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For the most recent infor-
mation about the follow-
ing public meetings, and 
others that may have  
been scheduled after 
TRANSREPORT was  
released, visit 
www.bostonmpo.org or 
call 617-973-7100 (voice)  
or 617-973-7089 (TTY).  
A photo ID is required to 
access most meeting sites.

AT THE STATE TRANSPOR-
TATION BUILDING, 10 PARK 
PLAZA, BOSTON

May 1 (Thursday) 

Boston Region Metropoli-
tan Planning Organization. 
Conference Rooms 2 and 3. 
10:00 AM

Calendar continued on page 2

Upcoming Public–Review Period  
for MPO Plans
The Boston Region Metropol-
itan Planning Organization 
(MPO) is expected to vote in 
mid-May to release for public 
review a four-year plan for 
financing highway and transit 
projects in the region—the 
draft federal fiscal years 
(FFYs) 2015-18 Transportation 
Improvement Program (TIP)—
as well as a one-year plan 
outlining planning studies and 
programs that the MPO will 
conduct during the coming 
year—the draft FFY 2015 Uni-

fied Planning Work  
Program (UPWP). 

These two plans will be avail-
able for public review and 
comment for 30 days, during 
which time MPO staff will 
hold several public meetings 
to answer questions and 
take feedback (see schedule 
below). Following the public- 
review period, the MPO is 
expected to vote to endorse 
the plans in late June.

As always, the MPO is open 
to public input as it updates 
its Public Participation Plan. 
This plan lets the public 
know how it can be informed 
and involved in MPO deci-
sions. It also guides the MPO 
as it engages the public when 
setting goals and policies 
for transportation-system 
improvements and making 
decisions about financing 
transportation projects. Click 
here to see the current Pub-
lic Participation Plan. 

PUBLIC INFORMATION SESSIONS ON THE 
TRANSPORTATION IMPROVEMENT PROGRAM 
AND UNIFIED PLANNING WORK PROGRAM

June 12, 2014
Pleasant Street Center

49 Pleasant Street, Reading
5:30 PM to 7:00 PM

GETTING THERE BY TRANSIT  
Haverhill Commuter Rail Line (Reading  

Station); or MBTA bus Route 137.

June 18, 2014
Randolph Town Hall

41 South Main Street, Randolph
5:30 PM to 7:00 PM

 
GETTING THERE BY TRANSIT 
Red Line (Ashmont Station) to  

MBTA bus Route 240.

June 17, 2014 
at the 

State Transportation Building
Suite 2150, 10 Park Plaza, Boston, MA

Session One
12:30 PM to 2:00 PM

Session Two
4:30 PM to 6:00 PM

GETTING THERE BY TRANSIT
Silver Line (New England Medical Cen-
ter Station); Orange Line (New England 
Medical Center Station or Chinatown 
Station); Green Line (Boylston Station 

or Arlington Station); and MBTA bus 
Routes 43 and 45.

WORKSHOPS ON THE  
TRANSPORTATION IMPROVEMENT PROGRAM  
AND UNIFIED PLANNING WORK PROGRAM

http://www.mbta.com/about_the_mbta/financials/%3Fid%3D1052
http://www.bostonmpo.org/Drupal/public_involvement
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May 9 (Friday) 

Statewide Coordinating 
Council on Community 
Transportation. Conference 
Rooms 5 and 6. 10:00 AM to 
11:30 AM

May 13 (Tuesday) 

MassDOT Energy Expo and 
Conference. Second Floor 
Atrium. 8:00 AM to 4:00 PM

May 14 (Wednesday)

MassDOT Board of Directors. 
Suite 3830. 1:00 PM

Regional Transportation  
Advisory Council. Conference 
Rooms 2 and 3. 3:00 PM

May 15 (Thursday) 

Boston Region Metropoli-
tan Planning Organization. 
Conference Rooms 2 and 3. 
10:00 AM

May 19 (Monday)

MBTA Rider Oversight  
Committee. Conference 
Rooms 1, 2, and 3.  
5:00 PM to 7:00 PM

May 21 (Wednesday)

MassDOT: Public Private 
Partnership Oversight  
Commission. Suite 3830. 
1:00 PM to 4:00 PM

