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Opening Remarks  
 
On Monday night, we held the final two meetings in our latest series of 
statewide hearings to hear from our customers about the Commonwealth’s 
transportation needs.  
 
At each hearing – one held in each Highway District – we heard the familiar 
chorus of support for increased Chapter 90 funding, improved bus and train 
service, and targeted expansion of Commuter Rail to Fall River and New 
Bedford, the Green Line Extension, and the South Station Expansion 
project.   
 
This is in addition to support we heard for the use of DMUs on the 
Fairmount Line, the expanded use of technology that provides real time 
information for trains, and now buses, and for highway travel.   
 
In short, our customers want more transportation services, not less. 
 
Yesterday, I testified before the Senate Committee on Bonding, which held 
a hearing on the Bond Bill, which is yet another sign the bill is on the move.   
 
My message to the Committee and to the full Senate was to urge the swift 
passage of the bill.  Doing so will allow us to take the next steps in our goal 
of tackling the backlog of infrastructure needs and to make improvements 
that will create economic opportunities in each region across the 
Commonwealth and spur private sector investment. 
 
Although there is a lot of promise in the possibilities that lie ahead, I want to 
take a moment to provide a candid assessment of where we stand right 
now.   
 



The Highway Division has advertised work that is worth approximately 
$564 million – but we do not yet have the authorization to get that work 
under way.   
 
There is another $400 million worth of work in 81 Highway projects that are 
ready to be advertised as soon as the funding source has been secured.   
 
Moreover, as soon as the Bond Bill is passed, 41 projects can start 
immediately, which also means the creation or sustaining of several 
hundred construction jobs. 
 
Though it may not seem so, spring – and the start of the construction 
season – is right around the corner.  And the timely passage of the Bond 
Bill will allow us to capitalize on the work we have ready to get started.   
 
That said, we must also recognize the cost of inaction: without the Bond 
Bill, neither MassDOT, nor municipalities will be able to responsibly 
maintain their assets for the long term.  What does that mean?  Deferring 
state-of-good repair projects on our roads and bridges, while continuing to 
underinvest in the MBTA will drive more people to cars and create more 
congestion.  And according to a recent Boston Foundation report, 
increased congestion and greater travel times could cost the economy as 
much as $11.1 million and more by 2030.   
 
And that is to say nothing of deferring the procurement of new Red and 
Orange line cars, which are well beyond their expected life of service, 
extending the Silver Line to Chelsea, initiating the first major phase in the 
rehabilitation of the I-91 viaduct in Springfield, and additional funds to 
continue tacking the backlog of structurally deficient bridges around the 
state.   
 
While I am hopeful the Bond Bill will continue to make steady progress 
toward passage, I want to reiterate that as we wait, there are a number of 
projects that have major regional, economic benefits that will wait as well.  
 
On an additional matter of funding, language in pending supplemental 
funding legislation will allow the Highway Division to pay our plow 
contractors in full at the completion of a snow storm.  As we all know, snow 
and ice operations are critical to maintaining public safety, and our plow 
contractors are an absolutely vital part of that effort; and they should be 



treated as such.  Paying them on time shows that we take their work as 
seriously as we consider the work of keeping our roads clear during the 
worst weather that Mother Nature can bring.   
 
We look forward to the passage of the supplemental funding bill so that we 
can expedite payments to these vendors that we rely on.   
 
Employee Recognition Program  
 
Robin Burke, Staffing Generalist – MassDOT Human Resources 
 
As the Staffing Generalist for the Highway Division’s Districts 1 and 2 it is 
Robin’s responsibility to help both Districts meet their hiring needs.  This 
past year, both Districts have seen a high number of vacancies and Robin’s 
organized approach and ability to overcome obstacles has significantly 
reduced the time it takes to post and fill positions.  
 
Creative problem solving and the ability to stay two steps ahead in the 
often lengthy and involved hiring process have allowed Robin to help her 
Districts fill their open positions almost a month faster than in the past.  
According to Robin’s two nominators, District Administrative Managers, 
Amy McNally and Lori Camposeo, Robin’s efforts have translated directly 
to increased productivity and improved morale.  
 
