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are not selected. The design/build selection committee shall have conferences describing 
relative strengths and weaknesses of each proposal with the other qualified offerors which 
were not selected if the offerors request to have such conferences. 

(14) Said commissioner shall prepare a written report of the reasons for its selection 
determinations and any subsequent determinations to negotiate with additional proposers, 
including the recorded votes, if any that were taken which shall be available to the public. 

Said commissioner shall submit final procedures for site selection or procurement of 
design/build services to the inspector general for comment at least thirty days prior to the 
publication of notice of request for proposals. Such procedures and the inspector general's 
comments shall be submitted to the governor, the senate president; the speaker of the house 
and the members of the general court at least forty-five days before the execution of any 
contract for site selection or procurement of design/build services. 

Approved January 9, 1997. 

Chapter 490. AN ACT PROTECTING CONSUMERS IN THE LEASING OF 
CERTAIN MOTOR VEHICLES. 

Be it enacted, etc., as follows: 

SECTION 1. Subsection (1) of section 7N'/2 of chapter 90 of the General Laws, as 
appearing in the 1994 Official Edition, is hereby amended by inserting after the word 
"buyer", in line 6, the following words:- or lessee. 

SECTION 2. Said subsection (1) of said section 7N/2 of said chapter 90, as so 
appearing, is hereby further amended by inserting after the definition of "Dealer" the 
following definition:-

"Lessee", any person who acquires the right to possession of and use of a motor 
vehicle under a lease agreement for a term of not less than one year. 

SECTION 3. Said subsection (1) of said section 7NV2 of said chapter 90, as so 
appearing, is hereby further amended by inserting after the word "sold", in line 18, the 
following word:- , leased. 

SECTION 4. Subsection (3) of said section TN'A of said chapter 90, as so appearing, 
is hereby amended by striking out the first paragraph and inserting in place thereof the 
following paragraph:-

If the manufacturer, its agent or authorized dealer does not conform the motor vehicle 
to any such applicable express or implied warranty by curing any nonconformity after a 
reasonable number of attempts, the manufacturer shall accept return of the vehicle from the 
consumer. In instances in which a vehicle is sold and subsequently returned, the 
manufacturer shall refund the full contract price of the vehicle including all credits and 
allowances for any trade-in vehicle, less any cash award that was made by the manufacturer 
in an attempt to resolve the dispute and was accepted by the consumer, and a reasonable 
allowance for use, or shall offer to replace the vehicle. In instances in which a vehicle is 
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leased and subsequently returned, the manufacturer shall refund all payments made by the 
consumer to the manufacturer under the terms of the lease agreement less any cash award 
that was made by the manufacturer in an attempt, to resolve the dispute and was accepted by 
the consumer, and a reasonable allowance for use, or shall offer to replace the vehicle. The 
consumer shall have an unqualified right to reject a manufacturer's offer of replacement and 
demand a refund. In instances in which a vehicle is replaced by a manufacturer under the 
provisions of this section, said manufacturer shall reimburse the consumer for any fees for 
the transfer of registration or any sales tax incurred by the consumer as a result of such 
replacement. In instances in which a leased vehicle is replaced by a manufacturer under the 
terms of this section, an identical model vehicle shall be provided to the consumer for the 
remaining term of the original lease agreement. In instances in which a vehicle which was 
financed by the manufacturer or its subsidiary or agent is replaced under the provisions of 
this section, said manufacturer, subsidiary or agent shall not require the consumer to enter 
into any refinancing agreement which would create any financial obligations upon .such 
consumer beyond those implied by the original financing agreement. In instances in which 
a vehicle which was leased from a dealer or manufacturer is replaced under the provisions 
of this section, said dealer or manufacturer shall not require the consumer to enter into any 
lease agreement which would create any financial obligations upon such consumer beyond 
those implied by the original lease agreement. In instances in which a refund is tendered 
under the provisions of this section, the manufacturer shall also reimburse the consumer for 
incidental costs including sales tax, registration fee, finance charges and any cost of options 
added by an authorized dealer. Whenever a vehicle is replaced a refund is given under the 
provisions of this section, in instances in which towing services and rental vehicles were not 
made available at no cost to the consumer, the manufacturer shall also reimburse the 
consumer for towing and reasonable rental costs that were a direct result of vehicle 
nonconformity. Refunds shall be made to the consumer and Iienholder, if any, as their 
interests may appear. A reasonable allowance for use for all motor vehicles other than 
motorcycles shall be obtained by multiplying the total contract price of the vehicle, or in the 
case of a leased vehicle the total amount of payments made by the consumer to the 
manufacturer under the terms of the lease agreement, by a fraction having as its denominator 
one hundred thousand and having as its numerator the number of miles that vehicle traveled 
prior to the manufacturer's acceptance of its return. A reasonable allowance for use for 
motorcycles shall be obtained by multiplying the total contract price of the motorcycle by 
a fraction having as its denominator twenty-five thousand and having as its numerator the 
number of miles that the vehicle traveled prior to the manufacturer's acceptance of its return. 

SECTION 5. Said section TH'A of said chapter 90, as so appearing, is hereby further 
amended by inserting after the word "sale", in line 212, the words:- or lease. 

SECTION 6. This act shall take effect on July first, nineteen hundred and 
ninety-seven. 

Approved January 9, 1997. 
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