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A LETTER FROM TREASURER  
DEBORAH B.  GOLDBERG 

Dear Plan Participant,

The beginning of a New Year is a fantastic time to plan 
ahead with your finances. If you are about to enter a new 
life stage or are adjusting to one, we have outlined some 
concrete steps below on how you can make the most out 
of your retirement savings. To begin, we recommend 
reading Investing During Life’s Milestones. It is an 
excellent way to get an overview of what applies to you. 

Throughout your career the SMART Plan is here to 
support you in reaching your retirement goals. Whether 
you retire or move to a job outside of government, you 
can keep your savings in the Plan and continue to enjoy 
all of the same features. For more information, please 
see our article Why Staying in the SMART Plan is a 
Good Option. 

In the Retiree Corner, our helpful guide will show 
you which contribution rule changes you can expect at 
different ages. This can be helpful if you are about to 
celebrate a milestone birthday and will prepare you for 
important dates in the future. 

As a part of our ongoing effort to improve the SMART 
Plan, we would like to make it easier for you to stay up 
to date. Please visit our website and be sure to update 
your email if it changes. It only takes a minute! That 
way you will continue to get this newsletter and other 
SMART Plan updates delivered right to your inbox.

Thank you for your continued interest in the  
SMART Plan.

DEBORAH B. GOLDBERG  
SMART PLAN PARTICIPANT,  
STATE TREASURER  
& RECEIVER GENERAL
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Investing during life’s 
milestones
If you recently reached a milestone such as marriage or starting a new 
job, you may have thought about how it could affect your financial 
goals. A significant change in your life can have a major impact on your 
retirement plan, your asset allocation and other financial matters.

Investors often have common needs at certain points in their lives.  
You may want to talk to your investment professional about the 
following ideas when planning your financial affairs.

When you start your first full-time job:

 • Build a cash reserve – enough to meet your income needs for three  
to six months. 

 • Begin investing as much as you can afford each month for retirement.

 • Think about whether contributing to the SMART Plan on a pre-tax or 
post-tax (Roth) basis makes the most sense for you.

When you receive a raise:

 • Confirm that you contribute to the SMART Plan on a percentage basis 
(i.e., 7% instead of $70) so a consistent portion of your income goes 
toward retirement and you automatically save a little more with each 
subsequent raise.

 • Consider having your contributions increase annually by a certain 
percentage. Log in to your account at www.mass-smart.com and click 
on Paycheck Contribution under the My Account tile, then click Change 
Paycheck Contributions and Scheduled increase.

If you marry:

 • Review you and your spouse’s investments and retirement plans, taking 
into account your combined income and expenses.

 • Update your SMART Plan beneficiary information as appropriate.

 FOR MORE INFO GO TO: WWW.MASS-SMART.COM

smart
(continued on page 2)
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If you have a child:

 • Increase your cash reserves. 

 • Increase your life insurance. 

 • Start investing for college costs.

If you want to purchase a home:

 • Consider investing a portion of your non-retirement assets outside the 
Plan in a short-term investment, such as bond or money market funds, 
to help fund a down payment along with closing and moving costs.

If you change jobs:

 • Review your investments and your asset allocation in light of your 
new salary and benefits. Try to contribute at the maximum level to 
your SMART Plan. Visit www.mass-smart.com for more information 
about contribution limits. The limit on contributions into your SMART 
Plan remains at $18,000 for 2017.

 • If you participated in a retirement plan at your old job, consider rolling 
the money into your SMART Plan to manage your retirement savings 
in one place.1

When your children become self-supporting:

 • Increase contributions to your SMART Plan.

When you reach age 55:

 • Consider changing your asset allocation to accommodate a shorter 
time frame as you approach retirement or consider investing in a 
target date fund, which will adjust your asset allocation appropriately 
as you age.2

When you retire:

 • Study your options for taking withdrawals. 

 • Review your portfolio with your local SMART Plan 
representative. You’ll need to strike the right balance between 
generating adequate income and maintaining enough growth 
potential to fund your later years. 

Additional considerations may be appropriate regardless of your age 
and circumstances. For example, understanding the tax considerations 
of your investments can help you avoid paying more taxes than you 
are required to.

It’s important to note that many people’s lives don’t follow the exact 
milestones listed here. Establishing a long-term relationship with 
a local SMART Plan representative can play a significant role in 
ensuring that your financial plan follows the seasons of your life.

Investing during life’s 
milestones (continued)

1   You are encouraged to discuss rolling money from one account to another 
with your financial advisor/planner and to consider any potential fees and/or 
limitations of available investment options. 

2  Asset allocation does not ensure a profit and does not protect against loss in 
declining markets. Asset allocation and balanced investment options and models 
are subject to the risks of the underlying funds, which can be a mix of stocks/
stock funds and bonds/bond funds. For more information, see the prospectus 
and/or disclosure documents.

