
BOSTON - The Board of Registration of Real Estate Brokers and Salespersons (the
“Board”) today announced enforcement actions against the following individuals:

Jay S. Alper, Atkinson, New Hampshire:  The Board entered a final decision
and order by default against Alper, revoking his right to renew his expired real estate
broker license.  A review by the Board found that Alper practiced as a real estate
broker without a valid, current license and that he also operated an unlicensed real
estate business, Better Homes Realty in Andover.

Doanne Andresen, Duxbury:  The Board entered a final decision and order by
default against Andresen, revoking her real estate salesperson license.  A review by
the Board found that Andresen failed to complete 12 hours of continuing education
credits prior to renewing her real estate salesperson license, as required by Board
regulations.

Desiree Arevalo, Dedham:  The Board entered a final decision and order by
default against Arevalo, revoking her right to renew her real estate salesperson
license.  Arevalo failed to respond to several inquires by the Board regarding a
complaint that had been filed against her.

Jason Bibeau, Oxford: The Board entered a final decision and order by default
against Bibeau, revoking his license to practice as a real estate broker, as well as the
right to renew his license.  Bibeau failed produce escrow records for inspection by the
Board in response to a complaint that had been filed against him.

Arnold Briden, New Bedford:  The Board entered into a consent agreement with
Briden, resolving allegations that he failed to provide to the Board with escrow
account documentation related to a deposit received on property in New Bedford. 
Under the terms of the agreement, Briden agreed to a 60 day suspension of his
license.

Samuel S. Brooks, Wayland:  The Board entered a final decision and order by
default against Brooks, revoking his license to practice as a real estate broker, as
well as the right to renew his license.  A review by the Board found that, Brooks
failed to complete the 12 hours of continuing education credits required to renew his
license.

F. Lee Brown, Lexington: The Board entered a final decision and order by
default against Brown, revoking his license to practice as a real estate broker.  A
review by the Board found that Brown failed to hold a deposit in an escrow account,
failed to timely remit the deposit, failed to obtain permission from two sellers prior to
listing their respective properties as being for sale, and failed to provide requested
documents to the Board during its investigation of a complaint filed against him.

Paul Consoli, Bradford:  The Board entered into a consent agreement with

For Immediate Release - September 29, 2014

Massachusetts Board of Registration of Real
Estate Brokers and Salespersons Announces
Enforcement Actions



Consoli, resolving allegations that as a licensed New Hampshire real estate broker he
had been disciplined by the State of New Hampshire Real Estate Commission.  A
review by the Board found that Consoli and his licensed assistant permitted false
statements to be included in descriptions of alterations to a driveway and previous
on-site water drainage problems at a property in New Hampshire, for which Consoli
represented the seller.  Under the terms of the agreement, Consoli agreed to pay a
$6,000 fine.

Garron L. Deramus, Taunton:  The Board entered a final decision and order by
default against Deramus, revoking his right to renew his real estate salesperson
license.  A review by the Board found that Deramus failed to report multiple criminal
convictions to the Board and provided an incomplete copy of his Criminal Offender
Record Information upon application to renew his real estate salesperson license.

Peter Eleey, Quincy:  The Board entered into a consent agreement with Eleey,
resolving allegations that the Board of Bar Overseers suspended Eleey’s license to
practice as an attorney indefinitely.  Under the terms of the agreement, Eleey agreed
to a suspension of his right to renew his real estate broker license, for the same time
period that his attorney license is suspended.

Ralph Hannan, Lowell: The Board entered into a consent agreement with
Hannan, resolving allegations that he failed to notify the Board of a prior conviction. 
Under the terms of the agreement, Hannan agreed to voluntarily surrender his expired
license to practice as a real estate salesperson.

William Holmlund, Shrewsbury:  The Board entered a final decision and order
by default against Holmlund, revoking his right to renew his expired license to practice
as a real estate broker.  A review by the Board found that Holmlund failed to remit or
account for money that came into his possession related to the rental of a property in
Worcester, that he failed to maintain the money in an escrow account, and that he
failed to provide the Board with documents it had requested relating to the incident.

Kalisbek K. Malikov, Brighton:  The Board entered into a consent agreement
with Malikov, resolving allegations that he failed to account for the entirety of a
deposit for purchase offer after the transaction fell through.  Under the terms of the
agreement, Malikov agreed to a six month period of probation and to pay $1,000 in
restitution to the consumer.

