
Jordan Hospital - FY2010  Page 1 
Community Benefits Report to The Attorney General of Massachusetts, Revised May 23, 2011 

 
 

Jordan Hospital - FY2010 
 

Community Benefits Report Submission to 
The Office of the Attorney General of Massachusetts  

Submitted April 1, 2011 
Revised May 23, 2011 

 

 

Summary Narratives  
 

Community Benefits Mission Statement 

Jordan Hospital seeks to promote health and wellness services with excellence. Serving 
the greater Plymouth region, the hospital collaborates with community leaders, public 
and private agencies and businesses, to provide health promotion, health protection and 
preventive services to meet the broad range of our community’s health and wellness 
needs as identified through community feedback and formal community needs 
assessments. As part of its mission to support community health, Jordan Hospital is 
committed to assessing root causes of health disparities and to assisting in improving 
health care for the disadvantaged and underserved. 

 
 
Program Organization and Management 

Jordan Hospital is a non-profit, 501 (c) (3), organization. The president and chief 
executive officer of Jordan Hospital, and as such, the parent board of Jordan Health 
Systems, Inc., the hospital’s senior management team and the board of directors, have 
ultimate oversight of all community benefit initiatives. The board is comprised of 
community residents representing health and human service agencies and other 
community organizations, business leaders, and individual residents.  

Senior Staff 
 
Peter J. Holden, President and Chief Executive Officer 
William Kirkwood, Vice President Organizational Development 
Andrea Holleran, Vice President of Strategic Services 
Donna Doherty, Vice President of Nursing & CNO 
Joseph Iannoni, Vice President of Finance & CFO 
Cynthia Outhouse, Vice President of Philanthropy 
James Fanale, M.D., Sr. Vice President System Development 
Harvey Kowaloff, M.D., Vice President Medical Affairs 
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Board of Directors 
  
Board Member       Initial Term Expires Principal Affiliation  

Robert Kelly, Chair 1995 2012 Retired 

Michael Babini 1998 2013 Real Estate Services Consultant 

Lyle Bazzinotti    1990 2013 Mass. HEFA 

John Carnuccio  2003 2012 Mgmt Consultant 

Lyon Carter II 1993 2011 Partner, Carter Cranberry 

Frederic M. Clifford    1988 2012 Principal, Clifford Associates 

Shawn Dahlen   1989 2012 Contractor, Shawn Dahlen & Co. 

Kenneth Fosdick 1997 2013 Marine Engineering 

Clark Hinkley 2004 2013 Retired 

Kimberly Melloni, M.D.  2005 2011 Emergency Medicine 

Peter Muncey, Esq. 2010 2013 Lawyer 

Edward Santos        1999 2011 Retired Banker 

Wilfred Sheehan 1998 2011 Retired 

Keelas Small  2005 2011 Owner, Comfort Inn 

Stephen Trehu, M.D. 2007 2012 Radiologist 

Ex-Officio Directors      

Peter Holden      President and CEO, Jordan Hospital, Inc. 

Leo Muido, M.D.   President of Medical-Dental Staff 

 
 

Key Collaborations and Partnerships 

Jordan Hospital partners with a wide range of community leaders and local groups to 
improve the health status of the people living in our communities and to provide care for 
them at the right place, at the right time. Hospital leaders, clinical, administrative staff 
and volunteers meet regularly with leaders from our community including elected 
officials, business owners, community service providers, emergency personnel, school 
administrators, media representatives and others with insight into the community’s health 
needs.  

