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Message from the  
Commissioner and Chairman

The Board of Higher Education is pleased to present the 
2008 Performance Measurement Report as a demonstration 
of our commitment to accountability for public higher 
education in Massachusetts. 

The sixth annual report includes a variety of performance 
indicators and goals established by the Board of Higher 
Education in collaboration with the state and community 
colleges. These indicators and goals address the primary 
strategic objectives for public higher education and focus 
on the progress made in four core areas: access to  
higher education, affordability, student success and  
fiscal responsibility. 

This booklet provides some highlights of the 2008 
Performance Measurement Report. The full report is available 
on our website at www.mass.edu/2008pmr. 

As you know, accountability in higher education is an im-
portant national issue. We look forward to improving our 
performance measurement system here in Massachusetts 
to meet the growing expectations of public higher educa-
tion, both locally and nationally.

Sincerely,

Richard M. Freeland, Commissioner 
Massachusetts Department of Higher Education

Charles F. Desmond, Chairman 
Massachusetts Board of Higher Education
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Executive Summary

The 2008 Performance Measurement Report represents the 
commitment on the part of Massachusetts public higher 
education institutions to provide broad-based account- 
ability to the residents of the Commonwealth. This report 
also demonstrates the effectiveness of Massachusetts public 
colleges in meeting their legislatively mandated account- 
ability objectives. Now in its sixth year and prepared annually 
by the Department of Higher Education, the report provides 
the Governor, the Legislature and the public with evidence 
that the state and community colleges in Massachusetts are 
fulfilling their responsibility to provide accessible, affordable, 
quality higher education to the students and residents of 
the Commonwealth, and that they are doing so through the 
responsible use of taxpayer dollars and other resources.

seamless system of education, improv-
ing access to college for traditionally 
underserved populations, improving 
college readiness for all students and 
developing our current and future 
workforce, as well as using limited 
resources efficiently. 

Included here in 2008 Performance 
Measurement Report Highlights are  
the assessments of the state and  
community college segments as  
respective wholes. The individual  
colleges’ reports are available at  
www.mass.edu/2008pmr. Also 
included in this booklet are the most 
notable collaborations by each college, 
called the Programs of Distinction, 
as identified by the Department of 
Higher Education. A larger summary 
of exemplary collaborative efforts is 
outlined in each college’s report on 
the website. 

The report covers a broad array of 
indicators that measure performance 
within several core areas: access to higher 
education; college affordability; student 
success; and the effective and efficient use 
of resources. The indicators within 
each performance area are measured 
against a variety of benchmarks, 
including statewide, segmental and 
institutional comparisons. The report 
also includes multi-year trend data in 
order to provide additional context 
beyond a one-year snapshot of college 
performance. 

All of the state and community col-
leges engage in multiple collaborative 
efforts with K-12 education, busi-
nesses, civic organizations and other 
institutions of higher education, both 
public and private. These collabora-
tions promote many critically impor-
tant objectives, including developing a 
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While year-to-year comparisons provide the foundation of the 2009 Performance 
Measurement Report, the following highlights are based on trend data that 
provide a longer-term assessment of progress and performance.

I. Access to Higher Education
Program that provides qualified high 
school students the opportunity to 
take college classes at public higher 
education institutions and thereby 
earn both college and high school 
credit. All 28 public higher education 
institutions enrolling undergradu-
ates are offering Dual Enrollment, 
which studies show can go a long way 
towards increasing college readiness 
and success. 

Fall and Minority Enrollment

Census Bureau projections suggest a 
slowdown, and ultimately a decline, in 
the number of traditional college-age 
students in Massachusetts. At the 
same time, the demand for a college 
educated workforce is expected to 
increase, along with an expected 
increase in the number and percent-
age of minorities within the overall 
population. It is therefore imperative 
that Massachusetts improve student 
access to higher education by reduc-
ing financial barriers, expanding 
high-need majors, and continuing to 
build bridges with K-12 education, 
among other initiatives, to ensure 
adequate college readiness. Also, given 
the recent economic downturn, it is 
critical that Massachusetts support 
the efforts of unemployed and under-
employed adults to pursue additional 
education and training. Given their 
open enrollment status, community 
colleges are uniquely poised to meet 
increased demands for this type of 
education.

One of the most important 
roles of public colleges and 
universities is to provide 
access to higher education, 
which is often limited by inadequate 
preparation while in high school, poor 
alignment between secondary and 
higher education, lack of information 
on applying to college and inadequate 
financial aid. Over the last several 
years, the Department of Higher 
Education (DHE) has collaborated 
with the Department of Elementary 
and Secondary Education (DESE) on 
a number of initiatives to reduce or 
eliminate these barriers and to help 
every student in the Commonwealth 
succeed in post-secondary education. 
Such initiatives include the develop-
ment of a School-to-College database 
and reporting tool, which in 2008 
enabled 296 public high schools in 
Massachusetts to receive individual 
reports that described the enrollment 
and performance of their graduates 
in public higher education. The 
DHE and DESE also collaborated on 
a public information campaign to 
build college aspirations among our 
underserved student populations and, 
in FY2009 and beyond, will continue 
to collaborate on a College and Career 
Web Portal and early assessment of 
college readiness while high school 
students are in the 11th grade. Also, 
with the support of the Executive 
Office of Education, the DHE has 
implemented a new Dual Enrollment 
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Fall enrollment numbers measure the 
number of students who enroll in the 
state and community colleges each 
fall. Looking at the numbers over a 
four-year period, fall 2007 headcount 
at the state colleges was 45,205, re-
flecting a 7.5% increase from fall 2003. 
An early look at the fall 2008 numbers 
reveals that this upward trend will 
continue with a nearly 10% increase 
over fall 2003 enrollment. 

At the community colleges, the 2007 
fall enrollment number was 84,703, 
representing a 3.3% increase from 
fall 2003. According to early fall 
2008 headcount figures, this upward 
trend is expected to continue and will 
jump even more, resulting in an 8.5% 
increase from fall 2003 to fall 2008. 

Undergraduate enrollment of mi-
norities at the state colleges has risen 
steadily over the past five years. In 
fall 2007, the state colleges enrolled 
almost 300 more minority students 
than they did in fall 2006, reaching a 
total minority undergraduate student 
population of 4,116 or 12.8% of 
the undergraduate student popula-
tion. This figure is comparable to 
the minority representation in the 
Commonwealth’s population of 
individuals 18 and over with a high 
school diploma (13.0%).

Undergraduate enrollment of minori-
ties at the community colleges has 
also risen steadily over the past five 
years. And in fall 2007, the com-
munity colleges enrolled 1,300 more 
minority students than in 2006, 
reaching a total minority undergradu-
ate student population of 22,474 or 
28.9% of the undergraduate student 
population. This is 12.8 percentage 
points higher than the representation 
of minorities (18 years of age or over) 
in Massachusetts, and underscores 
the significant role that the com-
munity colleges play in providing 

access to higher education in the 
Commonwealth. 

