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A LETTER FROM TREASURER  
DEBORAH B.  GOLDBERG 

Dear Plan Participant,

Start the New Year off strong by ensuring you are on 
track to be ready for retirement. Taking action early 
in the year on a few retirement-related “to-dos” can 
help ensure you remain on the path to a comfortable 
retirement. Automatic features such as auto deferral 
increases and quarterly rebalancing, that you establish 
just once, can help you year after year. 

Retirement account costs can make a big difference 
over the long term. To better understand the cost 
structure of your SMART Plan account and any 
other retirement account you might have outside the 
Plan (an old 401(k) or an IRA, for instance), read 
Understanding Fee Disclosure, which includes a 
helpful overview and a more detailed glossary of 
typical cost types. 

We are working continuously to enhance the 
SMART Plan. To that end, this newsletter includes 
a new recurring article series called the Retiree 
Corner. This set of articles will focus on saving 
and investing themes from the perspective of 
those of you who are already in (or very close to) 
retirement. We know your concerns can be a bit 
different from participants who have 20 to 30 years 
before retirement, so we created a section of the 
newsletter that will speak directly to you.

Thank you for your continued interest in the 
SMART Plan.

DEBORAH B. GOLDBERG  
SMART PLAN PARTICIPANT,  
STATE TREASURER  
& RECEIVER GENERAL
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Make your financial 
review your most 
important resolution
A new year typically is a time when people think about improving their lives in 
the year ahead. This year, why not put your financial life near the top of your 
list of resolutions? The insights below will help you examine the important 
issues that can make a difference in your finances over the long term.

 • Assess your long-term goals. Your objectives, such as living in comfort 
during retirement or paying for a loved one’s college education, determine 
many of your investment decisions. In addition, personal factors such as 
marriage or the birth of a child may affect your overall financial planning. 
When life prompts adjustments, you may need to revisit your long-term 
strategy. Think about any big changes you anticipate for yourself over the 
next few years and what the impact of those changes may be.

 • Maintain your target asset allocation. The ups and downs of the financial 
markets may alter your mix of stock and fixed-income funds over time 
unless you rebalance periodically. For example, a portfolio consisting  
of 50% stock funds and 50% bond funds could shift to 40% stock funds  
and 60% bond funds (or another mix) if you don’t rebalance occasionally.1 
It just takes a few clicks ― log in to your SMART Plan account at  
www.mass-smart.com, then go to the Transactions tile and click on 
Rebalance My Investments.

 • Be sure your portfolio is adequately diversified. Owning stock and bond 
funds that invest in different types of securities may help you manage risk 
over the long term. Diversification may increase the likelihood that if one 
portion of your portfolio declines in value, another may potentially increase 
and help to offset the loss. Your investment advisor can help you develop a 
portfolio, keeping diversification in mind.¹ Challenge yourself to make an 
appointment with your SMART Plan Representative in the first quarter to 
review your account portfolio. Just call (877) 457-1900.

After you review your financial affairs, you’ll be better focused on your 
ultimate financial objectives in the year ahead.

 FOR MORE INFO GO TO: WWW.MASS-SMART.COM

smart
1  Rebalancing and diversification do not ensure a profit and do not protect against loss in  

declining markets.
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Getting ready for taxes? 
Review this list first 
By organizing your tax information now, you may be 
able to relax a bit in April.
Before grabbing a calculator or visiting a tax professional, make 
sure you have the information described below (certain items 
may not apply to you). For help preparing your taxes, visit a tax 
professional or the IRS website at www.irs.gov.

