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Message from Governor Deval Patrick  
and Lieutenant Governor Tim Murray

Affordable housing is an issue that is important to all citizens of  
the Commonwealth.

On a personal level, every family and individual needs a home that 
fits within his or her budget. On a larger scale, housing is critical  
to our Commonwealth’s economic competitiveness. Employers  
have made it very clear that their decisions to locate or expand in 
Massachusetts are influenced greatly by an adequate supply of  
affordable housing for their employees.

One of the most valuable tools that we have available to create  
and preserve affordable housing opportunities is MassHousing.  

Every year this unique agency makes thousands of affordable 
mortgage loans to homeowners and homebuyers and provides 
financing to create or preserve affordable rental housing.  
MassHousing plays an important role in the housing market, 
providing financing that is not otherwise available through  
private sector lenders in an effort to serve a public purpose.

Over the last year, our administration has vigorously sought to 
increase funding for housing programs and to provide solutions to 
the foreclosure crisis brought on by the collapse of the sub-prime 
lending industry. MassHousing has been an important partner 
in these efforts, providing financial support, new programs and 
technical expertise.

We congratulate MassHousing on its record lending year, and we 
encourage prospective homeowners, real estate developers and 
investors to learn more about how they can enjoy the benefits 
offered by this unique housing lending institution.

Governor Deval Patrick
Lieutenant Governor Tim Murray

Fiscal Year 2007 Highlights

•	 $720.5	million	in	total	financing	makes	fiscal	year	2007	
the best lending year in Agency history

•	 $425.2	million	in	financing	for	3,015	homeownership	
loans	was	a	61%	increase	over	last	year

•	 New	refinancing	program	developed	to	assist	victims	of	
sub-prime and predatory lending

•	 $74.2	million	in	loans	for	eight	new	rental	
developments	with	670	units

•	 $144.2	million	in	loans	to	preserve	21	existing	rental	
housing	developments	with	2,605	units

•	 Delinquency	and	foreclosure	rates	in	the	home-
ownership portfolio remained below those in the 
conventional market

•	 Multifamily	portfolio	delinquency	was	lowest	in	six	years

•	 MassHousing’s	cumulative	investment	in	Massachusetts	
since	its	inception	exceeded	$10	billion

•	 Received	two	awards	from	the	National	Council	of	State	
Housing	Agencies	(NCSHA)	

> for the redesign of our Home Ownership and 
Mortgage Insurance business lines, which improved 
customer service and generated additional lending

> and for the development of a statewide affordable 
housing deed rider for housing with affordability 
restrictions that do not terminate upon foreclosure.  
This was the first state-specific affordable housing 
deed rider in the nation approved by Fannie Mae

•	 The	MassHousing-financed	Maverick	Landing	
development in East Boston was named best Overall 
Project	in	the	United	States	by	Affordable	Housing	
Finance magazine.

Governor Deval Patrick and  
Lieutenant Governor Tim Murray
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Message from the Chairman and Executive Director

In	fiscal	year	2007,	as	the	credit	markets	constricted	and	our	Commonwealth	and	our	nation	struggled	with	a	
mortgage lending industry in crisis, MassHousing not only thrived but also did more lending than ever before.  
Our	$720.5	million	in	total	financing	made	fiscal	year	2007	the	best	lending	year	in	our	history.

Last year also marked the beginning of a new administration led by Governor Deval Patrick and Lt. Governor 
Tim	Murray.	We	welcomed	the	Governor’s	new	housing	team,	led	by	Secretary	for	Housing	and	Economic	
Development Dan O’Connell and Undersecretary Tina Brooks, and we immediately set about helping to 
implement the new Governor’s housing priorities.

The biggest driver of our performance was the Home Ownership business line, which closed a total of 
$425.2	million	in	loans,	a	61%	increase	over	last	year.	We	are	especially	gratified	with	this	lending	to	low-	
and moderate-income homebuyers, as it came at a time when conventional lenders made fewer loans and 
struggled with the sub-prime market fallout. We believe our success is due to our reputation for trustwor-
thiness, our stable and predictable mortgage products and our unwavering commitment to sustainable, 
affordable homeownership.

Our combined lending for rental housing development and for the preservation of existing affordable 
rental housing also increased over last year. We continued to finance new, attractive mixed-income rental 
housing communities, an increasing number of which are located near transit stations and built to be 
“green” thanks to their environmentally sensitive building techniques, systems and appliances. We also 
significantly expanded our preservation lending activity in order to prevent the loss of affordable units at 
developments that may be eligible to convert to market rents in the future.  

This record lending year would not have been possible without the sound financial performance detailed in 
this report. This performance allows us to pursue our core mission of creating housing opportunities that 
do not exist in the private market. It also allows us to make ongoing commitments to our resident services 
programs and provide additional funding for the state’s Affordable Housing Trust Fund.  

We submit that with this record lending year, MassHousing is today, more than ever, fulfilling its public 
mission to finance affordable housing opportunities using private capital. We congratulate the staff of 
MassHousing and extend our gratitude to our partners in the public and private sectors who made this 
landmark year possible.

Michael	J.	Dirrane,	Chairman	 	 	 Thomas	R.	Gleason,	Executive	Director

Executive Director  
Thomas	R.	Gleason	(left)	 
Chairman Michael J. Dirrane

About MassHousing 
MassHousing is a self-
supporting, independent 
authority created by Chapter 
708 of the Acts of 1966. Our 
statutory mission is to finance 
affordable home mortgages 
for low- and moderate-income 
homebuyers and to finance the 
construction and preservation of 
affordable rental housing in the 
Commonwealth. MassHousing 
does not use taxpayer dollars 
to support its operations. 
We raise money for our loan 
programs through the sale of 
bonds to private investors. Sale 
proceeds are loaned to qualified 
borrowers, usually at reduced 
interest rates.  
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This report for the fiscal year ended 
June 30, 2007 as required by Section 14 
of Chapter 708 of the Acts of 1966 as 
amended, is respectfully submitted to:

His Excellency Deval Patrick
Governor of the Commonwealth

The Honorable Steven C. Panagiotakos
Chairman, Senate Ways and Means Committee

The Honorable Robert A. DeLeo
Chairman, House Ways and Means Committee

Secretary Leslie A. Kirwan
Executive Office for Administration and 
Finance

Martin J. Benison
Comptroller
Commonwealth of Massachusetts 
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Mission
MassHousing’s homeownership mission is to provide low- and moderate-
income homebuyers with affordable mortgage products and services 
that allow them to achieve the dream of sustainable homeownership.  
We also provide low-cost, second mortgage financing to help qualified  
homeowners improve their homes, replace failed septic systems or 
remove hazardous lead paint. Finally, we seek to increase the supply of 
affordable for-sale housing by providing developers with project eligi-
bility	letters	under	M.G.L.	Chapter	40B	as	well	as	construction	financing	
to build mixed-income single-family and condominium developments.

How We Finance Affordable Mortgages
MassHousing raises capital from the sale of mortgage revenue bonds  
to investors. The majority of these bonds are tax-exempt, providing an 
interest rate savings that is passed on to the consumer. We then use this 
capital to purchase eligible loans from a network of participating lend-
ers.	Currently,	approximately	140	lenders	participate	in	these	programs,	
and loans can be made in every city and town in Massachusetts.

The People We Serve
•	Borrowers	are	typically	first-time	buyers,	although	we	have	recently	

begun offering refinancing loans for qualified customers, especially 
those at risk of foreclosure

•	Borrowers	must	agree	to	be	owner-occupants	of	the	homes	financed
•	One-	to	four-family	homes	and	condominiums	are	eligible	for	financing
•	Borrowers	must	be	income-eligible		
•	The	price	of	the	homes	financed	cannot	exceed	limits	established	 

by HUD

These criteria apply to loans funded with mortgage revenue bonds, 
which carry with them certain restrictions, governed by the Internal 
Revenue	Code.	MassHousing	offers	some	loans	(i.e.,	Fannie	Mae	 
products)	that	are	not	subject	to	all	of	these	restrictions.	

What Sets MassHousing Apart From Other Lenders
MassHousing serves homebuyers whose needs are not met by the  
conventional market. We offer our borrowers  

•	 Below-market	mortgage	rates.	MassHousing	consistently	offers	 
mortgage rates to its customers that are 3/8 to 1/2 a percent below  
the conventional mortgage market 

•	 Flexible	underwriting	criteria	designed	to	make	it	easier	to	qualify	 
for a loan 

•	 Low-	and	no-downpayment	options
•	 Mortgage	payment	protection	(in	the	event	of	job	loss)	at	no	 

additional cost
•	 Innovative	mortgage	products
•	 Safe,	predictable	loan	products	with	no	hidden	fees	or	interest	 

rate resets
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•	 $425.2	million	in	total	lending,	a	61%	increase	
over	last	year	and	a	new	Agency	record

•	 3,015	total	loans
•	 Total	number	of	loans	carrying	MI	Plus™	

mortgage	insurance	with	job	loss	protection	
exceeded	3,300

•	 26	new	lenders	approved	to	originate	our	
loans,	bringing	the	total	to	140

•	 Overall	active	loan	portfolio	of	$1.3	billion	
was	the	highest	level	in	more	than	six	years

•	 Delinquency	and	foreclosure	rates	for	 
bond-funded	first	mortgages	remained	well	
below	those	in	the	conventional	market

•	 New	product	developed	to	assist	victims	of	
sub-prime	and	predatory	lending

Fiscal Year 2007 Highlights
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Performance History
Since	we	began	making	home	mortgage	loans	in	1979,	MassHousing	has	
invested	more	than	$4.2	billion	to	assist	more	than	47,000	first-time,	
low- and moderate-income homebuyers. We have provided an  
additional	$112.3	million	to	more	than	7,000	borrowers	for	home	 
improvement, septic system repair and lead paint removal loans.   
As	of	June	30,	2007,	the	portfolio	contained	12,088	loans	with	a	 
value	of	$1.3	billion,	the	largest	principal	balance	since	March	of	
2001.		In	contrast,	we	ended	the	previous	fiscal	year	with	a	portfolio	
of		9,981	loans	worth	$923	million.	

