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T he Board of Library Commissioners is the agency 
of state government with the statutory authority 

and responsibility to organize, develop, coordinate, regu-

and library trustees on the operation and maintenance 
of public libraries, including construction and renova-
tion. It administers state and federal grant programs for 
libraries and promotes cooperation among all types of 
libraries through regional library systems and automated 
resource sharing. It also works to ensure that all resi-
dents of the Commonwealth, regardless of their geo-
graphic location, social or economic status, age, level of 
physical or intellectual ability or cultural background, 
have access to essential new electronic information tech-
nologies and significant electronic databases. 
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Futures Institute Showcases Trends

For two days attendees to the Futures Insti-

tute sat spellbound as they listened and 
talked about how both the near and distant 
future would affect not only library services, 
but their lives as well. 

As information providers to their communities, 
libraries often struggle to stay abreast of how to 
best serve their patrons in today’s rapidly 
changing world. “While the Institute was not 
designed to provide all the answers or course 
of action for the future, the many excellent 
speakers offered attendees the opportunity to 
hear about cutting edge libraries, technology 
and ideas for the future,” said Institute plan-

One of the small groups at the Futures Institute discussing how the 
library “experience” of today may change. 

ners Louise Kanus and Shelley Quezada, MBLC Program Consultants. 

In his opening address, Dr. Michio Kaku, a theoretical physicist from City University of 
New York, said that now as in the past, new technological discoveries are often predicted to 
be the end of interpersonal contact as we know it. “When the telephone came, people said it 
would be the end of dealing with one another face to face. And, when the computer and the 
Internet came, they said the same thing. The Internet is about connections,” he continued, 
“but it cannot provide common sense, and the jobs of the future are going to be those that 
supply common sense and vision. Librarians are going to go from ‘keepers of knowledge’ to 
‘choreographers of knowledge.’” 

Societal trends, economic, environmental, social and demographic issues, science and tech-
nology, and the experience economy, were just a few of the many other topics covered 

Search Committee for 
Director Established 

ASearch Committee for a new Director of 
the Massachusetts Board of Library 

Commissioners (MBLC) was authorized at 
the May 9th MBLC Board Meeting. Members 
of the Committee are Commissioner John 
Arnold; Kim Charleson, Director of the 
Talking Book Library; Connie Clancy, 
President of the Massachusetts Friends of 
Libraries; Debby Conrad, Executive 
Director of SAILS; Dr. Em Claire Knowles, 
Commissioner; Ruth Kowal, Library of Last 
Recourse; Mary Kronholm, President of the 
Massachusetts Library Trustee Association; 
Anne Larsen, Staff Representative of the 
Board of Library Commissioners; Krista 
McLeod, President of the Massachusetts 
Library Association; Cindy Roach, Admin-
istrator of the Southeast Massachusetts 
Regional Library System and James Sutton, 
Chair of the State Advisory Committee on 
Libraries. 

The Committee will review all applications 
received by August 14, 2002, and select 
initial candidates for preliminary interviews 
during the first week of September. Once 
the finalists are selected, the Board of 
Library Commissioners will interview the 
finalists in late September, and it is hoped 
that a candidate can be selected in early 
October, with an official appointment 
made by the Board at its November Board 
Meeting. 

(continued on page 6) 

Seuss Memorial Unveiled


Under warm sunny skies, hundreds 
turned out for the unveiling of the Dr. 

Seuss National Memorial Sculpture Garden 
in the Quadrangle of the Springfield 
Library and Museums Association on 
Friday, May 31, 2002. 

Among those welcomed by Donald 
D’Amour, Chairman of the Board of 
Trustees of the Springfield Library and 
Museums Association, were Audrey Geisel, 
patron and widow, and Lark Grey Dimond-
Cates, sculptor and stepdaughter, of 
Theodor Seuss Geisel. Also present were 
acting Governor Jane Swift, U.S. Senator 

(continued on page 3) 

Audrey Giesel, (front) widow of Theodor Seuss Giesel, with a 
sculpture of Dr. Seuss & Cat in the Hat, following its unveiling. 
With Mrs. Giesel are from left to right, U. S. Representative 
Richard E. Neal, Joseph Carvalho, President of the Springfield 
Library & Museums Association, Sculptor Lark Grey Dimond-
Cates and stepdaughter of Dr. Seuss, U. S. Senator Edward M. 
Kennedy, and Springfield Mayor Michael Albano. 



Board Meeting Highlights 
Commissioner Joseph 
Hopkins, Vice Chair-
man, called the May 9th 

Board Meeting to order at the Board’s head-
quarters in Boston. Following the approval 
of the April 11th Board Meeting Minutes, 
he gave a brief report on the Massachusetts 
Library Association’s (MLA) Annual 
Conference that was held in Falmouth from 
May 1 to 3, 2002. Mr. Hopkins noted that 
MBLC Director Keith Michael Fiels was 
inducted into the MLA’s Hall of Fame and 
also given many accolades on his recent 
appointment as Executive Director of the 
American Library Association. 

Director Fiels in his report thanked the 
management staff for their informative 
reports during the “State of the State” at the 
MLA Conference. Also, having just 
returned from Washington, DC, for 
National Library Legislative Day, he 
reported on the status of the reauthoriza-
tion of the Library Services and Technology 
Act federal program. 

In the Legislative Report by Maureen 
Killoran, Head, Public Library Advisory 
and Government Liaison, said that the 
House of Representatives was currently 
debating a tax package, and that amend-
ments had been filed to restore the “State 
Aid” and “Telecommunications” line items 
of the Board’s budget that had been cut. 
She also stated that the Senate would be 
working on their budget and it was antici-
pated that a Joint Committee would look at 
the budget in late June or July. 

Robert Maier, Deputy Director, and Head, 
Library Development, presented for 
approval “a State Grant Round Contingent 
upon the Final FY2003 State Budget.” 
Although he said it is very difficult at this 
juncture to know exactly how much money 
would be available, he said it was impera-
tive to begin to advertise this State Grant 
Round in order to have the applications on 
hand when the State Budget is finalized. 

