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IFB is going electronic! 

In order to reduce paper consumption and provide the ability to better process 
and utilize electronic files received from referring carriers, the Insurance Fraud 
Bureau introduced a new internal process in the last quarter of 2013.   
 

The IFB has the capability to receive electronic files through several avenues: 
 Send information via email at referrals@ifb.org.  Report a new referral, send 

requested information pertaining to an existing referral, forward the certified 
claim file or send other types of requested information.  Zip files can also be 
utilized.  When forwarding information regarding an existing IFB referral or case 
file, please include the IFB reference number. 

 Upload your file to a CD, DVD or flash drive.  CDs, DVDs and flash drives should contain on-
ly one claim file (please do not send multiple claim files on a CD, DVD or flash drive).  These 
methods of sending electronic files should be encrypted.  Passwords can be forwarded to    
referrals@ifb.org.   Please indicate the IFB reference number or your claim number so passwords can 
be matched with the media received. 

 

Don’t worry—we still accept paper! We accept 
all referrals and claim file information in any 
format that is most convenient for your compa-
ny. 
 

The IFB will also begin sending referral and 
case status correspondence via email to the re-
ferral contact if a valid email address is provid-
ed.  Please make sure your email address is pro-
vided on all new referrals. Requests for the cer-
tified claim file will also be sent via email when 
possible. 
 

If you have any questions on sending any type 
of electronic file to the IFB, please contact Debo-
rah Terry at dterry@ifb.org or 857-206-7719. 
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Inside this Issue of focusFraud 

New England Chapter  
International Association of Special  

Investigation Units  
and  

Insurance Fraud Bureau of MA 
announce a  

Joint Training Seminar 
 

Dates:          June 10 & 11, 2014 
 
Location:    Holiday Inn & Conference Center 
       242 Adams Place 
       Boxborough, MA 01719 
 
Workshop Topics include: 
 Auto Theft, Arson and Vandalism 
 Property Frauds 
 In Depth Medical Investigations 
 Staged Accident Investigations 
 Analytics and Data Mining Innovations 
 
For detailed information on the agenda and reg-
istration, please visit www.neiasiu.org. 
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Individuals who have been 
charged and whose names 
have been publicly dissemi-
nated have been identified. 
 

focusFraud and e-focusFraud 
are published periodically 
throughout the year.  News 
flashes on current press re-
leases and news articles and 
updates on prosecution court 
activity are posted frequently 
on the IFB website 
www.ifb.org. 
 

If you prefer to receive your 
issues of focusFraud and IFB 
announcements by email, 
please forward your name, 
company name and email 
address to dterry@ifb.org. 
 

Referrals and general ques-
tions can be emailed to  
referrals@ifb.org. 

Provider Fraud  

Pain Management Physician Charged with Overbilling Medicare 
Boston – On March 13, 2014 Fathalla Mashali was indicted on nine counts of 
health care fraud in U.S. District Court.  Mashali was a licensed physician in 
Massachusetts and Rhode Island who operated New England Wellness & 
Pain Management, which was also known as New England Pain Associates 
(or NEPA), Greystone Pain Management, and New England Pain Institute.  
NEPA was a pain management clinic which served many patients who were 
Medicare beneficiaries.  Mashali allegedly trained NEPA employees, includ-
ing physician assistants and registered nurses, to overbill the Medicare pro-
gram. Mashali allegedly overbooked patient appointments, sometimes with 
as many as four patients per slot, and arrived to work up to four hours late, 
causing significant overcrowding at NEPA’s waiting rooms. The patient ap-
pointments often lasted less than 10 minutes and sometimes as few as two to 
three minutes.  Mashali often saw patients without performing physical ex-
aminations.  With the exception of patients requiring injections, Mashali al-
legedly conducted patient visits in a small office with a desk, resembling a 
business office, rather than in an examination room containing medical 
equipment. Nevertheless, Mashali submitted fraudulent claims to the Medi-
care program seeking reimbursement for patient services far exceeding in 
scope and duration the actual services he provided to patients.  The case is 
being investigated by the Drug Enforcement Administration, Boston Field 
Division; Federal Bureau of Investigation, Boston Field Division; U.S. Depart-
ment of Health and Human Services, Office of the Inspector General; the In-
surance Fraud Bureau; and the Internal Revenue Service, Criminal Investiga-
tions.  The case is being prosecuted by Kimberly P. West and Lisa Asiaf-
Schlatz of United States Attorney Carmen M. Ortiz’s Health Care Fraud Unit 
and Katherine Ferguson of Ortiz’s Drug Task Force Unit.   
 