Sources of income

 • Forms W-2 from employers
 • Receipts from odd jobs, rents or other income
 • Evidence of pension or disability payments
 • Proof of unemployment compensation if you collected it
 • Forms 1099 from anyone for whom you performed work on a 

contract basis

Investment income2

 • Forms 1099, which detail yearly gains, if you own mutual funds 
in taxable accounts

 • Year-end forms from brokerage accounts in which you hold 
stocks or bonds

 • Year-end forms from companies in which you own stock and 
receive dividends

 • Year-end bank statements that detail interest income

Potential deductions

 • Documentation of mortgage interest
 • Evidence of charitable contributions
 • Receipts for payments of college tuition and student loans (if 

you meet income thresholds)
 • Paperwork detailing educational expenses for yourself or a 

family member (if you meet income thresholds, you may qualify 
for the American Opportunity Tax Credit)

 • Documentation of job hunting expenses
 • Evidence of unreimbursed business expenses, such as subscriptions 

to trade publications or membership in professional associations 

You may deal with tax issues not mentioned here, but this list can 
give you a good running start in your tax preparation. 

Your Voice: Here’s 
what you had to say
During August and September of 2016, the SMART Plan 
conducted on online survey to find out what you thought 
about the Plan. Your opinions about the Plan and its 
services help shape it and identify ways to better meet 
your current and future needs. Here are some of the key 
findings from the 383 participants who responded:

The SMART Plan is dedicated to providing you with 
the tools and resources needed to help you plan for your 
retirement future. Your feedback has provided the Plan 
with valuable insight into how to improve ways to help 
you reach your retirement goals. Thank you!

75%

69%

of participants who chose to take 
part in the SMART Plan did so to 
take advantage of pre-tax and tax-
deferred savings.

were very satisfied or satisfied with 
the service provided by the SMART 
Plan representatives – your local 

representatives are available for one-on-one or group 
meetings. You can contact your local representative 
by calling (877) 457-1900 or visiting the website at 
www.mass-smart.com.5

said they enrolled to have 
supplemental retirement income.

These are just two of the reasons the SMART Plan can 
help you save for your future retirement.

of participants are very satisfied 
or satisfied with the investment 
options offered through the Plan 

– an investment lineup which helps to provide 
diversification of your retirement account assets.3

were very satisfied or satisfied with 
the Plan’s website and features. 
Remember, you can log into your 
account 24/7 to access your balance, 

view statements, change your investments and 
even increase your paycheck contribution.4

78%

71%

62%

3  Diversification does not ensure a profit and does not protect 
against loss in declining markets.

4  Transfer requests received on business days prior to close of the 
New York Stock Exchange (4 p.m. Eastern time or earlier on some 
holidays or in other special circumstances) will be initiated at the 
close of business the same day the request was received. The 
actual effective date of your transaction may vary depending on 
the investment option selected.

5  Representatives of Empower Retirement do not offer or provide 
investment, fiduciary, financial, legal or tax advice, or act in a 
fiduciary capacity, for any client unless explicitly described in 
writing. Please consult with your investment advisor, attorney  
and/or tax advisor as needed.

2  If you have incurred losses in taxable investments, consult a tax professional 
to determine whether you can use these losses to offset taxable income. 
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Understanding  
fee disclosure
Ask most retirement plan participants how much they pay to participate in their 
workplace plan, and their answer will probably be “nothing.”

While employees aren’t charged any out-of-pocket costs to participate in 
the SMART Plan, participants do pay some expenses. Regulations from the 
Department of Labor (DOL), first enacted in 2012, should make it easier for 
participants to locate and comprehend how much they are paying for the services 
and benefits they receive.

The DOL requires your employer and Empower Retirement, as the SMART Plan’s 
recordkeeper, to ensure the distribution of the following information to you.

 • Investment-related information: This includes information on each 
investment’s performance, expense ratios and fees charged directly to your 
account. These fees and expenses are typically deducted from your investment 
returns before the returns (loss or gain) are posted to your account or listed on 
the Investment Options at a Glance. Visit the website at www.mass-smart.com 
and click on Invest > Fund Performance.

 • Plan administrative expenses: These include an explanation of fees or expenses 
not included in the investment fees mentioned above. These charges can include 
legal, recordkeeping or consulting expenses. 

 • Individual participant expenses: These include details of fees charged 
for services such as investment advice. These also include charges for any 
redemption or transfer fees. 