May 28 (Wednesday)

Access Advisory Committee 
to the MBTA: Board of 
Directors. Conference 
Rooms 2 and 3. 10:00 AM 
to 12:00 noon

Access Advisory Committee 
to the MBTA: Membership. 
Conference Rooms 2 and 3. 
1:00 PM to 3:00 PM

Calendar continued from page 1

Calendar continued on page 3

In 2010 and 2011, the  
Boston Region Metropolitan 
Planning Organization (MPO) 
and the Massachusetts  
Department of Transportation, 
in partnership with regional 
planning agencies, conducted 
a statewide household travel 
survey that elicited detailed 
information about the travel 
patterns of people in 15,040 
households in Massachusetts. 
The 17-month study yielded 
a wealth of data that will be 
used by the MPO and others for 
transportation-planning  
studies and for inputs into 
the development of the 
MPO’s travel demand models 
—which are used to predict 
how regional highway and 
transit systems likely would 
function if particular invest-
ment scenarios were imple-
mented. The MPO uses this 
information when making 
decisions about financing 
transportation projects and 
programs through the Long-
Range Transportation Plan.

The MPO recently released 
a report, Exploring the 2011 
Massachusetts Travel Survey: 
Focus on Journeys to Work, 
which presents the results of 
an initial study of the survey 
data and provides compari-
sons with the last household 
survey that was conducted in 
the state in 1991. This study 
focused on an important class 
of regional trips in Eastern 
Massachusetts: the journey 
to work. A journey to work is 
defined as a group of one or 
more consecutive travel seg-
ments that begin at a com-
muter’s primary residence 
and end at the commuter’s 
primary workplace. 

Taken altogether, the  
journey-to-work trip chains 
combined with the reciprocal 

Exploring the 2011 Massachusetts Travel 
Survey: Focus on Journeys to Work

journey-to-home trip chains 
make up only one-fourth of 
regional weekday household 
trip making. However, these 
commuting trip chains do 
make up one-third of the 
household travel miles, most 
of which are concentrated 
during the peak morning and 
evening travel periods. This 
makes the journey to work an 
important aspect of house-
hold trip making.

For the purposes of this 
study, all reported journeys 
to work were classified by 
one of six modes:

. Single-occupant vehicle 
(SOV): Autos with only the 
driver. High-occupancy vehicle 
(HOV): Autos with a passen-
ger for at least part of the 
trip. Drive-access transit 
(DAT): Using an auto and 
transferring to transit. Walk-access transit 
(WAT): Taking transit, but 
walking to and from the 
stops
. Walk: Walking all the 
way from primary residence 
to primary workplace. Bicycle: Bicycling all the 
way from primary residence 
to primary workplace

The journey-to-work mode 
share and average travel 
distance were calculated for 
each mode. Key findings of 
the analyses are summarized 
below.

The SOV mode was used by 
62 percent of commuters, but 
accounted for 69 percent of 
the travel miles. The average 
SOV journey to work was 9.8 
miles, 1.1 miles longer than 
in 1991. Most SOV commuting 
takes place between locations 

in the suburbs, and only 12 
percent of SOV miles are the 
traditional radial commute 
from suburb to downtown.

The HOV mode was used by 
14 percent of commuters and 
accounted for 12 percent of 
travel miles. The average 
HOV journey to work was 
7.6 direct-line miles, but 
9.3 miles if all the travel 
segments in the journey 
are combined, reflecting 
the need to pick up or drop 
off passengers. Household 
members make up 81 percent 
of HOV passengers, and the 
distance travelled without 
a passenger makes up 41 
percent of the total travel 
distance. The unaccompanied 
portion of the journey was 
28 percent of the distance in 
1991.

The DAT mode had a six per-
cent mode share, but made 
up 11 percent of the travel 
miles because of its long 
average commute distance, 
15.6 miles. Commuter rail is 
the most important connect-
ing mode, serving 55 percent 
of DAT commuters. More than 
half of these commuter rail 
users can walk to their work-
place from the commuter rail 
station without transferring 
to a different transit service. 
The average DAT commute 
distance has increased by 2.3 
miles since 1991, as commuter 
rail lines have been extended 
and service increased to the 
more distant stations.