Student Transfer Rates 

A large number of students transfer 
from community colleges to the 
state colleges or University system 
in Massachusetts, either after earn-
ing an associate degree or earlier in 
their community college program. 
In fall 2007 alone, 1,807 new transfer 
students at the state colleges were 
previously enrolled at a community 
college, representing an increase of 
9.4% percent over the last three years, 
and a 14.8% increase since fall 2003.

Increased transfer rates suggest 
greater interest among students 
in earning a bachelor degree, and 
growing collaborations between the 
state and community colleges with 
regard to articulation agreements, 
student awareness programs and 
advising practices. Last year, the 
Commonwealth Transfer Advisory 
Group (CTAG) found that while many 
students are successfully transferring 
from one institution to another, for 
many there are significant roadblocks 
in this process. In June 2008, the 
Board of Higher Education accepted 
the Final Report of the Commonwealth 
Transfer Advisory Group which put 
forth a set of goals and recommenda-
tions to support a more seamless 
transfer of students among public 
higher education institutions, to 
increase the number of students who 
transfer successfully, and to improve 
degree completion among this group. 
One of the primary recommendations 
was to create a new MassTransfer 
Policy, which will integrate and 
replace current statewide programs 
into a single policy, thereby simplify-
ing the transfer process and providing 
a broader population of students with 
clear pathways to degree completion.
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II. Affordability
by looking at the percentage of me-
dian income required to cover tuition 
and mandatory fees in Massachusetts. 

Tuition and Fees 

For state colleges, tuition and fees as 
a percentage of median income was 
lower than the Northeast regional 
average of 9.1 percent for similar 
institutions. At the community col-
leges, this number was comparable to 
the regional average of 4.9 percent for 
similar institutions. 

According to this measure, it may 
look as if college is affordable for 
Massachusetts students. However, 
high median incomes in the 
Commonwealth, as compared to 
other parts of the country, obscure 
the reality that students continue 
to have significant difficulty afford-
ing even public higher education 
in Massachusetts. This is due to a 
number of factors, including the high 
cost of living in the Commonwealth, 
as well as declining state appropria-
tions for public higher education. 
Historically, campuses have been 
forced to raise student fees in the face 
of declining state support.

Broad access to post- 
secondary education is 
only possible when  
students can afford to 
attend college. 
For many students in Massachusetts, 
paying for college requires a combina-
tion of family contributions and some 
form of financial aid, such as student 
loans. The Board of Higher Education 
Task Force on Student Financial Aid 
(October 2006) provided specific 
recommendations to help alleviate 
the financial burden faced by many 
Massachusetts students and their 
families. 

Financial Aid

The Performance Measurement Task 
Force is currently working on the 
development of new indicators to 
provide an accurate assessment of the 
true cost of college and total unmet 
financial need. We expect to include 
these new indicators in the 2009 
report. In the meantime, one way we 
continue to measure affordability is 
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III. Student Success
Community College Success Measures

The Task Force on Retention and 
Completion Rates at the Community 
Colleges (February 2007) recom-
mended the development of a com-
prehensive set of success indicators 
and benchmarks that they believe best 
reflect the broad-based mission of 
community colleges and the unique 
population of students they serve. 
In FY2007, the DHE convened the 
Performance Measurement Task 
Force to develop a new measure of 
community college student success. 
In FY2008, DHE continued this work 
with Performance Measurement Task 
Force and in collaboration with the 
Massachusetts Community College 
Executive Office. The result was a 
new comprehensive student success 
indicator which measures whether 
students have earned a degree/
certificate, transferred to another 
institution, earned 30 or more credits, 
or remained enrolled after four, five, 
and six years. The goal of this indica-
tor is to demonstrate the varied types 
of success outcomes that community 
college students achieve. The overall 
four-year success rate for the 2003 
cohort is 71.9%, which includes four 
mutually exclusive categories: earning 
a degree or certificate (34.4%), trans-
ferring to another institution (15.7%), 
successfully completing 30 credits 
(20%), and remaining enrolled at 
their original institution (2%). In the 
2009 Performance Measurement Report, 
the DHE will report on the five-year 

There are many ways to 
measure student success, 
with graduation rates being the most 
traditional measure. Other measures 
include first-year retention rates, 
fall-to-spring retention rates, course 
completion rates, number of degrees 
conferred, and pass rates on national 
licensure exams. Given their unique 
mission and student population, com-
munity colleges are also looking into 
additional student success measures. 

State College Graduation Rates

The 2005 State College Task Force 
on Retention and Graduation set 
as a goal to increase the six-year 
graduation rate from 46 percent to 50 
percent of students by the year 2010. 
Until this year, the state colleges have 
been on track to meet this goal, with 
the number rising from 45.5% for the 
1997 cohort (graduating in 2003) to 
48.9% with the 2000 cohort (graduat-
ing in 2006). However, the graduation 
rate for the 2001 cohort fell to 45.9%. 
Fortunately, this one-year decrease ap-
pears to be a blip in an overall positive 
trend. Based on preliminary data, the 
graduation rate for the 2002 cohort, 
which graduated in 2008, is expected 
to be over 50%, which would achieve 
the stated goal. Also, despite the 
one-year decrease, the average gradu-
ation rate for the last three cohorts is 
47.3%, which compares favorably to 
institutional peer groups for the state 
colleges.
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success rate for this cohort. Overall, 
this is an improvement over the tra-
ditional IPEDS graduation measure 
that reduces the cohort of students 
to first-time, full-time, degree-seeking 
students, defines success as gradua-
tion from the same institution, and 
limits the time frame of measurement 
to 150% of normal time. This new 
measure aligns with the national 
discussion on the measurement of 
community college student success, 
including a recent dialogue between 
higher education leaders and the 
National Center for Education 
Statistics and the Achieving the 
Dream Consortium.

First-Year Retention

Researchers agree that the transition 
from the first to the second year of 
college is the most critical point in 
the progression to a degree. In fact, 
college students in Massachusetts and 
across the country who drop out prior 
to graduation are most likely to do so 
between the first and second year. The 
2005 BHE Task Force on Retention 
and Graduation Rates in the State 
Colleges set as a goal 80 percent 
retention of first-year students by 
2010. The state colleges were steadily 
moving toward this goal until last year 
when the retention rate for the enter-
ing 2005 cohort of 73.5% was notice-
ably lower then the retention rate for 
the 2004 cohort (76.2%). Fortunately, 
the retention rate for the 2006 cohort 
is 74.4%, a move in the right direction. 

The community colleges remain com-
mitted to reaching the goal of 80% 
first-year retention by 2010.

For the second consecutive year, 
the DHE is reporting two different 
fall-to-fall retention rates for first-year 
community college students. The 
first is the traditional rate of return 
to the student’s original institution. 
This rate for the entering cohort 
of fall 2006 is 56.5%, which is 1.2% 
percentage points higher than the rate 
of the previous cohort. The second 
retention rate looks at students who 
remain in higher education at either 
their original institution or any other 
higher education institutions. Because 
of the community colleges’ unique 
transfer mission, it is important to 
track the enrollment of students in 
higher education after they leave their 
original institution as a measure of 
student success. By contracting with 
the National Student Clearinghouse, 
the DHE is able to identify how many 
students entering a community 
college in a given fall enroll at a dif-
ferent institution the following fall. 
Approximately 9% of the 2006 cohort 
enrolled at an institution other than 
their original in fall 2007.

