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I. INTRODUCTION 
 
Section 304 of Chapter 149 of the Acts of 2004 requires the Executive Office of 
Health and Human Services to produce a list of employers who have 50 or more 
employees using public health assistance each year. This brief report provides the 
results of the first annual analysis completed by the Division of Health Care 
Finance and Policy (DHCFP) in collaboration with staff from the Office of 
Medicaid. The legislation specified that the report include the following 
information for each employer: 
 

1. Name and address  
2. Number of public health access program beneficiaries who are 
employees of employer 
3. Number of public health access program beneficiaries who are spouses 
or dependents 
4. Whether the employer offers health benefits to its employees  
5. Cost to Commonwealth of providing public health program benefits to 
employees and dependents.  

 
For the purposes of this report, “public health assistance” includes MassHealth 
and the Uncompensated Care Pool (UCP). This report provides background 
information from surveys conducted by the DHCFP on the uninsured and on 
employer trends regarding health insurance, a description of the methodology 
used to develop the attached list of employers who have 50 or more employees 
using public health assistance, a discussion of the limitations of the analysis, and 
the results. 
 
II. BACKGROUND 
 
A Massachusetts household survey conducted in 2004 found that sixty-eight 
percent of the uninsured are employed and forty-five percent of the uninsured 
work full-time (35 hours or more). Most people in Massachusetts, as is true 
throughout the United States, receive their health insurance benefits through their 
employer. A 2003 employer survey conducted by the DHCFP in Massachusetts 
found that nearly all firms (98%) with more than 50 employees offer health 
insurance. Although large firms are more likely to offer health insurance to their 
employees than small firms, reasonably high offer rates (86.6%) were also found 
among firms with 25 to 50 employees, as well as among firms with 10 to 25 
employees (89.1%).  
 
While the offer rates are relatively high among all employers, the rate of 
uninsured workers among firms with 50 or fewer employees is much higher 
(20.8%) than the uninsured rate among larger firms (4.6%). However, many of the 
uninsured work for firms with more than 50 employees (40.2% of the working 
uninsured) because of the greater number of people employed by large firms.  
 



There are a number of reasons why someone working for an employer who offers 
health insurance is not insured through that employer. Many employees report 
cost as the primary factor in declining offered coverage. Other reasons include: 
not being eligible for insurance due to part-time status, being newly employed and 
not yet eligible for insurance, health insurance offered by employer not viewed as 
a good value by the employee, the availability of insurance through a spouse, and 
the availability of coverage through safety-net care programs.  
 
It’s easy to see why employees mention cost as a factor. Although premiums for 
individuals remain well subsidized by most employers (the average subsidy was 
73% in 2003) resulting in a reasonable price and good value for most working 
people at approximately $87/month, family plans have become very expensive 
(the average employee premium was $245/month in 2003) particularly for low-
income families.  In addition, once the premium is paid, other cost sharing, 
including deductibles and copayments, may make the insurance offered through 
the employer unattractive.  
 
Eligibility for employer-sponsored health insurance does not preclude eligibility 
for public programs. When a low-income person eligible for public health 
assistance through MassHealth or the UCP is offered health insurance by their 
employer, s/he often must choose between that coverage and the public program. 
However, MassHealth, through its premium assistance programs, strives to enroll 
people in their employer-sponsored plans and wraps coverage around such plans 
for those who are eligible. These premium assistance programs encourage take-up 
of employer-sponsored health insurance and represent a partnership between 
private insurance and public coverage. Approximately 30,000 people are enrolled 
in a premium assistance program through MassHealth.  

 
III. METHODS 
 
This section describes the methods used by the DHCFP, working with staff from 
the Office of Medicaid, in approaching this analysis. Agency staff considered the 
available databases and what analyses were feasible given time and resource 
constraints. Some of the requested information was not available in either 
database and some information was available in one but not the other. The reader 
should carefully review both this section and the Limitations section (below) in 
order to fully understand the data presented in this report.  
 
Time Period 
 
The information in this report uses the following time periods for data analysis: 
PFY03 (Uncompensated Care Pool Fiscal Year 2003 which covers the period 
from October 1, 2002 through September 30, 2003) for UCP claims, and 
Massachusetts Fiscal Year 2004 (July 1, 2003 through June 30, 2004) for 
MassHealth claims.  
 