Why staying in  
the Plan is a 
SMART option
Don’t let the fact that you are nearing retirement, have 
retired or may be leaving your SMART Plan-affiliated 
employer automatically signal the end of your SMART 
Plan account. Some participants assume that any one 
of these events automatically requires withdrawal from 
their SMART Plan account. However, staying with the 
Plan may be the best plan of all – especially when the 
alternatives may be broker accounts with higher  
fees, greater risk and fewer services. Why stay in the 
SMART Plan? 

Consider the following:

 • Lower fees. Many retirees or near-retirees make the 
decision to roll over their existing retirement savings 
into a brokerage account. But before you do, there’s a 
good chance that your SMART Plan has a much lower 
fee structure by comparison, while still affording you 
the benefits of professionally managed investments.

 • Accumulated earnings. Your account doesn’t stop 
growing after you retire. Leaving your savings balance 
in the plan allows your assets to earn compound interest 
on a tax-deferred basis.

 • Roll-over options. The SMART Plan allows you 
to roll over and consolidate assets from different 
retirement accounts you may have accumulated from 
previous jobs.1 This option also unifies the services 
and statements you receive, keeping things simple  
in retirement.

 • Flexible withdrawals. Disbursements from your 
SMART Plan don’t have to be one-size-fits-all. You 
may choose from a variety of distribution options  
to suit your financial requirements, including 
periodic payments and partial withdrawals. You may 
also change your distribution arrangements to meet 
your needs. 

 • Ongoing customer service. Staying in the SMART 
Plan means having the ability to retain access to 
your account management tools, such as the SMART 
Plan website (www.mass-smart.com) and customer 
service access (877-457-1900) that allow you to 
check balances, manage investments and access 
financial education information.

As you approach retirement, stay on as a SMART 
Plan participant and talk to your local SMART Plan 
representative about how to take advantage of all the 
benefits the SMART Plan has to offer.
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Five steps to control 
debt and get on the 
road to recovery 
If bills and credit card payments are eating up most of your 
income, you need a plan to help get your financial house in order. 
With a little self-discipline and some faith in yourself, your 
financial picture can potentially change for the better in about six 
months. The steps below can help you get on the right track.

STEP 1: Track your spending

The first step to help you put a lid on your spending is to 
itemize your typical expenses for one month to find out where 
your money is going. Be sure to include necessities like 
housing, groceries and utilities, as well as less essential items 
like your morning coffee fix or weekly lottery ticket splurge. 
You’ll be surprised how much those little daily purchases can 
add up to every month. It’s also a good idea to estimate your 
unexpected expenses (auto and home repairs, gifts, vacations, 
medical emergencies, etc.) for a year’s time.

STEP 2: Allocate an amount to spend on debt

Once you have a record of your spending, compare your 
monthly outlay to your monthly income. If you have a surplus, 
this is the amount you can apply each month to paying down 
debt and building savings. If you have a shortfall, you’ll need to 
cut expenses. Go through your list and pare back on those non-
essential expenditures. Even an extra $25-$50 each month can 
help you implement a plan to reduce your debt.

STEP 3: Tackle those high-interest credit cards

Now that you have a fixed amount to use specifically on debt, 
focus on paying off your highest interest credit card first, 
making sure you avoid the minimum balance trap. Because 
credit card companies make their money from interest 
payments, they purposely set those payments low so it will take 
you years to pay off the balance. Rule of thumb: Whenever 
possible, at least double the minimum payment due.

Double and save

The table below shows the difference between making a $20 
minimum monthly payment on a $1,000 debt versus paying  
$40 a month.*

Monthly 
payment

Months needed to 
fully pay off debt

Total amount paid 
(principal + interest)

$20 93 $1,862.20

$40 32 $1,262.70

* FOR ILLUSTRATIVE PURPOSES ONLY. Assumptions: 18% monthly 
compounding interest rate; the amount due (principal plus interest) must 
be paid in full.

STEP 4: Consolidate your balances

Homeowners can look into a home equity loan to consolidate 
high-interest credit cards. The rates can be much lower than 
a credit card and the interest is tax deductible. If that’s not 
an option for you, look into transferring all balances to the 
card that offers the lowest rate. These days, the competition 
between credit card issuers is so intense that you can often 
negotiate your interest rate. Shop around. Chances are that 
your current credit card company will match the interest rate 
of a competitor. Just be aware that some of the low rates 
available are teaser rates, which only apply during the first  
six to 12 months you have the card.

Then, set up a realistic payment timetable and stick with it. 
If you need to readjust your timetable, do so. If you still have 
trouble making your payments, talk to a certified financial 
planner immediately. Don’t delay: The longer you wait for help, 
the fewer options you may have to get yourself out of trouble.

STEP 5: Start thinking about savings

Once you have a plan in place to reduce debt, focus on a 
strategy to help build your savings. Here are some tips:

 • Keep only one month’s living expenses in your checking 
account. If you put in more, you’ll probably spend it.

