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By Mr. Backman, a petition (accompanied by bill, Senate, No. 745) of
the Legislative Council for Older Americans, by Frank Manning, president,
Jack H. Backman, Gerard D’Amico and other members of the General
Court for legislation to assure community access, visitation and counsel-
ling to elderly and disabled in long term care facilities. Human Services
and Elderly Affairs.

Be it enacted by theSenate and House of Representatives in General
Court assembled, and by the authority of the same, asfollows:

1 Chapter 111 of the General Laws is hereby amended by in-
-2 serting after section 72U the following section:
3 Section 72V. Any representative of a community group of-
-4 fering advocacy assistance or legal services shall be permitted
5 access at reasonable hours, including at least the hours of
6 10:00 a.m. to 8:00 p.m. each day, to any consenting individual
7 resident of any facility, but only if there is neither a com-
-8 mercial purpose nor affect to such access and if the purpose is
9 to do any of the following:

10 1. Visit, talk with and make personal, social and legal serv-
-11 ices available to all residents;
12 2. Inform residents of their rights and entitlements and
13 their correspondent obligations, under federal and state Jaws,
14 by means of educational materials and discussion in groups and
15 with individual residents;
16 3. Assist residents in asserting their legal rights regarding
17 claims for public assistance, medical assistance and social se-
-18 curity benefits, as well as in all other matters in which resi-
-19 dents are aggrieved. Assistance may include counseling litiga-
-20 tion; or
21 4. Engage in other methods of assisting, advising and rep-
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22 resenting residents so as to extend to them full enjoyment of
23 their rights.
24 Upon entering a facility, the representative of the commu-
-25 nity group shall notify facility personnel of his or her pres-
-26 ence and, upon request, shall produce identification. Prior to
27 entering the room of an individual resident, the representative
28 shall identify him or herself and explain the purpose of the
29 visit. The representative shall have the right to visit privately
30 with the resident only after the resident has given permission
31 for such a visit. The representative shall, at all times, respect
32 the confidentiality of all such communications. The repre-
-33 sentative shall not subject the resident to photographing, film-
-34 ing, videotaping or audiotaping without written permission of
35 the resident. The facility may not release or discuss informa-
-36 tion in a resident’s medical records unless it has first obtained
37 proper written consent as required by law.