Degrees and Certificates Conferred

Over the past five years, the state 
colleges have steadily increased the 
number of degrees and certificates 
conferred. In FY2008, the state 
colleges conferred 8,679 degrees and 
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certificates, representing an increase 
of more than 1,000 degrees and 
certificates since FY2004. 

During the same time frame, the com-
munity colleges have also increased 
the number of degrees and certificates 
they conferred. In FY2008, the com-
munity colleges conferred 10,742 
degrees and certificates, representing 
an increase of more than 800 degrees 
and certificates since FY2004. 

Pass Rates on National Licensure Exams 

The 2007 Pass Rate for the 
Massachusetts Test for Educator 
Licensure remains high (98 percent) 
and well above the target rate of 80 
percent. And in 2007, 1,221 state col-
lege students passed the exam, setting 
a new high. (This rate is only provided 
for the state colleges.)

The 2007 community college pass 
rate for students taking the nursing 
licensure exam (NCLEX) was 83.4%. 
Although this rate dipped slightly 
below the Board approved target of 
85%, this is expected this to be a tem-
porary decline. Impacted colleges have 
been carefully examining the situation 
and implementing programs and 
policies aimed at significantly improv-
ing performance. According to early 
estimates, the 2008 NCLEX exams will 
reflect a substantial increase in pass 
rates for these colleges. Also in 2007, 
the community colleges reached new 

highs for both the number of students 
taking the exam for the first time 
(1,077), and the number of students 
passing the exam (898). The latter is 
almost 40% higher than the total for 
first-time test-takers passing in 2003.

Through its Nursing Initiative, 
the DHE is working to increase 
the numbers of qualified nurses in 
the Commonwealth, as well as the 
number of qualified nursing instruc-
tors. We are also facing a shortage of 
qualified K-12 teachers in math and 
science. The DHE administers federal 
funds for Teacher Quality Initiatives 
which promote the professional 
development of K-12 educators in 
Massachusetts. In addition, programs 
funded through the DHE STEM 
Pipeline Fund provide professional 
development for teachers in math and 
science.

Other Student Success Measures 

The community colleges also measure 
course completion rates and fall-to-
spring retention rates in order to 
capture the achievements of a broad 
spectrum of community college 
students, including those seeking a 
degree, as well as those with more 
short-term educational goals (e.g.,  
professional development courses). 
The community colleges have re-
mained relatively stable on these two 
measures over the last three years.
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IV. Fiscal Efficiency and Responsibility

As public institutions, 
Massachusetts’ state and 
community colleges are 
required to be fiscally  
efficient and responsible. 
In FY2007, a subgroup of the 
Performance Measurement Task 
Force worked to develop a new “fiscal 
dashboard” for state and community 
colleges, which the Board approved 
in November 2007. The dashboard 
reports on efficiency and innovation 
(including fundraising), resource 
allocation, financial health, and fiscal 
compliance. Each dashboard is unique 
to the campus and most of the indica-
tors cannot be meaningfully summed 
to the segmental level. 

Compliance

Since 1998, each state and community 
college has been required to contract 
with an external audit firm to prepare 
a comprehensive, annual, audited fi-
nancial statement. An audit is deemed 
successful and unqualified when an 

external auditor can attest that the 
institution’s financial statements 
present fairly, in all material respects, 
an entity’s financial position, results 
of operations, and cash flows in 
conformity with Generally Accepted 
Accounting Principles (GAAP).

In FY2008, all of the state and 
community colleges had unqualified 
audits with no significant findings. 

Private Funds Raised

The ability of an institution to supple-
ment revenue beyond state support 
and student charges is becoming 
increasingly important, and the most 
innovative campuses find ways to 
supplement state revenue with private 
funds. Both the state and community 
college presidents identify strength-
ened fundraising efforts as a key goal. 
In FY2008, the state colleges raised 
a total of $9.7 million, the second 
highest total in the last seven years, 
and the community colleges raised 
$12.1 also the second highest total in 
the last seven years. •
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State College  
Segmental Assessment

Note: The following is a representation of the Performance 

Measurement outcomes for the State College segment as a whole.  

Where appropriate and useful, we provide institution-level summaries.  

For additional information regarding the indicator methodologies and 

details, please refer to the State College Technical Guide on our website 

at www.mass.edu/2008pmr.
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Ac c E s s  I n d I c At o r s

Fall Enrollment

Over the last three years, fall headcount enrollment has 
increased 4.5%. Three colleges had relatively flat growth, 
three colleges showed an increase, and one college declined.

Over the last three years, fall full-time equivalent (FTE) 
enrollment has increased 4.8%. Two colleges had relatively 
flat growth, and five colleges showed an increase.

Annual Enrollment

Over the last three years, annual headcount enrollment has 
remained relatively stable. Four colleges had relatively flat 
growth, one college showed an increase, and two colleges 
declined.

Over the last three years, annual FTE enrollment has 
increased 3.1%. Two colleges had relatively flat growth, four 
colleges showed an increase, and one college declined.

Minority Enrollment

The State College minority representation compares well 
to the Commonwealth’s minority composition of 13% 
(based on adults 18 and over with a high school diploma). 
Five of the seven colleges had minority representation that 
was comparable to or greater than that of their region.

Community College Transfer Students

Over the last three years, the number of community college 
transfer students has increased 9.4%. Two colleges had  
relatively flat growth, three colleges showed an increase, 
and two colleges declined.

I. Access to Public Higher Education in Massachusetts

Fall 2007 Enrollment

Undergraduate Headcount 34,281

Undergraduate FTE 29,308

Graduate Headcount 10,924

Graduate FTE 4,252

Annual 2007–2008 Enrollment

Undergraduate Headcount 41,411

Undergraduate FTE 30,402

Graduate Headcount 26,988

Graduate FTE 7,642

Fall 2007 Minority Enrollment

12.8%

Fall 2007 cc transfer students

1,807
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A F F o r dA B I L I t y  I n d I c At o r

% of Median Family Income

The State College segment was well below the Northeast 
regional average of 9.1%. All colleges were at least one  
percentage point below the Northeast regional average.

II. Affordability of Massachusetts State Colleges

2007–2008 tuition and Fees as a  
Percent of Median Family Income

7.7%

Looking Back: tuition and Fees as a Percent of Median Family Income

FY2004 FY2005 FY2006 FY2007 FY2008

Massachusetts State College Segment

Average tuition and fees $4,515 $5,027 $5,377 $5,789 $6,063

State median family income $67,527 $68,701 $71,655 $74,463 $78,497

Average tuition and fees  
as % of median family income

6.7% 7.3% 7.5% 7.8% 7.7%

Northeast

Average tuition and fees $5,690 $5,961 $6,183 $6,426

Northeast median family income $62,052 $64,147 $66,601 $70,423

Average tuition and fees  
as % of median family income

9.2% 9.3% 9.3% 9.1%
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s u c c E s s  A n d  Q uA L I t y  I n d I c At o r s

First-Year Retention

The State College segmental retention rate compared well 
to the national rate of 73.6%. Five of the seven colleges had 
retention rate comparable to or higher than their peers. Six 
of the seven colleges had retention rates comparable to or 
higher than the national average.

