legitimate injury in July 1997 while working as a heavy equipment opera-
tor and began collecting workers’ compensation benefits from his employer’s insurer, Liberty Mutual Insurance 
Company.  Bertrand collected benefits from July 1997 until July 2004, and received a $15,000 lump sum settlement 
to which he was not entitled in April 2005.  Investigators discovered that between June 2003 and January 2005 Ber-
trand was employed and collected paychecks from four different employers.  Although Bertrand was permitted to 
earn some income because he received “partial incapacity benefits,” he was required to disclose his earnings to 
Liberty Mutual.  Bertrand informed Liberty Mutual that he had not returned to work and failed to disclose the 
income he had earned.  He also filed false earnings reports twice with the Department of Industrial Accidents and 
Liberty Mutual claiming that he had minimal income from self employment.  Because of Bertrand’s failure to dis-
close his earnings and the production of false information to both Liberty Mutual and the DIA, Bertrand received 
over $28,000 in benefits to which he was not entitled.  The case was prosecuted by Assistant Attorney General Ma-
rina Moriarty of the AG’s Insurance and Unemployment Fraud Division. 
 

Hanover Man Pleads Guilty to Workers’ Compensation Fraud 
Hanover - A Hanover man pled guilty to workers’ compensation fraud on January 10, 2011 in Wareham District 
Court.  He was placed on probation for six months and ordered to pay $13,496 in restitution. The Hanover man 
was employed as a Boston Globe driver/delivery person on October 8, 2007 when he allegedly injured his lower 
back while delivering newspapers to various businesses. He reported the injury, sought medical treatment and 
was placed on temporary total disability.  Surveillance of the man's activities on October 19, 2007 revealed the man 
driving a truck and picking up and dropping off large rubbish dumpsters to a recycling center. Investigation re-
vealed that the man owned and operated a dumpster delivery and removal service and he continued to work 
while claiming disability. The man signed an Employee Earning Report and claimed not to have worked or earned 
any money since his injury. He also stated to a physician at an independent medical examination that he had not 
been employed since his injury.  The case was prosecuted by Assistant Attorney General Jennifer Cotter of the 

AG’s Insurance and Unemployment Fraud Division. 
 

Canton Woman Indicted on Workers’  
Compensation Charges 
Canton - Maria Oliveira-Soares was indicted on 
two counts of workers’ compensation fraud and one 
count of perjury on March 7, 2011 in Suffolk Supe-
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rior Court.  Oliveira-Soares filed a claim for workers’ compensation benefits 
in March 2004 for an injury sustained while working for a cleaning company 
and began receiving partial incapacity benefits from CNA Insurance Com-
pany in September of that year.  Following her claim, Oliveira-Soares made 
multiple reports of debilitating pain from her injuries and testified to the 
Department of Industrial Accidents in August 2005 that she had not re-
turned to work since the incident.  Since filing her claim and collecting bene-
fits, Oliveira-Soares allegedly worked for five separate employers.  While 
still collecting benefits, Oliveira-Soares allegedly filed a second claim for 
workers’ compensation benefits with Atlantic Charter Insurance Company 
for injuries sustained while working as a nurse’s assistant in October 2005.  
During the relevant time period, Oliveira-Soares collected over $15,000 in 
benefits.  The case is being prosecuted by Assistant Attorney General Jenni-
fer Adreani of the AG’s Insurance and Unemployment Fraud Division. 
 

Hyannis Woman Alleges Continued Disability While Working 
Hyannis—A complaint was issued against a Hyannis woman on workers’ 
compensation fraud on January 26, 2011 in Barnstable District Court.  On 
September 15, 2006 the woman claimed a work-related knee injury as a re-
sult of a slip and fall while employed at a department store.  She treated for 
her injury and ultimately had surgery performed in February 2007.  At both 
a visit to her own doctor and at an April 2008 independent medical exam, 
the woman reported that she was unable to return to work and had not 
worked since the date of injury.  Surveillance conducted by CNA Insurance 
Company on various dates in September and October 2008 reveal the 
woman working as a housecleaner at a private residence.  The woman 
signed an Employee Earning Report on December 26, 2008 and at that time 
denied any earnings.  However, during the time the woman continued to 
claim total disability she allegedly worked 672.5 hours and was paid more 
than $8,742.  The case is being prosecuted by Assistant Attorney General Jen-
nifer Adreani of the AG’s Insurance and Unemployment Fraud Division. 