Merging Files 
 

Employers were grouped according to the number of employees using public 
health assistance during the time period examined. Employers with 50 or more 
employees using public health assistance were marked for inclusion in this report. 
One consequence of merging the files from two discrete databases is that people 
who had claims billed to both the UCP and MassHealth for the time period 
examined would have been counted twice in reaching the 50-person threshold for 
inclusion. While this was probably infrequent, it is important to note that the 
charges for such people were not counted twice. The Limitations section describes 
other instances in which merging MassHealth and UCP files qualifies the results.  
 
Public Health Assistance Beneficiaries 
 
Public health assistance beneficiaries’ data were included in this report if the 
program (either UCP or MassHealth) was the primary payer of their health 
services; DHCFP examined only UCP claims for which the UCP was the primary 
payer. Similarly, MassHealth members enrolled in a premium assistance program 
were not included in this report. MassHealth members who have other insurance 
and whose claims are subject to third party liability payments (Medicare etc.) are 
likewise not included in this report.  
 
MassHealth members enrolled in any of the four HMOs available to them were 
not included in this analysis. Their data resides in a separate database. Future 
reports will include these data. 

 
The UCP claims database does not identify dependents separately, but the 
MassHealth database does, and these differences are reflected in the attached list 
of employers. 
 
Employer Information  
 
The DHCFP, through its UCP claims process, requests information on each user’s 
employer. Since the data filed is not a required field, only 23% of UCP claims 
include a valid employer.  
 
There were numerous variations on the spellings of what were obviously the same 
employers. DHCFP attempted to group employers that appeared to be the same 
employer. It is possible that some employers were grouped that should not have 
been, but it is not likely to have occurred often as care was used in grouping 
names of employers to allow for the possibility that two or more companies could 
have similar names. Two agency staff members checked each other’s work to 
ensure the same decision would have been made by both of them. 
 



Many UCP users reported being employed and reported their employer as 
babysitter, homemaker, student, etc. These “employers” were considered invalid 
for purposes of this analysis and were not included. 
 
The MassHealth database contained more accurate employer addresses than the 
UCP database. Thus, employers that were in both the UCP and MassHealth 
databases were assigned the addresses from the MassHealth database. Given 
numerous spellings for the same street address, the city/town where the employer 
is located was chosen over the exact address. In instances in which different 
MassHealth members reported different addresses for the same employer name, 
employers were considered to have “multiple locations.”  
 
The Office of Medicaid maintains a database for its premium assistance programs 
that tracks information about health insurance at many Massachusetts employers. 
This extensive file includes information regarding whether an employer offers 
health insurance and the employers’ and employees’ contributions towards the 
premiums. This file contained much of the information needed for most of the 
employers who employ 50 or more public health beneficiaries.    
 
The DHCFP called a sample group of employers from the premium assistance 
database to verify the information in the database. However, due to time 
constraints, staff did not verify much of the information.  In addition, DHCFP 
staff called the employers that were not included in the database to determine if 
those employers offered health insurance to their employees and if so, the 
employers’ percent contribution to their employees’ premiums. DHCFP staff were 
unable to reach all employers in the given timeframe, and thus, some information 
on offer status and percent of contribution is missing from the attached list of 
employers. 
 
Costs of Care  
 
Approximately 77% of UCP users did not identify a valid employer, and therefore 
the costs associated with those users were not apportioned to an employer. For 
those UCP users who reported working for more than one employer, the costs of 
UCP care was apportioned equally among the valid employers that were reported 
by the UCP user. For example, if an UCP claim noted three employers, each 
employer would be assigned 33% of that UCP claim costs. If an UCP claim 
indicated that the patient worked for two “employers,” one of which was not 
valid, the valid employer would be assigned all of the costs for that claim.  
 
The costs associated with dependents of employees who were MassHealth 
members were identified separately in the MassHealth database and thus are 
reported separately per the legislation. Unfortunately, we were unable to 
distinguish the costs of employees from their dependents using the UCP database, 
thus employee and dependent costs are combined for UCP users.  
 



Massachusetts costs for UCP users were calculated by multiplying the dollars 
each provider charged the UCP by the respective providers’ cost to charge ratios. 
Readers should note that not all of these costs were reimbursed by the UCP.  
 
IV. LIMITATIONS 
 
There are a number of limitations with this analysis, some of which were 
mentioned earlier. One limitation of the data is that the employer data are self-
reported; this is a problem with the UCP data in particular. Some of these 
limitations are attributable to inconsistency among hospital data collection. A few 
hospitals did not provide the name of an employer for any of their UCP claims.  
 