David Gray, Director of Communications 
and Public Information, gave a Status 
Report on Phase II of the Board’s Public 
Awareness Campaign. “Following our 
successful Library Poster Contest, Read Into 
It!, the statewide winning poster will be 
featured on billboards across the state for 
approximately one month beginning 
around May 20,” he said. The other five 
regional 1st place posters would be featured 
in newspaper advertisements the week of 
May 13th & 20th in The Berkshire Eagle, 
Boston Metro, Cape Cod Journal, Cape Cod 
Times, Harwich Oracle, Hyde Park Bulletin, 
Hyde Park Tribune, Lynn Daily Item, Lynnfield 
Villager, Pittsfield Gazette, West Roxbury 
Bulletin and the Worcester Telegram & Gazette. 

In addition to the print campaign, Mr. Gray 
showed two 30-second television spots that 
have been produced featuring members of 
the general public stating why they use the 
local library. Mr. Gray also played two 30-
second radio spots, one highlighting the 
“Virtual Catalog” and the other highlighting 
magazine on-line databases. Both will be 
aired on radio stations later in the fall. 

Standing Committee reports included 
updates on library constructions projects in 
Easton, East Longmeadow, Provincetown, 
and Williamsburg; the recent Trustee 
Symposium in Boxborough on April 27th, 
and the anticipated court decision regarding 
the Children’s Internet Protection Act. (See 
CIPA on page 7.) 

In the final action of the Board, a proposed 
search process, time line, charge and 
composition of a Search Committee for a 
Director for the Board of Library Commis-
sioners to replace outgoing Keith Michael 
Fiels was discussed and approved. (See 
Search Committee on page 1.) 

Commissioner Edward 
Bertorelli, Chairman, 
opened the June 6th 

Board Meeting at the Board’s headquarters 
in Boston. 

In his report Mr. Bertorelli mentioned the 
dedication of the Hingham Public Library, 
the awarding of a Preservation Award to the 
Thomas Crane Library in Quincy, and the 
Dedication of the Dr. Seuss National 
Memorial Sculpture Garden in Springfield. 
(See Seuss on page 1 and Library Happenings 
on pages 4-5.) Mr. Bertorelli also mentioned 
that at the American Library Association 
conference in Atlanta, the Board would be 
advertising the position of Director, as well 
as having some Commissioners available to 
answer questions. The rest of his report 
stressed the need to be vigilant in advocating 
for library funding and support following the 
release of the Senate’s budget that proposed 
cutting library funding. 

Director Keith Michael Fiels in his report 
stated that his last day would be Friday, July 
19th. He thanked Commissioner John Arnold 
and Commissioner Em Claire Knowles for 
serving on the Search Committee for the 
new director, as well as all the other represen-
tatives of the library community. Mr. Fiels 
went on to say, that due to his leaving the 
MBLC, he would be stepping down from his 
role with the Massachusetts Center for the 
Book (MCB) as well. He outlined a few of 
their upcoming projects that include incorpo-
rating in order to become a non-profit organ-
ization, setting up a Speaker’s Bureau, and 
hosting a Massachusetts event to promote the 
National Book Festival and the Massachusetts 
Book Awards. Chairman Bertorelli appointed 
Commissioner Elia Marnik to replace Mr. 
Fiels as the Board Liaison to the MCB. In 
other news, he announced that the Chil-
dren’s Internet Protection Act (CIPA) had 
been ruled unconstitutional (see CIPA on 
page 7), and he distributed an article from the
Boston Globe on the current non-English 
speaking population of Massachusetts based 
on 2000 census data. 

Maureen Killoran, Head of Public Library 
Advisory and Government Liaison, made a 
brief presentation about the current status on 
the FY2003 State Budget. She passed out a 
chart that showed the differences between the 
Governor’s, House’s and Senate’s budgets. 
She stated that the House version had been 
changed due to various amendments being 

(continued on page 6) 
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Dr. Seuss (continued from page 1) 

Ted Kennedy, U.S. Representative Richard Neal, Secretary of State 
William Galvin, Commissioner of the Department of Environ-

Trustee Forum 

Q. What is the role of a Library Friends group?


A. Library Trustees and Library Friends each


mental Management Peter Webber, Chairman of the Massachusetts 
Board of Library Commissioners Edward Bertorelli, and Senate 
President Thomas Birmingham, among others.


Geisel heard about the proposed 

Governor Swift, along with her
Lee Fogarty, Springfield City Library three-year old daughter, Elizabeth,
Assistant Director, and Emily Bader,

Springfield City Library Director, at charmed the audience with her

the Yertle Garden of the Dr. Seuss enthusiasm for Dr. Seuss. “He

National Memorial Garden.
 faced his critics. He did not give 

Acting Governor Jane Swift, far right, and 
up,” she said. “Even after 28 rejections, his 220-word Cat in	 her daughter, Elizabeth, unveiling the Story-
the Hat finally came out to great success. Visit the city, walk	 teller Statue in the Dr. Seuss National 

Memorial Garden. Pictured with the Gover-down Mulberry Street and experience all of the many 
nor are from left to right, State Representative treasures Springfield has to offer.”	 Christopher Asselin, MBLC Chairman

Following Edward Bertorelli, Secretary of State William 
remarks by Galvin, Chairman of the Springfield Histor-

ical Commission Frances Gagnon and State Senator Senator Brian Lees. 
Kennedy and 
Representative Neal, the Dr. Seuss National 
Memorial Sculpture Garden was officially 
unveiled by Audrey Geisel, and Lark Dimond-
Cates, the sculptor, who said she would miss 
the inspiration that her stepfather had given 
her during the past seven years that she had 
been working on the project. Among the five 
sculptures unveiled were Dr. Seuss and the Cat 
in the Hat; Horton Court, the Storyteller, Yertle 

The Seuss Singers of Pottenger Elementary School in Springfield Garden and the Lorax. 
performing in the Horton Court Sculpture. 