Total Homeownership Loans by County  
County Loan Count Purchase Principal Balance
BARNSTABLE	 1,224	 $107,712,212.52
BERKSHIRE	 1,453	 $120,541,505.86
BRISTOL	 5,332	 $491,282,457.97
DUKES	 3	 $168,395.60
ESSEX	 5,869	 $609,726,178.23
FRANKLIN	 1,194	 $85,670,937.86
HAMPDEN	 6,046	 $423,493,463.33
HAMPSHIRE	 1,232	 $85,127,402.43
MIDDLESEX	 6,744	 $652,961,186.70
NANTUCKET	 0	 $0.00
NORFOLK	 3,490	 $342,568,244.46
PLYMOUTH	 3,434	 $309,299,741.05
SUFFOLK	 5,724	 $576,989,647.01
WORCESTER	 5,525	 $467,219,679.35

  47,271 $4,272,929,052.37

Fiscal Year 2007 Performance  
A record lending year
In	fiscal	year	2007,	MassHousing	had	its	strongest	homeownership	
lending	year	ever,	providing	$425.2	million	for	3,015	first	and	second	
mortgage	loans	for	homebuyers	and	homeowners,	a	61%	increase	
in	lending	from	the	previous	year	and	a	107%	increase	in	lending	
from two years ago. At a time when mortgage lending in general has 
slowed, MassHousing is making more loans than ever before, averaging 
251	loans	per	month	in	fiscal	year	2007.
 

 
We attribute our record success to several factors. First, we have 
increased our marketing efforts substantially, both to lenders and to 
consumers. Our business development staff meets regularly with our 
partner lenders, educating them on the benefits of MassHousing’s 
loans, and training loan originators. We also continued to advertise 
our loans on TV, radio, the Web and in newspapers. Additionally, in the 
wake of the collapse of the sub-prime lending industry, there has been 
a “flight to quality” in the market, with consumers actively seeking 
safe, predictable, fixed-rate loans such as the ones we provide. Our 
partner lenders have also helped borrowers to learn more about our 
products, as they have assessed the damage that has been wrought by 
exotic,	non-traditional,	adjustable-rate	loans.	In	fiscal	year	2007,	26	
new	MassHousing	lenders	were	added,	bringing	the	total	to	140,	and	
32	third-party	originators	(TPOs)	were	added,	bringing	the	total	to	126	
(a TPO is not a direct lender, but rather has a contractual arrangement 
with an approved lender to originate MassHousing loans on behalf of 
the	lender	in	accordance	with	MassHousing’s	guidelines).
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After	living	in	a	series	of	apartments,	Oscar	and	Natercia	Burgos	obtained	a	
MassHousing	MassAdvantage	loan	through	Fall	River	Five	Cents	Savings	Bank	to	
purchase	a	new	home	in	Fall	River.	Now	the	couple,	who	both	work	at	a	nearby	
grocery store distribution center, and their two children have a home of their own 
with a predictable and affordable monthly mortgage payment.

“We wouldn’t have been able to do it  
without the MassHousing program. The 
best part is having a place we can call 
our own with space for the kids to play. 
I would recommend to any family out 
there who is looking to buy a home to 
look into the MassAdvantage program. 
In fact, that would be the first thing I  
would ask about when looking for a loan.’’ 

—Oscar Burgos, MassHousing borrower and proud homeowner
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James Blake is the President and CEO of Harbor One Credit Union in Brockton, 
a	MassHousing-approved	lender	that	originated	41	MassHousing	first	mortgage	
loans	for	$8.8	million	in	fiscal	year	2007.	MassHousing	partners	with	140	lenders	
across Massachusetts to deliver our affordable home mortgage products. Harbor 
One Credit Union and other MassHousing-approved lenders helped MassHousing 
make	a	record	number	of	loans	in	fiscal	year	2007.

“We continue to believe that our ongoing 
partnership with MassHousing is the most 
strategic way that we can continue to 
provide affordable housing opportunities 
for families in the greater Brockton area.  
Their ability to leverage the funds from 
their programs with local partners is 
unmatched elsewhere in the state.” 

—James Blake, President and CEO of Harbor One Credit Union
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The average income of MassHousing’s first mortgage borrowers in  
fiscal	year	2007	was	$57,499	and	the	average	home	price	was	
$219,092,	a	decrease	of	.84%	over	last	year.			
 

  

 

We	note	that	an	estimated	18%	($74.4	million)	of	our	first	mortgage	
loan	funds	went	to	minority	borrowers,	and	64%	of	the	borrowers	
accessing	our	first	mortgage	programs	earned	80%	or	less	of	area	
median income. Of the first mortgage loans we financed in fiscal year 
2007,	1,111	were	for	single-family	homes,	867	were	for	condominiums,	
102	were	for	two-family	homes,	31	were	for	three-family	homes	and	
eight were for four-family homes.

Of	the	2,119	total	first	mortgage	loans	closed	in	fiscal	year	2007,	
more	than	1,500	of	them	carried	MassHousing’s	award-winning	MI	
Plus™	mortgage	insurance	(see	sidebar),	which	provides	up	to	six	
months of principal and interest payments to the borrower if they 
become unemployed. MI Plus™ is provided through MassHousing’s 
own Mortgage Insurance Fund, which over the years has insured 
more	than	12,400	loans,	allowing	homebuyers	with	less	than	a	20%	

downpayment to achieve the dream of affordable homeownership.  
Additionally, we have for several years actively marketed MI Plus™ to 
our partner lenders for use with their own portfolio loans that meet 
certain	affordability	criteria.	Last	year	we	insured	113	non-MassHousing	
financed	loans	($25.7	million)	through	this	initiative.

Foreclosure and Delinquency Rates Remain Low
We are particularly pleased to note that delinquency and foreclosure 
rates in our homeownership portfolio remained below those found 
in the conventional mortgage market. At the close of the fiscal year, 
the	delinquency	ratio	for	the	homeownership	portfolio	was	1.83%,	a	
decrease	of	21	basis	points	over	last	year,	while	the	foreclosure	ratio	
was	just	0.24%,	up	six	basis	points	from	the	previous	fiscal	year.	These	
figures were well below those published by the Mortgage Banker’s 
Association of America for the Massachusetts mortgage market. As of 
June	30,	2007,	MassHousing’s	“real	estate	owned”	(REO)	portfolio	con-
sisted	of	just	three	properties	with	a	total	unpaid	balance	of	$428,413.
 
We attribute our low delinquency and foreclosure rates to our focus 
on	customer	relations.	Staff	members	from	our	mortgage	service	 
center pride themselves on providing “high-touch” service to all  
borrowers and early intervention counseling to borrowers who are  
late	on	their	mortgage	payments.	As	early	as	15	days	after	a	late	 
payment, our multilingual staff will contact the borrower, inquire 
about their situation and work with them to ensure timely payments 
or set up a loan workout if necessary.

“I just wanted you to know that your loan servicing staff were very easy to 
work with, professional and timely…each time I needed to speak with someone, 
get information or request an official document, it was handled perfectly.”

—From a letter sent by a MassHousing borrower in Medford  MassHousing    8

Mortgage Insurance Redefined 

At a time when consumers and others 
in the mortgage industry are looking to 
find ways to avoid mortgage insurance 
(which is required on any loan in which 
there	is	less	than	a	20%	downpayment)	
MassHousing has taken an alternative 
approach. We have redesigned – and 
redefined – mortgage insurance into a 
product that provides a direct benefit 
to the consumer, while still protecting 
the lender. In other words, we offer 
mortgage insurance that people 
actually want.

MassHousing’s MI Plus™ Mortgage 
Insurance is an award-winning, 
industry-leading product that provides 
a combination of mortgage insurance 
and job loss protection that covers 
the principal and interest payments 
on the loan for up to six months in 
the event of unemployment. The job 
loss protection component of MI 
Plus™ is offered free of charge; there 
is no additional cost over and above 
the cost of the traditional mortgage 
insurance	premium.	Some	private	
lenders even enter into agreements 
with MassHousing to provide MI Plus™ 
on their own, bank-funded loans.  

MI Plus™ not only protects the loan 
and helps to avoid delinquency 
and foreclosure, but also allows the 
borrower the time they need to find a 
good-paying job, rather than rushing 
to take a potentially lower paying 
job. MassHousing was one of the first 
mortgage insurers anywhere in the 
country to offer this type of product, 
and we were the first housing finance 
agency in the nation to offer the 
product. And MI Plus™ works! During 
fiscal	year	2007,	we	made	a	total	of	76	
mortgage	payments	totaling	$62,325	
to	17	borrowers.	None	of	those	loans	
are currently in default. 
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Continued Strong Demand for Second Mortgage Products
In	fiscal	year	2007	we	closed	229	loans	($5.3	million)	for	lead	paint	
removal through our Get the Lead Out Program, the same number 
of	loans	made	in	FY	06.	We	closed	107	loans	($2.1	million)	through	
our	Septic	System	Repair	Loan	Program	(an	increase	of	34	loans	over	
last	fiscal	year)	and	an	additional	30	loans	($734,361)	through	our	
Home	Improvement	Loan	Program	(an	increase	of	23	loans	over	the	
previous	year).

