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IFB Progress Report
(through September 30, 1997)

Convictions  212
Individuals Indicted 200
Complaints Issued 233

Cases Referred for
Prosecution  390

focus Fraud

A MESSAGE FROM ROY STEWART

Many people have been pleasantly surprised
by the continued stability in both the Automo-
bile and Workers’ Compensation Insurance
marketplace.  For the Workers’ Compensation
line, we can point to the 1991 Legislative re-
form as the turning point.  The changes in the
benefit levels; the reduction in timeframes over
which the benefits are paid; the administrative
changes and enhancements at the Depart-
ment of Industrial Accidents, were all accom-
plished by that Legislation, and most people
consider them as having a significant impact
on the system.

What often gets overlooked is that the 1991
Legislation also changed the official mission
and direction of the Insurance Fraud Bureau.
It specifically provided that the Fraud Bureau
would involve itself with investigating and com-
bating fraud involving workers’ compensation
claims.

The efforts of the Insurance Fraud Bureau,
along with federal, state and local law enforce-
ment agencies, including county District
Attorneys and the Office of the Attorney
General and the Offic e of the United States

Attorney, have played an important role in both
achieving and maintaining the stability in our
marketplace.  As an example, the August 1997
issue of focusFraud contains numerous reports
on cases involving workers’ compensation
fraud.  Among them were the first workers’
compensation premium avoidance case, and
the largest workers’ compensation premium
avoidance case successfully prosecuted in the
Commonwealth of Massachusetts.  Results of
this nature will have a deterrent effect as we go
forward, and will continue to help the workers’
compensation system.

  Roy Stewart, President
  The Workers’ Compensation
  Rating and Inspection Bureau of
  Massachusetts
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The names of individuals who are subject to
indictment or complaint have been deleted in
compliance with state law.  However, individ-
uals whose cases have reached final disposi-
tion and whose names have been publicly
disseminated have been identified.

WORKERS’
COMPENSATION

HIGHLIGHTS

Who is that Bearded Man?

LEOMINSTER- A Leominster man allegedly
sustained work-related neck, back and knee
injuries while working for a construction com-
pany.  He initiated a workers’ compensation
claim alleging temporary total disability and was
paid disability benefits for two years by Liberty
Mutual Insurance Company.  During this period
of time he treated with several doctors for his
work-related injuries and underwent two inde-
pendent medical examinations during which he
complained of back pain and limited range of
motion of his back.  However, an insurance
investigator observed and video taped the sub-
ject moving furniture and clothes and playing
soccer during which he attempted to conceal
his identity with a fake beard.

A subject pled guilty in Leominster District Court
on September 15, 1997 on charges of larceny
and workers’ compensation fraud.  He was
sentenced to six months in the House of Cor-
rection, suspended, and ordered to pay a
$3,000 fine.  Assistant Attorney General Sean
J. Kealy prosecuted the case.

False ID Used to Collect Benefits

LEOMINSTER- A subject used an alias name
and social security number in order to stage
workers’ compensation accidents and to collect
unemployment benefits.  He collected nearly
$25,000 in workers’ compensation benefits
from CNA Insurance Company despite working
several other jobs.  The subject continued to
work under one name and used the other iden-
tity to collect insurance proceeds and/or collect
benefits.

A Leominster man pled guilty to workers’ com-
pensation fraud on August 13, 1997 in Leomin-
ster District Court.  He was sentenced to two
years in the House of Correction, suspended for
three years, and ordered to pay a $2,000 fine
and $18,063 restitution.  He was also ordered to
perform 100 hours of community service.  As-
sistant Attorney General Sean J. Kealy prose-
cuted the case.

Oww! That Hurt!

CAMBRIDGE- A heavy equipment mechanic
working on the Third Harbor Tunnel Project in
Boston was injured when a bucket of a CAT
dozer dropped on his foot.  He was placed on
total temporary benefits for over one year and
then reduced to temporary partial benefits with
an earning capacity of $350 per week.
Through his attorney the subject submitted an
earnings report to American International In-
surance Company claiming to have earned
$250 per week as a dump truck operator.
However, he allegedly was earning in excess
of $1,500 per week as a dump truck driver
under his own company name.