(Continued from page 1) 

Workers’ Compensation Insurance Fraud continued  

Workers’ Compensation Premium Evasion  
Case Update – Lawrence Asbestos Removal Company and  
Owner Plead Guilty to Fraud Charges 
Salem - Regina Guzman and her company AG Asbestos both pled guilty to 
unemployment tax evasion, workers’ compensation fraud and larceny by 
false pretenses over $250 on December 2, 2010 in Essex Superior Court.  
Guzman was sentenced to serve eight years probation and ordered to pay 
$209,000 in restitution.  AG Asbestos was ordered to pay a $600 fine.  Investi-
gation revealed that Guzman and AG Asbestos misrepresented the com-
pany’s payroll in 2003 by approximately $1.3 million.  During the company’s 
annual workers’ compensation audit in February of 2004, Guzman provided 
documentation to its workers’ compensation insurance carrier, AIM Mutual 
Insurance Inc., indicating that the company’s payroll was only $223,809.  
Payroll checks the company had issued to its employees showed AG Asbes-
tos’ true payroll for 2003 was $1.6 million. This misrepresentation reduced 
their workers’ compensation insurance premium and resulted in defrauding 
AIM Mutual by $138,000.  In addition, AG Asbestos underreported its quar-
terly payroll to the Division of Unemployment Assistance. This misrepresen-
tation allowed AG Asbestos to reduce its tax liability in 2003 by $71,000.  As-
sistant Attorney General Miranda S. Jones from the AG’s Fair Labor Division 
prosecuted the case. 
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Employee of Winthrop Insurance Brokerage Company Pleads Guilty to Defrauding  
Insurance Companies and Policyholders of More than $43,000 
Winthrop - Richard Coscia, Jr. , an employee of Coscia Insurance Agency, pled guilty to eleven counts of motor 
vehicle insurance fraud, eleven counts of larceny over $250 and three counts of larceny under $250 for defraud-
ing insurance companies and policyholders of more than $43,000.  He was sentenced to two years probation and 
ordered to pay restitution of $7,395.  Other monies have already been repaid.  Between 2007 and 2009, Coscia, Jr. 
perpetrated a scheme in which he defrauded insurance companies and policyholders by collecting insurance 
premiums that policyholders owed to insurers and retaining this money instead of passing it on to the insurers.  
To help perpetuate the scheme, Coscia, Jr. created and submitted fraudulent records to insurers to make it ap-
pear that consumers owed less money to the insurers.  In some of these instances consumers’ insurance policies 
were cancelled and they were unknowingly left uninsured.  In other instances, consumers paid Coscia, Jr. 
money to obtain insurance policies for them and Coscia, Jr. retained the funds and never obtained the insurance 
policies for the consumers.  Assistant Attorney General Brendan O’Shea of Attorney General Martha Coakley’s 
Insurance and Unemployment Fraud Division prosecuted the case. 
 

Case Update – Husband and Wife Duo Scam Insurers by Eating Glass 
Boston - Mary Evano, a/k/a “Nancy Stevens,” “Nancy Dixon,” “Nancy Evano,” “Mary Evans,” “Mary Reed,” 
“Mary Dixon,” “Lisa Benton,” and “Connie Hill,” who pled guilty to a 23 count indictment in September 2010 
was sentenced to 51 months imprisonment and ordered to pay over $340,000 in restitution on December 21, 
2010.  Evano, along with her husband Ronald Evano, submitted false insurance claims from at least August 1997 
through June 2005 that they had ingested glass found in food they had eaten at restaurants and grocery stores in 
Massachusetts, Rhode Island, Maryland and the District of Columbia.  The Evanos falsely claimed that various 
hotels, restaurants and supermarkets had served them food with glass particles.  Although in some instances the 
Evanos may have actually ingested glass particles, those glass particles did not come from food they had been 
served.  Rather, the Evanos intentionally ingested the glass particles and then falsely claimed that the restau-
rants, hotels and supermarkets had caused the particles to be in food that they were served. The Evanos submit-
ted their various glass ingestion claims under a variety of identities, using false identification and false social 
security number information. Through their fraudulent scheme, the Evanos obtained in excess of $200,000 and 
incurred over $100,000 in medical bills.  Evano’s husband, Ronald, was sentenced in 2007 to 63 months impris-
onment for his role in the scheme.  The case was investigated by the Federal Bureau of Investigation and the IFB 
and was prosecuted by First Assistant U.S. Attorney Jack W. Pirozzolo in the Office of United States Attorney 
Carmen M. Ortiz. 
 