sculpture garden he remarked that

it would be a “great kettle of 
bronze.” Recalling that Dr. Seuss

had been a great advertising man

working in Springfield prior to his

writing and publishing of children’s

books, D’Amour said that it was 
great to welcome his spirit back to

Springfield on the grounds of the

library and museums. 

imagination? Then, as we found ourselves inA Star Æ Spangled 
the final preparations for A Star Æ Spangled

Summer at Your Library! Summer at Your Library! September 11th came. 
Every summer participating libraries throughout In an instant a phrase that had months before 
Massachusetts offer youth a combination of reading brought us so many doubts and questions 
materials, special events and storytelling programs instead offered perspective and comfort. 
that make reading fun and help kids 

play a significant role in the financial and 
political success of the local public library – 
particularly in tough economic times. Each of
In his opening remarks D’Amour said that when the late Ted 

gram supports member libraries with 

these roles is different but they share some

similar activities that help to strengthen and

support the local library. Friends groups are

an important element of the library team 
because they represent citizen participation

and assistance in the activities and programs

of the library. Friends understand the impor
-
tance of library service to the community and

work in a variety of ways to help provide 
quality service and to stimulate the use of the

local public library. 

Connie Clancy, President of the Massachu-
setts Friends of Libraries (MFOL), highlights 
below some of the important questions that 
need to be considered when evaluating your 
Friends organization. 

Friends – Crucial Library Team Members 
“My lengthy career in South Hadley has 
gone from a patron to 35 years as a Library 
Director, to President of the Friends of the 
Library, to my current role as Chairman of 
the Board of Trustees. Along the way I also 
became President of the Massachusetts 
Friends of Libraries.  My experiences with 
these multiple entities have been positive 
because each understood their roles and did 
not try to usurp authority that was not 
theirs. In this time of fiscal crisis, Friends of 
the Library are needed more than ever. 
Their roles of library advocates and fund 
raisers are truly tested in hard times. 

• Does your library have a Friends

group? If not, why not?

• If your library does have a Friends

group, how is it functioning?

• How does your Friends group interact 
with the director, staff and trustees?  
• How do the Trustees relate to the

Friends?

• Are all the Trustees and staff, members 

maintain or boost their reading skills. 
The Statewide Summer Reading Pro-

publicity and planning materials, read-
ing lists, program ideas, a helpful Web 
site, and a vast network of librarians, 
statewide sponsors and youth services 
consultants. Last summer, 444 public 
and school libraries reached more than 
95,000 children of all ages with the 
Statewide Summer Reading Program. 

This summer, librarians will of the Friends organization? 
have an opportunity to cele-
brate with youth the power “These are all important questions because

of reading to break through their relationships are crucial. If you have

barriers of families, com- unanswered questions, need guidance or

munities and nations. wish more information, MFOL can help.

Reading will take us to the Please feel free to contact me via any of the

stars among and before us. following ways: 
Reading will offer us 
questions and answers, Connie Clancy, President 
tradition and innovation, Massachusetts Friends of Libraries 
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simplicity and challenge.	 73 School Street, South Hadley, MA 01075 
Phone or Fax: 413-536-5251 

Certification Fees Increased 
Pursuant to 605 CMR 3.03, an increase in the 
certification fee for Professional, Subprofessional 
and replacement certificates of librarianship issued 
by the Massachusetts Board of Library Commis-
sioners took place on July 1, 2002. 

The new fees are: 
Professional and Subprofessional - $30.00 
Replacement - $18.00 

All applications received after July 1, 2002, must 
be accompanied by the new fees. 

In May of 2001 the Massachusetts Regional Reading in our libraries this summer will 
lead us to the stories of America and, by the E-mail: conclancy@aol.comLibrary Systems 2002 Statewide Summer 
very nature of Americana, to those of otherReading Program Steering Committee met to 

select the slogan that would bring to life the lands. Reading with the youth of our com-
munities will take us to star-filled wonder ‘Americana’ theme that librarians throughout 
of hope and determination for our country, the Commonwealth had selected one year 
our world, our universe.earlier. Librarians in attendance enjoyed a


lengthy and fervent discussion about the

Additional details about the program are

available on the Massachusetts Regional


nuances of the phrase, “A Star Æ Spangled 

Summer at Your Library!” 

Library Systems Statewide Summer Read-
ing Program Web site at www.wmrls.org/sum/. 

Massachusetts Regional Library Systems 2002


Would the slogan inspire themes and dreams

of tolerance, diversity, inclusion, self-achieve-

ment, pride, imagination and fulfillment? 

Statewide Summer Reading Program Steering 
Committee

Would children and teens be drawn to explore

the traditions and potential of the American
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Tby the Massachusetts Historical Commission (MHA) on May 16, 2002. 

In her remarks in announcing the award, Cara H. Metz
by renowned architect H. H. Richardson in his signature Romanesque Revival style, the library is 
acknowledged to be one of his finest works and is a designated National Historic Landmark. Seeking 

of Quincy enlisted CBT Architects to craft a plan that respected the needs of the historic building 

periodicals reading room, saw its original floors and millwork restored, plaster walls and windows 

more shelving for books.” 

For several years, Eeyore, the gray donkey from 
Milne

crowd of about 200 gathered to see the unveiling of his 

Sarah Oliver wrote to the Newton 
mayor suggesting that the town provide a friend for Eey-

sioning Eeyore’s sculpture, Newton resident Nancy Schon 

ion pieces, , Sarah’s father said, “I am 
honored and proud that I was able to help turn this great 

Nothing could dampen the 
spirits or keep away the 

crowds for a historic Ribbon-
Cutting Ceremony on a wet 

Methuen. Entering the greatly 
expanded and completely 
renovated Nevins Memorial 
Library through its new entrance, 
excited library supporters and 
friends oohed and awed at the 
new and restored surroundings 

before heading into the completely refurbished Memorial Hall 

Officially welcomed by Chairman James Smith of the Nevins 

and state officials, friends and citizens of Methuen who had helped 
Ruth Burke, a staff 

member of the library for more than 50 years, led the audience in 
the Pledge of Allegiance followed by the National Anthem played by the 

., Architect 

Inc., Massachusetts Board of Library 
Commissioner , Library 
Director , and Methuen 
Mayor . 

