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update
A LETTER FROM TREASURER STEVEN 
GROSSMAN 

Dear SMART Plan Participant, 

By providing quality investment options, proactive 
education and outreach, and outstanding customer service, 
the SMART Plan is advancing its goal of delivering an 
award-winning retirement program for the people who 
invest with us.
The recently launched Retirement Income Control Panel 
offers participants a personalized projection of their future 
retirement savings and helps our customers fine-tune their 
retirement income needs. In addition, the SMART Plan 
will be enhancing its fund lineup with three soon-to-be 
launched new asset classes: Emerging Markets Debt Fund, 
Emerging Markets Equity Fund, and a Real Return Fund. 
Each one of these saving options is designed to help tailor 
our participants’ investment style to their retirement goals.
These program enhancements are an important step in 
establishing innovation and best practices across the 
Plan, and they are a symbol of our firm commitment to 
support and satisfy the needs of each participant up to 
and through their retirement.
As State Treasurer, I will continue to work hard to ensure that 
our current and future workforce is prepared for retirement. 
The new Plan enhancements are an important step in ensuring 
that our participants understand where they currently are in 
their retirement journey and are able to identify any changes 
and adjustments needed to reach their goals. 
The SMART Plan’s program offerings, educational 
outreach, and diverse investment options recently helped 
us to reach over $6 billion in assets under management. 
Through hard work and dedication to our customers’ 
needs, we hope to enhance this already impressive 
benchmark in the future. Thank you for your continued 
interest in the Massachusetts SMART Plan.
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Next Stop: Retirement 
Part 1 - Understanding Your Retirement  
Budget and Income Needs

STEVEN GROSSMAN  
SMART PLAN PARTICIPANT,  
STATE TREASURER & 
RECEIVER GENERAL

Your picture of retirement may change over the years as your 
plans change, and your financial life will continue to evolve to 
fit the changes in your family and your circumstances. So it’s not 
surprising that you don’t have a crystal clear picture of your future 
retirement. It’s hard enough to predict what next week will be like, 
let alone several decades from now. 

But believe it or not, you will retire someday. So if you’re five or even 
10 years away from your planned retirement date, it’s time to turn any 
hazy plans for your retirement into something sharp and focused. The 
first step is understanding your retirement budget and income needs. 
In the same way that a budget can help you make smart choices about 
your current finances, a retirement budget can help you decide how 
best to use the money you’ve saved for your future. 

Here’s a checklist of items that can help you get started:

1. Think 80% or higher replacement income – Many people 
think that they’ll need a lot less income when they retire, 
but the rule of thumb is that we’ll need at least 80% or more 
of our working income to maintain a similar lifestyle in our 
retirement years. 

2. Look at your retirement income sources – Where will that 
income come from? Probably from more than one source. 
Your retirement income sources could include your pension 
benefits, Social Security benefits, your SMART Plan account, 
and other savings. The point is that to hit that 80% mark, most 
of us may need to draw on our personal savings and assets. 

3. Plan for longevity – The good news: We’re living longer. But 
this also means that retirement is lasting longer and, therefore, 
may require even greater retirement income needs. 

Sincerely,

Continued on page 2
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Why Are You Saving?

Although all of these are important, if you answered "c" 
you’re correct. Why? Because your goal for saving could 
drive virtually every other decision you make in the Plan.

For example, if you set a very modest and easily attainable 
goal (to replace 5% of your working income), it may 
require a certain set of decisions regarding saving, taxes 
and investing. If your goal is more ambitious, an entirely 
different set of decisions may be involved. Either way, the 
more precise you are about your goal, the easier it is to 
make other decisions. The goal “to save for retirement” 
is usually too vague, because it lacks clarity about what 
precisely you plan to use the money for.

Often we have multiple goals in mind, and they may 
not always be reasonable or consistent with one another. 
For example, you might think at various points in time 
that you’d like to use your account to supplement your 
retirement check, buy a vacation home, buy a new car, 
help pay for a grandchild’s college education, or pay for a 
kitchen remodel. But it may be impossible to pay for all of 
them; it is, therefore, crucial to prioritize your goals. 

It’s particularly important to be clear on this once you 
reach retirement. Taking money out based simply on your 
expenditures may undermine your primary savings goal. 
You should always weigh the impact that expenditures 
could have on your retirement savings. Take the time to 
sit down and list possible goals. Talk to people you trust 
to get their perspectives and meet with your dedicated 
SMART Plan representatives. You might find as you 
consider different ideas that your priorities change. It’s 
worth the investment of time to be clear on what you want 
your investments to do.

