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DIRECTOR SCHWARTZ RETURNS TO D.C. TO TESTIFY BEFORE CONGRESS 
On July 10th, MEMA Director Kurt Schwartz, Undersecretary for Homeland Security & Emergency 
Management in the Executive Office of Public Safety and Security, testified before the US Senate 
Homeland Security Committee. He was joined by Boston Police Commissioner Ed Davis and FEMA 
Deputy Director Richard Serino. Similar to his previous trip to testify before Congress on May 9th, 
Director Schwartz, who serves as Governor Patrick’s Homeland Security Advisor, addressed issues 
surrounding the Boston Marathon Bombings. Issues that were addressed included how lessons 
learned contributed to an incident-free July 4th event on the Esplanade, how Homeland Security Grant 
investments built necessary capabilities, the importance of continued improvement of information-
sharing with federal partners, how well local, state and federal partners coordinated efforts throughout 
the event, and crediting the quick response to years of planning. 

1. The Hurricane Season in New England is defined as June 1st to November 30th, and although 75% 
of the 40 tropical systems that have impacted our region in the past century have struck during the 
months of August and September, now is a good time to take the proper preparations.  To help 
increase public awareness of the effects hurricanes can have on the Commonwealth and the 
preparedness steps we all must take, MEMA continues to make information available to local officials 
and the citizens of the Commonwealth. MEMA’s hurricane webpage highlights these key issues:  

MEMA OFFERS HURRICANE SEASON RESOURCES 

http://www.mass.gov/eopss/agencies/mema/ready-massachusetts/hurricanes.html  
2. The Massachusetts  Homeowner’s Handbook to Prepare for Coastal Hazards, which covers 
hurricanes, as well as the more common coastal hazards for MA, including nor’easters and flooding is 
now available, while supplies last, at all town offices on Cape Cod and the Islands, as well as some 
additional towns throughout MA. A limited number of books can be ordered by emailing 
seagrant@whoi.edu.  The Homeowner’s Handbook, which will be updated periodically, is available 
online as a free download at: www.whoi.edu/seagrant, http://seagrant.mit.edu/ and 
http://www.mass.gov/eopss/agencies/mema/publications-and-reports.html. The handbook was 
developed collaboratively by MEMA, the MA Office of Coastal Zone Management (CZM), FEMA, MA 
Department of Conservation & Recreation (DCR), Barnstable County, and the two MA Sea Grant 
programs - MIT Sea Grant (MITSG) and Woods Hole Sea Grant (WHSG). 
3. MEMA has created a “Hurricane Resources for Emergency Managers” webpage on the MEMA 
website at: http://www.mass.gov/eopss/agencies/mema/hurricane-resources-for-emergency-
managers.html to provide resources to emergency managers and public safety officials in MA related 
to hurricane planning and preparedness. 
4. The US Army Corps of Engineers (USACE) has updated hurricane inundation maps for MA coastal 
areas. These maps are created using a Sea, Lake and Overland Surges from Hurricanes (SLOSH)  
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model developed by the National Weather Service  to estimate potential storm surge for Category 1-4 
hurricanes. These maps are available on the MEMA website in both .PDF and .KMZ (for Google 
Earth) files at: http://www.mass.gov/eopss/agencies/mema/hurricanes/hurricane-inundation-
maps.html. Emergency managers and public safety officials in coastal communities should view the 
hurricane inundation map for their community to determine potential inundation areas for community 
preparedness and emergency planning, including the need for evacuations.  
 
MEMA WEBSITE TRANSLATION WIDGET AVAILABLE 
MEMA, along with the entire Mass.gov website system, has launched a foreign language translation 
widget. The widget is located in the upper right corner of the website. When a visitor selects one of 
the nearly 40 languages available for translation they are directed to a disclaimer page and they must 
accept or reject the disclaimer. If they accept they are sent to the Microsoft Translator site where the 
page is ‘machine translated’.  The disclaimer page has been professionally translated into the 11 
most common languages in Massachusetts.  If the user selects a language for which there is not a 
professional translation of the disclaimer available the disclaimer will be shown only in English (but 
the website content itself will still be translated). 
 