Waltham Man Indicted for Allegedly Stealing Nearly $40,000 in Fraudulent Unemployment  
and Insurance Claims 
Waltham - John Toyias was indicted on January 27, 2011 in Suffolk Superior Court on 55 counts of unemploy-
ment fraud, two counts of motor vehicle insurance fraud, two counts of larceny and one count of attempted lar-
ceny for allegedly stealing nearly $40,000 through multiple unemployment and insurance fraud schemes.  Toy-
ias, the owner of Jayco Landscaping Company, filed fraudulent insurance claims for alleged property damage to 
a methane pipe owned by the town of Canton.  Jayco manages waste removal and dumping contracts for several 
cities and towns.  In May 2006, a driver backed over a methane pipe with their vehicle on a contracted site in 
Canton.  Although there was no visible damage, Toyias insisted that the driver report the incident and alleged 
damages to his insurer, Arbella Mutual Insurance Company.  Toyias subsequently submitted invoices for emer-
gency repairs made to the methane pipe to Arbella, without contacting the town of Canton.  As a result of the 
claim, Toyias was paid $9,925 by Arbella.  In May 2007, a Jayco employee contacted Premier Insurance Com-
pany to report a similar incident in which he backed his vehicle into the same methane pipe claimed in 2006.  
Toyias again claimed emergency repair work was completed on the methane pipe immediately following the 
accident and submitted repair invoices to Premier for $9,925.  Subsequent investigation by Premier noted the 
previous claim made in 2006, and investigation found no evidence of any repairs made to the pipe.  Premier ulti-
mately denied the claim.   In a separate scheme Toyias applied for unemployment benefits from the Division of 
Unemployment Assistance on two separate occasions while fraudulently claiming to be separated from his em-
ployer.  He received benefits from January 2006 through July 2006, and from March 2007 through September 
2007.  During the relevant time periods, Toyias allegedly continued to operate as the president and owner of 
Jayco, and failed to disclose his employment status to the DUA.  For each of the 55 weeks that Toyias collected 

(Continued on page 4) 

Other Lines Insurance Fraud  



   4               focusFraud                                                             March 2011 

      

 

Peabody Business Owner Arraigned in Connection with Allegedly Collecting Over $28,000  
in Fraudulent Insurance Claims 
Swampscott –On January 12, 2011 in Essex Superior Court, Robert Giller was arraigned on 20 counts of insur-
ance fraud, 18 counts of larceny over $250 by false pretence and two counts of attempted larceny in connection 
with collecting over $28,000 in fraudulent insurance claims for work allegedly performed at his automotive and 
glass companies.  From January 2006 through December 2009, Giller allegedly perpetrated a scheme in which he 
made false statements on invoices and other records that he submitted to insurers to collect over $28,000 in pay-
ments for work that was not performed on motor vehicles.  Giller is the owner and president of Advanced Auto-
motive Concepts, Inc. and the treasurer of New England Glass Company, Inc., the on-location glass repair wing 
of Advanced Automotive.  The case is being prosecuted by Assistant Attorney General Brendan O’Shea of the 
AG’s Insurance and Unemployment Fraud Division. 
 

Waltham Woman Charged with Motor Vehicle Insurance Fraud 
Waltham - On February 3, 2011 in Waltham District Court complaints were issued against a Waltham woman on 
charges of motor vehicle insurance fraud and attempt to commit a crime.  The woman reported to police and 
MetLife Auto & Home that on March 23, 2008 she was a passenger in her own vehicle, a 1999 Volkswagen Jetta, 
with a friend allegedly operating her vehicle when they were involved in a hit-and-run motor vehicle accident. 
The woman reported that she and her daughter were alleged passengers in the vehicle at the time of the accident 
and that the woman was injured as a result. The friend stated that it was the Waltham woman who was the op-
erator of the vehicle at the time of the accident but since the woman was driving with a revoked license had 
asked her friend to report that she was the operator. The adverse driver also identified the Waltham woman as 
the operator of the vehicle and that the only other passenger in the Jetta at the time of the accident was a small 
child.  Middlesex County Assistant District Attorney Elisha Willis is prosecuting the case.  
 

Lawrence Man Allegedly Abandons Vehicle after Accident and Reports Vehicle As Stolen 
Lawrence—Complaints were issued against a Lawrence man on March 7, 2011 in Lawrence District Court on 
charges of motor vehicle insurance fraud, attempt to commit a crime and false report of a motor vehicle theft.  
On October 20, 2006, a disabled 2000 Ford Focus atop a fire hydrant was recovered by Andover police.  The fol-
lowing day the man reported to police the alleged theft of his 2000 Ford Focus after being notified by MetLife 
Auto & Home that the vehicle had been involved in an accident and recovered damaged.  A forensic examina-
tion of the vehicle concluded that the ignition had not been defeated, the locks were not tampered with and that 
the correct keys were used to move the vehicle.  The Lawrence man allegedly admitted that he had been in-
volved in a single vehicle collision and left the scene after the accident.  The case is being prosecuted by Assis-
tant Attorney General Steven Adams of the AG’s Insurance and Unemployment Fraud Division. 

Other Lines Insurance Fraud continued 

unemployment benefits between March 2007 through September 2007 and November 2008 through May 2009 he 
allegedly notified the DUA that he was not working, but was able and available for work.  Toyias allegedly col-
lected fraudulent benefits totaling $30,620 while working and collecting.  Assistant Attorney General Audrey 
Cosgrove of the AG’s Insurance and Unemployment Fraud division is prosecuting the case. 
 

