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Calendar, continued on page 2

Charting Progress to 2040,  Long-Range 
Transportation Plan Update Underway
Regional Needs  
Assessment Application  
Released

As we reported in our last 
issue, work has begun on the 
four-year update to the Long-
Range Transportation Plan 
(LRTP) for the Boston region. 
The new LRTP, Charting Prog-
ress to 2040, will include a 
number of regionally signifi-
cant highway, transit, and bi-
cycle and pedestrian projects 
to be implemented during the 
next two decades. These are 
projects that would increase 
the capacity of the transpor-
tation system or that ex-
ceed a federally determined 
multi-million-dollar cost. 

At the heart of the planning 
process is a central vision, 
along with goals and objec-
tives that aim to: improve 
safety; maintain the trans-
portation system; reduce 
congestion; expand access 
to transit and non-motor-
ized travel modes; reduce 
greenhouse gas emissions 
and address climate change; 
provide equitable service 
to low-income, and limited 
English proficiency popula-
tions; and enhance economic 
development. 

These goals and objectives 
will set the foundation for 
decisions about investment 
strategies, scenarios for anal-
ysis, and the mix of transpor-
tation projects and programs 
to be included in the LRTP.  

A key tool that decision mak-
ers will use to select projects 
for the LRTP is the LRTP 
Needs Assessment, which will 
identify high-priority trans-
portation needs in the region 
by corridor. An accessory to 
the Needs Assessment is an 
interactive Web tool—just 
released to the public—that 
allows users to access and 
map a variety of transporta-

tion and socioeconomic data 
that is used by MPO staff to 
identify the  region’s needs. 
This tool can be used to view 
locations on the highway or 
arterial roadway network 
that have the most vehicle 
crashes; locate highway bot-
tlenecks and congestion; find 
out about roadway pavement 
conditions; download census 
data, and more. Click here 
to access the data Web tool. 

Stay tuned to TRANSREPORT 
and the MPO’s other notices 
for the latest news about 
the LRTP and the upcoming 
release of the Needs Assess-
ment.

Take a moment to 
share your thoughts 

in a brief online  
survey about the  
direction of the 

MPO’s long-range 
planning. Click here 
or visit the MPO’s 
webpage at www.
bostonmpo.org.

 

What is your 
vision for the 

region?

MEETING CALENDAR

For the most recent  
information about the 
following public meetings, 
and others that may have 
been scheduled after 
TRANSREPORT was released, 
visit www.bostonmpo.org 
or call 617-973-7100 (voice) 
or 617-973-7089 (TTY). 
A photo ID is required to 
access most meeting sites.

http://www.ctps.org/map/www/apps/lrtpNeedsAssessmentApp/index.html
http://www.bostonmpo.org/Drupal/survey_charting_progress
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Calendar, continued from page 2 MPO Launches Express Highway and  
Arterial Performance Dashboards
The Boston Region MPO has 
launched the Express High-
way and Arterial Performance 
Dashboards, new online 
visualization tools that may 
be used to pinpoint locations 
of recurring congestion in the 
region. The dashboards illus-
trate traffic patterns for 2012 
peak travel periods. These 
dashboards were completed 
as a task of the MPO’s Con-
gestion Management Process 
(CMP), a roadway perfor-
mance monitoring program.

These new tools utilize 
performance measures that 
gauge the amount of time 
roadways are congested 
(duration), the severity of 
the congestion (intensity), 
and the difference between 
the ideal and worst traf-
fic conditions (travel time 
reliability). Exploring how 
roadways perform in each of 
these dimensions can indicate 
the causes of congestion and 
potential solutions.  

The dashboards 
serve several 
purposes. Plan-
ners in local 
communities 
can use them 
to locate con-
gestion on arte-
rial roadways. 
The public can 
use them to 
plan their daily 
peak-period 
commute. And, 
MPO staff can use the data 
to evaluate projects for the 
CMP, Long-Range Transpor-
tation Plan, Transportation 
Improvement Program, and 
other planning studies. 

