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update
A letter from treAsurer 
steven GrossmAn 

Dear SMART Plan Participant, 
What a difference a year makes! It is 
wonderful to look back on 2012 and 
witness the accomplishments of our 
team.  Your award-winning SMART Plan 
continues to strive to bring you industry 
best practices, including the successful 
launch of the Plain Label Initiative, 
an Auto-Deferral Increase feature and 
custom performance statement inserts.  
All of these innovations are designed to 
give you, the participant, the tools you need 
to reach your retirement savings goals. 
The cornerstone of a quality retirement 
program is not measured simply by 
awards but rather the long-term program 
improvements and efficiencies; quality 
investment line-up, low administrative 
fees and a focus and emphasis on the 
quality of the customer service we 
strive to provide to you every day.   
I hope you will take proactive steps 
to save and grow your nest egg. 
Given our continued economic 
challenges, I encourage each one of 
you to continue taking steps today 
towards a comfortable retirement.  

Sincerely,

SMART Plan
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new Year’s resolutions are made with the future in mind, so why not make one 
that focuses on saving for a comfortable retirement? The steps you take now can 
help determine how successful you’ll likely be at meeting your savings goals. 
Try the following action steps.

2
3
4
5
6

2
3
4
5
6

2
3
4
5
6

Determine How Much

Assess Your Savings

Review Asset Allocation

Determine how much money you’ll need in retirement. Generally, most 
financial planning experts recommend anticipating replacing 70% of your 
pre-retirement earnings to comfortably maintain your pre-retirement standard 
of living—sometimes more depending on your healthcare needs.1 You can 
use some of the online tools available at www.mass-smart.com2 to help you 
determine this amount.

Assess where you are now in terms of how much you’ve already saved and 
consider increasing your deferral amount. The more money you invest, the greater 
your opportunity to potentially grow your savings. You can now set up automatic 
annual deferral increases by logging in to your SMART Plan account.

Review your asset allocation to make sure it is still in line with your retirement 
goals and time horizon. Your SMART Plan offers 2 Paths to help you make the 
right asset allocation choices: SMARTPath Retirement Funds and Reality Investing®  
Advisory Services. 
SMARTPath Retirement Funds offer a diversified portfolio in a single investment 
option—with a professionally chosen asset allocation that grows gradually more 
conservative as you near the date named in the fund (for example, SMARTPath 2030). 
The year roughly corresponds with your planned retirement date. In other words, 
SMARTPath Funds take care of the asset allocation process for you. All you do is pick the 
fund that most closely matches your expected retirement date. The date in a Target Date 
Fund represents an approximate date when an investor would expect to start withdrawing 
their money or when an investor expects to retire. The principal value of the funds is not 
guaranteed at any time, including the target date.*

* Diversification of an investment portfolio and asset allocation do not ensure a profit and do not protect against loss in declining markets. Asset 
allocation and balanced investment options are subject to the risks of the underlying funds, which can be a mix of stocks/stock funds and 
bonds/bond funds. Stock values fluctuate in response to the activities of the general market, individual companies and economic conditions. 
Bond values fluctuate in response to the financial condition of individual issuers, general market and economic conditions, and changes in 
interest rates. in general, when interest rates rise, bond values fall and investors may lose principal value.
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Contribution tYpe maximum 
limit for 2013

normal Contributions 
contribute a maximum of 100% of your includible compensation, not to exceed the annual 
irs limit. 

$17,500

age 50+ Catch-up** 
For participants age 50 or older during the 2013 calendar year.

$5,500

special Catch-up** 
During the three consecutive years prior to but not including the year you attain normal 
retirement age, you’re eligible if you have under-contributed to the sMARt plan or another 
employer-sponsored retirement plan in the past.

$35,000

2013 Contribution limits

six steps for the new Year (continued)2
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Keep Contributing

Stay informed

Review Beneficiaries

Reality Investing Advisory Services is a behavior-based approach to investing that 
provides investment advisory tools and services based upon the level of involvement 
you desire in managing your investments. You can choose as much or as little help 
as you need. visit the SMART Plan website, www.mass-smart.com, and click on 
Advise or contact your SMART Plan representatives for more information. There is 
no guarantee that participation in the Reality Investing® Advisory Services will result 
in a profit or that your account will outperform a self-managed portfolio.

Keep up with contribution limits. For 401(k), 403(b) and 457 plans, the 
maximum contribution for 2013 is $17,500, except for people age 50 and 
older, who can contribute up to $23,000. Log in to your account or contact 
your SMART Plan representatives if you want to increase your contribution. 

Read information provided by the Plan to stay up-to-date on recent 
Plan enhancements, like our Plain Label initiative. The SMART Plan 
website, www.mass-smart.com2, offers a wealth of valuable information 
and planning tools. Ask your local SMART Plan representatives about 
anything you don’t understand. They’re here to help.3

Review your beneficiary elections. In most cases, it’s your Plan beneficiary 
form and not your will that determines who inherits your retirement account 
savings. Does the information on file listing your primary and secondary 
beneficiaries reflect your current intentions, which may have changed due to 
marriage, divorce, childbirth, adoption or the death of a beneficiary? Rules 
for beneficiaries sometimes change, too. It is a good idea to consult with an 
estate planning advisor periodically.

1 Source: https://www.socialsecurity.gov/planners/morecalculators.htm, 2011
2 Access to the voice response system and/or the website may be limited or unavailable during periods of peak demand, market 

volatility, systems upgrades/maintenance or other reasons.

