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Anne Whitman appointed co-chair of the DMH State 
Mental Health Planning Council  
 
Commissioner Leadholm has appointed Anne 
Whitman, pictured right, co-chair of the DMH 
State Mental Health Planning Council. She joins 
Bernard J. Carey Jr. of the Massachusetts 
Association for Mental Health in leading this diverse 
group of mental health stakeholders. Anne 
succeeds Judi Chamberlain, a well-known and 
tireless advocate for consumers who passed away 
this year. 
  
"I am very pleased that Anne will be serving in this 
position and leading the important work of the 
Planning Council," said Commissioner Leadholm. 
"Her lived experience and her professional expertise will be invaluable as we 
continue to transform the mental health delivery system." 
  
The Council, which is required by federal statute, has been in existence since 
about 1990 and is comprised of consumers, family members, providers and 
program staff from DMH and various other state agencies.  The group meets 
three to four times a year to develop and evaluate the state's goals and 
objectives related to federal community mental health block grant dollars 
DMH receives annually. The Council also functions as an effective advocate 
for needed mental health services.  Anne will join Bernie in facilitating the 
Planning Council meetings, overseeing the activities of the Planning Council 
subcommittees and participating in federal block grant meetings and reviews. 
Beth Lucas and Judy Pina of DMH provide staffing and support to the Council. 
  
Anne serves as President of the Jonathan O. Cole Mental Health Consumer 
Resource located at McLean Hospital and is Co-Executive Director of the 
Metro Boston Recovery Learning Community. She has worked in peer support 
and advocacy for more than 20 years.   
  
She holds a PhD in anthropology from Harvard University, an MBA from 
Boston University, an MS in Education from the University of Pennsylvania 
and a BA in anthropology from the University of Pennsylvania.  She is a co-
founder of Bright Horizons Children's Centers and has held administrative and 
academic positions at Harvard, MIT and Wheaton College.   
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EOHHS is on Twitter 

DMH Photo Gallery 

Articles of Interest 

DMH Office of 
Communications and 

Community Engagement 
 

Anna Chinappi, Director 
  

Questions or suggestions? 
Contact Anna at 

617-626-8124

 

Please contribute to the next 
edition of DMH Connections 
Deadlines for upcoming issues: 

 
 August 16 for the September 2 

newsletter
 

Please send all materials to 
Michelle Cormier   

Department of Public Health 
Blog

Click here to view the DPH blog 
which features expert tips on 

nutrition and physical activity as 
well as a roundup of health and 

wellness events.  

  
She has been in recovery from bipolar disorder and substance abuse for 25 
years, resides in Cambridge and has a 26-year-old daughter who is a teacher 
in Colorado.

"No Surrender 22" Conference Highlights Recovery 
Success 
 
More than 200 people with lived experience of a psychiatric diagnosis from 
the northeastern region of Massachusetts gathered in Lowell recently to 
celebrate their recovery and their successes and to learn new skills and enjoy 
new and old friendships. The theme of the day was "Learning Through 
Recovery is the Key." 
  
The "No Surrender 22" Conference continued a two-decades-old tradition of a 
sponsored event by the Northeast Independent Living Program (NILP), a non-
profit organization that celebrates its 30th year of providing cross-disability 
peer-run services in the Greater Merrimack Valley area.  This year the North 
East Recovery Learning Community of NILP marked the longest running event 
by and for persons with lived experience in the state. 
      
The day-long conference drew long-time psychiatric survivors, activists and 
first-time attendees from the peer recovery movement.  The diversity of the 
participants, representing more than 52 communities in the state's 
northeastern region, spoke volumes about their recovery successes.  
Participants ranged from residents of group home settings to peer workers 
with full-time jobs in the mental health field.  The event was possible thanks 
to the commitment, dedication and funding from DMH, private donors and the 
Northeast Independent Living Program. 
  
One highlight of the day was the keynote speaker Patricia Deegan, who 
founded the Services for Mental Health Consumers/Psychiatric Survivors at 
NILP in 1987.  Her keynote address reminded everyone of the heroic and 
horrific history of the struggle of those who came before for recognition of 
common humanity and dignity shared by all persons, regardless of perceived 
need for treatment.  The title "We're Standing on the Shoulders of Giants!" 
eloquently described this struggle for dignity and rights. 
  