Approximately 77% of UCP users do not provide the name of a “valid” employer. 
However, the DHCFP’s 2004 uninsured survey indicates that sixty-eight percent 
of the uninsured are employed, with over two-thirds of the working uninsured 
working full-time. Therefore, the numbers of employers that meet the criteria for 
inclusion in this report and their associated public health care costs are assumed to 
be greater than the numbers reported here. In addition, all employers who have 
fewer than 50 employees using public assistance are excluded from this report. 
There were likely many employers not meeting the cut-off who also had 
employees and their dependents using public health assistance programs.  
 
Another limitation with the data is that the MassHealth eligibility process “locks 
in” a member’s employer to the database at the time of application. It is quite 
possible that some MassHealth members changed employers over the course of 
the year following enrollment but that would not be indicated on the database. 
Although the UCP claims database is more dynamic, the employer field is not 
required on UCP claims and thus UCP information has significantly more data 
missing from it. 
 
Finally, it was difficult to identify unique employers within these databases, 
especially with respect to their ownership status and their provision of benefits. 
Chain stores that are franchises and independently owned, such as Dunkin Donuts 
stores and some fast food restaurants, are reported together as one employer with 
multiple sites even though many of the individual “stores” are independently 
owned. We do not know whether decisions regarding the provision of benefits are 
made at the local franchise level or at a corporate level. Furthermore, poor 
documentation of employers’ addresses, particularly for UCP users, hindered our 
ability to separate franchises/chains that share the same name. Even if good 
quality information on location were available, it would be difficult to accurately 
group employers.  
  
V.  RESULTS  
 
The attached list of employers provides information on those employers who have 
50 or more employees receiving public health assistance during the time periods 



specified in the Methods section. According to our analysis, most firms on this list 
offer health insurance to their employees and contribute an average of 70% 
towards the premium.  
 
The attached list of employers contains the following information per employer: 
employer name, employer location, number of MassHealth members employed, 
costs of care provided to MassHealth members employed, number of UCP users 
employed, costs of care provided to UCP users employed and their dependents, 
number of dependents of employees enrolled in MassHealth, costs of care 
provided to MassHealth member dependents, total public health beneficiary count 
per employer, total cost of care, and percent contribution from employer towards 
insurance premium.  
 
The total cost of care for these employees and their dependents was $52,595,881.  
 
There are a number of problems with this analysis. Already mentioned are the 
data limitations including extensive missing data, inconsistent provider reporting, 
and the difficulties inherent in merging multiple discrete data files. Some of these 
issues can and will be resolved once the virtual gateway eligibility system is fully 
operational.  
 
Perhaps a larger, more fundamental problem with this analysis is that these data, 
even if complete, do not take into consideration the complex decision-making 
involved at the employer and employee level. Since we do not have information 
on whether these particular employees are eligible for the health insurance offered 
by their employer, it is difficult to ascribe blame or to develop actionable steps. 
For instance, if an employer offers a generous package but the package has high 
copayments or deductibles or limits services, the eligible employee may make a 
rational decision to enroll in the MassHealth program, if eligible. A low-income, 
MassHealth-eligible employee may even prefer to go without health insurance 
and seek care through the UCP. If employees are not eligible for their employer-
sponsored health insurance, it could be due to the waiting periods, part-time work 
status, or other factors, which may be beyond the control of the employee.  
 
Many health care coverage decisions are complex and multifaceted. For low-
income people, a major factor is almost always cost. Health insurance is 
expensive and becoming more so. Although the policies and programs currently 
in place in Massachusetts provide a very important safety net for many low-
income people, it should also be recognized that such programs provide 
incentives, for both employers and employees, to shift health care costs to the 
public sector.  