Incentives for Building New For-Sale Housing 
Since	2001,	MassHousing	has	administered	the	Housing	Starts	 
Program to spur new production of affordable single-family homes 
and	condominiums.	The	key	component	of	Housing	Starts	is	 
MassHousing’s issuance of project eligibility letters to qualified 
builders. A project eligibility letter from a subsidizing agency such as 
MassHousing is required of any developer who wishes to apply to a 
local Zoning Board of Appeals for a comprehensive permit under MGL 
Chapter	40B.	Because	the	comprehensive	permit	process	continues	to	
be the most important development tool that we have to encourage 
the production of affordable housing, MassHousing has established a 
thorough site approval review process, which includes site visits, pro 
forma	(budget)	analysis,	project	design	reviews	and	the	solicitation	of	
comments from local governments regarding the potential impact of 
developments on their respective communities. 

During	fiscal	year	2007,	we	received	35	new	proposals	from	developers	
seeking	project	eligibility	letters	under	Chapter	40B,	and	issued	a	total	
of	45	project	eligibility	letters	(some	applications	having	been	received	
in	the	prior	fiscal	year)	for	a	total	of	2,257	potential	new	units.	Since	
the	inception	of	MassHousing’s	Housing	Starts	program	six	years	ago,	
and	through	the	end	of	fiscal	year	2007,	a	total	of	456	applications	 
for	project	eligibility	have	been	received.	Of	these,	380	applications	
were	approved,	representing	22,136	total	units.	Another	23	were	under	
consideration	at	the	end	of	the	fiscal	year.	MassHousing	denied	24	 
applications	while	developers	withdrew	29	proposals.	
 

 

In	addition	to	providing	project	eligibility	letters	for	40B	projects,	
MassHousing	also	provides	construction	financing	for	qualified	40B	
and	non-40B	homeownership	developments.	As	the	market	cooled	
in	FY	07,	our	lending	has	been	reduced	from	previous	years.	In	fiscal	
year	2007,	we	closed	$13.8	million	in	construction	loans	for	three	new	
homeownership	developments	with	a	total	of	131	units:	The	Settlement	
in	Taunton	($8.2	million	for	99	units),	Canal	Crossing	in	Bourne	($3.5	
million	for	16	units)	and	Quail	Ridge	in	Walpole	($2.1	million	for	16	
units).	As	of	the	close	of	fiscal	year	2007,	MassHousing	had	approxi-
mately	$36	million	in	outstanding	homeownership	construction	loans	
and a pipeline of four projects with a total expected loan amount of 
$17.7	million.
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Bruce Wheeler is the President of Habitech, Inc., one of the principals of  
Stow	Villages	LLC,	the	developer	of	Stow	Village.

“Habitech, Inc. relies on experienced colleagues 
throughout our building processes, and financing 
and affordable housing coordination is no  
different. For decades, MassHousing has been 
working at the forefront of easing the state’s 
affordable housing crisis. Their involvement and 
experience is part of our success at the Villages  
at	Stow.”

—Bruce Wheeler, President, Habitech, Inc.

The	Villages	at	Stow	is	
a	96-unit	condominium	
development under 
construction in the Town of 
Stow,	30	miles	northwest	
of	Boston.	This	40B	project,	
which was supported by local 
officials,	received	an	$8.5	
million construction loan from 
MassHousing. As of the end of 
the	fiscal	year,	two	of	the	24	
affordable units had sold for 
$180,000	each	while	14	of	the	
72	market	units	were	sold	at	
an	average	price	of	$467,000.	  MassHousing    10



“NE	Moves	Mortgage,	LLC	puts	tremendous	
value on its relationship with MassHousing.  
Their varied product offerings match perfectly 
with our goal to be a major purchase money 
lender in Massachusetts. As a joint venture 
partner	with	Coldwell	Banker	Residential	
Brokerage, we focus on helping first-time 
homebuyers get into the marketplace.  
MassHousing’s products provide the perfect 
complement to our activities in this regard.  
All of our loan officers are trained to 
understand and offer MassHousing products.  
Without the efforts of MassHousing I am sure 
that we would see fewer new homeowners in 
Massachusetts.”
	 —Bill	Mullin,	CEO,	NE	Moves	Mortgage,	LLC	

NE	Moves	Mortgage,	led	by	CEO	Bill	Mullin,	is	a	MassHousing-approved	lender	that	in	fis-
cal	year	2007	originated	275	MassHousing	first	mortgages	worth	$55.8	million.		They	also	
received an award from the Agency as the top-producer of MyCommunity Mortgages in 
calendar	year	2006	($9	million	for	40	loans).		NE	Moves	used	MassHousing’s	MI	Plus™	mort-
gage	insurance	on	83	of	their	non-MassHousing-financed	portfolio	loans	in	fiscal	year	2007.MassHousing    11



Addressing the Sub-Prime Crisis and  
Rise in Foreclosures
During	fiscal	year	2007,	foreclosures	began	to	increase	dramatically.	
Triggered mainly by sub-prime loans with interest rates that began 
to reset upward, many homeowners were left with loans they could 
no longer afford. In an attempt to mitigate against this tide of 
foreclosures, MassHousing set about devising a new loan program for 
homeowners who had been victimized by predatory lenders and who 
could no longer afford their monthly payments. At the close of fiscal 
year	2007,	MassHousing	had	negotiated	a	preliminary	agreement	with	
Fannie	Mae,	which	pledged	$190	million	for	the	new	loan	pool,	to	be	
matched	in	future	fiscal	years	by	up	to	$60	million	in	MassHousing	
bond funds. The program will require interested homeowners to 
undergo extensive screening and counseling that will be provided 
through a consortium of counseling agencies trained and coordinated 
by	NeighborWorks	America.

 

In addition to creating the new foreclosure prevention product, 
MassHousing increased its marketing of the Fannie Mae 
MyCommunity loan product, which provides a safe, fixed-rate 
refinancing option for homeowners with incomes that exceed 
MassHousing limits and who were not victims of predatory lending.  

At the close of the fiscal year, we were finalizing the parameters 
of	the	“MassHousing	Home	Saver”	program	and	selecting	and	
training our counseling and lending partners.
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Home Ownership Bond Finances:  Extending a  
Scarce Resource Through Shrewd Management
In	calendar	year	2006,	MassHousing	received	a	total	of	$200	million	
in	tax-exempt	bond	volume	cap,	of	which	$68.5	million	was	allocated	
to homeownership. Despite this, the Home Ownership business line 
generated	$280	million	in	loan	proceeds.	MassHousing	is	able	to	extend	
these limited tax-exempt resources by creatively using other sources 
of funding, particularly the recycling of mortgage prepayments. Many 
MassHousing borrowers have taken advantage of low interest rates 
during the past several years to refinance their original mortgage, 
enabling us to recycle these prepayments, whenever possible, to make 
new mortgage loans. Our effort to recycle the payoffs of mortgage 
loans	that	are	older	than	10	years,	however,	is	barred	by	a	federal	tax	
code	provision	known	as	the	“Ten-Year	Rule,”	which	we	believe	should	
be repealed.

Standard	&	Poor’s	has	rated	our	Home	Ownership	Bond	Resolution	 
‘AA’	while	Moody’s	has	rated	it	‘Aa2’	with	a	positive	outlook.		

Partnering with Fannie Mae to Leverage  
New Private Capital
Several	years	ago,	it	became	clear	that	MassHousing	had	the	ability	to	
deliver more mortgages to consumers, but did not have sufficient funds 
from the sale of tax-exempt bonds to respond to that demand. In order 
to access alternative sources of capital, MassHousing has partnered with 
Fannie Mae to utilize Fannie Mae’s “MyCommunity” suite of mortgage 
products targeted to low- and moderate-income borrowers along with 
their standard conventional products. These mortgages complement 
our MassAdvantage loan products and are offered to eligible borrowers 
through our existing lender network. Instead of using bond proceeds to 
fund the mortgage, the MyCommunity mortgages are sold directly to 
Fannie Mae.  MassHousing services these loans and provides mortgage 
insurance	for	them.	In	fiscal	year	2005,	the	total	Fannie	Mae	loan	
production	was	$2.8	million;	in	fiscal	year	2006,	it	was	$14.4	million;	
and	in	fiscal	year	2007,	it	was	$82.6	million.
 

In	fiscal	year	2007,	Home	Ownership	was	able	to	further	capitalize	on	
its relationship with Fannie Mae by successfully packaging and selling 
an	additional	167	loans	totaling	$30.8	million.	This	bulk	sale	resulted	
in the reallocation of volume cap, thus enabling MassHousing to make 
additional funds available to more first-time buyers. 

Also	in	fiscal	year	2007,	MassHousing,	along	with	several	other	
HFAs, successfully negotiated a groundbreaking “affinity agreement” 
with Fannie Mae that will provide substantial new funds for low- 
and moderate-income homebuyers in Massachusetts at favorable 
terms never before offered to HFAs. These terms will be passed on 
to consumers in the form of affordable mortgage loans with lower 
interest rates, reduced mortgage insurance requirements and lower 
closing costs.

First Mortgage Product Descriptions
The MassAdvantage Program offers below-market interest rates 
and flexible underwriting guidelines to income-eligible, first-time 
homebuyers who buy a home within MassHousing’s purchase price 
guidelines.	The	minimum	downpayment	is	3%.	MassAdvantage	is	
offered	with	terms	of	30	or	40	years.	

