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The House Passes FY2009 Budget

Funding to State Aid and Regional Libraries 
increased; Public Libraries Fund re-instated. 

On May 2, 2008 the House of 
Representatives passed their FY2009 

Budget which includes several increases for 
Massachusetts Board of Library 
Commissioners (MBLC). State Aid to Public 
Libraries and State Aid to Regional Libraries 
were increased and funding to the Public 
Libraries Fund, which had been eliminated in 
the House Ways & Means Committee 
FY2009 Budget, was re-instated with approval 
of an amendment by Representatives Robert 
Rice and James Vallee. 

However, the House did not approve an 
amendment by Representative Vincent 
Pedone that would have increased funding to 
Library Technology and Resource Sharing 
from $3,051,000 to $7,000,000. These funds 
help pay the costs of library networking, 
shifting the cost of these services away from 
local municipalities. Current funding is 
below the 2001 funding high of $4,420,235. 

State Aid to Public Libraries funding was 
increased by $500,000 to $9,989,844. 
Representative Mark Falzone, who recently 
formed the Library Legislative Caucus, filed 
an amendment that would have funded State 
Aid to Public Libraries at $14,335,389, the 
amount requested in the MBLC Legislative 
Agenda. Although the House did not approve 
the full funding, MBLC Chair Dr. Em Claire 

Knowles sees the increase as a positive sign. 
“This is the first time in eight years that fund
ing to the State Aid program has been 
increased over the 2001 level,” she stated.  “It 
tells us that our legislators understand the 
value of libraries, especially in difficult eco
nomic times.” In 2001 State Aid to Public 
Libraries funding totaled $9,949,804. 

The State Aid program encourages libraries 
to meet certain minimum requirements and 
develop improved services, while assisting 
those municipalities with less revenue raising 
capability and those who lend materials to 
the residents of other communities. 

Funding for State Aid to Regional Libraries 
was also increased with approval of an 
amendment by Representative Angelo Scaccia 
which increased funding from $16,886,707 to 
$17,136,707—close to the 2002 high of 
$17,623,954. These funds help provide vital 
services such as bookmobile and deposit col
lections, licensed databases, training programs 
and technical assistance—all of which support 
1700 public, school, academic and special 
libraries across the state. 

“In many areas, our budgets have been bare-
boned for years.” stated MBLC Director 
Robert C. Maier. “These increases come at a 
crucial time for libraries, making it possible to 
maintain the quality of services and programs 
we offer while meeting increased demand that 
accompanies an economic downturn.” 

ITEM ITEM NAME FY2008 FY2009 FY2009 FY2009 Senate 
Budget Governor’s Budget House Ways & Means 

7000-9101 Board of Library Commissioners $1,028,000 $1,239,916 $1,120,347 $1,048,560 

7000-9401 State Aid to Regional Libraries $16,616,071 $16,616,071 $17,136,707 $17,166,071 

7000-9402 Talking Book Library (Worcester) $415,000 $440,000 $427,015 $415,000 

7000-9406 Talking Book & Machine Lending (Perkins) $2,203,997 $2,253,997 $2,341,359 $2,203,997 

7000-9501 State Aid to Public Libraries $9,489,844 $9,489,844 $9,989,844 $9,489,844 

7000-9506 Library Technology & Resource Sharing $2,851,000 $2,851,000 $3,051,000 $3,101,000 

7000-9507 Public Library Incentive Grant Program $250,000 $500,000 $200,000 $250,000 

Total $32,853,912 $33,390,828 $34,266,272 $33,674,472 

The Senate Ways & Means FY2009 budget was released on May14, 2008. To view the complete 
MBLC Legislative Agenda please go to: http://mblc.state.ma.us/mblc/legislative/initiatives/agenda2009.php 

MLA Honors MBLC Commissioners


Edward L. Bertorelli, 
former MBLC 
Commissioner and 
Board Chair, was co
recipient of the MLA 
Advocacy Award. 

At a ceremony held as part 
of Massachusetts Library 

Association’s (MLA) Library 
Legislative Day on April 2, 
2008 John Arnold and Edward 
Bertorelli, former 
Massachusetts Board of 
Library Commissioners 
(MBLC), were recognized 
for their tireless efforts in 
advocating for libraries. They 
were honored as co-recipients 
of the MLA Advocacy Award. 

“I’m proud to continue working to 
strengthen libraries,” said Bertorelli who 
served for twelve years on the Massachusetts 
Board of Library Commissioners, including 
two terms as Board chair. “Ed has a passion 
for libraries and the difference they can make 
in people’s lives,” stated Robert C. Maier, 

Director of the MBLC. 
“He was a strong Board 
member with innovative 
ideas. We were fortunate to 
have him and libraries 
across the Commonwealth 
enjoy the benefits of his 
advocacy efforts.”

Former MBLC 
Commissioner and 
Board Chair John In addition to numerous 
Arnold is honored by public service positions, 
the MLA Bertorelli served as a 

trustee of Milford Public 
Library and in 2003 President George W. 
Bush appointed Bertorelli to the United 
States National Commission on Libraries 
and Information Science. In December 
2007, Bertorelli completed his last term as a 
Commissioner with the MBLC. He contin
ues to be a strong advocate for libraries. 

(continued on page 8) 
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Board Meeting Highlights 
The March 6, 2008 Board 
Meeting of the 
Massachusetts Board of 

Library Commissioners (MBLC) took place at 
the Main Library of the Brockton Public 
Library System. Nancy Smith, Brockton 
Public Library System Trustee, and Brockton 
Public Library System Director Harry 
Williams III welcomed the Board to Brockton 
and the new addition to the Brockton Main 
Library which was partially funded by a con
struction grant from the MBLC. 

In her report, Board Chair Em Claire 
Knowles informed the Commissioners that 
she had attended the 7th annual 
Massachusetts Book Awards, hosted by the 
Massachusetts Center for the Book and the 
State Library of Massachusetts on February 
7, 2008 at the Grand Staircase in the State 
House with a reception in the State Library 
following the ceremony (see article in the 
March/April issue of Notes available online at 
www.mass.gov/mblc). 

Chairman Knowles also informed the 
Commissioners that on Wednesday, 
February 27, 2008, she, along with Director 
Robert C. Maier, Head of State Aid and 
Data Coordination Dianne Carty, Head of 
Operations and Budget Barbara Glazerman 
and Head of Public Library Advisory and 
Government Liaison Maureen Killoran 
attended testimony by Director Maier of 
the Board’s FY2009 state budget request 
before the House and Senate Ways and 
Means Committees. 