Acupuncturist Charged with Alleged Insurance Fraud 
Woburn - Yongshuo Qu was arraigned on December 13, 2013 on thirteen 
counts of insurance fraud and seven counts of attempted larceny in Middle-
sex Superior Court.  Qu allegedly billed for more than $30,000 in acupunc-
ture and other services he did not provide through businesses he operated in 
Lowell and Medford.  Qu is a licensed acupuncturist and resident agent for 
two businesses, HealthLand LLC in Lowell and Back2Balance in Boston. He 
advertises services of “Acupuncture, Massage, Chiropractic, Physical Thera-
py, Chinese Herbal Medicine and Chi Gong Therapy.”  Qu allegedly is not 
and does not employ a licensed chiropractor or physical therapist at either 
location, nor does he employ a separate massage therapist.  Between March 
2008 and April 2012, Qu allegedly submitted insurance claims in an attempt 
to be paid by insurance companies for services he did not provide.  Although 
Qu would provide some services to the victims, such as massage treatments, 
he would bill insurance companies for dozens of additional treatments, in-
cluding additional massages and two different types of acupuncture therapy, 
which had not been provided to the client.  In several instances, he billed in-
surance companies for work performed by unlicensed practitioners as if he 
had performed those treatments himself.  For the thirteen identified patients, 
Qu is alleged to have fraudulently billed $30,145 to various insurance compa-
nies.  Assistant District Attorney Kristen Noto from Middlesex County Dis-
trict Attorney Marian T. Ryan’s office is prosecuting the case.   
 
 

(Continued on page 3) 
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Provider Fraud continued 

Workers’ Compensation Fraud  

Lowell Business Owner Charged in Connection with Workers’ Compensation Fraud  
Boston – On March 13, 2014 Kruy Kroch was indicted on five counts of workers’ compensation fraud and five 
counts of larceny in Middlesex Superior Court.  Kroch is the owner and operator of MK Environmental, Inc., an 
asbestos abatement company.  MK Environmental was insured by Travelers Indemnity Company for workers’ 
compensation insurance and employers liability insurance from April 2007 through December 2012. In an effort 
to evade high insurance premiums, Kroch allegedly misrepresented the true number of employees and payroll, 
and under-stated the number of jobs performed by his business.  Based on his reporting, Kroch was granted the 
minimum premium rate on his policy. As a result of this alleged scheme, Kroch put Travelers unknowingly at 
risk to cover any undisclosed employees for injuries that occurred or may have occurred during the policy peri-
ods.  MK Environmental employed up to 30 workers with at least four full-time employees between 2007 and 
2012 and misclassified the work of his company during the same period. As a result of this premium avoidance 
scheme, Kroch underpaid his workers’ compensation insurer thousands of dollars in premium payments.  Assis-
tant Attorney General Joshua Pakstis of Attorney General Martha Coakley’s Insurance and Unemployment 
Fraud Division is prosecuting the case with assistance from AG investigator Phyl Mantyla. 

Case Update - Chicopee Man Charged with Workers’ Compensation Fraud  
Stoughton – On March 19, 2014, Carlos Guarneri admitted to sufficient facts on charges of workers’ compensa-
tion fraud and larceny in Stoughton District Court.  The case was continued without a finding for two years.  
Restitution is to be determined.  Guarneri sustained multiple injuries on September 4, 2007 as a result of a fall 
from scaffolding while working for a painting company.  He was paid approximately $200 per week temporary 
total disability benefits from Travelers Insurance Company beginning on September 5, 2007.  Benefits were 
modified to $312 per week beginning on November 17, 2007 through December 30, 2008.  On September 28, 
2008 Guarneri signed an Employee Earnings Report indicating he had earned no wages for the 26 weeks prior to 
that date.  Investigation revealed, however, that Guarneri had earned income during the time he was collecting 
workers’ compensation benefits while working for two landscaping companies as well as completing an exterior 
painting project at a private residence.  Assistant Attorney General Gabriel Thornton from the AG’s Insurance 
and Unemployment Fraud Division prosecuted the case. 
 