** You may not use the Special Catch-Up provision and the Age 50+ Catch-Up provision in the same year.
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auto Deferral increases

W EB SPOTLIGHT

one important part of your ongoing retirement saving strategy is increasing your deferral amount 
over time, but for many people it can be hard to keep track of and easy to forget about. Your SMART 
Plan can now help you make this step even easier by allowing you to set up auto deferral increases 
on your account. on the SMART Plan website’s Transactions tile, you can set up an annual increase 
to your contribution amount in a few easy steps:

• click on change Paycheck contribution. 
• Select Scheduled Increase and click continue. 
• Complete the fields and click Continue.
• Review the summary of your auto deferral elections and click Submit.

visit www.mass-smart.com today to take advantage of this exciting enhancement.

Today’s technology makes it a lot easier to find information, but we can forget that the 
best source of answers to our questions can be a living, breathing person. The fact is that 
a search engine can’t always give you the personalized answers you need to make smart 
decisions about your retirement plan. But your SMART Plan’s representatives can. These 
qualified experts are available to help you take full advantage of all that the SMART Plan 
has to offer, at any stage of your career:

• If you’ve just started to save – Your SMART Plan representative can help you 
estimate your future retirement income needs and show you how tax-deferred 
investing through the SMART Plan can help you build the nest egg you’ll need to 
meet your goals.

• If you’ve been saving awhile – It may be time to boost your contributions, reassess your risk tolerance, and 
make adjustments to your portfolio. Your SMART Plan representative can help.

• If you’re getting ready to retire – contact your SMART Plan representative to see if you’re eligible for catch-up contributions. 
You can also find out more about your different withdrawal options and how to make a smooth transition to retirement.

And remember, the SMART Plan representatives are paid salaries, not commissions. That means that they can offer you 
objective information about your different savings options.3 To set up time with your SMART Plan representative, call (877) 
457-1900 or click on the contact us link on the website at www.mass-smart.com.

smart plan reps put a friendly face 
on retirement planning

Online Account Access
Your award-winning SMART Plan website2 is a powerful tool to help you reach your retirement goals. not only 
can you manage your account online 24/7, but you also have access to educational resources that can answer 
your questions and assist you with your retirement planning. 
To register your account and take advantage of everything the newly enhanced website has to offer, just go to 
www.mass-smart.com and click on "Let's Get Started" under ACCOUNT ACCESS. Follow the steps to 
create your online account. If you do not know or do not have your PIn4, click on the "Forgot Username or 
PIN?" link on the home page or call (877) 457-1900 and say "Representative."

3 representatives of GwFS equities, inc. are not registered investment advisers, and cannot offer financial, legal or tax advice. Please consult with your financial planner, attorney and/or tax adviser as needed.  
4 the account owner is responsible for keeping the assigned Pin confidential. Please contact Great-west retirement Services immediately if you suspect any unauthorized use.
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smart retirement and beyond

office location
The Boston SMART Plan office has 
moved to One Winter St., 8th Floor, 
Boston 02108. We look forward to 
serving you in our new location.

Join us for "SMART Retirement & Beyond," a retirement 
planning seminar series for Massachusetts state employees, 
sponsored by State Treasurer Steven Grossman, the State 
Board of Retirement and the SMART Plan.

The seminar series is designed to provide you with 
the information and tools needed to help you achieve 
a financially secure retirement. Representatives from 
the Group Insurance commission will be on hand to 
answer questions. For additional information, visit 
www.mass-smart.com. To register for any of the 
seminars listed, visit www.mass.gov/retirement. 
Seminars are all from 6-8 pm.

thursday, February 7 Holyoke community college

thursday, February 21 Fitchburg state university

thursday, February 28 roxbury community college

thursday, march 14 Westfield state university

thursday, march 21 roxbury community college

thursday, march 28 Bridgewater state university

NEW

smart
to contact your local representative,  
call (877) 457-1900,  
or go to www.mass-smart.com >  
Contact us > find Your local representative.  
A map of Massachusetts will appear. Click on the  
area code in which you work to find the name of  
your local representative.

smArt Plan Customer  
service Center
Call us today at (877) 457-1900!  
Available Monday through Friday  
from 9:00 a.m. to 8:00 p.m. et

Boston
one winter Street, 8th Floor 
Boston, MA 02108 
Available Monday through Friday  
from 9:00 a.m. to 5:00 p.m.

Additional location on St. James Avenue 
Call us today at (877) 457-1900 
Available by appointment 

Quincy
Call us today at (877) 457-1900  
Available by appointment

G o t  q u e s t i o n s ?  n e e D  a n s w e r s ?

regional service Center
Waltham  
255 Bear Hill rd.
waltham, MA 02451
Available Monday through Friday 
from 9:00 a.m. to 5:00 p.m.

Worcester
2 Chestnut Place / 22 elm Street  
worcester, MA 01608 
Available Monday and thursday 
from 9:00 a.m. to 5:00 p.m.
tuesday, wednesday and Friday 
from 9:00 a.m. to 3:00 p.m.

springfield
436 Dwight Street, room 109 
Springfield, MA 01103 
Available Monday, 
wednesday and Friday
from 9:00 a.m. to 5:00 p.m.

Correspondence should only be directed to the regional Service Center in waltham.