Twelve workshops were offered ranging from "Eating for Energy," Yoga," 
"Making Money" to several Spanish-language workshops.  Many of those who 
attended felt inspired to go back to their communities and try new activities, 
voice their opinions and strive for a better quality of life for themselves and 
for future generations of persons with lived experience of extreme states or 
mental health diagnoses. 
  
For more information about the NERLC, please contact Jo Bower, 978-687-
4288x124, or jbower@nilp.org. 
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News from 
DMH Central-West: 
Two Years Later: 
"Readiness for 
Change" Marks 
Success
 
It has been more than two years 
since the former DMH Central 
Mass Area (now the Central-
West Area) partnered with DMH 
provider Alternatives Unlimited, 
Inc. in a pilot project called 
"Developing Readiness to Make 
a Change" (DRC).   
  
The project is an extension of 
Boston University's Psychiatric 
Rehabilitation model and is the 
basis for Alternatives Unlimited 
treatment approach. The goal is 
to facilitate effective discharge 
planning for Worcester State 
Hospital patients who have not 
been successful with the more 
traditional methods of preparing 
for transition to community 
living. 
  
Since the initiation of the 
project, several exciting things 
have happened:  
 

●     Of the initial 10 
individuals participating, 
seven have successfully 
transitioned to community 
living. Their combined 
inpatient length of stay 
totaled more than 31 
years. In February 2010, 
at the project's two-year 
anniversary, two more 
participants were 
discharged bringing the 
combined total of 
inpatient length of stay to 
over 43 years. 

●     New individuals are 
welcomed into the DRC 
project as others move 
into the community, 
sustaining a commitment 
to work with ten 

Pictured above: RLC staff person Ann Burgess helps participants decorate 
their name tags at NO SURRENDER 22.

Barbara Lucci Cited as Outstanding  
Homeless Outreach Clinician  

 
The Clinicians' Network of the National 
Healthcare for the Homeless Council 
presented its Outstanding Clinician's Award to 
Barbara Lucci, M.Ed., pictured left, an Eliot 
Homeless Outreach Clinician in Worcester, at 
the National Healthcare for the Homeless 
Conference in San Francisco this month.   
  
More than 800 people attended this annual 
conference which provides a variety of 

clinical, administrative and collaborative workshops and symposia for 
practitioners working with the homeless population. Physicians, nurses, 
mental health practitioners administrators and consumers come together 
from all 50 states along with federal officials from the Health Resource 
Services Administration (HRSA) to share best practices and other innovative 
programs that focus on our nation's homeless issues.   
  
Barbara has been working with homeless individuals for 23 years and is based 
out of Community Healthlink in Worcester. She was nominated by her peers 
and was then selected by the Clinicians' Network from among nominations 
from across the country. The Conference celebrated the 25th anniversary of 
the Healthcare for the Homeless Program which began in 1985. The 
Worcester Homeless Program was one of the original grantees.  
  
The statewide homeless services program, known as PATH, is provided by 
DMH through Eliot Human Services, Inc. It provides outreach, screening, 
diagnostic treatment, clinical engagement and referral to some 4,000 
homeless persons, many of whom also have a significant mental illness and 
are living in homeless shelters or in places not meant for human habitation.   
  
PATH is linked into every adult shelter in the state working closely with the 
staff and the shelter administration to assist their guests to access mental 
health services.  PATH also assists with SSI benefits, medication and housing 
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participants at any given 
time.  

●     Discussions are occurring 
across DMH Areas and the 
provider system to 
explore expanding the 
initiative to other groups 
and Areas. 

●     The Developing Readiness 
for Change collaborative 
received the 
Commonwealth's 
Performance Recognition 
Program citation this year. 

●     DRC gets national 
exposure as Alternatives 
presented on the project 
at the USPRA conference 
June 2010.

  
The Developing Readiness team, 
comprised of both hospital and 
community based staff, work 
directly with the individual 
patient to first assess their 
"readiness" or commitment to 
transition to community based 
services.  Each team member 
has been trained in the 
methodology and tool to assess 
individual readiness.  After the 
assessment is completed, the 
team members implement 
readiness activities specifically 
designed to assist that individual 
to increase their commitment to 
make a change. 
  