Case Update – Mattapan Woman Continued to Work While Claiming Disability 
Boston—Medgine Dufrene admitted to sufficient facts on March 13, 2014 in Boston Municipal Court to charges 
of workers’ compensation fraud and larceny.  The case was continued without a finding for one year.  She was 
ordered to perform 50 hours of community service.  Dufrene reported a work-related injury on June 11, 2011 
and claimed head and neck injuries as well as post-traumatic stress disorder.  Dufrene treated for her injuries 
and made repeated statements to medical providers that she was not able to work due to her injuries.  On De-
cember 23, 2011 Dufrene signed an Employee Earnings Report indicating she had no earnings while receiving 
workers’ compensation benefits.  Investigation revealed, however, that Dufrene continued to work at a second 
similar job the entire time she claimed to be totally disabled and collecting benefits from AIG.  Dufrene earned 
approximately $7,000 in temporary total disability benefits while continuing to work.  Assistant Attorney Gen-
eral Andrew Koster from the AG’s Insurance and Unemployment Fraud Division prosecuted the case. 

(Continued on page 4) 

Workers’ Compensation Premium Evasion  

Medway Doctor Pleads Guilty to Insurance Fraud 
Medway—Nicolas Pacella pleaded guilty on March 20, 2014 in Middlesex Superior Court to two counts of pre-
senting a fraudulent insurance claim and one count of larceny under $250.  The charges were continued without 
a finding for five years. Pacella, a licensed pediatrician, was alleged to have written illegal or fraudulent pre-
scriptions for narcotics and other medications for family, friends and associates.  Middlesex County Assistant 
District Attorney Casey Silvia prosecuted the case.   

(Continued from page 2) 
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Boxford Contractor Allegedly Provided False Certificates of Insurance 
Salem - On February 13, 2014 James McCarthy was indicted in Essex Superior Court on a count of failure to pro-
vide workers’ compensation insurance.  McCarthy, a general contractor, allegedly provided false certificates of 
liability to approximately ten clients, representing that he held workers’ compensation and general liability cov-
erage.  McCarthy, under various assumed identities, allegedly falsely obtained workers’ compensation and gen-
eral liability insurance coverage at least since July of 2013 by misrepresenting his true identity to clients when he 
used the names and license numbers of legitimate contractors in order to obtain insurance documents.  Further-
more, McCarthy provided Certificates of Insurance under fictitious business entities which were not legitimately 
created or issued by the producers listed.  McCarthy falsely took approximately $100,000 from the ten clients.  In 
addition to the workers’ compensation charge, McCarthy was also indicted on 80 counts ranging from violating 
the state’s home improvement contractor laws to larceny to identity fraud and forgery.  Assistant District Attor-
ney Philip Mallard of Essex County District Attorney Jonathan Blodgett’s office is prosecuting the case. 
 

Quincy Man Allegedly Worked Under a False Identity While Collecting Benefits 
Quincy - On February 6, 2014 Paulo DaSilva was indicted on charges of workers’ compensation fraud and lar-
ceny in Suffolk Superior Court.  DaSilva suffered a work related injury in August 2010 while working for a land-
scaping company and began collecting total temporary disability benefits from NGM Insurance Company, a 
subsidiary of the Main Street America Group.  While collecting benefits, DaSilva allegedly applied for another 
landscaping job using an assumed identity and began working in April 2011.  During the time of this employ-
ment DaSilva underwent an independent medical exam to confirm that his injury was work-related and inca-
pacitating. At the examination DaSilva claimed to be unable to work although he was allegedly working full-
time.  DaSilva entered into a negotiated settlement to conclude his workers’ compensation claim with NGM in 
October 2011. Based on his alleged false representations that he had not worked, DaSilva fraudulently collected 
more than $28,000 in workers’ compensation benefits.  The case is being prosecuted by Assistant Attorney Gen-
eral Alistair Reader of the AG’s Insurance and Unemployment Fraud Division with assistance from AG investi-
gator Steven Pfister. 
 