Walk-access transit has an 11 
percent mode share, but only 
seven percent of the travel 
miles because of its relatively 
short travel distance, 5.8 
miles. The average travel 

Survey continued on page 4
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June 5 (Thursday) 

Boston Region Metropol-
itan Planning Organiza-
tion. [The MPO’s regularly 
scheduled meeting will be 
held in Salem. Details on 
page 5 of calendar.]

June 10 (Tuesday)

Public Meeting: Judge 
King’s Update on Com-
pliance with MBTA/BCIL 
Accessibility Settlement. 
Conference Rooms 1, 2, 
and 3. 1:00 PM to 3:00 PM

June 11 (Wednesday)

Regional Transportation 
Advisory Council. Confer-
ence Rooms 2 and 3.  
3:00 PM

June 17 (Tuesday) 

Boston Region Metropoli-
tan Planning Organization: 
Public Information Session. 
MPO Conference Room, 
Suite 2150. 12:30 PM to 
2:00 PM

Boston Region Metropoli-
tan Planning Organization: 
Public Information Session. 
MPO Conference Room, 
Suite 2150. 4:30 PM to 6:00 
PM

June 18 (Wednesday)

MassDOT Board of Direc-
tors. Suite 3830. 1:00 PM

June 19 (Thursday) 

Boston Region Metropoli-
tan Planning Organization. 
Conference Rooms 2 and 3. 
10:00 AM

Calendar continued from page 2

Calendar continued on page 4

Initiative to Reform Paratransit and  
Community Transportation Services  
Takes Shape

in collaboration with the Ex-
ecutive Office of Health and 
Human Services (EOHHS). The 
Council held its first quarterly 
meeting in January, and will 
meet next on May 9 at the 
State Transportation Building 
in Boston. (See Calendar for 
details.)

Aniko Laszlo, Statewide 
Mobility Manager for the 

Commonwealth, provided an 
update on the Council’s prog-
ress to date on implementing 
the Commission’s recommen-
dations at the March meeting 
of the Access Advisory Com-
mittee to the MBTA (AACT). 

She reported that Regional 
Coordinating Councils (RCCs) 
have been forming across the 
Commonwealth. These are 
advisory bodies comprised of 
local-level stakeholders that 
offer forums for discussion 
about unmet transportation 
needs and regional priorities 
for improving service, and 
that encourage sharing of 
ideas and resources across 
regional lines. RCCs have 
already been formed for the 
Berkshire region, Cape Cod 
and the Islands, the Worces-
ter area, and the North 
Shore; and others, including 

those for the Boston area, 
are in the process of being 
formed. If you are interested 
in becoming involved on an 
RCC, please contact Theado-
ra Fisher, Mobility Outreach 
Coordinator at the Human 
Services Transportation 
Office, at 617-847-3744 or 
Theadora.Fisher@massmail.
state.ma.us.

Other activities being 
planned in response to the 
Commission’s recommen-
dations include paratransit 
service assessments by RTAs 
to take stock of existing 
resources, needs, and gaps 
in service. This information 
will inform the next cycle of 
updates to the Coordinated 
Human-Services Transporta-
tion Plans prepared by MPOs 
in the Commonwealth, which 
are the backbone of MPOs’ 
decision making when award-
ing grants for start-up re-
gional transportation services 
for elders and people with 
disabilities.  A new transpor-
tation management associ-
ation in Acton, Cross Town 
Connect, is an example of a 
project funded by the Boston 
Region MPO that is coordinat-

Reform Initiative continued on 
page 4

An initiative launched by 
Governor Deval Patrick’s  
Executive Order 530 is 
leading to the formation of 
regional councils across the 
Commonwealth that will 
serve as forums for dialog 
about providing and coordi-
nating transportation services 
for elders and people with 
disabilities. Projects also are 
underway to identify and 
address gaps in service, and 
barriers that customers face 
when travelling across service 
areas.