Complaints were issued against a Cambridge
man on workers’ compensation fraud and
larceny on August 20, 1997 in Quincy District
Court.  Assistant Attorney General John Crim-
mins is prosecuting the case.
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CAMBRIDGE- A heavy equipment mechanic
working on the Third Harbor Tunnel Project in
Boston was injured when a bucket of a CAT
dozer dropped on his foot.  He was placed on
total temporary benefits for over one year and
then reduced to temporary partial benefits with
an earning capacity of $350 per week.
Through his attorney the subject submitted an
earnings report to American International In-
surance Company claiming to have earned
$250 per week as a dump truck operator.
However, he allegedly was earning in excess
of $1,500 per week as a dump truck driver
under his own company name.

Complaints were issued against a Cambridge
man on workers’ compensation fraud and
larceny on August 20, 1997 in Quincy District
Court.  Assistant Attorney General John Crim-
mins is prosecuting the case.

Hint: Next Time, Try a
Different Agency

WORCESTER- A Worcester man filed a work-
ers’ compensation claim when he was em-
ployed with Olsten Temporaries.  He collected
weekly workers’ compensation benefits from
Hartford Accident and Indemnity Insurance
Company for over a year while placed on
temporary total disability. When his benefits
concluded, the subject applied to a different
office of Olsten Temporaries and listed em-

(Continued on page 4)

Attorney General
Scott Harshbarger

and the
Insurance Fraud Bureau

of Massachusetts invite you
to attend

Workers’ Compensation Fraud:
Building a Case

Date:  Friday, November 21, 1997
Time:  8:00 a.m. to 4:00 p.m.
Place:  Holiday Inn, Taunton
  Route 495, Exit 9
Price:  $45 per person (includes lunch)

 Featured speakers
 will include:

• Department of Industrial Accidents
Judge

• Prosecutor from the Office of the
• Attorney General
• Plaintiff Attorney
• Insurance Fraud Bureau General

Counsel
• Independent Medical Exam Doctor
• Research Analyst
• Insurance Fraud Bureau Investigator
•  Surveillance Specialist

REGISTRATION MUST BE
RECEIVED BY

NOVEMBER 14, 1997

No walk-ins or late registration pay-
ments will be accepted at the door.

For further information, contact
Deborah Terry,

Telephone (617) 439-0439
Fax (617) 439-0404
TTY (617) 727-4765

Use the Registration Form found on the
back page of this newsletter.  Photo-
copy additional forms as needed.  Only
one registrant per form, please.

Proposed Rate Reduction for
Fourth Consecutive Year!

In August 1997, Massachusetts work-
ers’ compensation carriers proposed a
11 percent decrease in the premium
rate charged to employers for workers’
compensation coverage.  This marked
the fourth consecutive year a reduction
of premium was proposed.  Workers’
compensation premiums were ulti-
mately reduced by 12.2 percent, 16.5
percent and 10.2 percent in 1996, 1995
and 1994, respectively.
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AGENT

FRAUD

HIGHLIGHTS

Agent Preys on Elderly

LONGMEADOW- A former MetLife insurance
salesman allegedly appropriated more than
$30,000 from elderly clients he represented as
a MetLife agent.  Clients endorsed insurance
company checks and turned them over to the
agent for reinvestment into other insurance
policies.  Instead, the agent allegedly de-
posited the checks into his own bank account.
MetLife terminated the salesman after learning
about the alleged theft.  The subject then
opened his own money management company
and continued to represent them after he
formed his own company.

A former life insurance salesman from Long-
meadow was indicted on seven counts of
larceny on August 18, 1997 in Hampden Supe-
rior Court.  The Longmeadow man was in-
dicted on three additional counts of larceny on
October 1, 1997.  Assistant Attorney General
Amy Sharff is prosecuting the case.

ttt

ployment for the time period he was receiving
temporary total disability benefits and an em-
ployer reference under work history on his appli-
cation.  Olsten forwarded the application infor-
mation to their insurer.

Scot Goodine pled guilty to two counts each of
workers’ compensation fraud and larceny in
Fitchburg District Court on September 4, 1997.
He was sentenced to serve 30 days in the
House of Correction.  Assistant Attorneys Gen-
eral Brian P. Burke and Joshua D. Krell prose-
cuted the case.

