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A LETTER FROM TREASURER 
STEVEN GROSSMAN 

Dear SMART Plan Participant, 
It is my pleasure to announce that the 
SMART Plan has been recognized 
by the Association of Marketing and 
Communication Professionals for our 
recent website redesign and participant 
testimonial video. The SMART Plan 
was awarded the Hermes Platinum 
award for our redesigned website as 
well as the Hermes Gold award for 
our testimonial video and testimonial 
campaign. We are committed each day 
to bringing you, our participants, top 
notch customer service…and these 
awards exemplify our dedication.
This edition of the SMART Plan 
newsletter focuses on the services 
and options available to SMART 
Plan participants. We aim to best 
assist you when constructing an 
asset allocation strategy that fits 
your personal needs and goals.
By participating in the SMART Plan, 
regardless of where you are in your 
career, you will give yourself the best 
chance of achieving a meaningful 
retirement savings outcome. We look 
forward to serving you along the way.
Sincerely,

SMART Plan
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Achieving the Ideal Retirement 
Part 3: Maintaining Appropriate Asset Allocation

STEVEN GROSSMAN  
SMART PLAN 
PARTICIPANT,  
STATE TREASURER & 
RECEIVER GENERAL

Part 1 of this series discussed how focusing on the regular retirement income 
stream you’ll need can be a smarter, more practical approach to retirement 
planning. Part 2 looked at how increasing your contributions can make a big 
difference in your future retirement income, and how saving on a pre-tax basis 
through the SMART Plan differs from saving on an after-tax basis. 
In this final installment of the series, we’ll look at another key to achieving your 
ideal retirement: maintaining appropriate asset allocation.

What is asset 
allocation?
Many investment and 
finance professionals 
believe that asset 
allocation is a vitally 
important part of the 
success of a portfolio. 
In the simplest terms, 
asset allocation refers 
to the mix of stock 
funds, bond funds, 
and cash equivalents 
in your portfolio. As a 
general rule, this mix 
should grow gradually 

“Get into the SMART Plan. 
There’s no way that anyone in 

government service can afford not 
to. You’re going to need some kind 
of supplement to your retirement 

income, and right now, the SMART 
Plan is the way to go.+”

– Craig Givens, Retired, Environmental Engineer

more conservative as we near retirement. 
Think of asset allocation as a way to manage 
investment risk. Younger investors, who will 
be in the work force for many years before 
retirement, may be able to afford to hold a 

higher mix of equity investments with higher growth potential. The reason: they 
have more time to recover from potential losses. In contrast, investors who are 
getting closer to retirement have less time to recover from losses. They may 
want to shift their investments toward a more conservative mix to lessen the 
impact of a market downturn. 



‘‘I really appreciate the 
SMART Plan’s Managed Account 

service. I like the comfort of 
knowing that someone who has 
expertise in the field is managing 

my investments for me.+’’

– Melody Gallant, Treasurer Collector, 
Town of Westminster
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Achieving the Ideal Retirement 
Part 3: Maintaining Appropriate Asset Allocation (continued)

What are your options?
With the SMART Plan, you have several ways to get help 
managing your asset allocation. 
SMARTPath Retirement Funds offer a diversified 
portfolio in a single investment option – with a 
professionally chosen asset allocation that grows gradually 
more conservative as you near the date named in the 
fund (for example, SMARTPath 2030). The year roughly 
corresponds with your planned retirement date. In other 
words, SMARTPath Funds take care of the asset allocation 
process for you. All you do is pick the fund that most 
closely matches your expected retirement date. The 
principal value of the funds is not guaranteed at any time, 
including the target date.
Please consider the investment objectives, risks, fees and 
expenses carefully before investing. For this and other important 
information, you may obtain disclosure documents from your 
registered representative. For prospectuses related to investments 
in the Self-Directed Brokerage Account (SDBA), contact your 
SDBA provider. Read them carefully before investing.
You also have access to Reality Investing® Advisory 
Services, which offers the following:

• A Managed Account service, which features a 
personalized and professionally selected portfolio that 
is managed quarter to quarter and takes into account 
your unique goals and financial circumstances. The 
annual fee is based on your account balance and 
assessed in quarterly installments:

•	 Online Investment Guidance 
Offers a personalized asset allocation and savings rate 
recommendation that you can use as a guide when 
building your own portfolio from the investment 
options available in the SMART Plan. There is no fee 
for this service.