EmployerName Employer Location MH Mmbrs. + MassHealth MHCosts UCP UCP MH Dep. MH Dep Total Public Total Employer % 

UCP Users Members  Users Costs Costs Health Ben. Cost Contribution

DUNKIN DONUTS Multiple Locations 1923 982 $1,093,727 941 $707,974 1531 $1,344,520 3454 $3,146,221 75%

STOP & SHOP Multiple Locations 1352 788 $1,103,535 564 $689,003 1288 $1,281,747 2640 $3,074,284 100%

WAL-MART Multiple Locations 1258 823 $1,054,847 435 $356,540 1656 $1,493,156 2914 $2,904,543 52%

MCDONALDS Multiple Locations 1125 600 $676,551 525 $457,351 999 $881,036 2124 $2,014,938 70%

UNICCO SERVICE CORP Multiple Locations 743 339 $303,020 404 $474,986 613 $590,808 1356 $1,368,814 78%

CITY OF BOSTON Boston, MA 716 264 $306,940 452 $368,660 394 $344,973 1110 $1,020,573 90%

CVS PHARMACY Multiple Locations 591 405 $516,825 186 $185,336 663 $701,641 1254 $1,403,802 70%

BURGER KING Multiple Locations 574 287 $350,562 287 $243,779 411 $363,464 985 $957,805 76%

SHAWS SUPERMARKET Multiple Locations 571 324 $417,537 247 $269,373 528 $704,378 1099 $1,391,288 63%

BOSTON MEDICAL CENTER Boston, MA 566 45 $25,567 521 $370,426 100 $91,691 666 $487,683 81%

FILENES Multiple Locations 510 301 $348,133 209 $260,712 414 $364,532 924 $973,377 53%

WENDYS Multiple Locations 497 271 $244,148 226 $122,843 417 $351,913 914 $718,905 75%

DEMOULAS MARKET BASKET Tewksbury, MA 460 343 $470,818 117 $74,100 537 $505,081 997 $1,049,999 85%

FRIENDLYS Multiple Locations 455 298 $312,698 157 $130,813 531 $323,906 986 $767,418 50%

HOME DEPOT Multiple Locations 444 229 $291,689 215 $152,710 468 $385,812 912 $830,211 50%

YMCA Multiple Locations 371 266 $331,558 105 $138,537 420 $333,569 791 $803,664 70% - 75%

WALGREENS Multiple Locations 323 216 $253,249 107 $120,741 355 $258,717 678 $632,707 75%

TARGET Multiple Locations 313 233 $258,526 80 $72,436 443 $411,522 756 $742,484 68%

PAPA GINOS Multiple Locations 304 160 $174,685 144 $115,123 298 $242,132 602 $531,939 71%

MARRIOTT HOTEL Multiple Locations 288 129 $94,246 159 $206,711 318 $339,300 606 $640,257 68%

SEARS Multiple Locations 270 138 $242,921 132 $141,937 231 $228,697 501 $613,555 80%

ARAMARK Multiple Locations 269 177 $163,438 92 $84,218 342 $177,855 611 $425,511 72%

MASS GENERAL HOSPITAL Boston, MA 269 99 $113,127 170 $220,604 230 $167,876 499 $501,607 90%

COMMONWEALTH OF MA Multiple Locations 232 102 $189,268 130 $179,384 188 $208,033 420 $576,685 85%

99 RESTAURANT Multiple Locations 227 155 $149,105 72 $71,445 244 $158,808 471 $379,357 67%

A.J. WRIGHT Multiple Locations 225 140 $164,630 85 $56,344 296 $218,673 521 $439,646 80%

CUMBERLAND FARMS Multiple Locations 222 144 $212,423 78 $45,228 256 $208,080 478 $465,732 78%

JANITRONICS Waltham, MA 219 171 $130,528 48 $51,974 337 $211,545 556 $394,048 78%

KMART Multiple Locations 218 119 $82,688 99 $115,563 228 $127,885 446 $326,137 66%

BRIGHAM AND WOMANS HOSPITAL Boston, MA 217 94 $94,274 123 $159,036 225 $181,583 442 $434,893 90%

AU BON PAIN Multiple Locations 215 105 $94,323 110 $94,016 166 $175,484 381 $363,822 UCE

HOLIDAY INN Multiple Locations 211 116 $116,815 95 $155,923 259 $279,344 470 $552,082 UCE

UMASS Multiple Locations 211 115 $86,686 96 $118,866 248 $232,013 459 $437,565 85%

FIRST STUDENT Multiple Locations 208 176 $184,444 32 $25,143 416 $348,416 624 $558,003 80%

BICKFORDS Multiple Locations 206 97 $139,492 109 $97,551 150 $106,577 356 $343,621 65%

MARSHALLS Multiple Locations 205 151 $172,594 54 $56,851 280 $259,439 485 $488,884 71%

T.J. MAXX Multiple Locations 203 139 $119,319 64 $44,938 312 $211,324 515 $375,581 80%