Through the combined efforts of 
community and hospital staff, 
the Central-West Area continues 
to advance one of the 
Department's core principles:  
Recovery and the real 
reintegration of individuals we 
serve to the larger community.

referrals.  PATH provides consults to shelter staff, training and other 
supports.  In many shelters, PATH staff serve as the only clinicians and 
therefore play a vital role in assessing and triaging individuals. 
  
 (Larry Gottlieb, Director Homeless and Outreach Services, Eliot Community 
Human Services and Joe Vallely, DMH Housing Specialist and PATH Grant 
Manager, contributed to this article.)

Forensic eLearning Course Launched  
on the DMH Internet Site 
 

A new interactive resource for forensic mental 
health services is now available on the DMH 
website. The Navigating the Intersection of 
Mental Illness and the Justice System in 
MassachusettsE-learning course was developed 
as part of a Federal Community Mental Health 
Services Block Grant and a contract between the 

Department of Mental Health and the University of Massachusetts Medical 
School. The course was designed by Debra A. Pinals, M.D., Assistant 
Commissioner for Forensic Mental Health Services at DMH and Ira K. Packer, 
Ph.D, a Clinical Professor of Psychiatry at the University of Massachusetts 
Medical School. Dr. Packer is also the author of "Evaluation of Criminal 
Responsibility" (Oxford University Press, 2009), and Dr. Pinals has published 
widely in the area of law and psychiatry. Drs. Packers and Pinals have worked 
together for more than 10 years educating consumers, advocates, providers 
and mental health and legal professionals on topics related to forensic mental 
health.  
  
The production and posting of this course was made possible by the tireless 
efforts of George Greiner, Director of Staff Development for the DMH Central-
West Area and eLearning Development; and Jean Comparetti, DMH Director 
of Training. 
  
Dr. Pinals is a psychiatrist specializing in mental health and the law, and like 
that of other forensic mental health professionals, her clinical background and 
experience working with people with mental health and legal issues led her to 
believe it would be valuable to create a course that describes a number of 
typical court procedures and how they relate to such individuals. The court 
system can sometimes be stressful and confusing. Persons appearing before 
the court with mental health conditions may face situations with which they 
are particularly unfamiliar. This course helps explain the basics of the justice 
system as it relates to issues pertaining to Massachusetts mental health law.  
Massachusetts General Law Chapter 123 contains specific sections that deal 
with mental health issues and the criminal justice system.  
  
This course will provide an overview of the forensic mental health system. 
The material presented in this course is offered only as a description of the 
legal and mental health systems to help educate the general public. There is 
no legal advice, just information.  
  
Whether you are a professional working in the mental health or related fields 
or a person interested in the Massachusetts court system and how it 
addresses people who undergo mental health evaluations or who need 
specialized mental health services related to the courts or the criminal justice 
system, this lively eLearning course is very informative. The course is posted 
on the Forensic Services page on the DMH Internet. There is also a feedback 
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Fridays: When the  
Fun is Always Free  
 

The Highland 
Street 
Foundation will 
sponsor The 
Free Fun 
Fridays 
program 
throughout August 
and Labor Day 

Weekend (Friday 
and Saturday).  Everyone 
including adults, children, 
families and groups are invited 
to visit a designated museum or 
attraction.
 
The venues are free during 
normal business hours and 
attendees do not need to 
register or obtain a ticket. This 
program is not restricted to 
Massachusetts residents. Please 
note that if you plan to bring a 
large group to one of the Free 
Fun Fridays, please consider 
contacting the venue directly, as 
they may be able to assist in 
scheduling and coordinating 
tours.  
  
Below are the dates and 
locations for August and Labor 
Day Weekend.
 
Friday, August 13 
Old Sturbridge Village
1 Old Sturbridge Village Rd. - 
Sturbridge, MA  
 
Friday, August 20 
Institute of Contemporary Art
100 Northern Ave. - Boston, MA  
 
Friday, August 27 
Museum of Science
1 Science Park - Boston, MA  
 
Grand Finale Weekend  
Fri, Sept 3 
New England Historic 
Genealogical Society 
101 Newbury Street - Boston, 
MA 02116 
 

survey to complete at the end of the course to send your comments to Dr. 
Pinals.