Winthrop Man Alleges Disability While Collecting Disability and Unemployment  Benefits 
Winthrop—Complaints were issued against a Winthrop man on March 3, 2011 in Boston Municipal Court on a 
count of larceny and 20 counts of false statements/misrepresentations of unemployment insurance.  The Win-
throp man claimed to be an independent trucker and was engaged as a courier for a delivery company on De-
cember 30, 2005 when he reported that he slipped on marble stairs and alleged an injured left hip and thigh from 
the fall.  Several months prior to his fall, the man had taken out a trucker’s occupational accident disability in-
surance policy with American International Group.  After being declared totally disabled by his doctor, the Win-
throp man collected $500 per week from January 3, 2006 until January 2, 2007 when his benefits were termi-
nated.  Investigation revealed that the man earned $3,500 as well as collected $4,383 in unemployment benefits 
from the Division of Unemployment Assistance from February 25, 2006 through July 15, 2006 while still alleging 
full disability.  Surveillance in October 2006 show the man driving a delivery truck and carrying envelopes and 
paperwork to and from buildings.  Assistant Attorney General Omar Gonzalez-Pagan of the AG’s Insurance and 
Unemployment Fraud Division is prosecuting the case. 

(Continued from page 3) 

Automobile Insurance Fraud  
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Community Insurance Fraud Initiatives Highlights  

Boston CIFI 
 

West Roxbury – On February 24, 2011 complaints were issued against a Boston man and a Roslindale man on 
charges of motor vehicle insurance fraud, attempt to commit a crime and false report of a crime. The Boston man 
reported to police and Quincy Mutual Insurance Company that while operating his 1994 Toyota on January 8, 
2009 he was allegedly rear-ended by a Honda Civic which then left the scene of the accident. The Boston man 
reported that he was able to obtain the license number of the Honda. The Boston man and his passenger, the 
Roslindale man, both claimed alleged injuries sustained from the impact. Neither police nor ambulance were 
called to the scene of the alleged accident.  Furthermore, the owner of the Honda had reported her vehicle as 
stolen.  The Honda had been recovered and towed by police prior to the time of the alleged accident. An exami-
nation of the Honda determined it had not been involved in any motor vehicle accident. 
 

Boston—On February 24, 2011 a summons was issued for a Boston man on charges of motor vehicle insurance 
fraud and attempt to commit a crime. On February 21, 2007, the operator of a 2005 Toyota 4Runner reported to 
Safety Insurance Company that she was involved in a motor vehicle accident with a Toyota Corolla. The Boston 
man was an alleged passenger in the 4Runner at the time of the accident and reported and treated for alleged 
injuries sustained in the accident. The operator of the Corolla reported seeing only a female and two small chil-
dren in the 4Runner at the accident scene and no male passenger. 
 

East Boston – On March 11, 2011 a Lynn man received pre-trial probation for one year on charges of motor vehi-
cle insurance fraud and attempt to commit a crime.  He was ordered to perform 48 hours of community service.  
The man reported to Electric Insurance Company that on January 21, 2007 his 1992 Honda Civic was allegedly 
parked and unattended when it was struck by an unknown vehicle and damaged.  He admitted that he made 
the false report of an unknown hit-and-run to avoid a surcharge for an at-fault accident he was in days prior to 
his claim.   
 

Dorchester—A Dorchester man admitted to sufficient facts on February 4, 2011 on a charge of motor vehicle in-
surance fraud. The case was continued without a finding for one year. The man reported to Travelers of MA the 
alleged vandalism of his 2004 Suzuki GSXR motorcycle on July 14, 2008. He claimed the motorcycle was parked 
on the street in front of his home when he discovered the vandalism. A collision damage analysis of the motor-
cycle concluded that the damages to the motorcycle had been a result of skidding contacts along solid surfaces 
and inconsistent with the report of vandalism. The man admitted that he falsely reported the vandalism and that 
he had been involved in two separate accidents and had filed the vandalism claim to pay for the damages.   
 

The Boston task force is assisted by Boston Police Det. Steven Blair.  Community Insurance Fraud Initiative (CIFI) cases 
are prosecuted by the Offices of Suffolk County District Attorney Daniel F. Conley and Attorney General Martha Coak-
ley’s Insurance and Unemployment Fraud Division. 
 
Brockton CIFI 
 

A Brockton man admitted to sufficient facts on January 26, 2011 on a charge of motor vehicle insurance fraud. 
The case was continued without a finding for six months. The man reported the alleged theft of his 2004 Jeep 
Grand Cherokee to police and MetLife Auto & Home on May 22, 2008. He stated that at the time of the alleged 
theft, the vehicle was in excellent condition, it had been locked with no keys left in the vehicle, and was parked 
at his place of employment. The vehicle was recovered two days later submerged in water. A forensic examina-
tion of the vehicle determined the Jeep was equipped with a transponder based security system and the correct, 
specific transponder key programmed to the vehicle was required to start and operate the vehicle. There was 
also no evidence of forced entry into the vehicle. 
 