Jordan Hospital seeks community involvement in the hospital’s development and 
evaluation of its health and education programs. By soliciting feedback at events, 
workshops, and conducting larger community health assessments, Jordan is able to focus 
its resources on clinical services and other initiatives that directly support our 
community’s health needs. In addition, community members serve on committees 
throughout Jordan Hospital, providing feedback and working with staff to improve 
community health care initiatives. 
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In support of the identified health priorities and program initiatives within Greater 
Plymouth, Jordan’s collaborates with over 30 community partners. Key collaborators 
include: 
· Cape Cod Canal Region Chamber of Commerce  
· Cape Cod Community College  
· Community Business Partners (approximately 69 businesses) 
· Community Health Education Network (CHNA) 
· Curry College 
· Eight-Town Tobacco Control Program 
· Fitness Management Systems 
· Greater Plymouth AIDS Consortium  
· Greater Plymouth Human Service Council 
· Jordan Hospital Community Business Partners 
· Jordan Health and Wellness Center 
· Laboure College 
· Massasoit Community College 
· Northeastern University 
· Southeast Center for Healthy Communities (formerly Massachusetts Prevention Center) 
· Plymouth County District Attorney’s Office 
· Plymouth Public Library 
· Plymouth Public Schools 
· Plymouth Public Schools Health Advisory Committee 
· Region V Massachusetts DPH Bio-Terrorism Committee 
· South Shore Community Action Council 
· South Shore Women’s Center 
· South Shore Boards of Health Collaborative Tobacco Control Program 
· Southeastern Massachusetts Area Health Education Center (SMAHEC) 
· Southeastern Regional Office of the Massachusetts Department of Mental Retardation  
· University of Massachusetts at Boston 
· University of Massachusetts at Dartmouth 
· Upper Cape Cod Regional Technical School 
· Youth Development Office of the Executive Office of Health and Human Services 
· Pinehills, LLC 
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Community Health Needs Assessment 

Jordan Hospital engaged Southeast Center for Healthy Communities to begin conducting 
a community health needs assessment of both archival and qualitative data gathered from 
Jordan Hospital’s catchment areas, which include 12 local towns. The assessment 
evaluates health needs of disadvantaged populations, among other community health 
needs. The assessment was completed in the fall of 2010. 
 
Research into community health needs for Jordan’s service area comprises four distinct 
sources of information gathering: 

1. Department of Public Health data from MassCHIP, which allows Jordan to 
compare national- and state-level information on health status indicators for a 
range of health issues, such as diabetes, elder health, and adolescent health; 

2. Focus groups held with diverse local community members, age 18 and older, to 
determine their perceived health needs, access to health care and any obstacles in 
accessing health services, and what they consider to be major problems in health 
care; 

3. Key informant interviews with professionals who work with the local Brazilian, 
Portuguese-speaking population to determine how health care access had changed 
for this population since the Massachusetts health care reform initiative and how 
their health status has changed with new insurance requirements; 

4. A review of existing programs and services in the Jordan catchment area. 
 

In collecting this data, Jordan Hospital seeks to determine where other community 
programs are already meeting health and wellness needs and to determine what 
community health needs are unmet. 

Recent research shows the following among key community health indicators: 

 Higher than state average mortality rate from lung cancer 

 Higher than state average percentage of women reporting smoking during 
pregnancy 

 Higher than state average hospitalization for coronary heart disease 

 Higher than state average percentage of people age 18 and older reporting they 
had been diagnosed with diabetes in the South area 

 Difficult access to adequate obstetric and newborn care, with nearest facilities for 
sick infants requiring travel of 35 miles 

 Difficult access to health care for residents, regardless of background: difficulty 
finding primary care physician, few taking new patients, cost 

 Inadequate local care options for Plymouth County’s 40,000 veterans, who must 
currently travel between 25-40 miles for medical services 

 Lack of outpatient clinic that accepts Health Safety Net insurance 
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In addition to this assessment, Jordan relies on data collected through its speaker’s bureau 
program, HouseCalls. Since 2005, HouseCalls staff has gathered survey data by asking 
those who attend the health education programs to provide feedback on the program and 
identify health-related topics they would like to hear. 

During 2010, more than 420 area residents participated in Jordan’s HouseCalls 
educational programs. Presentations covered topics including breast cancer, sleep 
disorders, prostate cancer, colon cancer. Of those attending the programs, 98% of the 
survey respondents rated the presentation as excellent or very good while 97% felt they 
could apply the health information presented to their lives.  

Community Benefits Plan 

The hospital provides a comprehensive range of wellness/health promotion, disease risk 
reduction and safety education classes, and support groups. Surveys are provided to 
program participants and the ongoing value of community programs are assessed on a 
regular basis. The programs the hospital presented during 2010 were developed, in part, 
based upon our prior community needs assessment and our ongoing interaction with our 
community leaders and community service agencies. 
 