Executive Order 530 estab-
lished the Commission for 
the Reform of Community, 
Social Service, and Paratran-
sit Transportation Services 
in the Commonwealth. The 
Commission was charged 
to conduct a comprehen-
sive review of all state- and 
federal-funded community and 
social services transportation 
in the Commonwealth, and to 
make recommendations for 
reforms. Affected services in-
clude the MBTA’s paratransit 
service, THE RIDE, as well as 
demand-responsive services 
provided by other regional 
transit authorities (RTAs) 
in the Commonwealth, and 
transportation services funded 
by the Executive Office of 
Health and Human Services. 

The Commission subsequently 
formed the Statewide Coordi-
nating Council on Community 
Transportation to develop 
plans and establish priorities 
for implementing the Com-
mission’s recommendations. 
The Council’s efforts are 
being organized through the 
Statewide Mobility Manage-
ment Program, led by the 
Massachusetts Department 
of Transportation (MassDOT) 
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June 25 (Wednesday)

Access Advisory Committee 
to the MBTA: Board of 
Directors. Conference 
Rooms 2 and 3. 10:00 AM 
to 12:00 noon

Access Advisory Committee 
to the MBTA: Membership. 
Conference Rooms 2 and 3. 
1:00 PM to 3:00 PM

June 26 (Thursday)

Boston Region Metropoli-
tan Planning Organization. 
Conference Rooms 2 and 3. 
10:00 AM

MassDOT: Public Private 
Partnership Oversight 
Commission. Suite 3830. 
1:00 PM to 4:00 PM

June 30 (Monday)
 
MBTA Rider Oversight 
Committee. Conference 
Rooms 1, 2, and 3. 5:00 PM 
to 7:00 PM

AT OTHER BOSTON AREA 
LOCATIONS

May 6 (Tuesday)

MassDOT Public Informa-
tion Meeting: Update on 
the Leverett Circle Pe-
destrian Bridge Project 
in Boston. The West End 
Museum, 150 Staniford 
Street, Boston. 6:30 PM
 
May 14 (Wednesday)

MassDOT Public Informa-
tion Meeting: Community 
Path Project. Holiday Inn, 
30 Washington Street, 
Somerville. 6:00 PM to 
8:00 PM

Calendar continued from page 3

Calendar continued on page 5

Summary of Transportation Forum  
Available
For those who were unable 
to attend the Human Services 
and Equity in Transportation 
Forum in January, a summary 
of issues discussed has been 
prepared and is available by 
contacting Alicia Wilson of 
the Boston Region Metropol-
itan Planning Organization 
(MPO) staff, at 617-973-8008 
(phone) or awilson@ctps.org 
(email).

Participants enjoyed robust 
discussions about the state 
of paratransit and commu-
nity transportation services 
in the region that focused 
both on what is working well 
and where improvements are 
needed. Participants high-
lighted successful programs, 
identified gaps in service and 
barriers that customers face 
when using these services. 
They also offered suggestions 
for resolving problems.

ing services in the western 
suburbs.

Also planned is a study of the 
feasibility of creating a for-
mal transfer policy to facili-
tate crossovers between RTA 
service areas for paratransit 
customers. The Edward J. 
Collins, Jr. Center for Public 
Management at the University 

Reform Initiative continued from 
page 3

Survey continued from page 3

distance was only 4.9 miles 
in 1991. Commuter rail was 
used by only 15 percent of 
WAT users, so expansion of 
the commuter rail system 
would account for only a 
small part of the increase in 
average commute distance. 
A more important factor is 
probably the numerous tran-

sit-oriented housing develop-
ments that have been built 
near the more distant rapid 
transit stations since 1991.

By definition of journeys to 
work used in this study, walk-
ing has only a four percent 
and bicycling a two percent 
mode share. Walking is an 
important connecting mode 
for both ends of the WAT 

commute and the downtown 
end of the DAT commute. 
Also, a substantial number of 
people reported parking at a 
remote, usually inexpensive, 
parking lot and walking to 
their workplace.

Read the full report on the 
MPO’s website by clicking 
here.

