
[Similar matter filed during past session
See Senate No. 1646 of 1973]

By Mr. Backman, a petition (accompanied by bill. Senate, No. 297) of
Jack H. Backman for legislation to establish standards for the personal
care of patients in hospitals and clinics. Social Welfare.
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In the Year One Thousand Nine Hundred and Seventy-Four.

An Act establishing standards for the personal care of
PATIENTS IN HOSPITALS AND CLINICS.

Be it enacted by theSenate and House of Representatives in General
Court assembled, and by the authority of the same, as follows:

1 Chapter 111 of the GeneralLaws is hereby amended by in-
serting after section 51 the following new section:—

Section 51A: Any hospital or clinic licensed in accordance
4 with the provisions of section 51 shall, as a condition of 11-
5 censure, maintain standards for the personal care and treat-
-6 ment of patients which uphold the individual’s dignity and self-
7 respect, assure the patient self-determination and informed
8 consent in relation to any actual or contemplated medical treat-
-9 ment or medical care program, and provides and protects pri-

-10 vacy and confidentiality to the patient in his medical consulta-
-11 tions, examinations, diagnosis, treatment, and communications
12 with his physician and hospital or clinic staff.
13 The department shall establish by regulation standards for
14 such personal care and treatment of patients. Said standards
15 shall require the following, but not limited to the following:
16 (i) provision to the patient upon his request of complete cur-
-17 rent information concerning his diagnosis, treatment and prog-
-18 nosis in terms which he can reasonably be expected to under-
-19 stand; (ii) provision to the patient of all information necessary
20 for him to give informed consent prior to the start of any
21 treatment or medical care program; (in) opportunity for a
22 patient to refuse treatment to the extent provided by law and
23 provision of information as to the medical consequences of such
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24 action; (iv) provision of privacy to a patient in all aspects of
25 his medical care program; (v) complete confidentiality of all
26 patient records and communications; (vi) adequate and prompt
27 response to all reasonable patient requests within the capacity
28 of the facility; (vii) provision to the patient of information as
29 to the relationship of the hospital or clinic to any other health
30 care and/or educational institutions inasmuch as said relation-
31 ship relates to or affects the patient’s care; (viii) provision of
32 information to the patient of any human experimentation
33 being performed which may affect the patient’s care or treat-
34 ment; (ix) continuity of care; (x) explanation to the patient
35 of his bill, irregardless of source of payment; (xi) provision of
36 a different physician to the patient upon his request; (xii) pro-
37 vision to every patient of the opportunity to refuse serving as
38 a research or teaching subject without jeopardizing access to
39 medical care; (xiii) release of a patient’s medical records to
40 the patient or another physician of his choosing upon written
41 request and authorizing of the patient; (xiv) informing of the
42 patient of all major reasonably foreseeable risks involved in
43 any medical procedure or treatment being suggested or recom-
44 mended by a physician or other personnel of the hospital or
45 clinic.
46 The department shall make available to every hospital or
47 clinic subject to the provisions of this section a copy of the li-
48 censure conditions outlined in this section and each such hos-
49 pital or clinic shall post a copy of said conditions in a conspicu-
50 ous place easily accessible to patients.
51 The department shall further establish a procedure whereby
52 reports of violations of said standards shall be received and
53 recorded and shall investigate and take whatever other action
54 practicable on such complaints when, in the opinion of the de-
55 partment, such action is warranted. The department may, sub-
56 ject to the provisions of section 51, suspend or revoke or refuse
57 to review any license granted under said section 51, if viola-

tion of the provisions of this section or the regulations adopted
59 hereunder is found to exist.