Going forward, we anticipate that our programs will be modified based on the community 
needs assessment we completed in 2010. Data collected will help us target our programs 
to meet specific unmet community health needs and reduce health disparities for the 
disadvantaged. Further, the data will support our evaluation of our programs to determine 
whether our programs improve the overall level of community health.  

This latest assessment and our outreach efforts in 2011 will strengthen Jordan’s work 
with local health and human service agencies including Community Health Education 
Network (CHNA). The assessment will help Jordan Hospital to develop programs with 
measurable goals to ensure we address: 

 Chronic disease: coronary, lung, diabetes 
 Access to convenient, robust obstetric and newborn care 
 Need for local care options for the Veteran population 
 Needs of the underinsured and uninsured population 
 State health priorities of reducing obesity by encouraging nutrition, exercise, and 

smoking cessation 
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Key Accomplishments of Reporting Year 

Jordan successfully applied for $706,500 in grants to support community health 
initiatives addressing AIDS/HIV, cancer, parenting, bioterrorism and pediatric palliative 
care among others. Other successful grants supported hospital-based clinical and patient 
care improvements. 
 
Jordan’s physician speaking program, HouseCalls focused on issues relevant to area 
residents. HouseCalls presentations at 5 unique, community-located sites reached 429 
community residents. 98% of attendees responding to a survey rated presentations very 
good or excellent. 97% of respondents said their understanding of the health-related issue 
was better after the presentation. 97% felt confident they could apply the information to 
their lives. 2010 Topics: Breast Cancer, Sleep Disorders, Prostate Cancer, Colon Cancer. 
 
Recent efforts to address the high prevalence of heart and lung disease and smoking 
during pregnancy in Plymouth County included recruiting a thoracic surgeon and 
sponsoring a program by Patrick J. Reynolds, grandson of tobacco magnate R.J. 
Reynolds and nationally-renowned tobacco opponent who has been called “one of the 
nation’s most influential advocates for a smoke-free America.” This 2-day program 
included events for middle school students, considered highly susceptible to tobacco, and 
for the public. The program received strong media coverage, reaching many adults in the 
community.    
 
In addition to offering this anti-smoking program for students and the public, we have 
continued our outreach program to local schools, educating parents on issues of nutrition 
and exercise. This programming supports state initiatives to reduce obesity and serves to 
address the local incidence of chronic diseases, such as diabetes and heart disease, which 
often result from obesity and were shown as significant community health issues in our 
region.   
 
To help meet the needs of one underserved population identified in our research, Jordan 
Hospital is seeking approval to house a clinic that will provide primary care to local 
Veterans. Local veterans have carried out a tireless campaign for more accessible care 
since the 1990s, and they have received approval from the Department of Veterans 
Affairs.  Plymouth County’s 40,000 veterans have been traveling between 25-40 miles 
for their medical care, which presents transportation issues for many. Jordan Hospital 
hopes to house this facility and help to extend local care to the veteran community.  
 
Also facing difficult travel distances to access care were women seeking robust obstetric 
or newborn care. The closest facilities to treat struggling newborns required 35 miles of 
travel. To respond to this reported need, Jordan Hospital has been actively recruiting 
Obstetricians/Gynecologists and Midwives and is pursuing a plan to incorporate a 
midwifery practice into its care options. Jordan expanded its newborn care with a 
Continuing Care Nursery, which received Level 1B designation from the Massachusetts 
Department of Public Health. We plan to continue making this investment in broadening 
local access to these services. 
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Our assessment indicated that a major community health need in our area is accessible 
primary care for the under- and uninsured. To help decrease this health disparity, Jordan 
Hospital supported a community health center in its efforts to establish a local site. 
Jordan shared results from the recent Community Health Needs Assessment and provided 
the organization with information needed to apply for funding. Jordan helped the 
community health organization research possible sites located on bus lines, so 
transportation would not present an issue for patients. The hospital has been actively 
laying the groundwork to promote this major structural change in our area and plans to 
pursue further involvement in this important initiative. 
 