Chairman Knowles relayed that testimony 
on the construction bond bill also took place 
on February 27, 2008. Vice Chairman 
George T. Comeau testified before the Joint 
Committee on Bonding, Capital 
Expenditures and State Assets regarding 
H.4455, the Public Library Construction 
Section, of the Governor’s bond bill. 
Supporting Vice Chairman Comeau were 
Deputy Director and Head of Library 
Development Nancy Rea, Library Building 
Consultant Patience Jackson and Library 
Building Consultant/Small Library Specialist 
Anne Larsen. 

In his report, Director Maier informed the 
Commissioners that on the evening of 
February 19, Dianne Carty and he met with 
the Bridgewater Board of Library Trustees at 
the Bridgewater Public Library to offer the 
Board of Library Commissioners’ continued 
assistance in helping Bridgewater become eli
gible again for State Aid to Public Libraries. 
He stressed the importance of Bridgewater 
targeting 2010 as the year to get back into 
certification. Director Maier also relayed that 
Commissioner Comeau and he met on 
March 5, 2008 with Representative David 
Flynn to discuss the situation in Bridgewater. 

Director Maier relayed that Massachusetts 
Commonwealth Consortium of Libraries in 
Public Higher Education Institutions 
(MCCLPHEI), an organization comprised of 
the library directors of the twenty-nine cam
puses of the Commonwealth’s public higher 
education system, is interested in opening up 
a dialog with the MBLC and to this end 
quarterly meetings will be scheduled. 

In the Legislative Report, Maureen Killoran, 
Head of the Public Library Advisory Unit 
and Government Liaison, informed the 
Commissioners that, on March 5, 2008, 
Governor Deval Patrick signed S.2396 that 
makes the Town of Randolph eligible for the 
State Aid to Public Libraries program in fis
cal year 2008 (They had been ineligible 
because they did not meet Hours Open 
requirement). She noted that the bill con
tains an emergency preamble and, therefore, 
became law immediately after the Governor 
signed it. James Lonergan, State Aid 
Specialist, informed the Commissioners that 
at this time Randolph is in actual compliance 
with the Hours Open requirement— the 
library is now open 64 hours per week. 

Killoran stated that the Department of 
Revenue has reported that FY2008 year-to
date tax collections are 5.7 percent ahead of 
the same period a year ago, and that a one
time payment of $102 million was largely 
responsible for the increase in 
corporate/business tax collections. 

As the next order of business, the Board 
approved 176 municipalities that had quali
fied to receive matching funds from the 
Public Libraries Fund. See article in the 
March/April issue of Notes available online at 
www.mass,gov/mblc. 

James Lonergan, State Aid Specialist explained 
that $5,070,639.69 in eligible funds was raised 
during the period from January 1, 2007 
through June 30, 2007. He informed the 
Commissioners that since the FY2008 appro
priation is $250,000, this results in a match of 
4.93 cents to the dollar. He noted that the aver
age award is $1,420.45. The largest proposed 
award is $4,930.34; the smallest is $106.02. 

The April 3, 2008 Board 
Meeting of the 
Massachusetts Board of 

Library Commissioners (MBLC) took place 
at Sargent Memorial Library in Boxborough, 
Massachusetts. Sargent Memorial Library 
Director Maureen Strapko welcomed the 
Board to Boxborough and the new library 
that was partially funded by a construction 
grant from the MBLC. Ms. Strapko noted 
that the new library has been open for three 
years and is well used by Boxborough resi
dents. She stated that the meeting room is 
booked continually and that circulation has 
increased from less than 30,000 to more than 
100,000 since the library opened. 

In her report, MBLC Chair Em Claire 
Knowles focused on activities that she 
attended at the State House for Library 
Legislative Day on April 2, 2008. Chairman 
Knowles stated that she gave remarks at the 
legislative briefings at Legislative Day. 
Following the briefings, MLA President 
Kimberly Lynn and MSLA President Sandra 
Kelly jointly welcomed attendees and legisla
tors for lunch and the program at which 
library users told their stories of the positive 
impact that libraries have had on their lives. 

In the Director’s Report, Robert C. Maier 
stated that on March 13 he met with MBLC 
staff members, Administrators of the six 
regions and Executive (continued on page 6) 
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8thAnnual Trustee Symposium 

MBLC Commissioner and Library Trustee Vicki Kaufman 
discusses library issues with Carlisle Trustee Phil Conti. 

Over 100 library trustees gathered at the 
8th Annual Trustee Symposium, held on 

April 5, 2008. “The symposium is an event 
we look forward to every year”, stated 
MBLC’s Head of Public Library Advisory 
Unit & Government Liaison and event 
organizer Maureen Killoran. “It’s an oppor
tunity for library trustees from across the 
Commonwealth to get together, network, 
and get better informed about library issues.” 

(Left to right) MBLC’s Brian Donoghue, Head of Public 
Library Advisory Unit & Government Liaison Maureen 
Killoran, President of the Massachusetts Library Trustee 
Association (MLTA)Cindy Schatz, and MLTA Vice 
President Richard Senier. 

Massachusetts Board of Library 
Commissioner’s Director Robert C. Maier 
kicked off the event by tackling one of the 
most difficult challenges facing libraries: 
funding in what has shaped up to be a 
tough budget year. He highlighted the 
Board’s aggressive legislative agenda. “After 
eight years of reduced funding we have a 
big task ahead of us bringing the levels 
back, but we can do it,” he stated. 

MBLC Director Robert C. 
Maier discusses the state of 
libraries across the 
Commonwealth. 

MBLC Commissioner and 
Library Trustee Frank 
Murphy addresses the crowd 
of over 100 trustees. 

MBLC Commissioner Frank Murphy, who 
also serves as a trustee at Arlington’s Robbins 
Library, urged the library community, the 
Library Nation, to recognize their strength 
and influence. Murphy also discussed the 
high speed connectivity project in western 
Massachusetts,” As my grandchildren would 
say, ‘it’s cool.” Murphy noted that providing 
high speed internet in an area where dial-up 
is the norm was an example of libraries once 
again leading the way and addressing the 
needs of their communities. 

Celeste Bruno, MBLC Communications 
Specialist, provided the trustees with informa
tion and tactics to work with news reporters 
to promote library services and library issues. 
Ms. Bruno also shared highlights of the 
MBLC’s Three Year Marketing Plan. 

