
By Gerri Riley 

Back in November 2004, a partnership began 
between the Department of Correction (DOC) 
and MassHealth personnel to facilitate the 
application process for MassHealth bene 
fits for releasing offenders. This important 
collaboration is made possible through the 
efforts of many staff in the DOC, including 
institutional reentry Liaisons, Correctional 
Program Officers (CPO), the Medical Dis 
charge Planner, institutional Health Ser 
vices Units and the Reentry Services Divi 
sion. 

This innovative partnership and the over 
whelming success of this initiative resulted 
in the DOC/MassHealth Pilot Program 
becoming a regional finalist for a 2007 
Council of State Governments (CSG) Inno 
vations Award.  The Innovations Awards 
Program was established in 1986 to bring 
visibility to exemplary state programs and 
practices as examples to other states. 
On September 18 a luncheon was held at the 
Northeastern Correctional Center to recognize 
the collaboration between the state agencies 
and staff that played a role in supporting our 
vision statement of “successful offender reen 
try of our inmate population”. 

Acknowledging the return of many highrisk 
offenders to the community, criminal justice 
and social services agencies as well as local 
community providers have recognized the 
need to collaborate in order to monitor of 
fenders while assisting them in the develop 
ment and implementation of a concrete reen 
try plan. 

Critical to the discharge planning process is 
the ability to access necessary medical insur 
ance, enabling a smoother transition from in 
carceration to community living by providing 
for postrelease treatment programs, medical 
appointments and related services.  Access to 
this continuum of services enhances the tran 
sition process for the releasing offender and 
contributes to the safety of our communities. 
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In June 2006, the DOC implemented the use of 
an electronic, online application process by 
using the Virtual Gateway System. The CPOs 
began to file the inmate’s MassHealth applica 
tion electronically from each institution. As a 
result of this technological enhancement, in 
mates released approved for MassHealth cov 
erage has increased dramatically. 

The leadership, training and direction have 
been provided by the Reentry Services Divi 
sion and are complimented by the execution 
of the duties by the institutional staff, espe 
cially the CPOs. Congratulations and thank 
you to all staff who have a role in this reentry 
initiative. 

DOC/Mass Health Initiative: A Winning Team 

At the NECC luncheon are CPOs (left to 
right): Maureen Amaral, Maureen Damiano, Keith 

Donahue, Laurel Donnelly, Vicki Poulos and 
Locksley Wilson



By Ken Sena 

North Central Correctional Institution (NCCI) held its 
opening dedication ceremony on June 18, 1981.  On July 
1, 1981, 10 inmates were accepted within its secure con 
fines. Since that time there have been many changes, 
openings and firsts. But, on August 2, 2007 with no fan 
fare and no dedication ceremony, the institution reached 
another milestone by welcoming within the security of its 
double fences, razor and Constantine wire two puppies 
(Sammy and Mercury) from the NEADS program. 

NEADS (National Education for Assistance Dog Services) 
is a national nonprofit assistance dog training and edu 
cation program. NEADS national headquarters is located 
in Princeton, Massachusetts, a rural setting close to 
Worcester in central Massachusetts. Founded in 1976, 
NEADS is the oldest continuing hearing dog program in 
the country and the only program of its kind in New 
England, as well as one of the country’s largest. 

NCCI was the first Massachusetts Department of Correc 
tion facility to incorporate this program under the direc 
tion of then Superintendent Lynn Bissonette. The pro 
gram started at NCCI in December 1998 with two pup 
pies. Based on its success, it was expanded to four pups 
in October 1999. It had since expanded to MCI 
Framingham on September 28, 1999 and at MCIShirley 
Minimum on February 4, 2000, until their closing on June 
30, 2002, at which time, Northeastern Correctional Center 
took over for MCIShirley. The program is much in line 
with the Department’s Vision Statement to promote pub 
lic safety by incarcerating offenders while providing op 
portunities for participation in effective programming 
designed to reduce recidivism. Under the direction of 
both Department of Correction staff and NEADS trainers, 
the inmates raise the pups teaching them basic obedience 
and other skills,  such as retrieving dropped articles, 
turning lights on and off, and opening doors, that are 
needed to prepare them for their future career as service 
dogs. According to the NEADS staff, the Prison Pup Pro 
gram has expedited the training process and has resulted 
in a reduction of the waiting list for service dogs. NEADS 
also utilizes the NCCI program to work with pups that 
are having difficulty with some aspect of their training. 