Participants at the Human Services and Equity in Trans-
portation Forum discussed ways to improve paratransit, 
demand-responsive, and other state-funded transportation 
services in the region. Photo credit: Kate Parker-O’Toole

The forum was sponsored by 
the Boston Region MPO, the 
Metropolitan Area Planning 
Council, the Human Service 
Transportation Office of the 
Massachusetts Executive 

Office of Health and Human 
Services, and the Statewide 
Mobility Manager (the co-
ordinator of the Statewide 
Coordinating Council on Com-
munity Transportation).

of Massachusetts Boston will 
contribute to this effort by 
analyzing data about RTAs’ 
paratransit eligibility deter-
mination processes. Other 
efforts focus on developing 
a statewide travel-training 
network. MassDOT will fund 
statewide training sessions 
conducted by a national 
company that will instruct 
travel-training professionals 
across Massachusetts later in 

2014. Also, the MBTA is insti-
tuting an accessible taxi pilot 
program for as many as 250 
applicants. 

For more information about 
the Statewide Coordinating 
Council on Community  
Transportation, click here to 
go to MassDOT’s website. 

http://www.bostonmpo.org/Drupal/exploring_2011_survey
http://www.massdot.state.ma.us/transit/StatewideMobilityManagement.aspx
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Calendar continued from page 4 Boston Region MPO Activities
MPO ACTIONS

The MPO approved Amendment Two of the federal fiscal years (FFYs) 2014-17 Transporta-
tion Improvement Program (TIP) on April 3, following a 30-day public-review period. This 
action programmed grant funds to purchase 
a ferry for the Winthrop Inner Harbor ferry 
service, and earmarked funds to construct 
the Medford Clippership Linear Park and 
Bikeway in Medford. It also programmed 
funds for the MetroWest Regional Transit 
Authority’s paratransit service and rehabil-
itation of the Authority’s new Intermodal 
Transit Center in Framingham.

The MPO also has been working to develop 
the draft FFYs 2015-18 TIP, which is expected 
to be released for public review in May (see 
article on page 1).

NEW STUDIES

The MPO gave its staff the go-ahead to begin work on the FRA NEC FUTURE: Modeling 
Support study on March 20. The Northeast Corridor (NEC) Future project is an ongoing 
federal-planning enterprise led by the Federal Railroad Administration (FRA) to evaluate 
and prioritize investments in the rail system of the Northeast Corridor, which extends from 
Washington, DC to Boston. In order to evaluate various alternatives for rail improvements, 

the FRA is enhancing its capacity to 
predict passenger demand for rail trav-
el throughout the Northeast Corridor. 

MPO staff will contribute to this work 
by providing travel-modeling support 
for the portion of the study area that 
is in the Boston Region MPO area. This 
project will provide passenger rail 
ridership forecasts for as many as 20 
rail-improvement alternatives, as well 
as data to help gauge the ripple effect 
that potential rail projects could have 
on the region’s existing transit and 
highway networks.

Photo credit: Boston Harbor Water Transit

May 15 (Thursday)

MassDOT Public Information 
Meeting: Reconstruction 
of West Street in Reading. 
Walter S. Parker Middle 
School, 45 Temple Street, 
Reading. 7:00 PM

June 5 (Thursday) 

Boston Region Metropoli-
tan Planning Organization. 
Salem City Hall Annex, 120 
Washington Street, Third 
Floor Conference Room, 
Salem. 10:00 AM

June 12 (Thursday) 

Boston Region Metropoli-
tan Planning Organization: 
Transportation Improve-
ment Program and Unified 
Planning Work Program 
Workshop. Pleasant Street 
Center, 49 Pleasant Street, 
Reading. 5:30 PM to  
7:00 PM

June 18 (Wednesday) 

Boston Region Metropolitan 
Planning Organization: TIP 
and UPWP Workshop.  
Randolph Town Hall, 41 
South Main Street, Ran-
dolph. 5:30 PM to 7:00 PM

The MPO complies with Title VI of the Civil Rights Act of 1964, the Americans with Disabilities Act (ADA) of 1990, and other federal and 
state nondiscrimination statutes and regulations in all programs and activities. The MPO does not discriminate on the basis of race, color, 
national origin, English proficiency, income, religious creed, ancestry, disability, age, gender, sexual orientation, gender identity or ex-
pression, or military service. Any person who believes herself/himself or any specific class of persons to have been subjected to discrimi-
nation prohibited by Title VI, the ADA, or other nondiscrimination statute or regulation may, herself/himself or via a representative, file 
a written complaint with the MPO. A complaint must be filed no later than 180 calendar days after the date on which the person believes 
that the discrimination occurred. A complaint form and additional information can be obtained by contacting the MPO (see below) or at 
www.boston mpo.org. 