James L. Marcotte, Somerset: The Board entered into a consent agreement
with Marcotte, resolving allegations that he failed to report a criminal conviction to the
Board in his real estate salesperson application. A review by the Board found that
Maloof failed to disclose that he was found guilty of operating under the influence of
liquor. Under the terms of the agreement, Marcotte agreed to a 60 day suspension of
his real estate salesperson license.

James Nagle, Lexington: The Board entered into a consent agreement with
Nagle, resolving allegations he made several misrepresentations in connection with
the sale and listing of a property.  Under the terms of the agreement, Nagle agreed to
pay a $1,000 fine.

Donald F. Norton, Somerville: The Board entered into a consent agreement with
Norton, resolving allegations that he failed to deposit funds received through a real
estate transaction into a bank escrow account, failed to provide escrow records, and



failed to return the funds in a timely manner.  Under the terms of the agreement,
Norton agreed to pay a $350 fine, and to serve a 60 day suspension of his real estate
broker’s license, with 75 days of the suspension stayed and 15 days served.

Stephen O’Brien, Scituate: The Board entered a final decision and order by
default against O’Brien, revoking his right to renew his real estate broker license.  A
review by the Board found that on several occasions from 2008 to 2010, O’Brien
failed to deposit money received in connection with a property in Quincy, and that he
failed to remit money to several potential buyers when the sales did not move
forward.

Alexandre Sofman, Swampscott: The Board entered into a consent agreement
with Sofman, resolving allegations that he failed to report multiple criminal convictions
to the Board in his real estate salesperson application.  Under the terms of the
agreement, Sofman agreed to a 90 day suspension of his real estate salesperson
license.

Daniel Tan, Lowell:  The Board entered into a consent agreement with Tan,
resolving allegations that he operated a real estate brokerage, Urban Real Estate in
Lowell, without holding a current corporate license issued by the Board. Under the
terms of the agreement, Tan agreed to pay a $100 fine.

Gary J. Tremblay, Elmwood:  The Board entered a final decision and order by
default against Tremblay, revoking his license to practice as a real estate broker.  A
review by the Board found that Tremblay commingled business funds with his
personal funds, failed to deposit and timely return escrow funds, and had incomplete
escrow records.

Michael X. Wynn, Norton: The Board entered a final decision and order by
default against Wynn, revoking his right to renew his expired real estate salesperson
license. A review by the Board found that Wynn failed to report his criminal
convictions to the Board.

Joseph R. Zagarella, Andover: The Board entered a final decision and order by
default against Zagarella, revoking his right to renew his expired real estate broker
license.  A review by the Board found that Zagarella practiced as a real estate broker
without a valid, current license and operated an unlicensed real estate business,
Better Homes Realty in Andover.

James A. Zenkus, Worcester: The Board entered into a consent agreement
with Zenkus, resolving allegations that he advertised property for rent without the
authorization of the owner.  Under the terms of the agreement, Zenkus agreed to a
six month suspension of his right to renew his expired real estate broker’s license.

Licensed real estate brokers and salespersons assist consumers wishing to purchase,
sell, and lease or exchange real property.  This assistance encompasses a host of
services including appraising property for basic valuations, negotiating purchase, sale or
lease agreements, maintaining escrow accounts and advertising. 

The Board of Registration of Real Estate Brokers and Salespersons licenses only those
candidates who meet the statutory and regulatory requirements for real estate brokers
and salespersons.  In carrying out its mission, the Board regulates real estate schools
and agent curriculum and contracts with a testing vendor to provide the agent
examination.  Of equal importance, the Board seeks to protect consumers by exercising



its authority to discipline those real estate agents who violate licensing laws and
regulations.  The Board currently licenses more than of 71,000 individuals, businesses
and programs in the real estate profession.

The Division of Professional Licensure is a regulatory agency within the Office of
Consumer Affairs and Business Regulation. The agency is responsible for ensuring
regulatory compliance and the integrity of the licensing process for more than 370,000
licensees in trades and professions under the jurisdiction of 31 boards of registration.
DPL also licenses and regulates private occupational schools.

Consumers are urged to visit the DPL’s website at www.mass.gov/dpl and select the
“Check a Professional License” link to determine whether a professional with whom they
may do business is licensed and in good standing. Follow DPL on Twitter @MassDPL.
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