
letter, e-mail, fax, or postage-paid com-
ment card (included with the mailed

documents). In addition, public meetings
have been scheduled to discuss the docu-
ments in a question-and-answer forum
with MPO staff. The first of these meet-
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The Executive Office of Environmental
Affairs (EOEA) issued a certificate on
August 20 that allows the Massachusetts
Bay Transportation Authority (MBTA)
to begin restoration of rail service on the
Old Colony
railroad’s
Greenbush
Line. The
Old Colony
railroad
consists of
three com-
muter lines
that served
the region
south of
Boston until the 1950s, when all three
were closed. The two lines extending to
Middleborough and Plymouth were

reopened in 1997. 

The Greenbush Line, which has been
closed since 1959, extends 17.4 miles
from the Old Colony main line in Brain-

tree to the
Greenbush
section of
Scituate,
passing
through the
towns of
Weymouth,
Hingham,
and Cohas-
set. The
$408 mil-
lion restora-

tion project is projected to be completed
in 2005 and carry 4,500 passengers each

Opportunities Remain for Citizen Input on Certification Documents

Environmental Affairs Office Gives MBTA Green Light for Greenbush Restoration
weekday. September 28 is the deadline
for contractors to submit bids to the
MBTA. 

EOEA offered the following recommen-
dations to the MBTA, all of which focus
on mitigation measures for the towns
along the route: create a task force to
assess the feasibility of constructing a

The members of the Boston Metropolitan Planning Organization (MPO):  Executive Office of Transportation and Construction  •  City of Boston  •  City of Everett  •  City of 
Newton  •  City of Peabody  •  Federal Highway Administration  •  Federal Transit Administration  •  Joint Regional Transportation Committee  •  Massachusetts Bay Transporta-
tion Authority  •  Massachusetts Bay Transportation Authority Advisory Board  •  Massachusetts Highway Department  •  Massachusetts Port Authority  •  Massachusetts 
Turnpike Authority  •  Metropolitan Area Planning Council  •  Town of Bedford  •  Town of Framingham  • Town of Hopkinton   

On August 9, 2001, the Boston Metro-
politan Planning Organization (MPO)
approved the circulation of both the
Unified Planning Work Program
(UPWP) and the Transportation
Improvement Program and Air Quality
Conformity Determination (TIP) for a
30-day public review period. The UPWP
lays out transportation planning activities
for the upcoming fiscal year. The TIP
programs design and construction fund-
ing over a six-year period. In fiscal year
2002, the TIP programs $104.5 million
for the regional highway program and
$388.9 million for the transit program.
Both documents are federally required.

The comment period for these docu-
ments ends on September 13. Public
comments may be sent to the MPO by

ings was held at Quincy City Hall on
August 20. The meeting was attended by
representatives of South Shore communi-
ties and business groups. Four additional
evening meetings will be held (see box to
left).

Meetings will also be held in connection
with the Metropolitan Area Planning
Council’s sub-regions.

To request copies of the UPWP and TIP,
please contact the Central Transporta-
tion Planning Staff at (617) 973-7100
(voice), (617) 973-7089 (TTY), or 
publicinformation@ctps.org. The docu-
ments are also available for downloading
from the Boston MPO Web site at
www.ctps.org/bostonmpo. Reference
copies have been sent to all public
libraries and city/town halls within the
101 communities of the MPO region. 

■ Greenbush cont. on p. 2
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The route of the recently approved Greenbush Line

UPCOMING TIP/UPWP MEETINGS*
September 4, 6:00–7:30 P.M.
Community Life Center, Peabody

September 5, 6:00–7:30 P.M.
Somerville City Hall

September 6, 6:00–7:30 P.M.
Dudley Branch Library, Boston

September 10, 7:30–8:30 P.M. 
MetroWestGrowth Management 
Committee, Framingham 

*See Meeting Calendar, page 4, for details.