A North Easton woman was placed on pre-trial probation for one year on December 16, 2010 on charges of mo-
tor vehicle insurance fraud and attempt to commit a crime.  On September 5, 2008 the woman reported that her 
2005 Ford Five Hundred was allegedly hit-while-parked in a mall parking lot.  A mall security officer observed 
the damaged vehicle which had been struck from the front driver-side wheel to the rear driver-side wheel.  No 
surveillance images of the accident were available as the camera view to the location where the Ford was 
parked was blocked.  Police also responded to the call of the alleged hit-and-run accident.  The woman reported 
the incident to Travelers of MA on September 17, 2008 and provided inconsistent statements relating to the al-

(Continued on page 6) 
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Community Insurance Fraud Initiatives Highlights continued 

leged hit-and-run accident.  An accident reconstruction determined that the damages to the Ford were not con-
sistent with the hit-while-parked report but were consistent with striking and sideswiping a wooden object 
while the vehicle was in motion.  
 

Brockton CIFI cases are prosecuted by the Office of Plymouth County District Attorney Timothy Cruz. 
 
Lawrence CIFI 
 

Robert Wood was arraigned on March 22, 2011 on charges of motor vehicle insurance fraud, attempt to commit 
a crime, larceny and intimidation of a witness.  Wood reported the alleged theft of his 2005 Toyota Celica to Lib-
erty Mutual Insurance Company and police on May 21, 2010.  Wood claimed the vehicle had been parked at his 
office and he noticed it missing when he was leaving work.  Investigation revealed that the vehicle had been 
driven that afternoon by a female, a permissive user of the Toyota, who was involved in a motor vehicle colli-
sion.  After speaking with the operator of the other vehicle and handing him her cell phone to speak with the 
male owner of the Toyota Celica, the female fled the scene.  A tow truck driver recognized the vehicle which he 
had towed just two days prior when the same female was stopped and found to be driving without a valid MA 
license.  Wood paid the tow company to release the vehicle but did not report the vehicle as stolen in the March 
19, 2010 incident.  The operator of the other vehicle involved in the May 21, 2010 collision and his passenger 
identified the same female as the driver of the Toyota.   
 

A Methuen man pled guilty on December 15, 2010 to a charge of false statement alleging motor vehicle theft. He 
was placed on probation for one year and ordered to perform 24 hours of community service. He admitted to 
sufficient facts on charges of motor vehicle insurance fraud and attempt to commit a crime. Those were contin-
ued without a finding for one year. The man reported the alleged theft of his 2000 Ford Expedition to Methuen 
police and Liberty Mutual Insurance Company on August 25, 2006. He stated the doors were locked and no 
keys were left in the Ford. The Ford was recovered shortly afterward and was declared a total loss. A forensic 
analysis of the recovered vehicle concluded that the correct key was needed to move the vehicle to the recovery 
site. The man admitted that he staged the theft because he was having financial difficulties. 
 

A Lawrence man admitted to sufficient facts on December 16, 2010 on charges of motor vehicle insurance fraud, 
larceny and attempt to commit a crime. The case was continued without a finding for one year and he was or-
dered to pay $2,500 restitution. The man reported that on September 14, 2004 he was operating his 2001 Ford 
Mustang when he allegedly collided with another vehicle which then fled the scene. The Lawrence man re-
ported the accident to police and Liberty Mutual Insurance Company and claimed no injuries at that time. How-
ever, he went to a hospital eight days after the accident for a fractured hand and continued to treat for the injury 
he alleged was broken in the September 14, 2004 accident. A physical examination and analysis of the damages 
to the Ford conflicted with the accident as described by the Lawrence man. 
 

The Lawrence CIFI task force is assisted by detectives from the Lawrence Police Department.  CIFI cases are prosecuted by 
Essex County Assistant District Attorneys James Gubitose, Greg Friedholm and Michelle Defeo and Assistant Attorney 
General William Freeman of Attorney General Martha Coakley’s Insurance and Unemployment Fraud Division. 
 
Lynn CIFI 
 

A complaint was issued on March 15, 2011 against a Salem man on charges of motor vehicle insurance fraud 
and attempt to commit a crime.  The man reported to police and MetLife Auto & Home that he had parked and 
locked his 1997 Cadillac Seville at his brother’s home on September 7, 2009.  When he returned to the vehicle he 
discovered it missing.  The Salem man stated there was only one key to the vehicle and that he was in posses-
sion of the key.  The Cadillac was recovered heavily damaged the same day.  A forensic examination of the 
Cadillac determined that the vehicle was equipped with a VATS/PASS-key security system and concluded that 
the proper key was required to move the vehicle.  
 

The Lynn task force is assisted by Lynn Police Officer Robert LeBlanc.  CIFI cases are prosecuted by Essex County Assis-
tant District Attorney Geoffrey Wood.   

