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The Office of the Deputy Commissioner- Classification, Programs & Reentry Division 
By Sandy Brannan 

 
The Office of the Deputy Commissioner for 
Classification, Programs & Reentry includes 
the following divisions:  Health Services, Clas-
sification, Inmate Training & Education, and 
Programs & Reentry.  This office also has a 
special oversight relationship with the three 
facilities that house civil commitments: 
Bridgewater State Hospital, the Massachusetts 
Alcohol and Substance Abuse Center and the 
Massachusetts Treatment Center for the Sexu-
ally Dangerous. 
 
Deputy Commissioner Katherine Chmiel and 
her senior management staff ensure that the 
DOC strives to increase public safety and re-
duce recidivism by appropriately matching 
offenders’ custody needs with appropriate 
security levels. This is accomplished by utiliz-
ing an objective, validated classification proc-
ess and providing educational and vocational services, which is a factor in reducing recidivism. The Office of the 
Deputy Commissioner oversees the provision of necessary and appropriate medical, mental health and dental 
care to the offender population, thereby effectively and efficiently delivering evidence-based programs proven to 
address criminogenic factors. The office also ensures staff provide reentry planning through effective case man-
agement and coordination of services with other state agencies and community providers.   
 
This office has oversight of 48 policies that directly relate to the programs and services provided to offenders.  
Deputy Commissioner Chmiel is assisted by Executive Assistant Sandy Brannan, and Administrative Secretary 
Katherine Gonzalez.  All inquiries made to the Deputy Commissioner’s office are researched and appropriately 
responded to with the assistance of all of the divisions.   
 
Another important division under Deputy Commissioner Chmiel’s oversight is the Health Services Division.  The 
Massachusetts Department of Correction is obligated to comply with constitutional standards as well as other 
statutes and regulations governing the provision of healthcare.  Prisoners have constitutional rights to adequate 
health care for medical needs.  The Health Care Contract is currently one of the main focuses of this office as they 
continue to provide to all inmates and civilly committed persons in the DOC quality, cost effective health care. 
 
The DOC’s Strategic Plan is the road map that continually monitors and improves the quality of services provided 
to the offender population.  The ultimate goal is to protect public safety through effective programming.  It is our 
responsibility to be good stewards of resources; where measuring the success of  programs and services to better 
meet the needs of the changing population continues to be a priority. 

Industrial Accident (IA) Information 
By Kelley Correira 
 
Over the last several years, there has been an effort on the part of the Department of Correction to improve and 
streamline the Worker’s Compensation process to better assist our employees.  The collaborative efforts of the 
Worker’s Comp Unit (within the DOC Division of Human Resources) and the DOC Legal Worker’s Comp Unit to 
develop and implement several changes continue to have positive results. 
 
In recent years, the IA Unit has been working with the Human Resources Department (HRD) in Boston to find 
new ways to provide improved services for injured employees.  Recognizing that injured workers sometimes ex-
perience a lack of coordinated medical care and often have problems accessing the services of specialists, the IA 
Unit has been working to  assign Nurse Case Managers to work with employees and their families when complex 
medical conditions arise.  The Nurse Case Managers are assigned through a collaborative effort between the IA 
Unit and HRD.   The nurses can help schedule regular medical visits, but these nurses are at their best when they 
ensure that employees have access to the services of specialists and clinical testing and provide communication 
and coordination of care between the various care providers.  They make sure that test results are available to the 
specialists for each appointment and that the doctors communicate effectively, not only with one another, but also 
with the patient employee and his or her family.  Employees and their families who have had the benefit of these 
nurse case management services have been pleased with the improved care and responsiveness of their health 
care providers. 
 
The Department’s IA Unit ensures that injured employees are paid in a timely manner, receive the medical care 
they require, and transition back to work as quickly as possible.  IA Unit case managers assist employees with all 
aspects of the IA process and act as a liaison with HRD.  In addition, the IA Unit works closely with the em-
ployee’s treating doctor to open the lines of communication.  However,  the employee must produce updated 
medical documentation to support their absence and entitlement for Worker’s Compensation benefits to the 
Worker’s Compensation Unit.  Failure to supply appropriate medical documentation can result in benefits being 
terminated.  The IA Unit works diligently with the injured employee and the treating doctor to prevent this from 
happening.         
 