Case Update - Attleboro Man Pleads Guilty to Fraudulently Collecting More than $53,000 in Benefits  
Attleboro - Dennis Gabriel pleaded guilty in Bristol Superior Court on February 12, 2014 to charges of workers’ 
compensation fraud and larceny for fraudulently collecting more than $53,000 in workers’ compensation bene-
fits while working.  He was sentenced to two years probation and ordered to pay full restitution.  He was also 
ordered to serve 100 hours of community service for each probationary year.  Gabriel suffered a work-related 
injury in August 2005 while employed on a construction site.  In September 2007 the Department of Industrial 
Accidents ruled that Gabriel was eligible to receive temporary total disability benefits from his employer’s in-
surance company, AIG, beginning in June 2007 through February 2009.  In June 2008, AIG received an anony-
mous tip that Gabriel was working as a subcontractor in Rhode Island while collecting workers’ compensation 
benefits. It was revealed that in July 2008 Gabriel signed Employee Earnings Reports stating that he did not re-
ceive any income although Gabriel earned more than $62,000 between April 2007 through November 2008 while 
working as a subcontractor and collecting benefits.  As a result of his failure to report earnings Gabriel fraudu-
lently collected more than $53,000 in workers’ compensation benefits.  The case was prosecuted by Assistant 
Attorney General April English of the AG’s Insurance and Unemployment Fraud Division. 

(Continued from page 3) 

Workers’ Compensation continued 

Other Lines Insurance Fraud  

Case Update - Marlboro Man Sentenced for Defrauding Airlines 
Boston - Pedro Igor Duarte, who pleaded guilty to three counts of mail fraud in September 2013 in U.S. District 
Court, was sentenced on March 6, 2014 to two years in prison and three years of supervised probation.  He was 
also ordered to pay $28,210 in restitution to the airlines.  Beginning in October 2007 and continuing through 
April 2009, Duarte purchased airline tickets and flew on various airlines, including Continental Airlines, Ameri-
can Airlines, and Air Tran Airways (now Southwest Airlines), for the purpose of submitting and obtaining pay-
ment on lost baggage claims, when in fact he had not lost any baggage on those flights.  Prior to a flight, Duarte  
would check his baggage with the airline. Upon arrival at his destination airport, Duarte would pick up his 
checked baggage, but then would submit a lost baggage claim form to the airline, falsely stating that the airline 

(Continued on page 5) 
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Other Lines Insurance Fraud continued 

had lost his baggage. Duarte would slightly alter the spelling of his name on the baggage claim form so that the 
airline would not know that the same person was filing numerous lost baggage claims within a short time peri-
od.  In support of his lost baggage claim, Duarte would provide the airline with purchase receipts purporting to 
document the value of his lost baggage. Upon receipt of the necessary information, the airline would compen-
sate him for the value of his alleged lost baggage.  The case was investigated by the Federal Bureau of Investiga-
tion, Boston Field Division; the Insurance Fraud Bureau; and the U.S. Postal Inspection Service.  The case was 
prosecuted by Assistant U.S. Attorney Maxim Grinberg of United States Attorney Carmen M. Ortiz’s Office.   
 

Case Update – Security Cameras Tell a Different Story 
Fall River - The arrest warrant on an insurance fraud charge from 2006 was still outstanding when William Ca-
mara was arrested in May 2013 on an unrelated charge.  He pleaded guilty to attempted larceny on November 
18, 2013.  He was sentenced to 18 months supervised probation and ordered to pay $1,558 in restitution to Liber-
ty Mutual Insurance Company.  Camara reported that as he entered the Ocean State Job Lot in Fall River on Au-
gust 10, 2002 he was struck in the head by the automatic door when a shopping cart behind the door caused it to 
bounce back and hit him.  Camara claimed that the alleged impact caused a laceration above his right eye which 
required suturing.  Review of the security/surveillance tapes show Camara walking full stride from the parking 
lot and entering the store through two sets of doors without incident.  Investigation and witnesses interviewed 
confirmed that there was no evidence that the incident occurred as Camara alleged.  Assistant Attorney General 
Jeffrey Wood from the AG’s Insurance and Unemployment Fraud Division prosecuted the case.   
 

Case Update – Watertown Man Pleads Guilty to Insurance Fraud 
Lowell - On September 30, 2013 a Watertown man pleaded guilty in Middlesex Superior Court to insurance 
fraud and larceny.  He was sentenced to two years probation and ordered to pay $113,533 in restitution.  On No-
vember 10, 1995, the Watertown man reported that a medical condition had rendered him incapable of perform-
ing his duties associated with the operation of a floral business and he began collecting total disability benefits 
on January 11, 1996 from UnumProvident.  Through routine surveillance, it was found that the Watertown man 
was working full-time at a local bank as an assistant branch manager since November 2004 while continuing to 
collect total disability benefits.  Middlesex County Assistant District Attorney Casey Silvia prosecuted the case. 
 