Is Nothing Sacred?

BROCKTON- A Brockton man allegedly suf-
fered an unwitnessed fall from a ladder while
employed as a part-time custodian for a church.
The alleged fall occurred a day after the man
was told that his employment would be termi-
nated.  He was treated at and released from a
nearby hospital the same day.  A CAT scan had
negative findings.  In addition to the part-time
custodial position, the subject concurrently
worked a full-time job.  Travelers Insurance
Company paid workers’ compensation benefits
of more than $10,000 based on his full-time
employment.  However, the subject allegedly
returned to his full-time job a day following the
accident.

A subject was arraigned in Brockton District
Court on September 23, 1997 on charges insur-
ance fraud and larceny.  Assistant Attorney
General Joshua Krell is prosecuting the case.

Prison Guard Picks Up Comp
Benefits

DERRY, NH- An employee for a major airline

(Continued from page 3) duce payments of its workers' compensation
premiums to Eastern Casualty Insurance
Company.

Complaints were issued against a Wakefield
contracting company and its president for pre-
vailing wage violations, failure to provide true
and accurate payroll records, failure to provide
pay stubs to employees, making false state-
ments or misrepresentations to the DET to
reduce payment of unemployment contribu-
tions and misclassification of employees to
reduce workers' compensation premiums.  The
complaints were issued on September 17,
1997 in Malden District Court.  Assistant Attor-
ney General Pasqua Scibelli is prosecuting the
case.

ttt

PREMIUM AVOIDANCE

HIGHLIGHTS

WAKEFIELD- A Wakefield contracting com-
pany and its president allegedly failed to pay the
correct prevailing wage rate, provide true and
accurate payroll records and provide pay stubs
to employees while working as a subcontractor
on the restoration of the Woburn Department of
Public Works garage.  The subjects also al-
legedly made false statements or misrepresen-
tations to the Department of Employment and
Training (DET) in order to reduce their payment
obligations and misclassified employees to re-
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MULTI-LINES HIGHLIGHTS

Two Worcester Attorneys are In-
dicted on Additional Charges of

Fraud

Eleven Others Are Also Indicted

WORCESTER- Indictments were returned on
September 12, 1997 by a Worcester County
Grand Jury against thirteen individuals on
charges of insurance fraud, larceny, loan-
sharking, usury and conspiracy.  Two Worces-
ter attorneys, who are brothers, along with their
father, sister, three employees of their law firm,
a chiropractor and five former clients of the law
firm were indicted on a total of 141 counts of
fraud-related charges. These indictments are in
addition to the 82 indictments returned in March
1997 against the two attorneys and five other
former clients.

Subsequent to the March indictments, the
Supreme Judicial Court temporarily suspended
the brothers from the practice of law.  The
subjects are partners in one of the largest
workers’ compensation law firms in Mas-
sachusetts.  The indictments in March allege
that the subjects acquired over $70,000 in legal
fees by conspiring in insurance fraud schemes
that resulted in more than $310,000 worth of
insurance payments for at least six clients.

In the recent indictments, the four family mem-
bers were charged with violating the Mas-
sachusetts "loan-sharking" statute by operating
unlicensed loan companies and issuing small
loans to clients with fees and interest in excess
of the amounts permitted by law.  They were
also charged with violating the usury laws for
charging some clients in excess of 20 percent
interest on loans.  All four were charged with
conspiracy in connection with the illegal loan
scheme.

Additional charges against one brother include
violating a criminal statute that makes it illegal
to offer gifts or money to a witness in a criminal
proceeding or to try to influence or impede
someone who is furnishing information to in-
vestigators.  The subject allegedly provided an
attorney for one of the co-defendants charged
in March and paid the legal bills himself.  Addi-
tionally, the subject allegedly gave the co-
defendant, who was providing information to
the Commonwealth in connection with the in-
vestigation, up to $10,000 in cash and checks
to influence the witness not to cooperate with
investigators.
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(Continued on page 6)
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investigators.