Nancy Rea, MBLC Deputy Director and 
Head of Library Development, and Hagar 
Shirman, Libraries for the Future Program 
Manager, condensed their full-day Spanish 
Language Outreach workshop into a highly 
informative session that included strategies 
for conducting outreach to any underserved 
population in a community. 

Ms. Killoran announced several upcoming 
MBLC events including Friends Sharing 
With Friends on September 13, 2008, 
Advocating for Your Library Budget on 
September 20, 2008, and the MBLC 
Security Summit on October 4, 2008. For 
more information about these events please 
contact Maureen Killoran at 
Maureen.Killoran@state.ma.us or Brian 
Donoghue at Brian.Donoghue@state.ma.us 

MBLC Recognized for 
Preservation Work 

The Massachusetts Board of Library 
Commissioners (MBLC) is pleased to 

announce that it is being honored with the 
2008 Award for Outstanding Commitment 
to the Preservation and Care of Collections, 
given jointly by the American Institute for 
Conservation of Historic and Artistic Works 
and Heritage Preservation.  

Gregor Trinkaus-Randall, MBLC Preservation Specialist, at a 
recent workshop he gave called "Leaky Pips & Broken Windows: 
Disaster Preparedness for Libraries and Archives." 

“Preserving our library collections ensures 
that generations to come will benefit from 
our cultural heritage,” stated Gregor 
Trinkaus-Randall, Preservation Specialist at 
the MBLC. “I’m pleased that our work in 
building a strong statewide preservation 
program for libraries and archives over the 
past two decades has been recognized by 
these prestigious organizations.” 

The Awards Committee commended the 
MBLC’s Emergency Assistance Program to 
assist organizations in disasters and its work 
with the Northeast Document Conservation 
Center to develop dPlan: The Online Disaster 
Planning Tool. The MBLC also works with 
the Massachusetts Emergency Management 
Agency to emphasize the need to include 
cultural resources in emergency preparedness 
activities at the local, regional and state levels. 

The committee also recognized the MBLC 
for spreading preservation services and fund
ing throughout the Commonwealth. The 
MBLC has taken a leadership role in the 
development of the statewide Environmental 
Monitoring Program and has created a 
preservation grant program using Library 
Service and Technology Act funds. 

“Massachusetts is rich in history,” stated 
MBLC Director Robert C. Maier. “We’re 

glad to have a role in preserving collections 
and making them accessible to people across 
the country and the world.” 

The MBLC is one of two recipients of the 
2008 award; the other recipient is the Arizona 
State Museum. Previous recipients include 
Colonial Williamsburg, the National 
Archives, Museum of Natural History, and 
the Museum of Fine Arts, Boston. 
Representatives from the American Institute 
for Conservation of Historic and Artistic 
Works and Heritage Preservation will travel to 
Boston to present the award to the MBLC. 

Preservation Inquirer 

QI was planning to digitize parts of my local 
history collection to preserve it. Is this a 

viable option? (Part 2 of 2) Part I, in which digi
tization for preservation was discussed, is available 
online at www.mass.gov/mblc under publica
tions/MBLC Notes 

AThere are other options for preservation 
and access. From the most basic to the 

most complicated they include: 
1. Proper arrangement and description of 

the materials; proper and appropriate 
housing in acid-free folders, envelopes, 
and boxes; proper environmental storage 
conditions; secure storage and reference; 
and secure access in a reading room. 

2. All the above plus individual item con
servation. 

3. Preservation photocopying on acid-
free/permanent paper to create a single 
preservation copy. 

4. Preservation microfilming a well-organ
ized collection so that the materials can 
be stored in secure storage. Researchers 
are only allowed access to the microfilm 
copy unless there is an absolutely defini
tive need to examine the originals. 

5. A hybrid approach to reformatting that 
involves digitizing the originals and cre
ating preservation microfilm from the 
scanned images. The originals, the mas
ter and copy microfilm negatives can be 
stored properly elsewhere, as well as a 
backup copy of the digitized images, and 
the collection can be accessed through 
the digitized version. 

The Massachusetts Board of Library 
Commissioners is committed to funding 
projects to digitize collections for access. 
For any librarian or archivist considering 
digitization, it is crucial to thoroughly 
understand the steps and the commitment 
necessary to embark on a digitization proj
ect, whether for access or for preservation 
and access. Such projects may take months 
or more to bring to the point that the actual 
scanning can begin. 

Planning, processing, conservation, and a 
myriad of other details need to be under
taken before a successful digitization project 
can be initiated. It may be that such a proj
ect starts as an access project and later 
becomes a preservation project as well. 

Careful and detailed planning is the key to 
success in any digitization project— not 
doing so will lead to frustration and a waste 
of valuable resources. 

Gregor Trinkaus-Randall 
Preservation Specialist 
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Hampden Going Strong 

Hundreds of people of all ages turned out for the “Are you Smarter Than a 
5th Grader?” benefit for Hampden Free Public Library.  Ticket sales to the 

event were so brisk that the venue was moved from the library to an elemen
tary school gymnasium big enough to hold the crowd. “It’s great to see this 
kind of support for the library,” said Patty Ehlers, President of the Friends of 
Hampden Free Public Library who organized the event. 

In second place were the “Fox Valley 
Gearheads” (left to right) Edd Linger and 
Bill Frey. ‘I’m doing it because it’s for a 
good cause,” said Edd. 

Ms. Ehlers opened the event with a few sim
ple comments, “Promise me that this library 
will never close again, except for Sundays,” 
she stated as the audience cheered. With such 
excitement and support, it’s difficult to imag
ine that this much-loved library had the 
dubious distinction of being the first library 
in the country to stay closed for over six 
months. 

In 2005 the library was forced to close its doors 
for almost a year when the town voted down 
an override that would have provided library 
funding. It’s something that Hampden resi
dents still talk about, “It was horrible,” stated 
one resident. Another resident and mother of 
two girls Susanne Simon stated, “My daughter 
was devastated when the library closed. She 
made two quilts, raffled them off and gave the 
money to the library trustees. She’d live at the 
library if she could. She loves going online to 
reserve her books.” Ceci Melville, Friends board 
member and retired librarian added, “I know a 
lot of towns have fiscal problems, but closing a 
library should never happen.” “You loose so 
much.” 

“Henri’s Hi-Brows”tied for fourth place 
with the “Winning Wizards” behind the 
third place 3 Men & Lady. The “Hi-
Brows” were sponsored by Professional 
Cleaners, run by Henri the yellow lab’s 
owners. 