NCCI, like other institutions in the United States, has ex 
panded its current NEADS programs or started new pro 
grams to assist with the growing numbers of service dogs 
needed to assist veterans returning from the Iraq war. 
The program is called Canines for Combat Veterans. 

The NEADS program for correctional institutions is 
called Prison PUP Partnership Program. According to the 
NEADS web site, “To date, over 80 puppies raised in the 
Prison PUP Partnership have been placed as service 
dogs. Statistics show that prison dogs experience 

advanced training in half the time as dogs raised in foster 
homes because of the higher level of training the dogs 
receive from inmates. This benefits not only the dogs be 
cause they spend less time in the kennel, but more impor 
tantly, the clients because it enables NEADS to place 
dogs with people in need faster.” 

Each pup is matched with a primary and a backup han 
dler. In some cases, the puppy lives with the primary and 
backup handlers. The handlers are provided with a dog 
crate set up as a sleeping area within the room. Puppies 
spend most of their time with the primary handler. This 
means that they go along with them to programs, classes, 
recreation areas, medical appointments, the visiting 
room, and even to “chow halls” for meals. This instills 
socialization by bringing their puppies around the facility 
with them whenever possible. The only time they actu 
ally spend in the rooms with the inmates is usually at 
night and for scheduled count times when inmates are 
required to be in their room. Some inmates may also hold 
other institutional jobs in addition to participating in the 
program. Occasionally the puppy may go along to work 
with the handler or will be cared for by a backup handler 
until the primary handler returns from the job. 

North Central Correctional Institution Milestone 
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Entering NCCI with NEADS Liaison Kim Lincoln and 

NEADS Trainer Brian Jennings (Photo by Ken Sena)



Page 3 V O L U M E  3 ,  I S S U E  5 

Letter to Editor, 

My name is John Hunter and I work at MCI Norfolk.   The reason I am writing is because of something that happened 
to my son recently and I would like to thank you guys, all of you. 

On July 12th, 2007, my 15 year old son, my 12 year old daughter, and several of their friends were swimming at the 
beach in front of my parents house in Fairhaven, MA.  We were horseplaying and jumping around in the neck deep wa 
ter when I noticed that my son had inhaled some sea water.  We all made a joke about him swallowing half the ocean 
and we all kept playing.  Christopher went under again and when he came up this time, the water he spit out was foamy 
and I knew something was wrong.  He was 15 feet away from me and when I got to him, he stopped breathing and his 
eyes went blank.  I yelled to the other kids and my daughter to go call 911 as I pulled Christopher out of the water.  I 
immediately started CPR and after what seemed like an eternity (as near as I can figure one to two minutes), Christo 
pher started breathing and his eyes opened.    Fairhaven Fire and Rescue arrived and we transported him to St. Luke’s 
Hospital in New Bedford.  During the transport, Christopher talked to me.  In any event, he was transported to Chil 
dren's Hospital in Boston and he was almost released that very night.  We stayed until noon the next day and came 
home.  The next day he was playing wiffle ball with his cousin and sister.  He is fine!  CPR saved my son's life, it works. 

The reason I am writing to you guys is twofold.  First of all, Thank You, 
all of you.  The CPR classes that you teach at training, the same ones that I 
have been attending for the last 17 years, helped save my son's life that day. 
I can't express in words the gratitude I owe to every CPR instructor, from 
my days in the Coast Guard to the training staff with the DOC.  Second, If 
this incident could in any way, shape or form help emphasize the impor 
tance of knowing and being comfortable with CPR, then by all means feel 
free to use it in your training.  Again, training is sometimes complained 
about by a lot of staff.  It disrupts schedules, travel, etc.  You don't often get 
the credit you deserve and I'm not sure that this letter does it justice either. 
I have officially had the worst day of my life and I don't complain anymore. 