News You Can Use
from the DMH State Medical Director 

 
Protecting Yourself from  
Mosquito-borne Illnesses 
Mary Ellen Foti, M.D. 
Deputy Commissioner of Clinical and Professional Services  
DMH State Medical Director
 
New England is now in its peak mosquito season. In addition to the minor 
irritation of mosquito bites, mosquitoes also can carry and expose humans to 
more serious illnesses including encephalitis (West Nile and Eastern Equine 
for example-see below).  The Department of Mental Health is reminding our 
consumer, employee, facility and provider communities of the importance of 
taking personal precautions against mosquito bites and the need to eliminate 
mosquito-breeding sources when possible.   
  
Taking appropriate personal and environmental precautions will help to 
prevent mosquito-borne and/or transmitted diseases.  Recommended 
preventive methods include
 
1.  Personal

●     Avoid outdoor activities when mosquitoes are most active (normally at 
Dusk and Dawn).

●     Dress in clothing that covers the skin (long pants and long sleeves).
●     Use DEET (with concentrations up to 30%) or other repellents 

containing picaridin or oil of lemon eucalyptus - when the potential 
exists for exposure to mosquitoes. It is NOT recommended to use DEET 
on children less than two months of age. Instead, infants should be 
kept indoors or mosquito netting used over carriers. Always read the 
manufacturer's directions carefully before applying repellent.

 
 2.  Facility/Residential/Environmental 
  
Mosquitoes breed by laying their eggs in any form of standing water and they 
can hatch in any puddle or standing water that lasts for more than four days.  
 As a result, the best prevention is to eliminate or prevent the development of 
standing water from the local environment when possible.  Here are some 
simple steps that can be taken: 

●     Check Drainage - around homes and rid it and surrounding areas of 
any standing water.

●     Make sure that windows remain closed or are sealed completely by 
screens.  Keep screens in good repair.

●     Clean out troughs and gutters.
●     Dispose of or regularly empty any water holding containers 

includingtrash cans, metal cans, plastic containers, ceramic pots, 
protective covers, and any other water holding containers on your 
property. 

●     Check tarps on boats, equipment or patio furniture to ensure they are 
not collecting water.

●     Replace water in birdbaths and pet/animal feeding dishes at least once 
each week (more often if possible).
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Sports Museum 
TD Garden - 100 Legends Way - 
Boston, MA 02114 
 
EcoTarium 
222 Harrington Way - 
Worcester, MA 01604 
 
Cape Cod Museum of Art
60 Hope Lane - Dennis, MA 
02638 
 
New Bedford Whaling Museum 
18 Johnny Cake Hill - New 
Bedford, MA 02740 
 
Concord Museum 
53 Cambridge Turnpike - 
Concord, MA 01742 
 
Stone Zoo 
149 Pond Street - Stoneham, 
MA 02180 
 
Buttonwood Park Zoo 
425 Hawthorn Street - New 
Bedford, MA 02740
 
Sat, Sept 4th 
Edward Gorey House 
8 Strawberry Lane - Yarmouth 
Port, MA 02675
 
Worcester Art Museum 
55 Salisbury Street - Worc 
ester, MA 01609
 
USS Constitution Museum 
22 Charlestown Navy Yard - 
Charlestown, MA 02129
 
Naismith Memorial Basketball 
Hall of Fame 
1000 West Columbus Ave - 
Springfield, MA 01105
 
American Textile Museum 
491 Dutton Street - Lowell, MA 
01854 
 
Discovery Museums 
177 Main Street - Acton, MA 
01720
 
Cape Cod Children's Museum 
577 Great Neck Road South - 
Mashpee, MA 02649
 
Berkshire Museum 
39 South Street - Pittsfield, MA 

●     Change water in plant trays, including hanging plants, at least once 
each week.

●     Remove vegetation or obstructions in drainage ditches that prevent the 
flow of water.

●     Recycling containers or similar containers that are left outside should 
have holes drilled in the bottom for water to drain out.

 
3. Illness Information 
  
While most mosquito bites do not transmit disease, knowing the symptoms of 
encephalitis is important.  Encephalitis manifests with the following 
symptoms: headache, fever, fatigue, dizziness, light sensitivity and confusion. 
People with serious health problems, infants and the elderly are most at risk. 
Persons experiencing these symptoms should seek medical attention. 

DMH Medication Info Manual  
Updated and Online 
  
The July 2010 edition of the DMH Medication Information Manual is now 
available on the Department's website at www.mass.gov/dmh under the 
section "Publications and Reports." The manual is a public guide to the most 
commonly prescribed medications and includes additional FDA-approved 
behavioral health medications.  The manual can assist caregivers and 
consumers in understanding the nature, purpose and possible side effects of 
various drugs.  This information can also assist prescribing clinicians and 
consumers in the informed consent process. 
  