Six-Year Graduation Rate

The State College segmental 2001 Cohort Six-Year Gradu-
ation Rate is 0.4 percentage points higher than the six-year 
graduation rate for the 1997 cohort. The state college goal 
is to raise the rate to 50% within five years, beginning with 
the 1997 cohort. Five of the seven colleges had three-year 
average graduation rates comparable to or higher than 
their peers. 
 

Degrees Conferred

Average degrees conferred per year over the last three years: 
8,409. All seven of the colleges conferred degrees at a level 
comparable to or above their three-year average. 

MTEL Pass Rate

The State College segmental pass rate was higher than  
the target of 80%. All seven colleges had pass rates above 
the target. 
 
 
 

Special Admission Students

The State College segment met the BHE requirement of 
less than 10 percent. 

III. Student Success and Academic Quality

Fall 2006 cohort  
First-year retention rate

74.4%

1999-2001 cohort six-year  
Graduation rate (3- year average)

47.3%
2001 cohort six-year  
Graduation rate

45.9%

total degrees conferred in Fy2008

8,679

2007 Pass rate for the Massachusetts 
test for Educator Licensure

98%
number of students Passing MtEL

1,221
Percent of new students who were 
special admits in Fall 2007 

6.6%
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Looking Back: First-year Persistence rate (Fall-to-Fall)

Cohort

Entering 
2002

Entering 
2003

Entering 
2004

Entering 
2005

Entering 
2006

Segment rate 74.6% 75.2% 76.2% 73.5% 74.4%

National average 74.3% 74.0% 73.7% 73.6%

 
Looking Back: six-year Graduation rate

Cohort

Entering 
1997

Graduating 
by 2003

Entering 
1998

Graduating 
by 2004

Entering 
1999

Graduating 
by 2005

Entering 
2000

Graduating 
by 2006

Entering 
2001

Graduating 
by 2007

Segment average 45.5% 47.6% 47.2% 48.9% 45.9%

Rolling Average: 47.3%

 
Looking Back: degrees conferred
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E F F E c t I v E n E s s  A n d  
E F F I c I E n c y  I n d I c At o r s

Financial Audit

All seven state colleges satisfied the Board of Higher Educa-
tion’s requirement that all audits are unqualified with no 
significant findings.

Financial Health

One of the seven state colleges had primary reserve ratios 
comparable to the advisable level of reserves.

Fundraising

The state colleges raised 2.9% more in FY2008 than in 
FY2007. This is the second-highest total raised in the last 
seven years.

IV. Effective and Efficient Use of Resources

Findings of the Fy2008  
Independent Financial Audits

All seven state colleges had unqualified 
audits with no material weaknesses.

Private Funds raised in Fy2008

$9,666,899

Photo courtesy of  
Fitchburg State  
College
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Community College  
Segmental Assessment

Note: The following is a representation of the Performance 

Measurement outcomes for the Community College segment as a whole.  

Where appropriate and useful, we provide institution-level summaries.  

For additional information regarding the indicator methodologies and 

details, please refer to the Community College Technical Guide on our 

website at www.mass.edu/2008pmr.
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Ac c E s s  I n d I c At o r s

Fall Enrollment

Over the last three years, fall headcount enrollment has 
increased 5.1%. Four colleges had relatively flat growth, ten 
colleges showed in increase, and one college declined.

Over the last three years, fall full-time equivalent (FTE) 
enrollment has increased 5.6%. Four colleges had relatively 
flat growth, nine colleges showed in increase, and two col-
leges declined.

Annual Enrollment

Over the last three years, annual headcount enrollment has 
increased 5 percentage points. Two colleges had relatively 
flat growth, twelve colleges showed in increase, and one 
college declined.

Over the last three years, annual FTE enrollment has 
increased 5.7 percentage points. Five colleges had relatively 
flat growth, nine colleges showed in increase, and one col-
lege declined.

Minority Enrollment

The Community College minority representation is more 
than ten percentage points higher than the Common-
wealth’s minority composition of 16.1% (based on adults 
18 and over). Thirteen of the 15 colleges had minority 
representation that was comparable to or greater than that 
of their primary draw cities and towns. Fourteen of the 15 
colleges had minority representation that was comparable 
to or greater than that of their geographic regions.

I. Access to Public Higher Education in Massachusetts

Fall 2007 Enrollment

Headcount 84,703

Full-Time Equivalent 51,257

Annual 2007–2008 Enrollment

Headcount 121,507

Full-Time Equivalent 53,705

Fall 2007 Minority Enrollment

28.9%
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A F F o r dA B I L I t y  I n d I c At o r

% of Median Family Income

The Community College segment was comparable to the 
Northeast regional average of 4.9%. All colleges were within 
one percentage point of the Northeast regional average.

II. Affordability of Massachusetts Community Colleges

2007–2008 tuition and Fees as a  
Percent of Median Family Income

4.7%

Looking Back: tuition and Fees as a Percent of Median Family Income

FY2004 FY2005 FY2006 FY2007 FY2008

Massachusetts Community College Segment

Average tuition and fees $3,265 $3,380 $3,477 $3,526 $3,661

State median family income $67,527 $68,701 $71,655 $74,463 $78,497

Average tuition and fees  
as % of median family income

4.8% 4.9% 4.9% 4.7% 4.7%

Northeast

Average tuition and fees $2,971 $3,063 $3,294 $3,428

Northeast median family income $62,052 $64,147 $66,601 $70,423

Average tuition and fees  
as % of median family income

4.8% 4.8% 4.9% 4.9%
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Photo courtesy of 
Massasoit  
Community College

Photo courtesy of 
Roxbury  
Community College
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s u c c E s s  A n d  Q uA L I t y  I n d I c At o r s

Fall Cohort First-Year Persistence

The Community College segmental retained at original 
institution rate has remained relatively stable over the last 
three years. Eleven of the 15 colleges had relatively stable or 
increasing retention rates over the last three years. 

The DHE now reports the percent of community college 
students who enroll at any institution the fall after initial 
enrollment because transfer is key aspect of the commu-
nity college mission. Approximately 8.8% of the 2006  
cohort enrolled at an institution other than their original 
in fall 2007.

Fall Cohort Four-Year Overall Success Rate

This new indicator measures students who have earned 
a degree/certificate, transferred to another institution, 
earned 30 or more credits, or are still enrolled after four 
years. Future reports will include these outcomes over 4, 5, 
and 6 years for this and successive cohorts. Please see the 
technical guide for further details regarding this indicator.

Fall-to-Spring Retention Rate

The Community College segmental fall-to spring retention 
rate has remained relatively stable over the last three years. 
13 of the 15 colleges had relatively stable or increasing 
retention rates over the last three years.