In her remarks, Commissioner Marnik 
said, “This restoration and renovation is 
one of the most beautiful – you should be 
so proud.” And, after reading from a report 
of the Nevins Memorial Library at the turn 

citizens of Methuen should be very proud 

truly a building that can continue to support library services into the 

Ms. McLeod continued that theme, stating that the building is not 
the end. “It is about creating an exciting and vibrant library for our 

resources, about providing free access of information for all – 
a temple of learning.” 

she was “committed to giving the resources to keep this building the 
best library it can be.” 

Nevins Memorial Library Director Krista 

Smith, cutting the ribbon to officially reopen The new addition and handicapped-
accessible entrance to the Nevins 

To celebrate Department 

Library hosted DPW trucks in 
the driveway in front of the 

dump truck, trash compactor 
and front-end loader were 
backed in. Head starts, 
kindergartens, child care 
groups, and families came, 
with more than 500 people in 
attendance. The children 
were hoisted up by friendly 
DPW workers and had their 
pictures taken behind the 

wheel. Librarians roamed, wearing bright orange hard hats and reading stories 
to the children and grown-ups in line — stories about trucks of course. The 
new book I Stink!, by Kate McMullan, about a garbage truck was a particular 
favorite. 

brought lots of recycled materials for children to make wonderful, artful 
books. Inspired by the love affair between young children and trucks; the 
under 5 set, and some older children, loved the event. 

Crane Library Wins State Preservation Award 

he Thomas Crane Public Library in Quincy was a recipient of a 2002 Preservation Award given 

, MHA Executive Director, said, “Designed 

to accommodate the growing demand for library services and remedy significant disrepair, the City 

and the wants of the modern day community. The Richardson building, now used primarily as a 

repaired, period lighting re-installed, and mechanical systems improved. Compatible in both its design and materials, the new additions offer 
improved circulation from a central atrium, current library technologies, dramatic community gathering places, study rooms, and of course, 

Pooh Bear Joins Eeyore in Newton 

A. A. 
’s “Winnie-the-Pooh” children’s books, has 

stood alone outside in the Newton Free Library 
Children’s Patio. No longer! On Sunday, May 12, 2002, a 

new companion, Pooh Bear and his trademark honey pot.  

In 1995 14-year-old 

ore. However, it wasn’t until Sarah’s untimely death in 
February 2001 that the idea came into being. Commis-

(of Make Way for Ducklings fame), to make the compan-
William Oliver

sorrow into a future delight and joy.” 

Saturday, June 15, 2002, in 

for the ceremony. 

Memorial Library Board of Trustees, he thanked the trustees, city 

to make this day possible. Following his remarks, 

Methuen High School Ceremonial Brass Choir. 

Other remarks were made by Library Trustees Vice-Chairman 
Carl Woekel Jr Anthony Tappé of Tappé Associates, 

Ribbon-Cutting Ceremony Reopens Nevins Memorial Library 

Elia Marnik
Krista McLeod

Sharon Pollard

of the century, she continued that the 

of their wonderful history, and that this was 

next century. 

community – about literacy, about reading, about pooling our 

And in her greetings from the City of Methuen, Mayor Pollard said 

McLeod, left, Methuen Mayor Sharon Pol-
lard, and Library Trustees Chairman James 

the Nevins Memorial Library. 
Memorial Library. 

Receiving a 2002 Preservation Award from Secretary of the 
Commonwealth William Galvin, third from left, were from 
left to right, Richard Bertman, CBT Architects; Jane 
Granstrom, Assistant Director of the Thomas Crane Public 
Library; Former Quincy Mayor James Sheets, and Ann 
McLaughlin, Director of the Thomas Crane Public Library. 

Winnie-the-Pooh with his honey pot now keeps Eeyore company in the Children’s 
Patio of the Newton Free Library. 

P
hoto courtesy of W

illiam
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of Public Works (DPW) 
Week, the Cambridge Public 

Main library. Four different 
vehicles, a Vactor for sewers, 

Truck books were displayed in the children’s room, and the DPW also 

Daryl Mark, Associate Librarian, Children and Youth 
Services, Maya Escobar, Vicki Solomon, and Allen Keston, 
children’s librarians who organized the truck party. 
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Trucks Come to Cambridge 
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HAPPENINGS 

T

“
bases with our upcoming renovation plans, we realized the need for 

thought a tricycle would emphasis the physical nature of what living 
with a disability entails, and that seeing a healthy adult delivering 
material to a homebound patron would reinforce the notion that our 
library has a great need to become more accessible to everyone.” 

More than 50 people came out to see its unveiling, as well as others during an Open House 
th, and 

stated that the Chilmark Public Library Groundbreaking 
was held on April 2, 2002. 

I

collaboration with a public institution, and is a variation on their Corporate 

the loan of art for 
corporate offices,” 

Julie Sullivan. 

Library approved the 
arrangement with the 
DeCordova based on 
the recommendation 
of the Library Com-
mittee for the Visual 
Arts. Under the 
agreement, the library 
receives eight differ-
ent works of art that 
will remain in place for six months that will then be replaced by six different 
pieces for another six months. In addition, the library receives a member-

and opportunities for additional programming in conjunction with the 
museum’s school and affiliated artists. 

George Gould
this alliance was an ideal use of the funds, continued Sullivan. 

Kids Help Canton Dig for 

Almost exactly 100 years after the Canton 
Public Library opened the doors to the 

library building given to the town by bene-
factor Augustus Hemenway, library trustees, 

hold a “ceremonial groundbreaking” and 
“Kid Dig” for the expansion and renovation 

In welcoming the various legislators, town 
officials and library supporters to the 

Betty 
Chelmow said that “the day marked both an 

the library building as we knew it, and to the 
development phase,” she said. “And, we begin 
the construction phase and the beginning of 

Adult Center 

Following several months of updating and renovating, 

th to the 

. 