FEMA PROVIDING PUBLIC ASSISTANCE 
1. To date, FEMA’s Public Assistance Program has obligated $4M to assist communities impacted by 
the February 8-10 Blizzard. As the reimbursement process moves forward, communities and certain 
private non-profit organizations in all 14 MA counties will be eligible for 75% of the costs associated 
with providing emergency protective measures associated with the storm. Additionally, communities 
in Berkshire, Bristol, Essex, Franklin, Hampden, Hampshire, Middlesex, Norfolk, Suffolk, and 
Worcester counties (Counties which received at least 90% of a record snowfall) will be eligible for 
snow assistance. 
2. The process to provide Federal Assistance reimbursements to municipalities, state agencies and 
certain non-profits for a portion of the costs associated with providing emergency protective measures 
in response to the Boston Marathon Bombings continues to move forward.   
 
MEMA STAFF UPDATE 
A number of responsibilities and titles have recently changed at MEMA.  Christine Packard now 
serves as Deputy Director; Jennifer Ball – Chief of Staff; David Mahr – Chief Administrative Officer; 
John Giarrusso – Planning, Nuclear & Preparedness Sector Chief; Scott MacLeod – Mitigation & 
Disaster Recovery Section Chief; Mike Russas – Response & Field Services Section Chief; Allen 
Phillips – Region I Local Coordinator. In addition, Kyle Sodano has joined the MEMA staff in the role 
of Communications Dispatcher.    
 

During the past month, 93 individuals attended 10 different classes receiving training through MEMA 
in the following subject areas: ICS-300, HazMat-01, Resource Management System (RMS) Basic, 
and RMS System Administration. Year-to-date, 884 students have attended 63 offerings. For 
additional information regarding MEMA Training and future classes, go to 

TRAINING UPDATE  

www.mass.gov/mema. 
                                 
STATE HAZARD MITIGATION PLAN UNDER REVIEW 
MEMA and the Department of Conservation & Recreation (DCR) have submitted the State Hazard 
Mitigation Plan to FEMA for review.  The plan provides the framework for meeting the state hazard 
mitigation strategy to: Through partnerships, reduce the statewide loss of life, property, economy, 
infrastructure, and cultural resources from disasters through development of a comprehensive hazard 
mitigation program which involves planning, awareness, coordination, project development and 
implementation.  Utilizing the Threat & Hazard Identification & Risk Assessment (THIRA), it identifies 
natural and manmade hazards to which the Commonwealth is vulnerable, profiles the range of 
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natural hazards affecting the Commonwealth, assesses the Commonwealth’s risk and vulnerability to 
natural and manmade hazards, examines existing hazard mitigation capabilities, develops statewide 
mitigation goals and strategies, and establishes a framework for implementing those goals and 
strategies as well as for monitoring, evaluating, and updating this plan. 
 
HAZARD MITIGATION GRANT FUNDING AVAILABLE 
MEMA and DCR are reminding communities of the availability of FEMA Hazard Mitigation Grant 
Program (HMGP) funding.  This post-disaster mitigation grant funding is available as a result of the 
federal disaster declarations for Tropical Storm Sandy.  The deadline to submit applications is Friday 
August 30, 2013.  This funding is designated to reduce risks to the population and structures to 
natural hazards. Some of the eligible project types include; Storm-water, drainage and culvert 
improvements, property acquisition, slope stabilization, infrastructure protection, seismic and wind 
retrofits, structure elevations, public outreach, Multi-Hazard Mitigation Plan development, etc.  All 
proposed projects require a non-federal share 25% (or more) of the total estimated project cost. 
 Please contact Sarah White, Mitigation Grants Supervisor, sarah.white@state.ma.us or 508-820-
2053 with questions. 
 
TIER II SYSTEM  
MEMA, in coordination with the State Emergency Response Committee (SERC), has recently 
purchased the on-line Tier II Manager System. MEMA anticipates utilizing this secure, web-based 
system in 2014. MEMA has just begun its outreach and our initial notice may be found on our website 
here: http://www.mass.gov/eopss/agencies/mema/emergency-info/haz-mat/serc/. More information 
about this system will be made over the upcoming months. To learn more about the Tier II Manager 
please visit the IDSi website here: http://www.idsiinternational.com/TIER_II_MANAGER.html. 
 
BOSTON AREA & ACC HIGHER EDUCATION EMERGENCY MANAGEMENT MEETING 
Boston College recently hosted a meeting of emergency managers from higher education institutions 
to discuss challenges, successes and common issues in the area of higher education. 
Representatives included emergency managers from schools from the Atlantic Coast Conference 
League and the Boston Consortium for Higher Education as well as MEMA and FEMA Region 1. 
Much of the discussion was around the Boston Marathon Bombings and the ensuing manhunt in April 
2013 and the roles that different higher education institutions faced that week related to public safety. 
Other topics included crisis communications, response to bomb threats, incident management teams, 
and business continuity planning. The meeting was successful in sharing information and best 
practices among institutions of higher education and state and federal emergency management. 
 