III. Student Success and Academic Quality

Fall 2006 cohort  
First-year Persistence rate

Retained at  
original institution 56.5 %

Retained at  
any institution 65.3 %

2007–08 Fall-to-spring  
retention rate

90.8%

Fall 2003 cohort  
Four-year overall success rate

Earned Degree/Certificate 34.4 %

Transferred 15.7 %

Earned 30 Credits 20.0 %

Still Enrolled 1.7 %

Note: Each subsequent category  
excludes any student included in  
previous category(ies).
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total degrees conferred in Fy2008

10,742

2007 Pass rate on the national  
nursing Licensure Examination

83.4%

Fy2008 Annual Enrollment in  
Workforce development courses

86,683

Fy 2008 credit course  
completion rate 

76.1%

Course Completion

The Community College segmental completion rate was 
above the Board of Higher Education’s target rate of 75%. 
Thirteen of the 15 colleges had rates that were comparable 
to or higher than the target. 

Degrees Conferred

Average degrees conferred per year over the last three years: 
10,474. All 15 colleges conferred degrees at a level compa-
rable to or above their three-year average. 

Nursing Exam Pass Rate

The Community College segment’s nursing licensure pass 
rate was comparable to the Board of Higher Education’s 
target pass rate of 85%. 10 of 15 colleges had pass rates 
comparable to or above 85%. 

Workforce Development

Average Annual Enrollment in workforce development 
courses per year over the last three years: 87,848. Twelve of 
the 15 colleges had an enrollment total comparable to or 
above their three-year average. 
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E F F E c t I v E n E s s  A n d  
E F F I c I E n c y  I n d I c At o r s

Financial Audit

All 15 community colleges satisfied the Board of Higher 
Education’s requirement that all audits are unqualified 
with no significant findings.

Financial Health

None of the community colleges had primary reserve ratios 
comparable to the advisable level of reserves.

Fundraising

Community Colleges raised slightly less in FY2008 than in 
FY2007. However, this is the second-highest total raised in 
the last seven years.

IV. Effective and Efficient Use of Resources

Findings of the Fy2008  
Independent Financial Audits

All 15 community colleges had unqualified 
audits with no material weaknesses.

Private Funds raised in Fy2008

$12,144,372

Photo courtesy of 
North Shore  
Community College
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Programs of Distinction

Student Success

northern essex communit y college 

Northern Essex Community College (NECC) has joined more than 80 

community colleges nationwide, including four in Massachusetts, in the 

national Achieving the Dream initiative. Achieving the Dream is designed 

to close student success gaps, particularly among low-income and mi-

nority students, by focusing attention and resources where they will have 

the biggest impact. Through the project, NECC aims to improve student 

grades, retention, graduation and transfer rates. After spending the last 

year rigorously analyzing data about its students’ success, NECC is now 

implementing strategies including the creation of a mathematics labora-

tory, the development of modular math curriculum, a supplemental 

instruction program and an “EPortfolio” system for academic advising.

Northern Essex  
Community College 
President David 
Hartleb and faculty 
celebrate their new 
membership in the 
national Achieving the 
Dream initiative
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roxbury communit y college 

The Summer Academic Enrichment Program (SAEP) was designed to 

provide access to educational opportunities and facilitate success 

for Roxbury Community College (RCC) students planning to attend 

Northeastern University (NU) or other four-year higher education 

institutions to attain bachelor’s degrees. SAEP was established as part 

of an educational partnership agreement between RCC and NU. The 

components of the agreement include joint training initiatives, technical 

and managerial consultation, resource sharing, collaborative fundraising 

and enhanced financial aid packages. Program participants must suc-

cessfully complete one academic year at RCC, be full-time students who 

intend to pursue a four-year education, and have a GPA of 2.75 or higher 

at the time of application. 

Since its inception in 1999, the number of participants has doubled 

from 10 to 20 students. Seventy-five percent of these students completed 

the associate’s degree, 69% of participants continued their education at 

four-year institutions, and 38% attended NU. Each year, four students 

who successfully complete the program, graduate from RCC, and meet 

admission requirements are selected to receive a $10,000 scholarship 

from NU, renewable for three consecutive years. Of the 26 students who 

received awards, 22 have completed or will complete their bachelor’s 

degrees by 2010.

Participants in  
Roxbury Community 
College’s 2008  
Summer Academic 
Enrichment Program
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Programs of Distinction: Student Success

north shore communit y college 

The Presidential Scholars Program is a unique leadership development 

program at North Shore Community College (NSCC) which recognizes 

high academic achievement and community service. Since 2006, the 

College has recognized 31 worthy graduating high school seniors and 

10 returning scholars who meet academic and other eligibility require-

ments. This program provides financial support and academic and 

personal mentoring, as well as opportunities to serve as ambassadors 

for the President’s Office and NSCC. The students have participated 

in social, public policy, community and fundraising initiatives of 

many stripes. Students have learned about networking, advocating for 

themselves, leadership skills and serving others. The program, which 

focuses on student success and retention, marks an important internal 

collaboration between Admissions, Student Life, and Institutional 

Advancement. For these students, the average GPA is 3.3 through the 

spring 2008 semester, and the group averages a 97% retention rate and 

88% graduation rate.

North Shore  
Community College 
President Wayne 
Burton and the 2008 
Presidential Scholars
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bridgewater state college 

The college developed an innovative mentoring partnership with Brockton 

Public Schools (BPS) designed to bolster at-risk students’ chances for 

success. Approximately 25 BPS eighth-grade students are paired annu-

ally with BSC student mentors for their four years of high school. As 

new students are recruited into the program, current BPS students will 

become their mentors along with an assigned BSC mentor. BPS students 

who complete the program and are accepted at BSC will be awarded 

a full, four-year scholarship. Having completed its inaugural year, the 

mentoring program has already proven to be enormously beneficial to 

Brockton Public Schools—the college’s largest feeder district—and the 

mentoring students.

Bridgewater State 
College student and 
mentor Carl Yancey 
tutoring Brockton 
High School student 
William Quiles. 
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springfield technical communit y college 

Springfield Technical Community College has a long standing col-

laboration with the Hampden County House of Correction (HCHC). The 

School of Continuing Education (SCE) offers five to seven college-level 

credit courses each year at the prison. In FY2008, 123 incarcerated 

students attended college courses while at HCHC. In many cases, this 

program is the student’s first encounter with higher education. SCE 

offers many preliminary services to these potential college students, 

including GED testing at the prison and assistance with required 

paperwork, including the FAFSA, and admission and registration forms. 

One-hundred seventeen HCHC inmates received their GED in FY2008. 

To follow up and build upon the relationship started with the student 

while at the prison, SCE works with the HCHC Pre-Release Center. 

HCHC supplies a staff member who coordinates with the SCE office, as 

well as Offices of Financial Aid and Admissions, to place ex-offenders in 

college when they are released. Last year, 149 ex-offenders took advan-

tage of these services and enrolled in college courses at STCC.