Begun in January of 2001 

Adult Service Coordinator 
Diane Sanabria gathered 
their input into ways of 
remodeling the Center and 

and work into the project. 

was originally established in 
1978 with a federal grant, 
came from library trust 
funds, municipal budget and 

a quote from one of his newspaper columns, and a mural 
portraying his life and work by the students of the 
Leominster High School Art Club. 

In representing the Canton Board of Select-
men, John Connelly, thanked the citizens of 
Canton for their overwhelming support of the 

Children of Canton at their own “Groundbreaking Dig” for the 

right, cut the ribbon to open the newly refur-

original 1902 building, turn over the first shovels of dirt for the Canton 

painting on loan from the DeCordova Museum that is currently hanging in the 

John C
hris B

rault photo 

Remarks at the dedication ceremony were 
made by Leominster Library Director 
Susan Shelton
Chair Richard Bergman
Services Coordinator Diana Sanabria and 

Marilyn 
McCaffrey, guardian of the college’s Robert 
E. Cormier Archives. 

the ballot box. He went on to thank the library 

Library Director , and his dedi-

library to its 18-month temporary location. 

Others taking part in the ceremony were 
State Senator , State Represen-
tative Bill Galvin
Building Committee Chairman George 
Comeau, Library Director and 
MBLC Director of Communcations & 
Public Information David Gray. 

LIBRARY 

National Library Week Rolls into Mattapoisett 
hanks to a Library Services & Technology Grant, the 
Mattapoisett Public Library revived their popular “Words on 

Wheels” program with a new Trailmate EZ Roll Regal Tricycle 
during National Library Week in April. 

After attending a workshop to make sure we were covering all our 

outreach to our community,” says Judy Wallace, director.  “We 

in May.  Ray Lemieux, 73, officially became the first Trike Delivery person on May 24
in addition to volunteers who are still continuing to deliver materials by car, the Trike helps 
promote the library’s programming and services within the community. 

Correction: 
In the May/June issue, Vol. 21, No. 3, we incorrectly 

However, the correct date was 
Wednesday, March 6, 2002.  We apologize for this error.  

Topsfield Teams Up With the DeCordova 

n an innovative alliance with the DeCordova Museum and Sculpture Park 
in Lincoln, the Topsfield Town Library is currently exhibiting some of its 

museum artwork at the library. 

“This arrangement with the Topsfield Library is the DeCordova’s first 

Program – an annual membership program that includes among its benefits 

says Topsfield Library 
Trustee 

The Trustees of the 
Topsfield Town 

ship pass for all Topsfield residents to the DeCordova, a tour and discussion 
of the works on display in Topsfield by a DeCordova staff member or artist, 

Made possible by the Gould Fund, a trust fund set up by the library’s 
founder, , for the purchase of books and art, the Trustees felt 

the Next Century 

staff, friends and dignitaries gathered to 

of their historic library. 

ceremony, Library Trustee Chairman 

end and beginning. Today we say goodbye to 

our town’s library for the next century.” 

Leominster Dedicates Young 

the Young Adult Center of the Leominster Public 
Library was formally dedicated on Sunday, April 7
memory of author and longtime library supporter, Robert 
Cormier

with a group of teens, Young 

incorporating Cormier’s life 

Funding for the project that 

the Friends of the Library. 

The Center boasts special touches honoring Cormier’s 
memory, including a neon sign incorporating his signature, 

library project at both Town Meeting and at 

new Canton Public Library. 

Constance Cormier, widow of Robert Cormier, 
left, and Leominster Mayor Dean Mazzarella, 

bished Robert E. Cormier Center for Young 
Adults at the Leominster Public Library. 

Ray Lemieux aboard the Trail-
mate EZ Roll Regal Tricycle. 

State Representative William Galvin; Mark Lague, Library Director; 
Betty Chelmow, Chair, Board of Library Trustees; Marcia Connors, 
Trustee; Susan Cogliano, Trustee; Al Cronin, Trustee and Building 
Committee Member; George Comeau, Trustee and Chair, Library 
Building Committee, and The Reverend Augustus L. Hemenway, great 
grandson of Augustus Hemenway, philanthropist and donor of the 

Public Library. 

Topsfield Town Library Trustee Julie Sullivan, left, and Library Director Jackie 
Finocchio, right, with “5 Lemons on Blue Fabric” by Maureen O’Connor, a 

Topsfield Town Library. 

, Library Board of Trustees 
, Young Adult 

Fitchburg State College Professor 

trustees, both present and former, as well as 
Mark Laque

cated staff, who had recently helped move the 

Bryan Joyce
, Library Trustee and 

Mark Laque 
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Board Highlights (continued from page 2) 

passed that added to it, and that the Senate 
would likely do the same. 

In the first action before the Board, Robert 
Maier, Deputy Director and Head of 
Library Development, reported on the 
upcoming Gates Foundation Grants that 
would be available to Massachusetts 
libraries. He stated that about 100 public 
libraries in the Commonwealth would have 
the opportunity to apply for a grant to 
receive computers, installation and training. 
He also said that all other public libraries 
would be invited to purchase the same 
computers and software using their own 
funds if they so desired. In addition to the 
individual library grants, Massachusetts was 
also eligible for training labs for the cities of 
Cambridge, Lowell, Springfield and 
Worcester. The Board then approved that 
the MBLC “offers Gates Foundation computer 
labs to the public libraries of Springfield, 
Worcester, Lowell and Cambridge.” 

Director Fiels then presented a preliminary 
Library Services and Technology Act 
(LSTA) budget for FY2003 that showed 
direct expenditures of $1,424.692; grants of 
$2,040,000; and special projects of $275,000. 
He noted that this budget provided for the 
transfer of a number of positions at the 
MBLC to the federal account due to 
reductions in the state budget. After some 
brief discussion, the Board approved the 
“preliminary Library Services and Technology Act 
Budgets for FY2003 totaling $3,749,692.” 