Case Update—Granby Man Keeps Losing Tag Heuer Watch 
Granby—On March 20, 2014 in Hampshire Superior Court the case against Eric Lacoste was continued without 
a finding on a charge of presenting a false insurance claim.  He was placed on probation for five years and or-
dered to pay $2,500 in restitution.  Lacoste reported the alleged theft of his Tag Heuer watch to USAA on De-
cember 10, 2010.  USAA denied the claim when it was determined that the theft was related to Lacoste’s negli-
gence for leaving the watch unattended on a restaurant bar.  However, in the course of this investigation, it was 
revealed that Lacoste had filed a similar claim on October 13, 2008 for another lost Tag Heuer watch.  He was 
paid approximately $2,500 for this loss claim.  Additional investigation revealed that Lacoste had sent the Tag 
Heuer watch to be repaired in August 2008 and the repaired watch was not returned to him until November 
2008, a month after his claim of loss.  Northwestern Massachusetts Assistant District Attorney Christine 
Tetreault prosecuted the case. 
 

Springfield Woman Admits to Insurance Fraud 
Springfield—Ruthie Santiago admitted to sufficient facts on a charge of presenting a false insurance claim on 
March 11, 2014 in Springfield District Court.  The case was continued without a finding for 18 months and she 
was ordered to pay $4,134 in restitution to Liberty Mutual Insurance Company.  Santiago reported to police and 
Liberty Mutual that on July 6, 2012 her apartment was allegedly burglarized and two televisions, two laptops, an 
XBox, Play Station, gold necklace and glass stove top were either stolen or damaged.  In support of the claim, 
Santiago provided a jeweler’s invoice for the necklace.  She was paid approximately $4,054 for her entire theft 
loss.  Santiago reported a second alleged property theft loss on October 15, 2012 and claimed two televisions, 
furniture, jewelry, and other items as stolen. Santiago provided a police report to Liberty Mutual in support of 
this claim report.  Investigation revealed, however, that the invoice from the jewelry store for the first loss was 
altered and that Santiago was never in possession of the necklace she claimed was stolen.  In the second loss, the 
July 6, 2012 police report was altered and submitted to the insurer as the police report in support of the alleged 
October 15, 2012 burglary.  However, Santiago never reported an October 15, 2012 burglary to police.  Liberty 
Mutual denied the second claim.  Hampden County Assistant District Attorney James Roux prosecuted the case. 

(Continued from page 4) 
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Community Insurance Fraud Initiatives Highlights  

Boston CIFI 
 

On March 24, 2014 M. Connie Estrada admitted to sufficient facts on charges of motor vehicle insurance fraud 
and false report of a crime.  The case was continued without a finding for one year.  Estrada reported to police 
and Arbella Insurance Company that her 1997 Honda Accord was allegedly stolen sometime between July 3 and 
July 6, 2012.  The Honda was recovered on August 21, 2012.  A forensics analysis of the vehicle determined the 
Honda had cracked cylinder heads, the vehicle’s inspection sticker had expired in June 2010, there were no signs 
of forced entry and the ignition system was not defeated.  Estrada stated the Honda was in good to excellent 
condition before the loss and she was in possession of all keys to the vehicle.  Estrada admitted that at the time 
she reported the alleged theft she knew her mechanic was in possession of the Honda.  
 

The Boston task force is assisted by Boston Police Det. Steven Blair.  Community Insurance Fraud Initiative (CIFI) cases 
are prosecuted by the Offices of Suffolk County District Attorney Daniel F. Conley and Attorney General Martha Coak-
ley’s Insurance and Unemployment Fraud Division. 
 

Brockton CIFI 
 

A Kingston woman admitted to sufficient facts to two counts of larceny on February 18, 2014.  The case was con-
tinued without a finding for 18 months and she was ordered to pay $5,452 in restitution.  On five separate occa-
sions during a thirteen month span, the woman claimed her 2003 Chevrolet Trailblazer sustained damage to the 
passenger front and rear door areas.  In four of claims, she reported her vehicle had allegedly been hit-while-
parked.  In the fifth claim she alleged she backed the vehicle into a garage.  She received approximately $5,452 
from Amica Mutual Insurance Company for four of the five collision claims.  After the fifth incident, the woman 
was shown five photographs of damages to the vehicle; she identified all as depicting the damage from the fifth 
incident.  When informed the photographs were actually images from each of her five claims, she withdrew the 
last claim.   
 