The IA Unit is always looking for new ways to assist injured workers and their families.  The IA Unit continues to 
work as a team with HRD,  the employees and their families to provide respectful, professional, timely assistance 
and access to the services required to ensure prompt treatment and open communication. 

Left to Right: Deputy Commissioner Chmiel, Executive Assistant-
Sandy Brannan and  Administrative Secretary Kathy Gonzalez 

 
Commissioner Luis S. Spencer 
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Military Peer Support Program 5K Road Race 
By Linda Harriman 
 

On Sunday, June 3, 2012 the Military Peer Support Program 
(MPSP) hosted its 1st Annual 5K Road Race at the Massachu-
setts Correction Officers Federated Union building in Milford. 
The run commenced at 10 a.m. with 100 runners taking to the 
streets on a beautiful sunny morning. There were five age cate-
gories with the top three male and female finishers in each cate-
gory winning medals. Each runner received a t-shirt and goody 
bag, and was entered into a drawing for a $100 Home Depot 
Gift Certificate. A cookout with hamburgers, hotdogs, steak 
tips, salads, soft drinks and dessert was available to the runners 
and their families. 
 
The monies raised from this event supports service members 
and their families during their deployment. The MPSP has sent 
75 care packages to deployed DOC military men and women, 
presented families with gifts during the holidays, completed 
over 50 welcome home ceremonies for returning deployed vet-
erans, and has helped veterans during difficult and emotional 
times. 
 
The MPSP Team would like to thank everyone who volun-
teered and participated in this successful event. We look for-
ward to seeing everyone at the 2nd Annual Military Peer Sup-
port 5K Road Race! As always,  thank you for your continuing 
support for all our military men and women throughout the 
year. 

Community Work Crews Have a Busy Summer 
 
Massachusetts Department of Correction (DOC) Community Work Crews have been busy in the Fitchburg and Leominster areas working on painting projects, cutting 
brush, cutting grass and trimming around cemetery headstones. 

 
DOC Community Work Crews are minimum security inmates nearing release or parole eligibility who provide labor to the state, local communities and non-profit organi-
zations.  They are supervised on site by DOC Correction Officers and staff.  The work experience gives inmates an opportunity to return something positive to the commu-
nity during their incarceration as well as learn responsibility. 

 
“Inmates engaged in work release and programming improve their ability for successful reentry when they return to their communities.  Reentry is sound public policy 
which promotes public safety,” said DOC Commissioner Luis S. Spencer. 

 
Additionally, at a time when cities and towns are struggling with resources, these inmate crews play an important role in performing work that might otherwise not be 
done.  In 2011, there were 355 community work crews providing over one million work hours saving the Commonwealth over $8.1 million. 

 
Gary Withington, Superintendent of the Fitchburg Department of Public Works, said the DOC Community Work Crews have cut brush on the dams and on the side of the 
rivers, and also painted the inside of fire stations, hallways and corridors of elderly housing.  “They do great quality work.  We would be lost without them,” said Superin-
tendent Withington.  “They have an excellent attitude and are very respectful.” 

 
Jaquelyn Poirier, Cemetery Superintendent in Fitchburg, added that the DOC Community Work Crews helped prepare the cemeteries for Memorial Day with grass trim-
ming and raising the veterans markers.  “They straightened all the veterans markers and took pride in what they were doing.  You could tell they cared about what they 
did,” said Superintendent Poirier. She said the inmates helped prepare the Gus Johnson Pool in Coolidge Park to get ready for the 4,000 children the park serves in the 
summer.  “They prepped it, got ready to paint it and worked in the pool house,” said Superintendent Poirier.  “We wouldn’t be able to get done what we did without their 
help.  Our budget is reduced, and the crews came in and alleviated what’s gone in our budget.” 

 
In Leominster, Ralph Person, the General Foreman of the Forestry, Parks and Cemetery Department, said the DOC Community Work Crews do spring and fall cleanup in 
the cemetery, and get it ready for Memorial Day.  In the summer, every two or three weeks, they help with trimming all the stones.   Foreman Person said, “They are a 
great bunch, great workers.  And Bob, the Correction Officer, (who supervises the inmates) is great to work with.” 