Fannie Mae’s MyCommunity suite of products provides mortgage 
loans for one- to four-family properties. Income levels for borrowers 
accessing these products are slightly higher than those under 
the MassAdvantage loan programs. The products offered under 
MyCommunity	include	100%	financing	and	special	financing	for	
three- and four-family homes. MassHousing’s agreement with Fannie 
Mae provides more flexible underwriting and better pricing compared 
to what is normally negotiated with individual lenders.
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Scarito	Homes	is	a	10-unit,	affordable	
condominium development in Lawrence 
that	received	$254,473	from	MassHousing	
through the Affordable Housing Trust Fund. 
Named	after	Dr.	Nina	Scarito,	the	first	
female obstetrician in Massachusetts who 
delivered	more	than	20,000	babies	in	the	
greater Lawrence area, the development 
provided affordable homeownership 
opportunities	to	10	buyers	with	incomes	
below	80%	of	the	area	median	income.	
The	average	sales	price	was	$150,000.	The	
sponsor was Lawrence Community Works.

 MassHousing    14



“Building affordable homeownership units is  
particularly difficult in this region and in this 
economy. But MassHousing worked with us to 
smooth out the bumps so that ultimately we 
could build a great high-quality development.” 

—Bill Traynor, Executive Director, Lawrence Community Works

“As	Chair	of	the	Senate	Housing	Committee,	 
I rely on MassHousing to help meet the housing 
needs of Massachusetts. MassHousing is effective 
and innovative in financing the development, 
preservation, and management of affordable rental 
and homeownership opportunities. This is true 
across Massachusetts and in my district, where 
MassHousing has helped low- and moderate-income 
households buy homes in several locations and 
where they have assisted in the development of 
housing units for survivors of domestic violence.” 

—State	Senator	Susan	Tucker,	Senate	Chairwoman,	Committee	on	Housing

Bill Traynor is the Executive Director of Lawrence Community Works, the sponsor of 
Scarito	Homes	in	Lawrence.

State	Senator	Susan	Tucker	is	the	Senate	Chair	of	the	Massachusetts	Legislature’s	 
Housing Committee. As such she is involved not only in setting state housing policy  
but	also	in	ensuring	that	projects	such	as	Scarito	Homes	provide	the	housing	 
Massachusetts desperately needs.
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Fannie	Mae’s	MyCommunity	Refinancing	Mortgage	offers	a	fixed	
interest	rate	and	the	ability	to	refinance	up	to	100%	of	the	subject	
property	value.	Many	homeowners	who	took	out	option-ARM	loans	or	
other non-traditional loans and who are facing a significant increase 
in mortgage payments as a result are utilizing MyCommunity loans. 
These refinance products provide homeowners with a safe, reliable 
mortgage loan with repayment terms they can afford, and if accessed 
in a timely manner, will prevent possible foreclosures.

Second Mortgage Product Descriptions
MassHousing’s Get the Lead Out Program provides financing to 
remove lead paint from one- to four-family homes. MassHousing 
administers this program on behalf of DHCD, but at no cost to the 
state.	To	date,	3,655	loans	have	been	originated,	amounting	to	$66.7	
million.	Less	than	$4	million	remains	available	for	new	loans.	

The	Septic	Repair	Loan	Program	provides	financing	for	septic	system	
upgrades to meet the state’s Title V requirements. Eligible homeowners 
receive amortizing loans at graduated interest rates depending on 
income.	This	program	was	originally	funded	through	a	one-time	$13	
million	set-aside	in	the	1994	Emergency	Capital	Repair	Bond	Bill	
and is administered by MassHousing on behalf of the Department of 
Environmental Protection, but at no cost to the state. This program 
has become self-supporting through loan repayments and interest 
earnings.	At	the	close	of	fiscal	year	2007,	1,761	total	loans	had	been	
originated	amounting	to	$25.4	million.	

MassHousing’s Home Improvement Loan Program provides mortgages 
at below-market rates so homeowners can make repairs, upgrades or 
accessibility improvements. MassHousing uses its own reserves to fund 
this	program,	not	bond	funds.	Over	1,625	borrowers	have	benefited	
from	this	program,	representing	more	than	$19.4	million	in	financing.

“We’ve been very happy with our new home. It’s very 
comfortable and each child has their own room. What 
else can we ask for? We have a brand new home that 
has enough space for all of us. We are very, very happy.’’

—Ivette	Fernandez,	proud	homeowner	and	resident	of	Scarito	Homes,	which	 
received Affordable Housing Trust Funds through MassHousing.

Ludovino and Ivette Fernandez and their three children were able to purchase 
an	affordable	home	at	Scarito	Homes	in	Lawrence,	which	received	funding	from	
MassHousing through the Affordable Housing Trust Fund. Ivette notes that the  
green	features	of	the	building	–	including	solar	panels	and	Energy	Star™	appliances	–	
have resulted in a dramatic drop in their monthly electric bill over what they paid  
when they rented, despite having more appliances in their new home.
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Mission
MassHousing provides competitive financing to create new affordable 
rental housing where at least 20% of the units are set aside for low-
income residents. We also provide financing to the owners and would-be 
purchasers of rental housing with expiring use restrictions in order to pre-
serve existing affordable rental housing. In addition, we offer programs to 
enhance the quality of life in rental housing communities, through our 
Community Services Department.  

Our staff of real estate professionals specializes in underwriting complex 
and financially challenging development proposals. We are committed 
to working with our business partners to find a way around the many 
obstacles that exist to creating and preserving affordable rental housing.  
We closely monitor the physical and financial condition of our rental 
housing portfolio, which is comprised of more than 900 total develop-
ments with more than 101,000 units. As of June 2007, there were more 
than 550 developments with MassHousing debt with over 68,000 units.  
Additionally, there were 364 non-MassHousing financed developments 
with nearly 33,000 units that MassHousing oversees on behalf of HUD.   
We provide the residents of our rental developments with access to a 
multitude of services, including educational and recreational programs.  
We offer property managers a variety of training programs that help 
them keep their properties in good condition and their residents involved 
with each other and with their communities.

We actively seek to provide minority- and women-business enterprises 
with economic opportunities that present themselves both in new 
construction and in the ongoing management of our developments. 

How We Finance Multifamily Housing
To finance affordable rental housing, we raise capital from the sale of 
bonds to investors and loan the proceeds to qualified developers. We sell 
mainly tax-exempt debt, which allows us to pass on significant interest 
savings to our borrowers. Since tax-exempt debt is a scarce resource, we 
often blend taxable debt in the financing we provide. MassHousing pro-
vides both permanent (long-term) and construction (short-term) loans.

We also provide gap filler financing in smaller amounts through the 
Affordable Housing Trust Fund (a taxpayer-funded program that we 
administer on behalf of the Department of Housing and Community 
Development).

The developers and property owners who utilize MassHousing’s financing 
are community-based and national non-profit organizations as well as 
for-profit, limited dividend developers. We are proud to be the “lender of 
choice” for nearly all of today’s active multifamily developers of mixed-
income housing in Massachusetts. 
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Green Affordable Housing

The 32-unit Trolley Square property in 
Cambridge (so named because of its 
location on the site of a former trolley 
maintenance facility) is an excellent 
example of the growing popularity of 
“green” affordable housing that is built to 
respect our limited natural resources. Using 
a 50-kilowatt solar array, an Energy Star™ 
building envelope and Munchkin™ boilers, 
the project’s sponsor, Homeowner’s Rehab, 
estimates that the building’s energy needs 
will be cut in half. Trolley Square received 
a $500,000 grant in fiscal year 2007 from 
MassHousing to implement these green 
features. The funds came from an $8.5 
million green housing fund provided by the 
Massachusetts Technology Collaborative 
(MTC). MassHousing is administering the 
fund on the MTC’s behalf. In fiscal year 2007, 
MassHousing awarded four feasibility grants 
totaling $95,000 as well as the construction 
grant to Trolley Square. The MassHousing/
MTC partnership is part of a larger initiative 
called Massachusetts Green Communities, 
which seeks to build 1,000 green homes in 
the Commonwealth. MassHousing and the 
MTC have partnered with The Enterprise 
Foundation in the effort.  

Production and Preservation
•	 Closed	$74.2	million	in	loans	for	eight	new	rental	developments	with	670	units
•	 Closed	$144.2	million	in	loans	to	preserve	21	existing	rental	housing	developments	with	2,605	units
•	 Closed	$22.9	million	in	loans	from	the	Massachusetts	Affordable	Housing	Trust	Fund,	for	31	projects	with	1,079	units
•	 Closed	$18	million	in	gap	financing	loans	from	our	Priority	Development	Fund	and	committed	an	additional	$18	million
•	 Committed	$40	million	in	Agency	funds	to	the	Commonwealth	of	Massachusetts	to	support	the	future	operations	of	the	Trust	Fund	
•	 Awarded	four	“green”	affordable	housing	feasibility	grants	and	one	construction	grant	
•	 Issued	project	eligibility	letters	for	751	potential	new	units	under	Chapter	40B

Portfolio Management
•	 Multifamily	portfolio	delinquency	decreased	by	0.23%	to	2.26%,	lowest	in	six	years
•	 Completed	seventh	year	as	HUD’s	project	administrator	for	more	than	33,000	Section	8	units

Community Services
•	 $575,000	in	grants	to	non-profit	sponsors	to	create	or	preserve	171	units	of	“sober	housing”	in	which	recovering	substance	 

abusers can find affordable homes on their road to recovery
•	 357	developments	with	42,262	units	enrolled	in	MassHousing’s	Tenant	Assistance	Program	(TAP)