The roadway travel time data 
shown in the dashboards was 
provided by INRIX, a vendor 
that specializes in collecting 
vehicle probe data—global 
positioning system (GPS) 
monitored traffic data col-
lected from corporate vehicle 
fleets and volunteer trav-

elers. The dashboards were 
created by the MPO staff (the 
Traffic Analysis and Design 
Group and Information Tech-
nology and Services Group of 
the Central Transportation 
Planning Staff), who tested 
travel time data, selected 
performance measures, and 
designed the application. 

The applications are available 
on the MPO’s website. Click 
here for the Express Highway 
Performance Dashboard and 
here for the Arterial Perfor-
mance Dashboard.

Do you want to take part in improving bicycle and pedestrian 
transportation options and access in the Commonwealth?

Become involved with the Massachusetts 
Bicycle and Pedestrian Advisory Board, which 
serves in an advisory role to MassDOT and  
other state agencies on matters concerning 
the development of bicycle and pedestrian 
plans, Complete Streets implementation,  
and health and safety initiatives.

Meetings are held bimonthly in locations 
throughout the state. The January meeting 
is expected to be held in Boston and will be 
noticed in the Calendar of the next issue of 
this newsletter. For more information, con-
tact Josh Lehman, MassDOT, at josh.lehman@
state.ma.us or 857-368-8859.

Opportunity for Involvement

AT THE STATE TRANS- 
PORTATION BUILDING, 
10 PARK PLAZA, BOSTON

November 12 (Wednesday)

Regional Transportation  
Advisory Council.  
Conference Rooms 2 and 3. 
3:00 PM

November 19 (Wednesday)

Access Advisory Committee 
to the MBTA, and the MBTA: 
Summit on Transit  
Accessibility. Conference 
Rooms 1, 2, and 3. 8:30 AM 
to 11:15 PM

Access Advisory Committee 
to the MBTA. Conference 
Rooms 2 and 3. 1:00 PM to 
3:00 PM

MassDOT Board of Directors. 
Suite 3830. 1:00 PM

MBTA Public Meeting:  
Discussion of possible future 
change in the service design 
for THE RIDE. Conference 
Rooms 2 and 3. 3:00 PM to 
4:00 PM.

November 20 (Thursday) 

Boston Region Metropoli-
tan Planning Organization. 
Conference Rooms 2 and 3. 
10:00 AM

November 24 (Monday)

MBTA Rider Oversight  
Committee. Conference 
Rooms 1, 2, and 3. 5:00 PM 
to 7:00 PM

December 10 (Wednesday)

Boston Region Metropolitan 
Planning Organization  
Public Meeting: Federal 
Certification. State  
Transportation Library. 
Expected time: 9:00 AM to 
5:00 PM (please check the 
MPO website closer to the 
meeting date)

http://www.ctps.org/map/www/apps/expressHighwayPerformanceDashboard/index.html
http://www.ctps.org/map/www/apps/expressHighwayPerformanceDashboard/index.html
http://www.ctps.org/map/www/apps/arterialHighwayPerformanceDashboard/index.html
mailto:josh.lehman%40state.ma.us?subject=
mailto:josh.lehman%40state.ma.us?subject=
http://www.bostonmpo.org/Drupal/calendar
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for Certification
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TUESDAY, DECEMBER 16, 2014
AND

TUESDAY, JANUARY 6, 2015

Join the staff of the Boston Region MPO for a discussion about how transportation  
projects go from concept to construction through the federal funding system, and  
how regional transportation studies become realized.

The MPO staff will give an overview of how the MPO develops the Transportation  
Improvement Program (TIP) and Unified Planning Work Program (UPWP) each year.  
In the new TIP, federal funds will be programmed for highway, transit, bicycle, and 
pedestrian projects over the next four years – in federal fiscal years (FFYs) 2016-19. The 
new UPWP will describe transportation studies and programs to take place in FFY 2016.

Participants will be welcome to talk about the transportation projects that are most 
important to their communities, and share ideas for studies to address transportation 
problems in the region.