•	 Online Investment Advice 
Uses the asset allocation model that Online 
Investment Guidance provides and recommends 
specific investment options from the investments 
available in the SMART Plan. This service has a $25 
annual fee, assessed at $6.25 quarterly.

There is no guarantee that participation in the Reality 
Investing® Advisory Services will result in a profit or that 
your account will outperform a self-managed portfolio.

Plan Smart with the SMART Plan: Take Charge 
of Your Asset Allocation
Remember, your investment risk tolerance should change 
as you get closer to retirement age, so the asset allocation 
of your portfolio needs to change as well. If it’s been 
a while since you’ve looked at the mix of investments 
in your SMART Plan account, go to www.mass-smart.
com1 and log in to check your asset allocation. While 
you’re there, you can read more about the different asset 
allocation options available to you as a SMART Plan 
participant.
 For answers to your questions about asset allocation and 
the SMART Plan’s investment options, contact your local 
representative at 1-877-457-19001 to set up a one-on-one 
or group meeting. Or drop by your local office. 

REMINDER: On June 1, 2012, the 
SMART Plan moved to "Plain Label" 

branding. Your underlying funds have 
not changed. Please see the insert with 

your statement and visit  
www.mass-smart.com for more info.

Account Balance Annual Fee

Less than $100,000 0.55%

Next $150,000 0.45%

Next $150,000 0.35%

Greater than $400,000 0.25%
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Survey Says 
Are Public Sector Employees Underprepared for Retirement?

Getting to Know the SMART Plan Website

W EB SPOTLIGHT

Recently, the Center for Retirement Research at Boston College released a 
study funded through a grant from Great-West Retirement Services® (the 
third-party administrator for the SMART Plan). The study entitled “How 
Prepared Are State and Local Workers for Retirement?” examined some of 
the trends that directly affect you as a SMART Plan participant.
Here are some of the findings from the study:

• The average retirement benefit earned by most public sector workers 
is far below the 80 percent replacement ratio that many experts say is 
needed to maintain pre-retirement living standards.

• 40 percent of public employees leave their public sector jobs without 
gaining any future retirement benefits.

At-A-Glance Tile

View your account details with the "At-A-Glance" tile. After you log in to www.mass-smart.
com1, the "At-A-Glance" tile will be prominently displayed at the top left-hand side of the Web 
page. It offers an immediate view of your account balance, 
rate of return, and last contribution amount. You can also 
click on each item to see additional details or research 
options for adjustments to your retirement strategy.

My Account Tile

The new "My Account" tile offers one-click access to your account balance, 
statements and investments. You’ll see the tile prominently featured when you log 
in to the website. From the "My Account" tile, you can:

• Check your overall account balance, as well as the balance in each 
investment option

• Do a balance comparison
• Access electronic versions of account statements
• Generate a statement on demand
• Review your current investment allocations.

Keeping track of your retirement has never been easier!  
ExplorE thE nEw wEbsitE today.

‘‘My advice is join the SMART 
Plan right away and then just slowly 
increase contributions over the years. 
That way, when your 25 years go by 
like mine did, in the blink of an eye, 
that money will be there for you.+’’

– Rick Wolanski, Sergeant, Mass. State Police

• Only 32 percent of workers leave public service with an immediate retirement benefit. Those who 
do have more than 20 years of service and receive an average benefit equal to only 49 percent of 
their pre-retirement earnings.

