
By Mr. McKenna, a petition (accompanied by bill, Senate, No. 383) of
Denis L. McKenna for legislation to require the Department of Public
Utilities to consider quality of service before approving rates of telephone,
gas and electric companies. Government Regulations.
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In the Year One Thousand Nine Hundred and Seventy-Six.

An Act requiring the department of public utilities to con-
sider QUALITY OF SERVICE BEFORE APPROVING RATES OF TELEPHONE,
GAS AND ELECTRIC COMPANIES.

1 Section 1. The second paragraph of section 94, chapter 164
2 of the General Laws is hereby amended by striking out the
3 first sentence and inserting in place thereof the following two
4 sentences:

5 The department may investigate the propriety of any pro-
-6 posed rate, price or charge and in determining whether or not
7 a proposed rate is justified, the department shall, among other
8 things, take into consideration any evidence concerning the
9 quality of the particular company’s services. The department

10 may, pending such investigation and decision thereof, by order
11 served upon the companies affected thereby, suspend the tak-

-12 ing effect thereof, from time to time, but not for a period
13 longer than ten months beyond the time when such rate, price
14 or charge would otherwise become effective.

1 Section 2. Section 20, chapter 159 of the Massachusetts Gen-
-2 eral Laws is hereby amended by inserting the following words
3 at the end of the sentence: and in determining whether or
4 not a proposed rate is justified the department shall, among
5 other things take into consideration any evidence concerning
6 the quality of the particular company’s services.

Be it enacted by the Senateand House of Representatives in General
Court assembled, and by the authority of the same, as follows:
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