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By Mrs. Gray of Framingham, petition of Barbara E. Gray for

legislation to require certain consumer contracts to be written in easy
to read English. Commerce and Labor.
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Be it enacted by the Senate and House of Representatives in
General Court assembled, and by the authority of the same, as
follows:

1 SECTION 1. Chapter 255D, Section lof the General Laws as
2 most recently amended by Chapter 341 of the Acts of 1971 is
3 hereby amended by adding the following sentence to the end of
4 both the definition of “retail installment sale agreement” and
5 “revolving credit agreement”:
6 Provided, however, that the language used in said agreement
7 shall be in laymen’s English wherever possible so that a
8 reasonable man shall be able to understand the terms and
9 contents of the agreement without resort to legal interpretation.

1 SECTION 2. The agreements, contracts, notes or instruments
2 that are amended by sections 1, 3, 4 and 5 of this act shall be
3 drafted in conformity with, though subject to the requirements of
4 the individual chapters, the following model consumer contract.

, 19.Date.
Terms of Repayment (In this note, the words I, me, mine and my
mean each and all of those who signed it. The words you, your and

Bank.)yours mean
To repay my loan, I promise to pay you Dollars
(S. ), I’ll pay this sum at one of your branches in

installments of $.uninterrupted
,
starting from theeach. Payments will be due

date the loan is made.

In the Year One Thousand Nine Hundred and Seventy-Eight.

Consumer Loan Note

An Act relative to consumer contracts in laymen’s English.

Bank
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Here’s the breakdown of my payments
1. Amount of the Loan $

2. Credit Life Insurance $

3. Property Insurance $

4. Filing Fee for Security Interest $

5. Amount Financed (1 + 2+ 3 + 4) $

6. Finance Charge $.

7. Total of Payments (5 + 6) S.
Annual Percentage Rate %

Prepayment of Whole Note Even though I needn’t pay more than
the fixed installments, I have the right to prepay the whole
outstanding amount of this note at any time. If I do, or if this loan is
refinanced that is, replaced by a new note you will refund the
unearned finance charge, figured by the rule of 78 a commonly
used formula for figuring rebates on installment loans. However, you
can charge a minimum finance charge of $lO.

Late Charge If 1 fall more than 10 days behind in paying an
installment, I promise to pay a late charge of 5% of the overdue
installment, but no more than $5. However, the sum total of late
charges on all installments can’t be more than 2% of the total of
payments or $25, whichever is less.
Security To protect you if I default on this or any other debt to
you, I give you what is known as a security interest in my 0 Motor

see the Security Agreement I haveVehicle and/or
given you for a full description of this property), O Stocks, O Bonds,
O Savings Account (more fully described in the receipt you gave me
today) and any account or other property of mine coming into your
possession.
Insurance I understand I must maintain property insurance on the
property covered by the Security Agreement for its full insurable
value, but 1 can buy this insurance through a person of my own
choosing.
Default I’ll be in default;

1. If I don’t pay an installment on time; or
2. If any other creditor tries by legal process to take any money of

mine in your possession.
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You can then demand immediate payment of the balance of this note,
minus the part of the finance charge which hasn’t been earned figured
by the rule of 78. You will also have other legal rights, for instance,
the right to repossess, sell and apply security to the payments under
this note and any other debts I may then owe you.
Irregular Payments You can accept late payments or partial
payments, even though marked “payment in full”, without losing any
of your rights under this note.
Delay in Enforcement You can delay enforcing any of your rights
under this note without losing them.
Collection Costs If I’m in default under this note and you demand
full payment, I agree to pay you interest on the unpaid balance at the
rate of 1% per month, after an allowance for the unearned finance
charge. If you have to sue me, I also agree to pay your attorney’s fees
equal to 15% of the amount due, and court costs. But if I defend and
the court decides I am right, I understand that you will pay my
reasonable attorney’s fees and the court costs.
Comakers If I’m signing this note as a comaker, I agree to be
equally responsible with the borrower. You don’t have to notify me
that this note hasn’t been paid. You can change the terms ofpayment
and release any security without notifying or releasing me from
responsibility on this note.
Copy Received The borrower acknowledges receipt of a
completely filled-in copy of this note, including, if there is a Credit
Life Insurance Charge, the Notice on the Reverse.