In other actions before the Board, the Board 
voted the “appointment of Robert Maier as Act-
ing Director of the Massachusetts Board of Library 
Commissioners effective Monday, July 22, 2002,” 
and to award a “certificate of commendation to 
Dorothy Miller, Trustee of the Westhampton 
Memorial Library from 1983-2002, for outstand-
ing career contributions to library services.” 

Following lunch, updates on the Imple-
mentation of the Virtual Catalog and 
MARC Conversion Programs were given 
by Robert Maier, Deputy Director, and Paul 
Kissman, Library Information Systems 
Specialist. In his report, Mr. Kissman stated 
that as of April 2002, the total volume of 
books currently in the Virtual Catalog was 
34,936,814; with 16 online systems and 121 
libraries participating. In his report, Mr. 
Maier stated that in the first two years of 
the “machine readable cataloging” MARC 
conversion, 1,052,636 new records and 
139,742 converted records have been added 
to the automated networks and MassCat 
databases. 

The Memorial Hall Library in Andover was 
also invited to present a demonstration of 
their 24/7 Reference Service. James Sutton, 
Director of Memorial Hall Library, gave a 
brief overview of the service, and Glenda 
Schaake, Coordinator of Reference Services, 
and Eleanor Sathan, Regional Reference 
Librarian, at Memorial Hall Library, followed 
this up with a presentation that showed how 
a small library could provide 24/7 reference 
by working with a collaborative online refer-
ence service developed by the California 
State Library and the Metropolitan Library 
Consortium in southern California. 

In Standing Committee reports, Mr. Maier, 
Deputy Director, gave an update on the 
status of Library Construction Bond Bills 
currently in the legislature, and also stated 
that the State Advisory Committee on 
Libraries (SACL) had met and would be 
bringing their FY2003 grant round recom-
mendations to the Board in July; Commis-
sioner Em Claire Knowles stated that the 
MBLC billboards were now up and that the 
TV ads were running, and Commissioner 
Joseph Hopkins provided more details on 
the CIPA lawsuit. 

Futures Institute (continued from page 1)


Future Institute Keynote Speaker Dr. Michio Kaku of City Univer-
sity of New York speaking with Owen Shuman, Library Director of 
the Groton Public Library, about his theories about the Internet. 

during the course of the Institute at 
Worcester Polytechnic Institute on June 26 
and 27 that was sponsored by the Massa-
chusetts Board of Library Commissioners. 

James Gilmore, coauthor of The Experience 
Economy, led off the second day of the 
Institute with his thought-provoking talk 
on how our economy has changed from an 
agricultural commodity-based economy to 
goods-based economy of manufacturing to 
a service-based economy that he predicts 
will become an experience-based economy. 

“People will no longer be content to just 
receive a service,” he said, “they want and 
will expect to be part of or experience 
something while receiving that service.” In 
outlining his vision of what that experience 
might be, he said, that libraries will need to 
offer an educational, escapist, entertain-
ment, esthetic experience – a destination 
reading environment. 

During the two days time was also devoted 
to small groups where participants could get 
together to discuss how these ideas might 
effect the way libraries of today might be 
able to begin to incorporate some of these 
ideas. Other small sessions looked at the 
future of digital collections, Web site 
marketing, electronic publishing and 
virtual reference services. 

Keith Michael Fiels, Director of the Massa-
chusetts Board of Library Commissioners, 
in summing up the Institute said, “We need 
to observe, to learn and to steal from the 
private sector. However, we shape the 
future, the future does not shape us. The 
world we live in today, the communities we 
share have been profoundly shaped by those 
people who built the libraries we have 
today--Their values, their interest in 

education and democracy. We must preserve 
the best of what we have always been as we 
take on the new. Our communities and 
society need us more than ever before.” 

If you were unable to attend the Institute, 
more information can be found at 
www.wpi.edu/news/conf/lfi. 

Statewide Legal & 
Specialized Reference 
Services Online 

The Statewide Legal Reference Service 
(SLRS) Online is a legal resource for 

Massachusetts regional library members. 
Provided by the Massachusetts Trial Court 
Law Libraries, the service is funded by the 
Massachusetts Board of Library Commis-
sioners (MBLC). SLRS has revamped its 
Web site, www.slrsonline.org, and is the librar-
ian’s source for legal information on the 
Internet. If it’s about Massachusetts law, 
you’ll find it here. Slrs Online has an 
extensive array of legal information, forms, 
how-tos and referral sources for librarians 
and their patrons. Their reference staff is also 
able to assist regional member librarians with 
their legal questions. There are numerous 
links to Massachusetts, Federal and other 
legal resources, as well as legal news and legal 
search engines. Regional member libraries 
have a choice of three ways to reach SLRS by 
e-mail (legal_reference@hotmail.com), FAX 
(1-800-337-2224), or toll-free telephone 
(1-800-445-8989) from 8:30 am - 7:30 pm on 
Mondays and Wednesdays; 8:30 am - 9:30 pm 
on Tuesdays and Thursdays; 8:30am - 6:00 pm 
on Fridays, and 9 am - 1 pm on Saturdays. 

There are two other MBLC funded 
statewide specialized reference services that 
regional library members should also 
remember: 

• 	 Consumer Health Reference Center 
(mediated reference service for regional 
member libraries only), provided by the 
Treadwell Library of Massachusetts 
General Hospital at 1-877-MEDI-REF 
or online at www.mgh.harvard.edu/library/ 
chrcindex.html 

• 	 MassBedrock (Massachusetts Business 
and Economic Development Reference 
Online Center for Knowledge), provided 
by the University of Massachusetts-
Amherst for Five Colleges, Inc., at 
www.massbedrock.org. 

Marlene Sue Heroux 
Reference Information Systems Specialist 

Fast Facts

ESDq ? Xmsp Kg`p_pw 

In comparing full-time equivalents (FTE’s) 
on July 1, 2000, and again on July 1, 
2001, there was a five percent increase in 
Massachusetts public libraries. FTE’s with 
MLS degrees increased 2.4 percent and 
were 27.9 percent of the total, the first dip 
below 28 percent since July 1 of 1992. 

