
HOUSE No. 6 3
Accompanying the fourth recommendation of the Consumers’

Council (House, No. 59). Commerce and Labor.

In the Year One Thousand Nine Hundred and Seventy-Three

J0

Be it enacted by the Senate and House of Representatives in
General Court assembled, and by the authority of the same, as
follows:

1 Chapter 93A of the General Laws is hereby amended by
2 adding after section 11 the following section: Section 12.

4 ‘Merchant” means a person or organization regularly engaged
5 in the business of providing goods, service, credit or money to
6 natural persons for their personal, family or household purposes.
7 “Organization” means a corporation, trust, estate, partnership,
8 cooperative, or association.
9 Section 2. Notice to be filed

10 Every merchant doing business within the Commonwealth
11 shall file a notice of such fact with the Attorney General on the
12 first day of July of each year, which notice shall contain;
13 (1) The name under which the merchant does business;
14 (2) The address of each place of business;
15 (3) The names and addresses of the owners of such business

J 6 or, if a corporation, the names and addresses of the officers of
. 7 such corporation;
18 (4) A brief description of the nature of the business;
19 (5) The gross amount of consumer transactions during the
20 prior twelve months.
21 Section 3. Filing fees
22 Every merchant required to file notice under this chapter shall
23 pay a fee of ten dollars with each notice filed and, if the
24 merchant’s gross amount of transactions is $lOO,OOO or more, a
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fee for each SIOO,OOO or fraction thereof of gross amount of
transactions in an amount established annually by the Attorney

O'"? General which will produce a sum sufficient to cover all costs
incurred under this Chapter.

iQ Section 4. Office of Consumer Claims
30 The Attorney General shall establish an Office of Consumer

Claims staffed and operated from the fees collected under thT
Chapter.
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O

Consumers who have money claims not exceeding one
hundred dollars against merchants required to file notice under
this chapter may file such claims with the Office of Consumer
Claims on forms and in such manner as the Attorney General
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prescribes. The Attorney General shall request each merchant
against whom a claim is filed to respond to such claim. The
Attorney General shall then determine the validity and amount
of such claim and pay such amount from fees collected under
this chapter or shall deny such claim, within thirty days after it is
filed. If a consumer withdraws such claim any time before a
determination by the Attorney General or such claim is denied,
the consumer retains all other remedies provided by law. If
payment is accepted by the consumer, the consumer waives all
other remedies provided by law.
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Upon payment of a claim by the Attorney General to a48
consumer, the Attorney General subrogates to all rights of the
consumer against the merchant against whom the claim was filed.
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Section 5. Subrogation


