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Annual Report of the Board of Trustees 
 

To the Governor and to the Honorable Senate and House of Representatives in General 
Court assembled: 
 
The Trustees of the State Library make this their eighty-eighth annual report for the fiscal 
year ending June 30, 2001, under provisions of Chapter 6, Section 37, of the General 
Laws. 
 

Trustees of the State Library 
July 1, 2000-June 30, 2001 

 
By Virtue of State Office Held: 
 
Thomas F. Birmingham 
  President of the Senate 
Designee:  Robert Cawley 
 
Thomas M. Finneran 
  Speaker of the House of Representatives 
Designee:  Representative Marie J. Parente 
 
William Francis Galvin 
  Secretary of the Commonwealth 
 
Appointed by the Governor:     Date of Appointment 
  
Frances Burke       January 14, 1982 
2 Hubbard Street, Canton MA 02021 
 
Sally M. Hoyt       April 8, 1998 
221 West Street, Reading MA 01867 
 
Hugh Williams, Jr.      March 11, 1998 
61 Wright Street, Stoneham MA 02180 
 
S. Andrew Efstathiou      June 7, 2000 
145 Pickney Street, Suite 530, Boston MA 02114 
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ANNUAL REPORT OF THE STATE LIBRARIAN 
 

July 1, 2000-June 30, 2001 
 

FY2001 marked a turning point for the State Library.  For the first time, the Library was 
able to offer information to state workers in their offices.  By the end of June, two 
databases were available to state workers through our web site:  ProQuest, which contains 
the full-text of articles from the Globe, the Herald, the Telegram, the Patriot-Ledger, the 
New York Times, and the Wall Street Journal; and the Index to Legal Periodicals.  The 
Library had also purchased 15 subscriptions to Loislaw, which will become available in 
July. 
 
A number of circumstances have come together to make such services not only possible 
but necessary.  On the necessary side: 

 State workers have always been scattered across the Commonwealth.  Many 
policy makers, however, have left the immediate area of the State House with the 
closing of the Saltonstall Building.  To meet their information needs, the Library 
had to reach out to them. 

 The arrival of the Internet has made people feel that they can find out anything 
they need with click of a mouse.  This is not true in two senses:  some things 
cannot be found on the Internet (especially for free) and what can be found for 
free is often not reliable.  Yet, many people will continue to use information that 
they can find in their offices whatever the quality rather than go to the Library.  A 
speaker at the June 2000 American Library Association conference called it “The 
Convenience Catastrophe.”  To avoid this problem, if the user will not go to the 
Library, the Library, must go to the user. 

 
Technology and new business models for information vendors have made this possible. 

 Vendors have had to move access to their databases to the Internet to stay 
competitive. 

 Software is now available that will allow access to these databases only to people 
with library cards from certain libraries.  Our network vendor, C/W MARS, has 
contracted with one such vendor Obvia.  Since only employees of the executive 
and legislative branches of state government can obtain State Library cards, this 
allows us to limit access.  This limited access, in turn, allows us to negotiate 
reasonable rates with vendors. 

 
The preliminary feedback from users has been favorable.  The Library staff expect a 
more widespread response with the addition of Loislaw.  Hits on the database page of the 
web site have been more than 1300 every month starting in April. 
 
The Library has also expanded other outreach efforts.  Eva Murphy, Executive Liaison, 
has continued to contact agencies to set up meetings to explain the services that the 
Library provides and to listen to the information needs of agency staff members.  Pamela 
Schofield, Legislative Liaison, has begun similar meetings with legislative staff. 
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The Library staff planned and implemented a set of six Alert Services to keep state 
employees up to date on materials in their fields.  The six electronic newsletters covered 
health, education, revenue, human resources, legal affairs, and local affairs.  Once again 
the response has been favorable.  The Library also sends out a modified local affairs 
electronic newsletter to public librarians to help them provide information to their town 
leaders. 
 
The Systems Department, with the help of Web Committee members from other 
departments, substantially revised the web page in the second half of the year.  Under the 
supervision of Web Coordinator Jennifer Soutter, the Committee made it easier for state 
workers and the public to find information and added three new services.  First, they 
created the web pages to allow for state workers to access remote databases (see the 
beginning of this report).  Second, they created a form for state workers to apply for a 
library card through the web site.  Finally, they created a page for people to ask reference 
questions.  The usage of all these services has been gratifying. 
 
The Library staff once again had a booth at STAR, a two-day vendor fair held by the 
Operational Services Division.  They made many important contacts and publicized the 
services offered by the Library to hundreds of state workers. 
 
Spencer Clough, Assistant Director/Head of Reference, gave a well-received talk at the 
New England Library Association Conference in October on the topic:  “Now What Do 
We Do?  Libraries, Law, and Problem Patrons.” 
 
As a final outreach effort, the State Librarian and the Special Collections staff (Chief of 
Special Collections Mary Bicknell and Special Collections Librarian Karen Adler-
Abramson) assisted Assistant Secretary of Administration and Finance Michael Algona 
in his project to spruce up the front of the State House during construction.  While private 
groups supported the hanging of wallscapes over the scaffolding, the Library staff 
worked on text and graphics for a story board about the history of the State House with a 
graphic designer.  The story board created the barrier to fence off the construction area 
from the street. 
 
The Reference Department undertook some new projects and a minor reorganization.  
With the departure of one of the Librarians, Library Technician Amy Bosworth began to 
supervise the pages.  Bosworth and the pages performed a thorough cleaning and shifting 
project in the fifth floor shelving area, which greatly enhanced its usefulness. 
 