 • General plan information: This includes information regarding the 
investments in the Plan and the participant’s ability to manage their investments. 
Most of this information is already included in a document called the Summary 
Plan Description. Your plan is required to send you one annually. 

Why should you take the time to learn more about fees? One very important reason: 
Understanding expenses could save you thousands of dollars over the long term.

Calculating fees and their impact on your account
While fees shouldn’t be your only determinant when selecting investments, 
costs should be a key consideration of any potential investment opportunity. 
You can perform actual fund-to-fund comparisons for your investments using 
the FINRA Fund Analyzer at http://apps.finra.org/fundanalyzer/1/fa.aspx. If you 
have questions about the fees charged by the investments available through the 
SMART Plan, contact a local SMART Plan representative at (877) 457-1900.

Confused about plan fees? 
Here’s a glossary of  
key terms

Fee disclosure rules are supposed 
to make it easier for participants in 
employer-sponsored retirement plans 
to find out how much they are paying 
to participate in their plan. But the 
terminology can be confusing. Below 
is a handy glossary that can help you 
interpret all those items on your quarterly 
account statement, fund fact sheet or 
fee disclosure statement.

12B-1 FEE: A charge assessed to mutual 
fund shareholders to cover that fund’s 
shareholder servicing, distribution and 
marketing costs.

ADMINISTRATION/RECORDKEEPING 
FEES: Costs for providing recordkeeping 
and other plan participant administrative-
type services.

ADVISOR FEES: Paid to an advisor for 
services provided to the plan, including 
selection of investment options and any 
participant advice or guidance.

BASIS POINT (BPS): A unit of value that 
is equal to 1/100 of 1%. For example,  
10 basis points are equal to 0.10%.

BROKERAGE FEES: Charges for the 
administration and maintenance of a 
self-directed brokerage account.

COMMISSION: A fee paid to a broker or 
other intermediary for executing a trade.

EXPENSE RATIO: The cost of investing 
and administering assets, including 
management fees, in a mutual fund 
or other collective fund. This fee is 
expressed as a percentage of total assets.

MANAGEMENT FEE: A fee charged for 
the management of pooled investments 
such as collective investment funds, 
insurance/annuity products, mutual funds 
and individually managed accounts.

SALES (LOAD) CHARGE: A front-end 
load is a charge assessed when an 
investment in a mutual fund is made. 
A back-end load is a charge that is 
due upon the sale or transfer of the 
investment. A back-end load may be 
reduced and/or eliminated over time.
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Representatives of Empower Retirement do not offer or provide investment, 
fiduciary, financial, legal or tax advice or act in a fiduciary capacity for 
any client unless explicitly described in writing. Please consult with your 
investment advisor, attorney and/or tax advisor as needed. 

Core securities, when offered, are offered through GWFS Equities, Inc. 
and/or other broker-dealers.

GWFS Equities, Inc., Member FINRA/SIPC, is a wholly owned subsidiary of 
Great-West Life & Annuity Insurance Company. 

Empower Retirement refers to the products and services offered in the  
retirement markets by Great-West Life & Annuity Insurance Company 
(GWL&A), Corporate Headquarters: Greenwood Village, CO; Great-West Life 
& Annuity Insurance Company of New York, Home Office: NY, NY; and their 
subsidiaries and affiliates. Advised Assets Group, LLC is a registered investment 
adviser and wholly owned subsidiary of GWL&A. The trademarks, logos, service 
marks and design elements used are owned by their respective owners and are 
used by permission. ©2016 Great-West Life & Annuity Insurance Company.  
All rights reserved. 98966-01-NLR-1229-1612 AM77591-0117

GOT QUESTIONS? NEED ANSWERS?

smart

SMART Plan Customer Service Center 
Call us today at (877) 457-1900  
Available Monday through Friday  
from 9:00 a.m. to 8:00 p.m. ET

Regional Service Center Waltham  
255 Bear Hill Road 
Waltham, MA 02451
Available Monday through Friday 
from 9:00 a.m. to 5:00 p.m. ET

To contact your local representative, call  
(877) 457‑1900 or go to www.mass‑smart.com >  
Contact Us > Find Your Local Representative.5

A map of Massachusetts will appear. Click on the 
area code in which you work to find the name of 
your local representative.Correspondence should only be directed to the Regional Service Center in Waltham.