DOC honors Correction Professionals at State House 
 
The Patrick-Murray Administration honored state and county correction professionals on June 1, 
2012 for their bravery, dedication and public service to the citizens of the Commonwealth at the 
2012 Correctional Employees of the Year ceremony. Secretary of Public Safety and Security Mary 
Elizabeth Heffernan, Public Safety and Security Undersecretary for Criminal Justice Sandra M. 
McCroom, Department of Correction Commissioner Luis S. Spencer, County Sheriffs and other 
officials, recognized the outstanding work of these honorees during a State House ceremony in 
the House Chambers. 
 
“These are principled, skilled professionals,” said Governor Deval L. Patrick. “They are role 
models for the entire corrections community and all law enforcement agencies.” 
 
During the ceremony, Undersecretary Sandra M. McCroom said, “We appreciate the care and 
concern shown by correctional staff as they model the way for offenders, setting a path for a bet-
ter life.” 

 
"Public safety is the primary function of the Department of Correction," said Commissioner Luis 
S. Spencer. "DOC employees make this happen by working collaboratively with stakeholders to 
ensure that offenders leave our custody better prepared to reenter their communities and lead 
productive lives." 
 
Awarded the Medal of Valor at Northeastern Correctional Center were Captain Miguel Archilla 
Jr., Sgt. Robert Small, Sgt. Dean Gray,  Sgt. David Babineau, Correction Officer Thomas Galvin 
Jr. and Sharon Griffin, RN.   These staff showed care, compassion and professionalism in pre-
venting an attempted inmate suicide.   
 
Souza Baranowski Correctional Center Correction Officers Joshua Gagnon and Scott Laverdure 
were awarded the Medal of Valor for intervening as two inmates attacked another inmate, put-
ting their own personal safety aside. 
 
Meritorious Recognition was given to North Central Correctional Institution Sgt. Charles 
Schnurpfeil for his assistance in searching for survivors during the Brimfield tornado and to 
MCI Concord Correction Officer Jose Cid Jr. for the apprehension of a suspect assaulting a store 
employee while attempting to flee with stolen merchandise. 
 
Meritorious Recognition was also awarded to Souza Baranowski Correctional Center Lt. David 
Reniere, Lt. Donna Ellis, Sgt. John Kramer, Correction Officers Jeffrey Ellegood, Brian Douaire, 
Aldwin Ducos Jr. and Joseph Gaidanowicz Jr. for their bravery and professionalism in prevent-
ing a multiple inmate fight from becoming a major disturbance.   
 
Souza Baranowski Correctional Center Lt. Donald Ferrara, Lt. Michael Moran, Correction Offi-
cers Steven Mason, Kevin Shepard, Ryan Hillis, Richard Barber, Michael Snow and Dustin Bel-
land received Meritorious Recognition for their courage in ending a violent fight involving six 
inmates. 
 
A Community Service Award was presented to MCI Norfolk Correctional Program Officer Ken 
Lizotte.  When CPO Lizotte isn’t performing his duties at MCI Norfolk, he is involved with chil-
dren with disabilities at the Massachusetts Hospital School in Canton.  For over five years, CPO 
Lizotte has become a leader among other DOC staff, organizing wheelchair basketball, including 
a March Madness Playoff Basketball Tournament, wheelchair hockey, dances, wheelchair foot-
ball and other activities. The activities keep growing. 

Left to Right: Wayne Oldroyd, Juan Antunes, Esther Gonsalves, 
Tom Hebert, Keri Ciccarelli, Mark O'Neill, Stephen Rawlinson. 

Front: Diane LeBlanc and Zeus 
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Crisis Negotiation Team 
 
The use of negotiations in a crisis situation is as old as civilization itself. The freedom 
of soldiers captured in battle was frequently negotiated in many cultures. The use of 
negotiations as a practice in law enforcement dates to the tragic loss of life in the ter-
rorist attacks on Israeli athletes during the 1972 Munich Olympics. The brutality of 
this incident led to international assessments of the failed tactics used during this 
crisis. Later that same year, Detective Harvey Schlossberg, Ph.D. and Lieutenant 
Frank Boltz of the New York City Police Department (NYPD) researched and devel-
oped the use of hostage negotiations in the United States; at the invitation of the 
NYPD, the Federal Bureau of Investigation (FBI) joined this effort, creating a na-
tional, 40-hour training program for law enforcement. All members of the DOC Cri-
sis Negotiation Team (CNT) are required to attend this specialized training.   
 