Brockton CIFI cases are prosecuted by the Office of Plymouth County District Attorney Timothy J. Cruz. 
 

Chelsea/Revere CIFIs 
 

On January 28, 2014 a Saugus man admitted to sufficient facts to charges of motor vehicle insurance fraud and 
attempt to commit a crime. The case was continued without a finding for nine months.  The man reported to 
police and MetLife Auto & Home that his 2007 Pontiac G6 was allegedly hit-while-parked in a Revere mall park-
ing lot sustaining damages estimated at more than $1,458.  An accident reconstruction concluded the damages 
were sustained when the Ford was in motion and struck a wooden fixture.  The Saugus man admitted that he 
backed into a wooden guardrail and was trying to avoid a surcharge on his insurance premium. 
 

The Chelsea task force is assisted by Chelsea Police Officer Roger DiGaetano.  The Revere task force is assisted by Revere 
Police Det. Sgt. Steven Pisano.  CIFI cases are prosecuted by Suffolk County Assistant District Attorney Ursula Knight.   
 

Lawrence CIFI 
 

A Malden man pleaded guilty on December 30, 2013 to charges of motor vehicle insurance fraud and attempt to 
commit a crime.  He was sentenced to 22 months of probation.  The operator of a 2005 Yamaha YZFR1 was cut 
off by a vehicle causing him to lose control of his motorcycle and slide into the Malden man's parked automo-
bile.  The operator of the Yamaha filed a claim with his insurer for damages to his motorcycle and then offered 
to pay out-of-pocket for the repair to the muffler of the Malden man's vehicle.  However, when the Malden man 
claimed additional, unrelated damages to his vehicle, the operator of the Yamaha refused to pay.  The Malden 
man then filed a damage claim with his insurer, Plymouth Rock Assurance Corporation, and submitted a copy 
of a receipt for alleged repairs to the muffler and rear bumper.  Investigation determined that the submitted re-
ceipt he provided had been altered and that no repair work had been completed on the vehicle.  He admitted 
that he did not pay the amount listed on the invoice but a friend had repaired his vehicle and provided the re-
ceipt.  However, the friend then denied repairing or writing the receipt and stated all he did was tie the exhaust 
pipe back on the vehicle. 
 

The Lawrence CIFI task force is assisted by detectives from the Lawrence and other area police departments.  CIFI cases are 
prosecuted by Essex County Assistant District Attorneys James Gubitose, Greg Friedholm and Lindsay Nasson.   

(Continued on page 7) 

Addi onal CIFI prosecu on stories can be found on the IFB website at www.i .org. 
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Community Insurance Fraud Initiatives Highlights continued 

Lowell CIFI 
 

On February 11, 2014 the case against a Lowell man was continued without a finding for three months on charg-
es of motor vehicle insurance fraud and attempt to commit a crime.  On June 12, 2012 he reported to Arbella In-
surance Company that his 2007 Nissan Altima had been hit-while-parked by an unknown vehicle, sustaining 
damages to the passenger side.  An accident reconstruction determined that the damage to the Altima was not 
consistent with contact by another vehicle but more consistent with the vehicle in motion and hitting an abraded 
fixed object.  The Lowell man admitted that the damage to the Nissan did not occur as he initially claimed but 
happened while he was backing out of a space when he hit a stone wall. 
 

The Lowell task force is assisted by area police departments.  CIFI cases are prosecuted by Middlesex County Assistant Dis-
trict Attorney Kristen Noto.   
 

Lynn CIFI 
 

A Lynn woman admitted to sufficient facts on a charge of motor vehicle insurance fraud on February 4, 2014.  
The case was continued without a finding for eleven months and she was ordered to pay $1,085 restitution.  The 
woman claimed to Arbella Insurance Company that her 2006 Honda Pilot was allegedly hit-while-parked at her 
place of employment on February 8, 2011.  On January 24, 2011, a Saugus man was involved in an intersection 
accident when another vehicle ran a red light, striking and damaging his van.  The other vehicle fled the scene.  
However, a Massachusetts license plate belonging to the vehicle which fled was found at the scene of the acci-
dent.  The license plate came back to the Honda Pilot registered to the Lynn woman.  A damage analysis of the 
vehicles determined they were involved in a reciprocal accident.  Furthermore, the operator of the van identified 
the Lynn woman as the operator of the Honda who had fled the scene of the accident. 
 