(Continued from page 5) 

(Continued on page 7) 
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Community Insurance Fraud Initiatives Highlights continued 

New Bedford/Fall River CIFI 
 

A North Dartmouth woman was arraigned on February 11, 2011 on charges of motor vehicle insurance fraud, 
attempt to commit a crime and false report of a crime. The woman reported the alleged theft of her 2003 Dodge 
Dakota to police and Commerce Insurance Company on January 10, 2010. She stated the vehicle was locked and 
the windows closed. The vehicle was recovered the same day with the interior burnt. A forensics examination of 
the Dodge concluded the security and ignition systems were not defeated and the correct key was required to 
operate the vehicle. The woman stated she was in possession of all keys to the Dodge. 
 

On January 31, 2011 a Fall River woman was arraigned on charges of motor vehicle insurance fraud and attempt 
to commit a crime. The woman reported a January 30, 2009 accident to Plymouth Rock Assurance Corporation 
and claimed three alleged passengers in the vehicle at the time of the accident. They all claimed injuries sus-
tained in the accident.  The adverse operator involved in the accident stated that there were no passengers in the 
woman's vehicle at the time of the accident.  In addition, an accident reconstruction determined that the impact 
between the two vehicles was minor and would not have caused the injuries reported.  
 

On February 14, 2011 a New Bedford man was found guilty at a bench trial on charges of motor vehicle insur-
ance fraud and attempt to commit a crime. He was placed on probation for one year and ordered to pay $1,160 
in restitution. The man reported to Commerce Insurance Company that his 2004 Honda Accord was damaged 
while parked on May 18, 2009.  An expert examination of the Honda determined that the damage was consis-
tent with two separate impacts with fixed objects. Additionally, there were indications that the brake lamp bulb 
filaments were lit when the damage occurred and that the Honda was in motion when it struck a vertical object. 
 

A South Dartmouth couple was arraigned on January 11, 2011 on charges of motor vehicle insurance fraud and 
attempt to commit a crime. The woman reported to Plymouth Rock Assurance Corporation that on February 23, 
2010 her husband, while driving his 2002 Dakota Sport, allegedly backed into the rear of her 2002 Mercedes 
Benz ML320 causing damage to the rear bumper and taillight. An investigation revealed that the damages re-
ported were allegedly identical to damage the couple reported four months earlier as a hit-while-parked loss. 
 

The New Bedford/Fall River task force is assisted by New Bedford Police Dets. Bill Westgate, Paul Demers, Greg Sirois and 
Shane Reul, Fall River Police Lt. Paul Bernier and Massachusetts State Police Trooper Mike Halstead.  CIFI cases are 
prosecuted by the Office of Bristol County District Attorney C. Samuel Sutter.  
 

Pittsfield CIFI 
 

Dianne Sagendorph admitted to sufficient facts on January 11, 2011 on charges of motor vehicle insurance fraud 
and attempt to commit a crime. The case was continued without a finding for one year and she was ordered to 
pay $955 in restitution. Sagendorph reported to Liberty Mutual Insurance Company that on October 31, 2009 the 
right front portion of her 2003 Kia Sedona was struck and damaged while parked and unoccupied in a parking 
lot.  She stated that at the time of the alleged hit-and-run she reported the incident to local police. A physical 
damage analysis of the Kia determined that the damages to the vehicle were inconsistent with the vehicle being 
parked but were consistent if the vehicle was in motion at the time the damages were sustained. Additionally, 
police had no record of the accident report as allegedly filed by Sagendorph. 
 

The Pittsfield task force is assisted by Pittsfield Police Chief Michael J. Wynn, Det. Captain Patrick Barry, Det. Lt. Michael 
Grady and the investigators of the Pittsfield Police Department’s Detective and Crime Scene Bureaus.  CIFI cases are 
prosecuted by First Assistant District Attorney Paul J. Caccaviello, Assistant District Attorney Gregory Barry and Assis-
tant District Attorney Joseph Yarlano in the Office of Berkshire County District Attorney David F. Capeless.  
  
Randolph CIFI 
 

A Brockton woman pled guilty on February 15, 2011 to charges of motor vehicle insurance fraud, attempt to 
commit a crime and conspiracy. She was sentenced to one year in the House of Correction, suspended for one 
year. She was ordered to serve six months house arrest concurrent with another case disposition. Her sister was 
placed on pre-trial probation for one year on charges of motor vehicle insurance fraud, attempt to commit a 

(Continued from page 6) 

(Continued on page 8) 
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crime and conspiracy. On August 18, 2005 police responded to a call of a general disturbance when the caller 
stated she and her sister were struck by a motor vehicle which they claimed backed into them after a verbal alter-
cation. The two sisters reported the claim to Liberty Mutual Insurance Company and sought and received medical 
care for their alleged injuries sustained in the accident. A third subject was an alleged witness to the motor vehicle 
accident who corroborated the sisters’ claims of being hit by a vehicle which then fled the scene. An independent 
witness stated that there was a verbal altercation between the driver of the vehicle and the sisters but that no con-
tact was made and the sisters were never struck by the vehicle. The third subject defaulted. 
 