The Department of Correction first formed a negotiation team in 1978; this coincided 
with the formation of the tactical teams, in response to the increasing number of in-
stitutional disorders. Prior to this time, the DOC relied heavily on the Massachusetts 
State Police. The original DOC team members trained with Detectives Schlossberg 
and Boltz and as this discipline matured, developed a strong relationship with the 
FBI. This association continues, as it does with several other law enforcement agen-
cies through shared conferences, drills and trainings.  
 
Just as a tactical officer is part of a team, so is a negotiator. The Department has 
adopted this team approach to negotiations. The CNT presently includes 16 mem-
bers from across various institutions and disciplines. Members are traditionally se-
lected from Tier 1 and Tier 2 responders. Positions within the CNT are comprised of: 
the CNT Coordinator, a Mental Health Consultant, the CNT Team Leader, Primary 
Negotiator, Coach, Technician, Intelligence, Tactical Liaison, and Recorder. 
 
As a team, CNT members meet monthly to participate in experiential training by 
testing and operating specialized equipment, facilitating reality-based crisis/hostage 
type scenarios and reviewing the most current literature and research applicable to 
the field of negotiations. All CNT members are affiliated with the New England Cri-
sis Negotiators Association (NECNA) and through this membership directly partici-
pate in numerous multi-agency trainings, drills and conferences. Another key func-
tion of the CNT team is to provide training for institutional first responders. These 
trained staff members respond to crisis incidents within their facilities such as barri-
caded subjects, hostage situations, forced moves and other crisis situations. Utilizing 
the de-escalation techniques learned through training have proven to be a useful tool 
in lowering the overall number of uses of force and aiding in the prevention of injury 
to staff and inmates.  
 
Beginning in 2010, in collaboration with institutional Superintendents, the CNT team 
began assisting facility staff in scheduled and un-scheduled disorder management 
training scenarios. This hands-on training enables the institutional staff to better 
identify their strengths and weaknesses in responding to an actual disorder. Thus 
far, these types of realistic training scenarios have been conducted at MCI Shirley, 
Old Colony Correctional Center, Massachusetts Treatment Center and MCI Norfolk. 
 
After participating in a drill at MCI Norfolk, Deputy Commissioner Peter Pepe re-
sponded with CNT members to an actual crisis four days later at Bridgewater State 
Hospital. When asked for his thoughts regarding his experience with CNT he said, 
“It is important that we conduct these integrated drills between CNT and facilities.  It 
is equally as important that these drills are as realistic as possible so that the experi-
ence of the drill puts us in a better position to respond to an actual event. In the com-
ing months I would like to see a drill at a facility that includes DOC Command staff, 
facility command staff, CNT, and Special Ops.”   
 

MCI Cedar Junction Partners with Saugus 
By Gregory Nickolas 
 
My name is Gregory Nickolas and I am the director of the Saugus Youth & Rec-
reation Department.  I do a lot of prevention and intervention work with the 
youth of our community.  I collaborate with the local police and schools to pro-
vide services for at-risk youth.  I am excited at the prospect of developing a part-
nership with the DOC and MCI Cedar Junction to assist me and the town of Sau-
gus in continuing these efforts.  I believe that this partnership with the DOC will 
be an invaluable resource to reduce recidivism.   
 
Recently, Correction Officer Bob Grocki and Recreation Officer II Gary Fyfe had 
the opportunity to attend an event at the Saugus High School with the school 
administration and me. We scheduled breakout sessions with students in small 
classroom settings to process a drug awareness seminar featuring Chris Herron, 
former Boston Celtic and author of Basketball Junkie.  Additionally, Officer 
Grocki and Recreation Officer Fyfe provided the school administration with an 
overview of the program and opened dialogue regarding their continued part-
nership. 
 
I realize that these are the beginning stages but with the commitment of the 
DOC, specifically MCI Cedar Junction, I am greatly encouraged that this collabo-
ration will assist our youth in making healthy life choices. 
 