 • Start a separate savings account for unexpected bills. The idea 
is to build a small stash (say, a month’s salary) so you’re less 
likely to use your credit card if your car needs new tires.

 • Begin building a bigger emergency fund by depositing a 
portion of each paycheck into another savings account. You 
can accumulate three months’ living expenses in less than 
three years by saving 10% of each month’s pay.
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Representatives of Empower Retirement do not offer or provide investment, 
fiduciary, financial, legal or tax advice or act in a fiduciary capacity for 
any client unless explicitly described in writing. Please consult with your 
investment advisor, attorney and/or tax advisor as needed. 

Core securities, when offered, are offered through GWFS Equities, Inc. 
and/or other broker-dealers.

GWFS Equities, Inc., Member FINRA/SIPC, is a wholly owned subsidiary of 
Great-West Life & Annuity Insurance Company. 

Empower Retirement refers to the products and services offered in the 
retirement markets by Great-West Life & Annuity Insurance Company 

(GWL&A), Corporate Headquarters: Greenwood Village, CO; Great-West Life 
& Annuity Insurance Company of New York, Home Office: NY, NY; and their 
subsidiaries and affiliates. Representatives of Empower Retirement do not 
offer or provide investment, fiduciary, financial, legal or tax advice or act in 
a fiduciary capacity for any client unless explicitly described in writing. Please 
consult with your investment advisor, attorney and/or tax advisor as needed. 
The trademarks, logos, service marks and design elements used are owned 
by their respective owners and are used by permission. ©2017 Great-West 
Life & Annuity Insurance Company. All rights reserved.  
98966-01-NLR-3036-1704  AM#92458-0117

GOT QUESTIONS? NEED ANSWERS?

smart

SMART Plan Customer Service Center 
Call us today at (877) 457-1900  
Available Monday through Friday  
from 9:00 a.m. to 8:00 p.m. ET

Regional Service Center Waltham  
255 Bear Hill Road 
Waltham, MA 02451
Available Monday through Friday 
from 9:00 a.m. to 5:00 p.m. ET

To contact your local representative, call  
(877) 457‑1900 or go to www.mass‑smart.com >  
Contact Us > Find Your Local Representative.5

A map of Massachusetts will appear. Click on the 
area code in which you work to find the name of 
your local representative.Correspondence should only be directed to the Regional Service Center in Waltham.

Boston
One Winter Street, 8th Floor 
Boston, MA 02108 
Available Monday through Friday  
from 9:00 a.m. to 5:00 p.m. ET

St. James Avenue 
Call us today at (877) 457-1900 
Available by appointment only

Quincy
Call us today at (877) 457-1900  
Available by appointment only

Springfield
One Financial Plaza
1350 Main Street, Suite 1213
Springfield, MA 01103 
Available Monday, Wednesday and Friday 
from 9:00 a.m. to 4:00 p.m. ET

Worcester
2 Chestnut Place / 22 Elm Street  
Worcester, MA 01608 
Available Monday and Thursday 
from 9:00 a.m. to 5:00 p.m. ET

Tuesday, Wednesday and Friday 
available by appointment only

Retiree Corner  
A timeline for approaching retirement

Some birthdays are more important than others as you approach retirement.  
Here are some milestones to remember:

AGE 50 More money can be placed in your retirement plan this 
year. You may be able to put an additional $6,000 into 
your SMART Plan and an extra $1,000 into your Roth 
account or traditional IRA. 

AGE 62 If eligible, you can claim Social Security, but your 
benefits will only be 75% of what you could collect  
at full retirement (age 66 for people born between 
1943 and 1954).3 

AGE 65 It’s time to consider enrolling in Medicare Part A, which 
covers hospitalization and costs nothing. 

AGE 70 If you’re eligible for Social Security, you qualify for the 
maximum Social Security benefits.1 

AGE 70½ Required minimum distribution is the minimum 
amount you must withdraw from your account each year. 
You generally must start taking withdrawals from your 
retirement plan account when you reach age 70½.

If you do not take any distributions, or if the distributions 
are not large enough, you may have to pay a 50% excise 
tax on the amount not distributed as required.

In-service distributions at age 70½. If you attain age 
70½ prior to a severance from employment, you may 
elect at any time after that to receive benefit payments in 
a method and manner you select.

3  Information from the United States Social Security Administration (www.ssa.gov) is subject 
to change.

Time to  
take action
Are you taking advantage of 
everything your online account has 
to offer? In addition to showing your 
account balance and investments, 
you can also update your beneficiary, 
receive statements, read this 
newsletter and more online! Just log 
in at www.mass-smart.com.

• To begin receiving important 
communications in the quickest 
manner, click on Update your email 
address under My Action Plan in the 
upper right corner.

• Click on the Statements & Message 
Center in the upper right corner to 
see your statements and newsletters.

• Under the My Profile tile, click 
on Go Paperless to eliminate 
paper statements and get your 
statements online.

• Under the My Profile tile, click on 
Beneficiary to add or update your 
account beneficiary.