Economic Opportunities for Minority and Women Business Enterprises
•	 19%	($50	million)	of	the	$261	million	in	construction	contracts	awarded	at	MassHousing-financed	multifamily	properties	went	 

to	MBEs	while	15%	($40	million)	went	to	WBEs		
•	 19%	($34.9	million)	of	the	$187.5	million	generated	by	MassHousing-financed	rental	housing	properties	for	goods,	services	and	

suppliers	went	to	MBEs	while	11%	($19.9	million)	went	to	WBEs	
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The Moorings at Squantum Gardens, 
Quincy

Using more than $20 million in loans 
from MassHousing, as well as low-
income housing tax credits, developer 
EA Fish Associates has transformed 
a former Naval base in the South 
Shore community of Quincy into 
The Moorings at Squantum Gardens, 
a new, 223-unit rental housing 
property for low-income seniors.  
Seventy-eight of the units are 
reserved for seniors with incomes 
below 50% of the area median 
income. The remaining 145 units are 
reserved for seniors earning less than 
60% of the area median income. The 
project overcame multiple challenges, 
including legal and regulatory 
issues posed by the site’s status as 
a former military installation; the 
use of multiple sources of financing, 
each with its own set of affordability 
requirements; and a sharp spike in 
construction costs. At every turn, 
MassHousing remained flexible, 
brought solutions to the table, and by 
working with HUD, the City of Quincy 
and DHCD, finally helped bring the 
project to fruition.
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What Sets MassHousing Apart From Other Lenders
MassHousing’s rental housing development mortgage products offer  
the following advantages to builders:
•	 Below-market	interest	rates
•	 Non-recourse	debt
•	 Loans	from	five	to	40	years	in	term
•	 Up	to	90%	loan-to-value	ratios
•	 Taxable,	tax-exempt,	variable	rate	and	fixed	rate	financing
•	 Flexible	underwriting	guidelines
•	 Construction,	permanent	and	bridge	financing	through	a	 

single application process

By	nature,	MassHousing	takes	more	risks	than	the	private	sector.	We	
were created to help produce housing that the private sector is unwilling 
or unable to finance. Our experienced underwriters assemble complex 
and varied financing packages that often bring together a variety of 
funding sources including tax-exempt as well as taxable bonds, state and 
federal	Low-Income	Housing	Tax	Credits,	Affordable	Housing	Trust	Funds	
and HOME funds, just to name a few. We have financed many transit-
oriented, “green” and multi-use developments involving rental housing, 
for-sale condominiums, retail space and structured parking.
 
We seek out the best and most innovative ideas in housing finance, and we 
are proud to say that we are often at the forefront of progressive housing 
thinking. We have been recognized numerous times by the National Council 
of State Housing Agencies for our creative housing programs.

Performance History
Since making its first loan in 1970, MassHousing has provided $5.3 billion 
in financing to create or preserve more than 730 rental housing develop-
ments with nearly 89,000 units. This includes $1 billion in financing over 
the last 15 years to preserve 30,000 units of existing rental housing that 
were at risk of being converted to market-rate housing or becoming 
physically obsolete and financially unviable.  
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Fiscal Year 2007 Performance
New construction
In fiscal year 2007, MassHousing closed $74.2 million in first mortgage loans 
for eight new rental developments with 670 units, 317 of which will be 
affordable to lower-income renters. The market for new construction of rental 
housing has not yet returned to the robust levels of several years ago, but 
signs of improvement are on the horizon. We continued to see an increase 
in the number of new developments with “green” design elements such as 
photovoltaic panels and other environmentally friendly components and 
construction methods (see sidebar on “green” affordable housing).

Additionally,	we	closed	$18	million	in	loans	from	our	Priority	Development	
Fund	(PDF),	which	was	created	in	fiscal	year	2004	to	provide	gap	financing	
to	spur	the	creation	of	new	housing.	The	$18	million	from	the	Priority	
Development Fund in fiscal year 2007 helped to move seven development 
proposals with 646 units and total development costs of $148.3 million 
off the drawing board and into construction, and leveraged $62.4 million 
in	other	funding.	Another	$18	million	in	new	PDF	commitments	will	help	
enable the production of 795 units in 10 developments.

In an effort to encourage the development of new, mixed-income rental 
housing, we also issued project eligibility letters for 751 potential new 
units	proposed	under	M.G.L.	Chapter	40B.	This	was	the	lowest	number	
of	40B	rental	units	approved	by	MassHousing	in	the	last	several	years,	
reflecting a slowdown in the market. A project eligibility letter from 
MassHousing allows a developer to apply for a comprehensive permit 
from	a	local	Zoning	Board	of	Appeals.		

Preservation
In fiscal year 2007, we closed $144.2 million in loans to preserve or 
enhance 21 existing rental housing developments with 2,605 units. 

We	saw	increased	interest	from	owners	in	our	Section	8	Preventative	
Preservation	Program,	which	ensures	that	scarce	affordable	units	do	
not convert to market rents. A total of five loans have now been closed 
under this program, four of them in fiscal year 2007 worth $34 million.  
We also continued to refinance elderly housing under our Section 202 
program, which provides nonprofit owners with lower monthly mortgage 
payments and new income for resident services. Four of these properties 
were refinanced in fiscal year 2007, bringing the total number to 23, 
accounting for $127.3 million in total loans.
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“The Moorings at Squantum 
Gardens was a complicated 
deal that was a long time in the 
making, largely because it was a 
former naval base. MassHousing 
was able to continuously 
provide the creative structure 
and resources to fit the unique 
constraints relative to this 
type of project. Now open, 
The Moorings provides 223 
affordable units that residents 
ages 55+ call home... many of 
whom fondly recall the history 
of the site and now enjoy 
the waterfront location and 
panoramic	views	of	the	Boston	
skyline	and	Quincy	Bay.”
—Edward	A.	Fish,	President	and	CEO,	EA	Fish	Associates	
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Rolfe House, Lynn 
In fiscal year 2007, MassHousing made a $3.6 million loan to 
preserve affordable units and make improvements at Rolfe House, 
a 70-unit senior living complex in the North Shore community of 
Lynn.	Originally	constructed	in	1891	and	renovated	into	elderly	
housing in 1980, the building is listed on the State Register of 
Historic	Places.	All	the	units	are	currently	subsidized	by	the	U.S.	
Department of Housing and Urban Development (HUD) through 
the Section 8 program. 

In exchange for the $3.6 million in financing from MassHousing, 
the owner of Rolfe House agreed to pursue regular renewals of 
the development’s Section 8 contract with HUD into the future. 
By	renewing	the	contract,	all	of	the	units	will	remain	affordable	
for	elderly	households	in	Lynn.

“I’m happy here. I wouldn’t stay 
any other place. I have a lot of 
friends and it’s comfortable. There 
are four of us who are down here 
in the lobby every morning just to 
talk. It probably keeps me young.’’
 
—John Quigley, 75, resident of the MassHousing- 
financed	Rolfe	House	in	Lynn	since	December	2006.

MassHousing    23



Affordable Housing Trust Fund
In fiscal year 2007, MassHousing closed $22.9 million in loans from 
the Massachusetts Affordable Housing Trust Fund, for 31 projects 
with 1,079 units, 95% of which will be affordable to lower-income 
residents. This program provides gap filler financing for both rental 
and homeownership housing and is funded with state capital 
funds and not MassHousing bond funds. Staff from MassHousing’s 
Rental Development Division administer the fund on behalf of, and 
in consultation with, the Department of Housing and Community 
Development. To date, the AHTF has awarded $118.9 million to 189 
developments, to produce or preserve 8,474 units, 6,929 of which are 
or will be affordable to lower-income residents.

In	fiscal	year	2007,	at	the	request	of	Governor	Patrick’s	Administration,	
MassHousing agreed to provide $40 million from its Working Capital 
Fund to support the future operations of the Trust Fund. We anticipate 
that the transfer of funds will begin in fiscal year 2008.  

Portfolio Management
Because	so	many	of	our	developments	have	received	a	public	invest-
ment, we believe that we must do whatever we can to make sure 
the investment produces affordable housing for the long term. Not 
just for today, but tomorrow. Not just for current residents but for 
those yet to come. MassHousing ended fiscal year 2007 with just 
12 (2.26%) of the 532 properties in our multifamily debt portfolio 
delinquent in their mortgage payments. This was a decrease of 0.23 
percentage points from fiscal year 2006. The low delinquency is 
attributable to our assiduous monitoring of our portfolio. MassHous-
ing	staff	conducted	annual	Property	Management	Reviews	for	each	
property, and also scrutinized the annual financial statements. At the 
end of fiscal year 2007, 108 action plans were in place for develop-
ments that showed signs of potential difficulty in remaining current 
on their mortgages, or were in need of capital repair, or whose 
management procedures needed improvement.

 

In addition to monitoring our own portfolio, over the course of the 
year, our staff oversaw the federal subsidies and the management of 
more than 400 Section 8 properties. This was the seventh year of a 
contract between MassHousing and HUD in which MassHousing acts 
as the contract administrator. We are immensely proud that in each 
year of the contract, we received all base and incentive fees from 
HUD for which we were potentially eligible. This is a credit to the skill 
and expertise of many people at MassHousing, including staff from 
Rental Management and the Information Technology Division, as all 
of the required documents are submitted electronically on a monthly 
basis to HUD.
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Ray Dooley Apartments,  
Allston (Boston) 

The Affordable Housing Trust Fund, which is 
administered jointly by MassHousing and DHCD, 
awarded $800,000 to help produce 59 affordable 
rental units at the Ray Dooley Apartments, 
sponsored	by	the	Allston/Brighton	Community	
Development Corp. The project is noteworthy in 
that it involved converting market-rate units into 
affordable units. Units will house residents with 
incomes below 60% of area median income.  