Your SMART Plan account could be one of the most 
important resources for accumulating funds in your 
lifetime. It is worth the investment of time to be clear on 
what your investment goals are to ensure that you achieve 
an optimal retirement outcome.

Which do you think is the most important 
decision you make when participating in the 
SMART Plan?
a. Choosing how much to save
b. Choosing how to invest
c. Choosing a goal for saving

Whether you are a current member or not, 
participating in the Massachusetts Deferred 
Compensation SMART Plan offers many advantages 
and savings avenues to help you better prepare 
and meet your retirement income goals. The one 
newly available option and four soon-to-be-available 
additions are specially designed to provide a 
personalized snapshot of your retirement savings 
journey, offer more built-in diversification, potentially 
help reduce risks related to market volatility and 
inflation across the SMARTPath Retirement Funds, 
and offer the ability to invest post-tax.*

Next Stop: Retirement 
(continued)

5 Things We’re     EXCITED About

4. Anticipate the impact of inflation – Inflation 
isn’t just something that affects your current 
budget. It’s also an important factor in your 
retirement budget. Due to inflation, the 
dollar you save today will probably have less 
purchasing power in the future. You need to 
think about saving and investing in a way that 
can help you counter the impact of inflation. 

5. Get real about healthcare costs – It’s no surprise 
that our healthcare needs increase as we age, and 
the cost of healthcare continues to go up. The 
bottom line: Healthcare will likely take a bigger 
bite out of your budget in retirement than it does 
today, and it’s smart to start planning now.

Take Control with the Retirement Income  
Control Panel 
If you'd like to see a personalized projection of your 
future retirement income, check out the Retirement 
Income Control Panel brought to you by Advised Assets 
Group, LLC, a federally registered investment adviser, is 
a wholly owned subsidiary of Great-West Life & Annuity 
Insurance Company, on the SMART Plan website. The 
Control Panel uses information on your account balance, 
your contribution amount, your current age, and your 
expected retirement age to calculate a projected monthly 
after-tax income. You can also customize that projection 
by adding or subtracting other income sources (like Social 
Security) and changing the inputs (such as your planned 
retirement age) used to calculate your income projection. 
It’s a great tool for helping you plan for your retirement 
finances—and to identify any changes you may want to 
make now to improve your retirement readiness.1

* Diversification of an investment portfolio does not ensure a profit and does not protect against loss in 
declining markets.
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SMART Plan Roth 
Coming Soon

How do I know which option is right for me?
The Roth feature allows you to pay taxes on your 
contributions when they are contributed. The 457 Roth 
essentially “locks in” today’s tax rates on all contributions. 
If you expect to be in a higher tax bracket when you retire, 
then Roth contributions may also make sense.

How much can I contribute to my Roth account?
You may contribute a maximum of $17,5004 to your 
SMART Plan account. That includes both before-tax and 
after-tax contributions. Employees 50 years of age or older 
may contribute up to $23,000.4

Are there additional fees to participate in the  
Roth feature?
No. 

Can I roll over other Roth accounts to my 
SMART Plan Roth account?
Yes, the SMART Plan accepts rollovers from other 
designated Roth 401(k), Roth 457 or Roth 403(b) plans.

Please consider the investment objectives, risks, fees and expenses carefully 
before investing. Additional disclosure documents can be obtained from your 
registered representative or Plan website. Read them carefully before investing.
1 The Retirement Income Control Panel is provided as an educational tool for the participant’s private use to assist 
in analyzing the various impacts of his or her savings and investment decisions. It is not intended to provide financial 
planning or investment advice. All information provided by the Retirement Income Control Panel is hypothetical 
and for illustrative purposes only. The accuracy of these results or their applicability to the participant’s individual 
circumstances cannot be and is not guaranteed. The Retirement Income Control Panel is brought to you by Advised 
Assets Group, LLC (AAG), a registered investment adviser and wholly owned subsidiary of Great-West Life & Annuity 
Insurance Company, under a licensing agreement with your retirement plan service provider. All rights reserved.
2 Equity securities of companies located in emerging markets involve greater risks than investing in more established 
markets, including currency fluctuations, political developments and share illiquidity.
3 A bond fund’s yield, share price and total return change daily and are based on changes in interest rates, market 
conditions, economic and political news, and the quality and maturity of its investments. In general, bond prices fall 
when interest rates rise and vice versa.
4 Contribution limits are subject to increase annually according to the IRS.
5 A 10% early distribution penalty may apply.
6 Representatives of GWFS Equities, Inc. are not registered investment advisers and cannot offer financial, legal or tax 
advice. Please consult with your financial planner, attorney and/or tax adviser as needed.