"We hope that this medication information manual meets the needs of 
consumers and providers alike. Medication is just one element of a 
comprehensive health program," said Mary Ellen Foti, M.D., DMH State 
Medical Director and editor of the manual. "Exercise, diet, regular medical 
care and appropriate counseling are other important parts of an overall plan 
to stay as healthy as possible. Consumers should work with their providers to 
address all of these issues." 
  
Contributing to the medication manual were David Hoffman, M.D., DMH 
Northeast-Suburban Area Medical Director; Donald Rogers, Pharm.D., BCPS, 
Director for Clinical Services, State Office of Pharmacy Services; Gordon 
Harper, M.D., DMH Child and Adolescent Services Medical Director; and 
Matthew Ditmore, Pharm.D., Massachusetts College of Pharmacy. 
  
New medications added to the July 2010 version include: 
  
Atypical Antipsychotics 
Asenapine (Saphris®) 
Iloperidone (Fanapt®) 
Paliperidone Palmitate (Invega Sustenna®)  
  
Attention-Deficit/Hyperactivity Disorders medications 
Methylphenidate Derivatives (Ritalin LA®, Methylin®, Methylin ER®, 
Daytrana®) Isdexamfetamine (Vyvanse®) 
  
Other Psychoactive or Adjunctive medications 
Amantadine (Symmetrel®)
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01201 
 
Click here for a printer-friendly 
version of the complete listing. 
  
If you have any questions, 
please contact Highland Street 
Foundation at 508.820.1151  
or e-mail 
kbristol@highlandstreet.org

Conferences and 
Events    

 
 The Friends of Metro Boston 

Summer Softball League
 

 Softball games will be played
Every Tuesday at 6 p.m. 

Carter Field, Columbus Avenue 
& Camden Street, South End

and 
Every Thursday at 6 p.m.

Jim Rice Field Washington St. & 
Shawmut Ave., Roxbury

 
For more information and 

directions contact Mary at 617-
626-8978 or Kenny at 617-626-
8979.  Light refreshments will 

be served. 
 

____________________    
    

August 19, 2010
 Friends of Metro Boston 

 Talent Show
Noon to 1 p.m. 

Solomon Carter Fuller 
Auditorium, 85 East Newton 

Street, Boston 
Prizes will be awarded to 

contestants 
Light refreshments will be 

provided  
 
       ____________________
  
Upcoming Trainings offered 
by The Bridge Training 
Institute 
 
Critical Risk Management Issues 

in Clinical Practice 
A Series of Day-Long Trainings 
All trainings run from 9 a.m. to 

3:30 p.m. and will be held at 
the Best Western Royal Plaza 

VOIP Progress and Updates Now Available 
on the DMH Intranet
 
DMH continues to progress in the EOHHS VOIP (Voice Over 
Internet Protocol) project in which the data and telephone 
networks are being replaced with more modern and cost effective 
technology.  Since DMH began this transition in December 2009, the DMH 
VOIP teams have successfully converted Greenfield, Springfield, Pittsfield, 
Holyoke and Northampton.  Additionally, we installed VOIP for the Beverly 
Office move to their new Salem location, the DMH office that was moved into 
the new EHS Hyannis Service Center and the Hadley building improvements.  
Voice service is dependable and we have experienced improvements in the 
data responsiveness on the network.     
  
DMH will continue to build on these successes.  The DMH business teams and 
the IT staff continue to work with Verizon and EHS to ready the rest of the 
DMH sites including the hospitals.  Initial preparatory work is underway to 
continue our conversions early this fall.  
  
In anticipation of those new sites and to insure a continuous improvement in 
communication, updates and information can be found on the DMH staff 
Intranet.  This new VOIP web page includes training documents for phones 
and voice mail; dialing guides to help clarify dialing 5, 7 or 10 digits; and 
news about current events in the project. Staff are encouraged to visit the 
web page often to be informed about what work is being done across all our 
locations. This web site will offer a timely and efficient way of getting updates 
on the project as we move forward.

EOHHS is on Twitter! 
 
