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allowance under the provisions of subdivision (2) of section nine of 
chapter thirty-two of the General Laws, as a result of a member's death 
which occurred on or after November the eighth, nineteen hundred and 
seventy, shall have such death benefit allowance increased so as to 
comply with the provisions of said subdivision (2) of said section nine, 
as amended by section one of this act. Approved November 1, 1971. 

Chap. 961. A N ACT PROTECTING BUYERS OF INSURANCE FROM THE 
EFFECTS OF THE CANCELLATION, TERMINATION AND OTHER 
MODIFICATIONS OF THE AUTHORITY OF INSURANCE AGENTS. 

Whereas, The deferred operation of this act would tend to defeat its 
purpose, which is, in part, to protect immediately both policyholders 
and insurance agents from cancellations or other changes in company-
agent relationships by establishing a procedure of notice to terminate 
agents and of selection of three referees to decide the justification of 
such termination or changes, therefore it is hereby declared to be an 
emergency law, necessary for the immediate preservation of the public 
welfare and convenience. 

Be it enacted, etc., as follows: 

"Section 163 of chapter 175 of the General Laws is hereby amended 
by adding the following six paragraphs: — 

No company shall cancel the authority of any independent insurance 
agent for fire or casualty insurance, or both, if said agent is not an em
ployee of said company and no company shall modify a contract with 
such an agent unless the company gives written notice of its intent to 
cancel such agent or its intent to modify such contract at least ninety 
days before the proposed effective date of any such cancellation or 
modification. No company shall allow the license of any such agent to J 
expire unless the company gives written notice of it's intent to do so at 
least ninety days before the proposed effective date of any such expira
tion. Except as otherwise provided herein, any agent receiving notice 
of such cancellation, modification or expiration may, within fifteen days 
after receipt thereof, make a written demand for reference to three 
referees of the question as to whether or not such cancellation, modifica
tion or expiration will so affect the renewal, continuation or replacement 
of any policies placed with the company through the efforts of the agent, 
or the services needed by any policyholder doing business with the com
pany as a result of the efforts of the agent, as to justify renewal or con
tinuation of any policies expiring within six months of the issuance of 
any such notice at fair compensation for one additional policy period 
equal in length to the most recent policy period of any such expiring 
policy, but in no event for more than one additional year. 

Any agent making a written demand for such reference shall accom
pany said written demand with the names and addresses of three per
sons, whereupon the company shall within fifteen days thereof notify 
the agent of its choice of one of said persons to act as one of the referees 
and at the same time submit the names and addresses of three persons 
to the agent, who shall within fifteen days after receiving such names 
notify the company in writing of his choice of one of such persons to 
act as a second referee. At the same time the agent shall notify the com
missioner, such notice to be on a form prescribed by the commissioner, 
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that both the company and agent have chosen referees. Within ten days 
of the receipt of such notice the commissioner shall appoint a person to 
serve as the third referee and shall notify such person, the agent and 
the company in writing of such appointment. Each person nominated 
or appointed as a referee shall be a disinterested person, shall be a resi
dent of the commonwealth and shall be willing to act as such referee. 
Within ten working days of the appointment of the third referee, who 
shall serve as chairman, the three referees shall meet, hear the evidence, 
reduce their decision to writing, and sign it, and shall deliver a copy 
thereof to the agent, to the company and to the commissioner. 

Any insurance company and any insurance agent may by written 
contract agree to modify the provisions of the preceding two para
graphs, other than the requirement of a ninety-day notice in the event 
of a cancellation or modification of a contract or of intent to allow the 
expiration of a license, by provisions presented to and approved by the 
commissioner which he finds after due hearing and investigation will 
adequately protect both the right of a policyholder to a continuance of 
insurance and the services of any agent of his own choosing and the 
right of an agent to fair compensation for the insurance placed with a 
company as the result of his efforts. The commissioner may make 
reasonable rules of general application regarding such modified pro
visions. 

