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By Mr. Stevens of Bedford, petition of Chandler H. Stevens, Jr,, Michael S.
Dukakis and Mary B. Newman for legislation to establish a legislative counsel for
citizens’ affairs. Rules of the two branches, acting concurrently.

In the Year One Thousand Nine Hundred and Sixty-Five

An Act establishing a legislative counsel for citizens’
AFFAIRS.

Be it enacted by the Senate and House of Representatives in General
Court assembled , and by the authority of the same, as follows:

1 Chapter 3of the General Laws is hereby amended by adding
2 at the end under the caption: legislative counsel for
3 citizens’ affairs, the following three sections: -

4 Section 62. There is hereby established a legislative counsel
5 for citizens’ affairs who shall be appointed jointly by the pre-
-6 siding officers of the house of representatives and the senate,
7 subject to the approval of a two-thirds vote of the members of
8 the house of representatives and the senate. Said counsel shall
9 be trained and be knowledgeable in the laws of the common-

10 wealth and shall be of good character
11 Section 63. Said counsel shall assist the members of the gen-
-12 eral court in the processing of inquiries and complaints received
13 from their constituents arising from matters concerning the com-
-14 monwealth. The counsel shall review the case of any person
15 who alleges that he believes he has been subjected to any im-
-16 proper penalty, or that he has been denied any right or benefit
17 to which he is entitled under the laws of the commonwealth; or
18 that the determination or award of any such right has been un-
-19 reasonably delayed as a result of any action or failure to act of
20 any institution, officer, or employee of the commonwealth; or
21 that in his dealings with any institution, officer, or employee
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22 of the commonwealth he has been submitted to treatment in-
-23 consistent with his personal dignity and/or legitimate interests.
24 Section 64- The objectives of the counsel for citizens’ affairs
25 shall be to promote an understanding and appreciation for the
26 operations of government on the part of the citizen and a respect
27 for personal dignity and legitimate individual rights and interests

officers, and employees of the
the counsel ascertains that the
been violated, he shall call this

28 on the part of the institution,
29 commonwealth. In cases where
30 spirit of the above objectives ha;
31 to the attention of the persons (
32 such changes as he deems necess

concerned and shall
iry. In cases where the counsel
een violated, he shall refer the33 ascertains that some law has b

34 matter to the attorney general. The counsel shall further refer
35 to the appropriate officer or committee of the general court all
36 matters which he judges to require correction or adjustment by
37 legislation.

38 The counsel shall report in full his findings and his action on
39 any case to the member of the general court requesting his
40 services.
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