The two subjects, their father and two nurses
employed by the law firm were charged with
workers' compensation fraud, motor vehicle
insurance fraud, larceny and conspiracy in
connection with an alleged scheme to coach
clients to misrepresent, exaggerate or feign
injuries and disabilities during independent
medical examinations. Another employee of
the firm was indicted for allegedly participat-
ing in the scheme to coach clients to misrep-
resent their injuries during medical exams.

A Leominster chiropractor was indicted on
charges of workers' compensation fraud and
larceny for allegedly falsely reporting to an
insurer that a patient had no relevant history
of injuries, even though the doctor had previ-
ously treated the patient for similar injuries.
The doctor allegedly wrote in his medical
reports to the insurance company that the
patient had no prior injuries even though he
treated the patient twice for neck and back
injuries.

Indictments were also issued against six for-
mer clients of the law firm.  The subjects
were indicted on charges of filing fraudulent
insurance claims, larceny and conspiracy.

The case was investigated by State Police
officers assigned to the Attorney General’s
office and investigators assigned to the
state’s Commissioner of Banks.  Assistant
Attorneys General David Marks, John L. Cia-
rdi and Erin Olson are prosecuting the case.

No Cheers for this Boston Bar
 Manager

NEWTON- A Newton man submitted docu-
ments to five separate insurance companies
claiming that the injuries he suffered in a fall
at his summer home rendered him totally
disabled from working at his job as a man-
ager of a downtown Boston tavern.  Under-
cover investigators found the man working at
the bar on several occasions lifting chairs and
tables with no apparent difficulty.  In a sepa-
rate incident, the subject made a claim for
injuries sustained in a fall he claimed to have
had at the tavern and collected workers’ com-
pensation benefits.  During this time period he
claimed to another insurance company that

(Continued from page 5) he worked for a different employer and was not
collecting workers’ compensation benefits.  In yet
additional incidents, the subject falsely validated
the employment of individuals at realty trusts
created by the subject.  The subject confirmed
their absence from their jobs due to injuries they
claimed to sustain in several accidents. How-
ever, it was learned that these individuals  did
not work for any of the businesses.

Meanwhile, the son-in-law of the subject claimed
to Liberty Mutual Insurance Company that as a
result of an automobile accident he was disabled
for many months from his employment at one of
his father-in-law’s businesses.  It was revealed
that this subject was not employed by the busi-
ness but worked for a mortgage brokerage com-
pany throughout most of the period he claimed to
be disabled.

Edwin Kaplan pled guilty to ten counts of
insurance fraud and six counts of larceny on July
2, 1997 in Suffolk Superior Court.  He was
sentenced to serve six and one half months in
the House of Correction and to a suspended
four-to-five year prison sentence with five years
probation.  Kaplan was also ordered to pay
$100,000 in restitution.  Adam Kessler, Ka-
plan’s son-in-law, was placed on three years
probation and ordered to pay $50,000 restitution.
The $150,000 total restitution is split among
Fortis Benefits, Phoenix Home Life Insurance
Company, The New England, Monarch Life In-
surance Company, Crawford and Company,
Provident Life Insurance Company, Principal Mu-
tual Life Insurance Company, Mutual of Omaha,
National Financial, Citicorp Insurance Services
and Combined Insurance Company.  Assistant
Attorney General Margaret Parks of the AG’s
Economic Crimes Division prosecuted the case.

“Insurance is Big Business”
Case Update

WORCESTER- Two Worcester men conspired
to fraudulently claim automobile and workers’
compensation claims and submitted false lost
wage documentation in support of those claims.
The men were involved in a series of claims
involving seven different insurance companies
including Hanover, Commerce, Liberty Mutual,
American Transportation, CNA, Travelers and
Safety Insurance Companies.

Steven Okanlawon pled guilty to motor vehi-
cle insurance fraud and larceny on August 25,
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AUTOMOBILE

HIGHLIGHTS

Attorney Seeks More Than $175,000
in Benefits

MEDFORD- A Medford attorney, owner of a
personal injury law firm, allegedly filed a
motor vehicle insurance claim seeking more
than $175,000 in benefits from Commercial
Union Insurance Company after he was hit
by an uninsured driver.  He allegedly claimed
to be totally disabled for five weeks and
partially disabled for another 24 weeks after
the accident.  Investigation revealed that the
subject’s demand package contained false
information regarding the amount of his lost
wages and the dates and extent of his al-
leged total disability.