I would have written this sooner but it has really taken this long to fully 
understand and cope with this.  I still don't think I am, or ever will be, fully 
over it.  The images haunt me almost daily now, better than hourly like it 
was before.  Anyway, thank you again and again and keep up the good 
work there. 

John Hunter 

CPR Training 

The American Red Cross CPR/AED  
Professional Rescuer Certification 
teaches students to respond to breathing 
and cardiac emergencies in adults, chil 
dren and infants. In addition, the course 
includes the knowledge and skills to use 
breathing devices including resuscita 
tion masks, bagvalvemask resuscita 
tors (BVM's) and emergency oxygen. 

Course offerings are listed in the Divi 
sion of Staff Development's Training 
Catalog and included the Inservice 
Training Program. 

Peter Macchi, Director of Administrative Services, 
and Sandra Genoa, Deputy Director of Affirmative 
Action, were recognized at the recent Annual Af 
firmative Market Program meeting at the State House 
in Boston.  They were honored for exceeding the 
DOC’s procurement goals in the area of minority and 
women owned business enterprises.   Sandra is pic 
tured (left) with State Purchasing Agent Ellen Bickel 
man.



By Mark J. O'Reilly 

On September 17, 2007, Walpole Police Department con 
tacted the DOC's canine unit for mutual aid assistance. 
The Walpole PD and Norwood PD had attempted to serve 
a felony arrest warrant for a male subject that was wanted 
for aggravated assault and battery.  While attempting to 
serve this warrant, this individual fled out the back of the 
residence located in Walpole.  Because of this, they had 
requested Canine assistance from me and my patrol Ca 
nine Chalko.  Once we were on the scene, we were briefed 
of the situation and began a track for the subject.  After 
approximately a half hour of searching a neighborhood 
and a large wooded area, Canine Chalko apprehended 
this subject who was hiding in a crouched position in a 
bush. 

Canine Unit Catches 
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On October 1, 2007, the Stoughton Police Department con 
tacted the Department's Canine Unit for mutual aid assis 
tance.  The Stoughton PD had a vehicle at the police sta 
tion that was suspected to have narcotics hidden in it. 
Because of this,  they had requested assistance of our Nar 
cotic Canine Unit.  As Canine Commander, I responded 
with Canine Sophie to assist in this search.  We conducted 
a narcotic search of the vehicle in question, and found an 
electronic hidden compartment.  Found within this hid 
den compartment was a small bag of marijuana, over 200 
grams of cocaine, $2,560 in US currency and one Tauras 
9mm handgun.  Due to these findings this suspect was 
charged with narcotic trafficking and felony possession of 
a firearm. 

By John O’Malley 

On Wednesday evening, September 11, 2007, the Massa 
chusetts Fallen Firefighter's Memorial was dedicated in 
Ashburton Park on the grounds of the State House in Bos 
ton.  The Memorial is dedicated to all firefighters who 
have lost their lives in the line of duty. The memorial is an 
11foot tall sculpture, that depicts three firefighters bat 
tling a fire.  Outside the base of the sculpture is the "Ring 
of Honor" with the names of deceased firefighters en 
graved on bricks which form a circle.  The memorial does 
not include an official list of all those killed in the line of 
duty.  Fire departments, organizations and families were 
offered an opportunity to purchase a brick or piece of cob 
blestone. 

The Memorial also contains a fire bell.  The ringing of the bell is used to signify the end of an emergency.  It is also tradi 
tionally rung to note the end of service for a firefighter killed in the line of duty. 
Formal planning for the memorial began about seven years ago and had an estimated budget  of $1.4 million.  Fundrais 
ing included $245,000 from the state legislature, sale of special license plates and the purchasing of bricks in the "Ring of 
Honor". 

Fire Fighter Memorial Dedicated 

Veterans Day is the day set aside to thank all those who served in the military, in war 
time or peacetime, to acknowledge that their contributions to our national security are 
appreciated and to underscore the fact that all those who served have sacrificed and 
done their duty.   To honor the DOC’s veterans and active duty personnel, the DOC   is 
placing a wreath in all facilities and posting a letter from the Commissioner along with 
a poster listing all active duty DOC personnel as well as DOC veterans.