Complaints were issued on February 3, 2011 against a Brockton woman and a Quincy man on charges of motor 
vehicle insurance fraud, conspiracy and attempt to commit a crime. Randolph police responded to a report of a 
hit-and-run accident on May 25, 2010 in which the woman reported to police and GEICO Insurance Company that 
while operating her 2001 Mitsubishi Galant she was allegedly hit head-on by an unidentified blue vehicle which 
fled the scene of the accident. The Quincy man was listed as a passenger in the Galant at the time of the alleged 
accident.  Police, upon viewing the Galant, determined the damage to the vehicle was not consistent with a front-
end impact crash but was cylindrical in shape like a tree or telephone pole.  Police found fresh tree bark in the 
grill, license plate and under the Galant but no paint transfer from another vehicle to indicate a collision between 
two vehicles. Furthermore, no motor vehicle parts were found in the intersection where the couple claimed the 
accident occurred. The pair both maintained that the Galant was hit by a phantom vehicle which caused the dam-
age. 
 

On January 24, 2011 a Salem woman admitted to sufficient facts on a charge of motor vehicle insurance fraud. The 
case was continued without a finding for one year and she was ordered to pay $480 restitution. The woman re-
ported to Travelers of MA that her 2005 Toyota Corolla was allegedly hit-while-parked in a Quincy golf course 
parking lot on November 16, 2007 by an unknown vehicle. An accident reconstruction determined that the dam-
age pattern on the right fender of the vehicle was consistent with impact with a fixed object and not from contact 
with another vehicle. The woman admitted that while operating her vehicle she struck a stone wall. 
 

The Randolph task force is assisted by Randolph Police Det. Sgt. David Avery and Det. Melissa McCormack and Quincy 
Police Det. Jason MacIsaac.  CIFI cases are prosecuted by the Office of Norfolk County District Attorney Michael Morrissey.  
 

Revere CIFI 
 

On January 28, 2011 a Revere woman was arraigned on charges of motor vehicle insurance fraud and attempt to 
commit a crime. The woman reported to Travelers of MA that her GMC Sierra was allegedly parked and unat-
tended when it was struck by an unknown vehicle on September 7, 2010. A forensic examination of the Sierra de-
termined that the vehicle was in motion when it collided with a solid fixed object resulting in the reported dam-
ages. The woman allegedly admitted that her brother-in-law, who is not listed on her insurance policy as a driver, 
was operating the Sierra and hit a post in a parking lot. 
 

The Revere task force is assisted by Revere Police Det. Sgt. Steven Pisano.  CIFI cases are prosecuted by Suffolk County As-
sistant District Attorney Nicholas Brandt. 
 

Springfield/Holyoke CIFI 
 

A complaint was issued on February 15, 2011 against a Holyoke man on a charge of insurance fraud.  On October 
2, 2010 the man reported to police and Arbella Mutual Insurance Company the alleged theft of his mother’s 2003 
Hyundai Santa Fe. The man stated the keys were in the vehicle and the vehicle was unlocked at the time of the 
alleged theft. Prior to the report of theft, the Hyundai was involved in a motor vehicle accident when the Hyundai 
struck two parked vehicles. Witnesses at the scene of the accident identified the Holyoke man as one of a group of 
men who exited the Hyundai after the collision. The man allegedly admitted that he was the operator of the Hyun-
dai at the time of the accident and hit the parked cars when he briefly took his eyes off the road.   
  

On January 24, 2011 complaints were issued against a Springfield man on charges of preparing a false insurance 
claim, attempt to commit a crime and false report of a motor vehicle theft. On August 8, 2008, the man reported 
the alleged theft of his 2003 Land Rover Freelander to police and Norfolk & Dedham Mutual Insurance Company. 
The man claimed that the vehicle was locked, no keys were left in the vehicle and he was in possession of the sole 
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key to the vehicle. The Land Rover was recovered on September 22, 2008. A forensic examination of the vehicle de-
termined that there were no signs of forced entry into the vehicle, the Land Rover was equipped with a transponder 
security system which was still working properly and required the proper key to be operated, and the damage to 
the vehicle was cosmetic and created after the vehicle was last driven. 
 

On December 29, 2010 complaints were issued against a Springfield woman on charges of filing a fraudulent insur-
ance claim, false report of a crime and attempt to commit a crime.  On May 27, 2010 the woman reported to Liberty 
Mutual Insurance Company that her apartment had been broken into and two televisions and jewelry had been sto-
len.  She was paid approximately $1,206 for her theft loss.  On June 5, 2010, the woman reported a second alleged 
theft and reported two televisions, a computer and miscellaneous clothing were stolen.  The woman did not report 
this second alleged theft to police until June 9, 2010.  When requested by Liberty Mutual, the woman produced re-
ceipts for the items allegedly stolen in the second theft claim.  Investigation revealed that the woman had purchased 
the two televisions but allegedly returned them before she reported the second theft loss.   
 