Source: 2001 Summary Tables and Graphs Report, p. 9. 

Vol.21 No.4  July/August 2002 6 



CIPA Update 

The Court Decision 

On May 31st, the U.S. District Court in 
Philadelphia handed down a decision 

permanently enjoining the U.S. Government 
from enforcing the Internet filtering require-
ments of the Children’s Internet Protection 
Act (CIPA) as they apply to public libraries. 
The federal E-Rate program, which offers 
discounted access to schools and libraries, 
and the Library Services and Technology Act 
(LSTA) direct grant program are both 
affected. Schools and school libraries must 
still comply with CIPA when accepting 
E-rate discounts and LSTA grants on 
certain services. 

The court’s decision can be found at: 
www.paed.uscourts.gov/documents/opinions/ 
02D0414P.HTM. 

Of particular interest was the court’s state-
ment that no public library could find a way 
to successfully meet the filtering require-
ments laid out in CIPA without abridging 
the 1st Amendment rights of library users 
and content providers. Therefore, CIPA 
was found to be facially invalid. 

The court determined that Internet access 
in a public library should be considered to 
be a traditional public forum, such as a side-
walk or park, which deserves the highest 
level of 1st Amendment protections, while 
another location within the library, such as 
the meeting room, or another service of the 
library can still be considered a “limited” 
public forum. As a public forum, the 
strictest type of scrutiny must be applied to 
any attempt to limit speech on the Internet, 
even if there is a compelling government 
interest. The government had argued 
unsuccessfully that only a lower level of 
scrutiny, “rational review”, need be met. 

The court, in its decision; also wrote that 
the publishing mode of the Internet, with 
its ability to allow virtually anyone to 
publish their own point of view was closer 
to what the founding fathers had in mind 
when the marketplace of ideas depended on 
small printing presses and broadsides. 

“The architecture of the Internet, as it is right now, 
is perhaps the most important model of free speech 
since the founding…Two hundred years after the 
framers ratified the Constitution, the Net has 
taught us what the First Amendment 
means…The model for speech that the framers 
embraced was the mode of the Internet – 
distributed, noncentralized, fully free and diverse.” 

In order to reach their conclusions, the court 
had to examine whether filtering Internet 
service was analogous to collection develop-
ment activity done by professionals or not. 

The court, in its findings of fact, deter-
mined that current filtering technology was 
a “blunt” instrument. In fact, the categories 
used by filtering software were not at all 
consistent with the categories defined under 
CIPA itself. 

The government needed to prove that the 
solution to meet their need was “narrowly 
tailored” to meet their need, and the court 

determined that it was not. This application 
of strict scrutiny also requires the govern-
ment to prove that the library not have less 
restrictive alternatives available that work. 
The court found that libraries can in fact 
control Internet access to materials that are 
obscene or access by minors to material 
deemed “harmful to minors”. The court 
was convinced that available library tools, 
including Acceptable Use/Internet Safety 
policies with penalties for abuse, privacy 
filters, careful placement of library work-
stations, or “tap on the shoulder” by staff 
are sufficient to protect minors and meet 
the intended goals of the CIPA legislation. 

On June 20th, the Department of Justice 
requested that the U.S. Supreme Court 
review the decision; the Federal Communi-
cations Commission for the E-rate program 
and Institute of Museum and Library 
Services (IMLS) for LSTA were named as 
plaintiffs. 

Ramifications for Public Libraries 
Public libraries that have applied either 
directly or through an automated network 
(e.g., Minuteman, CLAMS) for Internet 
access and internal wiring projects under 
the E-rate program will no longer have to 
certify that they use filters on workstations. 
These libraries must still certify that 
they have an Internet Safety Policy that 
meets the following requirements of 
N-CIPA, the “Neighborhood 
Children’s Internet Protection Act”. 

° access by minors to inappropriate matter 
on the Internet and World Wide Web, 
the safety and security of minors when 
using electronic mail, chat rooms, and other 
forms of direct electronic communication 

° unauthorized access, including so-called 
‘hacking’, and other unlawful activities by 
minors online 

° unauthorized disclosure, use and 
dissemination of personal identification 
information regarding minors 

° measures designed to restrict minors’ 
access to materials harmful to minors 

° provide reasonable public notice and hold 
at least one public hearing or meeting to 
address the proposed Internet Safety Policy 

The Federal Communications Commission 
(FCC) and IMLS have now provided clarifi-
cation on E-Rate and LSTA procedures, 
respectively, to bring them into line with the 
court ruling. Public libraries and networks 
that were unable to accept E-Rate funding 
last fall due to the CIPA requirements will 
have until approximately October 26, 2002, 
to do so retroactively. 
(FCC Order FCC 02-196, June 28, 2002) 

Paul Kissman 
Library Information Systems Specialist 

Spotlight on LSTA 

American Centuries Web Site 

On April 23, 2002, librarians from 
throughout western Massachusetts 

were treated to a Victorian High Tea at the 
Indian House in Old Deerfield. Sponsored 
by the Pocumtuck Valley Memorial 
Association (PVMA) and the Frontier 
Regional School District, the tea was held 
to introduce librarians to the American 
Centuries: Views from New England Web 
site, www.americancenturies.mass.edu. 

Patricia Cramer, Director (left), and Susan Kingra, Adult Audio-
visual Librarian (center), Westfield Athenaeum, and Martin Leg-
gott, Principal, Frontier Regional School, South Deerfield, at the 
Victorian Tea introducing the American Centuries Web site. 