The Executive Office of Health and Human Services (EOHHS) is 
now on Twitter. It's a new initiative to keep us connected to 
residents of the Commonwealth. EOHHS staff will be tweeting 
about upcoming events, announcements and links to articles related to our 
work.  
 
If you are already on Twitter, or would like to join, you can follow EOHHS at: 
http://twitter.com/Mass_HHS.  We are all very excited about joining the 
social media world and look forward to your support in building the EOHHS 
Twitter following.
 

Click the logo to 
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Hotel, 181 Boston Post Road 
West, Marlborough 

CEUs for social workers and 
mental neath counselors will be 

provided. 
  

For more information, contact 
Stephen Murphy 508-755-0333 

stevem@thebridgecm.org  
 or visit 

www.thebridgetraininginstitute.
org
  

____________________
 

Upcoming Trainings offered 
by Riverside Community Care

October 15, 2010
8:30 a.m. to 5 p.m. 

Boston Marriott Newton 
2345 Commonwealth Ave. 
(Route 30), Newton MA 

The Riverside Trauma Center 
invites mental health clinicians, 

school counseling 
staff, educators, public health 

professionals and others 
interested in 

suicide prevention. 
For further information or to be 
put on our mailing list, contact: 

bsuttle@riversidecc.org  
 Click here for a  pdf link to 

registration form.
. 
 

October 16, 2010 
Riverside's 4th Annual Heart & 

Soul Blue Jean Ball 
 LET'S GET FUNKY! 

 6:30 p.m. to midnight
Massachusetts Horticultural 

Society, Elm Bank, Wellesley, MA 
Featuring legendary 

R&B Performer Mighty Sam 
McClain, this year's fundraising 

event is one not to miss! 
 

____________________
  
Upcoming Trainings offered 

by the Mass General Hospital 
Department of Psychiatry 

October 15 - October 17, 2010
Psychopharmacology 2010 
Media Type: Tuition Course 

October 30, 2010
 Management of Alcohol and 
other Substance Use Among 

DMH Photo Gallery  
DMH Connections introduces the DMH Photo Gallery, now available through 

Shutterfly. Visitors can access photos from DMH Events anytime at www.
dmhconnectionsphotogallery.shutterfly.com   

 If you have photos from a DMH event that you would like featured on the 
site, please send them to Michelle Cormier. 

Articles of Interest 
 
Shades of grey: Depression alters Vision 
Elizabeth Cooney, Boston Globe 
 
Can a Mother's affection prevent anxiety in adulthood? 
Amanda Gardner, CNN.com 
 
Sleep deprivation linked to depression in teens 
Associated Press, Boston Globe 
 
Taking Calls from Veterans on the Brink 
Richard Knox, NPR 
 
Bipolar answers for kids tough to find 
Charles Raison, CNN.com 

We will be posting DMH Connections on DMH's intranet site 
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Adolescents and Young Adults 
(Transitional Aged Youth)

Media Type: Live Symposia
 

Click here to register or 
call 617-643-0261 

If you have questions, please 
contact  Anan Nathif at: 
atanathif@partners.org 

 

New Content on the 
DMH Website
 
As the Department continues to 
evolve so does the need for 
updates on the DMH website 
and staff intranet. We will 
regularly provide staff and 
stakeholders with changes and 
additions to our online content 
so that you can stay connected 
and 
supported in your work. As 
always, we strive to stay on top 
of website and intranet updates. 
If you have any site or contact 
changes at your facility or in 
your department, please send 
them to Anna Chinappi as they 
arise. 
  
Below are a list and links of the 
most recent changes and 
updates:  
 
On the DMH Internet 
 
Under DMH Offices 
All Area and Site Office pages 
have been updated to the best 
of our knowledge. We will 
continue to make updates as 
local changes are submitted.  
 
Under What We Do  
The Forensic Services page has 
been updated to include the new 
Online Learning Navigating the 
Intersection of Mental Illness 
and the Justice System in 
Massachusetts eLearning course.
 
Under Publications and Reports 
The July 2010 edition of the 
DMH Medication Information 
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Manual is now available.
 
On the Intranet 
 
Under In the Contact 
Information block in the middle 
of the left column 
The "DMH Directory" pages have 
been updated to reflect the new 
Area redesign. The local offices 
now link to their corresponding 
page posted on the internet. The 
new Area map has also been 
added.
 
On the center column of the 
home page, the "New Telephone 
System Page" has been added.

 

Email Marketing by
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