The “Awesome MCAS” with (left to right) 
Meghan Smith-Epaul, Sara Trecker, 
Casey Simon-Plumb, Abigail Hinkamper, 
took first place honors. The team was 
sponsored by Dr. Jon Trecker, DDS. 

Even local celebrity, Henri the yellow lab, 
showed his support for libraries by sponsoring 
a team that included Judge Bob Howarth, DEA 
Agent Tina Murphy, Dr. Cynthia Galavoti, 
and Bart Lipinksi who is a college professor. 
Board of Selectman Chair John D. Flynn, was 
part of the “Einstein Team.” Seventeen teams, 
with members of all ages and from all walks of 
life, competed for over $2,000 in donated 
prizes; but as Patty pointed out, “We’re all win
ners tonight because we have a strong library.” 

The event, which was dedicated to local educator Mrs. Linda Brannigan in 
celebration of her love of books and learning, raised over $2,500 for the 
Hampden Free Public Library. It was made possible through efforts of the 
Friends of the Hampden Free Library, Hampden Free Public Library Board of 
Trustees, local volunteers, and sponsors. 

EqualAccess: Providing the Tools to 
Meet Community Needs 

I

Hagar Shirman, trainer and 
program manager for the 
Massachusetts EqualAccess 
Institute presents on 
Advocacy at Massachusetts 
EqualAccess Institute. 

t starts with a library’s desire to better meet 
the needs of their community. Participating 

in one of the EqualAccess workshops is the 
next step. EqualAccess workshops train public 
librarians how to address their community’s 
most pressing needs through assessment and 
information gathering, development of strate
gic partnerships with local organizations, and 
the creation of innovative work plans that 
reflect their community’s unique character. 

“It’s what the community tells us they need, 
not what we think they need or want,” stated 
Hagar Shirman, Massachusetts EqualAccess 
Program Manager. “The training also helps 
libraries reach out to underserved or non-tra
ditional library users.” 

Nina Sonenberg, VP for 
Communications at Libraries 
for the Future presents on 
public awareness and advo-
cacy at the Massachusetts 
EqualAccess Institute. 

EqualAccess participants discuss the latest 
trends impacting health consumers, Baby 
Boomers and older adults, and youth; explore 
new uses of technology to expand services; 
and develop their expertise in health, lifelong, 
and youth programming. Depending on the 
results of the community needs assessment as 
well as other EqualAcess components, 
libraries develop community responsive pro
gramming in one or more of these areas. 

EqualAccess was started in 2003 by Libraries For the Future (LFF) 
with a $1.05 million challenge grant from the Bill & Melinda 
Gates Foundation. In Massachusetts, the EqualAccess grant pro
gram represents a collaboration between LFF and the 
Massachusetts Board of Library Commissioners (MBLC), which 
has dedicated $260,000 of LSTA grant funds to EqualAccess grants 
over a three-year period (2006-2008). 

In 2006 and 2007, twenty-nine libraries—as diverse as, rural 
Hinsdale and larger, urban Worcester—participated in the 
EqualAccess training and received EqualAccess grants to expand 
programs and services in health, lifelong, or youth programming. 
In 2008, thirty main libraries and library branches will receive 
EqualAccess training and $3,000-$5,000 grants from the MBLC 
using Library Services and Technology Act funds. 

For more information about EqualAccess or LFF please contact 
Hagar Shirman at hagar.shirman@state.ma.us 

Libraries to Receive Antitrust Funds

Libraries to use money for music programs 

Chamber music, jazz or folk? Why 
not all three? Levi Haywood 

Memorial Library in Gardner is plan
ning these three Sunday concerts this 
June thanks to funds their library 
received as part of the national CD Anti-
Trust settlement. By early June, 324 
public libraries, representing 324 munic
ipalities in the Commonwealth will have 
received $325 as part of the antitrust case 
relating to the pricing of music CD’s 
brought about by the Massachusetts 
Attorney General’s Office and the 
Attorney Generals in other states against 
certain music companies and retailers. 

Not all of the funds from the settlement 
that were set aside for consumers were 
claimed. A decision was made to share 
the remaining funds with the public 
libraries of the United States, much in 
the same way that the CD’s were distrib
uted to libraries in 2004. Municipalities 
with more than one public library were 

required to share the funds among all of 
the public libraries in the town. One 
library in each municipality was invited 
by the Attorney General’s office to regis
ter by having asking their appropriate 
municipal officials sign a form acknowl
edging that the funds are to be used by 
the libraries in that town for the express 
purpose of furthering music related pro
grams or projects at the public library. 
Furthermore, the funds must supplement 
existing funding for music related pro
grams or projects at the public library, 
and cannot be used to replace 
existing funding. Nor, can the 
funds be used for administra
tive expenses, other than 
nominal administrative 
expenses related to such music 
related programs or projects. 

Marlene Sue Heroux is MBLC’s 
Reference Information Systems 
Specialist 

Cathy Livingstone, Youth Librarian Services, Oxford Free Public Library; Lori 
Dumont, Circulation Librarian, Manchester Public Library; Rick Hart, Head of 
Reference, Forbes Library; Lisa Wenner, Director, Meekins Public Library partici
pate in the 2008 Massachusetts EqualAccess Institute in Methuen. 

Lynn Public Library hosted a 
musical performance by Beautiful 
Future in the Children’s Room 
during April vacation week.They 
plan to pay for the program with 
the antitrust settlement check. 
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Meeting People Where They Are


HAPPENINGS 
LIBRARY 

Young Authors Honored at the 
State House 

Young writers from across the Commonwealth were 
honored on April 10, 2008 for their participation in 

Massachusetts Letters about Literature, a nationwide reading 
and writing program of the Center for the Book in the 
Library of Congress. Students who participate in the pro
gram write letters to authors whose books have had an 
impact on the way they think about themselves or the 
world around them. 

Nationwide 59,000 students participated in the program; 
Massachusetts ranked third in the country (behind 
California and Illinois) with over 3,600 letters written to 
authors. 

Robert C. Maier, Director of the Massachusetts Board of 
Library Commissioners and Chair of the Massachusetts 
Center of the Book, congratulated the young writers. 
State Senator Edward Augustus highlighted some of the 
great Massachusetts writers including Emerson, Thoreau, 
Hawthorne, and Dickinson. Augustus, who is a strong 
library supporter, added, “Libraries make sure anyone can 
read our great literature, every resident, in every city and 
town,” Massachusetts author Jack Gantos called the 
Commonwealth the “Hub of Literacy in the Nation” and 
said, “books give you a critical mind and give you the 
opportunity to think about anything.” 

