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In the Year One Thousand Nine Hundred and Seventy-Six.

An Act relative to credit balances on open end accounts.

Be it enacted by theSenate and House of Representatives in General
Court assembled, and by the authority of the same, as follows:

1 Chapter 140 C of the General Laws is hereby amended by
2 inserting after section 6C, inserted by chapter 556 of the acts
3 of 1974, the following section:
4 Section 6D. The creditor of an open end credit account or
5 other charge account shall disclose to the customer, in the
6 periodic statement for the billing cycle at the end of which a
7 credit balance first occurs and is due and owing to the cus-
-8 tomer, the amount of such credit balance. Unless, during the
9 six-month period following the closing of the billing cycle in

10 which the credit balance first occurs and is due and owing to
11 the customer, the credit balance is reduced to zero by cash
12 refunds or other charges to the account, the creditor shall
13 further disclose, in at least two additional periodic statements
14 for billing cycles within such six-month period, a credit bal-
-15 ance equal to or in excess of one dollar at the end of such bill-
-16 ing cycles.
17 A creditor of such account shall furthermore clearly and
18 conspicuously disclose to the customer in the periodic state-
-19 ment (or in a statement accompanying the periodic statement)
20 for either the billing cycle in which the credit balance first
21 occurs and is due and owing to the customer or the next suc-
-22 ceeding billing cycle the following information to the extent
23 applicable; (a) The amount of the credit balance at the end
24 of the applicable billing cycle; (b) That such credit balance
25 represents money owed to the customer; (c) That the cus-
-26 tomer has the right to make charges against such credit bal-
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ance or to obtain a cash refund of such balance upon request;
(d) That a check will be mailed to the customer, within thirty
days after the expiration of the aforesaid six-month period, in
the amount then remaining in such credit balance, if no charge
has been made against such balance or a refund has not been
requested. If under the provisions of the first paragraph of
this section the creditor must disclose the credit balance more
than once, the foregoing additional disclosures shall also be
made in at least one other periodic statement (or in a state-
ment accompanying another periodic statement) for a billing
cycle within the aforesaid six-month period.
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A creditor shall mail or deliver, within thirty days after the
expiration of the six-month period following the closing of the
billing cycle in which a credit balance first occurs and is due
and owing to the customer, the amount of any credit balance
at the expiration of said six-month period. Any creditor who
does not comply with the provisions of this paragraph shall
pay to the customer interest at the annual percentage rate of
eighteen percent on the amount of the credit balance not so
refunded.
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47 The provisions of this section shall not apply to an open end

credit account or other charge account under which it is con-
templated, by the agreement establishing the account, that
periodic payments made to the account will from time to time
result in a credit balance from which the creditor is to make
future payments on behalf of the customer, or to an open end
credit account plan which provides that proceeds of loans
thereunder are to be deposited to a bank account of the cus-
tomer from which the customer may withdraw funds from
time to time.
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