What is the 457 Roth?
The 457 Roth allows you to contribute to your SMART Plan with after-tax dollars. No taxes are withheld from your Roth 
contributions or any earnings when you take a distribution as long as you have held the Roth account for five years and have a 
qualifying reason. You can designate up to the maximum allowable amount of your 457 Plan contributions to the Roth.

SMART Plan Before-tax 
contributions

Roth after-tax 
contributions

Can I leave my money in my SMART Plan  
Roth account?
Yes, until you reach age 70½ when you must begin to 
take your Required Minimum Distribution (RMD). The 
government requires that you begin taking an RMD, 
(unless you are still working for a participating agency).

When can I take my Roth money out of my  
457 Plan?
You can take the money from your Roth account when it 
has been established for at least five tax years and  
you either:

• Reach age 59½,
• Retire5

• Separate from service5, or
• Become disabled.

If you take a distribution before you’ve held the Roth 
monies for five years, your earnings will be subject to 
ordinary income tax.

Can I withdraw the principal of my after-tax 
contributions without a qualifying event? 
No, you must meet a qualifying reason to withdraw  
your money.

If you have more questions or would like additional information 
about the Roth 457, please contact a SMART Plan representative 
at (877) 457-1900.6

•	 New! Retirement Income Control Panel

•	 COMING	SOON! SMARTPath Retirement 
Funds Underlying Fund Additions

•	 Emerging Markets Debt Fund2,3 

•	  Emerging Markets Equity Fund2

•	  Real Return Fund

•	 COMING	SOON! 457 Roth

5 Things We’re     EXCITED About
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smart
To contact your local representative,  
call (877) 457-1900,  
or go to www.mass-smart.com >  
Contact Us > Find Your Local Representative.  
A map of Massachusetts will appear. Click on the  
area code in which you work to find the name of  
your local representative.

SMART Plan Customer  
Service Center
Call us today at (877) 457-1900  
Available Monday through Friday  
from 9:00 a.m. to 8:00 p.m. ET

Boston
One Winter Street, 8th Floor 
Boston, MA 02108 
Available Monday through Friday  
from 9:00 a.m. to 5:00 p.m.

Additional location on St. James Avenue 
Call us today at (877) 457-1900 
Available by appointment 

Quincy
Call us today at (877) 457-1900  
Available by appointment

G O T  Q U E S T I O N S ?  N E E D  A N S W E R S ?

Regional Service Center
Waltham  
255 Bear Hill Rd.
Waltham, MA 02451
Available Monday through Friday 
from 9:00 a.m. to 5:00 p.m.

Worcester
2 Chestnut Place / 22 Elm Street  
Worcester, MA 01608 
Available Monday and Thursday 
from 9:00 a.m. to 5:00 p.m.
Tuesday, Wednesday and Friday 
from 9:00 a.m. to 3:00 p.m.

Springfield
436 Dwight Street, Room 109 
Springfield, MA 01103 
Available Monday, 
Wednesday and Friday
from 9:00 a.m. to 5:00 p.m.

Correspondence should only be directed to the Regional Service Center in Waltham.

Understanding the Income 
Fund Trading Restrictions

What is a 90-calendar-day equity wash restriction, and what does it have 
to do with your SMART Plan account? When transferring assets from the 
Income Fund, you cannot redirect those assets directly into competing 
investment options: the Money Market fund or the TD Ameritrade SDB 
Money Market fund. Instead, any monies transferred from the Income 
Fund must first be transferred to one of the other core funds in the SMART 
Plan. The monies must remain in that core fund for 90 calendar days 
before they can be transferred into the competing investment options. 
In addition, once a transfer out of the Income Fund is initiated, all 
investment options are restricted from transferring into the competing 
investment options for 90 calendar days. Therefore, if you want to 
transfer monies into the Money Market or TD Ameritrade SDB Money 
Market fund, you should transfer any amounts from the core funds before 
you initiate an Income Fund transfer. 
Equity wash restrictions are in place to protect the Income Fund 
from any potential instability caused by sudden mass transfers to the 
competing investment options. Customer Service Representatives 
can answer any questions that you may have regarding the trading 
restrictions. Representatives are available Monday through Friday from 
9:00 a.m. to 8:00 p.m. ET at (877) 457-1900.6 
An investment in a Money Market Fund is not insured or guaranteed by 
the Federal Deposit Insurance Corporation or any other government 
agency. Although the Fund seeks to preserve the value of your investment 
at $1.00 per share, it is possible to lose money by investing in the Fund.