“MassHousing has provided housing 
opportunities for thousands of 
families across the Commonwealth. 
Their innovative leadership has been 
essential to the production and 
preservation of affordable housing 
in Massachusetts.”

—State Representative Kevin Honan, House 
Chairman, Committee on Housing

“The	Allston	Brighton	CDC	bought	
what had been run-down market-
rate housing for students and 
renovated the buildings to be 
permanent affordable housing 
for very low-income households. 
MassHousing and the Affordable 
Housing Trust Fund shared our 
vision and helped create affordable 
housing in a way that had not been 
tried before.”

—Robert Van Meter, Executive Director, Allston-
Brighton	Community	Development	Corporation
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Improving Quality of Life in Rental Housing
In fiscal year 2007, we maintained our decades-long commitment to 
fostering healthy and harmonious rental housing communities through 
the various activities of our Community Services Department.  

The Center for Community Recovery Innovations, Inc. (CCRI), a subsidiary 
of MassHousing dedicated to addressing the effects of substance abuse, 
provided $575,000 in grants to nonprofit sponsors to create or preserve 
171 units of “sober housing” in which recovering substance abusers can 
find affordable homes on their road to recovery (see sidebar).   

A total of 357 developments with 42,262 units were enrolled in 
MassHousing’s	Tenant	Assistance	Program	(TAP),	which	provides	
educational programs for residents, as well as trainings on timely topics 
for	rental	housing	managers.	Our	Youth	RAP	program,	which	provides	
programs and entertainment for younger residents, had a total of 2,416 
youths participating. A summer jobs program also provided $50,000 and 
provided employment for 49 young people.
 
MassHousing	is	also	a	partner	in	the	Tenancy	Preservation	Program,	
a homelessness prevention collaboration between MassHousing, the 
Housing Court, other state agencies, service provider agencies, housing 
providers and legal services groups. In fiscal year 2007, the program 
opened 417 new cases where residents in rental housing were at risk of 
eviction due to behaviors resulting from a disability, and closed 371 cases.  
Of these closed cases, 297 households averted homelessness with 210 
remaining “in place” with their tenancies preserved.

“I’m proud to be associated with MassHousing and CCRI. MassHousing has always been a leader in 
the creation of critically needed mixed-income affordable housing. Now through CCRI, MassHousing 
has truly pioneered a brilliant and cost effective sober housing program that delivers community-
based residential units with services at an average cost of less than $3,600 per unit! MassHousing 
and CCRI are creating very affordable and innovative housing alternatives for our most needy and 
saving lives every day.”

—John	E.	Rosenthal,	President	of	Meredith	Management	Corp.	and	 
Chairman of MassHousing’s Community Services Advisory Committee

The Center for Community 
Recovery Innovations, Inc. 
(CCRI) 
is a nonprofit subsidiary corporation 
of MassHousing that creates and 
preserves affordable sober housing in 
Massachusetts. CCRI is governed by 
a	Board	of	Directors	and	managed	by	
MassHousing’s Community Services 
Department.

CCRI was developed to support 
strategies that deal with addiction 
to alcohol and drugs in housing 
communities, and respond to this 
crisis with results-oriented solutions.  
CCRI provides one-time funding for 
capital projects that increase  
or improve the stock of affordable 
sober housing in Massachusetts, 
such as a downpayment to acquire 
property or one-time gap funding  
for service projects. 

CCRI has committed more than $3 
million to create or preserve 915 units 
of desperately needed affordable 
sober housing in Massachusetts 
by managing an innovative model 
that fosters public and private 
partnerships all across the state. 

CCRI funding is typically structured as 
a “gap filler” with the historic average 
cost to CCRI being approximately 
$3,500 per unit. The indirect cost 
savings to the state funded detox 
system, emergency room visits and 
emergency shelter is also significant.

In fiscal year 2007, CCRI awarded 
$575,000 in funding to eight 
grantees, creating or preserving 171 
units of affordable, sober housing. As 
of the end of the fiscal year, funding 
for 915 units has been awarded to 
45 grantees in 26 different cities and 
towns; 659 were online with another 
256 in the pipeline.
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In an effort to provide housing to disabled residents, MassHousing calls 
for the set-aside of 3% of all low- and moderate-income units in its 
portfolio for residents referred by the Department of Mental Health 
(DMH) and Department of Mental Retardation (DMR). During fiscal year 
2007, the number of set-aside units increased from 805 to 865.

Economic Opportunities for Minority and Women 
Business Enterprises 
MassHousing recognizes that housing construction projects, as well 
as the operations and maintenance of existing rental housing, are 
significant sources of potential economic opportunities for minority 
and	women	business	enterprises	(M/WBEs)	that	have	traditionally	been	
underrepresented in the housing industry. We work with our business 
partners — developers, general contractors and property managers — to 
set	goals	for	the	use	of	M/WBEs	at	MassHousing-financed	properties.

A developer using MassHousing financing to construct affordable rental 
housing	is	required	to	make	a	good	faith	effort	to	meet	MBE	and	WBE	
subcontractor goals and minority and women hiring goals. MassHousing 
works with developers and general contractors to set these goals, which 
are based on the geographic location of the development and the general 
contractor’s	track	record	with	MBEs	and	WBEs.	After	the	goals	are	agreed	
upon, we work with the developer and general contractor to assist in 
meeting the goals.

MassHousing encourages the property management companies that 
manage	MassHousing-financed	developments	to	utilize	MBEs	and	WBEs	
in their procurement of goods and services. The goals are determined 
solely on where the development is located and unlike the construction 
projects, these goals are assigned, not negotiated. MassHousing 
also works with management companies to develop Affirmative Fair 
Marketing	Plans	in	accordance	with	HUD	regulations.	

In addition, MassHousing offers regional meetings and workshops 
to	introduce	property	managers	to	MBEs	and	WBEs,	and	organizes	
MassHousing’s	Annual	MBE	and	WBE	Trade	Fair.	Each	management	
company is evaluated on whether it is meeting its goals as part of a  
semi-annual property management review.

In Fiscal Year 2007
•	 19%	($50	million)	of	the	$261	million	in	construction	contracts	

awarded at MassHousing-financed multifamily properties went to 
MBEs,	while	15%	($40	million)	went	to	WBEs		

•	 19%	($34.9	million)	of	the	$187.5	million	generated	by	
MassHousing-financed rental housing properties for goods, services 
and	suppliers	went	to	MBEs,	while	11%	($19.9	million)	went	to	WBEs	

•	 Of	the	1,740,976	total	hours	worked	at	MassHousing-financed	
construction projects, 30% (521,974 hours) were performed by 
minority workers and 2.5% (42,662 hours) were performed by 
women workers  

•	 Forty-seven	management	companies	met	or	exceeded	M/WBE	
vendor utilization goals for their properties; two achieved a multi-
million	dollar	statewide	M/WBE	utilization	goal	and	five	spent	more	
than	$1	million	with	M/WBE	vendors.		

More	than	90	M/WBE	exhibitors	and	approximately	400	developers,	
management company representatives, general contractors and 
procurement	managers	attended	the	17th	Annual	MassHousing	MBE/
WBE	Trade	Fair	in	April	2007.		

As	part	of	our	hands-on	approach	to	assisting	M/WBEs,	six	Small	Business	
Capacity	Building	Workshops	were	provided	to	interested	small	business	
owners seeking to do business with MassHousing. Topics included: How to 
Obtain	Certification;	Bonding	and	Commercial	Insurance;	How	to	Develop	
an	Effective	Business	and	Marketing	Plan;	Construction	Bidding	and	Esti-
mating;	and	Access	to	Finance	and	Financial	Management	Planning.		
We also held eight statewide regional management company meetings to 
provide technical assistance for property managers to help them achieve 
MBE/WBE	vendor	utilization	goals.

Finally, it is worth noting that MassHousing itself spent $567,544 with 
MBEs	and	$234,197	with	WBEs	in	fiscal	year	2007.

The STARR Mentor Program
Fiscal year 2007 was the 16th year 
of the Striving Toward Academic 
Recognition & Respect (STARR) 
Mentor	Program	for	the	students	at	
the Quincy E. Dickerman Elementary 
School in Dorchester. Through this 
initiative, MassHousing provides 
financial support for academic 
enrichment as well as staff who 
serve as mentors to students in 
the classroom and in the after 
school program. The STARR mentor 
program is a rewarding and enrich-
ing experience for students and 
mentors alike and an example of 
the caring and compassionate spirit 
that MassHousing staff people bring 
to their work.
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“It is an honor for United Housing 
Management	LLC	to	be	a	part	
of MassHousing’s Minority and 
Women	Business	Enterprise	(MBE/
WBE)	Initiative.	This	partnership	
has helped our company to 
develop well-established business 
relationships with a multitude of 
professional	MBE/WBE	contractors	
and service providers. United 
Housing	Management	LLC	prides	
itself on encouraging growth and 
development of minority businesses 
throughout its management 
portfolio. Our sincere thanks to 
MassHousing for its dedication 
and support to enhance business 
opportunities	for	MBE/WBE	firms.”

—John Strodder, General Manager,  
United	Housing	Management	LLC

At its annual property management company awards ceremony 
in fiscal year 2007, MassHousing recognized United Housing 
Management as the top-performing management company 
for its multi-million dollar expenditures with minority- and 
women-owned businesses. John Strodder, the General Manager 
of United Housing Management, is pictured here at the 
MassHousing-financed	St.	Botolph	Terrace	in	Boston	with	
David Harris from Excelle Masonry, one of the companies 
that performs maintenance work at MassHousing-financed 
developments through United Housing Management.    