Performance Recognition 
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By John O’Malley 
On October 5, 2007, several DOC staff members were honored at a luncheon sponsored by the Governor.  The Perform 
ance Recognition Awards, an annual event, was held at the Sheraton Boston Hotel.  This program gives formal recogni 
tion to state employees who distinguish themselves through exemplary work performance.  These employees show a 
constant commitment to excellence and are role models for other employees. The following DOC employees have all 
been awarded the 2007 “Commonwealth Citation for Outstanding Performance.” 

Individual Award Winners 
Edward Jacobs, Culinary Arts Instructor, NECC 

Jennifer Turgeon, Correction Officer, MCI Framingham 

Thomas Connolly, CPO D, Reentry Unit 

James Perron, Correction Officer, MCI Norfolk 

Ernest Therien, Sergeant, Central Inmate Discipline Unit 

Esther Gonsalves, Sergeant, Training Academy 

Robert Sykes, Director of Engineering, OCCC 

MCI Shirley Inner Perimeter Security (IPS) Team 
Keith Nano, Lieutenant, IPS Commander 

Michael Ruel, Sergeant 

Ryan Desmond, Correction Officer 

Anthony Findley, Correction Officer 

George Gardner, Correction Officer 

Manuel Martinez, Correction Officer 

Mark Smith, Correction Officer 

By Steven Silva 

On September 22, 2007, friends and family of Central Trans 
portation Unit Sergeant Bill Cabino joined together to cele 
brate the life and memory of Bill’s son, 19yearold Marine 
Lance Cpl. Shayne M. Cabino, who was killed in action on 
October 6, 2005, while conducting combat operations near Al 
Karmah, Iraq.  Cpl. Cabino served with the 2 nd Battalion, 2 nd 

Marine Regiment, 2 nd Marine Division,  II Marine Expedition 
ary Force. 

Shayne’s Run started with over 200 motorcycles meeting at the 
American Legion in Sharon, MA,  for the 50 mile ride, ending 
back at the American Legion for a cookout and music.  A won 
derful day was had by all, while honoring the life of Shayne as 
well as raising over $10,000 for the Shayne M. Cabino Scholar 
ship Fund, which benefits graduating Canton High School 
seniors. 

At Shayne’s Run (left to right) are:  Robert Higgins, Lisa Hig 
gins, Anthony Williams, Mark Arruda, Bill Cabino, Lisa 

Curran, Michele Laverdure, Roy Simmon.  (Photo by Ron Bar 
dier) 

Shayne’s Run 2007 

The MCI Cedar Junction group award members with Acting Commissioner James R. Bender. They are from left to right: Correction 
Officer Edward Porter, Lieutenant Paul Murphy, Correction Officer Lucien Mandeville, Correction Officer Michael Normandin. Not 
present for the photo is Correction Officer Glen Gasper who is retired. These men were involved in a spontaneous use of force at MCI 
Cedar Junction on July 25, 2006 in which two correction officers, CO Reid and CO Normandin were stabbed. The officers reacted and 
placed themselves in personal danger to prevent the inmate from inflicting more injuries. CO Porter bent the picktype weapon in a u 
shape rendering it useless. 

Group Awards 

MCI Cedar Junction Group, 10 Block use of 
force 
Paul Murphy, Lieutenant 

Glen Gasper, Correction Officer 

Michael Normandin, Correction Officer 

Edward Porter, Correction Officer 

Lucien Mandeville, Correction Officer
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During the time when a puppy is 
with the inmate handler, a NEADS 
trainer visits the prison once a 
week to conduct a twohour course 
class. The inmates learn how to 
teach their puppy basic obedience 
and service dog tasks. In addition, 
they learn how to groom and prop 
erly care for their puppy, basic first 
aid and canine health. The trainer 
assesses each puppy weekly, mak 
ing training recommendations and 
providing “homework assign 
ments” for the handler and puppy 
to practice for the upcoming week. 
This way, they are constantly ex 
posed to as many new people, 
sights and sounds as possible. 