This year’s judges included John Brereton, Director, 
Calderwood Writing Initiative at the Boston Athenaeum; 
Callie Crossley, Massachusetts Writer, Filmmaker & 
Broadcast Journalist; Jack Gantos, Massachusetts Author; 
David Tebaldi, Executive Director, Massachusetts 
Foundation for the Humanities; and Anita Walker, 

Executive Director, 
Massachusetts Cultural 
Council. 

MBLC Commissioner Katherine 
Dibble attended the event at the Great 
Hall. She called the students’ work 
“inspiring.” 

Top Honors in Level I (grades 
4 through 6) went to Michael 
Hampton a 5th grade student 
from East Longmeadow who 
wrote to Greg Mortenson 
about Three Cups of Tea; Top 
Honors in Level II (grades 7 
and 8) went to Ja-lene Scott-
Dottin an 8th grader from 
Somerville who wrote to 
Sharon Draper about Copper 
Sun; Top Honors in Level III 
(grades 9 through 12) went to 

People gather to read the letters. Students’ letters 
were received from nearly 50% of all cities and 
towns and represented every region in 
Massachusetts. 

Ryan Heffrin, a junior 
from Marblehead, who 
wrote to Jodi Picoult 
about Nineteen Minutes. 
For a complete list of 
the authors honored at 
the event please visit 
www.massbook.org 

Massachusetts Letters 
About Literature is a 
program of the 
Massachusetts Center 

for the Book with sponsorship from Calderwood Writing 
Initiative at the Boston Athenaeum and additional support 
from the Library of Congress, Target Stores, and 
Houghton Mifflin Company. 

When a library truly becomes center of 
a town it doesn’t happen by accident, 

it happens because the director and staff 
look beyond the four walls of their build
ing, listen to what their patrons are saying 
they need and connect with community 
partners to help meet those needs. 
“Coming to the library for information is 
natural; but if you’re able to fill a gap in 
your community, more people start com
ing and keep coming to the library, “ said 
Susan Pizzolato, Acting Director at 
Wareham Free Library. 

Wareham Free Library added many new health titles with 
LSTA grant funds from the MBLC. 

The library’s display at the Employees Health Fair in 
Memorial Town Hall, Wareham. 

After participating in an EqualAccess work
shop sponsored by the Libraries For the 
Future (LFF), Susan and her staff devel
oped a HealthAccess project that put the 
Wareham Free Library front and center 
when it comes to accessing health informa
tion. “We didn’t do it alone,” said Pizzolato, 
“we’ve gotten to know our neighbors in 
different social service agencies and we col
laborated with them.” The library added 
112 new health titles at various reading lev
els, revamped the library’s website to 
include better health information, insti
tuted health programming for the public, 
and placed a donated laptop in a health 
information resource center in the 
Reference Department. 

One of the most effective parts of the pro
gram was bringing together key community 
health stakeholders into a Health Advisory 
Council which included a registered nurse 
on staff at a nearby free health clinic, the 
director of Wareham Family Planning, a 
marketing and public relations staff person at 
Southcoast Hospitals Groups, a pediatric 
nephrologist, a local pediatrician, and patrons 
who are health information consumers. Each 
has offered information over time that helps 
the library staff plan how to offer health 
information, whether programs or literature, 
and which topics should be emphasized. 

“We’ve formed a great relationship with our 
medical community. They provide us their 
expertise and we offer things that help 
them help their patients,” she said. Instead 
of turning to Google, people are seeking 

health information from the library. 
“Thanks to our community connections, 
we’re able to provide information in differ
ent reading levels, specific to local 
providers—we can offer a menu of things. 
We give them a multidimensional relation
ship that they can’t get from Google.” 

For Susan and her staff it’s about the give 
and take of relationships on many levels. 
“We meet people where they are and con
nect them to the services they need.” She 
says.  “It’s not about just giving them a 
phone number or an address. When I send 
someone to social service agency I’m not 
sending them to a nameless, faceless place. 
I already know the people at the agency 
and I know the patron will be treated well. 
It starts to build trust and the relationship 
with the patron blossoms from there.” 

Recently Wareham Free Library was 
selected to participate in a major statewide 
initiative to assist Massachusetts residents 
in getting health coverage. The library will 
form part of a new Outreach Network led 
by Health Care For All (HCFA) by collab
orating with the HCFA’s Helpline which 
provides health insurance enrollment assis
tance as well as general information about 
the health care system. 

Outreach Network members were selected 
for their proven capacity to provide resi
dents useful information and resources by 
building trusting relationships. Wareham 
Free Library, which was the only public 
library to be selected, was recommended 
for the statewide initiative by the MBLC 
which provides Library Services & 
Technology Act grants to public libraries 
that develop EqualAccess projects. 

Amy Katzen and Sarah Snyder from Health Care For All 
(HCFA) training library staff and social service providers about 
applying for health insurance and understanding health care reform. 

“It’s great that what we’re able to do con
tinues to expand.” said Pizzolato. The 
library is also coordinating a Community 
Collaborative of Service Providers which 
has over thirty members from various 
human services organizations. “We’ve 
always had an important role in the com
munity, but this has helped us bring more 
to the table and has drawn attention to the 
library—we’re seen in a whole new light.” 

Health Access program is funded through the 
Massachusetts Board of Library Commissioners 
with funds from LSTA (Library Services and 
Technology Act), a Federal source of library 
funding provided by the Institute of Museum 
and Library Services. EqualAccess Libraries™ is 
a professional development program sponsored by 
Libraries for the Future (LFF).” 

Vol.27 No.3 May/June 2008 5 



Board Highlights (continued from page 2) 

Directors of the nine networks to share 
information on a variety of topics and initia
tives, especially delivery and how all 
involved can better cooperate to ease the 
burdens and control costs. 

Following this joint meeting, he met on the 
same afternoon with the Executive 
Directors of the networks to hear their con
cerns that sufficient Library Services and 
Technology (LSTA) funds are not available 
to support anticipated coming requests for 
network upgrades. 