The decision of the referees may provide for the renewal or con
tinuance of any or all policies expiring within six months as aforesaid 
and for the continuance of such previous contractual provisions, if the 
referees, or a majority of them, find that such decision will best protect 
the right of a policyholder to a continuance of insurance and the ser
vices of an agent of his own choosing and the right of any agent to com
pensation for the insurance placed with a company as a result of his 
efforts giving due consideration to the possibility the affected agent 
has of obtaining similar coverage for policyholders affected from other 
companies at reasonable compensation. The decisions rendered in ac
cordance with the provisions of this section providing for reference shall 
be binding on all companies and agents affected thereby. If such a de
cision orders the renewal or continuance of any policies, policyholders 
and the affected agent shall be entitled in all respects to the same ser
vices and practices as were in effect prior to reference insofar as amounts 
and types of coverage, credit terms and agency services are also con
tinued. The referees, or a majority of them, shall fix a fair compensa
tion for the agent affected whenever they order such a renewal or con
tinuance of policies. 

All policies expiring within six months of the notice may be renewed 
as aforesaid but no agent or company relying on this section shall again 
refer the same issue to referees upon the expiration of such policies and 
no order for continuance shall remain effective for more than one addi
tional policy period or for one year whichever is less for each policy af
fected thereby. Where, however, other provisions of the general laws 
require notice to policyholders before nonrenewal of any coverages, the 
company shall at the request of the agent who is unable to replace any 
such policy comply with those provisions of law. 

An agent initiating reference under this section and the company re
ceiving the written demand shall each be liable for the payment of the 
reasonable charges and expenses of his nominee for referee and one half 
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of the compensation for the reasonable charges and expenses of the 
third referee. The third referee shall forthwith upon the execution of 
the decision furnish the agent and the company with a written state
ment specifying in detail his charges for compensation and expenses. 
The agent or the company, if aggrieved by said charges, may petition 
the commissioner for review. The petition shall set forth with par
ticularity the specific item or charges in dispute. The commissioner 
shall, within ten days of receipt of the petition, notify the interested 
parties of the date established for a hearing on said petition and after 
said hearing the commissioner shall approve or disapprove said charges 
in whole or in part. His findings and decision shall be final and con
clusive. Approved November 1, 1971. 

C h a p . 9G2. A N A C T INCREASING THE AMOUNT OF PENSIONS AND R E 
TIREMENT ALLOWANCE PAYABLE TO CERTAIN FORMER 
PUBLIC EMPLOYEES. 

Be %t enacted, etc., as follows: 
SECTION 1. The annual amount of every pension, retirement allow

ance or annuity payable to any former employee of the commonwealth, 
or to any school teacher who was employed by the commonwealth or 
by any county, city, town or district, who at the time of retirement had 
attained age sixty and had completed at least twenty years of service 
and who has been retired for a period of at least twenty years prior to 
the effective date of this act, shall, if the annual amount of such pen
sion, retirement allowance or annuity together with any increases, in
cluding cost-of-living increases, is less than three thousand dollars, be 
increased to three thousand dollars. 

SECTION 2. This act shall take effect as of July the first, nineteen 
hundred and seventy-one. Approved November 1, 1971. 

Chap. 963. A N ACT PROVIDING FINANCIAL SUBSIDIES TO CERTAIN 
ADOPTING PARENTS. 

Be it enacted, etc., as follows: 
SECTION 1. The department of public welfare shall establish a pro

gram for financial subsidy to certain adopting parents to facilitate the 
adoption of children who are in foster care with the department or, 
pursuant to contract by the department, with any foster care agency 
licensed under chapter one hundred and nineteen of the General Laws 
and who would not otherwise receive appropriate adoptive placement. 
Said department shall adopt rules and regulations to implement the 
provisions of this act. Financial subsidy may consist of payments either 
for the general support of such children or for their medical or remedial 
care, or both. 

Eligibility for payments for such support or care of children to be 
adopted shall be determined in accordance with income and resource 
limitations based upon the number of persons, including the child or 
children to be adopted, in the household. Support payments shall not 
exceed those support payments currently authorized by said depart
ment for a comparable child or children in family foster care under the 