SUB-SIGNATORY COMMITTEE ACTION ITEMS

The Sub-Signatory Committee of the Boston MPO met
twice during the month of August. At the August 2 meet-
ing, work continued on developing the Transportation

Improvement Program (TIP) for fiscal years 2002 through 2007. At the August 9
meeting, the SSC approved the release of both the FY 2002–07 TIP and the FY
2002 Unified Planning Work Program for public comment (see article on page 1).

JRTC UPDATE

The Joint Regional Transportation Committee set up two committees to work on
comments on the FY 2002–2007 Transportation Improvement Program and Air
Quality Conformity Determination (TIP) and the FY 2002 Unified Planning Work
Program (UPWP), now out for public review. JRTC member Robert Sturgis, from
the Boston Society of Architects, is chairing the committee preparing comments on
the UPWP, and member Malcom Davis, from WalkBoston, is the chair of the com-
mittee addressing the TIP. JRTC members are working on their own reviews of these
documents and submitting them to the appropriate committee chair. The full JRTC
will finalize its comments on both documents at the next meeting, Wednesday, Sep-
tember 12, 3:00 P.M., at the State Transportation Building, 10 Park Plaza, Boston.
Also on the agenda for the September meeting is a discussion of the MBTA study
on reverse commuting.

AACT UPDATE

At the August meeting of the Access Advisory Committee to the Massachusetts Bay
Transportation Authority, RIDE customers were informed of the upcoming MBTA
“Night Owl Service.” Beginning Friday, September 7, service on Friday and Saturday
evenings will be extended from 1:00 A.M. to 3:00 A.M. Fares and all other policies
and procedures remain the same. Service will be extended on certain heavily used
bus routes as well as on new bus routes that will follow the routes of the Red, Blue,
Orange, and Green lines. Kathy Cox, manager of the MBTA’s Office of Transporta-
tion Access, informed AACT members that the MBTA’s deputy general manager is
in the process of asking the Federal Transit Administration to become involved in
the investigation of the recent derailments of the new Type 8 low-floor Green Line
trolleys.
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MBTA to Enhance Customer Information with New Electronic Message Signs

■ Greenbush cont. from p. 1

Passengers who ride Massachusetts Bay
Transportation Authority (MBTA) com-
muter rail trains will soon have
easy access to information about
their train. Up-to-the-minute
information will be provided by
new electronic light-emitting
diode (LED) signs. 

The MBTA board of directors
approved the $1.1 million project
on July 31 to install the LED signs
at 64 commuter rail stations.
Along with informing passengers
of service and schedule changes,
this new information system will allow
the MBTA to send service updates from

tunnel beneath the Weymouth Landing
neighborhood; study the air-quality bene-
fits of using alternative fuels for locomo-
tives on the new line; and relocate a lay-
over facility in Scituate to lessen envi-
ronmental impacts. 

In addition to South Station and possible
stops at the other existing stations on the
Old Colony’s main line—JFK/UMass and

Quincy Center—the restored Greenbush
line will have seven new stations: Wey-
mouth Landing, East Weymouth, West
Hingham, Nantasket Junction (in Hing-
ham), Cohasset, North Scituate, and
Greenbush. For information on the
Greenbush project, visit the MBTA’s
Web site at www.mbta.com/
newsinfo/geninfo/projects/greenbush.

a single location to all of the equipped
stations and to vary messages on a sta-

tion-by-station basis. Most of the newly
constructed or rebuilt stations already

have the displays in place, although they
are not yet connected to the MBTA’s

information system. Completion of
this project will equip most com-
muter rail stations with this tech-
nology, bringing real-time informa-
tion to commuter rail riders. 

GEO Focus, Inc., is providing the
LED technology; installation is
expected to be completed by the
end of the year.

LED display in place on the MBTA’s Old Colony Line

MBTA right-of-way near East Weymouth



Telerenew, which allows customers to
renew their registration by touch-tone
telephone 24 hours a day. Registrations

must be renewed every two years.
Renewal forms now feature an
identification number that cus-
tomers can input when using
Telerenew. 

The Registry also recently
redesigned its Web site,
www.massrmv.com. Customers
can request duplicate licenses,
duplicate registrations, and iden-
tification cards on-line. In addi-
tion, the Web site can be used to
pay citations, order special

plates, renew registrations, and
change addresses. The regular registration
fee of $35 is reduced to $30 for those cus-
tomers using the Web site or Telerenew.