David Harris, Excelle Masonry (left)  
John Strodder, United Housing Management



Gatehouse, Boston
Serving 14 formerly homeless residents who are 
enrolled in job training programs, Gatehouse 
is a prime example of the specialized housing 
MassHousing is able to support, and which 
would likely not be built without our programs.  
MassHousing provided $600,000 through the 
Affordable Housing Trust Fund and $75,000 from 
our Center for Community Recovery Innovations, 
Inc. to support this six-story, mixed-use property 
in	Boston’s	South	End.	Built	with	environmentally	
friendly materials and systems and certified under 
the	Leadership	in	Energy	and	Environmental	Design	
(LEED)	rating	system,	the	building	also	houses	
Project	Place,	the	supportive	services	provider	
for the residents. All of the units are reserved for 
residents earning less than 30% of area median 
income. Affordable Housing Finance Magazine 
named	Gatehouse,	which	was	sponsored	by	Project	
Place,	a	national	finalist	for	best	affordable	housing	
development in the nation.

“Chief among those who provided 
financial assistance and guidance were 
the folks at MassHousing. Their support 
has	provided	Project	Place	the	physical	
capacity to expand its programming, 
providing more individuals in need 
with hope and opportunity to live 
independently.’’

—	Suzanne	Kenney,	Executive	Director,	Project	Place
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Rental Housing Programs
MassHousing offers the following financing programs to facilitate the 
construction of new rental housing:

The 80/20 Program: Tax-exempt and/or taxable financing for the 
acquisition, rehabilitation and/or new construction of multifamily rental 
apartments in developments that reserve at least 20% of units for occu-
pancy by households earning less than 50% of the area median income. 
The remaining units, comprising up to 80% of the total, may be rented at 
market rental rates. The 80/20 program has been utilized by developers 
of new, market-driven rental housing as well as by owners of previously 
all-market rate developments who wish to refinance with MassHousing. 
Both	construction	and	permanent	loans	are	available	under	this	program	
for a term of up to 40 years.

The Expanding Rental Affordability (ERA) Program: The ERA program 
provides	taxable	financing	for	loan	terms	of	up	to	40	years.	Like	the	
80/20	Program,	ERA	is	intended	to	encourage	the	production	of	mixed-
income housing in which at least 20% of the units are set aside for low-
income households. However, ERA is designed to work without the use of 
scarce state or federal housing subsidies, such as tax-exempt financing, 
tax credits or HOME subsidies. To achieve affordability without direct 
housing subsidies, the ERA program allows a slightly relaxed affordability 
standard, under which set-aside units may be occupied by households 
earning up to 80% of the area’s median income.

ElderCHOICE: ElderCHOICE provides financing for “assisted living” rental 
housing with supportive services for frail elders. The Ford Foundation 
recognized ElderCHOICE with an Innovation in American Government grant.

The Elder 80/20 Program:		The	Elder	80/20	Program	expands	the	
continuum of housing and service options for seniors. Developments 
financed through Elder 80/20 will serve elders who wish to live in 
independent rental apartments with on-site access to supportive services 
as needed. This housing option fills a niche between conventional 
elderly housing without services and the full-service personal care 
programs available in assisted living developments financed through the 
ElderCHOICE program. A minimum of 20% of the units in an Elder 80/20 
development must be reserved for low-income occupancy.

Bridge Loans: 	For	project	developers	who	syndicate	Low	Income	
Housing Tax Credits and other tax benefits, MassHousing offers bridge 
loan financing in conjunction with its construction/permanent financing. 
These bridge loans enable developers to access the majority of tax 
credit equity (which might otherwise be paid in several installments 
over a two- to seven-year period) during construction, when required 
for construction costs and related soft development costs, including 
overhead and consulting costs. Since MassHousing’s bridge loan interest 
rates are typically lower than investors’ required rates of return on equity, 
this product helps to maximize the amount of capital made available 
through syndication of the credit.
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Massachusetts Affordable Housing Trust Fund:  The Massachusetts 
Affordable	Housing	Trust	Fund	(AHTF)	was	created	by	the	Legislature	
in 2000, and is administered by MassHousing in conjunction with the 
Department of Housing and Community Development. Since its inception, 
the AHTF has become one of the most sought-after and supported 
affordable housing programs in the Commonwealth due to its flexibility, 
efficiency and ease of use by housing providers. Types of projects funded 
include family rental, homeownership, assisted living, elderly, special 
needs, transitional and single room occupancy projects.

Financing of Group Homes for The Department of Mental 
Retardation: From 1994 to 1997, MassHousing, working in conjunction 
with the Department of Mental Retardation (DMR) and the Division of 
Capital	Planning	and	Operations	(now	DCAMM),	provided	loans	for	the	
construction of 16 DMR Group Homes under the then-titled “Options for 
Independence” (“Options”) program. These four-bedroom group homes 
were privately developed and owned, but leased to the Commonwealth 
for use and occupancy by clients of DMR, which continues to provide 
services and oversight to the homes. In 2006 and 2007, MassHousing 
refinanced 11 of the group home properties in its portfolio as well as five 
existing homes not previously financed by the Agency. The refinancings 
reduced by 11% the DMR lease payments owed by the Commonwealth 
and replenished capital reserves. In 2006, MassHousing worked with DMR 
and DCAMM to spur the production of new community residences. In 
recently	published	RFPs,	DCAMM	and	DMR	have	listed	MassHousing	as	a	
preferred lender, and we expect to be providing permanent financing for 
some of these new homes starting in the coming fiscal year.

The Section 8 Preventative Preservation Program is designed to preserve 
MassHousing-financed rental developments with mortgages that will 
mature between the years 2009 and 2013. MassHousing originally financed 
these mortgages as 30-year loans supported by co-terminus Section 8 
Housing	Assistance	Payment	(HAP)	contracts,	which	we	also	administer.	
Each mortgage is precluded from prepayment through maturity. 

This program was designed to preserve the affordability of the Section 8 
HAP	developments	in	the	Agency’s	portfolio;	retain	these	properties	as	
assets in the Agency’s mortgage portfolio; and maintain the Section 8 
Contract Administration of these developments.

Under	the	Section	8	Preventative	Preservation	Program,	owners	take	out	
equity from their properties at competitive interest rates in exchange for 
extended affordability and a commitment to pursue the renewal of the 
expiring	HAP	contract.	Prior	to	this	program,	owners	were	precluded	from	
accessing equity from their developments due to the lockout provisions in 
their mortgages.

Any MassHousing-financed development supported by a project-
based	Section	8	HAP	contract	is	eligible	to	participate	in	the	Section	8	
Preventative	Preservation	Program.	However,	the	existing	Section	8	HAP	
contract must be within five to seven years of expiration before the new 
loan can be closed. The new loan is locked from prepayment for 15 years 
after the maturity of the existing MassHousing mortgage.  

MassHousing’s Section 202 Refinance Program allows the nonprofit 
owners of Section 202 developments to refinance their high-interest rate 
mortgages with lower interest rate MassHousing loans. The cost savings 
generates additional funds for physical improvements and additional 
services for the elderly residents. Interest rate savings average between 
3% and 4%, substantially lowering operating costs while at the same 
time freeing up as much as $1 million per property to pay for needed 
resident services programs and critical project repairs.
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Gatehouse,	Boston’s	South	End
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Development Name          City/Town             Developer

27 Jackson Street Lowell 27 Jackson Street LP 173 $21,000,000 $20,000,000  $1,000,000  $1,000,000 $4,000,000
50 Palmer Street Salem Salem Harbor Community 15     $750,000  
  Development Corp.
Adams Court Apartments -B Boston - Mattapan Nuestra Comunidad 45     $1,000,000  
  Development Corp.
ARC of Fall River Lakeville, N. Dartmouth,  The Arc of Greater Fall River 5 $725,463  $725,463      
 Middleboro, Freetown
AEI Group Homes Refinancing Braintree Attleboro Enterprises, Inc. 16 $809,306 $809,306     
Asher’s Path Mashpee EA Fish Asher’s Path Developer LLC 56 $893,000 $893,000     $925,000
Baker Street Foxborough Foxboro Housing Authority 20     $1,000,000  
Bedford SRO Bedford Caritas Communities 60     $1,000,000  
Bell Hill III Worcester Worcester East Side CDC (WESCDC) 14     $700,000  
Blakeley Building Lawrence Paramount Construction, Inc. & VOA 46     $932,994  
(467-479 Essex Street)
Border Falcon Condominiums Boston - East Boston Neighborhood of Affordable 14     $700,000  
  Housing, Inc.
Bowdoin Geneva III Boston - Dorchester Dorchester Bay EDC 20     $500,000  
Bridle Path Apartments Randolph POAH LLC 104 $10,980,000 $10,980,000     
Chestnut Gardens Apts. Lynn POAH LLC 65 $5,691,000 $5,691,000     
Church Street School Ware HAP, Inc. 29     $750,000  
Columbia Court Condominiums Cambridge Just-A-Start 13     $650,000  
Covenant Residences Newton B’Nai B’rith Housing New England 114     $750,000  
on Commonwealth
Dom Narodowy Polski Chicopee POAH LLC 50 $2,538,000 $2,538,000     
Apartments
Dudley Village North Boston - Dorchester Dorchester Bay Economic. 24     $600,000  
(formerly Phase I)  Development Corp
Dudley Village South Boston - Dorchester Dorchester Bay Economic 26     $500,000  
(formerly Phase II)  Development Corp.
Eastgate (Baymeadow)  Springfield POAH LLC 148 $8,433,000 $8,433,000     
Apartments
Farnsworth House Boston - Jamaica Plain Charles H. Farnsworth 75 $4,577,000 $4,577,000     
  Housing Corporation
Fairweather Apartments Beverly, Danvers,  POAH LLC 321 $17,800,000 $17,800,000     
 Peabody, Salem
Franklin Hill Revitalization Phase 1B Boston - Dorchester Trinity Franklin Hill Development LP 24 $6,300,000 $6,300,000  $1,000,000  