My sincere thanks go out to Supt. James Saba, Deputy Supt. Sue Thibault, Dep-
uty Supt. Abbe Nelligan and Director of Security Bill Devine, for their continued 
encouragement and support towards our efforts and future collaborations. 

Left to Right: Gregory Nickolas 
(Director of Saugus Youth and 
Recreation), C.O. Grocki, R.O. 
II Fyfe, two past Saugus High 
School students, and the Saugus 
High School Vice Principal 

Front Row: (Left to Right) Victor Correia (DSD), Kathy 0'Neill (HSD), Gene Benevides 
(MTC), Tanya Robideau (SMCC), Todd Quarterman (NCCI), Jacqueline Burgo-Centeio 
(MTC), Osvaldo Vidal (SBCC). Back Row (Left to Right): Bridget Saba (SOU), Waleska 
Delgado (SBCC), Sheila Smith (BSH), Alvin Notice (SHI) Robert Barry (BPR), Ken 
Lizotte (NOR). Not pictured in photo: Eric Smith (SBCC) and Carl Oliveiri (OTIS) 

OCCC Volunteer Appreciation  
By Jeanie LaHousse 

On May 16, 2012 Old Colony Correctional Center (OCCC) hosted its Annual 
Volunteer Appreciation Event at Warren Hall.  Over 50 of OCCC’s volunteers 
attended.  OCCC is extremely fortunate to have a broad based number of vol-
unteers who generously donate their time and skills to come into our facility 
and offer a wide variety of services to the inmates in our care.  Volunteers offer 
hope and encouragement via religious programming and services, cultural 
events, public speaking and life skills programs, poetry, self help, substance 
abuse programming, music theory, education programs, book clubs and more, 
reducing idleness, which enhances the overall climate of the facility and keeps 
inmates productive. 
 
We are grateful for the abundance of services they provide which allow for a 
connection to outside communities and services that support the Department’s 
reentry goals.  OCCC has hosted cultural, musical and educational forums, and 
debates, that have been well received and supplement the formalized program-
ming that institutions offer.  Volunteerism is the ultimate gift because everyone 
benefits. 
 
So many of our volunteers have shared their views and thoughts on their ex-
periences here at OCCC and a common theme that most share is this:  they get 
just as much out of it as they put into it.  They feel connected to a process that is 
helping others and is offering hope. They are also our partners.   
 
The Department of Correction Executive Staff along with the OCCC staff were 
present to applaud all our volunteers and thank them for their strong commit-
ment to the Department of Correction and the men of OCCC.   

Left to Right: Deputy Joe Murphy, Deputy Commissioner Peter Pepe, Dep-
uty Commissioner Katherine Chmiel, Commissioner Luis Spencer, Volun-
teer of the Year at OCCC Russell Phillips, Superintendent Lisa Mitchell,  
Deputy Steven Silva and R.O. II Bruce Pires. 



Retirements:  May-July 

Promotions:  May– July 

Community Correspondents  
Network   
Daniel Alves 
Lisa Antunes 

Patricia Capozzoli 
John Cunningham 

Mike Devine 
Ryan Donlon 

Steve Duxbury 
Sherry Elliot 

Christopher Fallon 
Sharon Ficco 

Bet Gentz 
Paul Henderson 
Jaileen Hopkins 

Kimberley Lincoln 
Mary Lynch 

James Morrone 
Debra Moschos 
Anne Manning 

Brenda Melanson 
John O’Malley 
Chris Pearson 
Cara Savelli 

Christopher Shlimon 
Kyra Silva 

Gary Temple 
Roxanne Travis 

Diane Wiffin 
Shawn Zoldak 

DOC Community corner 
If you or someone you know in the Department is doing something good 

for the community, we’d love to hear about it. Please e-mail any pictures or articles 
to Cara Savelli via Groupwise. 
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We’re on the Web! 

www.mass.gov/doc 

Massachusetts Department of Correction 
DOC Central Headquarters 

50 Maple Street Suite 3 
Milford, MA 01757 

 
Commissioner Luis S. Spencer 

Giving From the Heart 
By Sgt. Diane LeBlanc, NCCI  
Many DOC employees give from the heart 
and are not looking for recognition. I’m go-
ing to name one that I have worked with for 
many years, NCCI Correction Officer Billy 
Brennan.   
  