FEMA PRODUCES EMERGENCY OPERATIONS PLANS GUIDES 
FEMA has produced guides for developing high-quality Emergency Operations Plans for Schools, 
Houses of Worship and Institutions of Higher Learning.  
1. The School  Guide provides recommendations in the development of plans not only to respond to 
an emergency, but also outlines how Schools (K-12) can plan for preventing, protecting against, 
mitigating the impact of and recovering from a variety situations. It is available at 
http://www.fema.gov/library/viewRecord.do?id=7849. 
2. The House of Worship Guide introduces houses of worship to a new approach to planning that 
includes walking through different emergency scenarios to create a course of action for each 
objective the team is trying to accomplish. The guide emphasizes that successful planning requires all 
stakeholders be engaged in the planning process from the start. This guide is available at 
http://www.fema.gov/library/viewRecord.do?id=7649. 
3. The Institutions of Higher Learning translates lessons learned from the Administration’s work on 
national preparedness to Institutions of Higher Education to benefit from recent advancements in the 
emergency planning field. It is available at http://www.fema.gov/library/viewRecord.do?id=7848. 
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SEABROOK OPENS NEW EOF 
On June 26th, Seabrook Nuclear Power Station held a trial exercise at its new state-of-the-art 
Emergency Operations Facility (EOF) located on the grounds of the Pease International Tradeport in 
Portsmouth, NH.  State Emergency Management and Public Health personnel from MA and NH took 
part in this maiden run-through of the facility, which performed very well.  
 
NEDRIX PLANS ANNUAL OCTOBER CONFERENCE 
The Northeast Disaster Recovery Information X-Change (NEDRIX) is planning their annual 3-day 
conference for October 27-30, 2013 at the Hyatt Regency, Goat Island, Newport, RI.  
The conference will offer more than ten distinguished speakers, experts, and practitioners, presenting 
wide-ranging topics that will delve into the roots of current crises and the dynamics of managing those 
events from A to Z. By attending this conference you will culminate solutions and explore how you 
can awaken, unite, and empower your constituents and organization. NEDRIX events offers 
participants the opportunity of creating provocative strategies that have a credible chance of success. 
To review the current program, go to:  http://nedrix.com/PDF/2013OctoberProgram.pdf. 
 
MUTUAL AID AGREEMENT 
The events surrounding the Boston Marathon Bombings highlighted the importance of mutual aid. 
MEMA continues to encourage all communities and governmental entities to take advantage of the 
opportunity to opt into the Statewide Public Safety Mutual Aid Agreement and the Public Works 
Mutual Aid Agreement program. To date, 235 entities are on board with the Statewide Public Safety 
Mutual Aid Agreement and 167 have signed onto the Public Works Mutual Aid Agreement. See the 
list at www.mass.gov/mema. Local officials with any questions regarding the Agreement should 
contact their MEMA Regional Office or Allen Phillips, Region I Local Coordinator, at 978.328.1500 or 
allen.phillips@state.ma.us. 
 
DOWNLOAD PING4ALERTS! APP 
MEMA continues to encourage citizens to download the FREE mobile app, ping4alerts!. This state-of-
the-art tool significantly enhances MEMA’s ability to communicate with the public during emergencies. 
In a matter of minutes, MEMA has the ability to highlight an area on a map and then push text 
messages, text files, image files and audio messages to Smartphones that have the app and are 
located within that area. National Weather Service severe weather alerts are also pushed to phones 
with the app in affected areas. The app is now available for iPhone and Android Smartphones. MEMA 
continues to encourage all Smartphone users to visit the following website: 
www.mass.gov/mema/mobileapp for additional information and to download this mobile app. This is a 
resource that MEMA will be sharing broadly with other state agencies, as well as local public safety, 
public health and emergency management officials in order to ensure that the public receives 
warnings about imminent or occurring emergencies and information that will help them take 
appropriate steps to mitigate their risk. 
 
CONTINUE TO FOLLOW MEMA UPDATES:  
TWITTER - (www.twitter.com/MassEMA),  FACEBOOK - (www.facebook.com/MassachusettsEMA),  
and YouTube - (www.youtube.com/MassachusettsEMA), AS WELL AS ON THE MEMA WEBSITE - 
www.mass.gov/mema. And do not forget to download the ‘ping4alerts!’ app. 
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