So what do these statistics mean for SMART Plan participants?
It may be that your expected pension benefits won’t provide the level of retirement income you’re expecting. To 
reach that 80 percent level, you may want to consider contributing more to your SMART Plan account. Remember 
that the money you contribute to the SMART Plan is yours whether you continue to work for the Commonwealth of 
Massachusetts or not. Even though you may not predict where your career will take you, saving through the SMART 
Plan is an important part of your retirement strategy. The SMART Plan offers tax-deferred growth, professional money 
management, and flexible distribution options2—with added benefits like competitive costs and access to valuable 
services. 

If you do not know or do not have your PIN, click on the 
"Forgot Username or PIN?" link on the home page or call 
(877) 457-1900 and say "Representative."
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To contact your local representative,  
call (877) 457‑1900,  
or go to www.mass‑smart.com >  
Contact Us > Find Your Local Representative.  
A map of Massachusetts will appear. Click on the  
area code in which you work to find the name of  
your local representative.

SMART Plan Customer  
Service Center
Call us today at (877) 457‑1900!  
Available Monday through Friday  
from 9:00 a.m. to 8:00 p.m. ET

Boston
One Ashburton Place, 12th Floor 
Boston, MA 02108 
Available Monday through Friday  
from 9:00 a.m. to 5:00 p.m.

Additional Location on St. James Avenue 
Call us today at (877) 457‑1900 
Available by appointment 

Quincy
Call us today at (877) 457‑1900  
Available by appointment

G O T  Q U E S T I O N S ?  N E E D  A N S W E R S ?

Regional Service Center
Waltham  
255 Bear Hill Rd.
Waltham, MA 02451
Available Monday through Friday 
from 9:00 a.m. to 5:00 p.m.

Worcester
2 Chestnut Place / 22 Elm Street  
Worcester, MA 01608 
Available Monday and Thursday 
from 9:00 a.m. to 5:00 p.m.
Tuesday, Wednesday and Friday 
from 9:00 a.m. to 3:00 p.m.

Springfield
436 Dwight Street, Room 109 
Springfield, MA 01103 
Available Monday, 
Wednesday and Friday
from 9:00 a.m. to 5:00 p.m.

Correspondence should only be directed to the Regional Service Center in Waltham.

+As SMART Plan participants are not registered investment advisers, and cannot offer financial, legal or tax advice, please consult with your financial planner, attorney and/
or tax adviser as needed. Testimonials may not be representative of the experience of other participants and are no guarantee of future performance or success.

1 Access to the voice response system and/or the website may be limited or unavailable during periods of peak demand, market volatility, systems upgrades/maintenance or other reasons.
2 Withdrawals may be subject to ordinary income tax.
Core securities, when offered, are offered through GWFS Equities, Inc. and/or other broker dealers.  GWFS Equities, Inc. is a wholly owned subsidiary of Great‑West Life & 
Annuity Insurance Company. 
Representatives of GWFS Equities, Inc. are not registered investment advisers, and cannot offer financial, legal or tax advice. Please consult with your financial planner, attorney and/or tax adviser 
as needed. Great-West Retirement Services® refers to products and services provided by Great-West Life & Annuity Insurance Company, FASCore, LLC (FASCore Administrators, LLC in California) 
and their subsidiaries and affiliates.  Not intended for Plans whose situs is in New York. Investment options offered through seperately managed accounts. GWFS Equities, Inc., or one or more of its 
affiliates, may receive a fee from the investment option provider for providing certain recordkeeping, distribution, and administrative services. ©2012 Great-West Life & Annuity Insurance Company. 
All rights reserved. CB1096N (7/2012) PT#152505

SMART Plan Facts

Did you know?

Total Assets Under Management
 $5.515 billion

Participants by Age Demographic

Wherever you are in your career, 
remember that the SMART Plan can 

help you meet your retirement goals!Fact

Fact Fact
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