Boston
One Winter Street, 8th Floor 
Boston, MA 02108 
Available Monday through Friday  
from 9:00 a.m. to 5:00 p.m. ET

St. James Avenue 
Call us today at (877) 457-1900 
Available by appointment only

Quincy
Call us today at (877) 457-1900  
Available by appointment only

Springfield
One Financial Plaza
1350 Main Street, Suite 1213
Springfield, MA 01103 
Available Monday, Wednesday and Friday 
from 9:00 a.m. to 4:00 p.m. ET

Worcester
2 Chestnut Place / 22 Elm Street  
Worcester, MA 01608 
Available Monday and Thursday 
from 9:00 a.m. to 5:00 p.m. ET

Tuesday, Wednesday and Friday 
available by appointment only

Are you in or nearing retirement?  
Welcome to Retiree Corner
This column is dedicated to those of you in or approaching 
retirement and looking for assistance in planning this phase 
of your life. Let’s take a look at some strategies you can adopt 
today to help improve your retirement readiness.

First, we’ll take a closer look at the term “retirement readiness.” 
For our purposes, retirement readiness refers to how well your 
projected retirement income matches your retirement income 
goals. The SMART Plan is designed to help you improve your 
retirement readiness by allowing you to invest for retirement on a 
tax-favored basis. But saving is just the first step toward retirement 
readiness. You’ll also want to keep in mind the following:

Monitor and manage investment risk. It’s a good idea to 
reassess your financial situation each year. This is a sound 
strategy that may help you protect the retirement savings you’ve 
worked so hard to build. If you don’t have the time, desire or 
experience to build and monitor your own portfolio, the SMART 
Plan offers target date funds, which provide a professionally 
managed, diversified portfolio with a changing asset allocation 
based on your planned retirement date.6

For retirees, who increasingly rely on their investments to fund 
their living costs, market volatility can mean the difference 
between living comfortably and just scraping by. In fact, retirees 
are particularly vulnerable to market downturns, especially in 
the early years of retirement, because of their dependence on 
portfolio income, their limited investment horizon and their need 
to make sure their savings last throughout their retirement.

Stay in the Plan. Your SMART Plan account can be a lifelong 
retirement planning resource, even if you change employers or 
retire from service. By keeping your account, you maintain your 
access to the investments, planning tools and support that are 
available only through the SMART Plan. 

Understand your distribution options. You’ll have a choice 
to make when the time comes to make a distribution. You can 
arrange for a total or partial withdrawal, automatic withdrawals 
for a specific length of time (monthly, quarterly, semiannually or 
annually) or a specific amount, or automatic required minimum 
distributions. Assuming you don’t make a complete withdrawal, 
you may also choose to combine several of these options in 
any single year, depending on your needs. If you’re interested 
in improving your retirement readiness, the Retirement Income 
Control Panel,7 offered through Advised Assets Group, LLC 
(AAG), a registered investment adviser, is on the SMART Plan 
website (www.mass-smart.com) and is a great place to start, or 
contact your local Plan representative for an individual appointment. 

In future issues we’ll explore each of these subjects, and more, 
with a focus on what it means to you as a (near) retiree.
6  Asset allocation and balanced investment options and models are subject 

to the risks of the underlying funds, which can be a mix of stocks/stock 
funds and bonds/bond funds. For more information, see the prospectus 
and/or disclosure documents.

7  The Retirement Income Control Panel is an educational tool that provides 
hypothetical information for illustrative purposes only. It is not intended to 
provide financial planning or investment advice. The Retirement Income 
Control Panel is brought to you by Advised Assets Group, LLC (AAG), a 
registered investment adviser. All rights reserved.


