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By Mrs Paulsen of Belmont, petition of Anne M. Paulsen,
J. James Marzilli, Jr., Ellen Story and Mary Jane Simmons relative
to certain consumer protection activities within the Division of
Insurance. Insurance.

CfiE Commontoealtt) of itlassadjuscttsi

In the Year Two Thousand and One

An Act to improve the consumer protection activities of the

DIVISION OF INSURANCE.

Be it enacted by the Senate and House of Representatives in General
Court assembled, and by the authority of the same, as follows:

1 Section 5 of Chapter 175 D of the General Laws, is hereby
2 amended by adding after the first paragraph the following three
3 paragraphs:
4 (a) At least once in every three years, and whenever the com-
-5 missioner determines it to be prudent, the commissioner shall per-
-6 sonally, or by any deputy or examiner employed by the division,
7 visit each domestic company and any foreign company applying
8 for admission or already admitted to do business in the common-
-9 wealth, and thoroughly inspect and examine its affairs and ascer-

-10 tain whether it meets the trade practice standards consistent with
11 chapter 176 D of the laws of the commonwealth and the National
12 Association of Insurance Commissioners’ Market Conduct
13 Examiners Handbook. Furthermore, the commissioner shall con-
-14 duct targeted examinations of insurers based on specific complaint
15 information or if five policyholders request such an examination.
16 (b) The commissioner shall complete any such examination
17 within six months. If the commissioner cannot complete the
18 examination within six months he must explain why and when he
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19 expects to complete the examination no later than thirty days after
20 the initial six months. If the company is found to be in violation of
21 any law or regulation, the commissioner shall issue a corrective
22 order. The commissioner shall certify the examination and order,
23 complete or otherwise, with the governor, attorney general, or the

24 senate president, and issue a public statement and include it in the
25 division of insurance’s annual report. Once certified the examina-
-26 tion report and order shall become a public document and shall be

27 available on the internet. This is enforceable by a writ of man-

-28 damus filed by a citizen of the commonwealth or by the attorney

29, general.
30 (c) The charge for each examination shall be determined annu-

-31 ally by the commissioner of administration, and shall be paid by
32 each company within thirty days after notice from the commis-
-33 sioner of such charge.
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