Please visit the MPO’s website, www.bostonmpo.org, closer to the dates for details on 
meeting locations. Or sign up to receive email notices, through our MPOinfo list serve, by 
clicking here.

SAVE THE DATE
FOR THE

TIP- AND UPWP-DEVELOPMENT SEMINARS

Every four years metropol-
itan planning organizations 
(MPOs) undergo a review by 
the Federal Highway Admin-
istration (FHWA) and Federal 
Transit Administration (FTA) 
to certify that the MPO’s 
planning practices are in 
compliance with federal  
regulations and guidance. 
The certification review 
process for the Boston Region 
MPO began this October with 
a request for an initial round 
of information on all aspects 
of MPO programs, activities, 
and services. 
 
As part of the review, the 
federal agencies and the 
MPO will host three sessions: 
two at the State Transpor-
tation Building, scheduled 
for December 10 and 11, 
and one at the Boston Pub-
lic Library, scheduled for                    

December 12. These meetings 
will provide opportunities 
for further discussion about 
how the metropolitan trans-
portation-planning process is 
conducted in the Boston  
region. (Specific meeting 
times and topics have not 
yet been determined; please 
check the calendar on the 
MPO’s website for updates.)
 

Pamela Stephenson
FHWA Division Administrator
55 Broadway, 10th Floor
Cambridge, MA 02142
 
or by email to:
michael.a.chong@dot.gov

The MPO and the federal 
agencies are inviting mem-
bers of the public to share 
their views on the MPO’s 
transportation-planning 
process. (Find the contact 
information of the federal 
representatives below.)

Members of the public are 
also welcome to attend the 
three meetings in Boston.

Public comments may be sent to either the 
FHWA or the FTA:

Mary Beth Mello
FTA Regional Administrator
55 Broadway, Suite 920 
Cambridge, MA 02142

or by email to:       
nicolas.garcia@dot.gov

December 10 (Wednesday)

Regional Transportation  
Advisory Council.  
Conference Rooms 2 and 3. 
3:00 PM

December 11 (Thursday) 

MassDOT Board of Directors. 
Suite 3830. 1:00 PM

Boston Region Metropolitan 
Planning Organization  
Public Meeting: Federal Cer-
tification. State Transporta-
tion Library. Expected time: 
9:00 AM to 5:00 PM (please 
check the MPO’s website 
closer to the  
meeting date)
 
December 12 (Friday)

Boston Region Metropolitan 
Planning Organization Public 
Meeting: Federal Certifica-
tion. (This meeting will be 
held at the Boston Public 
Library. See page 4 of the 
Calendar for details.)

Judge Patrick King’s Up-
date on Compliance with 
the MBTA/BCIL Accessibility 
Settlement. Conference 
Rooms 1, 2, and 3. 1:00 PM 
to 3:00 PM

December 15 (Monday)

MBTA Rider Oversight  
Committee. Conference 
Rooms 1, 2, and 3. 5:00 PM 
to 7:00 PM

December 17 (Wednesday)

Access Advisory Committee 
to the MBTA Board of Direc-
tors. Conference Rooms 2 
and 3. 10:00 AM to noon 

Access Advisory Committee 
to the MBTA. Conference 
Rooms 2 and 3. 1:00 PM to 
3:00 PM

http://www.bostonmpo.org/Drupal/
http://www.bostonmpo.org/Drupal/stay_connected
http://www.bostonmpo.org/Drupal/calendar
mailto:%20michael.a.chong%0A%40dot.gov?subject=
mailto:%20nicolas.garcia%0A%40dot.gov?subject=
http://www.bostonmpo.org/Drupal/calendar
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Boston Region MPO Activities

Transportation Improvement Program Amendments

The Boston Region MPO approved Amendment Four to the federal fiscal years (FFYs) 2014–17 
Transportation Improvement Program (TIP) in September. In October, it released draft 
Amendment One of the FFYs 2015–18 TIP for public review; this Amendment applies to this 
federal fiscal year (October 2014 through September 2015). The MPO approved Amendment 
One on November 6. Amendment One reflects an increase in cost and a change in the  
funding source for the Green Line Extension project; adjusts the funding source and cash 
flows for procurement of new MBTA Red Line and Orange Line vehicles; reprograms several 
earmarks for highway projects whose advertising dates have been delayed; incorporates a 
cost change to a bridge project; and documents the funding used for the purchase of buses 
for the Cape Ann Transportation Authority.