Jordan worked with the state to communicate new health coverage plans for uninsured 
and enroll those who qualify. Financial counselors screened and enrolled patients for 
Masshealth, Health Safety Net, Medical Hardship and Commonwealth Care. We assisted 
people with enrollment in State Insurance Partnership programs. 
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Plans for Next Reporting Year 

Jordan Hospital will review the data collected through its community needs assessment in 
light of identified EOHHS statewide priorities to support health care reform, manage 
chronic disease in disadvantaged populations, reduce health disparities, and promote 
wellness of vulnerable populations. 

Jordan Hospital will continue to offer its current roster of community education programs 
at little or no charge to the public through the use of grants and other funding sources. 
The family education, diabetes education and ACCESS Program (AIDS Comprehensive 
Care, Education & Support Services Program) are initiatives that the hospital plans to 
foster and further develop. The hospital will continue to pursue opportunities to care for 
Veterans and to support the establishment of a local community health center, as well as 
supporting student education and awareness of health and wellness issues. 
 
The hospital will continue to address areas of opportunity as identified in the 2010 
community needs assessment. We will continue to coordinate outreach and other health 
related activity to be sure we are meeting identified community health needs. 
 
 
Contact 

For further information, please contact Andrea Holleran, Vice President of Strategic 
Services, Jordan Hospital, 275 Sandwich Street, Plymouth, MA 02360. Tel: 508-830-
2427. Email: aholleran@jordanhospital.org 
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Select Community Benefits Programs  
 
 

ACCESS Program 

Brief Description or 
Objective 

The ACCESS (AIDS Comprehensive Care, Education & Support 
Services Program) provides medical care, education and support to 
people with HIV/AIDS and their families.  
 
In addition to patient care, the program offers HIV education to the 
community. Free and anonymous HIV testing is also available. 

Program Type Direct Services 

Target Population   Regions Served: County-Plymouth  
  Health Indicator: Other: HIV/AIDS  
  Sex: All  
  Age Group: Adult  
  Ethnic Group: Not Specified  
  Language: Not Specified 

Partners   AIDS Bureau of the U. S. Health Resources and Services 
Administration (HRSA)(http://hab.hrsa.gov/) 

Contact Information Ruth Cooper, RN, Program Director, at (508) 732-8981. For free 
anonymous counseling and testing information, please contact Kerry 
Haskell, (508) 732-8982. rcooper@jordanhospital.org 

Detailed Description Jordan Hospital provides primary care for persons living with HIV/AIDS as 
well as anonymous counseling and testing for HIV in Greater Plymouth 
through a federal Ryan White CARE Act (Part C) grant for Early 
Intervention Services. The CARE Act is funded through the AIDS Bureau 
of the U. S. Health Resources and Services Administration (HRSA).  
Referred to as the “ACCESS” Program, the collection of programs and 
services offered under the grant provide AIDS Comprehensive Care 
Education and Support Services.  Through this program, patients can 
receive primary care services including physical examinations; treatment 
services and planning; laboratory testing; immunizations and screening; 
antiviral medications; referrals to specialty care and clinical trials as well as 
medical case management.  For information about eligibility and services 
provided under the grant, please contact Ruth Cooper, RN, Program 
Director, at (508) 732-8981.  For free anonymous counseling and testing 
information, please contact Kerry Haskell, (508) 732-8982.  
 
 
 

Diabetes Education 
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Brief Description or 
Objective 

Jordan Hospital’s diabetes education program provides several American 
Diabetes Association (ADA) accredited education programs for people 
living with diabetes. Emphasis is placed on helping adults to understand 
and live successfully with diabetes. A physician referral is required to 
attend. 

Program Type Community Health Needs Assessment 

Target Population   Regions Served: County-Plymouth  
  Health Indicator: Other: Pre-diabetes, Diabetes, Gestational Diabetes, 
Dyslipidemia, Metabolic Syndrome  
  Sex: All  
  Age Group: Adult  
  Ethnic Group: Not Specified  
  Language: Not Specified 

Partners Not Specified 

Contact Information Jordan Hospital Diabetes Education, Kay Grosberg RN, MA, CDE,  
36 Cordage Park Circle, Suite 314, Plymouth, (508) 830-2446, 
kgrosberg@jordanhospital.org 