“Unique in many design features, the Web 
site is designed to facilitate successful use by 
educators and students,” says Dr. Janice C. 
Dore, Director of Library/Media Services of 
the Frontier Regional School District. It 
includes a large library of primary resources, 
curricula, and interactive student activities; 
most of them presented in age-appropriate, 
user-friendly formats. Among them are: 
• The Digital Collection: a collection 
of approximately 1,800 objects and 
transcribed document pages from Memorial 
Hall Museum and Library. An image of 
each of these items appears on an Item Page 
accompanied by interpretive text. 
• Turns-of- the-Centuries Exhibit: an 
interactive exhibit that focuses on three 
“turns of the centuries”—1700, 1800 and 
1900. Each of these was a major benchmark 
in American history: the Colonial, Federal, 
and the Progressive and Colonial Revival 
periods. 
• In the Classroom: includes an array of 
classroom lessons on the elementary, 
middle, and secondary levels written and 
tested by classroom teachers under the 
direction of curriculum specialists. 

PVMA provides educational programs to all 
school districts in the three counties of the 
Connecticut River Valley. “Over the past 20 
years, the Memorial Hall Museum has 
worked with its local school district, Frontier 
Regional /Union 38 on a number of collabo-
rative curriculum projects, including this 
Turns of the Centuries curriculum,” says 
Dr. Barbara Mathews, Project Director. 
PVMA has provided elementary, middle and 
high schools in the Frontier district with staff 
to serve as a “humanist-in-residence” 
(funded by the Massachusetts Foundation for 
the Humanities) to work side by side with 
classroom teachers to infuse history 
education with primary resources and forge a 
new model of museum/school collaboration. 
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ways: one, left them alone; two, put them in acid-free folders and boxes. Staples and 
file cabinets, or three, treated them like paper clips should be removed and pagesCalendar of Events monographs and cataloged them individually.  unfolded. A general description of the 

Board Meetings 
collection should be written down (known 

In the first option, little is done to the as a “finding aid”) that will generally have at 

MBLC Board Meeting 
Thursday, Aug. 15, 2002, 10 am 
Board of Library Commissioners 
648 Beacon Street, Boston 

MBLC Board Meeting 
Thursday, Sept. 12, 2002, 10 am 
Board of Library Commissioners 
648 Beacon Street, Boston 

Workshops 

State Aid Workshops 
Monday, September 9, 2002 
Northeast Region Headquarters 
175 Andover St., Danvers 
Friday, September 13, 2002 
Metrowest Region Headquarters 
135 Beaver St., Waltham 
Monday, September 16, 2002 
Jonathan Bourne Public Library 
19 Sandwich Rd., Bourne 
Wednesday, September 18, 2002 
Central Region Headquarters 
8 Flagg Rd., Shrewsbury 
Thursday, September 19, 2002 
Bridgewater Public Library 
15 South St., Bridgewater 
Monday, September 23, 2002 
Western Region Headquarters 
58 Main St., Hatfield 
Workshops are from 9:30 am to 12:30 pm. 
Registration information will be mailed to 
public library directors and will also be 
available at www.mlin.org. 

Preservation Inquirer 
Q. Is there anything special that I should do with 
a collection of manuscripts to preserve them? 

A. The nature of manuscripts, including 
personal papers, organizational records, 
photographs, ephemera, broadsides, etc., 
means they cannot be handled like 
monographs or periodicals. 

In many libraries where staff have not been 
trained in archival methods, they have 
approached manuscripts in one of three 

collection. This is good in that nothing is 
done to divide up the materials or handle 
them improperly, and they are kept together 
as a whole. However, there are problems 
with this in that the materials may be 
housed in acidic containers, folded in ways 
that are damaging or stored in a room with 
less than ideal environmental conditions. 

In the second option, materials are divided 
up into subject categories or medium. This 
has resulted in collections being irretrievably 
separated; thus destroying any continuity 
that may have existed when the papers were 
donated. Furthermore, by putting materials 
into file cabinets, the materials are subject to 
more stress every time the drawers are 
opened or closed. 

In the third option, staff spends many hours 
cataloging each item individually. While this 
provides wonderful access to each letter, 
ticket stub, poster, etc., it does nothing for 
the collection as a whole, and often destroys 
its integrity. This may change in the future 
with electronic access, but currently it takes 
up an immense amount of time and effort. 

None of these options is the best way to 
make these materials available for research 
and preserve them for the future. In the first 
place, manuscript materials should be kept 
together as a collection as much as possible. 
This “collection” concept is one that is often 
unfamiliar to librarians but crucial for the 
handling of manuscript materials. There may 
be times when materials need to be separated 
from the rest of the collection, but generally 
the collection should be treated as a whole. 
This means that it should be arranged in a 
manner that makes sense for the researcher 
and that reflects, if possible, the original 
order of the donation. However, if this is not 
possible, any order imposed on the materials 
should make sense. 

After a thorough examination of the 
individual documents and other items, an 
order needs to be determined. Materials 
should be arranged physically and placed in 

least four components– an administrative 
section, a biographical or historical note, a 
scope and content note, and a container list. 
Appendixes may also be necessary. The 
administrative section lists the name of the 
collection, appropriate dates, the contents 
dates, the volume of the materials (usually 
in linear feet), who processed the materials, 
who donated the collection, and any literary 
or copyright information that might be 
appropriate. 

The biographical or historical note gives a 
brief description of the person, or persons, 
about whom the collection focuses, either 
as that person’s personal papers or as the 
subject of the papers or of the organization 
from which the records emanated. 

The scope and content note describes the 
contents of the collection. This should not 
only describe what is in the collection but 
also what is missing. This section also allows 
staff to describe how the collection is 
organized and why. 

Finally, the container list gives a listing of the 
boxes and folders into which the collection 
has been housed. This provides the 
researcher an opportunity to see clearly the 
organization of the collection in an outline 
form and permits him/her to request specific 
box(es) or folder(s) for their research. 

By approaching manuscript collections in 
this manner, it is possible to retain their 
original order and make it possible to 
provide researchers a clear indication of 
what is included in the collections. Another 
benefit of processing manuscript collections 
in this manner, is that the researchers do 
not have to examine every piece of paper to 
determine if it is relevant to their research. 
By examining the finding aid researchers 
can determine what parts of the collection 
they would like to examine. 

Gregor Trinkaus-Randall 
Preservation Specialist and Certified Archivist 
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