Public Participation Plan Approved

At the conclusion of a 45-day public review period, the MPO approved an update of its  
Public Participation Plan. This plan outlines the methods that the MPO employs to ensure 
that members of the public have ample opportunity to give informed input to the MPO. 

Studies Released 

Two MPO-funded studies have been released that examined ways to reconfigure MBTA transit 
services to better meet demand. One, the Core Efficiencies Study of the MBTA, considered 
concepts that involved extending rapid-transit lines and reconfiguring bus service to  
incorporate new bus rapid transit (BRT) routes and various adjustments to local bus service.

The other, the Bus Walking Radius Study, contemplated the idea of reducing bus service 
where routes overlap and using the resources saved to increase service in high-demand  
corridors. Scenarios studied assumed a change in the MBTA’s service standards, which  
currently maintain that customers should not have to walk more than one-quarter of a mile 
to access transit service in areas with 5,000 or more people per square mile. In this study, 
consideration was given to expanding the walking distance to one-half mile. Both studies  
are available on the MPO’s website and by clicking on the project titles above.

New Projects Starting 

MBTA Neighborhood Maps: The MPO staff has been engaged by the MBTA to produce a new 
series of maps of the neighborhoods around new and soon-to-be-built MBTA stations. The 
locations will include the new Assembly Station on the Orange Line and stations planned for 
the Green Line Extension in Somerville, and the Silver Line Gateway in Chelsea. The maps 
will display major buildings, points of interest, and connecting transit services within a 
quarter-mile area of each station.
 
Priority Corridors for the LRTP Needs Assessment: FFY 2015: The MPO has been conducting 
studies of roadway corridors in the region that have been identified through the Needs  
Assessment of the MPO’s Long-Range Transportation Plan as having significant problems  
related to congestion and safety. Past study locations were Route 203 in Boston, Route 114 
in Danvers, Route 2 in Concord, Route 30 in Framingham, and Route 140 in Franklin. This 
year the MPO will select one or two more locations to study. 

Addressing Safety, Mobility, and Access on Subregional Priority Roadways, FFY 2015: Over 
the past two years, the MPO has been studying arterial and collector roadway segments 
that have been identified by the Metropolitan Area Planning Council’s subregional planning 
groups as having safety and congestion problems. Past studies focused on Route 3A in  
Cohasset and Scituate, Routes 127 and 127A on Cape Ann, and Washington Street in Newton. 
One or two new locations will be studied this year.

Calendar, continued from page 3

December 18 (Thursday) 

Boston Region Metropoli-
tan Planning Organization. 
Conference Rooms 2 and 3. 
10:00 AM

AT OTHER LOCATIONS

November 18 (Tuesday)

MBTA Public Meeting: Guild 
Street Bridge Reconstruc-
tion in Norwood. Norwood 
Civic Center, Willett Room, 
165 Nahatan Street,  
Norwood. 6:00 PM. 

MassDOT Public Meeting: 
Back Bay Ramps Transpor-
tation Study, presentation 
of Alternatives Analysis. 
Boston Public Library, 
Commonwealth Salon, 700 
Boylston Street, Boston. 
6:30 PM to 8:30 PM.