MBTA Multiple Locations 194 54 $85,098 140 $91,138 125 $141,478 319 $317,714 85%

MACY'S Multiple Locations 187 107 $110,325 80 $50,395 188 $169,608 375 $330,328 50%

ADECCO Multiple Locations 183 130 $82,664 53 $49,835 247 $186,968 430 $319,466 0%

SODEXHO Multiple Locations 181 118 $78,336 63 $112,042 228 $214,449 409 $404,827 50%

BETH ISRAEL DEACONESS HOSPITAL Boston, MA 180 67 $113,038 113 $163,181 145 $96,842 325 $373,062 80%

US POSTAL SERVICE Multiple Locations 174 49 $48,413 125 $107,001 118 $89,157 292 $244,571 89%

BROOKS PHARMACY Multiple Locations 172 123 $125,120 49 $43,246 184 $168,027 356 $336,393 75%

BIG Y Multiple Locations 171 139 $180,547 32 $23,782 215 $205,806 386 $410,134 62%

BERTUCCIS Multiple Locations 168 93 $80,268 75 $73,432 180 $157,668 348 $311,368 68%

EXXONMOBIL Multiple Locations 168 74 $86,303 94 $146,331 194 $225,050 362 $457,684 UCE

FLEET BANK Multiple Locations 163 95 $57,204 68 $104,196 205 $135,205 368 $296,605 79%

AMERICAN CLEANING COMPANY Cambridge, MA 161 100 $64,925 61 $51,005 178 $159,913 339 $275,843 78%

SALVATION ARMY Multiple Locations 160 101 $167,694 59 $81,628 172 $136,697 332 $386,019 91%

KENTUCKY FRIED CHICKEN Multiple Locations 158 90 $109,932 68 $37,307 138 $105,249 296 $252,488 50%*

LAIDLAW Multiple Locations 157 107 $108,695 50 $54,064 227 $180,325 384 $343,084 25%

DOMINOS PIZZA Multiple Locations 153 73 $102,757 80 $51,619 159 $145,306 312 $299,682 91%

LABOR READY Unknown 151 37 $110,472 114 $93,274 48 $30,015 199 $233,761 66%

UNITED PARCEL SERVICE Multiple Locations 150 61 $66,628 89 $91,750 145 $108,997 295 $267,375 100%



ONE SOURCE Unknown 147 103 $103,672 44 $75,585 173 $177,953 320 $357,210 81%

PRICE CHOPPER Multiple Locations 146 116 $149,825 30 $26,068 174 $120,123 320 $296,016 76%

BJ'S WHOLESALE CLUB Multiple Locations 145 105 $108,400 40 $31,210 237 $273,434 382 $413,045 84%

D'ANGELOS Multiple Locations 144 54 $86,819 90 $55,284 103 $107,487 247 $249,591 71%

BOSTON CAB Boston, MA 141 50 $22,581 91 $111,260 123 $131,809 264 $265,650 UCE

SHERATON HOTEL Multiple Locations 139 63 $67,164 76 $42,849 152 $171,665 291 $281,679 91%

BAYSTATE MEDICAL CENTER Springfield, MA 135 135 $116,198 0 $0 285 $176,787 420 $292,985 76%

SUNBRIDGE CARE Multiple Locations 134 42 $29,674 92 $96,208 105 $93,639 239 $219,521 42%

VINFEN CORP Cambridge, MA 134 62 $44,004 72 $101,647 152 $132,936 286 $278,588 76%

HARVARD  UNIVERSITY Cambridge, MA 129 53 $36,286 76 $97,590 112 $66,338 241 $200,214 84%

SUBWAY Multiple Locations 126 89 $86,564 37 $39,842 143 $127,999 269 $254,406 UCE

THE GAP Multiple Locations 125 84 $90,060 41 $33,697 117 $67,967 242 $191,724 81%

BOSTON UNIVERSITY Boston, MA 123 32 $53,828 91 $58,318 75 $111,711 198 $223,857 75%

CHILIS Multiple Locations 119 68 $70,201 51 $19,674 102 $129,508 221 $219,383 55%

APPLEBEES Multiple Locations 118 54 $20,825 64 $26,904 73 $42,275 191 $90,005 77%

KELLY SERVICES Multiple Locations 118 85 $46,192 33 $44,510 140 $120,142 258 $210,843 0%

CITIZENS BANK Multiple Locations 117 62 $59,408 55 $34,882 113 $83,587 230 $177,877 81%