Detailed Description Self-Management For Adults Learning About Diabetes (S.A.L.A.D.) 
This 4-day educational program meets once a day for 4 two-hour 
consecutive sessions at Cordage Park. Emphasis is placed on helping 
adults to understand and self-manage their diabetes on a daily basis. In 
addition, each participant is scheduled with a dietitian for a one-hour 
nutrition consultation. For more information about this or other diabetes 
education programs, please call Kay Grosberg, RN, CDE at (508) 830-
2446.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Jordan Hospital-Plymouth Public Schools Partnership
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Brief Description or 
Objective 

Jordan Hospital works closely with the Plymouth Public Schools Health 
Department (School Health Advisory Committee) to develop programs 
that address key issues identified in the community needs assessment. 
Specifically, programs focused on nutrition/healthy eating and proper 
exercise have been offered to area parents of school age children. The 
program also addresses bullying and student interactions.  

Program Type Community Education 

Target Population   Regions Served: County-Plymouth  
  Health Indicator: Overweight and Obese, Physical Activity  
  Sex: All  
  Age Group: Adult, All Children  
  Ethnic Group: Not Specified  
  Language: Not Specified 

Partners Plymouth Public Schools 

Contact Information Carol Burns, RD, MS, CNSD 
Chief Clinical Dietitian 
Jordan Hospital, 275 Sandwich St, Plymouth, MA 02360 
(508) 830-2161 
cburns@jordanhospital.org

Detailed Description None  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Jordan Hospital Physician Speaking Program
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Brief 
Description 
or Objective 

Jordan Hospital health care professionals, from physicians to dieticians, offer a 
range of programs to community residents. The recent community needs 
assessment instructs program content. Jordan offered seminars focused on breast 
cancer, sleep disorders, prostate cancer, and colon cancer. 

Program 
Type 

Community Education 

Target 
Population 

  Regions Served: County-Plymouth  
  Health Indicator: Other: Arthritis, Other: Cancer, Other: Cardiac Disease, 
Other: Diabetes, Other: Nutrition, Other: Prostate disease, Other: 
Osteoporosis/Menopause, Physical Activity, Dementia, Exercise and Sports Injury 
Prevention  
  Sex: All  
  Age Group: Adult  
  Ethnic Group: Not Specified  
  Language: Not Specified 

Partners Not Specified 

Contact 
Information 

All HouseCalls events are FREE and open to the public. Pre-registration is required. 
Register at 800-2JORDAN (800-256-7326).  

Detailed 
Description 

Jordan Hospital launched HouseCalls in 2005 as an educational speaker series that brings 
important health and prevention information to the community. Jordan Hospital physicians 
and other health care providers will provide regular health information seminars at various 
locations throughout the 12-town Jordan Hospital service area.  
 
2010 HouseCalls programs included: Breast Cancer: Advances in Detection and 
Treatment, Sleep Disorders, Advances in Treatment of Prostate Cancer, Early Detection of 
Colon Cancer. 
 
2011 program plans are likely to address: Sports Injuries in Young Athletes, Pregnancy 
and Back Pain, Sinus Pain Relief, Treatment of Arthritis. 
 
All HouseCalls events are FREE and open to the public. Pre-registration is required. 
Register at 800-2JORDAN (800-256-7326). 
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Financial Information 
 

Program Type Estimated Total Expenditures for FY 2010 Approved Program 
Budget for 2011

Community 
Benefits Programs 

Direct Expenses $181,547
Associated Expenses $69,901
Determination of Need 
Expenditures 

$27,385

Employee Volunteerism 
Not 

Specified
Other Leveraged Resources 0.00

 

$303,300 
 
 
* Excluding expenditures that 
cannot be projected at the time of the 
report.  

Community Service 
Programs 

Direct Expenses $198,080
Associated Expenses $3,962
Determination of Need 
Expenditures 

Not 
Specified

Employee Volunteerism $1,579,463

Other Leveraged Resources 
Not 

Specified
 

   

Net Charity Care  $3,798,956
 

   

Corporate 
Sponsorships 

$5,000
 

   

  Total Expenditures $4,082,789
 

   

 Total Net Patient Service Revenue for FY2010 $201,629,110 

Total Patient Care-Related Expenses for FY2010 $180,915,040 
 

 


