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By Mr. Buxbaum of Sharon, petition of Robert H. Quinn

(Attorney General) and Laurence R. Buxbaum for legislation to
further regulate the operation of mobile home parks. Commerce and
Labor.
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In the Year One Thousand Nine Hundred and Seventy-Three

An Act further regulating the operation of mobile home
PARKS.

Be it enacted by the Senate and House of Representatives in
General Court assembled , and by the authority of the same, as

follows:

1 SECTION 1. Chapter 140 of the General Laws is hereby
2 amended by striking out section 32L, as appearing in section 14
3 of chapter 592 of the acts of 1964, and inserting in place thereof
4 the following section:
5 Section 32L. The following requirements and restrictions
6 shall apply to all mobile home parks as defined in section
7 thirty-two F.
8 LA mobile home park licensee may promulgate rules
9 governing the rental or occupancy of a mobile home lot but no

10 such rule shall be unreasonable, unfair, or unconscionable.
11 2. Any rule or change in rent which does not apply uniformly
12 to all mobile home residents of a similar class shall create a

13 rebuttable presumption that such rule or change in rent is unfair.

14 3. A mobile home park licensee shall not impose any
15 condition of rental or occupancy which restricts the mobile
16 home owner or prospective owner in his choice of a mobile home
17 dealer or of a seller of fuel, furnishings, goods, services, or

18 accessories connected with the rental or occupancy of a mobile

19 home lot unless such condition is necessary to protect the health,
20 safety, or welfare of mobile home residents in the park. However,
21 the licensee may impose reasonable conditions relating to central
22 fuel and gas meter systems in the park. If any such conditions are

77 imposed, the charges for such goods or services shall not exceed
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the average prevailing price in the locality for similar goods or
services.

24
25

4. No rule or condition of occupancy shall impose any fee,
charge, or commission for the sale of a mobile home located in a
mobile home park. However, upon the proposed sale of such a
home, the licensee may contract with the mobile home owner to
sell the home for a fee (which shall include any set-up fee
charged) not to exceed ten per cent (10%) of the sale price of
such home.
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5. If any mobile home park owner adds, changes, deletes, or
amends any rule a new copy of all of the rules shall be furnished
to all mobile home residents, and filed with the Department of
the Attorney General, at least forty five days prior to the
effective date of such addition, change, deletion, or amendment.
The new copy shall be signed by both parties.
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6. Any rule or condition of occupancy which is unfair and
deceptive or which does not conform to the requirements of this
section shall be unenforceable.
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7. Failure to comply with the provisions of this section shall
constitute an unfair and deceptive trade practice under the
provisions of section two (a) of Chapter ninety-three A.
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Section 32M. Upon the sale or proposed sale of a mobile
home not owned by the licensee and located on a lot in a mobile
home park, the prospective purchaser and his household may not
be refused entrance if the prospective purchaser and his household
meet the current rules of the park.
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In the event that any mobile home located in a mobile home
park is more than twelve years old and its removal is in fact
necessary to upgrade the park, the mobile home park licensee
may refuse to allow any prospective purchaser of the mobile
home to move into the mobile home park, but only in
accordance with the following requirements:
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1) Within ten days of being informed of a prospective sale of
such a home, the mobile home park licensee shall deliver a
writing to the mobile home owner wishing to sell the mobile
home, stating that upon consummation of the sale he intends to
remove the mobile home from the park because of its age and
that he will buy the mobile home from the owner for its fail-
market value as affixed to the land less ten per cent.
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2) The purchase price must be tendered to the mobile home
owner by the mobile home park licensee within a reasonable
time.
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3) The mobile home must be actually removed from the
mobile park within thirty days after sale to the mobile home
park licensee.
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Failure to comply with the provisions of this section shall
constitute an unfair and deceptive trade practice under the
provisions of section two (a) of Chapter Ninety-Three A.

69
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72 Section 32N. Any mobile home park licensee or agent

thereof who threatens to or takes reprisals against any mobile
home park resident for reporting to the board of health of a city
or town, the state board of health, the department of the
attorney general or any other appropriate government agency a
violation or suspected violation of sections thirty-two L or
thirty-two M, or any applicable building or health code, shall be
liable for damages which shall not be less than one month’s rent
or more than five month’s rent, or the actual damages sustained
by the park resident, whichever is greater, and the costs of the
suit including reasonable attorney’s fees.
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82
83 The receipt of any notice of termination of tenancy, except

for nonpayment of rent, within six months after making such
complaint of possible violation shall create a rebuttable presump-
tion that such notice is a reprisal against the mobile home park
resident for making such complaint and shall be a defense to any
eviction proceeding against such mobile home park resident
brought within a year after such complaint.
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Section 320. In any action to enforce the provisions of
sections thirty-two L or thirty-two M, the clerk of the court shall
mail copies of any judgment, decree, permanent injunction, or
order of the court upon the entry thereof to the attorney general
and to the board of health of the city or town in which the
mobile home park of the licensee is located.
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Section 32P. All terms and conditions of occupancy must be
fully disclosed in writing by the mobile home park licensee to
any prospective mobile home park resident at a reasonable time
prior to the rental or occupancy of a mobile home lot. Said
disclosures shall include, but shall not be limited to, the amount
of rent, an itemized list of any charges or fees, the names and
addresses of all the owners of the mobile home park, and the
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103 rules and regulations governing the use of the mobile home lot
and park. Said writing shall be signed by both parties and contain
the following notice printed verbatim in a clear and conspicuous
manner:

104
105
106

IMPORTANT NOTICE REQUIRED BY LAW107
The rules set forth below govern the terms of your lease or

occupancy arrangement with this mobile home park. The law
108
109

requires all of these rules and regulations to be fair
reasonable, it cannot be enforced against you.

1 10
11l
112 You may continue to stay in the park as long as you pay your

rent and abide by the rules and regulations of the park. You may
only be evicted for nonpayment of rent, violation of laws, or for
a substantial violation of the rules and regulations of the park. In
addition, no eviction proceedings may be commenced against
you until you have received notice by certified mail of the reason
for the eviction proceeding and have been given fifteen days from
the date of the notice in which to pay the overdue rent or to stop
any substantial violation of the rules of the park. However, only
one notice of a substantial violation of the rules of the park is
required to be sent to you during any six month period. If a
second or additional violation occurs (except for nonpayment of
rent) within six months from the date of the first notice then
eviction proceedings may be immediately started against you.

113
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If this park required you to deal exclusively with one fuel
dealer or other merchant for goods or services in connection with
the use or occupancy of your mobile home lot, the price you pay
for such goods or services may not be more than the prevailing
price in this locality for similar goods or services.
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If you decide to sell your mobile home and it is more than
twelve years old you must give notice of the intent to sell to the
park owner and the park owner may have the right to buy it
from you for its fair market value less ten per cent if necessary to
upgrade the park.
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You may not be evicted for reporting to boards of health,
department of the attorney general, or any other appropriate
government agency any violations of law or health and building
codes. Receipt of notice of termination of tenancy, except for
nonpayment of rent, within six months after making such
complaint of possible violation shall create a rebuttable presump-
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142 tion that such notice is a reprisal and shall be a defense against
any eviction proceeding brought within one year.143

This law is enforceable by the consumer protection division of
the Massachusetts Attorney General.

144
145
146 Section 32Q. As used in section thirty-two A to thirty-two

P, inclusive, the words “mobile home” shall mean a dwelling unit
built on a chassis and containing complete electrical, plumbing
and sanitary facilities, and designed to be installed on a
temporary or a permanent foundation for permanent living
quarters.

147
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SECTION 3. Said Chapter 140 is hereby further amended by
striking out section 32J and inserting in place thereof the
following section:

1
1

3
4 Section 32J. If the mobile home owner or person holding

under him holds possession of a mobile home space in a mobile
home park without right, after the determination of a tenancy or
other estate at will or lease as provided in this section, the
licensee entitled to the mobile home space may recover posses-
sion thereof by summary process.

5
6
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10 Any tenancy or other estate at will or lease in a mobile home
park, however created on or after the effective date of this
section, and including any existing contract for occupancy of a
mobile home space in a mobile home park, may be terminated by
the licensee entitled to the mobile home space or his agent only
for one or more of the following reasons:

11
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13
14
15
16 1) Non-payment of rent.
17 2) Substantial violation of any enforceable rule of the mobile

home park.18
19 3) Violation of any laws or ordinances which protect the

health or safety or other mobile home park residents.20
No action shall be maintained under this section unless21
1) The mobile home park licensee has given at least thirty

days’ written notice, delivered by certified or registered mail,
stating the reason or reasons for termination and notifying the
mobile home park resident that he has fifteen days from the date
of the mailing of the notice in which to pay the overdue rent, or
cure the substantial violation of the park rule or rules or of the
law or ordinance, in order to avoid eviction;

OO
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29 2) the mobile home resident has not paid the overdue rent or
30 cured said violation or violations within twenty days from the
31 day on which such written notice was received; and
32 3) such action (other than for nonpayment of rent) is
33 brought within thirty days from the date of the last alleged
34 violation. Provided, however, that an action may be maintained
35 under this section without further notice or opportunity to cure
36 if the same substantial violation of rules occurs (other than
37 nonpayment of rent) within six months from the date on which
38 such notice was delivered.

1 SECTION 4. The first sentence of section 8A of Chapter 239
2 of the General Laws, as appearing in Section 1 of Chapter 420 of
3 the acts of 1967, is hereby amended by inserting after the word,
4 “tenement” in line 3 the words; “or lot in a mobile home park.”
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