CENTRAL PARKING Boston, MA 115 54 $73,454 61 $111,888 91 $134,655 206 $319,996 80%

SEVEN ELEVEN Multiple Locations 115 68 $61,099 47 $71,199 131 $156,350 246 $288,649 ED

HONEY DEW DONUTS Multiple Locations 114 66 $121,756 48 $33,635 107 $152,987 221 $308,377 UCE

BOSTON GLOBE Boston, MA 113 26 $7,326 87 $72,613 55 $59,865 168 $139,804 UCE

TOYS R US Multiple Locations 113 82 $114,176 31 $24,266 145 $104,425 258 $242,867 ED

PIZZERIA UNO Multiple Locations 112 36 $16,082 76 $51,491 47 $55,417 159 $122,989 64%

ALLIED SECURITY Boston, MA 111 58 $43,664 53 $62,829 134 $133,034 245 $239,527 58%

FAMILY DOLLAR Multiple Locations 111 80 $97,721 31 $11,226 127 $90,128 238 $199,075 72%

CHADWICKS OF BOSTON Multiple Locations 108 68 $93,724 40 $29,906 182 $129,335 290 $252,964 87%

TACO BELL Multiple Locations 107 65 $68,525 42 $24,364 113 $64,152 220 $157,041 80%

SUNOCO Multiple Locations 106 49 $40,762 57 $93,608 89 $162,501 195 $296,871 50%

NORTHEASTERN UNIVERSITY Boston, MA 103 36 $15,589 67 $66,874 60 $76,315 163 $158,778 70%

BUILDING 19 Multiple Locations 100 63 $73,661 37 $20,822 111 $98,815 211 $193,298 60%

ST ELIZABETH'S HOSPITAL Boston, MA 99 39 $42,989 60 $46,184 68 $28,369 167 $117,542 70%

PINKERTON SECURITY Westford, MA 98 5 $265 93 $88,101 8 $1,363 106 $89,729 75%

GENESIS HEALTHCARE Multiple Locations 96 96 $79,531 0 $0 205 $144,949 301 $224,481 74%

OCEAN STATE JOB LOT Multiple Locations 95 58 $63,944 37 $31,437 84 $46,306 179 $141,686 0%

WESTIN HOTEL Boston, MA 95 27 $17,690 68 $84,834 69 $24,976 164 $127,500 90%

FEDEX Multiple Locations 93 35 $35,192 58 $43,593 82 $43,194 175 $121,979 84%

UMASS MEMORIAL HEALTH CARE Worcester, MA 93 53 $75,197 40 $48,229 90 $50,310 183 $173,736 88%

CHRISTMAS TREE SHOP South Yarmouth, MA 91 50 $83,957 41 $25,490 87 $106,786 178 $216,233 82%

STAPLES Multiple Locations 90 53 $58,768 37 $24,547 123 $126,661 213 $209,976 62%

CHILDRENS HOSPITAL Boston, MA 88 43 $39,332 45 $23,150 112 $59,652 200 $122,134 90%

BEST BUY Multiple Locations 87 52 $48,295 35 $44,017 79 $38,074 166 $130,386 66%

LOGAN AIRPORT Chelsea, MA 85 12 $13,218 73 $70,490 18 $22,818 103 $106,526 UCE

PAYLESS SHOES Multiple Locations 84 53 $22,221 31 $21,217 113 $67,681 197 $111,119 61%

HILTON HOTEL Multiple Locations 83 57 $33,421 26 $20,793 136 $77,799 219 $132,014 77%

JC PENNY Multiple Locations 83 83 $85,377 0 $0 143 $66,824 226 $152,201 50%

STORE 24 Multiple Locations 83 30 $25,923 53 $77,764 45 $35,333 128 $139,020 70%

GENTIVA HEALTH SERVICES Multiple Locations 82 82 $120,640 0 $0 98 $64,390 180 $185,030 67%

NEW ENGLAND MEDICAL CENTER Boston, MA 82 18 $19,780 64 $69,922 35 $16,490 117 $106,192 80%

KINDRED NURSING CENTERS Multiple Locations 80 80 $90,965 0 $0 186 $131,048 266 $222,013 79%

STANDARD PARKING Multiple Locations 79 32 $6,810 47 $78,324 78 $85,626 157 $170,760 63%