November 19 (Wednesday) 

Massachusetts Bicycle and 
Pedestrian Advisory Board. 
Pioneer Valley Planning 
Commission, 60 Congress 
Street (1st Floor), Spring-
field. 1:00 PM to 3:00 PM

MassDOT Design Public 
Hearing: Intersection 
Improvements at Derby 
Street, Whiting Street 
(Route 53), and Gardner 
Street in Hingham. Hing-
ham Town Hall, South  
Hearing Room (3rd Floor), 
210 Central Street,  
Hingham. 7:00 PM

December 12 (Friday) 

Boston Region Metropoli-
tan Planning Organization 
Public Meeting: Federal 
Certification. Boston Public 
Library, Commonwealth 
Salon, 700 Boylston Street, 
Boston. 1:00 PM to 5:00 PM

http://www.bostonmpo.org/Drupal/core_efficiencies
http://www.bostonmpo.org/Drupal/bus_walk_radius


Notice of Civil Rights

The MPO complies with 
Title VI of the Civil Rights 
Act of 1964, the Americans 
with Disabilities Act (ADA) 
of 1990, and other federal 
and state nondiscrimination 
statutes and regulations in 
all programs and activities. 
The MPO does not dis-
criminate on the basis of 
race, color, national origin, 
English proficiency, income, 
religious creed, ancestry, 
disability, age, gender, 
sexual orientation, gender 
identity or expression, or 
military service. Any person 
who believes herself/him-
self or any specific class 
of persons to have been 
subjected to discrimination 
prohibited by Title VI, the 
ADA, or other nondiscrimi-
nation statute or regulation 
may, herself/himself or 
via a representative, file 
a written complaint with 
the MPO. A complaint must 
be filed no later than 180 
calendar days after the 
date on which the person 
believes that the discrim-
ination occurred. A com-
plaint form and additional  
information can be  
obtained by contacting 
the MPO (see below) or at 
www.boston mpo.org. 

Meeting locations are 
accessible to people with 
disabilities and are near 
public transportation. 
Upon request (preferably 
two weeks in advance of 
a meeting), every effort 
will be made to provide 
accommodations such as 
assistive-listening devic-
es, materials in accessible 
formats and in languages 
other than English, and 
interpreters of American 
Sign Language and other 
languages. Please contact 
the MPO staff at 617-973-
7100 (voice), 617-973-7089 
(TTY), 617-973-8855 (fax), 
or publicinformation@
ctps.org (email).
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REGIONAL TRANSPORTATION ADVISORY COUNCIL UPDATE 

Community Transportation 
Forum: Exploring New Ways 
to Meet Mobility Needs

The Advisory Council hosted a 
Community Transportation Forum 
at its meeting on September 10 
to discuss the various existing and 
burgeoning local transportation 
services available for elders,  
people with disabilities, youth, 
and other commuters.  A panel of 
five started the discussion by  
giving an overview of current 
collaborative programs that are 
drawing together resources to 
identify and meet mobility needs 
in the Boston Region MPO area.

Programs discussed include the 
Statewide Mobility Management 
Program and the work of Regional 
Coordinating Councils; a pilot project conducted by THE RIDE (the MBTA’s paratransit  
service) and community transportation providers (SCM and Mystic Valley Elder Services) 
to provide transportation to people who cannot afford THE RIDE; as well as services  
offered by Councils on Aging, and volunteer driver programs. 

Two Transportation Management Associations (TMAs) that offer innovative transportation 
options for commuters were also highlighted. One TMA, the 128 Business Council, works 
with municipalities and businesses along the Route 128 corridor to provide public shuttle 
services that connect businesses along the corridor to MBTA transit services. Another, 
CrossTown Connect, started in the Town of Acton with a shuttle to the town’s commuter 
rail station, and has since grown, through public-private partnerships, to serve five more 
communities and many businesses in the western suburbs. The conversation also touched 
on new ridesharing systems, such as Uber, that are providing additional options for  
getting around in the region. 

More information about available transportation services is available on the website of 
the Commonwealth’s Human Service Transportation Office. (Click here.) Individuals  
interested in becoming more involved with initiatives to improve the provision of  
community transportation services may wish to become involved with a Regional  
Coordinating Council. To learn more, click here.

New Officers Elected

At its October 8 meeting, the Advisory Council elected new officers for the 2014–15 term. 
Mike Gowing will serve as chair and David Montgomery will serve as vice chair. 