The Springfield/Holyoke task force is assisted by detectives of the Massachusetts State Police and area police departments.  CIFI 
cases are prosecuted by Hampden County Assistant District Attorney James Forsyth.  
 

Worcester CIFI 
 

A Worcester man pled guilty on March 3, 2011 to charges of motor vehicle insurance fraud and attempt to commit a 
crime. He was sentenced to six months in the House of Correction, with six months credit for time already served. 
The man reported to Amica Mutual Insurance Company that his 1993 Cadillac Seville was hit-while-parked on Au-
gust 7, 2006. The man claimed the vehicle had been parked in front of his residence when it was hit and damaged.  
A forensic analysis of the Cadillac concluded that the damages to the left front of the vehicle were not consistent 
with being damaged while parked but were consistent with striking a fixed object. 
 

A Worcester man admitted to sufficient facts on a larceny charge on March 1, 2011. The case was continued without 
a finding for three years and he was ordered to pay $7,567 in restitution. The man cancelled his automobile insur-
ance coverage with MetLife Auto & Home on December 15, 2008. He reinstated comprehensive and replacement 
rental insurance coverage at approximately 9:00 a.m. on December 17, 2008.  Several hours after reinstating cover-
age, he reported to MetLife that his 2001 Toyota 4Runner was involved in a single vehicle accident which he alleged 
had occurred at approximately 11:00 a.m. The man was paid $6,577 for the damages, $900 for a rental vehicle and 
$90 for towing of the damaged vehicle.  Police records indicate that the Toyota was involved in the single car acci-
dent at approximately 8:30 a.m., before the time the Worcester man reinstated his insurance coverage. 
 

A Leominster man pled guilty on January 7, 2011 to charges of uttering a false document and larceny.  He was sen-
tenced to one year in the House of Correction with 30 days to serve and the balance suspended with probation.  He 
was also ordered to pay $1,092 restitution.  The Leominster man was injured in an industrial accident which was 
settled by lump sum agreement.  Pursuant to the agreement, Central Mutual Insurance Company was responsible 
for ongoing reasonable and related medical expenses, which included mileage reimbursement for travel to and from 
treatment.  On November 7, 2006, a $546 reimbursement check was sent to the man at his home address.  On No-
vember 16, 2006, the man called the insurance company to report that he had not received the check and requested a 
replacement check.  However, he cashed the check at a cash checking service that same day as well as the subse-
quent replacement check which was issued in the incorrect amount of $1,092.   
 

On December 6, 2010 a Spencer man pled guilty to motor vehicle insurance fraud.  He was placed on administrative 
probation for one year.  His wife admitted to sufficient facts on motor vehicle insurance fraud.  Her case was contin-
ued without a finding for one year.  The couple was ordered to pay $5,000 restitution, joint and several, and $50 vic-
tim witness fees.  The wife’s 2004 Pontiac Grand Prix was involved in a December 21, 2007 collision with a 1999 
Honda Accord.  The pair both reported that the wife was the driver of the Pontiac at the time of the accident with 
her husband as the passenger.  However, the police report and the operator of the Honda indicate the driver and 
sole occupant of the Pontiac was the husband.  Additionally, the husband was cited by police at the time of the acci-
dent.  Claims were denied by Travelers of MA.   
 

The Worcester task force is assisted by Worcester Police Det. Scott Blakeney, Leominster Police Dets. Patrick Aubuchon and 
Thomas Cuddahy and Fitchburg Police Officer Paul McNamara.  CIFI cases are prosecuted by Worcester County Assistant 
District Attorney John O’Leary. 
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☺Mark you calendars 
 

June 23, 2011 
Four Points by Sheraton Norwood 

1125 Boston Providence Turnpike (Route 1) 
Norwood, MA 02062 

 

IFB Seminar on 
Insurance Fraud & Terrorism 

 
Keynote Speaker 
John A. Cassara 

 
 

More details to be announced ….. 
 

John Cassara retired after a 26 year career in the federal government intelligence and 
law enforcement communities. He is considered an expert in anti-money laundering 
and terrorist financing, with particular expertise in the areas of money laundering in 
the Middle East.  He is formerly a clandestine operations officer in the U.S. intelli-
gence community and a Special Agent for the Department of Treasury.  Mr. Cassara 
has lectured around the world on a wide variety of money laundering, terrorist fi-
nance and transnational crime related topics.  He is the author of numerous articles 
and the best-selling book “Hide & Seek: Intelligence, Law Enforcement, and the 
Stalled War on Terrorist Finance.” 


