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Executive Department,

State House, Boston, February 16, 1953.

To the Honorable Senate and Home of Representatives:

I recommend that there be appropriated, in advance
of the general appropriation bill, for the services of the
Department of Public Utilities, such sum or sums as
you may deem necessary for personal services, and for
expenses of an investigation of an application for in-
creased rates by the New England Telephone and Tele-
graph Company, including expenses of the Department
of the Attorney General in connection with said in-
vestigation.

On December 10, 1952, the New England Telephone
and Telegraph Company filed an application to become
effective January 10, 1953, for authority to completely
revise rates covering local exchange service, certain
miscellaneous items, certain toll charges including an
increase in the local pay station charge of from to
10fb This increase in rates is designed to bring in $850,000
monthly, or $10,200,000 yearly in additional gross reve-
nues to the Telephone Company.

This is the fourth round of increases in telephone rates
since 1947. Temporary increased rates amounting to
about $5,000,000 per year were placed in effect in July,
1947. In March, 1949, the Department of Public Utili-
ties disallowed, in part, certain proposed increases which
called for $10,000,000 per year, plus making permanent
the 1947 temporary rates. This order was reversed on
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appeal to the Supreme Court and rates were established
in May, 1951, allowing a total of about $13,000,000
per year, retroactive to May, 1949, since which date the
increased rates had been collected under a bond. At the
same time, on a petition which had been filed early in
1951, a further increase was authorized which became
effective a few days later in the amount of $3,500,000
per year. In July, 1952, the Telephone Company was
granted permission to increase its rates to bring in about
$6,000,000 annually.

In none of these proceedings were adequate funds
available for a proper and complete investigation, with
the exception of the 1947-48 proceedings which resulted
in refunds being sent to all telephone subscribers through-
out the State aggregating some $2,511,000. These re-
funds were undoubtedly the result of the Legislature
having appropriated $150,000 to be expended for expert
services and other necessary expenses required to make
a thorough investigation. About half of the money
appropriated was expended in proceedings before the
Department of Public Utilities and a large share of the
balance in defending the Department order before the
Supreme Judicial Court.

The application of the proposed rates has been sus-
pended under statutory authority and a departmental
investigation order. Hearings on this investigation are
scheduled to commence February 17, 1953. There is
no provision made for the necessary funds nor are there
necessary funds in the Department of Public Utilities
to conduct an adequate investigation and prosecution of
its orders before the Supreme Judicial Court.

I he New England Telephone and Telegraph Company
is amply provided with all of the expert assistance neces-
sary to protect its interests. The people of Massachu-
setts must be given similar protection and adequate
funds should be provided to this end.

CHRISTIAN A. HERTER
Governor of the Commonwealth.