Director Maier also reported that he, along 
with Vice Chair George T. Comeau, Board 
Liaison for the Construction Program, and 
Library Building Consultant/Small Library 
Specialist Anne Larsen met with the trustees, 
building committee members and others 
interested in the Boxford Library construc
tion grant. The Boxford building committee 
wanted to learn about options that may be 
available to them after three years on the 
Wait List and a negative town vote. MBLC 
representatives explained that they do not 
have the option of using the potential grant 
for a different project on a different site. 
Representatives Brad Hill and Barbara 
L’Italien and Senator Bruce Tarr attended 
the meeting. Maier noted that 
Representative Hill strongly supported the 
MBLC position. 

In the Legislative Report Maureen Killoran, 
Head of the Public Library Advisory Unit 
and Government Liaison gave an update on 
several economic indicators. She reported 
that state tax collections are over the FY2008 
year-to-date benchmark and the lottery has 
reported stronger than anticipated revenue 
from the sale of its new $20 ticket. House 
and Senate leaders are currently watching 
the national economic picture to see how it 
will impact the Massachusetts state economy. 

Ms. Killoran also noted that the State 
Treasurer has had to borrow $1.8 billion to 
pay state obligations this fiscal year. 

In the next order of business the Board 
approved FY2009 grant rounds for 
Telecommunications for Resource Sharing, 
the Resource Sharing Program and Small 
Libraries in Networks Expansion. 

The Board then approved changes to the 
FY2009 LSTA direct grant program budget. 
Nancy Rea, Deputy Director/Head of Library 
Development explained that adjustments to 
the budget are based on the receipt of sev
enty-three applications at the MBLC office 
on March 6, 2008. There are an additional 
twenty-five EqualAccess Libraries partici
pants who will be on a separate review 
schedule. 

Ms. Rea stated that requests significantly 
exceeded the amount previously budgeted 
for the Serving ‘Tweens and Teens, 
Preservation Survey, and Readers’ Advisory 
programs. All other requests were within or 
close to budget and in some cases lower than 
budgeted. There were no requests for 
Network System Upgrades. Total requests 
for FY2009 were below the amount budgeted 
by the Board in October 2007 by $125,609. 

The Board continued the meeting with a 
discussion about the findings from a recent 
survey of library director attitudes toward the 
current State Aid program presented by 
Diane Carty, Head of State Aid & Data 
Coordination. The full report is available at 
http://mblc.state.ma.us/grants/state_aid/sa_review_c 
omm/index.php. 

As their last order of business, the 
Commissioners discussed library privatiza
tion. Maureen Killoran, Head of Public 
Library Advisory and Government Liaison, 
informed the Commissioners that the Public 
Library Advisory Unit had developed a list of 
resources on the subject of public libraries 
and privatization. This information is avail
able to interested parties in print form and 
also via the agency’s web site and will be 
updated as needed. 

The Commission stressed that, no matter 
how the library is operated, the municipality 
and the library must fulfill their statutory 
and regulatory requirements to qualify for 
State Aid to Public Libraries and other pro
grams administered by the Board of Library 
Commissioners. The Board also agreed to 
continue to monitor the situation and pro
vide information to support libraries that 
may be struggling with this issue. 

So Close to Home 
MBLC participates in a NASA program 
designed to teach ways of incorporating space sci
ence into library programming 

Who would have thought that one of the 
reasons for going to the moon was 

because it is so close? It’s only 250,000 
thousand miles from Earth. I learned that 
interesting fact and many more while par
ticipating in “Explore! To the Moon and 
Beyond,” a two day NASA supported work
shop for Massachusetts school and youth 
services librarians held recently at Boston 
University.  

Designed to teach us ways to bring space 
science into public and school libraries and 
afterschool community programs, we 
learned about the upcoming NASA Lunar 
Reconnaissance Orbiter (LRO) and Lunar 
Crater Observation and Sensing Satellite 
missions schedule for late Fall 2008, as well 
as past and future lunar missions, and 
NASA’s plans to explore beyond the moon. 
Scientists and educators from the NASA’s 
Goddard Space Flight Center, the Lunar 
and Planetary Institute and Boston 
University discussed how our moon 
formed and has changed through time, 
where resources such as polar ice may exist, 
and the challenges of living and working on 
the moon. NASA is sponsoring the work
shops throughout the country. 

We also participated in creative hands-on 
activities and fun demonstrations developed 
specifically for librarians and after-school 
program providers to incorporate into pro
gramming for children ages 8 to 13 and 
their families. Fashioning lunar reconnais
sance orbiters from rice crispy 
marshmallow cakes, poster board, foil, plas
tic, wooden spools, candy and other 
assorted materials and creating and mapping 
volcanic reactions with vinegar and playdoh 
to understand the formation of craters on 
the lunar landscape are just a few activities 

that will spark any young persons interest 
in space science. 

A highlight of the workshop was meeting 
with the team of Boston University scientists 
who are actually building one of the six 
instruments on the orbiter, the CRaTER or 
Cosmic Ray Telescope for the Effects of Radiation. 
We met in their lab and were shown both a 
Lego model and a full-size prototype of the 
instrument, which is primarily used to char
acterize the global lunar radiation 
environment and its biological impacts. 

We ended the day brainstorming about 
ways we could use “Explore” to motivate 
students to study space science and science 
in general. Ideas included book clubs, sum
mer/vacation/weekend programming, career 
days, library lessons, partnering with 
astronomy clubs, scouting, 4-H and Boys 
and Girls Clubs, cultural institutions, shar
ing with teachers, and teaching students 
how to find science and astronomy articles 
in statewide and regionally licensed elec
tronic resources. 

For information (including resources) on 
Explore! To the Moon and Beyond, please visit 
http://www.lpi.usra.edu/education/explore/LRO/ 

Librarians can also contact Massachusetts 
Solar System Ambassadors who will share 
the excitement of NASA’s space exploration 
missions with local communities: 
http://www2.jpl.nasa.gov/ambassador/MA.html 

Marlene Sue Heroux is 
MBLC’s Reference Information Specialist 

MBLC Promotes Summer 
Reading 

The 2008 statewide summer reading pro
gram kicks off a fun-filled adventure in 

reading with “Wild Reads at Your Library”, 
for children, and “X-Pect the Un-X-pected”, 
for young adults. Participants choose their 
own books, write reviews online, track their 
progress online, and earn certificates and, in 
some cases, prizes. 

Over 60 librarians from the western region attended the WMRLS 
Summer Reading Program Power Workshop. 

This year, the Massachusetts Board of 
Library Commissioners (MBLC) is taking a 
new approach to promoting the summer 
reading program which welcomed over 
130,000 participants in 2007. 