CITY OF WORCESTER Worcester, MA 76 76 $35,085 0 $0 173 $108,328 249 $143,413 87%

JIFFY LUBE Multiple Locations 76 23 $30,334 53 $33,709 45 $34,284 121 $98,326 79%

BOSTON MARKET Multiple Locations 74 33 $30,791 41 $21,545 58 $44,652 132 $96,988 72%

CENTER FOR LIVING AND WORKING Worcester, MA 72 72 $51,239 0 $0 150 $115,422 222 $166,661 UCE

CLEANING SERVICE CO Stoneham, MA 72 72 $55,649 0 $0 122 $113,155 194 $168,803 UCE

QUAKER FABRIC MFG Fall River, MA 72 29 $17,197 43 $20,826 63 $36,510 135 $74,533 51%

CARNEY HOSPITAL Dorchester, MA 69 25 $45,279 44 $44,053 55 $54,262 124 $143,594 81%



OLD NAVY Multiple Locations 64 35 $43,685 29 $33,110 39 $39,701 103 $116,496 78%

OLIVE GARDEN Multiple Locations 64 35 $13,396 29 $12,410 52 $25,232 116 $51,038 54%

SPAULDING REHAB Boston, MA 63 29 $6,584 34 $30,769 55 $47,370 118 $84,723 AR

VA MEDICAL CENTER Multiple Locations 63 14 $4,218 49 $44,566 46 $29,945 109 $78,729 71%

GROUND ROUND Norwell, MA 62 29 $45,532 33 $24,020 43 $22,881 105 $92,433 ED

PIZZA HUT Multiple Locations 62 28 $18,946 34 $14,315 53 $37,532 115 $70,793 UCE

KOHLS Multiple Locations 60 60 $84,986 0 $0 100 $51,757 160 $136,742 82%

SHELL GAS STATION Multiple Locations 60 13 $5,235 47 $62,224 31 $30,413 91 $97,872 AR

CITY OF SPRINGFIELD Springfield, MA 59 59 $54,112 0 $0 125 $53,917 184 $108,029 77%

STARBUCKS Multiple Locations 59 28 $41,762 31 $22,389 36 $56,569 95 $120,720 72%

KINDERCARE Multiple Locations 58 58 $69,465 0 $0 111 $95,954 169 $165,419 50%

AUTOZONE Multiple Locations 57 29 $20,111 28 $12,865 67 $53,699 124 $86,675 57%

NORTHEAST SECURITY Brookline, MA 57 23 $31,058 34 $41,079 47 $40,603 104 $112,740 0%

BOSTON COLLEGE Boston, MA 56 29 $54,234 27 $39,379 44 $21,410 100 $115,023 85%

YELLOW CAB Multiple Locations 56 18 $21,353 38 $119,160 29 $37,779 85 $178,293 ED

RADIO SHACK Multiple Locations 55 27 $16,941 28 $24,518 60 $78,538 115 $119,996 67%

ZOOTS Multiple Locations 55 32 $13,569 23 $8,071 42 $21,547 97 $43,187 75%

BANKNORTH Portland, ME 54 54 $43,353 0 $0 113 $74,882 167 $118,235 70%

GILLETTE Andover, MA 54 10 $3,412 44 $34,095 19 $5,701 73 $43,209 78%

TGI FRIDAYS Multiple Locations 54 23 $15,602 31 $27,602 34 $13,586 88 $56,790 40%

BEST WESTERN HOTEL Multiple Locations 53 30 $27,885 23 $15,497 67 $47,741 120 $91,123 84%

BURLINGTON COAT FACTORY Multiple Locations 53 53 $36,965 0 $0 81 $37,450 134 $74,415 50%

VERIZON Woburn, MA 52 9 $6,828 43 $37,481 18 $27,664 70 $71,973 90%

BROCKTON HOSPITAL Brockton, MA 50 25 $59,556 25 $22,664 61 $97,789 111 $180,009 75%

RELIABLE SECURITY Multiple Locations 50 18 $16,036 32 $55,080 18 $12,012 68 $83,128 16%

SALEM HOSPITAL Salem, MA 50 22 $22,223 28 $24,290 44 $18,126 94 $64,639 75%

Total: 15,245 16,888,736$    12,422 11,856,458$    27,619 23,850,687$    55,286 52,595,881$   

Average Employer % Contribution: 70%
Employer declined to give inforamtion (ED)

Unable to contact employer (UCE)

Awaiting Response (AR) 951.34$       
Average Cost per Public 

Health Beneficiary:   
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