Springfield Technical 
Community College’s 
Garvey Hall

Programs of Distinction: Student Success
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Artist Jessica Park 
signing “Exploring 
Nirvana” for  
Massachusetts College 
of Liberal Arts student 
Mary Domenichelli

massachusetts college of liberal arts

A group of MCLA students, along with Art History Professor Tony 

Gengarelly, produced a major publication: Exploring Nirvana: The Art 

of Jessica Park, which highlights artist Jessica Park’s career and lifelong 

struggle with autism. The book began in spring 2004 as a project of 

Gengarelly’s advanced museum studies class after an exhibition of Park’s 

art was displayed in the College’s Porter Street gallery. Students did 

research about autism and Park, wrote essays about her paintings, de-

veloped a book layout and raised money to support the 96-page volume, 

which includes entries from nationally recognized autism experts. The 

book was launched last May at an exhibition of Park’s work in MCLA 

Gallery 51. In February 2009, The Art and Life of Jessica Park, a traveling 

art exhibition to provide a context for the release and marketing of the 

book, will open at Endicott College.
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fitchburg state college 

Fitchburg State College is proud to announce that, in July 2008, its  

undergraduate Computer Science and Computer Information Systems  

programs were accredited by ABET, Inc., the internationally  

recognized accrediting agency for college and university programs  

in applied science, computing, engineering and technology.  

National accreditation assures quality of academic programs by  

identifying standards to which all programs are held. 

Fitchburg State joins Boston University, Massachusetts Institute of 

Technology, Northeastern University, Tufts University, Worcester  

Polytechnic Institute, Wentworth Institute of Technology, UMass  

Amherst, UMass Dartmouth, Salem State College, and Westfield  

State College as an accredited four-year institution in Massachusetts. 

Fitchburg State  
College’s computer  
science building, 
Edgerly Hall

Programs of Distinction: Student Success
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bunker hill communit y college 

Two student success initiatives, Achieving the Dream: Community Colleges 

Count and Building the Engaged Campus, funded by $2,337,063 in 

grants from the U.S. Department of Education (Title III), the Lumina 

Foundation for Education, The Boston Foundation, the Lloyd G. 

Balfour Foundation, TERI, the Irene E. & George A. Davis Foundation 

and others, have enabled Bunker Hill Community College (BHCC) 

to establish learning communities as a central and unifying feature. 

Assessment data is informing teaching and learning improvements 

within learning communities, promoting best practices that lead to 

student retention and success, and providing a measure for gauging 

increased engagement and institutional effectiveness. More than 200 

faculty and staff serve on teams that have examined the BHCC student 

experience and researched models and best practices, and they are 

implementing changes that are reshaping BHCC’s teaching and learning 

environment. To date, 604 students have enrolled in 25 new learning 

communities supported by integrated student services and a robust 

professional development program. 

Bunker Hill  
Community College 
Professor Lloyd  
Sheldon Johnson  
leading Learning  
Community Seminar
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Massasoit Community  
College nursing faculty  
with their newly 
awarded human  
simulation equipment 

Programs of Distinction

Workforce Development
massasoit communit y college 

In 2008, Massasoit was one of seven recipients of the Department of 

Higher Education’s Simulation Technology in Nursing Education and 

Practice grant awards to provide human simulation equipment and soft-

ware. The equipment is shared with and housed at New England Sinai 

Hospital, the college’s clinical partner in the initiative. The sophisticated 

teaching and learning tool is enabling Massasoit’s nursing and respira-

tory care students and faculty to practice assessments and interventions 

in a realistic patient-care setting, thereby enriching both classroom 

instruction and clinical experiences. It is also providing ongoing profes-

sional development opportunities to the hospital’s nursing and respira-

tory staff. As a result of the partnership, more than 200 students and 

280 staff members are able to practice and perfect not only their clinical 

techniques, but also their leadership, teamwork and communication 

skills. 

36 
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Salem State College 
nursing student David 
Ndungu training in the 
College’s mock lab

salem state college 

The Direct Entry Program (DEP) in Nursing at Salem State College was 

established through a state appropriation for the purpose of increasing 

the number of licensed nurses in the Commonwealth. The first cohort 

of students entered the program in Summer 2006. Since that time, two 

cohorts totaling 24 students have graduated from the program with a 

100% NCLEX pass rate. Graduates from the program are currently work-

ing at many of the region’s hospitals, e.g., Boston Children’s, Brigham 

and Women’s, Mass General and North Shore Medical Center. The third 

cohort of 20 students is progressing through the program with expected 

graduation in August 2009. The college is currently receiving admissions 

applications for a fourth cohort of 24 students, which we expect will 

begin the program in May 2009. Admission to the program has always 

been competitive and the number of applications has increased annu-

ally. Finally, the college is developing a new track within the DEP for 

Nurse Practitioners in Women’s Health. The projected start date for this 

track is Summer 2010.
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massbay communit y college 

MassBay’s Biotechnology Program is internationally renowned and one 

of this nation’s most celebrated undergraduate science programs. This 

research-based and peer-mentoring-intensive program was designed 

specifically for nontraditional students and uses highly relevant, hands-

on instruction and unique internship experiences to confer a scientific 

prowess on students. Biotech students are trained through a research 

project in which they investigate the genetic basis of prostate and breast 

cancer in collaboration with a national consortium of investigators in  

oncology. 

Since its inception, the Biotech Program has produced an unprec-

edented (for two-year colleges) 16 Barry M. Goldwater Scholars, the 

nation’s highest undergraduate science award. The achievements of the 

Biotech Program and its students have gained national media attention 

over the years, including the CBS Evening News, New York Times, Boston 

Globe, Chronicle of Higher Education, FOX Television, and Washington Post. 

The Biotech Program enjoys a 100-percent job placement rate, most 

before graduation. Approximately 50 percent of Biotech students pursue 

advanced science degrees through articulated partnerships and bridge 

programs with institutions worldwide. 

World-renowned, 
Czech forensic scientist 
David Vaniek speaking 
to students at the 
2008 Massachusetts 
Bay Community  
College Forensic  
DNA Conference

Programs of Distinction: Workforce Development
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quinsigamond communit y college 

Paramedics often function as the most extensively trained primary care 

providers in the pre-hospital setting. They are responsible for all aspects 

of care provided to the sick and injured and provide both basic and 

advanced life support, including comprehensive patient assessment, 

invasive airway management, cardiac monitoring and administration of 

medications. Quinsigamond Community College (QCC) recently devel-

oped and approved the cutting-edge Advanced Placement Paramedic to 

Associate Degree in Nursing (ADN) completion program. This program 

is one of a few of its type offered locally and nationally. 

The QCC Paramedic to ADN Bridge Program has been designed for 

students who have achieved an AS in Paramedic Technology. Once appli-

cants have met admission criteria for the ADN program, they are given 

Advanced Placement into a second-level nursing course. In order to 

achieve this, students must take a one-credit course specifically designed 

for the Paramedic Bridge student, as well as a one-credit transition 

course where they transition with students who are LPNs. Once accepted 

into the Advanced Placement Paramedic to ADN Program, students can 

complete the program in one calendar year. 