In March of this year Billy approached me 
and told me that his charity “New England 
Law Enforcement Shootout” was looking 
for a worthy cause to give the raffle pro-
ceeds too.  He told me that his choice for 
this year’s recipient was going to be the 
Military Peer Support Program (MPSP).  I 
was so overwhelmed, that the only thing I 
could say on behalf of our team was, “thank 
you so much.”  However, to me those 
words seemed so empty. 
 
Billy said to me, “what you and the MPSP 
do for our DOC employees, their families 
and other law enforcement agencies is awe-
some!”  He also told me that he felt his char-
ity made a good choice to support our 
cause. 
 
What people might not know is that Billy 
Brennan has been very generous with his 
charity giving for many years. Within the 
last year alone Billy has utilized his charita-
ble organizations to help other staff mem-
bers and their families here at NCCI.   
 
He organized a charitable hockey event in 
February for NCCI Administrative Assis-
tant Brenda Melanson and her son Luc.  He 
also organized the “Billy B Charity Golf 
Classic” 12 years ago.  That charity has 
helped benefit CO Aaron Moran and his 
two boys, along with retired CO Ralph 
Jacques.  
  
While Billy has been at NCCI he has con-
tributed to other charitable hockey events 
such as the “Mike Rafferty Hockey Shoot-
out” and “NCCI Hockey Classic,” which 
provided scholarships in the criminal justice 
field to five freshmen college students at 
Mount Wachusett Community College.   
 
Billy has also made charitable hockey con-
tributions to the Boston Bruins Foundation 
and Down Syndrome Foundation. His golf 
classic has benefited Clinton Pop Warner 
football league and Clinton Little League, to 
name a few. 
 
As a co-worker and friend I want to thank 
Billy Brennan for giving so unselfishly to 
others.  Keep up the good work. 

Kids’ Cancer Buzz Off 
By Anne Manning 
 
Lemuel Shattuck Hospital Correctional Unit is proud to announce the selfless act of Cor-
rection Officer Heather Turco. Officer Turco participated in The One Mission 2012 Kid’s 
Cancer Buzz-Off on June 3rd at Gillette Stadium in Foxboro, Massachusetts. This event 
was an unforgettable event where participants not only agree to raise a minimum of 
$250, but also agree to have their heads shaved in honor and support of kids with cancer. 

Infants and children who are fighting cancer don't have a choice to lose their hair. 
Heather, along with hundreds of others, threw vanity out the window in support of 
these children and their families while helping to fund vital services geared towards the 
many challenges associated with the disease. 

All funds raised at the Buzz Off go to supportive programs and services at Boston Chil-
dren's Hospital that directly benefit children with cancer, their families, and the medical community who cares for them.  
 
Before and after photos show a smiling Buzzee Officer Turco, proud of her contribution for a great cause. She also en-
joyed a photo op with Patriots All-Pro tight-end Rob Gronkowski, who was the official spokesperson for this year’s 
event.   

One Mission is a childhood cancer foundation dedicated to enhancing the lives of pediatric cancer patients and their 
families. One Mission is a registered 501 (c) (3) foundation that provides help, hope, care, and support to children and 
their families touched by pediatric cancer.  

Eagle Scout 
By Chris Fallon 
 
Eagle Scout is the highest rank attainable in the Boy Scouts of Amer-
ica (BSA) program. A Scout who attains this rank is called an Eagle 
Scout or Eagle. Since its introduction in 1911, the Eagle Scout rank has 
been earned by more than two million young men. The title of Eagle 
Scout is held for life, thus giving rise to the phrase "Once an Eagle, 
always an Eagle." 
 
Requirements include earning at least 21 merit badges and demon-
strating Scout Spirit through the Boy Scout Oath and Law, service, 
and leadership. This includes an extensive service project that the Scout plans, organizes, leads, and manages. Eagle Scouts 
are presented with a medal and a badge that visibly recognizes the accomplishments of the Scout. 
 