A subject was indicted on charges of insur-
ance fraud and attempted larceny in Middle-
sex Superior Court on September 24, 1997.
Assistant Attorney General Joshua Krell is
prosecuting the case.

University Academic Counselor and
Co-Conspirator Indicted for
Insurance Fraud

BOSTON- An academic counselor at the
Northeastern School of Criminal Justice al-
legedly defrauded approximately $20,000
from insurance carriers by submitting claims
in her name as well as other fictitious identi-
ties she created.  The subject allegedly
worked with a co-conspirator who allegedly
used several aliases to defraud insurance
companies of approximately $30,000.  Com-
panies affected include CNA, Trust,
Metropolitan and Commerce Insurance
Companies.

A Dorchester woman was indicted in Norfolk
Superior Court on September 10, 1997 on
four counts of motor vehicle insurance fraud,
three counts of larceny and one count of
forgery.  A Boston man was indicted on
seven counts of motor vehicle insurance
fraud, seven counts of larceny and one count
of forgery.  He is being held in the House of
Correction after failing to post a $20,000
cash bail ($10,000 for the insurance fraud
charges and $10,000 for two separate out-
standing warrants).  Assistant Attorney Gen-
eral Brian P. Burke is prosecuting the case.

Salesman Admits to Insurance Fraud

SAUGUS- The operator of Steven’s Auto

Sales admitted to sufficient facts that the auto
theft he reported to his insurance carrier, Com-
mercial Union, and to the Saugus Police Depart-
ment did not occur.  The Saugus man reported
that a Dodge Caravan had been stolen from his
auto sales lot.  However, the van was actually sold
a year before the reported theft.  Dana Bornstein
was placed on one year probation and ordered to
pay more than $2,850 in restitution and fines.

Couple Admit to Use of False Address

BROCKTON- A Brockton couple stated on insur-
ance applications that they lived in Lexington
when they actually lived in Brockton.  When the
wife’s vehicle was stolen in Brockton she  filed a
claim with the Worcester-Berkshire Insurance
Company and a stolen vehicle report with the
Brockton Police listing a home address in Lexing-
ton.  During an investigation of the claim, the
insurance carrier discovered that the couple lived
in Brockton and garaged their vehicles there and
not at the Lexington address listed on the policy.
By listing their address in Lexington, rather than
Brockton, they paid $1,687 less insurance premi-
ums than they should have over a two year pe-
riod.  The case was continued without a finding
and the couple was ordered to pay $1,687 in
restitution and $1,000 in fines.

“Anonymous Phone Call Alerts Carrier to
Fraud” Case Update

NORTH EASTON- A woman and her boyfriend
filed a fraudulent claim reporting that her truck
had been damaged by a hit-and-run driver while
parked at a theater.   She was paid $1,683 for the
damage by Commerce Insurance Company.  In-
vestigation revealed, however, that the damage
had actually occurred a month prior to the acci-
dent and that the woman had already filed a claim
for the damage and had collected $2,149 from
another insurance carrier just two days before
making her second claim. The woman admitted to
sufficient facts and her case was continued with a
finding for six months.  She was ordered to pay
court costs of $250.

ttt
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Workers’ Compensation Fraud:  Building a Case
November 21, 1997

____________________________________________________________________________________________________________________________

Registration Form  (Please fill out a separate form for each person attending)

NAME:_____________________________________________________________

TITLE:_____________________________________________________________

ORGANIZATION:_____________________________________________________

STREET ADDRESS:___________________________________________________

CITY/STATE/ZIP:____________________________________________________

TELEPHONE: (_______)_______________________________________________

Please indicate if you need an accommodation:
____ ASL Interpreter  ____ Specify Alternative Material Format: __________
____ Wheelchair Seating ____ Other:_________________________________

Please return registration form along with a check for $45 per person.  Payment must accompany registration
form.  No late registration or payments will be accepted at the door.  No confirmation will be sent.

Mail form and payment to:  Insurance Fraud Bureau of Massachusetts
101 Arch Street, Suite 600, Boston, MA 02110