Key to the overall success of this process is communication as Robin 
works out of 10 Park Plaza in Boston while Districts 1 and 2 are located 
hours away in Lenox and Northampton respectively.  Daily emails provide 
status updates and help determine priorities so that everyone involved is on 
the same page right from the beginning and high priority items can move 
forward quickly.  With snow and ice season very much upon us, both 
Districts are pleased to be well staffed and well prepared to handle 
whatever this winter has to offer.  
 
For her diligence and determination to do all she can for her “customers,” 
we are pleased to recognize Robin as this month’s Employee of the Month. 
 
Special Recognition 
 
I would like to offer some special recognition to Glenn Perry, a 
maintenance equipment operator assigned to our District 6 office. You may 



have heard about Glenn in the news recently.  Glenn was out salting the 
Southeast Expressway on Feb. 4, before the morning commute when he 
noticed headlights coming toward him as he was headed southbound.  
Little did Glenn know at the time, but this vehicle that was heading the 
wrong way toward his plow had already caused one crash and had evaded 
several State Troopers.  
 
Glenn has seen wrong-way drivers before, so, like usual, he sounded the 
horn and flashed his lights.  However, this time the driver did not stop and 
reverse course; in fact, the driver did not stop until the vehicle, a Mini 
Cooper, made contact with the 10-wheeler’s plow.  
 
We credit Glenn for his quick thinking and selflessness and we are thankful 
that no one was seriously injured that morning. Glenn was very concerned 
about others on the highway behind him who might not have been able to 
stop this vehicle. The driver of the car, a woman from Rhode Island, faces 
eight charges including Operating Under the Influence.  
 
I want to thank Glenn for putting his own safety at risk so that the safety of 
others would not be in jeopardy.   
 
I also want to recognize another one of our employees whose heroic 
actions saved a life.  
 
On Jan. 27, Kevin Bossart was heading into work like millions of other 
commuters we serve every day. But as he was heading up the stairs at 
Wollaston Station in Quincy, he went into sudden cardiac arrest and fell 
down the stairs, striking the back of his head. Kevin has a preexisting heart 
condition that caused this young, athletic man to collapse suddenly in a 
busy Red Line station.  
 
Luckily, MBTA Customer Service Agent Karen Kane sprung into action 
calmly and quickly. She knew that MBTA Training School Instructor Tomas 
Gonzales was helping staff Wollaston that cold morning – and she knew his 
specialty was CPR. She got Tomas and then called for an ambulance. 
 
Instructor Gonzales immediately jumped into action and performed CPR 
while an ambulance was on its way. Kevin had CPR performed on him for 
about 45 minutes by Inspector Gonzales, Quincy Fire and Fallon 
Ambulance before being able to be transported to Quincy Medical Center.  



 
Quincy Fire responded and transported him to Quincy Medical Center and 
later to Brigham & Women’s Hospital, where his father, Bob, says doctors 
credit the “quality” of the CPR that Inspector Gonzales administered with 
saving his son’s life. Kevin’s mother said that beyond the physical work of 
saving her son’s life, she was especially comforted to know that Karen held 
her son’s hand throughout the ordeal and let him know he was not alone. 
 
I couldn’t be prouder of the outstanding work done by Tomas Gonzales and 
Karen Kane – they represent the best of the MBTA and MassDOT – they 
were prepared, responsible, diligent and caring. They not only used their 
training to the absolute best of their ability – they did so with compassion 
and true concern for our customers. As Tomas said after the incident, we 
want our customers to know they will get home safe and know we will do 
everything we can to ensure that. 
  
We are incredibly proud to have our employees’ help this wonderful young 
man and his family. Inspector Gonzales recently visited Kevin in the 
hospital to check in on him and I’m sure they’re bond is a special one that 
will last. Coincidentally, one week after this incident, Kevin’s brother, 
Jeffrey, also happened to start his training at the MBTA Transit Police 
Academy, on his way to becoming a Quincy Police Officer.  
 
Lastly, I would like to yield the remainder of my time to Undersecretary 
Stephanie Neal-Johnson, Acting Chief of Civil Rights. 
 
Thank you, Mr. Chairman.  That concludes my remarks. 
 
 
    