Due to the confines of prison, there are 
things the handlers cannot expose their 
pups to. In order to provide this type 
of training so the puppies develop nor 
mally and get used to things out in the 
“outside” world, volunteers help out. 
These weekend volunteers are also 
trained in socialization skills by 

NEADS and are assigned to a puppy 
from the prison program. 

Each volunteer picks up the puppy on 
Friday night and brings it back on Sun 
day. Puppies spend their weekends in 
home environments and following the 
volunteers through their routine 
around town. 

Parameters such as this for the train 
ing, housing and safety of the pups in 
the Prison PUP Partnership Program in 
Massachusetts has led to a longlasting 
successful partnership between the 
National Education for Assistance Dog 
Services and the Massachusetts De 
partment of Correction. 

NCCI Milestone continued 

By Erin Gaffney 

The Third Annual Garden of Peace Honor Program was held on 
September 20, 2007. Families and friends, elected officials and 
the general public listened silently as another 52 names were 
read aloud and added to the Garden. The victims ranged in age 
from 5 to 97 and hailed from every corner of Massachusetts. 

The Garden of Peace, Inc., is a nonprofit, volunteer organization 
dedicated to building and maintaining a Massachusetts memo 
rial to homicide victims.  The Garden was built entirely with 
private funds and is staffed by volunteers. The Garden of Peace 
has become a highlyvisible symbol of the impact of homicide 
and the need to remain vigilant in working to end violence.  A 
tranquil spot in the heart of Boston, the Garden brings together 
people from across Massachusetts who have lost a loved one to 
homicide. 

This year’s theme, “Not One More Name” is a cry for peace in 
our communities and an end to homicide. Garden of Peace 
Board Chair Evelyn Tobin, the mother of homicide victim Kath 
leen Dempsey notes, “With each name we add to the Garden we 
recall a family and community of friends who have lost a cher 
ished loved one, and we rededicate ourselves to working to call 
attention to the terrible loss each murder represents in our soci 
ety.” 

Massachusetts Attorney General Martha Coakley served as the 
honorary host for this year’s ceremony.  In a year where Massa 
chusetts is experiencing a surge in homicides, Coakley’s leader 
ship and dedication to public safety and victims’ rights is en 
couraging to supporters of the Garden.  “The Garden of Peace is 
not only a place to reflect and remember those who we have lost 

to tragedy, but it also serves as a reminder to all of us in the law 
enforcement community that there is still much work to be 
done to combat the violence that plagues our streets each and 
every day,” Attorney General Coakley said. 

Boston native Michael Patrick MacDonald was the Keynote 
Speaker. Author of All Souls: A Family Story From Southie, Mac 
Donald spoke about living in and escaping a violent culture.   In 
addition, two family members of homicide victims also shared 
their stories of loss and hope. DOC Associate Commissioner 
Veronica Madden read the victim names.   As the name of each 
victim was read, family and friends were invited to light their 
candle in memory of their loved one. 

As the CoChair of this year’s event, I was grateful for the sup 
port provided by the Victim Services Unit staff in planning and 
staffing the event. 

Garden of Peace 

NEADS Liaison Kim Lincoln and 
NEADS Trainer Brian Jennings walk 
the pups through an  “Out of 
Bounds” area (Photo by Ken Sena)



NCCI Hosts Government Day 
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By Steve O’Brien 

Every Superintendent serves at the 
discretion of the Commissioner of 
the Massachusetts Department of 
Correction. Right? Well, not on 
Government Day at the Holy Ro 
sary School in Gardner. 

North Central Correctional Institu 
tion has been a participant in the J. 
Ulysse Cormier Government Pro 
gram at the Holy Rosary School for 
many years.   Mr. Cormier, who 
passed away in 1995, was a dedi 
cated public servant for the City of 
Gardner.  He was a member of the 
Municipal Grounds Commission 
for more than 40 years and was 
very active in local government. 
Mr. Cormier was also a lifelong 
parishioner of Holy Rosary Church 
and an ardent supporter of Holy 
Rosary School. 