The Massachusetts Registry of Motor
Vehicles (RMV) reported last month
that customer wait times have been
decreasing as a result of some
recently implemented customer
service systems. This summer, 68
percent of all customers at RMV
branch offices were served in less
than 10 minutes, 87 percent in
less than 20 minutes, and 95 per-
cent in less than a half hour. As
recently as the beginning of 2000,
the average wait per customer was
over one hour. 

Much of the decrease can be
attributed to a new queuing system
unveiled earlier this year. Cus-
tomers receive an electronically issued
ticket from a greeter upon arriving at the
branch. The ticket provides the customer
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with an estimated wait time. RMV man-
agers can use information from the sys-
tem to determine how to reposition staff

to where they are most needed. 

Another recent improvement to Registry
customer service is the introduction of

A special meeting of the MetroWest
Growth Management Transportation
Committee will be held on September 10
in Framingham. The purpose of the
meeting is twofold: to receive comments
on the Boston Metropolitan Planning
Organization’s recently released federal
certification documents (see article on
page 1) and to present initial findings
from the MetroWest Bicycle Compatibil-
ity Index study. The goal of the study,
which is being performed by the Central
Transportation Planning Staff (CTPS), is
to compare a model developed by the
Federal Highway Administration that
evaluates the compatibility of roadways
for bicycle travel with a subjective rating
system developed by MetroWest bicy-
clists for that area’s roadways.

In 1997 MetroWest bicyclists, working
with CTPS, selected primary and second-
ary roadways in the MetroWest region
and rated segments of them as either
“best routes for bicycling,” “OK for expe-
rienced bicyclists,” or “not recommended
for bicycling.” The product of that proj-
ect was the Metro-West Bicycle Map
(published by the Metropolitan Area
Planning Council), which graphically

displayed the results of the bicyclists’
evaluation by color-coding the street net-
work to indicate the rating each roadway
segment received.

The FHWA Bicycle Compatibility Index
(BCI) uses characteristics of each seg-
ment of roadway (such as average hourly
traffic, curb lane width, the presence and
width of a bicycle lane) as inputs into a
model that produces a numerical rating
for the segment. CTPS has converted the
numerical ratings from the BCI model
into a three-tiered rating system so that it
can be compared to the one developed by
MetroWest cyclists in 1997. After apply-
ing the BCI model to the area’s roadways,
an assessment can be made of the similar-
ities between the FHWA model results
and the subjective MetroWest ratings
from 1997. If the two ratings systems are
judged to be compatible, future work may
be undertaken to produce BCI maps for
other sections of the Boston area. The
meeting will take place at the commit-
tee’s office at 14 Vernon Street in Fram-
ingham at 6:00 P.M. For more information
on the MetroWest BCI project, contact
Scott Hamwey at (617) 973-7092 or
hamwey@ctps.org. 

Registry of Motor Vehicles Improves Customer Satisfaction

MetroWest Bike Study Moves Forward

During the month of August, the Mass-
achusetts Turnpike Authority held two
public meetings to hear comments from
citizens with regard to the proposed
increases in tolls on the Massachusetts
Turnpike Extension and at the harbor
tunnels. The proposed change in the
toll structure would leave tolls on the
Turnpike west of Newton unchanged,
increase the toll on the Turnpike Exten-
sion at the Allston toll facility from 50
cents to $1.00 and increase the tolls at
the Sumner and Williams tunnels to
$3.00 from the current $2.00. There
would continue to be no toll at the out-
bound Callahan Tunnel. The MassPike
board will vote on the new toll struc-
ture at the end of September, after a dis-
count plan for frequent users of the
facilities is developed. 