The (MBLC) is work
ing with Buyer 
Advertising to create 
and place banner adver
tising on newspaper 
websites across the 
Commonwealth. “Teens 

and children sign-up for the program 
online, write online book reviews, and track 

(continued on page 8) 
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Library Women Honored as 2008 Unsung Heroines


Wilmington Public Library Director 
Christina Stewart, Millis Public 

Library Director Linda Stetson, Director of 
Hopedale’s Bancroft Memorial Library 
Merrily Sparling, Trustee of Dracut’s Moses 
Greely Parker Memorial Library Clee A. Ace, 
former Massachusetts Board of Library 
Commissioner Joan Rosner, and Hamilton-
Wenham’s Edna Barney were selected from 
nearly 600 nominations to be honored as 
Unsung Heroines of 2008 by the 
Massachusetts Commission on the Status of 
Women (MCSW) for selflessly making a dif
ference in the lives of others. 

The library women, and other Community 
Unsung Heroines of 2008, were recognized 
for their outstanding contributions to their 
organizations and communities in a cere
mony on Wednesday, May 14, 2008, at the 
State House in Boston. 

“Our Unsung Heroines are women who 
don’t make the news, but make the differ
ence in their communities, businesses, or 
volunteer endeavors. They are the women 
who quietly, without fanfare or recognition 
and usually behind the scenes, use their 
time, talent, spirit and enthusiasm to enrich 
the lives of others,” said Linda Brantley, 
MCSW Executive Director. “We are awed by 
the fabulous work women across the 
Commonwealth are doing and thankful to 
the many nominators who brought these 
incredible women to our attention.” 

Wilmington Library Director Christina 
Stewart was nominated for the award by 
Superintendent of Schools Joanne Benton. 
Most recently Stewart united the commu
nity behind a library renovation project after 
plans for a new library were voted down by 
residents. “I feel as though this award 
belongs not only to me but to the staff, 
Friends, volunteers, trustees, and Town 
Manager as much as me,” said Stewart. 

Unsung Heroine Edna Barney, who is 91, 
holds several volunteer positions. She is 
curator emeritus and a charter member of 
the Hamilton Historical Society where she 
volunteers one day a week. She is currently 
updating the First Congregational Church’s 
history; and for the past six years she works 
twice a week in the children’s room at the 
Hamilton-Wenham Public Library. 

In Linda Stetson’s two and half years as 
Director of Millis Public Library the library 
has gone from struggling to thriving with 
increases in circulation and programming. “I 
have a lot of passion for libraries,” said 
Stetson, “it’s what gets me out of bed in the 
morning.” State Representative Richard 
Ross clearly recognized her passion and dedi
cation when he nominated her for the 
award. 

Dana Mastroianni, Director at Moses 
Greeley Parker Memorial Library in Dracut 
describes library trustee and 2008 Unsung 
Heroine Clee A. Ace as “bright, witty and 
intelligent.” “We’re lucky to have her.” Ms. 
Ace was nominated for the award by Rosalie 
E. Dunbar. 

Merrily Sparling, Director at Hopedale’s 
Bancroft Memorial Library said, “There are 
many folks out there doing a great job and 
don’t get noticed.” “It’s nice that my work 
at the library and at the historical commis
sion is recognized.” Ms. Sparling noted that 
she feels as though she’s following in the 
footsteps of former Library Director Elaine 
Malloy who was a 2006 Unsung Heroine. 
Merrily was nominated by Selectman Alan 
Ryan. 

Joan Rosner served as Chairperson of the 
Massachusetts Board of Library 
Commissioners (MBLC). She was sworn in 
as a Commissioner by Governor Dukakis in 
1978 and served on the Board until 1989. 
“Joan is a remarkable person who has worked 
tirelessly for libraries. She understands the 
difference they make in the lives of all our 
residents,” stated Robert C. Maier, Director of 
the MBLC. “We were lucky to have her,” he 
added. Ms. Rosner, who was nominated by 
Senator Stan Rosenberg, is currently on the 
South Hadley Planning Board. 

The 2008 Unsung Heroines Event was held 
at the Massachusetts State House and 
included a speaking program with a keynote 
address delivered by Attorney General 
Martha Coakley, certificate presentations, a 
collective photo of all Heroines in attendance 
and a “Just Desserts” reception featuring pas
tries from some of the best female pastry 
chefs in the state. 

For more information please visit 
www.mass.gov/women 

MSLA Bookmark Awards 
held during MLA 
Legislative Day 

On April 2, 2008 the Massachusetts 
Library Association (MLA) and the 

Massachusetts School Library Association 
(MSLA) kicked off Library Legislative Day at 
the State House with the annual Bookmark 
Award winners and honorable mentions.  

Students participating in this year’s contest 
were invited to create a book mark that 
embodied the theme, “School Libraries: the 
Heart of Our School.” The contest included 
entries from kindergartners to high school 
seniors. 

Sandy Kelly, President of the MSLA, con
gratulated all participants on their artwork, 
“During the day students are divided into 
classrooms, information is divided into cate
gories; but the libraries are a place where 
students connect with each other and realize 
that all the subjects are connected as well. 
These bookmarks reflect that.” 

Winners received a gift certificate, a State 
House commendation and, a certificate 
signed by all the judges. Winner in Division 

1 (Kindergarten- Grade 1): 
Thomas Houle from 
Douglas Elementary School 
in Douglas; Elaine 
Loehmann, Library Teacher; 
Winner in Division 2 
(Grades 2-3): Isabella Mayo 
from Beebe Elementary 
School in Malden; Claire 
Pagnotta, Library Teacher; 
Winner in Division 3 
(Grades 4-6): Daria Lugina 
from Peaslee School in 
Northboro; Nancy Riemer 

Kellner, Library Teacher; 
Winner in Division 4 
(Grades 7-12): Aubrie 
Hanson from Bishop 
Feehan High in Attleboro; 
Katherine Covintree, 
Library Teacher. 

Ms. Kelly also reminded the 
crowd of the important role 
school libraries play in the 
lives of the students they 
serve, “School libraries have 
a vital role in preparing our 
kids to compete in a global 
economy, yet when com
pared to other states, 

Massachusetts ranks close to the bottom on 
providing good school libraries.” She urged 
the library community to support House Bill 
564 which would include libraries in Chapter 
70, the Education Reform law and thereby 
ensure that Massachusetts schools provide 
the information, literacy, and technology cen
ters students need. 