Meeting locations are accessible to people with disabilities and are near public transportation. Upon request (preferably two weeks in 
advance of a meeting), every effort will be made to provide accommodations such as assistive-listening devices, materials in accessible 
formats and in languages other than English, and interpreters of American Sign Language and other languages. Please contact the MPO 
staff at 617-973-7100 (voice), 617-973-7089 (TTY), 617-973-8855 (fax), or publicinformation@ctps.org (email).
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REGIONAL TRANSPORTATION ADVISORY COUNCIL UPDATE

Rob Guptill, Manager of Systems Integration at the MBTA’s Budget and Capital Planning 
Department, was the guest speaker at the March meeting of the Regional Transportation 
Advisory Council. He presented the MBTA’s Fiscal Year 2015-19 Capital Investment Program 
(CIP), which was approved by the MassDOT Board of Directors in March. The CIP details 
$6.2 billion of investments planned for the MBTA’s infrastructure, vehicles, and operating 
systems over the next five years. These investments include procuring new transit vehi-
cles, overhauling older vehicles, upgrading maintenance facilities, improving stations, 
rehabilitating bridges and tunnels, making safety and accessibility improvements, and 
implementing state-funded expansion projects such as the Green Line Extension and South 
Station Expansion. Click here to find the CIP on the MBTA’s website.

In addition to appearing in the MBTA’s CIP, the MPO’s Transportation Improvement Program 
(TIP)—a four-year spending plan for both highway and transit projects—also programs  
federally funded transit projects. Sean Pfalzer, of the MPO staff, also spoke at the  
Council’s March meeting to update the audience on progress to develop the federal fiscal 
years 2015-18 TIP. (See article on page 1.) 

At the Council’s April meeting, discussion focused on how the MPO staff uses demographic 
data to develop the MPO’s Long-Range Transportation Plan (LRTP). In this process, staff 
models various sets of transportation projects to understand the impacts they would have 
on the transportation network. Scott Peterson, Director of Technical Services of the MPO 
staff, discussed how these travel-modeling applications use census data to estimate future 
transit ridership and highway travel within various scenarios. In addition, Meghna Hari, of 
the Metropolitan Area Planning Council, discussed the role that housing and employment 
data can play in determining the demographic impacts of major transportation invest-
ments; and how this data can target investments to promote economic and workforce 
development, and meet the region’s housing needs. Click here to view a report on this 
subject on MAPC’s website.

Secretary Richard Davey, Massachusetts Department of Transportation (MassDOT), is  
invited to speak to the Advisory Council at its meeting on June 11.

ACCESS ADVISORY COMMITTEE TO THE MBTA (AACT) UPDATE

Kevin Vautour, Senior Training Instructor at the MBTA’s division of Bus Operations was a 
guest speaker at the March meeting of the Access Advisory Committee to the MBTA (AACT). 
He discussed the training that MBTA bus drivers undergo to learn how to operate their 
vehicles in compliance with Americans with Disabilities Act of 1990 (ADA) requirements. All 
drivers have completed phase-one training, which teaches them the boarding and alighting 
procedures for customers who use mobility devices. Phase-one training also teaches  
drivers to perform pre-trip vehicle inspections to ensure that all ADA equipment—such as 
lifts, apparatus for securing mobility devices, light-emitting diode (LED) signs, and  
announcement mechanisms—are functioning properly. Approximately 1,300 drivers have 
completed phase-two training, which incorporates instructions about defensive driving 
using bus simulators and actual buses. 

Also at the March AACT meeting, Aniko Laszlo, Statewide Mobility Manager for the Com-
monwealth, discussed progress made on implementing the recommendations of the 
Commission for the Reform of Community, Social Service, and Paratransit Transportation 
Services in the Commonwealth. (See the article on page 3.)
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