Next Agenda: Transportation and Public Health

The Advisory Council’s next meeting, on November 12, will focus on healthy  
transportation-planning policies and practices. Guest speakers will be Steven Miller,  
Executive Director of the Healthy Weight Initiative at the Harvard School of Public 
Health, and Barry Keppard, Public Health Manager at the Metropolitan Area Planning 
Council.

Panelists at the forum (left to right): David  
Montgomery (at podium); Heather Hume of the 
MassDOT Rail and Transit Division; Theadora Fisher 
of the Human Services Transportation Office of the 
Executive Office of Health and Human Services; Sue 
Temper of the Executive Office of Elder Affairs;  
Monica Tibbits-Nutt of the 128 Business Council;  
and Mike Gowing of the Town of Acton.

mailto:publicinformation%40ctps.org?subject=
mailto:publicinformation%40ctps.org?subject=
http://www.mass.gov/eohhs/provider/guidelines-resources/services-planning/hst/
http://www.massdot.state.ma.us/transit/StatewideMobilityManagement/RegionalCoordinatingCouncilsRCCs.aspx
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ACCESS ADVISORY COMMITTEE TO THE MBTA (AACT) UPDATE

THE RIDE’s No-Show and Late-Cancellation Policy is in Effect

At AACT’s September meeting, Michael Lambert, Deputy Chief Administrator and Assistant 
to the General Manager of MBTA/MassDOT Transit, updated the AACT membership on the 
revised No-Show and Late Cancellation (NSLC) policy for THE RIDE. AACT had been involved 
in drafting the policy, with guidance from the Federal Transportation Administration (FTA).

Mr. Lambert presented NSLC data from the soft launch of the policy that was introduced in 
July. The soft-launch period, which ran from July through September, acquainted customers 
with the mechanics of the revised policy and accustomed them to the process, while the 
policy was not actually enforced.

The NSLC policy officially went into effect on October 1, 2014, with enforcement of the 
policy. Customers who incur excessive no-show or late cancellations in violation of the 
policy receive a written warning for the first violation, and for subsequent violations, 
suspension of their RIDE eligibility for time periods ranging from one week to eight weeks, 
depending on the number of violations.

MBTA Transit Police Chief Retires

At the request of Chairman James White, Chief Paul MacMillan of the MBTA Transit Police 
Department addressed AACT at the October meeting. Chief MacMillan, who retired at the 
end of October, noted that his experience working with AACT had been very rewarding. He 
also said that the commitment the MBTA Transit Police has made to AACT will continue  
under Acting Chief Kenneth Green. Chairman White and AACT members thanked Chief  
MacMillan for his longstanding support to AACT.

Summit to Focus on Advocacy

AACT and the MBTA will be hosting their second annual Summit on Transit Accessibility from 
8:30 AM to 11:15 PM on November 19 at the State Transportation Building, 10 Park Plaza, 
Boston. The theme of this year’s event is “The Power of Advocacy.” The goal of the summit 
is to engage the community in advocacy initiatives.

Discussion topics will include the MBTA’s Adopt-a-Bus-Stop program, snow removal policies, 
Plan for Accessible Transportation Infrastructure, Executive Order 530 (the impetus for 
reforms underway to the provision of publicly funded community and social service  
transportation and paratransit services), and other local and statewide transportation 
issues.

Presenters will include Beverly A. Scott, MBTA General Manager; Laura Brelsford, MBTA 
Assistant General Manager for the MBTA Department of System-Wide Accessibility; Heather 
Hume, MBTA/MassDOT Manager of Paratransit Programs; Theadora Fisher, Mobility Outreach 
Coordinator, Human Service Transportation Office, Executive Office of Health and Human 
Services; Kristen McCosh, Commissioner, City of Boston Commission for Persons with  
Disabilities; and Margaret (Peggy) Griffin, Civil Rights Officer, FTA, Region 1.

Refreshments will be served. To register, contact Janie Guion at AACT@ctps.org (email), 
617-973-7507 (voice), or 617-973-7089 (TTY).

mailto:publicinformation%40ctps.org?subject=
mailto:AACT%40ctps.org?subject=