Quinsigamond  
Community College 
faculty and students  
in Health Care  
department
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greenfield communit y college 

Greenfield Community College (GCC) continues to lead efforts to 

meet the high workforce demand for the Sustainable Practices in 

Construction (SPC) project funded by the Massachusetts Workforce 

Competitiveness Trust Fund. Collaborating with the Regional 

Employment Board and over 30 local agencies and businesses, GCC 

is a leader in Renewable Energy Workforce Education by offering re-

gional business employees comprehensive sustainable energy courses, 

a Renewable Energy/Energy Efficiency Certificate program started in 

fall 2008 and, for fall 2009, a Liberal Arts Degree option in Renewable 

Energy. Statewide recognition over the past year continued to fuel 

waiting lists while a summer Green Curriculum Development effort for 

teachers helped address this demand and its associated challenges. A 

Green Careers Coach increased outreach for adult literacy organizations, 

other GED or transitions programs, and for unique venues, such as the 

local house of correction.

Peter Talmadge, 
Greenfield Community 
College adjunct  
professor in the 
Renewable Energy 
and Energy Efficiency 
program, explaining 
the working dynamics  
of a solar water  
heating tank in the  
Solar Thermal  
Systems course

Programs of Distinction: Workforce Development



berkshire communit y college 

Located in downtown Pittsfield, the Intermodal Education Center represents a unique 

collaboration between Berkshire Community College and Massachusetts College of Liberal 

Arts to provide quality postsecondary education to the region. The partnership provides 

access to associate’s, bachelor’s, and master’s degree programs offered by the two partner-

ing institutions. The Intermodal Center also houses administrative offices for the Advanced 

Manufacturing Training Program (supported by a WCTF grant), as well as a Business 

and Industry Training Center that offers a wide range of specialized workforce develop-

ment programs. Since its opening in January 2008, the Center has served more than 1,000 

individuals, and BCC plans to utilize additional space in the facility to accommodate the 

growing number of interested students. 

In addition to the primary focus on education and training, the Center has become an 

important part of the economic revival of downtown Pittsfield and offers a convenient 

venue for conducting community-based academic and business related events. The 

Intermodal Education Center is enthusiastically supported by the local business commu-

nity, the Mayors of Pittsfield and North Adams, the Berkshire Legislative Delegation and 

Congressman John Olver.

Intermodal Education 
Center, located in 
downtown Pittsfield 
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mount wachusett communit y college 

Mount Wachusett Community College (MWCC) was named to the 2007 President’s Higher 

Education Community Service Honor Roll, with Distinction, a national honor granted to 

colleges and universities with exemplary community service activities, and one of just 127 

nationwide named with distinction. The Honor Roll is a program of the Corporation for 

National and Community Service and is sponsored by the U.S. Department of Education, 

the U.S. Department of Housing and Urban Development, the USA Freedom Corps and 

the President’s Council on Service and Civic Participation. Honorees for the award are 

selected based on a series of selection factors including scope and innovativeness of service 

projects, percentage of student participation in service activities, incentives for service, and 

the extent to which the school offers academic service learning courses. Nearly 500 MWCC 

students collectively volunteered more than 8,500 hours this academic year on service 

learning projects benefiting children, adults and organizations throughout north central 

Massachusetts. 

Programs of Distinction

Civic Engagement

Mount Wachusett 
Community College 
student Vanessa 
Lynch installing vinyl 
siding on a Habitat for 
Humanity house
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framingham state college

In September 2007, Framingham State College (FSC) and the United 

Way of Tri-County (UWTC) announced a partnership designed to  

promote service learning and community engagement at the College. 

The partnership has resulted in a number of service collaborations 

involving the UWTC client agencies and has especially enhanced the 

College’s first-year experience. To date, over 400 first-year students  

have participated in community-based initiatives. The annual “Day for 

Kids,” held in downtown Framingham each September, brings FSC 

students, faculty and staff into direct contact with some of the host 

community’s most deserving young people, creating a fun and  

safe environment that helps to lower cultural, psychological, and social 

barriers to college attainment. The UWTC’s volunteer opportunity  

database allows students, faculty and staff to find worthy service projects 

in Framingham and surrounding towns. The partnership was instru-

mental in the College’s successful application for a VISTA assignment, 

allowing the establishment and staffing of an Office of Community 

Engagement, which will be jointly supported in the future by both the 

College and the United Way.

Framingham State 
College student  
volunteers pitching in 
at a United Way  
leaf-raking event
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worcester state college 

The Worcester State College Center for Service Learning and Civic 

Engagement has a mission to treat the world as our classroom and 

its problems as our curriculum. Not even three years-old, the Center 

has achieved remarkable success, earning recognition on the 2008 

President’s Higher Education Community Service Honor Roll. We con-

centrate on three areas: building capacity for community-based learning 

and research; sponsoring service-learning opportunities; and enhanc-

ing community partnerships. On campus, we offer faculty workshops, 

grants and fellowships. We also created a resource library and increased 

the number and quality of service learning courses such as: Spring Break 

in Nicaragua; Volunteer Tax Assistance; and Homelessness in Urban 

America. For the community, WSC acts as a clearinghouse for informa-

tion about volunteer opportunities, and hosts annual open houses and 

issue-based community group presentations. We also develop commu-

nity-based scholarship opportunities—most notably a Senior Fellowship 

for students who intern with the RFK Children’s Action Corp. 

Worcester State  
College Students 
participating in the al-
ternative Spring Break 
program to Nicaragua 
with the Manna  
Project, where they 
helped to repair 
athletic fields outside 
of Managua

Programs of Distinction: Civic Engagement



middlesex communit y college 

Since its inception in 1992, service learning has become part of the MCC culture. Over the 

past five years, 2,455 students have performed 53,934 service hours—conservatively valued 

at $431,472—as part of their coursework. In recognition of its national leadership position, 

MCC has been named to the Presidents’ Higher Education Community Service Honor Roll, 

designated as a Civically Engaged Campus by the Carnegie Foundation and included on the 

Savior to our Cities list by the New England Board of Higher Education.

In 2007–08, MCC expanded its commitment to civic responsibility through the planning 

and implementation of a college-wide Day of Service. On October 18, 2008, more than 800 

students, faculty and staff volunteered 2,400 hours of service valued at over $40,000 at 55 

sites in 16 cities and towns. The service provided focused on a wide variety of issues includ-

ing homelessness, hunger, animal care, literacy, elder care, youth services and environmen-

tal cleanup and restoration.

Students and  
volunteers participate 
in Middlesex  
Community College’s  
“Day of Service”
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Business and Economy
cape cod communit y college 

Building on nearly two decades of environmental stewardship and national leadership, 

CCCC leads its region toward the coming “green” economy. New and incumbent work-

ers can take academic courses and workforce training in renewable energy that integrate 

state-of-the-art information with hands-on experience. CCCC currently partners with the 

local Economic Development Council on a non-credit green jobs training program funded 

by the state’s Workforce Investment Fund, and this year was one of 20 colleges nationwide 

selected for a major Wal-Mart Foundation/ American Association of Community Colleges 

grant in support of certificates and degrees to prepare workers for a vital “green” economy. 