The Massachusetts Port Authority is
also in the process of receiving public
comment on a proposed increase in tolls
at the Tobin Bridge. Rates for inbound
automobiles would increase from $1.00
to $2.00. There would continue to be

Massport, MassPike 
Conduct Hearings on Toll
Increases

■ Toll hearings cont. on p. 4 

RMV greeter presents ticket to customer at Boston office



Monday, September 10
MetroWest Growth Management 7:30 P.M.
Committee (MWGMC)

MWGMC Office
14 Vernon Street, Framingham

Boston Metropolitan Planning Organization 
State Transportation Building
10 Park Plaza, Suite 2150
Boston, MA 02116

TRANSREPORT is published monthly by the Boston Metropolitan Planning Organization to disseminate information on current transportation projects and issues within the Boston
region. Comments and requests to be added or deleted from the mailing list are welcomed and should be sent either to TRANSREPORT Editor, CTPS, 10 Park Plaza, Suite 2150,
Boston, MA 02116, or to publicinformation@ctps.org. TRANSREPORT is free. The preparation of this newsletter is financed in part by grants from the Federal Highway Administra-
tion and the Federal Transit Administration.

TRANSREPORT is available in accessible for-
mats to people with disabilities. Contact the
Central Transportation Planning Staff Certifica-
tion Activities Group at (617) 973-7119 (voice),
(617) 973-7089 (TTY), (617) 973-8855 (fax) or 
publicinformation@ctps.org (e-mail).

MEETING CALENDAR

Tuesday, September 4
Boston MPO Sub-Signatory 9:00 A.M.
Committee

CTPS Conference Room, Suite 2150

Tuesday, September 11
Boston Metropolitan Planning 1:00 P.M.
Organization

CTPS Conference Room, Suite 2150

Wednesday, September 12
Joint Regional Transportation 3:00 P.M.
Committee

Conference Room 1

Monday, September 17
Boston MPO Sub-Signatory 10:00 A.M.
Committee

CTPS Conference Room, Suite 2150

Thursday, September 20
Boston Metropolitan Planning 3:00 P.M.
Organization

CTPS Conference Room, Suite 2150
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Tuesday, September 26
Access Advisory Committee 1:00 P.M.
to the MBTA
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AT OTHER BOSTON-AREA LOCATIONS

Monday, September 10
MetroWest Bike Study 6:00 P.M.

MWGMC Office
14 Vernon Street, Framingham

Tuesday, September 11
Central Artery Environmental 3:00 P.M.
Oversight Committee

Hale and Dorr
60 State Street, 26th Floor, Boston

Wednesday, September 19
Tobin Bridge Toll Increase Public 7:00 P.M.
Hearing

Charlestown Knights of Columbus
75 West School Street, Boston

Thursday, September 20
Tobin Bridge Toll Increase Public 7:00 P.M.
Hearing

Chelsea High School Auditorium
299 Everett Avenue, Chelsea

AT THE STATE TRANSPORTATION
BUILDING, 10 PARK PLAZA, BOSTON

The public is welcome to attend the following trans-
portation-related meetings this month.

Meeting dates and times are subject to change: please
call (617) 973-7119 for confirmation. Additional
transportation meetings open to the public are listed
on the Boston MPO Web site, at www.ctps.org/
bostonmpo/involved/meetings.

no toll for vehicles leaving Boston. Mass-
port has scheduled two public hearings
on the proposed increase during the
month of September. The first meeting is
in Boston on the 19th, and the second is
in Chelsea on the 20th. (See the Meet-
ing Calendar at left for details.) Written
comments can be submitted until Sep-
tember 21 at 5:00 P.M.; they should be
sent to Chief Legal Counsel, Massport,
One Harborside Drive, Suite 200S,
Boston, MA 02128.

■ Toll hearings cont. from p. 3 

Tuesday, September 4
TIP/UPWP Public Meeting 6:00 P.M.

Community Life Center
79 Central Street, Peabody

Wednesday, September 5
TIP/UPWP Public Meeting 6:00 P.M.

Somerville City Hall
93 Highland Avenue, Somerville

Thursday, September 6
TIP/UPWP Public Meeting 6:00 P.M.

Boston Public Library – Dudley Branch
65 Warren Street, Boston

TIP AND UPWP PUBLIC MEETINGS