(continued on page 8) 

Aris Q&A 

QWhat kinds of questions count as reference 
transactions? 

AAccording to the Public Library Statistics 
Cooperative, “a reference transaction is 

an information contact which involves the 
knowledge, use, recommendations, interpre
tation, or instruction in the use of one or 
more information sources by a member of 
the library staff. It includes information and 
referral services. Information sources include 
printed and non-printed materials, machine-
readable databases, catalogs and other 
holdings records, and, through communica
tion or referral, other libraries and 
institutions and people inside and outside 
the library.  The request may come in per
son, by phone, by fax, or by mail, electronic 
mail, or through live or networked elec
tronic reference service from an adult, a 
young adult, or a child.” 

Do not count directional transactions or 
questions of rules or policies. 
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Calendar of Events

Board Meetings 

Thursday, June 5, 2008, 10:30 am 
Merrimac Public Library 
86 West Main Street 

Thursday, July 10, 2008, 10 am 
MBLC Office 
98 N. Washington Street, Boston 

Conferences/Workshops 
Leaky Pipes and Broken Windows: 

Disaster Preparedness for Libraries and Archives; 
and an introduction to dPlan: an Online 
Disaster Planning Tool. 

All workshops are from 9 am to 4 pm: 
Friday June 6, 2008 at 
Thayer Memorial Library in Lancaster 
Wednesday, June 11, 2008 at 
Canton Public Library 
For registration info please contact Rachel 
Devin: rachel.devin@state.ma.us 
For program info please contact Gregor 
Trinkaus-Randall: 
gregor.trinkaus-randall@state.ma.us 

Friends Sharing With Friends 
Saturday, September 13, 2008 

SpringHill Suites by Marriot

Devens Common Center, Devens

Contact: Maureen Killoran

maureen.killoran@state.ma.us 
Brian Donoghue, brian.donoghue@state.ma.us 

Advocating for Your Local Library 
Budget 

Saturday, September 20, 2008

Weston Public Library 

Contact: Maureen Killoran

maureen.killoran@state.ma.us 
Brian Donoghue, brian.donoghue@state.ma.us 

MBLC Security Summit 
Saturday, October 4, 2008

Lunenburg

Contact: Maureen Killoran

maureen.killoran@state.ma.us 
Brian Donoghue, brian.donoghue@state.ma.us 

Summer Reading (continued from page 6) 

their progress online, so it makes sense to 
advertise online as one component of the 
marketing program” said Celeste Bruno, 
MBLC Communications Specialist. 
“Someone seeing one of the ads and will be 
able to click on a link that will immediately 

take them to the sign-up process—it’s fast 
and simple.” The ads will appear 2.1million 
times during the first two weeks of June. 

The campaign includes radio ads as well as 
reworking some of the current online parts 
of the program. “People recognize and trust 
Massachusetts libraries, so we’re highlight
ing them and then connecting people to 
their local library for details about the pro
gram. The idea is to create an umbrella 
message and still allow the individualized 
programs of local libraries to shine,” said 
Ms. Bruno. 

In addition, the MBLC’s statewide con
sumer website www.mass.gov/libraries will 
feature summer reading information and 
connections to their local summer reading 
programs. The go-live date for the summer 
reading online promotion is June 1, 2008. 

Library Legislative Caucus 
Formed 

Sometimes talking about the importance 
of public libraries isn’t enough to ensure 

they get the funding they need. In tough 
economic times, struggling cities and towns 
often make cuts to their local library that 
jeopardize vital services to their residents. 

State Representative Mark Falzone knows 
the importance of libraries, “Libraries are 
crucial to jobs, education, economic devel
opment, small businesses and 
entrepreneurs, and, especially in a time of 
economic concern, have an ever-growing 
importance to our communities,” he stated. 
But this spring he has done more than talk 
about the importance of libraries, he has 
formed the Library Legislative Caucus to 
focus on the challenges facing our public 
library system. 

Falzone recognizes that many cities and 
towns are facing financial challenges and 
sees increased funding to the State Aid to 
Public Libraries program as a way to ease 
local burden and keep libraries strong, “The 
Library Caucus will focus on ensuring that 
our libraries receive the essential state aid 
that enables them to take advantage of 
economies of scale and inter-library syner
gies so that each library location becomes a 
portal to our entire Massachusetts system of 
information and resources.” 

The Library Legislative Caucus, which cur
rently has more than forty members, held its 
first meeting on April 11, 2008. 
Massachusetts Board of Library 
Commissioners (MBLC) Chairperson, Em 
Claire Knowles, MBLC Director Robert C. 
Maier, and Maureen Killoran, MBLC Head 
of Public Library Advisory Unit and 
Government Liaison were invited to the 
meeting along with Jackie Rafferty, 
Massachusetts Library Association Legislative 
Committee Co-chair.  Knowles spoke about 
the importance of having a caucus that was 
“dedicated to moving library issues forward.” 

The complete MBLC Legislative Agenda is 
available at http://mblc.state.ma.us/mblc/legislative/ 
initiatives/agenda2009.php. 

MLA Honors (continued from page 1) 

John Arnold accepted his MLA Advocacy 
Award by stating, “Reading + Imagination 
= Success.” He added that libraries are the 
vital part of that formula. 

Mr. Arnold, who was an MBLC 
Commissioner for thirteen years, including 
two years as Board Chair, has a long history 
of advocating for libraries. “John has always 
been interested in moving libraries forward 
and especially in helping them incorporate 
technological advances into improving library 
services,” stated Robert C. Maier, MBLC 
Director. “He’s always one-step ahead.” 

Arnold has also been honored by the 
Association for Library Trustees and 
Advocates of the American Library 
Association and added to the ALA/ALTA 
National Advocacy Honor Roll. Recently 
he served on the MBLC’s State Aid Review 
Committee which focused on improving 
the process for the State Aid to Public 
Libraries program. He also continues to be 
a strong library supporter. 

MSLA Bookmarks (continued from page 7) 

Judges for the Bookmark Awards contest 
included Massachusetts Board of Library 
Commissioners Dr. Em Claire Knowles, 
Vicki Kaufman, and Irving Zangwill as well 
as authors Janet Tashjian, Mary Newell 
DePalma, Mitali Perkins, Clifford the Dog’s 
“owner” Emily Elizabeth Bridwell, and 
Ann Perham, MSLA past president and 
AASL Region I Director-Elect. 
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