For Tyler Silva, not reaching the pinnacle of an organization that he’s dedicated six years of his life to was not an option.  
Tyler was focused on attaining the rank of Eagle Scout.  He had earned the necessary merit badges and had held many 
leadership roles in his troop.  The final hurdle was the service project.  Tyler contacted MCI Framingham to ascertain if 
they had a project that he could assist with.  He soon learned of the need for some training apparatus for the puppies en-
rolled in the training programs that they host.  The inmates at MCI Framingham train dogs for the American Vet Dog pro-
gram and National Education for Assistance Dog Services (NEADS).  Both of these organizations provide trained dogs to 
people with a variety of challenges in their day-to-day lives.  Tyler met with training staff and determined that he could 
build a set of steps and a separate faux wall that housed a light switch and light, so that the dogs could learn how to turn 
lights on and off. 
 
Tyler’s first challenge was to raise the money necessary to build the apparatus.  In April 2012, he organized a bottle and 
can drive in his town.  With the bottles and cans and other donations he raised $250.  Next, Tyler gathered scouts, family 
and friends to help build the stairs and wall.  In all, Tyler and his crew of volunteers expended approximately 126 hours 
on the project.  It was recently delivered to MCI Framingham along with a cane, crutches and a wheel chair.  The trainers 
were extremely happy with the quality of the construction and they said that the pieces would be put into use immedi-
ately.  MCI Framingham Superintendent Lynn Bissonnette thanked Tyler for his hard work and dedication. 
 
The final step in the process was for Tyler to present the results of his service project to the Eagle Scout Board of Review.  
They must have been impressed because he attained the rank of Eagle Scout on July 26, 2012. We’re very sure that his 
Mom and Dad, Kyra and Steve Silva, are very proud. 

Amaral, Christina M 
Anahory, Kevin 
Arpano, Matthew J 
Barrett, Gregory R 
Billadeau, George A 
Bonollo, Sandra T 
Butkowski, Stacey M 
Charron, Lee A 
Conety, Dennis R 
Costa, Paul 

Fiorentino, Christopher J 
Fitzpatrick, Kyle S 
Foley, Brian P 
Germain, Brian R 
Giambrocco, Anthony V 
Gotovich, Erin 
Goulet, Lori A 
Griggs, Richard 
Havens, David P 
Howard, Kathleen 

Jordan, Justin G 
Kearney, David T 
Keefe, Sarah R 
Kristianson, Erik J 
Lavalley Jr, Henry L 
Marcotte, Kristine M 
Martin, Joseph P 
Martins, Patrick P 
Maure, Ibis 

Milatovic, Srdjan B 

Montembault, Christopher W 
Monterio, Steven J 
Muto, Jane 
Nichols, Matthew R 
O'Brien Rosales, Colleen 
Poh, Jerel M 
Redd Jr, James D 
Santos, Darlene C 
Spuria, Vivella 
Studmire, Latonia M 

Arruda, Joseph A       07/98 
Balfour, Robert L       04/88 
Bianchi, Alfred L         05/92 
Blake, Trevor S          03/84 
Botelho, Dennis E      10/80 
Butters, David J         04/78 
Cabino, William J      01/77 
Cambra, Russell        07/80 
Cappello, John P       04/88 
Chiappini, Steven P   05/92 

Columbus, Judith E      03/96 
Congdon, Elisabeth     03/89 
Currier, Peter E           07/80 
Dary, Robert A            01/78 
Evers, Kevin P            06/92 
Furtado, Alan              05/81 
Gaw, Beverly S           01/98 
Gaw, Peter J               12/82 
Grincewicz, Jean L      09/91 
Gunderway, Bernard   01/92 

Heavey, William F         04/80 
Hill, Kathleen M             09/87 
Hyde, Christopher D      07/91 
Jones, John J                04/82 
Jordan, Mitchell A          07/92 
Langevin, Dennis P       02/78 
McKernan, Catherine D 01/92 
Mendosa, Anthony M     07/78 
Moran, Michael              09/86 
Morgan, David J            05/92 

Nelson, Cheryl A              05/79 
Newell, Patrick T             06/84 
Nooth, Nancy A               07/84 

Sanseverino, Mark J        07/83 
Slade, David                    10/88 
Stein, Robert M                01/92 
Stoico, Mark J                  04/91 
Stroller, James A             09/96 
Tavares-Merritt, Cheryle M  12/84 
Wood, Martin L                01/98 

Left to Right: Tyler Silva, CO Ted O’Neil and MCI Fram-
ingham Director of Treatment Lynn Lizotte. 