CCCC leads by example, aggressively reducing energy usage, paper consumption and 

greenhouse gas emissions, as well as implementing conservation, recycling and renewable 

energy production (photovoltaics, fuel cell and wind). For nearly 15 years, the College has 

realized substantial savings, dramatically reduced greenhouse gas emissions, and attracted 

much private philanthropy and many major grants (including Massachusetts Technology 

Collaborative and National Science Foundation). CCCC’s sustainability work is central to 

curriculum and teaching for the green jobs economy.

Cape Cod  
Community College’s 
Environmental  
Technology students 
install a solar hot  
water collector to 
supply the College’s 
culinary arts  
teaching kitchen
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bristol communit y college 

The future is small—with small business and entrepreneurial thinking, 

that is. To reach out to the micro engines of the economy, BCC estab-

lished the Academic Center for Entrepreneurship (ACE) to provide busi-

ness planning skills and networking opportunities for high school and 

BCC students, alumni and community members. Since its establishment 

in 2006, more than 500 people have taken advantage of the Center’s 

services. ACE grew out of a BCC degree program in entrepreneurship, 

buttressed by research indicating that small business and incuba-

tor projects in the region could provide a whole new career pathway 

that would nourish the local business community. Started under the 

Presidential Fellowship professional development program initiated by 

BCC President John J. Sbrega, ACE has become a resource center for lo-

cal entrepreneurs, and has also assisted high school and college students 

plan careers as entrepreneurs. Services include mentoring, counseling for 

small business owners, desk-incubation opportunities, youth entrepre-

neur programs and high school and college faculty training. Businesses 

developed in the region include a child-care facility, fitness center, sup-

port service for the hearing impaired and a medical billing company.

Honorees at the  
annual expo of the 
Academic Center for  
Entrepreneurship  
at Bristol  
Community College
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westfield state college 

Using the tagline “Go Global!” the Office of International Programs directs the many 

global initiatives President Evan Dobelle has implemented in his first year at WSC. 

Among these initiatives are programming for local émigré communities, semester-long 

study-abroad programs, faculty-led short-term courses abroad, institution-to-institution 

exchanges of students and faculty and internships abroad. The college will welcome several 

dozen students from Asia in the fall of 2009 and is pursuing exchanges with institutions 

in other countries. In its inaugural short-term in January 2009, more than 125 students 

will travel to seven different countries. Led by WSC faculty during the 2009 winter break, 

the 3- or 4-credit courses will be taught in Belize, Ghana, London, Italy, Mexico, Morocco 

and St. Maarten. In the spring semester of 2009, over 30 students will study in 11 countries 

and on the Semester at Sea ship. WSC is committed to the globalization of its curriculum 

through support for faculty travel, additional world language offerings, the creation of ESL 

programming, global curriculum development and an international scholar exchange. 

Caption...

Programs of Distinction

Diversity and  
Global Awareness

Westfield State  
College students  
in Belize in  
January 2009
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holyoke communit y college 

In spring 2008, Holyoke Community College held the first statewide 

“Diversity and Inclusion Summit” for Massachusetts community col-

leges. The purpose of the summit was to provide an opportunity for 

community college faculty and staff to work together toward the 

common goal of “the achievement and advancement of diversity and 

inclusion at Massachusetts community colleges.” Sponsored by HCC’s 

Council for Community, Diversity, Equity and Inclusion, the summit 

was designed to share information about the many programs and initia-

tives established to support diversity among students and staff that at-

tend or are employed at community colleges. Forty-six individuals from 

11 institutions participated in a range of presentations and round table 

discussions on topics such as Affirmative Action Committees/Diversity 

Councils, Veterans Returning from War, Dialogues on Race, Retaining 

Men of Color, Multicultural Academic Services, TransCampus, Free 

Speech and Civil Discourse, and Safe Zone and Disabilities Awareness 

Training. This year, HCC will host the second annual Diversity Summit 

in conjunction with the Community College Student Leadership 

Association’s annual spring conference so that student leaders from the 

15 community colleges will be able to learn about best practices related 

to issues of diversity, equity and inclusion on our campuses. 

Kittredge Center  
for Business and  
Workforce  
Development  
at Holyoke  
Community College
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c o M M u n I t y  c o L L E G E s

Berkshire Community College, Pittsfield 
(413) 499-4660  |  www.berkshirecc.edu

Greenfield Community College, Greenfield 
(413) 775-1000  |  www.gcc.mass.edu

Holyoke Community College, Holyoke 
(413) 538-7000  |  www.hcc.edu

Springfield Tech. Community College, Springfield 
(413) 781-7822  |  www.stcc.edu

Mount Wachusett Community College, Gardner 
(978) 632-6600  |  www.mwcc.edu

Quinsigamond Community College, Worcester 
(508) 853-2300  |  www.qcc.edu

Middlesex Community College, Bedford 
(781) 280-3200  |  www.middlesex.mass.edu

MassBay Community College, Wellesley Hills 
(781) 239-3000  |  www.massbay.edu

Northern Essex Community College, Haverhill 
(978) 556-3000  |  www.necc.mass.edu

North Shore Community College, Danvers 
(978) 762-4000  |  www.northshore.edu

Bunker Hill Community College, Boston 
(617) 228-2000  |  www.bhcc.mass.edu

Roxbury Community College, Boston 
(617) 427-0060  |  www.rcc.mass.edu

Massasoit Community College, Brockton 
(508) 588-9100  |  www.massasoit.mass.edu

Bristol Community College, Fall River 
(508) 678-2811  |  www.bristol.mass.edu

Cape Cod Community College, West Barnstable 
(508) 362-2131  |  www.capecod.mass.edu

s tAt E  c o L L E G E s

Mass. College of Liberal Arts, North Adams 
(413) 662-5000  |  www.mcla.edu

Westfield State College, Westfield 
(413) 572-5300  |  www.wsc.mass.edu

Fitchburg State College, Fitchburg 
(978) 345-2151  |  www.fsc.edu

Worcester State College, Worcester 
(508) 793-8000  |  www.worcester.edu

Framingham State College, Framingham 
(508) 620-1220  |  www.framingham.edu

Salem State College, Salem 
(978) 542-6000  |  www.salemstate.edu

Massachusetts College of Art and Design, Boston 
(617) 879-7000  |  www.massart.edu

Bridgewater State College, Bridgewater 
(508) 531-1000  |  www.bridgew.edu

Massachusetts Maritime Academy, Buzzards Bay 
(508) 830-5000  |  www.maritime.edu

u M A s s  c A M P u s E s

University of Massachusetts Amherst 
(413) 545-0111  |  www.umass.edu

University of Mass. Medical School, Worcester 
(508) 856-8989  |  www.umassmed.edu

University of Massachusetts Lowell 
(978) 934-4000  |  www.uml.edu

University of Massachusetts Boston 
(617) 287-5000  |  www.umb.edu

University of Massachusetts Dartmouth 
(508) 999-8000  |  www.umassd.edu
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