The Lynn task force is assisted by Lynn Police Officer Robert LeBlanc.  CIFI cases are prosecuted by Essex County Assis-
tant District Attorney Douglas Sheehan. 
   

New Bedford/Fall River CIFI 
 

On March 4, 2014, after a two day trial, a Fall River man was found guilty of motor vehicle insurance fraud and 
false report of a crime.  He was sentenced to six months in the House of Correction, suspended for one year with 
probation, and ordered to pay $1,619 in restitution.  The Fall River man reported to Safety Insurance Company 
the alleged theft of his 2005 Ford Explorer on March 13, 2010.  He stated that he parked the vehicle in front of his 
home and discovered it missing the next morning.  The vehicle was recovered by a police dive team on March 
16, 2010 after receiving a report of a submerged vehicle.  An expert ignition analysis determined that the correct 
key was required to operate and move the vehicle.  The Fall River man stated he had all keys to the vehicle in his 
possession and maintained the vehicle was stolen as reported. 
 

The New Bedford/Fall River task force is assisted by New Bedford Police Officer Greg Sirois and Fall River Police Lt. Paul 
Bernier.  CIFI cases are prosecuted by the Office of Bristol County District Attorney C. Samuel Sutter.  
 

Randolph CIFI 
 

On December 6, 2013 Wai Chan was placed on pre-trial probation for 24 months on a charge of motor vehicle 
insurance fraud.  Chan reported to MetLife Auto & Home that on February 4, 2009 his 2004 Kia Sedona was al-
legedly parked and unoccupied when it was struck and damaged by an unknown vehicle resulting in damage to 
the right passenger side.  An accident reconstruction concluded the damages to the Kia were inconsistent with 
contact with another vehicle but were consistent with the vehicle in motion and striking a low, rough fixed sur-
face such as a granite curb or low wall. 
 

The Randolph task force is assisted by Randolph Police Det. Sgt. David Avery and Sgt. Melissa McCormack and Quincy  
Police Det. Jason MacIsaac.  CIFI cases are prosecuted by the Office of Norfolk County District Attorney Michael Morris-
sey.  
 

Western Massachusetts CIFI 
 

An Easthampton man admitted to sufficient facts on a charge of motor vehicle insurance fraud on January 2, 
2014.  The case was continued without a finding for one year and he was ordered to pay $5,208 in restitution.  

(Continued from page 6) 

(Continued on page 8) 
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Community Insurance Fraud Initiatives Highlights continued 

On September 2, 2009 the Easthampton man reported to Plymouth Rock Assurance Corporation that his 2007 
Toyota RAV4 had allegedly been stolen from his driveway during the overnight hours.  Approximately six 
weeks later the vehicle was recovered at the Philadelphia airport.  A forensic examination of the recovered vehi-
cle determined that the security features were working, the ignition lock was undamaged and the vehicle could 
only have been operated with the correct key.  The Easthampton man stated he was in possession of all keys to 
the vehicle. 
 

The Western Massachusetts task force is assisted by area police departments.  CIFI cases are prosecuted by Hampden 
County Assistant District Attorney James Forsyth, Berkshire County Assistant District Attorney Gregory Barry and First 
Assistant District Attorney Steve Gagne of the Northwestern Massachusetts District Attorney’s Office which covers 
Franklin and Hampshire counties. 
 

Worcester CIFI 
 

On January 29, 2014 a complaint was issued against a Worcester man on a charge of motor vehicle insurance 
fraud.  The man reported to Concord Group Insurance Companies that his 2003 Acura RSX was allegedly hit-
while-parked in a parking lot sustaining damage to the passenger rear quarter panel.  A damage analysis con-
cluded the damage was not consistent with a hit-while-parked scenario but was consistent with the vehicle 
striking one or more solid abrasive objects in multiple impacts.  The Worcester man allegedly admitted that the 
damage did not occur as he reported but that he struck a Jersey barrier with the vehicle while attempting a 
“burn-out.” 
 

The Worcester task force is assisted by Worcester Police Det. Scott Blakeney and other area police departments.  CIFI cases 
are prosecuted by Worcester County Assistant District Attorney John O’Leary. 
 

(Continued from page 7) 
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