Created by Mr. Cormier, the J. 
Ulysse Cormier Government Pro 
gram is now in its 28 th year. The 

program was created to give the 
students at the Holy Rosary School 
an opportunity to gain an appre 
ciation and respect for the work of 
public servants and elected offi 
cials.  In recent years, Gardner City 
Councilor Ronald Cormier has 
been active in organizing the pro 
gram with the assistance of Holy 
Rosary teachers William F. Hulette 
and William R. Marsh. 

Each year the students elect local 
officials of their town. The elected 
officials include the mayor, state 
senator, state representative, sher 
iff, and district court judge.  They 
also hold a mock city council meet 
ing at the Gardner city council 
chambers.  The student mayor ap 
points the fire chief, police chief, 
other local city officials, and NCCI 
Superintendent. 

On Government Day the students 
visit their counterparts and get a 
chance to learn firsthand from 
those officials. Overviews are pro 
vided to the students on how they, 
as elected officials, work to pro 

vide service to the community and 
how the students can participate in 
their government. 

In the case of the Superintendent 
of NCCI, the students tour the Su 
perintendent’s Office and are 
given a tour of the outer perimeter 
area. The students are also able to 
view the confiscated weapon 
board that always seems to be of 
great interest. One of the high 
lights of this year’s tour was a 
presentation by the NEADS han 
dlers and their dogs. 

It is usually a great event for all 
that participate, but especially for 
North Central Correctional Institu 
tion, because to be recognized as 
such a valuable part of the commu 
nity is truly an honor. 

RTC 301 Graduation 

By William Dupre 

On August 24, 2007, twentyone Correction Officers participated in 
the graduation and induction ceremony at Northeastern Correc 
tional Center in Concord. The ceremony was highlighted by Act 
ing Commissioner James R. Bender’s welcome address and key 
note speaker Paul F. Ruane, Superintendent, Northeastern Correc 
tional Center. 

Correction Officer Daniel P. Hartung, Recruit Training Class (RTC) 
301 President, delivered the commencement speech stressing the importance of teamwork and esprit de corps among 
the graduating class as they begin their new assignment at MCI Cedar Junction. 

The Division of Staff Development and RTC 301 would like to extend its appreciation to the staff at Northeastern Cor 
rectional Center for their collaboration in hosting and providing services for the graduation ceremony. 

RTC 301 Graduates: Keith Almeida (Commissioner’s Award), Jeremy Bussiere, Richard Colon, Gary Dupuis, Sean 
Fahey, Michael Fisher, Andrew Flor, Joshua Gagnon, Daniel Hartung (Class President), Robert Haskins, Hope Hill, 
Nicholas LaCivita, Joseph Lamoureux, Joshua Otero, Marycatherine Pedigo (Physical Fitness Award), Matthew Pra 
plaski, Timothy Ryan (Physical Fitness Award and Banner Award), Kevin Shea, Nicholas Tolman, Thomas Wilson, 
Michael Zarrella.
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Golf event benefits Avon Walk 

By Cathy House 

On October 15, 2007, fellow CPO Sheila Hutchinson and I held our First Annual Golf 
Charity Event to benefit our 2008 Avon Walk for Breast Cancer.  It was a crisp, sunny 
fall day at the exclusive 18hole golf course at Quail Ridge Country Club in Acton, 
MA.  The Club staff graciously opened up their golf course to us to assist with our 
fundraising efforts in the fight against breast cancer. 

A great day of golf was had by all!  Team Saba (pictured left to right: Bridget Saba, Jim 
Saba, Paul Lamereoux and Billy Dupre) brought home the winning score and brag 
ging rights until next year.  A delicious dinner was prepared by fellow DOC staffer 
Bill Holman.  Raffle prizes were donated by area merchants who were eager to 
become involved in such a great charity event. 
Many thanks for making this year's 
event a success to many, many people, 
including NECC Superintendent 
Paul Ruane, 
SBCC CPO Sheila Hutchinson, 
NECC Administrative Assistants Susan 
Lynch and Susan Britten, and 
NECC Treasurer Paula Guerin.