Because of an increased ILL load, the supervision of the Circulation Desk was shifted to 
Naomi Allen, Librarian I/Reference Librarian.  Meanwhile, our automated network, 
C/WMARS, instituted staff-placed holds for books in other libraries. 
 
Government Documents Librarian Bette Siegel attended the Federal Depository Library 
Program meeting in Washington, D.C., in October.  She was also very active in statewide 
and regional government documents organizations. 
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Special Collections obtained the private papers of three departing state representatives:  
Barbara Gardner, John Stasik, and Mary Jeanette Murray.  In addition, former Sen. Lois 
Pines gave sixty more boxes of her papers, doubling the size of that collection. 
 
The Vault project moved forward slowly.  D-CAMM hired a designer, McRitchie 
Engineering, who used the feasibility study as a basis for bid documents and drawings.  
The close date for the bids was June 28, 2001, so that construction should begin in 
FY2002. 
 
One notable long-running project using Special Collections materials was the 
photographing of boundary atlases by MassGIS. 
 
Besides revising the web site, the System Department undertook two major projects with 
the help of the CBO LAN Team.  First, the Library migrated to Windows 2000 in order 
to be able to become part of the new statewide e-mail program, MassMail.  Realizing that 
such a migration would require an upgrade of many agency PCs, the Information 
Technology Division set aside funds to purchase new ones.  Under this program, the 
Library received 20 new PCs.  Second, since the FY2001 Library budget had adequate 
funds for IT purchases, while the outlook for FY2002 was tight and since our server was 
three years old and, thus, would need replacement within the next year or two, we 
decided to purchase a new server in FY2001.  The CBO will help us bring it up in 
FY2002. 
 
With the help of the Human Resources Division and the System and Technical Services 
Departments of the Library, the Library has an approved Telecommuting Policy.  Only 
catalogers are eligible because they can perform most of the their duties online from 
home.  Half-time catalogers would have to come to the Library one day a week; full-time 
catalogers, two days. 
 
The serials component of the III software that the Library uses through C/W MARS came 
online this year.  The Technical Services Department has entered records for more than 
50% of non-governmental serials by the end of FY2001. 
 
The Human Resources Division (HRD), in its continuing Essential Functions Study, 
made the specifications for Librarians and Library Technicians two of its areas of 
concentration this year.  The management team of the Library spent many hours filling 
out forms to aid this project.  HRD and agency management representations, including 
the State Librarian, met with union representatives, including State Library staff, to 
discuss management proposals.  The actual acceptance of HRD proposals is a matter of 
collective bargaining.  HRD and the union hope to wrap up bargaining on a new contract 
early in FY2002. 
 
The Survey Task Force ran two sets of customer surveys in FY2001.  There were 258 
completed forms.  Of those who answered whether their needs were met by Library staff, 
96.4% checked “completely” and 3.6% checked “partially.” 
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Of those who gave a response to the overall level of service provided by library staff, 
94.4% checked “excellent” and 5.6% checked “good.” 
 
A number of Library staff moved on this year. 
 
David Pietrantoni, Librarian I/Reference Librarian, became Head of Reference at 
Middlesex Community College. Valerie McKay, Librarian I/Systems Librarian, took a 
position in the web section at the Information Technology Division.  Paula Kaczor, 
Preservation Assistant, graduated with dual master’s degrees from Simmons College and 
went to work in a professional position at the Schlesinger Library.  Jennifer Bradley, 
Librarian I/Cataloger, decided to stay home with her new child.  Edward Desmond, 
Library Technician, went to his dream job as a youth minister at his local church.  
Finally, Mary Bicknell, Chief of Special Collections, after a very successful two years as 
a department head, left to take a position at Wellesley College. 
 
Our new Preservation Assistant is Christine Gebhard, a graduate of Mount Holyoke with 
an extensive background in the field. 
 
Jennifer Soutter has come on board as a Librarian II/Systems Librarian.  Jennifer has a 
master’s degree from the University of Western Ontario and, among her previous 
positions, was Senior Information Officer at the National Clearinghouse on Tobacco and 
Health in Ottawa. 
 
Lisa Henderson, a new Library Technician, is a graduate of Rivier College. 
 
Janice Allman, Librarian I/Cataloger, has a master’s degree from the University of North 
Texas and was a cataloger at the University of Texas Research Medical Library. 
 
Mark Scott, Librarian I/Reference Librarian, has a master’s degree from SUNY Albany 
and worked at the Merrimack Public Library in New Hampshire. 
 
As the State Library begins FY2002, the budget situation looks tight.  The Book 
Selection Committee, under the chairmanship of The Assistant Director/ Head of 
Reference, is examining closely all purchases of library materials, such as books, 
periodicals, and newspapers.  We expect a difficult year – one in which we must match 
the needs and expectations of our users to level or shrinking funding. 
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Statistical Report 
 

Use Statistics 
 
Number of information/reference requests, all departments  16,607 
Number of materials used      17,895 
Number of materials circulated          429 
E-mail reference questions           635 
 
Interlibrary Loan 
 
Materials loaned by State Library          560 
Materials borrowed by State Library          158 
 
Technical Services/Cataloging 
 
Number of items cataloged        1,490 
 
Total number of serial items checked in      8,038 
 
Library Collections 
 
Number of federal documents received      8,575 
Number of state documents received       1,689 
 
Conservation of Library Materials 
 
Number of items receiving in-house treatment        742 
 
Web Site (statistics beginning in the month shown) 
 
Total Hits (January 2001)      95,165 
Homepage hits (February 2001)     14,053 
Database hits (February 2001)       5,355 
“Ask a Librarian” hits (March 2001)       1,001 
 
 


