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of said building to any agency cooperating with said departments in 
any of their programs. 

SECTION 4. The department of mental health may, on behalf of the 
commonwealth, make application for and use such federal funds and 
assistance or both, as it may obtain for the planning and construction 
of said center or any part thereof. Approved December 26, 1967. 

Chap. 811. AN ACT PROVIDING FOR CERTAIN TUITION-FREE COURSES 
FOR POLICEMEN AND FIRE FIGHTERS AT THE UNIVERSITY 
OF MASSACHUSETTS AND THE STATE AND COMMUNITY 
COLLEGES. 

Be it enacted, etc., as follows: 
The University of Massachusetts, the state colleges and the com

munity colleges may offer such courses related to the work of policemen 
and fire fighters as the board of higher education shall approve or pre
scribe; provided, that not less than fifteen members of police or fire 
departments enroll in any such course at the University, or any such 
college. The chief of police and the head of the fire department in each 
city or town, the commissioner of public safety, the superintendent of 
police of the metropolitan district commission and the chief of the capitol 
police shall designate members of their respective departments who may 
enroll in such courses to be taken outside of their normal hours of duty 
for a period of one school year. No tuition shall be charged for such 
instruction. 

Institutions offering such courses shall, subject to appropriation, be 
reimbursed for the cost of instruction where such courses are offered as 
university extension courses or as part of a post high school, occupation-
oriented program. Approved December 26, 1967. 

Chap. 812. AN ACT PROVIDING FOR A SECOND ASSISTANT CLERK IN 
THE FIRST DISTRICT COURT OF BARNSTABLE, A THIRD 
ASSISTANT CLERK IN THE MUNICIPAL COURT OF THE 
BRIGHTON DISTRICT AND THE DISTRICT COURT OF SOMER-
VILLE, AND A FOURTH ASSISTANT CLERK IN THE MUNICIPAL 
COURT OF THE WEST ROXBURY DISTRICT. 

Be it enacted, etc., as follows: 

SECTION 1. The third sentence of the first paragraph of section 10 
of chapter 218 of the General Laws is hereby amended by inserting after 
the words ", the second district court of Plymouth,", inserted by chap
ter 710 of the acts of 1966, the words: — , the first district court of 
Barnstable. 

SECTION 2. Said section 10 of said chapter 218 is hereby further 
amended by striking out the second paragraph, as most recently amended 
by section 1 of chapter 548 of the acts of 1967, and inserting in place 
thereof the following paragraph: — 

Third assistant clerks with salaries payable by the county may be 
appointed in the municipal court of the Roxbury district, the mu
nicipal court of the Brighton district, the municipal court of the Dor
chester district, the municipal court of the West Roxbury district and, 
subject to the approval of the county commissioners, in the first dis-
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trict court of eastern Middlesex, the district court of Springfield, the 
third district court of eastern Middlesex, the district court of East 
Norfolk, the district court of southern Essex, the district court of Somer-
ville and the central district court of Worcester. 

SECTION 3. Said section 10 of said chapter 218 is hereby further 
amended by striking out the third paragraph, as amended by section 2 
of said chapter 548, and inserting in place thereof the following para
graph: — 

Fourth assistant clerks with salaries payable by the county may be 
appointed in the municipal court of the Dorchester district and in the 
municipal court of the West Roxbury district and, subject to the ap
proval of the county commissioners, in the district court of East Nor
folk. Approved December 26, 1967. 

Chap. 813. AN ACT PROVIDING PROTECTION FOR THE CONSUMER 
AGAINST UNFAIR TRADE PRACTICES. 

Be it enacted, etc., as follows: 

SECTION 1. The General Laws are hereby amended by inserting 
after chapter 93 the following chapter: — 

CHAPTER 93A. 

REGULATION OF BUSINESS PRACTICES FOR CONSUMERS 
PROTECTION. 

Section 1. The following words, as used in this chapter unless the 
text otherwise requires or a different meaning is specifically required, 
shall mean: — 

(a) "Person" shall include, where applicable, natural persons, cor
porations, trusts, partnerships, incorporated or unincorporated asso
ciations, and any other legal entity. 

(b) "Trade" and "commerce" shall include the advertising, offering 
for sale, sale, or distribution of any services and any property, tangible 
or intangible, real, personal or mixed, and any other article, com
modity, or thing of value wherever situate, and shall include any trade or 
commerce directly or indirectly affecting the people of this common
wealth. 

(c) "Documentary material" shall include the original or a copy of 
any book, record, report, memorandum, paper, communication, tabula
tion, map, chart, photograph, "mechanical transcription, or other tan
gible document or recording, wherever situate. 

Section 2. (a) Unfair methods of competition and unfair or de
ceptive acts or practices in the conduct of any trade or commerce are 
hereby declared unlawful. 

(6) It is the intent of the legislature that in construing paragraph (a) 
of this section the courts will be guided by the interpretations given by 
the Federal Trade Commission and the Federal Courts to section 5 (a) (1) 
of the Federal Trade Commission Act (15 U.S.C. 45 (a) (1)), as from time 
to time amended. 

(c) The attorney general may make rules and regulations inter
preting the provisions of subsection 2 (a) of this chapter. Such rules and 
regulations shall not be inconsistent with the rules, regulations and de-