Signatures Addresses

Borrower;

Hot Line If something should happen and you can’t pay on time
please call us immediately at

Personal Finance Department
Bank
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Notice of Proposed Group Credit Life Insurance If an amount is
included in Item 2 on the face hereof for Credit Life Insurance, such
insurance under a Group Credit Life Insurance Policy issued by THE
PRUDENTIAL INSURANCE COMPANY OF AMERICA,
Newark, New Jersey is contemplated in connection with this note on
Borrower whose name first appears as signer of this note. Such
insurance, if obtained, will become effective on date of this note and
will remain in force, subject to terms of the group policy, for the term
of this note. Any insurance proceeds will be applied to reduce o<)

extinguish the indebtedness. Maximum insurance for all indebtedness
of Borrower is $20,000 (“maximum insurance amount”). Amount of
insurance with respect to indebtedness under this note at all times
equals amount owing from time to time hereunder reduced as
provided in said group policy if total indebtedness exceeds maximum
insurance amount or instalments become overdue. If insurance is not
obtained or a charge for insurance exceeding maximum insurance
available is made, notice thereof will be sent Borrower and an
appropriate refund or credit will be made promptly.
(See Front Side for Signature)

Dear Applicant;
We’re sorry we couldn’t grant you this loan on the terms you asked
for. The reason was, among other things, certain credit information
we received about you.

O We got this information from the following consumer reporting
agencies or credit bureaus;

We got this information from other sources. Within sixty days
from the day you got this notice, you can write to us for the reasotV
lor our decision, and we’ll be glad to give them to you.
Again, we’re sorry to disappoint you.

Sincerely yours.

1Date
Bant
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1 SECTION 3. Chapter 140 C of the General Laws as most
2 recently amended by Chapter 229 of the Acts of 1972 is hereby
3 further amended by inserting after section 1 the following
4 section:
5 Section lA. Any contracts, notes or disclosure statements that
6 are drafted pursuant to sections 5, 6, 7, and Bof this chapter and
7 which are made to a consumer shall be drafted in laymen’s
8 English wherever possible so that a reasonable consumer shall be
9 able to comprehend the terms and contents disclosure statement

10 etc. without recourse to a legal interpretation. Said disclosure
11 statements etc. shall be drafted in accordance with section 2of
12 this act.

1 SECTION 4. Article 2-201 of the Massachusetts Uniform
2 Commercial Code is hereby amended by adding the following
3 subsection at the end:
4 Subsection (4). Any contracts that are drafted pursuant to this
5 article and which are made to a consumer shall be drafted in
6 laymen’s English wherever possible so that a resonable consumer
7 shall be able to comprehend the terms and contents of the
8 contract without recourse to a legal interpretation.
9 Said contracts shall be drafted in accordance with section 2 of

10 this act.

1 SECTION 5. Article 3-104 of the Massachusetts Uniform
2 Commercial Code is hereby amended by adding the following
3 subsection at the end:
4 Subsection (4). Any instruments that are drafted pursuant to
5 this article and which are made to a consumer shall be drafted in
6 laymen’s English wherever possible so that a resonable consumer
7 shall be able to comprehend the terms and contents of the
8 instrument without recourse to a legal interpretation.
9 Said instruments, subject to the requirements of Article 3, shall

10 be drafted in accordance with section 2of this Act.

1 SECTION 6. All other notes, contracts, sales agreements
2 which relate to consumers shall be drafted similarly to the above
3 sections and shall be in conformity with section 2.
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