Heritage House Newburyport WinnDevelopment 101 $7,417,300 $7,417,300     
Hemenway Apartments Boston - Fenway SHP Management 183 $14,370,143 $14,370,143     
Hadley Apartments Worcester Hadley Apartments, LLC 45 $1,120,000 $1,120,000    $993,929 $2,199,000
 (c/o Economic Development Finance Corporation)
Homes for Union Hill Worcester Oak Hill Community Development 6     $100,000  
Homeownership Initiative  Corporation
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ng Hope Gardens Attleboro Hope Gardens Associates 160 $9,141,101  $9,141,101 

Homesteads Sandwich Housing Assistance Corporation 16     $500,000  
Humphreys Street Housing Boston - Dorchester Sojourner House, Inc. 7     $270,000  
Homeownership
Humphreys Street Housing Rental Boston - Dorchester Sojourner House, Inc. 11     $550,000  
Keet House and Tamarack Road Amherst Amherst Housing Authority 8     $330,000  
Laurel Road Project Williamsburg Hilltown Community Development 11     $440,000  
  Corporation
Lazarus Hope Lawrence Lazarus House Ministries 20     $750,000  
Leila Doe House Boston - Mission Hill Pine Street Inn 20     $502,512  
Long-Glen Properties - HO Boston - Allston Allston Brighton Community 33     $1,000,000  
  Development Corporation
Loring Towers Apartments Salem AIMCO  Equity Services, Inc. 250 $19,112,500 $19,112,500    $450,000 
Mattapan Heights III Boston - Mattapan Trinity Financial, Inc. 73 $14,323,000 $3,123,000 $14,323,000  $1,900,000  $750,000
Mill Pond Apartments Littleton Peabody Properties, Inc. 50 $3,239,590 $3,239,590     
Melville Towers New Bedford Melville Towers Developer LLC 320 $16,265,000 $16,265,000     
New Girls Latin Academy Boston - Dorchester Codman Square Neighborhood 35 $1,255,000 $1,255,000 $1,255,000  $1,000,000  $4,450,000
Apts (Latin II)  Development Corp.
Orchard Hill Oxford Trinity Financial, Inc. 215 $1,200,000 $1,200,000     
Northern Heights Apartments Springfield Winn Development 149     $1,000,000  
Princeton at Boston Road Billerica Princeton Development, LLC 156 $17,750,000 $17,750,000     $3,394,000
Princeton Commons Chelmsford Princeton Development, LLC 108 $11,575,000 $11,575,000     $2,315,000
Rolfe House Lynn Rolfe House Limited Partnership 70 $3,564,000 $3,564,000     
Rockland Place Rockland Rockland Place Apartments LP 204 $5,700,000 $5,700,000     
Project Place Boston - South End Interseminarian Project Place 14     $600,000  
(Gatehouse Development)
St. Francis of Assisi Braintree St. Francis of Assisi Residences 50 $2,652,000  $2,652,000      
  at Braintree II, Inc.
Stonybrook Court Sharon South Norfolk Elderly Housing 99 $4,854,000  $4,854,000      
  Services, Inc.
Seeds of Hope Salem Crombie Street Congregational Church 22     $817,356  
Weeks School Apts. Newton Newton Community Development 75 $1,150,000  $1,150,000      
  Foundation
TILL Building Chelsea Toward Independent Living and 23     $575,850  
  Learning, Inc. 
Whaler’s Place New Bedford Winn Development 75     $750,000  
Willow Apartments Lynn Weston Associates (WSDA, LLC) 44 $3,973,000 $3,973,000     
Worthington Commons Springfield First Resource Developement Company 149     $950,000  
Apartments

   4,279 $218,408,403 $199,908,403 $21,878,000 $1,000,000 $22,868,712 $2,443,929 $18,033,000     

Development Name          City/Town             Developer
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Board of Directors

Michael J. Dirrane, Chairman
Vice President of Marketing, Fannie Mae 

Tina Brooks, Vice Chair
Undersecretary for Housing and Community 
Development, Commonwealth of Massachusetts

Andris J. Silins, Treasurer
General Secretary-Treasurer, United Brotherhood 
of Carpenters & Joiners of America

W. David Brennan
Senior Vice President and Director of Mortgage 
Banking, Cape Cod Five Cents Savings Bank 

Elena Fernandez
IT Analyst Relations Manager, Lotus Software, 
IBM Software Group 

Jay Gonzalez
Undersecretary, Executive Office for  
Administration and Finance  
(designee of Secretary Leslie Kirwan)

Christopher C. Johnson, Esquire
Johnson & Sclafani

Carl McFadden
President, First Call Mortgage Co.

Michael Nickley
Senior Vice President, Rockland Trust
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Executive Staff
Thomas R. Gleason, Executive Director (left)
Robert M. Ruzzo, Deputy Director
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Rental Housing
Left to right:  David Keene, Preservation Manager; 
Henry Mukasa, Director of Rental Management; 
Nancy Andersen, Rental Development Manager; 
Martin Price, Rental Portfolio Manager; Raymond 
Johnson, Design and Construction Manager;  
Robert Pyne, Director of Rental Development; 
Thomas Lyons, Community Services Manager

Finance and Accounting
Left to right:  Charles Karimbakas, Capital 
Planning Manager; Craig Merry, Financial 
Reporting Manager; Marcia Zosack,  
Manager of Budget and Treasury; Michael 
Fitzmaurice, Deputy Chief Financial Officer; 
Wayne Bandini, Financial Reporting Manager; 
Timothy Sullivan, Chief Financial Officer;  
Beth DeFranzo, Manager of Accounting  
Operations; Tyrone Reed, Systems and 
Technology Manager; Edward Livingstone, 
Accounting Servicing Manager  
(not pictured:  Al Hoban, Comptroller)
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Legal and Corporate
Left to right:  Eric Gedstad, Corporate  
Communications Manager; Nancy McDonald,  
Government Affairs Manager; Paul Hagerty,  
Internal Auditor; Laurie Wallach, General Counsel
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Home Ownership
Left to right:  Daniel Gover, Manager of Systems and Technology; 
Virginia Healy-Kenney, Home Ownership Production Manager; 
Peter Milewski, Director of Mortgage Insurance Fund and Director 
of Business Development; Kevin Mello, Home Ownership Servicing & 
Portfolio Manager (Not pictured:  Kathy Burns, Director of Home 
Ownership)



Corporate Planning, Human  
Resources, Information  
Technology, Administration, 
Compliance and Diversity
Left to right:  Leo Saidnawey,  
Network and Computer Services 
Manager; Bernard Brown,  
Compliance and Diversity Manager; 
Deborah Sullivan, Human Resources  
Manager; Francis Creedon,  
Managing Director of  
Administration; Gail Bishop,  
Corporate Reporting and  
Business Intelligence Manager; 
James McCaughey, Systems  
Development Manager; Richard 
Nicks, Administrative Services  
Manager; Charles Schiappa,  
Director of Information Technology
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LEGAL AND FINANCIAL SERVICES 

As of March 2008:
SENIOR  MANAGERS
Banc of America  Securities
Citi
Lehman Brothers
Morgan  Stanley
UBS

CO-MANAGERS
Bear  Stearns
Cabrera
DEPFA
Fidelity
George K. Baum/Rice  Financial Products
Goldman  Sachs
JP Morgan
Merrill Lynch
Piper  Jaffray
Raymond James
Siebert, Brandford, Shank & Co.
Wachovia/AG Edwards

BOND COUNSEL
Edwards Angell Palmer & Dodge LLP
Mintz, Levin, Cohn, Ferris, Glovsky & Popeo  PC
 
INDEPENDENT CERTIFIED PUBLIC ACCOUNTANTS
Daniel Dennis, LLP
PricewaterhouseCoopers LLP

TRUSTEES
The Bank of New York Trust Company, N.A.
U.S. Bank National Association
Wells Fargo Bank, N.A.

BOND INSURERS
Ambac Assurance Corporation
Financial Security Assurance
MBIA Insurance Corporation

POOL INSURERS
CMG Mortgage Insurance
Genworth Mortgage Insurance Corporation
Mortgage Guaranty Insurance Corporation
PMI Mortgage Insurance Company
Radian Guaranty, Inc.
Republic Mortgage Insurance Company
Wells Fargo



To view MassHousing’s complete financial statements for fiscal year 2007,
please visit www.masshousing.com/financials.
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MassHousing does not discriminate on the basis of race, color, religion, sex, national origin, ancestry, sexual 
orientation, age, familial status, children, marital status, veteran status or membership in the armed services, 
the receiving of public assistance, or physical or mental disability in the access or admission to its programs 
or employment, or in its programs’ activities, functions or services. The following persons are responsible for 
coordinating compliance with applicable nondiscrimination requirements:

Bernard Brown, Manager of Compliance and Diversity
Patricia Morris, 504/ADA Coordinator
Deb Sullivan, Manager of Human Resources and 504/ADA Employment Coordinator
Laurie Wallach, General Counsel



One Beacon Street
Boston, Massachusetts 02108
617.854.1000
www.masshousing.com




